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Dear readers;

The sixth of ICONSR organization was held in Budva/Montenegro between August 30 -
September 1, 2023. ICONSR organizations aim to provide and encourage interdisciplinary
interaction by bringing together scientists from all disciplines of social sciences. We try to
provide a discussion and meeting environment for those working in the field of social
sciences to share their research findings and thoughts, and to evaluate the latest developments
in social sciences. This year, 40 papers from different 10 countries presented by scientists in
ICONSR organizations. Turkey is the country with the highest participation with 46%,
followed by Kosovo with 11%, Montenegro, North Macedonia, and Albania 8%, Hungary
5%, Indonesia, Greece, Azerbaijan, and Romania with 3.5%. Outside of Tiirkiye participant
rate is 54%.

As ICONSR organizations, we will continue to organize organizations with the value you

deserve in order to exchange ideas against the greatest threat facing humanity, to inspire each
other and to contribute to science. See you at your future events.

ICONSR Organizing Committee
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Small Shop Survival Bussiness Strategy

Hanny Herlambang Pragowo*!, Purnama Syae Purrohman?

Abstract: The research conducted to investigate the survival business strategy of a small shop at the suburb
of Bekasi City, West Java Province, Indonesia. Small shop of a retail for daily needs goods, drinks,
cigarettes, and so on. Even now is the era of online shop with connection of distributors. The small shop
can exist because of some reasons. The research conducted by qualitative research method. The research
data collected from observation, literature review, structured interviews, and in-depth interview. The data
showed that some factors that make the small shop still generate the income for the owners. 1) the strategic
location of the shop; 2) the hospitality of the seller; 3) excellent services for the costumers; 4) affordable
prices; 5) the variety of goods according to the needs of the costumers, and 6) the long hour of the opening
time. Shopping experience with face-to-face interaction still a part of Indonesian culture. Even now we
have online market, but offline market still undeniable fact among the society in Indonesia.

Keywords: survival business strategy, small shop, small medium enterprise, qualitative research.

!Address: Universitas Muhammadiyah Prof. Dr. Hamka, Faculty of Teacher Training and Pedagogy,
Jakarta/Indonesia
2Address: Universitas Muhammadiyah Prof. Dr. Hamka, Faculty of Teacher Training and Pedagogy,
Jakarta/Indonesia

*Corresponding author: purnamasae@uhamka.ac.id
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Green entrepreneurship: An investigation of its adoption rate in Greece

Electra Pitoska*! — Georgios Damianos? — Leadros Araviadis®

Abstract: Green entrepreneurship is a form of economic activity that takes into account the various environmental,
social and economic problems and the effects of climate change. The shift to this form of business is associated with
innovation, clean technologies, increase of renewable energy sources, energy, water and waste management. Green
actions find innovative solutions to these issues and at the same time lead the economy to sustainable development. A
development that does not deprive the next generations of the right to meet their own needs. The most important thing
with green actions is that they aim at a proper management of resources. In a business environment, enterprises utilize
natural resources to produce quality products in an efficient manner. However, the use of these resources at a global
level has led to a decrease in them, which does not help sustainable development (Sarri, S. and Trichopoulou, A. 2018).
Compared to the traditional business model, the green model prioritizes the environment. More specifically, a greater
emphasis is placed on reducing the environmental footprint than on profitability. The aim is to improve people's quality
of life and preserve or gently exploit the environment (Zisis, 1. 2003). Its activities cover all sectors of the economy,
primary, secondary, tertiary. And they can adopt them all enterprises.

A new market for products and services is being created for environmental practices. Thus, businesses are transformed
into new and innovative businesses with sustainable growth and additional benefits for the local and national economy.
Technological development combined with increased consumer interest in green products and services encourage
changes in the existing business models of companies (Caledonia T.C.Trapp Dominik K.Kanbach, 2021). Greece has a
rich natural and cultural environment. This, combined with its geographical position on the map, gives it a comparative
advantage over other states. In order to investigate the degree of knowledge and the attitude of citizens towards the
implementation of green entrepreneurship in Greece, convenience research was organized in the spring of 2023. For the
research needs, a properly structured questionnaire was prepared, which was distributed by the social media. A total of
1.067 answered questionnaires were collected. The processing of the data showed that the citizen-consumers are
positive in favor of the transition to green business and a more ecological environment.

Keywords: green entrepreneurship, green practices, sustainable development

tUniversity of Western Macedonia, Department of Accounting & Finance 50100 Kyla Kozani, Greece
2University of Western Macedonia, Department of Accounting & Finance 50100 Kyla Kozani, Greece
3University of Western Macedonia, Department of Accounting & Finance 50100 Kyla Kozani, Greece

*Corresponding author: ipitoska@uowm.gr
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Evaluation of the Change in Public Administration with Globalization

Vasila Mohsumova *!

Abstract: Globalization and the accompanying neo-liberal economic policies have led to significant
changes in the philosophy of the state in the last half century. In previous periods, the understanding that
states have unlimited sovereignty within their own borders has decreased considerably with the effect of
globalization. While the phenomenon of globalization has increased the effects of states on each other, on
the other hand, it has expanded the sphere of influence of multinational companies and other organizations.
For this reason, states have had to take into account much more variables when using decision-making
mechanisms on any issue. This change was also supported by globalization and state mechanisms began to
shrink physically. The minimalist approach emerged at this point, and the understanding of performing
services that could be carried out more effectively and efficiently by the private sector with low efficiency
by public institutions has lost its validity.

In this study, the effects of globalization on states and public administration systems and the change process
it caused on these values were examined. The changes in the state structure of globalization have been
revealed and it has been seen that new forces have emerged that will suppress the state mechanism, which
is considered as unlimited sovereignty. Today, it has emerged that it is not possible for states to act with
unlimited power, even within their own borders, and that it is necessary to consider many variables at the
same time in every behavior. In addition, the change in the services expected from the states revealed the
minimalist state understanding and as a result, it was understood that a smaller and more effective state
structuring was required.

Keywords: Globalization, State, Public Administration.

1Address: President of the Association for Research on Women's and Children's Problems, Dr, 0009-0003-
4895-3660

*Corresponding author: vasilamhsmv@gmail.com,
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Artificial Intelligence in Public Relations: An Innovative Approach to Enhance
Communication Strategies

Ummii Ozlem Cergi*!

Abstract: Public relations is a discipline that enables organizations to interact with their target audiences
and build positive relationships through effective communication strategies. Artificial intelligence, on the
other hand, is a technology in which computer systems are equipped with human-like abilities and can
perform complex tasks. In today's rapidly evolving communication landscape, public relations
professionals constantly seek new strategies to adapt to changing trends and engage their target audiences.
In this context, artificial intelligence (Al) technology has emerged as a powerful tool. The integration of
Al into public relations offers an innovative approach for effective communication. The purpose of this
article is to highlight the importance of Al in the field of public relations, communicate the benefits of Al
usage to public relations professionals, and assist them in shaping future communication strategies. In the
article, the use of artificial intelligence in public relations is explained through examples such as artificial
intelligence supported chatbots, automatic responses, sentiment analysis and media monitoring, and
customized content production, and it is tried to reveal how these applications strengthen communication
strategies. While chatbots provide instant interaction to users, sentiment analysis and media monitoring
play a big role in brand reputation management and providing quick feedback. Customized content
production, on the other hand, offers the opportunity for personalized communication to target audiences.
Furthermore, in the study the significance of human interaction and the human factor is emphasized. As a
result, it is emphasized in the study that the importance of artificial intelligence in public relations for
facilitating effective strategic communication is underscored. However, the enduring significance of the
human element is emphasized, with the understanding that the intrinsic human touch and expertise remain
indispensable in cultivating meaningful connections and upholding trust within the realm of public
relations, even as Al is employed to augment communication strategies and provide valuable insights.

Keywords: Artificial Intelligence, Public Relations, Communication Strategies

IAddress: Selguk University, Silifke-Tasucu Vocational School of Higher Education, Mersin / Turkiye

*Corresponding author: ozlemcerci@selcuk.edu.tr
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The Contribution of Neuroscience to Understanding Consumer Behavior: Neuromarketing

Serhat Cerci

Abstract: Consumer behavior is a complex phenomenon that has long fascinated researchers and
practitioners in the field of marketing. In recent years, the emerging field of neuromarketing has gained
prominence as a powerful tool for unraveling the mysteries of consumer decision-making. This article
examines the contribution of neuroscience to understanding consumer behavior through the lens of
neuromarketing. By leveraging insights from neuroscience, neuromarketing aims to uncover the
subconscious drivers and cognitive processes that influence consumers' preferences and purchasing
decisions. Neuromarketing is an interdisciplinary field that combines principles from neuroscience,
psychology, and marketing to explore the neural correlates of consumer behavior. Advanced
neuroimaging techniques, such as functional magnetic resonance imaging (fMRI) and
electroencephalography (EEG), are employed to measure brain responses and gain insights into
consumers' thoughts, emotions, and reactions. These techniques allow researchers to delve beyond self-
report measures and tap into the unconscious aspects of consumer decision-making. This study provides a
comprehensive overview of the theoretical foundations, methodologies, and key findings in the field of
neuromarketing. It explores how neuroscience has enriched our understanding of consumer perception,
emotional processing, decision-making, and the formation of preferences. Neuroscientific studies have
revealed fascinating insights into the role of brain regions, such as the prefrontal cortex and the limbic
system, in mediating consumer responses to marketing stimuli. The integration of neuroscience into
consumer behavior research provides unique insights that complement traditional marketing approaches,
offering valuable implications for businesses seeking to engage and satisfy their target market.
Understanding the neural underpinnings of consumer behavior is crucial for developing effective
marketing strategies and tailored experiences that resonate with consumers on a deeper level. By bridging
the gap between the conscious and unconscious aspects of decision-making, neuromarketing opens new
avenues for understanding consumer behavior and optimizing marketing efforts. Through a
comprehensive review of the existing literature, this study highlights the significance of neuromarketing
in shedding light on the complex interplay between brain mechanisms and consumer behavior. It
emphasizes the practical implications of this knowledge for marketers, urging them to leverage
neuroscientific insights to create impactful marketing campaigns and enhance customer satisfaction. By
embracing the potential of neuromarketing, businesses can gain a competitive edge in understanding and
meeting the needs of their target audience.

Keywords: Neuromarketing, consumer behavior, decision-making, purchasing behavior.

Address: Selguk University, Silifke Tasucu Vocational School of Higher Education, Mersin /Turkiye

*Corresponding author: serhatcerci@selcuk.edu.tr
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Green Economy and Sustainable Development: The Case of Turkey

Yasar Aysegiil Oguz*!, Abdurrahman Giimrah?

Abstract: This study aims to examine the contributions of green economy policies to environmental,
cultural, social, and economic sustainability goals, with a focus on the case of Turkey. The research
provides an overview of green economy and sustainable development concepts, emphasizing their
importance in addressing pressing global challenges. The study explores Turkey's sustainable development
objectives and policy framework, highlighting the implementation and impacts of green economy policies
within the country. Furthermore, the research investigates key green economy sectors in Turkey and
assesses their environmental, cultural, social, and economic sustainability effects. The identification and
evaluation of these sectors contribute to understanding their role in promoting sustainable development.
Additionally, the study analyzes the barriers encountered in the green economy and sustainable
development field in Turkey, and provides recommendations and solutions to foster the transition towards
a greener economy. This research is based on a comprehensive review of relevant literature, policy
documents, and statistical data. Findings from this study contribute to the existing body of knowledge on
green economy and sustainable development, specifically within the context of Turkey. The results and
insights generated from this research have implications for policymakers, businesses, and society at large,
aiming to enhance sustainable practices and contribute to a more sustainable future.

Keywords: Green Economy, Sustainable Development, Turkey, Environmental Sustainability.

IAddress: Selcuk University, Vocational School of Social Sciences, Konya/Turkiye
2Address: Selcuk University, Vocational School of Social Sciences, Konya/Turkiye

*Corresponding author: ayatabey@selcuk.edu.tr




: 6th International Conference on Social Science Research
1CONSr

30 August - 01 September 2023, in Budva, Montenegro

Financial Performance Change In Businesses After The Covid-19 Pandemic: A Study In
Istanbul Stock Market

Emine Derya Akyiiz*!, Abdurrahman Giimrah?

Abstract: The Covid-19 pandemic, which started in 2019, started to lose its effect after the middle of 2021.
Especially with the year 2022, life has started to normalize around the world. The aim of this study is to
determine the change in the financial performance of businesses after the Covid-19 pandemic. In line with
this purpose, the 2021 and 2022 financial performances of 23 enterprises in the Istanbul Stock Market Basic
Metal Industry sector were compared with the MOORA method. The MOORA method was first introduced
in 2006, and it differs from other multi-criteria decision-making techniques in that it takes into account all
the objectives among the alternatives and considers the interactions between the alternatives as a whole.
First of all, the ratios of the companies included in the analysis were calculated based on the data in their
financial statements. Afterwards, a comparison was made with the MOORA method, which can be
described as new in the literature. Thus, the change in the financial performances of the businesses during
and after the Covid-19 period was tried to be determined.

Keywords: Financial Performance, MOORA, Multi-Criteria Decision Making
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Health Technologies Management of Private Hospitals (Private Eye Hospitals)
Pelin Yilik*!

Abstract: From ancient times to the present day, the health sector has been making great progress and
changes day by day. Today, in the face of constantly developing technology, the use of health
technologies as well as innovations should be evaluated efficiently for a sustainable and competitive
system. The health sector is a field that depends on the use of technology as intensively as human
resources, and in this context, it is greatly affected by technological advances. As in all areas of the
health sector, eye diseases require technology as well as human resources as a result of technological
advances. This study aims to examine how private eye hospitals, which have a special emphasis on eye
diseases in the health sector, manage health technologies and the effects of this management on the
quality, effectiveness and accessibility of health services. Especially in the field of ophthalmology, the
number of private hospitals attracts much attention compared to other branches. Eye conditions have a
special importance in the healthcare sector and these hospitals play a vital role in the delivery of eye
health services. As a result, this study aims to create an important resource that examines the
management of health technologies of private eye hospitals and the impact of this management on the
quality of health services, in order to strengthen the future success of these key actors in the health
sector.

Keywords: Health technologies, health technology management, private eye hospitals.
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An Evaluation On Tourism Education Analysis

Rade Ratkovi¢*!

Abstract: The tourism sector is considered an important industry that contributes significantly to
economic growth and employment around the world. Therefore, tourism education plays a critical role
in meeting the needs of this dynamic sector and training qualified human resources. This article aims
to evaluate the current state of tourism education and future trends. The paper begins by emphasizing
the importance of tourism education. The rapidly changing nature of the tourism industry means that
training programs need to be constantly reviewed and updated. In this context, it examines the studies
carried out in basic areas such as the content of tourism education, pedagogical methods and the use of
technology. It also addresses the mismatches between tourism education and the needs of the sector. It
is recommended to review training programs and increase internship opportunities in order to ensure
that graduates are better prepared for the business world. It also focuses on the future challenges of
tourism education. Factors such as sustainability, digitalization and the impact of global events are
important elements shaping tourism education. How educational programs can be adapted to cope
with these challenges and what skills students should be provided with are discussed. In conclusion,
this article highlights the importance of tourism education and discusses how training programs can be
developed to better meet the needs of the sector. The future success of the tourism industry depends
on a qualified and well-educated workforce, and therefore such analyzes on tourism education are of
great importance.

Keywords: Tourism, education, tourism education.
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Branch Operations Of Turkish Public Banks in The Internationalization Process
Ergin Kala

Abstract: Today's rapid change and globalization in the financial sector has led Turkish public banks
to compete in the international arena. This study examines the branch activities of Turkish public
banks during the internationalization process and the effects of this process on the banks' general
strategies. The study begins by drawing the background of the internationalization process of Turkish
public banks. The main factors in this process, economic and political variables, banks' motivations
for opening to international markets and their current strategies are discussed in detail. The role and
importance of branch activities, especially in the internationalization process of banks, is at the center
of this study. Issues such as the operation of banks' branches abroad, customer portfolio, risk
management and profitability analysis are examined in detail. In addition, the effects of Turkish public
banks' internationalization strategies and branch activities on the banks' financial performance and
international competitiveness are analyzed. In this context, banks' strategies for successfully managing
the internationalization process and the challenges they face in this process are discussed. As a result,
this study is considered as an effort to understand the branch activities of Turkish public banks in the
internationalization process and the effects of this process on the strategic goals of the banks. The
focus of this article is on how Turkish public banks follow to compete more effectively in the
international arena and the opportunities and challenges they face in this process.

Keywords: Internationalization process, public banks, Turkish public banks.
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Green Management In Tourism Enterprises: Budva Five-Star Hotel Review

Slobodan Medojevig¢

Abstract: The tourism sector is a rapidly growing industry and has become a focal point emphasizing
environmental sustainability and green business. This study aims to investigate the importance and
effects of green management in tourism enterprises by examining the green management practices of
five-star hotels in Budva. The study begins by discussing the definition of green management and its
role in the tourism sector. It is emphasized that in a world where environmental impacts and resources
are limited, tourism businesses should operate in accordance with green management principles.
When examining the green management practices of five-star hotels in Budva, the focus is on
important elements such as energy efficiency, waste management, water saving and use of renewable
energy. Whether these hotels have green certifications and how their commitment to environmental
sustainability is implemented is analyzed in detail. Additionally, the effects of green management
practices of these hotels in Budva on their business performance are evaluated. By examining factors
such as customer satisfaction, competitive advantage and financial results, the contribution of green
management to business success is discussed. In conclusion, this study emphasizes the importance of
green management in tourism enterprises and demonstrates the potential of this approach by
examining the green management practices of five-star hotels in Budva. Green management is
recognized as an important tool to increase environmental sustainability in the tourism sector and
ensure the long-term success of businesses.

Keywords: Tourism, tourism businesses, green management.
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The Importance of Talent Management in Tourism Management

Maria Popovig

Abstract: The tourism sector is a sector with high growth potential worldwide and plays an important
role in economic development. Therefore, attracting, retaining and developing talented and qualified
employees is of great importance for tourism businesses. This article discusses why talent
management is important in tourism management and how it is a critical factor for the sustainable
success of the sector. The article begins by analyzing the characteristics of the tourism industry and
the talent needs of businesses. Tourism businesses face special challenges such as changing customer
demands, competitive markets and seasonal fluctuations. Therefore, businesses need talent to adapt
and succeed in these dynamics. The study examines the basic principles and practices of talent
management and highlights how businesses can use them in processes such as recruitment, training,
performance evaluation and career development. It also discusses how talent management contributes
to business outcomes such as sustainability, customer satisfaction and competitive advantage. The
study also addresses the future challenges of talent management in tourism management. Factors such
as digitalization, global competition, environmental sustainability and crisis management require
businesses to rethink their talent management strategies. In this context, the article offers tips on
future talent management trends and how they can provide businesses with a competitive advantage.
In conclusion, this study emphasizes the importance of talent management in tourism management
and shows how it is a critical factor for the sustainable success of businesses. The tourism industry
must continue to invest in talent management to attract and retain qualified employees because a
successful business relies on a qualified workforce.

Keywords: Tourism, tourism management, talent management.
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Measuring Social Media Performance of Brands of The Real Estate Industry in Digital
Marketing Communication

Aybiike Yal¢in*!

Abstract: Social media platforms, which emerged with the rapid development of communication
technologies, occupy a significant place in our lives. These platforms allow users to interact with each
other and access information with ease. Social media users who interact with each other share their
experiences on these platforms. At the same time, users create interaction by following the brands they
are interested in, using, or liking on social media. After determining their target users, brands have to use
social media platforms (Twitter, Instagram, Facebook, etc.) effectively in order to promote themselves,
and their products, create a positive impact by interacting with their customers, and thus help increase
customer satisfaction and loyalty. Another point that brands that use social media effectively should pay
attention to is measuring social media activities and determining strategies according to the results.
Because anything that cannot be measured cannot be managed (Drucker, 1998). This study aims to
measure the social media activities of brands operating in the financial institutions sector. For this
purpose, through the BoomSocial application (Barutgu and Tomas, 2013), which allows brands to
measure their performance on social media and the return on their investments, the posts made by the
institutions operating in the financial institutions sector in August 2023 are analyzed in terms of the
number of followers, periodic follower growth, total tweets, total likes, total retweets, total interactions
and interaction rates. According to the results obtained, the five most successful financial institutions
included in the study. The top 5 institutions by number of followers are Borsa Istanbul, Is Yatirim,
TradeAll, Yatiim Finansman and Oyak Yatirim. Borsa Istanbul experienced an increase of 3,267
followers during the period. Borsa Istanbul followed by Yatirrm Finansman with 404 followers. TradeAll
lost 167 followers. Is Yatirim has the highest number of tweets, Borsa Istanbul has the highest number of
retweets, and Oyak Yatirim has the highest number of likes. When total interactions analyzed among the
top five institutions, Oyak Yatirim has the highest number of interactions, while TradeAll has the lowest
number of interactions. In terms of interaction rates, Oyak Yatirim ranks first with 0.0297%, followed by
Yatirim Finansman with 0.0229%, Borsa Istanbul with 0.0226%, Trade All with 0.0042% and Is Yatirim
with 0.0020%. Brands can learn about what their target audience likes or dislikes and what they would
like to hear, see or know based on the interactions they receive after their tweets. In future studies,
different sectors can be examined in a wider time interval and on different social media platforms.

Keywords: Social media performance, boomsocial, digital marketing communication, real estate industry
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Evaluating the Returns of Borsa Istanbul 100 Index in U.S. Dollar Terms Between
1998 and 2023

Ilknur Ulkii Armagan*!

Abstract: Securities exchanges, which are one of the financial investment instruments and facilitate fund
transfers, are fundamental elements of economies. In our country, Borsa Istanbul (BIST) undertakes this
role. Shares (stocks) of companies listed on BIST are priced based on financial investors' buying and selling
decisions. Currently, there are 620 company stocks actively traded on the exchange (Public Disclosure
Platform, 2023). As a result, financial investors can choose different company stocks or entirely different
financial investment instruments according to their financial investment preferences, providing a broad
range of financial investment options. However, the return levels and risk profiles of all financial investment
instruments in the market vary for investors. Like all investment instruments, the price formation of stocks
can also be influenced by various factors such as the global economy, the national economy, other
investment instruments, and legal regulations. One of the important factors influencing price in stocks is
exchange rates. This is because, due to globalization and increased trade impact in our country, the most
traded and nearly second currency used is the US Dollar (USD). The value of USD against our national
currency Turkish Lira (TRY) is determined through a floating exchange rate system based on supply and
demand equilibrium under market conditions. Consequently, the value of the national currency against the
exchange rate of the foreign currency changes instantly. Therefore, it affects financial investors both as a
financial investment instrument in USD and as a securities investor by influencing the USD-based prices
of the index and stocks. Hence, calculating the USD-based returns of indexes and stocks traded on BIST
can provide a different assessment.

In the study, the returns calculated from the daily closing prices of the Borsa Istanbul 100 Index, BIST100
(XU100), covering the period from January 4, 1988, to July 31, 2023, are compared with the dollar returns
obtained using the Central Bank's indicative daily USD exchange rate. Due to fluctuations in the USD/TRY
exchange rate, the obtained USD returns often differ from TRY-denominated returns. This facilitates the
evaluation of returns in USD terms and their comparison with TRY returns. Overall, when considered
comprehensively, the study suggests that the XU100, examined over an extended period, generally exhibits
lower realized USD-based returns, which could offer a distinct perspective for financial investors and other
researchers.
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Analysis of criteria for evaluating learning materials - textbook "*Panorama B 1"

Ilir Krusha*!, Shpétim Zymberaj'

Abstract: The aim of this work is to compare very different textbooks, namely German as a foreign
language. Since the field of possible investigations in textbook analysis is endless, the present work focuses
on the International Panorama B 1.1 and its respective linguistic forms. In detailed analyzes of lessons from
common German grammars, differences and similarities in textbooks are shown. The Stockholm catalog of

criteria serves as a regulatory framework. At the end of the work, the knowledge gained is summarized in
an overview.

Keywords: German, German as a foreign language, textbooks, analysis, comparison, differences,
similarities.
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The views of primary education teachers of the Municipality of Prizren and
Pristina regarding the adaptation of the didactic environment for children with
special needs

Shemsi Morina *!, Lon Laska °

Abstract: The inclusiveness of children with special needs in regular schools made necessary studies that
focus not only on the changes in approach and variety in teaching, but also on the creation of
environments, tools and appropriate materials that approximate the differences of children in the process
of learning, including children with special needs. The study in question aimed to shed light on the state
of didactic environments in primary education, with a special focus on its adaptation to children with
special needs.

The problem has been addressed in the theoretical but also in the empirical aspect. Through the
theoretical analysis, namely the use of the most contemporary literature, instructions have been given for
the adaptation of didactic environments, tools and materials with a special focus on children with special
needs. While through semi-structured interviews, we have reflected how the situation is in reality of the
adaptation of didactic environments, tools and materials, with a special focus on children with special
needs. After the analysis of the results, as well as the findings of the study, based on the defined variables,
we gave the necessary recommendations to the relevant institutions in order to change the situation in
terms of the adaptation of didactic environments, tools and teaching materials with a special focus on
children with special needs.

Keywords: Didactic environment, teaching materials, teaching aids, quality learning for all
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The Future of E-Commerce

Murat Alkin*!

Abstract: With the acceleration of technological development, important transformations are also taking
place in the commercial sector. E-commerce is one of the most important transitions in this change. With
the widespread use of the Internet, businesses have found opportunities to showcase their products and
services on a digital platform, and consumers have the ability to shop online. E-commerce refers to the
performance of commercial activities in an electronic environment. This type of commerce takes place on
a digital platform, unlike traditional retail methods. Elements such as virtual stores, online payment
systems, and digital marketing strategies are key features of e-commerce. E-commerce brings many
benefits to both businesses and consumers. Businesses enjoy benefits such as reduced operating costs,
global reach, and personalized marketing, while consumers enjoy benefits such as a broader product range,
ease of comparison, and convenience when shopping online. With the spread of e-commerce, security and
privacy issues have become an important issue. Risks such as online fraud and theft of personal data are
issues faced by consumers and businesses. At the same time, the logistics and delivery process is one of the
challenges of e-commerce. E-commerce has the potential to grow further in the future. It will be possible
to provide a personalized shopping experience through the integration of technologies such as artificial
intelligence and big data analytics. In addition, issues such as sustainability and environmental impact will
influence the future direction of e-commerce. E-commerce represents a revolutionary transformation in the
world of commerce. While providing a faster, more efficient global trading platform than traditional trading
methods, it also poses significant security and privacy challenges. In the future, it is expected that e-
commerce along with technological advancements will further develop and reshape the world of commerce.
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Hidden behavioural characteristics of financial awareness among the Hungarian population
Agnes Csiszarik-Kocsir*!, Janos Varga?

Abstract: The pandemic, and the changes brought about by the pandemic, have significantly rewritten the
lives of all economic agents. The effects have been felt at individual, company, national and international
levels. The sudden closures required new life management decisions, which required different competences
and skills. Overnight, we had to learn to make responsible decisions in the online space, moving our lives
and work into virtual reality. The closures not only brought new things and new lifestyles, but also, in many
cases, difficulties. Many businesses were forced to close temporarily and there were many organisations
that did not survive the difficult months. The loss of jobs caused hardship for families. Savings became
important, we had to learn to make responsible choices about our consumption and we had to become more
conscious in many respects. All these challenges have brought the issue of financial literacy and financial
awareness back to the fore. In this paper, we seek to answer which characteristics and competences have
been strengthened by the pandemic, as seen through the lenses of different generations, and to show how
the level of financial literacy brings differences in the perception of these characteristics and competences,
based on the results of a questionnaire survey conducted in Hungary.

Keywords: financial awareness, financial conscousness, generations, behaviour
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Introduction

The study of the factors influencing financial decisions has been a popular area of research for some time
(Ingale & Paluri, 2022). Financial culture, financial literacy and financial awareness are concepts that are
increasingly and more prominent today. Ever since humanity invented money and its various forms, we
have been able to talk about factors that influence financial decisions, such as financial knowledge and the
financial skills and experience we possess. These are, of course, not found at the same level in individuals
or in individual economic agents. Some have a broader range of knowledge, while others have less
knowledge, but everyone has to make financial decisions sooner or later. These can either be for better or
for worse, with the primary consequence of profit or loss, but there are also other potential benefits or
disadvantages. We can say that it is worthwhile to develop our knowledge, skills and literacy in finance, as
these can have an impact on our lives in the future (Stolper & Walter, 2017). If we try to read up on this
subject on the Internet, we will find that, in addition to the overlapping concepts, the definitions are also
complex. There are numerous studies, articles, publications and research projects examining this issue.
There is also a sharp debate on whether financial culture equals financial knowledge or financial literacy.
A review of the literature shows that there is not necessarily agreement on the concepts and that different
generations have different perceptions or perceptions of the importance of financial literacy or financial
decision making. The paper seeks to highlight this and to provide evidence that the task of researching
financial literacy is indeed not an easy one. The study of financial culture has become an increasingly
fashionable concept, with many articles, research papers, theses and dissertations on the subject, but few
concrete steps have been taken to improve it. Financial literacy is not just about looking at financial issues.
Basically, we look at the behaviour of individuals, economic agents, and from this we infer their habits,
methods and attitudes towards financial decisions. The paper is particularly concerned to distinguish
between the concepts used in the topic under consideration and to make it clear that the availability of
knowledge cannot be considered in the same breath as the issue of literacy.

Literature review

Some research links financial literacy to financial knowledge, while others define it as financial attitudes,
financial literacy, financial knowledge (Garg & Singh, 2018). There is also no consensus on who is
responsible for the development of this area. Some argue that financial literacy should start at primary level,
others that it should only be developed at secondary level (Johnson & Margaret, 2007). Basically, it should
be seen that financial knowledge, financial culture and financial literacy are not necessarily the same thing.
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The notion of financial literacy has been much debated in both the Anglo-Saxon and national literature. In
many cases, the terms financial awareness, financial literacy, financial education, financial literacy and
financial culture are confused, but they do not mean exactly the same thing. The study by Csorba (2020),
which starts with culture and moves on to financial literacy. In his article, he explains that financial
knowledge, literacy and experience together contribute to the state of financial culture. In another important
figure, he also shows that the cultural values of a society are fundamentally related to the nature of its
financial decisions, so that cultural factors themselves must be assessed when trying to assess the state of
financial culture. Financial culture has been the subject of several research and professional projects in
recent years. In particular, the 2008 crisis has drawn the most attention to this area and now the 2020 crisis
has shed new light on its state. Although the topic is still considered timely, the concept of financial culture
was already explored in the 1900s (Kovéacs et al, 2012). Béres has conducted several researches on this
topic. In his 2012 article, he and his co-author write that financial culture can be understood as a specific
concept. This means that it mixes financial knowledge, financial skills and experience, financial skills and
awareness (Béres-Huzdik, 2012). According to Siige (2010), financial culture includes everything that helps
people to navigate financial issues. A more widely used concept of financial culture in this country has been
defined by the MNB. It is defined by the central bank as the skills that enable individuals to identify, obtain,
interpret and make decisions based on the financial information they need to make decisions. They also
have the ability to analyse the possible future consequences of their decisions (MNB, 2008). This definition
also includes awareness, systems thinking, foresight and responsible, sustainable thinking. Atkinson and
Messy (2012) emphasise the role of financial capability, similar to Xu and Zia's study, also from 2012.
Financial capability is not an innate endowment of the individual, and therefore needs to be continuously
developed. Lusardi and Mitchell's 2014 study relates to sustainable finance. They argue that when income
is higher, a rational individual spends less to maintain consumption levels in the future (Lusardi-Mitchell,
2014). Botos also calls for the development of financial skills and capabilities, arguing that socialisation,
family and the education system can be responsible for the development of financial literacy. In his view,
poor financial literacy is associated with poor decisions. Kovacs et al (2012) also reach a similar conclusion.
In their view, the economic crisis highlights the importance of financial literacy and shows where
Hungarian society should focus its efforts. According to Huston (2010), the decisions of the population
reflect the state of financial culture. Many people are in debt, household bankruptcy rates have been high,
and businesses do not have significant reserves when revenues are lost in a crisis. Mandell and Klein (2009)
highlight that the lack of financial literacy is a barrier to individual goals. Because individuals are not able
to interpret financial information well, their decisions can work against their short- and long-term goals.
Kurt Tepperwein, in his book published in 2000, argues that most people approach money on an emotional
level, but the first step to proper financial literacy would be to learn how to make our existence more
responsible. However, the author also stresses that what matters is not how much money we can have at
any one time, but how much better we can manage it than before (Tepperwein, 2000). Financial literacy is
nothing more than a set of skills and abilities that can be used to respond more effectively to changes that
directly affect our finances. Financial literacy is a factor that shapes values, but values can also influence
the nature of financial decisions. A high level of financial literacy shows that economic agents have
financial capabilities (financial literacy), which are associated with a greater sense of responsibility,
foresight, security, future orientation and preparedness. This does not mean that countries with a high
financial culture avoid risk or do not invest. On the contrary, they do so in a more rational and rational way,
taking into account all the factors that could potentially affect the future of economic agents (Lusardi, 2019).
Financial culture, in this conception, is not only a set of financial skills, but also the specific behaviour and
attitudes of economic agents (Chaulagain, 2015), which seek predictability, predictability, clarity in their
daily financial transactions (Novitasari et al, 2021). Knowledge alone is not enough, as it becomes truly
valuable when it can be applied appropriately. Financial knowledge becomes a truly useful attribute of an
individual when he or she is able to apply this knowledge or skills well to make appropriate decisions.
Financial literacy is a life skill that is highly correlated with the well-being of individuals and firms (Suri
& Jindal, 2022).

Material and methods

The study is based on primary research conducted in Hungary in 2022 using a pre-tested, standardised
questionnaire. The questionnaire was finalised after an in-depth interview prior to the finalisation of the
questionnaire, and then based on the results of the qualitative survey. The questionnaire contained only
closed questions to allow for a clearer evaluation of the sample and the responses. The survey was
conducted online using the snowball method, ensuring complete anonymity of the respondents. The survey
resulted in 3,515 evaluable questionnaires. The results obtained are not considered representative. The
sample presented above was evaluated using SPSS 22.0 and subjected to basic statistical tests. In the present
study, we investigate the background factors of financial awareness and the motives for pursuing financial
literacy as perceived by the respondents. A survey was conducted with 10 statements (factors) and
respondents were asked to select the factors that they themselves considered important for financial literacy.
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A respondent could select more than one option. Frequency analysis, cross-tabulation analysis, adjusted
standardised residuals and correlation calculations were performed.

100%
90%
80% 30,4 33,1
70%
60%
50% 443
40% 46,5
30%
20%
10% 20 1
0% 50 27
saving behaviour prudence
m not at all typical rather not typical rather typical completely typical

Figure 1: Composition of the sample based on respondents' subjective perceptions of saving behaviour
and prudence
Source: own survey, 2022, N = 3515

Results

In the first step of the survey, | would like to show which statements were chosen by the highest percentage
of respondents. It can be seen that they consider financial literacy most important because it allows them to
make better use of their financial opportunities (74.8%). Furthermore, financial literacy is important to them
because it allows them to make more informed financial decisions (68.4%) and avoid irresponsible financial
decisions with sound knowledge (53.9%). Then, for all other statements, the percentage of respondents who
chose them was below 50%. This is surprising because there are still important individual success factors
to be found here. Also scoring below 50% were confidence through financial knowledge, resilience to bank
campaigns, better understanding of financial products, and making effective choices between financial
products. The three statements at the very bottom of the list all scored only 40%, representing a rejection
rate of nearly 60%. Respondents were least likely to want to be financially literate in order to help their
families, to increase their wealth and to achieve higher returns on their savings. The first of these is
problematic because it creates a barrier to financial socialisation, the most important arena for which is the

family.

no yes
Because with financial knowledge | can make better use of my financial opportunities. 25,2 74,8
Because | can make more informed financial decisions with knowledge. 31,6 68,4
Because | can better understand financial products and schemes. 54,9 45,1
Because | can achieve higher returns on my savings. 63,2 36,8
Because | am less likely to be misled by banks and financial institutions. 52,6 47,4
Because it gives me more financial confidence. 50,7 49,3
Because | can choose between financial products more efficiently. 58,4 41,6
Because | can avoid irresponsible financial decisions (debt, losses, etc.). 46,1 53,9
Because | can increase my wealth. 60,0 40,0
Because | can help my family in making financial decisions. 59,5 40,5

Table 1: Rejection and response rates for statements measuring the importance of financial literacy
Source: own research, 2022, N = 3515

The results were then further analysed along some individual characteristics. We were interested to see how
thrift and prudence, based on the subjective assessment of the respondent individual, were related to the
perception of each factor. The three factors listed were rated by respondents on a four-point scale for
themselves. They were given a choice of four categories for each factor:

- not at all characteristic,

- rather uncharacteristic,
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- rather characteristic,

- completely characteristic.
First, we examine the sample along the savings dimension using a cross-tabulation analysis based on column
percentages. The results show that, along the expected factors, respondents who are not at all thrifty are much
less likely to choose the factors listed. In their case, financial awareness is also the most important because
they are better able to make use of their options, but this proportion is well below the sample average. The
response rates for all other factors are also below the sample average. Those who prefer not to be thrifty
already paint a slightly better picture, with much higher proportions choosing the characteristics listed. Those
who identify themselves as thrifty or who are more likely to be thrifty are much more aware and have a
stronger opinion. They perform above the sample average on all factors, indicating a clear link between
financial awareness and individual awareness.
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Figure 2: Response rate (yes responses) for statements measuring the importance of financial knowledge
along the individual's savings characteristic
Source: own survey, 2022, N = 3515

We then examined how respondents performed in terms of their choice of statements compared to the
expected value, along the adjusted standardised residuals. Respondents who are not at all motivated to be
frugal underperformed on almost all factors compared to the expected value, and slightly better, but the same
is true for those who are more likely to not be motivated to be frugal. Those with all of these characteristics
performed above expected on several items, and the same is seen for those with the full characteristic of thrift.

not atall | rather not | rather |completely
typical typical typical typical
Becausg W|th_ financial krjqwledge I can make better use 41 08 12 3.9
of my financial opportunities.
B«_—:-cause I can make more informed financial decisions 48 3.0 3.7 0.9
with knowledge.
Because | can better understand financial products and 04 25 0.6 17
schemes.
Because | can achieve higher returns on my savings. -3,4 -1,8 -1,1 4.4
E_Secau_se I_ am Ies_s likely to be misled by banks and 28 26 13 21
financial institutions.
Because it gives me more financial confidence. -2,8 -2,8 2,0 1,6
Bepa_use I can choose between financial products more 29 2.0 0.7 23
efficiently.
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Because | can avoid irresponsible financial decisions 43 21 27 0.9
(debt, losses, etc.).

Because | can increase my wealth. -2,7 -2,7 -1,0 4,7
Bec_aL_Jse I can help my family in making financial 39 45 17 3.9
decisions.

Table 2: Adjusted standardised residual values of statements measuring the importance of financial
knowledge as a function of individual saving
Source: own research, 2022, N = 3515

We then looked at how much frugality affects the perception of the claims. Pearson's correlation value (Chi-
square value) shows that thrift affects the perception of all statements without exception, i.e. a relationship
can be detected at a significance level below 5%.

Chi-square

value
Because with financial knowledge | can make better use of my financial opportunities. 0,000
Because | can make more informed financial decisions with knowledge. 0,000
Because | can better understand financial products and schemes. 0,066
Because | can achieve higher returns on my savings. 0,000
Because | am less likely to be misled by banks and financial institutions. 0,001
Because it gives me more financial confidence. 0,000
Because | can choose between financial products more efficiently. 0,002
Because | can avoid irresponsible financial decisions (debt, losses, etc.). 0,000
Because | can increase my wealth. 0,000
Because | can help my family in making financial decisions. 0,000

Table 3: Relationship between statements measuring the importance of financial knowledge and saving
Source: own research, 2022, N = 3515

We then further analysed the sample based on the subjective judgement of individuals. Again, we see the
same picture as in the previous case. Financial awareness, measured along claims, increases as individuals
feel more and more considered. Those who were not at all or rather uncharacteristically prudent chose the
attribute below the sample mean in virtually all cases, with a small percentage. As the level of thoughtfulness
increases, so does financial awareness, as indicated by the increasing percentages. Along the dimensions we
are analysing, the more prudent or frugal an individual feels, the more financially aware they are. All of these
personal success factors also contribute greatly to increasing levels of financial efficiency.
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Figure 3: Response rate (yes responses) of statements measuring the importance of financial knowledge
along the individual's level of prudence
Source: own research, 2022, N = 3515

We then examined who underperformed or outperformed the expected value in the assessment of the
characteristics along the adjusted standardised residuals. It can be seen that for practically every single factor,
those who underperformed were those who tended to underperform, as shown by the values in the table
below. Likewise, for seven factors, the same can be said for those who are not at all judicious. Respondents
who are considered to be fully considered performed very highly above the expected value for each factor,
and respondents who are considered to be more considered performed above the expected value for only two
factors and surprisingly underperformed the expected value for two factors relative to the residual values.

notatall | rather not | rather |completely
typical typical typical typical
Becausg W|th_ financial krjqwledge I can make better use 22 4.2 0.3 3.9
of my financial opportunities.
B(_acause I can make more informed financial decisions 48 63 26 41
with knowledge.
Because | can better understand financial products and 15 46 09 5.2
schemes.
Because | can achieve higher returns on my savings. -1,2 -3,3 -2,1 5,3
E_>ecau_se I_ am Ies_s likely to be misled by banks and 39 31 0.9 2.9
financial institutions.
Because it gives me more financial confidence. -1,7 -4,5 -0,3 4,6
Bef:a_use I can choose between financial products more 26 51 03 5.3
efficiently.
Because | can avoid irresponsible financial decisions 48 6.0 20 44
(debt, losses, etc.).
Because | can increase my wealth. -2,0 -3,3 -2,2 5,7
Bec_al_Jse I can help my family in making financial 17 4.9 03 49
decisions.

Table 5: Adjusted standardised residual values of statements measuring the importance of financial
knowledge as a function of individual prudence
Source: own research, 2022, N = 3515

Finally, we also examined the extent to which this characteristic affects the perception of the claims. In the
present case, too, there is a consistent relationship between deliberateness and the choice of the statements
made for each statement.

Chi-square

value
Because with financial knowledge | can make better use of my financial opportunities. 0,000
Because | can make more informed financial decisions with knowledge. 0,000
Because | can better understand financial products and schemes. 0,000
Because | can achieve higher returns on my savings. 0,000
Because | am less likely to be misled by banks and financial institutions. 0,000
Because it gives me more financial confidence. 0,000
Because | can choose between financial products more efficiently. 0,000
Because | can avoid irresponsible financial decisions (debt, losses, etc.). 0,000
Because | can increase my wealth. 0,000
Because | can help my family in making financial decisions. 0,000

Table 6: Relationship between statements measuring the importance of financial knowledge and prudence
Source: own research, 2022, N = 3515

Conclusions

The literature highlighted that financial literacy or financial knowledge can be very useful for individuals
because they can make better financial decisions that can affect their future financial opportunities and
consumption. It is clear from the primary research that the majority of respondents highlighted the importance
of financial literacy for this very reason. They associated not only better financial decisions but also the
recognition of better financial opportunities with an adequate level of financial literacy. However, there were
also some responses that were less frequently mentioned by respondents. For example, financial literacy
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could be important to help their families. This assistance is twofold. On the one hand, it involves providing
financial assistance to family members. Respondents would like to be less financially literate in order to help
family members. The other form of assistance is the transfer of financial knowledge, which would be very,
very important in terms of developing the financial literacy of the younger generation. Financial literacy can
be developed in two main areas. On the one hand, it can start in primary education, although this is not
universal in all countries. Primary education could lay the foundations for young people's financial literacy,
which could be built upon even further in secondary schools. By the time they leave secondary school, young
people should have a financial knowledge base that would enable them to cope well with the different
financial instruments and options. Primary and secondary education could do much to develop and raise the
financial literacy of the younger generations. Another possible development point for financial literacy would
be socialisation in the family. The younger generation could learn a lot from family members, adults and
older family members. However, this would require them to see good examples and models of behaviour
which they could adopt and which would enable them to make better financial decisions themselves in the
future. The family can do a great deal to ensure that financial awareness is much more deeply rooted in the
minds of younger family members. There was also a clear correlation between awareness and prudence. The
more thoughtful someone felt, the more there was evidence of higher levels of financial awareness. Both the
literature and the primary research findings clearly demonstrated that financial literacy is a complex and
important attribute and capability at individual and societal levels. The development of financial literacy
brings with it the ability to be more prudent, to plan and anticipate more carefully, to take reasonable risks,
to think ahead and to make more informed decisions. Financial literacy, while much has been addressed in
recent times, remains a major focus, as we are still far from having reached a level of financial literacy that
we can safely say is of high quality. In addition, digital money, financial innovation and financial
technological developments require the acquisition of new skills, which makes the development of financial
literacy even more necessary today. This topic will therefore remain important and topical for everyone in
the near future.
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Abstract: Thanks to the turbulent changes of the 21st century, our lives have been put on a completely new
footing. The marked advance of online space has brought with it the diminishing role of physical space.
We live a significant part of our lives in the virtual world, in online space. However, operating in the online
space brings with it many difficulties, challenges and risks. This calls for new knowledge that has not been
given sufficient attention. Every individual and organisation seeks to maximise its own well-being, but can
only do so if it has certain competences and knowledge. The aim of this study is to assess, through the
lenses of different generations, the 21st century skills and knowledge needed to be successful in our daily
lives, to feel financially and mentally secure, to be financially and economically literate, to be an individual
and to be able to manage in the online space, based on the results of a questionnaire survey conducted in
Hungary. We will assess and investigate factors that lead to and maximise individual well-being and
prosperity, with a particular focus on financial awareness.
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Introduction

Most of the time, we try to express the state and condition of an economy or a society by macroeconomic
indicators or indices that do not necessarily cover the factors that can actually give a true picture. One can
immediately think of the GDP indicator, which is often used to measure the development of a country or
an economy. But this does not give a reliable picture. GDP is an excellent way of looking at the performance
of a country, because GDP is the total value of goods and services produced for final consumption in a
country, regardless of the economic agent that produced them. It is in no way a measure or an expression
of factors such as well-being or life satisfaction, as these are determined and influenced by many other
factors in addition to the goods produced. Not only measurement, but also well-being, prosperity, standard
of living, life satisfaction and happiness do not necessarily mean the same thing. In the first part of this
paper we will try to separate these terms and make it clear that they cannot be lumped together. Economic
growth does not mean the same thing as economic development. In order to measure such factors in the
economy, it is first necessary to clarify what it is that we really want to measure and to start the analysis
accordingly.

Literature review

We cannot confuse indicators and indices that are supposed to express the so-called soft factors of the
economy or society. These include five indicators: standard of living, well-being, prosperity, life
satisfaction and happiness (Yu et al, 2020). The most common measures of standard of living are
consumption and income levels. The standard of living can be related to the level at which individuals'
basic needs, such as clothing, nutrition and subsistence (housing), are met (Flora, 1999). When living
standards are low, individuals and communities also have difficulty accessing basic consumer goods or do
not receive them in the quality and quantity they would expect. Thus, the primary determinants of living
standards are the material (and material) factors that are necessary for individuals to meet their basic needs.
Living standards depend on the goods and services that people can consume and that are directly available
to them (Easterlin, 2000). Living standards are determined by the quantity and quality of basic goods and
services available to the population and the concentration of these goods and services among the population
(Cvrlje-Coric, 2010). The standard of living can be expressed in terms of income, but a distinction must be
made between expenditure and consumption (Wolf et al, 2022). Expenditure (expenditure) is the monetary
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liability that arises in relation to goods and services. Expenditure that may be necessary, for example, for
the production of certain goods or services is also included here. In contrast, consumption refers to the final
use (consumption) of goods and services (Measurement of Living Standard, 2010). Welfare is at one level
the same as living standards, but in some contexts it goes beyond them (Ruggeri et al, 2020). The
measurement of living standards should not be confused with other indicators of well-being (Dalla Chiara
et al, 2019). Welfare is closely related to living standards, but an individual's well-being is not only
determined by his or her own financial situation. An individual's well-being and effective income position
also depends on the income position of other family members or spouses who share the same income and
consumption unit. However, it should also be pointed out that if one individual or household has twice the
measured income of another, this does not mean that his or her material well-being is twice as high. Welfare
is also affected by things such as the frequency with which income is received, since there is a different
welfare status associated with cases where a fixed income is received regularly (e.g. under a work contract)
and a different situation when income is received temporarily. When we do not have access to adequate or
previously usual income for a long period of time, our consumption patterns and thus our well-being change
(KSH, 2005). Welfare and well-being are key concepts of social progress. However, the difference between
the two concepts is significant. While welfare is related to the accumulation of material goods, well-being
also includes intangible goods and subjective elements (such as love, happiness or satisfaction) (Haybron
& Tiberius, 2015). Well-being refers to material abundance, wealth expressed in material goods, goods and
services that money can buy, but it is a different concept from living standards. It is not simply related to
the quantity and quality of basic goods and services, but is also strongly linked to the accumulation of
wealth. In examining well-being, we must also look at the types of goods and services that determine the
structure of consumption (the utility of goods for the individual, the existence of higher-order goods, luxury
goods, etc.). Prosperity is also very often used as a synonym for material security and in this sense it means
more than just meeting our basic needs. However, in addition to material security, the emotions we feel and
the influences we are exposed to from our environment are also very important. If the latter are also positive,
there will be a positive change in the level of well-being. Well-being is a much broader concept, including
feelings of happiness, contentment, enjoyment, and more often linked to a healthy psychological and mental
state (Tov, 2018). Curiosity and engagement are characteristic of an individual who has positive
experiences. Equally important are well-being, positive relationships, and a sense of purpose, all of which
are important attributes of well-being (Aked et al 2008). Well-being is a dynamic state in which individuals
develop their skills, work productively and creatively, build strong and positive relationships with others,
and contribute to the development of the community. Well-being is enhanced only when individuals are
able to meet personal and social goals simultaneously and succeed in raising the sense of purpose in society
(NEF 2012). Defining life satisfaction is as subjective as measuring well-being. Life satisfaction is largely
determined by an individual's preferences or value judgements and cultural attitudes. Satisfaction with life
is also determined by a great many areas that have otherwise shaped the level of well-being. An excellent
example of this is the finding of the OECD and the Legatum Institute. According to the OECD, life
satisfaction is determined not only by economic development, but also by people's life experiences and
living conditions (OECD, 2014). According to the Legatum Institute, life satisfaction is determined by
economic, social and personal factors. Economic factors include income, education and work. Personal
factors include family life, community life and value, and environmental protection, while mental and
physical health are among the personal factors (Legatum, 2014). The study of happiness is perhaps the most
controversial area of social process analysis. Happiness is a flow of positive emotions. It can be associated
with emotions such as joy, happiness, love, love, etc. In very many cases, our level of happiness is also
determined by material factors, so we can say that material well-being can be an important condition for
happiness, but not the only factor. One can live a happy life even if one does not have a high level of
material well-being, because this concept also values the role of human relationships and is not determined
by income alone. Assessing and defining happiness is extremely difficult. Unfortunately, the methodologies
used in these studies are also very different and it is difficult to clearly define the determinants of happiness.
Happiness depends mainly on the type of person with whom it is to be studied. Motivation, goals, values,
cultural characteristics, individual preferences, hierarchy of goals, attitudes and perceptions, health,
personal attitudes and aspirations, etc. can all influence how happy someone feels (Ryff, 1989; Harford,
2014). Social progress means a positive change in the indicators mentioned above. The progress of a society
is embodied in the fact that, in addition to material prosperity, there is also a perceptible qualitative
improvement in spiritual, social and environmental aspects. Individuals are better off financially, have
better life experiences, are more positively affected emotionally, and have greater satisfaction and better
living conditions (Giovannini et al, 2009).
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Material and methods

The primary results presented in this paper are the results of a quantitative study conducted in Hungary in
2022. The research was conducted through an online survey, where the subjects were recruited through a
snowball sampling procedure. This resulted in 3,515 evaluable questionnaires. The research tool consisted
of closed questions only, at nominal measurement level (in the form of single-choice and multiple-choice
questions) and metric scales (Likert scale and semantic differential scale). The research questionnaire took
a complex approach to investigate individual financial literacy, the impact of digitalisation and the
consumer behaviour of respondents, along with the project approach. SPSS 22.0 software was used to
process the quantitative results. In the present study, we intend to examine the factors influencing the
respondents’ wellbeing using frequency analysis and analysis of variance. The factors listed were rated by
the respondents on a scale of one to four, with the lowest value indicating total disagreement and the highest
value indicating total agreement. The distribution of the sample is shown in the table below:

Frequency Percentage

(pieces) (%)

BB gen. 154 4,4

. X gen 639 18,2
;ﬁﬂfgﬁgﬁ”a' Y gen 713 20,3
Z gen 2009 57,2
Total 3515 100,0

Capital city 1612 45,9

Place of City 1387 39,5
residence Commune, village 516 14,7
Total 3515 100,0

Table 1: Composition of the sample by respondents' generation and place of residence
Source: own survey, 2022, N = 3515

Results

As regards the factors affecting individual well-being, we first examined their ranking in terms of mean
scores. It can be seen that health, a happy family life and a peaceful life are the most important for the
respondents. These three factors are the most necessary to ensure their well-being. All these factors are not
material factors, but rather elements belonging to the individual, emotional category. Freedom and a
peaceful, balanced life, as well as good human relations, are also important to respondents. It can be seen,
therefore, that external human relations outside the family are in the middle of the list. The least important
factors are hobbies, giving pleasure to others and saving money. The latter is problematic from the point of
view of financial culture and financial awareness, since financial security is not such an important factor in
all these terms, as opposed to material well-being.

Average S.td'.
Deviation
freedom 3,598 0,724
giving pleasure to others 3,259 0,779
to be able to afford something good 3,329 0,733
peaceful life 3,607 0,678
health 3,677 0,663
material well-being 3,393 0,722
hobby 3,261 0,779
a calm, balanced family life 3,594 0,703
good human relations 3,576 0,694
thrift 3,250 0,782
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plenty of free time 3,341 0,763
career, professional success, self-fulfilment 3,289 0,796
inner harmony 3,555 0,726
happy family life 3,630 0,683
enjoyable life 3,537 0,719

Table 2: Classification of factors affecting well-being
Source: own research, 2022, N = 3515

We also wanted to know how much generational affiliation influences the perception of these factors. The
oldest generation, the BB generation, does not stand out for any of the factors affecting well-being. In their
case, we do not see any values that stand out as being the highest for any of the factors. Yet, one would
expect health, a peaceful and balanced family life, or even inner harmony to be important to them. But for
the next generation, Generation X, many factors are of paramount importance. In their case, it was freedom,
giving pleasure to others, a peaceful life, health, a calm, balanced family life, good human relations, as well
as inner harmony and a happy family life that were the highest values of all generations. Generation Y
scored below Generation X on the vast majority of factors. In their case, what should be highlighted is
material well-being, as this generation is the one that is on the verge of starting a family or about to do so.
No other salient factors were identified from their responses. The youngest generation Z, born into the
digital age, is often criticised for being hedonistic and for being young people who live for today. This was
also confirmed by our research. Hedonism and egoism are reflected, for example, in the fact that for them
the most important thing was to be able to afford something good. They also had the highest scores for the
importance of having a lot of free time, career, professional success and self-fulfilment, and the highest
average score for enjoying life. However, it should also be noted that austerity was most important for
young people in Generation Z, which was not the case for the previous generation.

Std.
Mean Deviation
BB gen 3,435 0,928
X gen 3,643 0,680
freedom Y gen 3,603 0,708
Z gen 3,594 0,725
Total 3,598 0,724
BB gen 3,240 0,825
giving X gen 3,357 0,739
pleasure to Y gen 3,194 0,794
others Z gen 3,252 0,780
Total 3,259 0,779
BB gen 3,045 0,827
:ocg'; afford X gen 3,310 0,711
something Y gen 3,337 0,716
nice Zgen 3,353 0,734
Total 3,329 0,733
BB gen 3,630 0,732
X gen 3,709 0,628
peaceful life Y gen 3,590 0,675
Z gen 3,579 0,688
Total 3,607 0,678
BB gen 3,656 0,803
X gen 3,750 0,606
health Y gen 3,682 0,656
Z gen 3,655 0,670
Total 3,677 0,663
material BB gen 3,104 0,834
well-being X gen 3,338 0,705
Y gen 3,398 0,708
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Z gen 3,431 0,718
Total 3,393 0,722
BB gen 2,916 0,855
X gen 3,188 0,771
hobby Y gen 3,285 0,758
Zgen 3,303 0,776
Total 3,261 0,779
BB gen 3,604 0,762
acalm, X gen 3,701 0,608
balanced Y gen 3,592 0,713
family life Z gen 3,560 0,719
Total 3,594 0,703
BB gen 3,468 0,785
good human X gen 3,637 0,636
relations Y gen 3,564 0,686
Z gen 3,570 0,705
Total 3,576 0,694
BB gen 3,149 0,799
frugality X gen 3,290 0,736
savings ’ Y gen 3,231 0,787
Zgen 3,252 0,792
Total 3,250 0,782
BB gen 3,195 0,864
lots of free X gen 3,343 0,747
time Y gen 3,342 0,741
Zgen 3,350 0,767
Total 3,341 0,763
career BB gen 2,877 0,917
profes'sional X gen 3,074 0,785
success, self- Y gen 3,226 0,828
fulfilmént Z gen 3,412 0,748
Total 3,289 0,796
BB gen 3,506 0,842
inner X gen 3,635 0,679
harmony Y gen 3,572 0,692
Z gen 3,527 0,740
Total 3,555 0,726
BB gen 3,584 0,756
happy family X gen 3,714 0,622
life Y gen 3,633 0,668
Z gen 3,605 0,699
Total 3,630 0,683
BB gen 3,110 0,875
enjoyable X gen 3,397 0,752
life Y gen 3,555 0,695
Zgen 3,607 0,685
Total 3,637 0,719

Table 3: Ratings of factors affecting well-being by generational affiliation
Source: own research, 2022, N = 3515

We also looked at the extent to which generational affiliation influences the perception of each factor. To
this end, an analysis of variance was carried out. Based on the significance value, it can be concluded that
generational affiliation did not influence the factors of thrift and the importance of having a lot of free time,
but that it did influence all other factors. All these factors clearly confirm the generational characteristics
described above.
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Sum of of Square x Sig.
squares mean value
Between groups 5,447 3 1,816
freedom Within groups 1837,735 3511 0,523 3,469 0,016
Total 1843,182 3514
giving pleasure to Betyve_en groups 9,323 3 3,108
others Within groups 2124,604 3511 0,605 5,136 0,002
Total 2133,927 3514
| can afford to do Betyve_en groups 13,853 3 4,618
something nice Within groups 1875,623 3511 0,534 8,644 0,000
Total 1889,477 3514
Between groups 8,500 3 2,833
peaceful life Within groups 1607,922 3511 0,458 6,187 0,000
Total 1616,422 3514
Between groups 4,465 3 1,488
health Within groups 1539,687 3511 0,439 3,394 0,017
Total 1544,152 3514
Between groups 17,733 3 5,911
material well-being Within groups 1814,903 3511 0,517 11,435 0,000
Total 1832,636 3514
Between groups 25,682 3 8,561
hobby Within groups 2108,567 3511 0,601 14,255 0,000
Total 2134,249 3514
a calm. balanced Betyve_en groups 9,672 3 3,224
farrﬁly life Within groups 1726,002 3511 0,492 6,558 0,000
Total 1735,675 3514
Between groups 4,364 3 1,455
good human relations Within groups 1685,877 3511 0,480 3,029 0,028
Total 1690,240 3514
Between groups 2,811 3 0,937
frugality, savings Within groups 2144,376 3511 0,611 1,534 0,204
Total 2147,187 3514
Between groups 3,472 3 1,157
lots of free time Within groups 2041,901 3511 0,582 1,990 0,113
Total 2045,373 3514
career, professional Between groups 88,917 3 29,639
success, self- Within groups 2135,411 3511 0,608 48,732 0,000
fulfilment Total 2224,328 3514
Between groups 6,262 3 2,087
inner harmony Within groups 1843,836 3511 0,525 3,975 0,008
Total 1850,098 3514
Between groups 6,020 3 2,007
happy family life Within groups 1633,703 3511 0,465 4,312 0,005
Total 1639,723 3514
Between groups 50,624 3 16,875
enjoyable life Within groups 1765,355 3511 0,503 33,561 0,000
Total 1815,979 3514

Table 4: Impact of generational affiliation on the rating of factors affecting well-being
Source: own research, 2022, N = 3515

The sample was further analysed according to the respondents' perception of each factor by place of
residence. We found that for people living in the capital, freedom to enjoy themselves, a peaceful life,
health, material well-being and hobbies are particularly important, as indicated by the highest mean scores.
People living in the capital also value good human relations, thrift, having plenty of free time, inner
harmony, a good life and career and professional advancement. For people living in the city, we did not
find any factors that showed a high average value. For respondents living in villages or hamlets, completely
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Iconsr

different factors were important for their well-being. Social elements, which tend to be more characteristic
of closed communities, are much more strongly marked. For them, the ability to please others is very
important, a calm and balanced family life is important, as is a happy family life. There is therefore a clear
dividing line between respondents in the capital, who are individualistic and sometimes self-centred, and
those in smaller communities and villages, who tend to focus on family and human relationships as a key
factor in their well-being.

Std.
Mean Deviation

Capital city 3,621 0,711

freedom City _ 3,581 0,718
Commune, village 3,570 0,781

Total 3,598 0,724

Capital city 3,246 0,776

giving pleasure to City 3,260 0,782
others Commune, village 3,297 0,780
Total 3,259 0,779

Capital city 3,360 0,716

I can afford to do City 3,294 0,748
something nice Commune, village 3,322 0,743
Total 3,329 0,733

Capital city 3,621 0,661

peaceful life City - 3,589 0,701
Commune, village 3,612 0,669

Total 3,607 0,678

Capital city 3,698 0,637

City 3,653 0,686

health Commune, village | 3,678 0,678
Total 3,677 0,663

Capital city 3,433 0,696

material well-being City - 3,354 0,745
Commune, village 3,374 0,736

Total 3,393 0,722

Capital city 3,296 0,763

City 3,239 0,784

hobby Commune, village | 3,213 0,813
Total 3,261 0,779

Capital city 3,600 0,674

a calm, balanced City 3,583 0,739
family life Commune, village 3,605 0,693
Total 3,594 0,703

Capital city 3,618 0,647

good human relations City - 3,541 0,733
Commune, village 3,541 0,719

Total 3,576 0,694

Capital city 3,264 0,764

frugality, savings City - 3,231 0,789
’ Commune, village 3,258 0,816

Total 3,250 0,782

Capital city 3,371 0,740

lots of free time City - 3,314 0,771
Commune, village 3,316 0,807

Total 3,341 0,763

career, professional Capital city 3,318 0,777
success, self- City 3,283 0,804
fulfilment Commune, village 3,217 0,826
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Total 3,289 0,796
Capital city 3,586 0,694
inner harmony City - 3,529 0,748
Commune, village 3,527 0,759
Total 3,555 0,726
Capital city 3,643 0,651
happy family life |1 : 3,608 0,718
Commune, village 3,645 0,686
Total 3,630 0,683
Capital city 3,571 0,691
enjoyable life City - 3,509 0,746
Commune, village 3,504 0,728
Total 3,537 0,719

Table 5: Ratings of factors affecting well-being by respondents' place of residence
Source: own survey, 2022, N = 3515

We then used analysis of variance again to examine the extent to which place of residence influences
perceptions of factors that rate well-being. In this case, the influence is not as strong as in the case of
generational affiliation. Based on the significance values, a total of six factors were influenced by the place
of residence of the respondents. Enjoying life, career, good human relations, hobbies, financial well-being
and being able to afford something good are the factors influenced by place of residence.

Sum of df Square E Sig.
squares mean value
Between groups 1,657 2 0,829
freedom Within groups 1841,525 3512 0,524 1,580 0,206
Total 1843,182 3514
Between groups 1,013 2 0,506
giving pleasure to others | Within groups 2132014 3512 0,607| 0834 | 0434
Total 2133,927 3514
Between groups 3,302 2 1,651
;gg’;;]fifﬁédn}gedo Within groups 1886,175| 3512 0537] 2074 | 0.046
Total 1889,477 3514
Between groups 0,777 2 0,388
peaceful life Within groups 1615645 3512 0460 0844 | 0430
Total 1616,422 3514
Between groups 1,489 2 0,744
health Within groups 1542,663 3512 0,439 1,695 0,184
Total 1544,152 3514
Between groups 4,875 2 2,437
material well-being Within groups 1827,762 3512 0,520 4,683 L)
Total 1832,636 3514
Between groups 3,837 2 1,919
hobby Within groups 2130,412 3512 0,607 3,163 Dfem
Total 2134,249 3514
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. Between groups 0,274 2 0,137
‘i"ifi}a'm’ balanced family -~ ithin groups 1735401| 3512 0404 0277 | 0758
Total 1735,675 3514
Between groups 5,123 2 2,562
good human relations Within groups 1685,117 3512 0,480 5,339 DjEEe)
Total 1690,240 3514
Between groups 0,809 2 0,405
frugality, savings Within groups 2146,378 3512 0,611 0,662 0,516
Total 2147,187 3514
Between groups 2,758 2 1,379
lots of free time Within groups 2042,615 3512 0,582 2,311 0,094
Total 2045,373 3514
. Between groups 4,047 2 2,024
gﬁ;iigspg‘;?_sfﬂ:}?ﬂ]ent Within groups 2220,281| 3512 0632| >201 | 0041
' Total 2224,328 3514
Between groups 2,896 2 1,448
inner harmony Within groups 1847,202 3512 0,526 2,753 0,064
Total 1850,098 3514
Between groups 1,091 2 0,545
happy family life Within groups 1638,632 3512 0,467 1,169 0,311
Total 1639,723 3514
Between groups 3,553 2 1,777
enjoyable life Within groups 1812,426 3512 0,516 3,443 it
Total 1815,979 3514

Table 6: Impact of place of residence on the rating of factors affecting well-being
Source: own research, 2022, N = 3515

Conclusions

The primary research clearly confirmed what was one of the key findings of the literature review. The
literature showed that there are significant differences between the indicators of the various soft factors. In
no way do prosperity and well-being mean the same thing, just as standard of living does not necessarily
equate to wealth, and contentment does not necessarily equate to happiness. It should also be clearly seen
that these are soft factors, so there are a number of subjective elements to them that are individual
dependent. Happiness or contentment does not mean the same thing to everyone, as it depends to a large
extent on the individual's life circumstances, values, habits, worldview, culture, attitudes and many other
similar factors. Subjectivity cannot be excluded from the measurement of these factors, so we will never be
able to say with certainty what makes humanity happy or when we can be satisfied with everything. But
there is one thing that all these indicators have in common. Money and financial instruments have a role to
play in all of them. The primary research did not produce significantly unexpected results. One of the most
important findings is that different generations have slightly different perceptions of the factors that
influence well-being, but these differences are not so sharp. Well-being is mostly associated with factors
such as health, a happy family life or a peaceful and secure life. It is surprising that material goods were
not ranked first, although it was shown earlier that this is just as much a determinant of well-being. The
research also showed that well-being is not primarily associated with saving, which is however associated
with material factors. However, savings would be important not only for consumption but also for
maintaining financial security. The research also shows that the responses of different generations do indeed
differ, so that the perceptions of well-being of members of society change over time and with age. The
research has also clearly demonstrated that the analysis of such soft indicators is indeed not straightforward,
being complicated by subjectivity or different cultural characteristics of individuals or societies. One of the
major challenges for social research in the future will be to find a methodology that can provide a more
reliable picture of the evolution of soft factors.
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Challenges Faced by Parents of Children with Disabilities: Implications
for Comprehensive Treatment and Support
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Abstract: Parents of children with disabilities face elevated levels of stress, mental health concerns,
feelings of devaluation, self-blame, and fatigue. These adverse emotions stem from the demanding and
long-term nature of caring for their disabled child, exacerbated by the absence of structured familial support.
In today's context, these families encounter increasingly intensified daily challenges due to the resent
COVID-19 crisis.

Research Objective: Our research aimed to examine how parents in North Macedonia cope with their day-
to-day difficulties, their daily routines, expectations, and sources of support. We used a convenience sample
of 220 families with children with disabilities, including intellectual and multiple disabilities. The survey
was conducted in 2022 using Google Forms, with a link distributed to the respondents. The questionnaire
consisted of three sections, encompassing sixteen questions: acceptance of the child's diagnosis, everyday
functioning, and the development of family resilience. Regarding statistical analyses, we used frequency,
percentage, and chi-square with a significance level set at p<0.05.

The findings reveal that merely 23.6% of the participants seek professional assistance to safeguard their
mental well-being. Considering the challenging economic circumstances, particularly amidst the COVID-
19 crisis, it was anticipated that a significant proportion of parents (70% in our sample) would encounter
supplementary financial burdens in accessing suitable care for their child. The research outcomes
substantiate the necessity for a holistic approach to treating children with disabilities, encompassing active
engagement of the family, attention to the well-being of all family members, and fostering overall family
functioning.

Keywords: Parents, children with disability, stress, Mental health, support
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1. INTRODUCTION

Caring for a child with developmental disabilities presents a complex and demanding journey for parents, who face greater
responsibilities compared to parents of typically developing children. These parents require additional financial, social,
emotional, and physical resources, often creating conflicts with the needs of other family members. This lifelong journey
involves navigating through medical, developmental, and educational interventions, alongside caregiving responsibilities,
which significantly impact their overall quality of life (Theofilou, 2013; The Whoqol Group, 1998). Historically, the
literature in the parent-child relationship has focused on the psychological influence of the parent on the child, and more
recently, the focus has slowly shifted to studying the psychological effect that the child can have on the parents (Sofronoff
& Farbotko, 2002).

When a parent first learns that their child has a disability, it is normal to experience a range of emotions, including shock,
sadness, fear, and grief. The process of accepting a child with a disability is indeed a long-term journey that may have
ups and downs. Research has identified six stages in the acceptance process: (1) Shock and Denial; (2) Anger and Guilt;
(3) Depression and Despair; (4) Hope and Bargaining; (5) Acceptance and Realization; (6) Adaptation and Integration
.These stages are not linear and a person may revisit previous stages at different times. Parents who face a lack of support
often get stuck in the "denial™ phase, which results in delaying or not starting at all the treatment for their child (Healey,
1996). Herman (2002) in his qualitative research on 23 parents of children with disabilities finds that most parents had to
make changes in their social life and expressed high levels of frustration and dissatisfaction, many try to maintain their
routine life.
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Previous research has consistently demonstrated that numerous families with chronically disabled children exhibit
remarkable adaptability and functional capabilities. Several factors have been extensively studied in relation to parental
coping and adjustment, including the nature of the disability, parental personality traits, the child's age at the time of
diagnosis, and various demographic variables such as parental educational level, gender, and socioeconomic status. These
factors have been found to be associated with the ways in which parents navigate the challenges and uncertainties
presented by their child's condition, influencing their ability to cope effectively and adapt to the circumstances they face.
By understanding the complex interplay between these factors, we can gain valuable insights into the diverse experiences
and outcomes observed among families caring for children with disabilities (Abbeduto at al., 2004; Glidden, Billings &
Jobe, 2006).

According to Giallo & Gavidia-Payne (2006) parent and family factors have greater significance to predicting sibling
adjustment difficulties, than the individual experiences of stress and coping reported by the siblings themselves. Key
factors such as socio-economic status, prior participation in sibling support groups, parental stress levels, family time and
routines, problem-solving and communication within the family, as well as family hardiness, emerged as strong predictors
of sibling adjustment challenges. These findings underscore the crucial role of familial dynamics and support in shaping
the well-being and adaptive behavior of siblings, highlighting the need for targeted interventions and resources that
enhance family functioning and promote positive sibling relationships.

According to a recent survey focusing on families with a child with a disability in the Republic of North Macedonia, the
socioeconomic status of these families has remained stagnant over the past decade. The employment rate continues to be
alarmingly low, standing at only half of that of the general population. In addition, these families face the challenge of
coping with low monthly incomes, with 34% reporting incomes below the average for Macedonian families. Furthermore,
they bear the burden of high costs associated with caring for a child with a disability. These persistent economic
constraints highlight the need for comprehensive support and interventions to improve the financial well-being and overall
quality of life for families in this context (Keskinova, 2021)

2. MATERIAL AND METHOD

The aim of our research was to determinate how parents in North Macedonia deal with their everyday challenges, what
are their daily routines, expectations and sources of support. We used convenience sample of 220 families of children
with disabilities (intellectual and multiple disability). The majority of respondents who completed the questionnaire were
mothers within the family, accounting for 89.5% (197 respondents), while the remaining 10.5% (23 respondents) were
fathers. The research sample size is substantial, enabling us to draw significant conclusions. but structure of the sample
is also a limitation of the research, considering the composition of the sample, we can specifically address the findings
and challenges related to the daily functioning of mothers raising children with disabilities.

The survey is quantitative and it was done in January 2022 through Google Forms, where a link was distributed to the
respondents. The Questionnaire contains sixteen questions divided in three sections: accepting child diagnosis, everyday
functioning and building family resilience. Result analysis was conducted using frequency, percentage and chi square
with level of significance of p<0.05.

3. RESULTS

The interpretation of the results is divided into four parts: obtaining a diagnosis and starting treatment, daily functioning
of the family, building family resilience and gender balance in parenting.

Child diagnosis and treatment: Results indicate that the average age of initial detection of developmental problems is
approximately 15 months (u= 14.64, Mo=12 , Md=12, SD=15.33, min=0, max=120). Analysis based on percentages
reveals that only 14.5% of the sample received a diagnosis for developmental problems immediately after birth. Within
the first year, 51.4% of the sample were diagnosed, followed by 19.1% in the second year, and 15% after the third year
for the detection of developmental issues in children.

The initiation of treatment represents another significant milestone in quality rehabilitation. On average, children began
receiving treatment towards the end of their second year, specifically at around 21 months (u= 21.14, Mo=12 , Md=12,
SD=19.93, min=0, max=120). Notably, 3.6% of children commenced treatment immediately after birth, while 47.3%
initiated treatment during their first year. Subsequently, 20.5% began treatment during the second year, and 28.6%
received treatment after the child's third year of development.
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Table 1 presents a comparative analysis between the timing of developmental difficulty detection and the commencement
of treatment. The data highlights that, on average, there is a time gap of approximately 6.5 months from diagnosis to
treatment initiation (u= 6.55, Mo=0 , Md=3, SD=9.84, min=0, max=72). Notably, the analysis indicates that only 35.5%
of children immediately commenced treatment upon identification of developmental difficulties.

Table 1: Number of months elapsed from detection of developmental difficulties to initiation of treatment

Months  Frequency Percent Cumulative

Percent
0 78 35.5 355
1-5 47.0 214 56.9
5-10 35.0 15.9 72.8
10-15 37.0 16.8 89.6
15-20 8.0 3.6 93.2
20-25 10.0 4.5 97.7
25> 5.0 2.3 100.0

Daily functioning: Chart 1 illustrates the findings that a significant proportion of parents (45%) express dissatisfaction
with their child's progress, while 15% indicate partial satisfaction. The primary reasons for their discontent typically
revolve around the absence of institutional support, including inadequate availability of qualified professionals and a lack
of assistive technology. Some parents advocate for an expanded network of daycare centers as a potential solution to the
issue. Additionally, they emphasize the importance of incorporating alternative treatment approaches such as
hippotherapy and aqua therapy, increasing the presence of personal and educational assistants, and receiving greater
financial support from the state.

Based on the findings, it is evident that 52% of the children included in our sample receive consistent medical therapy.
However, a concerning revelation is that as many as 70% of the children are unable to access specific therapies or
treatments that their parents believe would significantly contribute to their children's developmental progress, primarily
due to financial constraints.

Chart 1: Parental Contentment Regarding the Child's Advancement

Child condition
values are in %

Avre you satisfied with the child's
progress? - 45 15
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medical therapy?
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Building family resilience: The majority of parents possess awareness regarding the presence of associations that offer
support to parents with children having disabilities. However, only 50% of them actively engage as members of these
associations. In terms of other variables, 23% of parents partake in activities aimed at maintaining their mental well-
being. Moreover, a significant proportion of parents (84%) testify to gradually adapting to the situation and finding it
easier to cope with daily challenges over time. The devoted care for a child with a disability significantly impacts the
marital life of 55% of families. Additionally, the resent COVID-19 pandemic, which has persisted for more then two
years, negatively affects 62% of the surveyed families.
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Chart 2: Family resilience
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Gender balance in parenting: The findings also revealed a gender disparity in the caregiving and nurturing of children
with disabilities. As per the results, in 50% of families, the mother assumes the primary role in caring for and tending to
the child, while in 47% of families, the caregiving responsibilities are evenly shared between both parents.

The prevalence of maternal dominance in the parental role is substantiated by the data pertaining to the identification of
the initial symptoms of the child's developmental difficulties. Findings reveal that in 80% of the sample, it was the mother
who first noticed these symptoms. Conversely, the father, grandmother, and grandfather individually accounted for 3%
each, while the remaining 14% fell under the "other" category.

Based on the x? analysis, a statistically significant difference at the p < .05 level was observed between mothers and
fathers regarding their participation in Associations of parents of children with disabilities (X2 (1, N=220) = 3.9, p =
0.4735). This indicates that mothers are more frequently involved in these associations compared to fathers. However,
the analysis did not reveal a statistically significant difference between the genders of parents in terms of their engagement
in preserving mental health and their personal experience in coping with daily challenges.

4. DISCUSSION AND CONCLUSIONS

The timely identification and treatment of developmental issues are closely linked to the effectiveness of overall
intervention for children with disabilities. They directly influence the child's quality of life and, undoubtedly, indirectly
impact the overall family functioning of all its members.

Based on the analysis, it can be concluded that developmental problems are most frequently detected during the first to
second year of a child's life (51.4%). During this crucial period, parents anticipate advancements in speech development
and more complex motor skills such as taking the first steps and walking. The absence of these milestones serves as the
initial visible indicators for parents, indicating potential developmental issues in their child. This observation sheds light
on the potential reasons for delayed diagnoses.

The analysis has revealed significant challenges in initiating timely treatment immediately after diagnosis. Disturbingly,
for a considerable portion (43.1%), treatment is delayed for more than five months, and a subset (6.9%) experiences
delays of two or more years. The reasons for these delays can be attributed to the lack of systematic support for children
with developmental difficulties and their families. This includes the absence of rehabilitation centers, insufficient
availability of a professional team dedicated to working with these children, limited financial support, and a lack of
familial assistance, hindering prompt responses to the needs of children with developmental difficulties.

Furthermore, institutional issues are evident in the process of detecting developmental problems. Remarkably, a
substantial percentage (80%, primarily mothers) indicates that the responsibility of detection falls on parents, indicating
potential shortcomings in health institutions, such as pediatric care, early intervention centers, and neonatal centers that
should play a vital role in working with infants and young children. According to our sample, a mere 14% of children (as
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per respondents who provided an alternative response in our questionnaire) were initially identified with developmental
problems by medical institutions.

Inadequacies in the systematization of treatment, protection, and care for individuals with disabilities contribute to family
members' discontent. The results indicate that 45% of parents express dissatisfaction, while 15% report partial satisfaction
with their child's progress. Furthermore, the findings reveal that 52% of children receive consistent medical therapy.
However, it is concerning that a significant majority (70%) of parents believe that their child requires additional
specialized treatments such as speech therapy, special education, psychological support, occupational therapy, or
physiotherapy. Unfortunately, financial constraints hinder their ability to access these essential services, exacerbating the
concern.

Enhancing family resilience and promoting overall family functionality can be achieved through active engagement in
support groups, parent associations, and prioritizing one's mental well-being. In our surveyed sample, precisely 50% of
families are affiliated with Parent Associations for Children with Disabilities. These associations foster a platform for
sharing experiences, information, and advocating for an improved quality of life for individuals with disabilities and their
families.

In terms of mental health, a minority of parents (24%) sought assistance to safeguard their well-being. This finding is
unsurprising, considering the prevailing stigma surrounding mental health care in the Republic of Macedonia.
Additionally, the high cost of services provided by psychologists and psychotherapists poses a significant barrier to access
for these families. The daily challenges faced by these families also impact their relationship dynamics, as indicated by
55% of families reporting marital difficulties associated with the care and support of their child with disabilities. These
results align with findings from previous research studies. According to Al-Kuwari (2007) mothers of children with
disabilities exhibit a higher prevalence of depressive symptoms, ranging from 35% to 53%, in comparison to mothers of
typically developing children.

Moreover, a significant majority of the sample (68%) highlights the exacerbation of their circumstances during the
pandemic. They mention various additional challenges such as heightened concerns for their own health and the well-
being of their loved ones, restrictions on movement, limited access to healthcare facilities, lack of availability of medical
therapy, school closures, and disruptions in rehabilitation treatments, including the transition to online platforms which
significantly diminished their effectiveness. Some parents also express concerns about their children's developmental
regression due to these changes in the pandemic and the adoption of new modes of functioning. In a recent study by Ali
et al. (2021), a comparative analysis was conducted to assess the quality of life among families with typically developing
children and those with children with disabilities. The findings revealed notable disparities across multiple domains,
including physical health, social relationships, environment, and overall quality of life.

The findings concerning the gender distribution in the caregiving of children with disabilities align with theories
highlighting the increased involvement of mothers and their heightened susceptibility to mental health issues. The
statistical indicators strongly emphasize the necessity for enhanced parental engagement in their child's treatment,
education, and provision of support to effectively tackle daily challenges.

Moreover, in the context of the Republic of Macedonia, a significant portion of families still adhere to a traditional
division of roles, wherein the mother is responsible for nurturing the children's growth and development, while the father
assumes the role of ensuring financial stability for the family. This gender-based division of roles places a greater burden
on the mother, increasing the risk of burnout and mental health issues.

When we consider the lack of well-organized and structured family support alongside these traditional roles, it becomes
evident why parents experience intense fear and stress. Given the persistent lack of institutional support, parents' primary
concern revolves around the future well-being of their children once they are no longer there to provide care and guidance.
According to the results and discusion, we suggest these recommendations that can help address the challenges identified
in the analysis and contribute to improving the overall well-being and support for families with children with disabilities:

e Enhance early detection and timely intervention: raising awareness among parents and healthcare providers,
providing training on developmental milestones, and promoting regular developmental screenings.

e Strengthen systematic support: establishing and expanding rehabilitation centers, ensuring the availability of a
professional team specializing in working with children with disabilities, and increasing financial support for
necessary treatments and therapies.

e Improve institutional involvement: enhancing training programs for healthcare professionals, implementing
standardized screening protocols, and promoting collaboration between institutions and parent support groups.

e Increase accessibility to specialized treatments: exploring funding options, providing subsidies or financial
assistance programs, and advocating for policies that prioritize access to these essential services.
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e Promote mental health support: implementing awareness campaigns, expanding mental health resources in
communities, and advocating for insurance coverage or subsidies for mental health treatments.

e Foster gender equality and shared responsibilities: awareness campaigns, parenting education programs, and
providing resources and support tailored to fathers' specific needs.

e Collaborate with stakeholders: Foster collaboration among relevant stakeholders, including government
agencies, healthcare institutions, parent associations, disability rights organizations, and community groups.
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Digital Marketing & Social Media: An empirical research

A.Katarachial-1. Araviadi®-A. Kalimeri?

Abstract: Enterprises in the post-covid era have adopted and used the capabilities of information
technology and related strategies in order to ensure their viability. Consumers are now also served by
information technology and Social Media. In order to investigate in practice, the relationship between
Digital Marketing and Social Media a convenience research was organized. The purpose of the research
was to record the attitude of consumers in the online and offline markets, the degree of their influence
from social media ads and offline advertising as well as the changes in their shopping habits.

For the research requirements, a properly structured questionnaire was prepared, which was distributed
by the Google forms through social media (Facebook, Instagram, E-mails, etc.). The survey was
conducted from 03 January, 2023, until 28 February 13, 2023. A total of 464 completed questionnaires
were collected. The research findings show that more and more consumers are connecting to the internet.
The frequency of their daily connection to the internet and social media has increased and the percentage
of consumers who maintain accounts on them has gradually increased. The pandemic period brought
changes to the hitherto existing data in the online markets. Now several companies have made a strong
presence on the internet by creating or improving their existing websites in order to retain and attract
new customers. Consumers in recent years have turned to online shopping to meet their needs, which has
made them more and more familiar with the internet. There has also been a marked increase in online
shopping. More and more consumers are making their purchases online and not through physical stores
despite their reopening. Offline marketing in relation to online marketing is declining while online
marketing continues to evolve. Improves its existing tools and creates new ones. Breaking away from
the "classic" context of the internet (SEO, SEM, PPC, email marketing), it invades other online platforms,
ie social media (SMM, influencer marketing, content marketing).

Now, the ads have been integrated in the field of social media, with great success. Many consumers are
influenced and eventually make their purchases through them. Emphasizing the benefits offered by
online shopping (variety, quality, delivery time, pre- and after-sales service), they often follow the pages
of Brands that interest them, to be informed about current discount products. Also, companies promote
their products and services through their accounts or using influencers. On the contrary, the offline
marketing and the ways it uses have remained stable. As it turns out, through empirical research, most
consumers are not influenced in their purchases by the means used by offline marketing to promote
products or services. Even television, which is considered the most popular means of advertising, has not
been able to change consumers' shopping habits, although in some cases the person showing them is
known to the general public. In conclusion, digital marketing has been integrated into everyone's daily
life and now has more power in combination with social media, increasingly influencing their users. By
comparison, traditional marketing methods began to decline after the outbreak of the COVID-19
pandemic.

Keywords: Marketing, Digital Marketing, Online marketing, Offline marketing, social media
1. INTRODUCTION

The spread of the Covid-19 pandemic has had a huge impact on the global economy and more specifically
on the business environment and consumer behavior (Sheth, 2020; Szasza, et al., 2022). Many companies
were forced for the first time to promote their products and services through digital platforms in order to
increase their sales and maintain their viability. The outbreak of Covid-19 has given an unexpected boom
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to the digital marketing and advertising industry, as people during the pandemic have been locked at
home with or without work, which has resulted in a change in their behavior towards digital platforms,
digital media and digital content (Begum, 2022). The forced imposition of new measures, such as social
distancing and large-scale social restrictions, significantly affected marketing patterns in a relatively
short period of time (Dharma, et al., 2022), forcing many businesses to promote their products through
e-shops but also through social media.

The termination of most activities during the pandemic period increased the use of online activities which
was maintained and continued even after the end of the pandemic. Consumers now spend a lot of time
shopping through social media. A natural consequence of the new purchasing conditions was that
businesses were forced to quickly adapt to the new data of the time by adopting new modes of operation,
keeping up with the new technological developments. With the help of information technologies,
businesses try to serve their goals, maintain their relationships with customers and ensure their
sustainability. Nowadays, most Greek consumers have purchased products through social media, at least
once, while merchants, realizing the new opportunities and new possibilities in e-commerce, use social
media platforms in order to make their products available at the market.

The use of some products by famous social media users and their promotion on them is one of the most
popular ways of advertising these days, since most consumers will notice the product and purchase it.
The influencers that exist on social media are the ones who direct the standards of beauty and style. Thus,
most consumers follow certain standards in certain categories and proceed according to these criteria in
their purchases.

Social media nowadays have a great and increasing influence on citizens and by extension on consumers.
Now, they can influence most ages in terms of their behavior, their psychology and their purchasing
habits. Most social media users are addicted to it. They get used to connecting their lives with them and
try to identify with situations published on social media. Social media, in addition to the emotions of the
people who use it, can also affect their consumption habits. Consumers during lockdowns have shown
high engagement in digital media (Jiang & Stylos, 2021) and enhanced responsiveness to online content
(Chang & Meyerhoefer, 2021). Due to the outbreak of the pandemic, internet users around the world are
becoming more and more engaged in social media (Sulthana, et al., 2021).

2. MATERIAL AND METHOD

In order to investigate in practice, the relationship between digital marketing and social media an online
survey was organized. Digital marketing is the branch of marketing that promotes products and services
through the use of the internet and digital technologies such as computers, mobile phones, websites,
social media platforms, application software, email and other platforms (Begum, 2022). The purpose of
the survey was to record consumer attitudes towards online and offline shopping, their degree of
influence from social media and offline advertising as well as changes in consumer purchasing habits in
the post-covid era.

For the research requirements, a well-structured questionnaire was prepared with closed-ended,
dichotomous, multiple-choice, calibration and ranking questions. The questionnaire, with a total of 33
questions, is structured in 4 sections. The first section refers to demographic characteristics. The second
section refers to the degree of consumer satisfaction, the social media they choose to use, as well as the
reasons they choose to follow the companies’ pages. The third section refers to social media
advertisements and whether they encourage consumers to purchase products, as well as whether there
have been changes in purchasing needs and habits due to television advertisements. Finally, the fourth
and last section of the questionnaire refers to the changes in consumer buying habits that have occurred,
both during the pandemic and after the pandemic has passed.

The questionnaire distributed by Google Forms, through social media (Facebook, Instagram, E
mail, etc.). The survey was conducted from 03 January 2023 to 28 February 2023. A total of 464
completed questionnaires were collected. The main objective of this study is:

1. to investigate whether consumers are satisfied with their online purchases, as well as the
reasons they choose to follow company pages on social media,

2. to determine to what extent social media influence the purchasing habits of consumers,
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3. to evaluate whether social media advertisements influence the purchases of advertised
products and finally, to determine the changes that have occurred in online shopping since the opening
of physical stores.

2.1 Literature Review

Digital Marketing is a promotional activity and search with the help of online digital media such as social
media (Purwana, et al., 2017). Marketing existed, however, according to the constant changes in the
needs and habits of consumers, as well as the evolution of technology, digital marketing made its
appearance. Thus, several businesses realized its benefits and added it to the promotion of their products
or services, creating various strategies on it. Digital marketing is a type of product or service that uses
digital channels to connect customers in order to promote businesses through various types of digital
media (Diyana & Dolah, 2018). The purpose of digital marketing is to quickly acquire customers, as well
as potential customers. Through digital marketing, anyone can buy any item, pay their bills, transfer
money and compare things without necessarily having to go to a physical store (Katongo & Musawa,
2022). Digital marketing has changed the way businesses manage and communicate with customers and
society globally (Albukhitan, 2020) and has become in a fairly short period of time a key and necessary
tool to address difficulties presented in marketing. As a result, digital marketing methods are becoming
increasingly vital for companies and organizations as the number of people using the internet increases
(Katongo & Musawa, 2022).

In recent years, there has been a significant increase in the use of social media (Thota, 2018) worldwide,
while at the outbreak of the pandemic, this use accelerated significantly (Samet, 2020). During the
pandemic, there was a conversion of traditional businesses to online businesses, which is attributed to
factors such as technology adoption, social media marketing and business sustainability (Patma, et al.,
2020). The internet and Web 2.0 social media have brought many changes in the acquisition and sale of
products among consumers (Dwivedi, et al., 2020).

In recent years, significant and disruptive effects on customer purchasing behavior and decision-making
process have been observed, emphasizing social media marketing to gain competitive advantage (Mason,
et al.,, 2021). Digital marketing as well as social media marketing provide many possibilities and
opportunities to businesses and organizations at a low cost. Marketing promotes and reaches the product
economically and effectively because it creates brand awareness of the products and increases its sales
(Sulthana, et al., 2021). Consumers like to spend their money on brands they are familiar with, and social
media plays a big role in attracting customers to brands. Due to social media, people are more engaged
and connected than ever, thus increasing the sharing of information (Aslam, et al., 2018a). Over time,
interaction with organizations, governmental and non-governmental bodies have increased (Hawkins &
Vel, 2013).

The method of digital marketing that is often used by business actors is the use of social media, such as
marketing products through Instagram, Facebook, Twitter and many other platforms (Sepliria &
Indrawati, 2022). In addition, the specific development of social media marketing has resulted in
transforming market dynamics by forming a social network of experts, consumers and opinion leaders
(Chauhan & Thakur, 2023). Many of the users have accepted that social networking sites are important
platforms for sharing information and taking their choices (Sharma & Jhamb, 2020). Some scholars have
emphasized that integrated marketing advertising messages could influence buyers' perception regarding
product purchase (Kumar & Dhir et al., 2020). Consumers are increasingly engaging with social media
platforms such as Instagram, Facebook, Youtube, Google+ and Twitter (Alalwan, et al., 2017; Kapoor,
etal., 2017; Kim & Kim, 2018; Shareef, et al., 2017). New technology platforms, which are web-based,
have opened up a new methodology for gaining knowledge and sharing user experience regarding
electronic products with the help of various online channels (Szymkowiak, 2016). More specifically,
consumers can post their questions in the discussion forum in order to find the appropriate solution that
will help them in their decision to buy the product they want. Most companies find social media quite
useful for promoting and finding the target audience for their products (Sulthana, et al., 2021). Social
media is key for all types of businesses, especially when consumer preference follows fashion and
changes from time to time so that marketers can promote their products and services (Kathirvel &
Srinivasan, 2018).
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3. RESULTS

After completing the collection of the completed questionnaires through Google Forms, the Excel
program was used to process the responses and conduct tables and diagrams of the answered questions,
arriving at the following results.

The vast majority of the survey participants have an Internet connection at home, and more specifically
90% of the respondents have an Internet connection at home, as opposed to 10% of the respondents, who
answered that they do not have an Internet connection.

Internet Connection
10%

N
e

Figure 1. Internet Connection

When asked how often the respondents connect to the Internet, the largest percentage 51% answered that
they connect every day, while the smallest percentage, 5% of the respondents, answered that they connect
once a week.
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Figure 2. Frequency of Connection

Consumers who have made no or only one online purchase are no more than 5%, while those who have
made several online purchases amount to 48%.

Online Shopping
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Figure 3. Online Shopping

The survey participants-consumers are hardly satisfied with their online shopping. More specifically, the
price, the variety and the quality of the products slightly satisfy the consumers with a percentage of 36%,
35% and 31% respectively. Regarding delivery time, 35% of participants receive moderate satisfaction.
With regard to service during the sale (e.g. clarifications, communication with the eshop), the degree of
consumer satisfaction is moderate to minimal with 33%, as well as after-sales service satisfies consumers
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minimally with 38%. Finally, the payment method moderately satisfies the survey participants, with a
rate of 26%. The estimates for their degree of satisfaction to a very, excellent, moderate and minimal
degree are reflected in the table below.

Table 1: Degree of Satisfaction with Online Shopping

Price Variet | Quality | Delivery Service After-Sales | Payment
y Time during  the | Service Method
Sale
Minimum | 36% 35% 31% 28% 33% 38% 25%
Moderate | 22% 22% 28% 35% 33% 32% 26%
Very 23% 17% 23% 21% 21% 16% 20%
Excellent | 8% 20% 5% 6% 3% 5% 11%

Regarding the Social Media they wish to use, the participants stated that they prefer Instagram (15%),
Facebook (8%) and, by a small margin, Youtube (6%). While Twitter, Tik Tok and Pinterest have lower
user rates of 3%, 2% and 1%, respectively. Finally, 1% do not maintain any social media accounts. Online
users have at least one or more accounts on social media platforms such as Facebook, Twitter, Youtube,
Instagram, Pinterest. Each of these social media marketing platforms has its own feature that facilitates
both the buying and selling of products or services (Sulthana, et al., 2021). Contrary to the above results,
some scholars observed that Facebook page helps in branding, product promotion and increasing sales,
and also that Facebook is the most discussed content on Social Media platforms (Cvijikj & Michahelles,
2023).

Answers to the question of how much time consumers spend on social media each day vary. More
specifically, several respondents reported spending 1-4 hours (37%) daily on social media, 27% of
participants spend 5-8 hours, as opposed to a very small percentage (3%) who spend no time at all. The
study coincides with the findings of some scholars, according to which the use of social media has
increased tremendously after the pandemic period (Mason, et al., 2021).

Time on Social Media
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Figure 4. Time on Social Media

Regarding the question of whether participants follow the companies (Brands) they are interested in on
Social Media, the largest percentage (52%) answered that they rarely follow these companies, while a
very small percentage (13%) of consumers are not interested in following them.

Follow Brands on Social Media
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Figure 5. Following Companies on Social Media
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Most participants follow the companies' pages with the main purpose of being informed about new
products 13%, in order to be informed about new products and to be informed about current discount
products 11%, to get personal answers to their related questions about services and products 11%, as well
as to be informed about current discount products 8%. However, a percentage of around 10% of the
participants answered that they do not follow company pages. Company pages on social media help
consumers in locating available products online, where through the discussion forum new and existing
customers can review and finalize their products so that the consumer can buy the products they want
(Sulthana, et al., 2021).

Regarding influencers, citizens' assessments show that they have a strong role of influence, as according
to the results of the survey, it was observed that they influence consumers in their purchases by a
percentage of 60%. An influencer on social media can independently support and shape the attitude of
the public (Freberg, et al., 2011). Usually, influencers are trustworthy individuals, are considered
knowledgeable about a topic, have the necessary skills or hold prestigious titles (Gass & Seiter, 2011).

Influence by Influencers
0%

e’

Figure 6. Influence by Influencer

Consumers are influenced in their purchases by social media advertisements, to a considerable extent,
and the probability of making a purchase because they saw an advertisement on social media is shown
in the table below.

Table 2: Impact on Social Media Advertising Markets

Degree of Influence Probability of Purchase
Not at all 17% 18%
A little 33% 22%
Moderate 41% 50%
Very 8% 11%

Regarding the influence of traditional marketing promotion tools, it seems that consumers are less often
influenced by traditional marketing advertisements such as, offers they heard on the radio (41%),
offers/discounts they saw on TV (48%), advertisements in print (newspapers, magazines, etc.) with a
percentage of 36% and from advertising brochures (39%). While, a large percentage just below 50% is
not influenced at all by nightly television programs (telemarketing), by billboards or posters (38%) and
by informational messages on mobile phones (SMS) with a percentage of 41%. The following tables
show in detail the degree of consumer influence from traditional marketing promotion tools.
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Table 3: Impact of Traditional Promotional Tools

Offers you heard on the | Offers/discounts you sawon | From  nightly  television
radio TV programmes (telemarketing)
Not at all 39% 22% 48%
Less often 41% 48% 30%
Often 20% 28% 22%
Very often - 1% -
From  billboards | From mobile | From From brochures
or posters information advertisements
messages (SMS) | in print
(newspapers,
magazines, etc.)
Not at all 38% 41% 33% 37%
Less often 36% 39% 36% 39%
Often 26% 20% 31% 22%
Very often 1% - 1% 2%

Regarding the extent to which purchasing needs and habits have changed as a result of television
advertising or product exposure through television programs, 34% responded that they have changed
very little, while 24% of participants believe that they have changed a lot, as opposed to the 20% who
believe that their purchasing needs and habits have changed a little.

Changing Shopping Needs and Habits

0% 11%
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Figure 7. Changing Shopping Needs and Habits

With a percentage of 42% of the participants believe that TV commercials in which a famous person
(actor, singer, athlete) presents a product/service encourages them to buy it more easily, while 37% do
not and 22% maybe. Customers' product purchase decisions and service usage are influenced by
celebrities (Rashid, et al., 2002). Celebrity images will on the one hand attract customers and on the other
hand improve the recognition of a product (Rafique & Zafar, 2012). A person's publicity helps attract
consumers by drawing attention to the person's actions.

Encouragement by Celebrities
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Figure 8. Encouragement by Celebrities
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After the Covid-19 pandemic, there were many consumers who increased their online shopping (76%),
in contrast to a very small group of consumers (24%) who did not increase their online shopping.

Online Shopping After the Pandemic
0%

aw
—

Figure 9. Online Shopping After the Pandemic

According to the results, 67% answered that during the pandemic, they bought products promoted
through advertisements from business social media, while 33% did not make such purchases.

Buy Through Pandemic from Social
Media

33% 0°/i

Figure 10. Shopping During the Pandemic

Despite the reopening of physical stores, consumers, affected by the Covid-19 pandemic and now
familiar with online stores, continued to make their purchases online (73%), while few (27%) continued
their purchases in physical stores. According to scholars Donthu and Gustafsson (2020), the outbreak of
the pandemic resulted in an increase in digital marketing, while many consumers continued to shop
online even after the pandemic ended (Donthu & Gustafsson, 2020).

Online shopping after the opening of
stores
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Figure 11. Online shopping after the opening of stores

The profile of the consumers who participated in the research is mostly women (52%), while men
participated with a smaller percentage (48%). The age composition covers the whole range from the age
of 18 to 62 and above. The predominant age group is 26-31 with a percentage of 45%. Then, the age
groups 18-25 (34%), 32-37 (12%) follow, while the rest of the age groups from 38 to 62 and above are
below 5%. Regarding their occupation, the highest percentage is occupied by students (35%) while the
lowest percentage is occupied by retirees (1%). The level of education of the participants who
participated in the research were graduates of higher education institutions (34%), followed by students
with a percentage of 27% while the rest of the categories are below 20%.
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4. DISCUSSION AND CONCLUSIONS

Social Media is one of the most important tools of digital marketing. Social media platforms provide
many opportunities for buyers and sellers. Social Media, promote their products through various
platforms such as Facebook, Instagram, Tik Tok, Instagram, Youtube and Twitter.

During the pandemic, social media proved to be one of the most effective communication networks for
sharing and receiving any information (Padilla & Blanco, 2020). Users do research about any product
they are interested in on the most prevalent social media before making their purchase. They are looking
for photos, videos, reviews and any other information they can use about the specific product they want.
In addition, by using social media to select the product they are looking for, users have the luxury of
choosing between many products until they end up buying one and choosing the right price for them.

According to the results of the survey, offline marketing is declining compared to online marketing.
According to a comprehensive model of factors that influence consumers' attitudes towards online
shopping, it found that consumers attach great importance to the convenience that online shopping brings
to their lives (Akroush & Al-Debei, 2020). In contrast to offline marketing, in online marketing
consumers can easily observe the reductions and prices of the products on the internet, as well as the
availability of the products which is even greater on the internet. Most people have an internet connection
at home, so they have more contact with the internet and its tools. Gradually, there is a percentage
increase in the number of consumers who connect daily to the internet and especially to social media,
which nowadays dominate, since a large percentage of consumers maintain accounts on them. With the
passage of time, online marketing continues to evolve. It improves its existing tools and creates new
ones. Escaping from the 'classic' online frameworks (SEO, SEM, PPC, email marketing), it also invades
other online platforms, namely social media (SMM, influencer marketing, content marketing).

Now, advertisements have entered the social media space as well, with great success. Although
consumers are influenced and make their purchases through the social media space, however, they are
poorly satisfied with online shopping, in terms of price, variety and quality of products, as well as the
after-sales service provided by such shopping. Quite often they follow the pages of Brands they are
interested in, in order to be informed about new products but also to be informed about current discounted
products, as well as to receive personal answers to questions related to the products offered to them. The
brand offers the positivity and creates confidence in the customers, regarding the safety of the market,
after Covid-19 (Khan, 2020). Also, most companies promote their products and services through their
accounts or using influencers (people who influence public opinion). In this way, consumers are highly
influenced as they see a familiar person they trust introducing the product to them.

In contrast, offline marketing and the methods it uses have remained constant. As proven through
empirical research, most consumers are not influenced in their purchases by the media used by offline
marketing to promote products or services. Even television, which is considered the most popular
medium for displaying advertisements, has not succeeded in changing consumer buying habits, even
though in some cases the person displaying them is known to the general public.

The pandemic period has brought major changes to the previously existing data in online marketplaces.
Several businesses made their presence felt on the internet by creating or improving their existing
websites, in order to retain and attract new customers. Physical stores due to pandemic measures were
closed, so consumers turned to online shopping to meet their needs, which made them increasingly
familiar with the internet and shopping, which of course continued after the end of the pandemic. As can
be seen after conducting the survey, there was an obvious increase in online shopping, even after the end
of the pandemic. Consumers continue to this day to choose to shop online rather than in physical stores,
despite their reopening. The online shopper with strong social ties between sellers tends to buy more
products frequently (Yang & Che, 2020). A very important communication and marketing network for
any type of business is social media (Appel, et al., 2019). The specific communication channels have
brought about enormous changes in the shopping environment, which are not only due to the
advancement of technology, but also due to the behavioral changes, such as user preference for social
media sites (Sulthana, et al., 2021).
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In conclusion, digital marketing has been integrated into the daily life of all people and now, it has more
power in combination with social media, influencing more and more its users, becoming an integral part
of the daily life of consumers. In comparison, traditional marketing methods began to decline after the
emergence of the COVID-19 pandemic, despite the efforts made by physical stores to attract or bring
consumers back to face-to-face shopping by providing them with better discounts, in-store discounts,
throughout the year, even payment facilitation. Nowadays, consumers operate on the basis of familiarity
and experience gained in the midst of a pandemic, by buying products from online stores. Now, physical
stores have to accept the new challenges of the market, in order to maintain their viability and keep up
with the new purchasing data, promoted by the new trend of things and globalization.
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Evaluation Of The Earthquake In Terms Of Criminal Liability

Sibel Can*!

Abstract: Turkey is geopolitically located in the Alpine-Himalayan seismic belt, which is one of the most
seismically active earthquake belts in the world and has hosted devastations that have destroyed cities
many times throughout history. Earthquake, which is one of the most dangerous natural disasters in terms
of the threat it poses to human life, also causes great financial losses due to the destruction of buildings,
transport and infrastructure systems. For this reason, a country located in an seismic belt should be
prepared for the possible destructive effects of severe ground movements and minimize losses. At this
point, it is especially vital that the buildings are built in an earthquake-resistant manner. As a matter of
fact, thousands of people lose their lives and many of our citizens are injured as a result of building
collapses in earthquakes that occur in our country. In this study, the responsibilities of especially the
building owner, contractors, engineers, building inspection organizations and other persons, who are
responsible for the soundness and safety of a building, due to the consequences of death and injury will be
evaluated in the context of criminal law.

Keywords: Earthquake, Building collapse, Reckless killing, Reckless injury, Duty of care
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Depremin Cezai Sorumluluk Bakimindan Degerlendirilmesi

Ozet: Tiirkiye jeopolitik konum itibariyle diinyanin sismik olarak en aktif deprem kusaklarindan olan ve
tarih boyunca ¢ok defa sehirleri yerle bir edecek siddetteki yikimlara ev sahipligi yapan Alp-Himalaya
deprem kusaginda yer almaktadir. Insan yasamma yonelttigi tehdit bakimindan en tehlikeli dogal
afetlerden birisi olan deprem, binalar, ulasim ve alt yap1 sistemlerinde meydana getirdigi yikim sebebiyle
de buyiik maddi kayiplara yol agmaktadir. Bu sebeple deprem kusaginda yer alan bir iilkenin siddetli yer
hareketlerinin olast yikici etkilerine kargi hazirlikli olmasi ve kayiplart en aza indirmesi gerekmektedir.
Bu noktada 6zellikle binalarin depreme dayanikli bir sekilde insa edilmesi hayati 6nem arz etmektedir.
Nitekim iilkemizde meydana gelen depremlerde bina ¢dkmeleri sonucunda binlerce insan hayatini
kaybetmekte ve yine ¢ok sayida vatandagimiz yaralanmaktadir. Bu galisma ile bir binanin saglamligindan
ve giivenliginden sorumlu olan basta bina sahibi olmak {izere, miiteahhit, miihendis, yap1 denetim
kuruluslar1 ve sair kisilerin meydana gelen 6liim ve yaralanma neticelerinden dolay1 sorumluluklari ceza
hukuku baglaminda degerlendirilecektir.

Anahtar Kelimeler: Deprem, Bina ¢6kmesi, Taksirle 61diirme, Taksirle yaralama, Dikkat ve 6zen
ylkiimliligi.

1. GIRIS

Deprem, yer kabugunda ortaya ¢ikan enerji sonucunda meydana gelen sismik dalgalanmalar ve bu dalgalarin yeryiiziinii
sarsmasi olayidirl. Jeolojiden meterolojiye psikolojiden ekonomiye pek gok alanda bilimsel olarak incelenen bir dogal
afet tiirii olan deprem, dzellikle insan yagamina ve kamu maliyesine verdigi yiiksek zararlar nedeniyle tarih boyunca
insanoglunun ilgisi ¢ekmistir (Akar, 2013, 186). Nitekim dogal afetler etkileri agisindan incelendiginde depremlerin
yikict etkisinin digerlerine gore ¢ok daha yiiksek oldugu gézlemlenmektedir (TMMOB Raporu, 2012, 1).

Deprem haritas1 ve bu haritaya esas sismisite verilerine gore, Tiirkiye topraklarinin % 93’1 deprem bdlgeleri i¢inde yer
almaktadir. Tiirkiye niifusunun ise % 98’i deprem tehdidi altinda yasamaktadir (TMMOB Raporu, 2012, 1). Ulkemizin
belirli araliklarla deprem iireten fay hatlar tizerinde olmasi, bdlge insaninin siklikla siddetli depremlere tanik olmasina

! https://istatistik.com.tr/1990-2020-turkiye-deprem-istatistikleri/, (Acc: 7.08.2023).
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sebebiyet vermektedir. Tarihsel siirece bakildiginda ozellikle Antakya ve Maras yorelerinde yasanan depremler,
niifusun bilyiik boliimiiniin hayatini kaybetmesine sebebiyet vermistir (13 Aralik 115 Antakya Depremi: Tiirkiye
bolgesindeki en ¢ok insan kaybedilen -260 bin- deprem oldugu tahmin edilmektedir. 19 Mayis 526 Antakya depremi:
Bu olay tarihte altinct 6liimciil dogal felaket ve iiclincii 6liimciil deprem olarak bilinmektedir. 1114 Maras depremi:
Donemin kaynaklarina gére sehir tamamen toprak altinda kalmisg ve sehirde yasayanlarin ¢ogu -40 bin-hayatini
kaybetmistir. 1513, 1544, 1795 Marag depremleri ile sehrin biiyiik bir boliimii yikilmistir (wikipedia.org). Tiirkiye
tarihinde ise gergeklesen sayisiz depremin arasinda dzellikle 27 Aralik 1939 Erzincan depremi (33 bin kisi hayatini
kaybetmistir), 17 Agustos 1999 Goélciikk depremi (17 bin kisi hayatini kaybetmistir), 6 Subat 2023 Kahramanmaras
depremleri (50.783 kisinin 6ldiigli, 107.204 kisinin yaralandigi tahmin edilmektedir) on plana g¢ikmaktadir
(wikipedia.org).

Ulkemizde depremin sebebiyet verdigi fiziksel, sosyal ve ekonomik kayiplarin fazlaligi, konunun hukuken de
incelenmesini gerektirmistir (Yildirim;Demir, 2023, 20). Her ne kadar deprem Onlenemez bir doga olay1 olsa da
sonugclart itibariyle dngoriilebilir ve onlenebilir niteliktedir. Hukuk, depremin bu 6ngoériilebilir ve dnlenebilir sonuglarini
en aza indirgemek veya engellemek amaciyla pek cok alanda diizenleme sevk etmistir(Yildirim;Demir, 2023, 20).
Calisma konumuz itibariyle deprem sonucunda meydana gelen 6lim vakalari yalnizca ceza hukuku boyutuyla ele
almacaktir. Bilindigi lizere depremin varlig1 tek basina kisilerin 6lmesine veya yaralanmasina sebebiyet vermemekte,
deprem etkisiyle yikilan binalar zararli sonuglara yol agmaktadir. Bu sebeple yikilan bir binaya ait siirecte yer alan kisi
ve kurumlarin cezai sorumlulugunun irdelenmesi gerekmektedir.

2. MATERYAL VE METOT

Bu ¢aligmanin yaziminda literatiirde daha 6nce konuya dair gergeklestirilen calismalar, konuya dair Avrupa insan
Haklar1 Mahkemesi kararlari, Anayasa Mahkemesi kararlar1 ve Yargitay’in konu dair verdigi kararlardan
yararlanilmigtir.

2.1. Deprem ve Maddi Ceza Hukuku

Deprem nedeniyle yaptirim sorumlulugu idare hukukundan, ceza hukukundan ve 6zel hukuktan kaynaklanabilmektedir.
Ceza hukuku bakimindan ise basta 6lim ve yaralanmalarla ilgili olarak Tiirk Ceza Kanununda (TCK) hiikiim altina
alinmis sug tipleri olmak iizere, Yap1 Denetimi Hakkinda Kanunun (YDHK) 9. maddesinde diizenlenen suglar ve yine
TCK’da yer alan genel giivenligin taksirle tehlikeye sokulmasi (m.171), halki yaniltici bilgiyi alenen yayma (m. 217/A)
suglar1 6n plana ¢ikmaktadir (Akbulut, 2023, 573).

Bu ¢aligmada depremle baglantili olarak yasanan 6liim neticesine iligskin degerlendirme TCK m.81 ve TCK m.85
cergevesinde degerlendirilecektir. Caligmada kasten 6ldiirme ve taksirle 6ldiirme sucglarma iligkin genel agiklamalar
yapilmayip, s6z konusu sug tipleri deprem 6zelinde ele alinacaktir.

2.2. Korunan Hukuksal Deger

TCK’da 6ldiirme sugu kasten ve taksirle olmak iizere iki baglik altinda incelenmektedir. Her iki sug¢ diizenlemesinde de
korunan hukuksal deger yasam hakkidir. Gerek Avrupa Insan Haklar1 Sézlesmesinde (AIHS) gerekse Anayasada
koruma altina alinmis olunan yasama hakkina yonelik tehditler TCK biinyesinde de sevk edilen hiikiimlerle yaptirim
altina alinmistir.

Anayasa Mahkemesine (AYM) gore, “Kisinin yasam hakki ile maddi ve manevi varligint koruma hakki, birbirleriyle
stkr baglantilart olan, devredilmez ve vazgegilmez haklarindandir. Anayasa Mahkemesince belirtildigi gibi yasam ve
viicut biitiinliigii iizerindeki temel hak, devletlere pozitif ve negatif yiikiimliiliik yiikleyen haklardandir (AYM, E.2007/78,
K.2010/120, K.T. 30/12/2010). ” (AYM Kerimoglu vd. Karari, pr.50)

Yine, AYM kamuoyunda “Bayram Otel Karari” olarak da bilinen kararinda yasama hakkina yonelik su tespitlerde
bulunmustur: “Anayasa’min 17. maddesinde diizenlenen yasam hakki kapsaminda, devletin, negatif bir yiikiimliiliik
olarak, yetki alaninda bulunan hichir bireyin yasamina kasitll ve hukuka aykirr olarak son vermeme yiikiimliiligii
bulunmaktadir. Bunun yani sira devlet, pozitif bir yiikiimliiliik olarak, yine yetki alaninda bulunan tiim bireylerin yasam
hakkini gerek kamusal makamlarin, gerek diger bireylerin, gerekse kisinin kendisinin eylemlerinden kaynaklanabilecek
risklere karsi koruma yiikiimliiliigii altindadir. Devlet, bireyin maddi ve manevi varligini her tiirlii tehlikeden, tehditten
ve siddetten korumakla yiikiimliidiir” (AYM Kerimoglu vd. Karari, pr.51).

Goriilecegi lizere, yasam hakki bir yandan bireyin o6ldiiriilmemesini icerirken diger yandan oldiiriilme risk veya
tehlikelerine kars1 korunmasini igermektedir. Bu anlamda devletin depreme dair asil sorumlulugu pozitif yiikiimliliikler
baglaminda ortaya ¢ikmaktadir (Bayra, 2021, 73). Devletin yasam hakkin1 korumaya yonelik olarak alabilecegi dnleyici
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tedbirlerin hukuki zemini olusturmasi ve s6z konusu diizenlemeleri etkin bir sekilde uygulamasi gerekmektedir. Devlet,
dogal afetlerin olumsuz sonuglarinit 6nlemek amaciyla gerekli tedbirleri almak ve afet sonrasi zarar gorenlerin zararini
giderme ve eski hale getirmekle yiikiimliidiir (Smar, 2010, 873). Dolayisiyla yasama hakkina yonelik ihlalleri
cezalandiran, caydirici bir adli sistem kurmak devletin pozitif yiikiimliliigliniin bir geregi olarak karsimiza ¢ikmaktadir
(Bayra, 2023, 74).

2.3. Fail Sifatina Sahip Olabilecek Kisiler

Bir onceki baglikta aciklanan yiikiimliiliiklere kargin iilkemizin deprem karnesinin, yasama hakkini koruma noktasinda
pek de ig agic1 olmadig1 ifade edilebilecektir. Ulkemizde 6zellikle 1999 Marmara Depremi sonrasinda depremin yikict
etkileri nedeniyle sorumlulugu bulunanlara kars1 yapilan yargilamalar ne yazik ki basaril bir sekilde yiiriitiilememistir?.
Depremde hayatini kaybeden kisilerin hatali ve denetimsiz binalarin iizerlerine yikilmasi sonucunda zarar gordiikleri
gercegi gbz Oniine alindiginda, fail sifatina haiz olabilecek kisilerin belirlenmesi ve adil bir yargilamanin yapilmasi
yasam hakkinin korunmasi a¢isindan énem arz etmektedir.

2011 Van depremi sonrasinda hazirlanan rapora gore, yapilarda hasara yol agan nedenlerden bazilari olarak “Tasiyici
kolonlara aswr1 yiik bindirilmesi, ka¢ yapilar, yapi denetimindeki eksiklikler, imar plamimin afet politikasi ve potansiyel
politikalar dikkate alinmadan yiiriitilmesi, kullanilan malzemeden kaynakli eksiklikler, zemin kontrollerinin gerekli
bilimsel ve teknik kriterlere uygun yapilmamis olmasi, is¢ilikten kaynaklanan sorunlar” gosterilmistir (TMMOB
Raporu, 2012, 26). Goriildigii iizere, deprem neticesinde meydana gelen yikimlara bagl olarak gergeklesen 6liim
neticelerinin nedeni ceza hukuku kapsaminda binanin yapim asamasindaki ingaat islerine iligkindir (Yildirim;Demir,
2023, 30). Depremde zarar goren yapinin, deprem bolgeleri ve zemin 6zellikleri dikkate alinarak belirlenecek tasarim
ile ingaat icin gerekli olan azami sartlarin yer aldig1 yonetmeliklere aykir1 yapildiginin tespiti halinde cezai sorumluluk
giindeme gelmektedir. Ornegin, yapmin projelerinin mevzuata aykiri yapan, insaat malzemesi kalitesinin standartlara
aykir1 kullanan, is¢ilik hatas1 yapan, yapiy1 ruhsatsiz ve projesiz insa eden, elverisli olmayan zeminlere yap1 insa eden,
yapi lizerinde gerekli giiglendirme islemlerini yapmayan, yapi statigini zayiflatacak tadilatlar yapan veya denetimleri
hi¢ veya geregi gibi yapmayan kimseler, ceza sorusturmasmin muhatabi olacaklardir (TBB, 2023, 10).

Depreme iliskin yapilacak degerlendirmede 3194 sayili imar Kanunu, 4708 sayili Yap1 Denetimi Hakkinda Kanun, Afet
Bolgelerinde Yapilacak Yapilar Hakkinda Yonetmelik, Tiirkiye Bina Deprem Yonetmeligi ve diger deprem
yonetmelikleri, Planl1 Alanlar imar Yonetmeligi gibi mevzuat hiikiimleri 6n plana ¢ikmaktadir Akbulut, 2023, 578). Bu
kapsamda deprem sonrasinda yikilan bir yapiya dair yiiriitiilecek sorusturmada siipheli olabilecek kisiler genel olarak su
sekilde siralanabilecektir (Y1ildirim;Demir, 2023, 30-31):

Insaat Sirketleri
Kooperatif Sirketleri
Miiteahhitler
Fenni Mesuller (Mimar ve Miihendisler)
Bina Maliki
Isletme Maliki
Yap1 Denetim Gorevlileri
Kamu Gérevlileri
» Depremde yikilan veya hasar alan binalara ruhsat veren kamu gorevlileri
» Deprem riski tagimasina ragmen riskli binalarin tespitinde ve gerekli 6nlemlerin alinmasinda ihmal
gosteren kamu gorevlileri
» AFAD gorevlileri
» Sivil Toplum Kuruluslari, Dernek ve Vakiflar, Depremde Gorevli ve Yetkili Kilinmig Kamu
Gorevlileri, Saglik Calisanlar1, Kolluk gorevlileri

2.3.1. Miiteahhitler: Insaat projelerini tamamlayan, organize eden, insaatin yapim siirecini koordine eden gene_llikle
ingaat sirketi sahibi olan kisidir. Miiteahhit, projenin tamamlanmasi i¢in gereken kaynaklar1 yoneten kisidir. Insaat
miihendisleri, mimarlar, isciler ve alt yiiklenicileri ise alip, tiim siireci denetlemek ile yiikiimliidiir®. 4734 sayili Kamu

2 Adil bir yargilamanin gergeklestirilememesinin sebepleri olarak, sug tipinin dogru vasiflandirilmasi, gorevli
mahkemenin degismesi, sorusturma evresindeki eksik ve hatali iglemler yapilmasi, zamanagim1 sorunu gosterilmektedir.
(Bkz. Sinar, 2010, 874).

3 https://sertifika.subu.edu.tr/muteahhit-nedir-ne-is-yapar-maasi-
nedir#:~:text=M%C3%9CTEAHH%C4%B0T%2C%20in%C5%9Faat%20projelerini%20planlayan%2C%?20organize,i
n%C5%9Faat%20s%C3%BCrecinin%20t%C3%BCm%20y%C3%B6nlerini%20denetlerler. E.T.12.08.2023.
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Ihale Kanunun 4. maddesinde yapim miiteahhidi, “Yapim isi ihalesine teklif veren gercek veya tiizel kisileri veya
bunlarin olusturduklar: ortak girisimleri” seklinde tanimlanmistir.

Esasen soz konusu sektoriin ana aktorii olan miiteahhitlik mesleginin tilkemizde mesleki bir tanimi bulunmamaktadir.
Bununla birlikte mesleki yeterlilik 6lgiitleri de mevcut degildir. Ayrica lilkemizde biiyiik bir ivme kazanmis olan ingaat
sektorli biinyesinde yapilan insaatlardaki iscilik ve malzeme kalitesinin diisiik olmasi, islerin siiresinde bitirilmemesi,
tamamlanmis islerde karsilagilan ayiplar i¢in muhatabin bulunmamasi, is giivenliginde karsilagilan yetersiz 6nlemler
gibi pek ¢ok sorun ihtiva etmektedir (Bayraktar;Bayraktar, 2017, 41).

3194 sayili imar Kanununun 28. maddesine gore “Yap: miiteahhidi ve santiye sefi; yapiyi, tesisati ve malzemeleriyle
birlikte bu Kanuna, ilgili diger mevzuata, uygulama imar planina, ruhsata, ruhsat eki etiit ve projelere, standartlara ve
teknik sartnamelere uygun olarak insa etmek, neden oldugu mevzuata aykiriligi gidermek mecburiyetindedir. Yapi
miiteahhidi ve santiye sefi, ilgili fenni mesullerin denetimi olmaksizin insaat ve tesisatlarina iligkin yapim islerini
stirdiiremez, ingaat ve tesisat islerinde yetki belgesi olmayan usta ¢alistiramaz.”

Ogretide miiteahhitlik hizmetleri, ekonomik anlamda oldukga énemli olmasina ragmen sektorii tanimlayan, diizenleyen
bir hukuki zemin olmayis1 sebebiyle elestirilmektedir. Ayrica mesleki yeterlilik dl¢iitlerinin olmayist da istenmeyen bir
durum olarak karsimiza g¢ikmaktadir. Ozellikle yeterli sermayesi bulunmayan insaat sirketlerince ya ayipli imalat
yapildig1 ya da ikinci sinif malzeme kullanildig: tespit edilmektedir. Bu durum kayit dis1 is¢ilik ve malzeme iiretimini
de tesvik etmektedir. Ayrica bir¢ok ingaat firmasi maliyeti diislirebilmek adina kadrosunda miihendis, mimar gibi teknik
personele yer vermeyip, tekniker veya teknisyenler calistirmaktadir. Bu durum ise santiyelerde modern miihendislik
yaklagimlarinin kullanimini engellemektedir (Bayraktar;Bayraktar, 2017, 46).

Deprem sonras1 agilan sorusturmalarda hazirlanan bilirkisi raporlarinda belirlenen yap1 kusurlar olarak g¢ogunlukla
fazla kat, imara aykir1 tadilat, yonetmelige aykiri proje ve imalat yapimi oldugu tespit edilmistir. Bu kapsamda
miiteahhitlerin nazim ve uygulama imar planina uygun bir sekilde hareket etmesi, yapty1 mimari projeye uygun sekilde
eksiksiz bir sekilde insa etmekle yiikiimliidiir. Aksi halde ceza sorumluluklar1 giindeme gelecektir (Yildirim;Demir,
2023, 32).

2.3.2. Fenni Mesuller (Mimarlar ve insaat/Makine/Elektrik Miihendisleri): 5940 sayili imar Kanunu ile Bayindirhk
ve Iskan Bakanliginin Teskilat ve Gorevleri Hakkinda Kanun Hiikmiinde Kararnamede Degisiklik Yapilmasina Dair
Kanun’un 1. maddesine gore, “Fenni mesul mimar ve miihendisler uzmanlik alanlarina gore; yapimn, tesisati ve
malzemeleri ile birlikte, bu Kanuna, ilgili diger mevzuata, uygulama imar planina, ruhsata, ruhsat eki etiit ve projelere,
standartlara ve teknik sartnamelere uygun olarak insa edilmesini denetlemekle gorevlidir. Yapi sahibine ve idareye
karsi sorumlu olan fenni mesuller, uzmanlk alanina uygun olarak yapida yetki belgesi olmayan usta ¢alistirilmasi veya
santiye sefi bulundurulmaksizin yapim isinin siirdiiriilmesi veya yapimin mevzuata aykiri yapilmast veya istifalari
halinde, bu durumlar: alti is giinii icinde ilgili idareye yazil olarak bildirmek zorundadir. Aksi takdirde, fenni mesuller
kanuni mesuliyetten kurtulamaz.”. Bahsedilen mesuliyetler disinda fenni mesullerin pek ¢ok goérev ve sorumlulugu
bulunmaktadir®.

Deprem dolayistyla yikilan bir binanin, insaatin yapim asamasindaki eksikliklerden dolay1 yikilmis oldugunun tespiti
halinde fenni mesullerin cezai sorumluluklari giindeme gelebilecektir®.

2.3.3. Yap1 Denetim Kuruluslar:: 4708 sayili Yapt Denetimi Hakkinda Kanunun 1. maddesine gore, “Yap: denetim
kurulusu: Bakanliktan aldigi izin belgesi ile miinhasiran yapt denetimi gorevini yapan, ortaklarmin tamami mimar ve
miihendislerden olugan tiizel kisiyi” ifade etmektedir. Yap1 denetim kuruluslari bir ingaatin baglangicindan bitimine
kadar olan siirecte insaat1 denetleyen kuruluslardir (Yildirim;Demir, 2023, 33). Ulkemizde insa edilen her yapmin

# Fenni mesuliin gérev, yetki ve sorumluluklarina dair ayrmtil bilgi i¢in bkz. Tiirk Miihendis ve Mimar Odalar1 Birligi
Makina Miihendisleri Odas1 Mekanik Tesisat Fenni Mesuliyet Hizmetleri Yonetmeligi m.5.

5 ¢« ..soz konusu kolon eksikliginin insaatin yapim agamasinda olusan bir eksiklik olmasi durumunda yap1
miiteahhidinin ve fenni sorumlusunun asli kusurlu oldugu, bina tamamlandiktan sonra olugan bir eksiklik olmasi halinde
ise tadilat1 yapan kisinin asli kusurlu olacagi...” Yargitay 12. CD’nin 2020/4170 Esas, 2021/2742 Karar sayil1 karari,
“...ami@n fenni sorumlu olarak yapimina katildigi binanin 12.11.1999 giinii meydana gelen depremde yikilmasindan
once 17.08.1999 giinii meydana gelen depremde hasar gérmesi karsisinda; bu husus arastirilip gerektiginde bina
sakinleri de dinlenerek birinci depremde hasar tespiti yapilip yapilmadigi belirlendikten sonra, sanigin eylemi ile
binanin ikinci deprem sirasinda yikilmasi olay1 arasinda illiyet bagi bulunup bulunmadig: konusunda yeniden bilirkisi
incelemesi de yaptirilarak sonucuna gore hukuki durumunun degerlendirilmesi gerekirken eksik sorusturma ile yazili
sekilde hiikiim tesisi, Kanuna aykiri, sanigin temyiz itirazlar: bu itibarla yerinde goriilmiis oldugundan hiikmiin bu
sebepten dolay: istem gibi BOZULMASINA...” Yargitay 9. CD’nin 15.06.2004 Tarih, 2004/2697 Esas, 2004/2859
Karar1. www.legalbank.net, E.T.15.08.2023.
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denetimi 4708 sayili Kanuna tabidir ve insa edilen her yapmin bir yap1 denetim kurulusu tarafindan denetlenmesi
gerekmektedir (Uzun, 2014, 491).

Icra ettikleri gorev sebebiyle pek cok yiikiimliiliige haiz olan Yapi Denetim Kuruluslarinin bu yiikiimliiliikleri ihlal
etmeleri yaptirnrma baglanmistir. 4708 sayili Kanunun 8. maddesinde belirtilen yiikiimliiliiklere aykirilik halinde
uygulanacak idari yaptirimlar diizenlenmis iken, 9. maddesinde cezai yaptirimlara yer verilmistir. 8. maddede belirtilen
yeni is almaktan men cezasi verilmesi gerektiren fiillerin icrasi halinde ayrica 9. maddeye gore hapis cezasina
hiikmedilebilecektir. Bunun diginda 9. maddenin 2. fikrasinda “Yap: denetim kurulusunun ortak ve yoneticileri, mimar
ve miihendisleri ile laboratuvar gérevlileri bu Kanun hiikiimleri ¢ergevesinde yapmalar: gereken denetimi yapmadiklar
halde yapmis gibi veya yapmalarina ragmen gergege aykirt olarak belge diizenlemeleri halinde Tiirk Ceza Kanununun
resmi belgede sahtecilik sucuna iligkin hiikiimlerine gore cezalandirilir.” diizenlemesine yer verilmistir. Kanun koyucu
yapt denetim gorevlilerini hem birinci fikra hem ikinci fikra itibariyle kamu gorevlisi gibi cezalandirmak istemistir
(Kaplan, 2021, 147).

Denetim gorevini geregi gibi yerine getirmeyen sahislarin deprem sonucu meydana gelen 6liim neticelerinden de ayrica
sorumlu tutulmalar1 gerekmektedir. Zira kisi, mevzuattan kaynaklanan yiikiimliiliiklerini ihlal ederek hem 4708 sayili
Kanundan kaynakli 6zen ylikiimliiligiinii ihlal etmis hem de 6liim neticesinin ortaya ¢ikma riskini dogurmustur.
Dolayisiyla denetim gorevinin kdotliye kullanilmas: fiilinden bagimsiz olarak baska bir neden tek basina neticeye
sebebiyet vermedigi siirece failin sorumlulugu devam edecektir (Kaplan, 2021, 165). Ogretide yer alan diger bir fikre
gore, denetcinin yiikiimliiliklerini yerine getirmemesi sonucunda binadaki kisilerin yaralanmalar1 veya hayatlarimi
kaybetmeleri halinde, fail artik TCK hiikiimleri geregince taksirle yaralama veya 6ldiirme sugundan sorumlu olacak
olup, failin 4708 sayili Kanunun 9. maddesi dolayisiyla cezalandirilmasi miimkiin degildir (Uzun, 2014, 500).

2.3.4. Statik ve Mimari Projenin Sahibi: Bir binanin yapimi i¢in temelde mimari, statik, elektrik, mekanik gibi temel
projeler gerekmektedir. Nitekim bir yapmnin meydana gelebilmesi i¢in onun fikri temellerinin olusturan plan ve
projelerin hazirlanmasi zaruridir (Uzun, 2014, 483).

Statik proje, ingaat miihendisleri tarafindan ¢izilen, bir binanin tasiyict sistem 6zelliklerini igeren ve bina tastyict
sisteminin nasil insa edilecegine dair detaylar1 ihtiva eden projedir. Ozellikle depreme dayali binalarin insasinda statik
proje biiyiik dnem arz etmektedir®. Yap: ruhsati almak igin gerekli belgeler arasinda sayilan mimari projeler ise, yapimin
kesit, plan, baglant1 detaylar1 hakkinda mimari ve teknik olarak bilgi veren projelerdir’.

Yapiyi projelendiren kisilerin yaptiklar1 hatalardan dolay: sorumlu tutulmalari ¢ok eski tarihlere dayanmaktadir (Uzun,
2014, 483). Bu anlamda hukuki sorumlulugun yani sira, deprem dolayisiyla yikilan bir binanin yikiminda s6z konusu
projelerden kaynaklanan hatalarin etkili oldugunun tespiti halinde, projeyi ¢izen ingaat miihendisi veya mimarin cezai
sorumlulugu da s6z konusu olacaktir.

2.3.5. Yap1 Maliki ve Kullanim Sirasinda Binaya Miidahalede Bulunanlar: Deprem sonrasi cezai sorumlulugu
dogabilecek kisilerin arasinda yapi malikleri de bulunmaktadir. Esasen yapi malikinin sorumlulugu Tiirk Borglar
Kanunu (TBK) m.69°da “Bir binanin veya diger yapi eserlerinin maliki, bunlarin yapimindaki bozukluklardan veya
yapimindaki eksikliklerden dogan zarari gidermekle yiikiimliidiir.” seklinde diizenlenmistir. Benzer sekilde mevzuata
uygun bina yapilmasi noktasinda gerekli 6zeni gdstermeyen yap1 malikinin de yikim dolayisiyla cezai sorumlulugu
giindeme gelebilecektir.

Ozellikle kamuoyunda /mar Barisi olarak adlandirilan diizenleme sonrasi yap: maliklerinin sorumlulugu daha yogun
tartisilmaya baslanmigtir. 18 Mayis 2018 tarihinde 7143 sayili Vergi ve Diger Bazi Alacaklarin Yeniden
Yapilandirilmasi ile Bazi Kanunlarda Degisiklik Yapilmasma Iliskin Kanunun 16. maddesi ile 3194 sayili imar
Kanununa gegici madde eklenmistir. Imar Kanununun gegici 16. maddesinin birinci fikrasina gére, “Afet risklerine
hazirlik kapsaminda ruhsatsiz veya ruhsat ve eklerine aykiri yapilarin kayit altina alimmast ve imar barisimin
saglanmast amaciyla, 31/12/2017 tarihinden dnce yapilmis yapilar igin Cevre ve Sehircilik Bakanligi ve
yetkilendirecegi kurum ve kuruluglara 31/10/2018 tarihine kadar bagvurulmasi, bu maddedeki sartlarin yerine
getirilmesi ve 31/12/2018 tarihine kadar kayit bedelinin odenmesi halinde Yap: Kayit Belgesi verilebilir. Basvuruya
konu yapinin ve arsasimin miilkiyet durumu, yapt sinif ve grubu ve diger hususlar Bakanlik tarafindan hazirlanan Yapi
Kayrt Sistemine yapt sahibinin beyanina gore kaydedilir”. Bu diizenleme ile bagvuru halinde yapi1 maliklerine Yapi
Kayit Belgesi verilmesinin yolu agilmustr.

6 https://riskliyapitespiti.com/statik-
proje/#:~:text=Bir%20binan%C4%B1n%20ta%C5%9F%C4%B1y%C4%B1c%C4%B1%20sistem%20%C3%B6zellikl
erini,mekanik%20gibi%20temel%20projeler%20gereklidir.

7 https://www.intacinsaat.com/mimari-proje-nedir/, E.T.12.08.2023.
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Ek olarak, Yap1 Kayit Belgesi verilen yapilarla ilgili bu Kanun uyarinca alinmis yikim kararlari ile tahsil edilemeyen
idari para cezalari iptal edilecegi diizenlenmistir (Gegici 16. Madde 4. Fikra). Buna karsin kayit bedelinin 6denmesi
zorunlulugu getirilmistir.

S6z konusu madde ile getirilen diizenleme yapinin “kullanim amacina” iliskindir (Gegici 16. Madde 3. Fikra). Yapinin
giivenli olup olmadigina iliskin bir tespit igermemektedir (Akbulut, 2023, 621). Kald1 ki yapinin depreme dayanikliligi
hususu yap1 malikinin sorumluluguna birakilmistir (Gegici 16. Madde 10. Fikra). Dolayisiyla yap: kaydinin yapilmis
olmasi tek basina bina malikini sorumluluktan kurtarmayacak olup, mevzuata aykir: bir sekilde insa edilmis yapinin
deprem kaynakli ¢6kmesi halinde bu kisiler hakkinda adli sorusturma yapilmasi gerekecektir. Ayrica dgretide, gegici
16. madde 10. Fikra diizenlemesinin idarenin sorumlulugunu kaldirmayacagi ifade edilmektedir. Yildirim;Demir’e gore,
s6z konusu diizenlemede sorumluluk yap1 malikine birakilmis ise de Anayasanin125. maddesi geregince “Idarenin her
tiirlii eylem ve islemine karst yarg: yolu agiktir.”. Akbulut’a gore, bir hukuk devletinde kisilere sug isleme gorev veya
yetkisinin verilmesi veya sorumsuz kabul edildiklerinin séylenmesi ve sorumlulugun malike ait oldugunun kabul
edilmesi s6z konusu degildir. Kanunlarda herhangi bir iglemin yapilmasma katilanlarin sorumlulugunu ortadan
kaldiracak sekilde diizenleme yapilmasi dogru degildir. Gegici 16. maddenin sug teskil eden eylemleri kapsamadiginin
kabulii gerekmektedir (Akbulut, 2023, 622). Biz de bu goriislere katilmaktayiz. Kagak olarak yapilmis bir yapinin
depreme dayanikliligi konusunda herhangi bir denetim yapmamis olan idarenin, bu yapiy1 yap1 kayit sisteme yalnizca
ticretini tahsil ederek, yasal hale getirmesi ve tiim sorumlulugu bina malikine birakmasi hukuken kabul edilemez bir
durumdur. Bu sekilde imar barisindan faydalanmis bir binanin depremde yikilmig olmasi halinde gerceklesen 6liim ve
yaralanma neticeleri bakimindan gerek yap1 maliki® gerekse denetimi yapmayan idarenin sorumlulugu devam edecektir.

Yine, yapty1 kullanan kisilerin kullanim sirasinda yaptiklar1 miidahalelerin binanin yikimi {izerinde etkili oldugunun
tespiti halinde bu kisilerin cezai sorumluluklar1 giindeme gelecektir. Ornegin, tastyic1 kolonlarm kiracilar tarafindan
kesildiginin tespiti halinde, kolon kesimini yapan kiracinin da 6liim neticesinden sorumlulugu s6z konusu olacaktir
(Yildirim;Demir, 2023, 37).

2.3.6. Kamu Goérevlileri: Kamu gorevlilerine iligkin degerlendirmeler 6zellikle Van depreminde yikilan Bayram Otele
iliskin yapilan sikayetlerde giindeme gelmistir. 03.10.2011 tarihinde Van ilinde meydana gelen depreme dayanan otel,
09.10.2011 tarihinde meydana gelen 5.6 biiylikliiglinde depremde ¢okmiistiir. Cokme sonucunda oteldeki 24 kisi
hayatin1 kaybetmistir. Olaya iliskin hazirlanan bilirkisi raporunda her ne kadar ilk depremin ardindan otel binasinda
hasar tespiti yapmayan birimlerin kusurlu oldugu belirtilse de yalnizca otel isletmecisi hakkinda dava acilmis, Yargitay
Cumhuriyet Bagsavciligr tarafindan Van Valisi ve AFAD yetkilileri hakkindaki sikayetlerin somut bilgi ve belgelere
dayanmadig1 gerekgesiyle 6n inceleme yapilmasina gerek bulunmadigina karar verilmistir (Bayra, 2021, 80).

Bayram Otel bagvurusunda Vali ve AFAD vyetkilileri hakkinda ceza yargilamasi yapilmadigindan AYM, s6z konusu
kararda devletin yagam hakkina yonelik pozitif yiikiimliilikleri ihlali iddiasin1 degerlendirememistir (Bayra, 2021, 82).
Bununla birlikte Mahkeme kararinda “Devletin sorumlulugunu gerektirebilecek sartlar altinda can kaybinin
gerceklestigi durumlarda Anayasa’min 17. maddesi, Devlete, elindeki tiim imkdnlar: kullanarak, yasam hakkini
korumak igin olusturulan yasal ve idari ¢ergevenin geregi gibi uygulanmasini ve bu hakka yonelik ihlallerin durdurulup
cezalandirilmasin saglayacak etkili idari ve yargisal tedbirleri alma gérevi yiiklemektedir. Bu yiikiimliiliik, kamusal
olsun veya olmaswn, yasam hakkinn tehlikeye girebilecegi her tiirlii faaliyet bakimindan gegerlidir.” (AYM Kerimoglu
vd. Karari, pr.52) degerlenmesinde bulunduktan sonra, Devletin sorumlulugunun sinirlarini ¢izmeye g¢alismistir. S6z
konusu kararda “Ancak, ozellikle insan davramgimin ongoriilemezligi, oncelikler ve kaynaklar degerlendirilerek
yapilacak islemin veya yiiriitiilecek faaliyetin tercihi goz ontine alinarak; pozitif yiikiimliiliik, yetkililer tizerine asurt yiik
olusturacak sekilde yorumlanmamaldr. Pozitif yiikiimliliigiin ortaya ¢ikmast icin yetkililerce, belirli bir kisinin

8« .saniklarin kagak nitelikte olup meydana gelen deprem neticesinde ytkilan yapiyi usul ve yonetmeliklere uygun hale

getirme niyet ve girisimlerinin ileride ortaya ¢ikabilecek resmi ve saniklar arasinda miilkiyete iliskin olusabilecek
sorunlari onlemeye yonelik oldugu, 1. dereceden deprem bélgesi sinirlart i¢inde bulunan Van ilinin bu ézelliginin
ongoriilebilir nitelikte oldugundan siiphe bulunmamakla beraber saniklar tarafindan meydana gelen depremin ve bu
deprem neticesinde kendilerinin de bizzat ikamet ettikleri yapimin yikilabilecegini dngormelerinin beklenemeyecegi,
bununla beraber deprem bélgelerinde yapilan insaatlarin, insa edilen yerin deprem risk durumuna gére saglamlik ve
direng hesaplamalarinin insaatlar: bizzat projelendiren, siirdiiren ve denetleyen kisilerce yapilmasi gerektigi, saniklar

.. ve ...’ satin aldiklari ve deprem neticesinde yikilan binanin kagak nitelikte oldugunu bilmelerine ragmen insa
asamasinda etkin bir rol almadiklari, kagak nitelikteki binay: satin alarak bir takim riskleri iistelen saniklarin meydana
gelen neticede taksir diizeyinde sorumlu olduklari kabuliinde tereddiit bulunmamakla, bir depremin meydana gelecegi
ve bu deprem neticesinde sahip olduklar: binanin yikilarak éliimlere sebebiyet verecegini ongérmelerinin kendilerinden
beklenemeyecegi gozetilmeden basit taksir diizeyinde sorumluluklart bulunan saniklar hakkinda TCK 'nin 22/3.
maddesinde tanmimli bilingli taksir hiikiimleri uygulanmak suretiyle fazla cezaya hitkmolunmast...” Yargitay 12. CD’nin
9.3.2020 Tarih, 2020/332 Esas, 2020/2497 Karar say1l1 karari.
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hayatina yénelik gercek ve yakin bir tehlikenin bulundugunun bilinmesi ya da bilinmesi gerektigi durumlarin varligi
kabul edildikten sonra, boyle bir durum dahilinde, makul olgiiler ¢ercevesinde ve sahip olduklart yetkiler kapsaminda
bu tehlikenin gerceklesmesini onleyebilecek sekilde kamu makamlarimin énlem almakta bagarisiz olduklarmin tespiti
gerekmektedir.” (AYM Kerimoglu vd. Karari, pr.53) sonucuna varilmistir. Bu kapsamda AYM Devletin pozitif
yikimliliikleri noktasinda degerlendirme yaparken, “bilinen gercek ve yakin bir tehlikenin bulunmasini”,
“miidahalenin makul olgiiler cercevesinde”, ‘“tehlikenin gerceklesmesini onleyecek sekilde” yapilmasi ve “kamu
gorevlisinin yetkisi kapsaminda” olmasin1 aramigtir.

Somut olay g¢er¢evesinde incelendiginde, mevzuatimizda pek ¢ok yerde valiliklere dogal afetleri dnleme ve miidahale
noktasinda gorev ve sorumluluk verildigini gérmekteyiz.

e 15/5/1959 tarih ve 7269 sayili Umumi Hayata Miiessir Afetler Dolayisiyla Alinacak Tedbirlerle Yapilacak
Yardimlara Dair Kanun’un 1. Maddesinde “Su kadar ki, afetin meydana gelmesi halinde bu kanun geregince
alimmast lazimgelen acil tedbirlerin ittihazina afetin meydana geldigi bélgenin valisi yetkilidir.”
diizenlemesiyle esas yetki Valiye verilmistir. Yine 4. maddede I¢isleri, imar ve Iskan, Baymndirlik, Saglik ve
Sosyal Yardim ve Tarim Bakanliklarinca acil yardim tegkilati ve programlar1 hakkinda genel esaslar
kapsayan bir yonetmelik yapilacagi belirtilmis ve bu yonetmelik ¢ergevesinde valiliklere program hazirlama
gorevi verilmistir (Bayra, 2021, 81).

e 7269 sayili Kanunun 13. maddesinde afet bolgesinde yapilacak teknik iglere dair diizenlemelere yer
verilmistir. Buna gore, Imar ve Iskan Bakanlhiginca kurulacak fen kurullar1 tarafindan, afetin meydana geldigi
arazinin durumu ile biitiin yapilar ve kamu tesisleri incelenerek, hasar tespit raporu diizenlenecektir. Bu
kapsamda arazinin tehlikeli durumu ve binalarin goérdiigii hasar bakimidan yiktirilmasi ve bosaltilmasi
gerekenler hakkinda, o il ve ilgenin en biiylik miilkiye amirine ayri bir rapor verilir. Bu makamlarca boyle
binalar derhal bosalttirilir (m.13/3).

e 29/5/2009 tarih ve 5902 sayili Afet ve Acil Durum Yo6netimi Baskanliginin Teskilat ve Gorevleri Hakkinda
Kanunda illerde il 6zel idaresi biinyesinde, valiye bagli il afet ve acil durum miidiirliikleri kurulacagi ve bu
miidiirliiklerin sevk ve idaresinden valinin sorumlu olacagi belirtilmistir (m.18).

e 8/5/1988 tarih ve 19808 sayil1 Resmi Gazetede yayimlanan Afetlere Iliskin Acil Yardim Teskilat: ve Planlama
Esaslarina Dair Yonetmeligin “sorumluluk™ baslikli 4. Maddesine gore, “Vali ve kaymakamlar, gérevli
bakanlik, kurum ve kuruluslar ile askeri birlikler, ilgili mevzuat ve bu Yonetmelik geregince diizenlenecek acil
yardim planlart ve acil yardimla ilgili yonergelerle kendilerine verilen gorevleri yerine getirmekten ayri ayri
sorumludurlar. Afetin meydana gelmesinden itibaren, almmasi gereken her tirlii acil tedbirlerin
alinmasindan ve acil yardimlarin bir emir beklemeden yapilmasindan afetin meydana geldigi yerin miilki
amiri sorumludur” diizenlemesine yer verilmistir.

S6z konusu yiikiimliilikler ¢ergevesinde somut olaya iligkin oncelikle, dogal afetin etkisi disinda sorumlulugun ne
Olgiide ilgili kamu gorevlilerinin ithmaline atfedilebilecegini ortaya koyacak bir sorusturma agilmasi gerekmektedir
(AYM Kerimoglu vd. Karart, pr.82).

Kamu gorevlileri arasinda o6zellikle Belediye ve Valilik personellerinin sorumluluklar1 biiyiik 6nem tasimaktadir.
Bilindigi tizere hukukumuzda tiizel kisilerin sug¢ faili olmayacagi kabul edilmektedir. Dolayisiyla tiizel kisilige sahip
kamu kurumlarmin cezai sorumlulugunun bulunmadigi konusunda siiphe yoktur. Buna karsin idari faaliyeti yerine
getirmekle yilikiimlii olan kamu personelinin gergeklestirdigi sug teskil eden eylemi sebebiyle sahsi olarak cezai
sorumlulugu mevcuttur (Bucaktepe, 2012-2013, 96).

3194 sayili imar Kanununun “Yap1 Ruhsatiyesi” bashikli 21. maddesine gére, “Bu Kanunun kapsamina giren biitiin
yapilar i¢in 26 ncit maddede belirtilen istisna disinda belediye veya valiliklerden (....) (1) yapi ruhsatiyesi alinmasi
mecburidir”. Yapi ruhsat1 alabilmek i¢in Belediye veya Valiliklere dilekge ile tapu (istisnai hallerde tapu senedi yerine
gececek belge), mimari proje, statik proje, elektrik ve tesisat projeleri, resim ve hesaplari, roperli veya yoksa, ebatli
kroki eklenerek basvurulmasi gerekmektedir (m.22). Gerekli islemleri yapmakla yiikiimli Belediye veya Valilik
personelinin bagvuruyu incelemede 6zensizlik gostermesi veya ¢ikar karsiliginda eksikligi mevcut olan bir basvuruyu
onaylamasi halinde sorumlulugu s6z konusu olacaktir.

Danistay idareye karsi agilan tam yargi davalarinda “imar planlart hazirlanirken gerekli jeolojik ve jeoteknik raporlari
hazirlamayan, afete ugrayabilecek ve yapi yapilmasi mahzurlu bulunan bélgeleri tespit ettirmeyen, bu bolgeleri imar
plaminda gostermeyen, plan notlaria bu konu ile ilgili hiikiimler koymayan ve bunlarin sonucu olarak bolgede yapi
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yapilmasina goz yuman idareler, bu yapilarin deprem nedeni ile yikilmast sonucu ortaya ¢ikan zarardan idarenin
kusuru oraninda sorumlu” olacagim kabul etmektedir®.

Peki, ornegin, gerekli raporlar hazirlanmadan verilen insaat ruhsati sonrasinda yapilan yapinin deprem kaynakli olarak
¢okmesi halinde, raporu veren kamu personellerinin meydana gelen dliimlerden dolay1 cezai sorumlulugu olabilecek
midir? Kanaatimizce gerek deprem oncesinde gerekli 6nlemleri almayan, denetim gorevini yerine getirmeyen kamu
personelinin gerekse deprem sonrasi yapilmas: gereken arama kurtarma ve diger hayati 6nem arz eden gorevlerinin geg,
eksik veya kusurlu yerine getiren kamu gorevlisinin ortaya ¢ikan 6liim neticesinden sorumlulugu s6z konusu olmalidir.
Nitekim calismamizda daha oOnce belirttigimiz gibi yasam hakki konusunda devletin negatif, pozitif ve usuli
yukiimliiliikleri s6z konusudur. Bu anlamda icrai veya ihmali bir hareketle kisilerin yikilan binalarin arasinda hayatini
kaybetmesi neticesine sebebiyet veren kamu gorevlisi hakkinda ceza sorugturmasi agilmasi gerekmektedir.

2.4. Nedensellik Bag1 ve Objektif isnadiyete Iliskin Tespitler

Nedensellik bagi fail ve icra ettigi fiil ile gerceklesen netice arasindaki objektif iliskiyi temsil etmektedir (Ozgenc,
2022, 191). Gergeklesen neticenin failinin fiilen kaynaklanmadigi durumlarda cezai sorumluluktan bahsetmek miimkiin
degildir (Hakeri, 2020, 161; Koca;Uziilmez, 2022, 132). Bagka bir ifadeyle somut netice ile failin 6zen yiikiimliiliigiine
aykir1 davranigi arasinda illiyet bag1 kurulamadigi hallerde failin neticeden sorumlulugu s6z konusu olmayacaktir. Zira
kural ihlali bulunmakla birlikte, s6z konusu ihlal depremde binanin yikilmasi hususunda etken degil ise kisinin 6liim
neticesinden sorumlu tutulmamasi gerekmektedir. Nitekim ceza hukukunda neticenin faile isnat edilebilmesi i¢in, failin
hareketinin sugun konusu iizerinde izin verilmeyen bir tehlike yaratmasi ve bu tehlikenin neticeyi meydana getirmesi
gerekmektedir (Akbulut, 2023, 581)°. Ornegin, yap1 denetim gérevlilerince denetim gorevinin yerine getirilmedigi bir
binanin patlayict madde saldirisi sonucu ¢okmesi halinde denetim gorevlilerinin 6liim neticesinden sorumlu tutulmasi
miimkiin olmayacaktir (Kaplan, 2021, 165).

Ceza hukukunda failin isledigi fiilden dolay1 sorumlulugundan bahsedebilmek i¢in nedensellik baginin tespiti yeterli
olmamakta, ayrica objektif isnadiyetin tespiti gerekmektedir (Akbulut, 2023, 584). Dogal afetler s6z konusu oldugunda
yikiimliiliige aykirt eylem ile ortaya ¢ikan netice arasindaki illiyet bagi ve objektif isnadiyet degerlendirmesinde ¢ok
defa zorluk yasanmaktadir (Cankurt, 2021, 131). Ozellikle somut olayda dikkat ve 6zen yiikiimliiliigiine aykir1 bir
davranis bulunmakla birlikte, 6zene uygun davranilsaydi dahi neticenin ortaya cikabilecegi hallerde nasil hareket
edilecegi belirsizdir. Bu sorunun cevabi gesitli teorilere gore farklilik gostermektedir. Alman hukukunda konuya dair
“valin nedensellik teorisi”, “riskin yiikseltilmesi teorisi” ve bugiin Alman Federal Mahkemesi ictihatlarinda genellikle
kabul edilen “kaginilabilirlik teorisi” yer almaktadir. Bahse konu kaginilabilirlik teorisine gore, 6zen yiikiimliiliigiine
uygun davramlmis olsayd1 dahi netice meydana gelecek idiyse, netice faile isnat edilemeyecektir (Koca;Uziilmez, 2022,
219; Kegelioglu, 2015, 155 vd.).Gergeklestirilen yiikiimliilige aykir1 eylemin neticenin gergeklesmesinde etkisinin
bulunmamasi halinde 6liim neticesinden sorumluluk tayin edilemeyecektir (Akbulut, 2023, 584). Bir diger ifadeyle
somut olayda yiikiimliiliige aykir1 eylem bulunsa dahi bu eylem ile netice iliskilendirilemiyorsa, netice faile isnat
ettirilemeyecektir. Bu ¢ergevede fail, yiikiimliiliige uygun davransaydi dahi s6z konusu netice yine de meydana gelecek
idiyse, isnadiyet s6z konusu olmayacaktir. (Akbulut, 2023, 584; Koca;Uziilmez, 2022, 142).

Benzer bir degerlendirme Alman Yiiksek Mahkemesi tarafindan yapilmigtir. Almanya’nin Bad Reichenhall sehrindeki
bir spor salonun catisinin ¢ékmesi sonucu meydana gelen &liim ve yaralama neticelerinden dolayr Belediye imar
Komisyonu iiyesi olan ingaat mithendisi hakkinda sorusturma agilmistir. Yapilan yargilama sonucunda Alman Yiiksek
Mahkemesi, “Miihendisin acemi olmast nedeniyle denetimleri yapmis olsa dahi heniiz tecriibesi ve bilgisi nedeniyle
eksiklikleri tespit edemeyecegini, miihendisin denetimleri yapmasi halinde dahi neticenin kesinlige yakin olarak
onlenemeyecegini belirterek 6liim olaylart ile miihendisin ihmali arasinda nedensellik iligkisinin kurulamayacagint”
belirtmis ve neticenin mithendise isnat edilemeyecegi sonucuna varmigtir (Kaplan, 2021, 150).

Aksi yonde degerlendirme yapan Ozgeng’e gore, objektif 6zen yiikiimliiliigiiniin ihlali ile ger¢eklesen netice arasinda
illiyet bagimin varligr halinde varsayimlardan hareketle sorumluluktan sarfinazar edilemez. Bu itibarla depremlerde
yikilan binalarla ilgili olarak hazirlanan aksi yondeki diisiince dogru degildir (Ozgeng, 2022, 271; Benzer yonde bkz.

® Danistay 6.Dairesinin 12.04.2004 Tarih, 2004/1477 Esas, 2004/2115 Karar sayil karari, Damistay 6.Dairenin
16.04.1984 Tarih, 1981/2740 Esas, 1984/1712 Karar sayili karari. Bkz. https://gayrimenkulmevzuati.com/deprem-
nedeniyle-ortaya-cikan-zarardan-belediyelerin-ve-belediye-personelinin-sorumlulugu/, E.T. 13.08.2023.

10 Benzer yonde is kazalarina iliskin degerlendirme yapan Ozgeng’e gore, isverene terettiip eden bir yiikiimliiliik ihlali
s6z konusu oldugunda, failin ceza hukuku bakimindan bu ihlalden sorumlu tutulabilmesi igin, yliki{imliiliik ihlali ile
kaza arasinda illiyet baginin bulunmasi gerekmektedir. Dolayisiyla bir yiikiimliiliik ihlal edilmis olsa bile is kazas1 bu
yiikiimliiliik ihlalinin diginda bir sebeple meydana gelmis ise failin ceza hukuku bakimindan sorumlu tutulmasi
miimkiin degildir. Bkz. Ozgenc, 2022, 262.
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Kaplan, 2021, 166)*. Yine, 6gretide Koca;Uziilmez’e gore, kaginilabilirlik teorisinin taksirli suglar bakimindan pek gok
sakincast mevcuttur. Bu teori ¢ok sayida nedenselligin oldugu olaylarda failleri karsilikli olarak aklama sonucuna
gotlirebilecektir. Ayrica sdz konusu teori varsayimsal bir siireci sorumluluk iizerinde etkili olacak sekilde
yorumlamaktadir. Halbuki, varsayim iizerine, kisilerin 6zene aykiri davraniglarindan sorumlu tutulmasindan sarfinazar
edilmemelidir. Bu sebeple neticenin isnadiyeti bakimindan failin davranisiyla neticenin meydana getirme riskini
yiikseltmesi yeterli kabul edilmelidir. Sayet netice bu riske bagli gerceklesmis ise failin davranisina isnat edilmelidir
(Koca;Uziilmez, 2022, 220; Benzer yénde bkz. Akbulut, 2023, 585).

Somut olayda kimi zaman failin dikkat ve 6zen yiikiimliiligiine aykir1 davranigindan sonraki etkenler zararl neticeyi
ortaya cikarmaktadir. Bu halde sonradan gercgeklestirilen fiil 6dnceden gergeklestirilmis fiilin netice iizerinde etki
dogurmasini engellemektedir (Ozgeng, 2022, 196). Ornegin, Yargitay vermis oldugu bir kararinda ilk depremde hasar
almis bir yapmin kullanimina devam edilmesi halinde daha sonra gerceklesen yikim ile ortaya ¢ikan neticelerin faile
isnat edilemeyecegine, yapinin insasinda mevzuata aykiriliklar bulunsa dahi ilk depremin nedensellik bagin kestigini
kabul etmistir (Kaplan, 2021, 166)'?. Bununla birlikte 6gretide Akbulut’a gére, binanm hasar gordiigii belli degilse ve
kisiler binaya girerek ikinci sarsintida zarar gérmiigse, nedensellik bagi ve objektif isnadiyet devam edecektir (Akbulut,
2023, 586).

2.5. Manevi Unsura iliskin Degerlendirme

11 Benzer sekilde Ozgeng, yanls tibbi uygulama sonucu dliimiin meydana geldigi bir olayda Adli Tip Kurumunca
diizenlenen raporda yer verilen “kiriklarin..zamaninda tespit edilerek uygun tedavinin baslanmasi durumunda da
kiginin kurtaridmasinin kesin olmadigi” seklindeki degerlendirmesinin ceza sorumlulugunun belirlenmesinde higbir
sekilde dikkate alinmamasi gerektiginin, bu gerek¢enin zaman zaman kisinin sorumluluktan kurtarimasini igin
olusturulmus fiktif bir dayanak oldugunu belirtmistir. Bkz. Ozgeng, 2022, 199.

12 .6 katl ¢oken bina icin 16.05.1986 tarihinde miiteahhit A.. A.. ile Teknik Uygul

ama Sorumlusu olan sanik Z.. A.. adina yapt ruhsat izni verildigi ve 1987 yilindan itibaren oturulmaya baslanildig,
sozkonusu binanin 2. derece deprem bolgesine gore projelendirildigi ve yiiriirliikte olan 1975 tarihli deprem
yonetmeligi kapsami iginde yapudigi, samigin ¢izdigi projede diikkan olarak belirlenen boliimde bilgisi dahilinde
olmadan firin yapildigi, herhangi bir 1s1 yalitim sistemi yapilmaksizin, 1989 yilindan 1999 yiina kadar binanin bodrum
ve zemin katinin ekmek firint olarak isletildigi, 17 Agustos 1999 depreminden sonra 21.08.1999 tarihinde Zeytinburnu
Belediyesi tarafindan yapilan tespitlerde hasarli goriilerek miihiirlendigi ve tahliye edildigi, ancak bir ay sonra
Bayindirlik ve Iskan Il Miidiirligiince hasarsiz binalar arasinda gosterilmesi iizerine tekrar oturulmaya baslanildig,
Istanbul Belediye Baskanligi'min 23.11.1999 tarihli "apartman sakinlerine" bashkli resmi yazisi ile oturanlarin binay
gii¢lendirmesi ve bunun yasa geregi oldugu, aksi takdirde oturmalarmin riskli olacagimin apartman sakinlerine
bildirildigi, 1999 depreminden sonra maliklerin Belediye Baskanliginin uyar: yazisina ragmen anilan binada oturmaya
devam ettikleri ve ayrica kat maliklerince teras kata 20 cm kalinliginda beton atildigi, komiirliik ve ¢ati yapildigi
boylece hasarli binaya yeni bir yiik yiikledikleri ve binanmin 21.02.2007 tarihinde bu asamalardan sonra ¢oktiigii, ¢okme
sonucu 3 kisinin oliimii ve 21 kisinin yaralandigi olayda; Binamin olay tarihinde ¢okmesi iizerine Istanbul Biiyiiksehir
Belediye Baskanligi'min 28.02.2007 tarihli yazisinda, iiniversite égretim tiyeleri tarafindan binanin deprem performans
puani tespitinin yaptirildigi ve binamin 37 puanla riskli binalar sinifina dahil edildigi, sorusturma asamasinda alinan
bilirkisi kurulu teknik raporunda her ne kadar binanin 1975 deprem yonetmeligine uygun olarak yapimadigi, beton
basing mukavemetinin diisiik oldugu ve yonetmelige aykirt bir¢ok hususun tespit edildigi hususlarina deginilmis ise de;
50z konusu binanin biiyiik deprem sonrast hasarl olarak ayakta kaldigi, hasarli binalar sinifina dahil edildigi, binada
gli¢lendirme yapilmasinn zaruri oldugu ve belirtilen hususun apartman sakinlerine bildirilmesi karsisinda; 21.02.2007
tarihinde binanin ¢ékmesi olayinda, binanin yapim asamasinda samiga yiikletilecek kusurlar acisindan illiyet baginin
17 Agustos 1999 depremi ile kesildigi, sanigin binay: yapip teslim ettigi ve 20 yil boyunca bina ile ilgisinin olmadigi,
binada oturanlarin tiim uyarilara ragmen binay: giiclendirmeden oturmaya devam etmeleri ve ¢ati katina beton atarak
fazla yiik bindirmeleri hususlari dikkate alindiginda,; binanin ¢okmesi seklinde gergeklesen netice ile teknik uygulama
sorumlusu olan samgin hareketleri arasinda nedensellik (illiyet) baginin mevcut olmadigi ve ayrica meydana gelen
neticenin objektif olarak saniga yiiklenebilir olmadigi gozetilmeden beraati yerine yazili sekilde mahkumiyetine karar
verilmesi...” Yargitay 12. CD’nin 20.02.2014 Tarih, 2013/8258 Esas, 2014/4319 Karar sayili karari; “...Sanigin fenni
sorumlu olarak yapimina katildigi binanin, 12.11.1999 tarihli depremde yikilmasindan énce 17 Agustos 1999 tarihinde
meydana gelen depremde hasar gordiigiine iliskin beyani karsisinda; bu husus arastirilip gerektiginde bina sakinleri de
dinlenerek birinci depremde hasar tespiti yapilip yapiimadigi belirlendikten sonra, sanigin eylemi ile binanin ikinci
deprem sirasinda yikilmasi arasinda illivet bagi bulunup bulunmadigi konusunda yeniden bilirkisi incelemesi de
yaptirilarak sonucuna gére hukuki durumunun degerlendirilmesi gerekirken eksik sorusturma ve yetersiz bilirkisi
raporuna dayanilarak yazili sekilde hiikiim tesisi...” Yargitay 9. CD’nin 13.10.2003 Tarih, 2003/1731 Esas, 2003/1749
Karar sayili karari, www.legalbank.net
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Sugun manevi unsuru, islenen fiil ile kisi arasindaki manevi bagi ifade etmektedir. Manevi unsur tesis edilmeden bir
suctan bahsetmek miimkiin degildir (Ozgeng, 2022, 231). Bu gercevede degerlendirdigimizde deprem kaynakli bina
yikimlart sonucunda meydana gelen 6lim neticelerinden kiginin sorumlulugu igin kast veya taksirinin bulunmasi
gerektigi sonucuna varilacaktir.

Manevi unsura iligskin yapilacak degerlendirme her yapiya gore ayri ayri1 yapilacak ve bu gergevede kisi ve kurumlarin
sorumluluklar birbirinden bagimsiz olarak ele alinacaktir. Sug tipine iligkin belirleme yapilirken 6zellikle bilirkisiler
tarafindan hazirlanan ve hangi yiikiimliiliikklerin kim tarafindan ihlal edildigine iliskin bilgi i¢eren raporlar g6z oniinde
tutulacaktir (Akbulut, 2023, 579).

e Dogrudan Kast: TCK m.21/1°e gore, sucun olusmast kastin varligina baglidir. Kast, sucun kanuni
tanimindaki unsurlarin bilerek ve istenerek gergeklestirilmesidir. Bu kapsamda fail isledigi fiilin tiim maddi
unsurlarimi diisiinmiis, bilgi sahibi olmus ve sebebiyet verecegi tiim neticeleri muhakkak surette 6ngérmiis ise
failin dogrudan kast ile hareket ettigi ifade edilebilecektir (Ozgeng, 2022, 242).

Mevzuata aykiri bina yapimi gergeklestiren veya denetim gorevini icra etmeyen Kkisilerin s6z konusunu
eylemlerini 6liim veya yaralama kastiyla gergeklestirmesinin pek miimkiin olmadig1 kanaatindeyiz. Dolayisiyla
deprem kaynakli yikimlarda meydana gelen 6liim neticelerinin dogrudan kast ile gerceklesmesi ve fail/faillerin
TCK m.81 kapsaminda sorumlu olmalar1 uzak bir ihtimaldir.

e Olas1 Kast: Kisinin, sucun kanuni tanimindaki unsurlarin gergeklesebilecegini 6ngormesine ragmen, fiili
islemesi halinde olast kasttan sz edilecektir (TCK m.21/2). Dogrudan kasttan farkli olarak fail, neticenin
gerceklesmesini muhtemel addetmekte ve buna ragmen fiili islemeye devam etmektedir (Koca;Uziilmez, 2022,
173).

Ogretide Sen;Goziikan’a gore, deprem kaynakli 6liim olaylarmda kimi zaman olas1 kastin varhigmi kabul
etmek gerekecektir. Ozellikle miiteahhitlerin yiiksek kazang diisiik maliyet ugruna olursa olsun kastiyla hareket
ettigi durumlarda olasi kasttan bahsedilebilecektir. Ornegin, miiteahhidin deprem mevzuatina aykir1 sekilde
inga ettigi binanin, ilk depremde ¢okmesi durumunda, deprem bolgesi veya deprem bdlgesine yakin bir yerde
inga edilen yapilarda, bu mevzuata aykiriliga ragmen, binanin insasinin tamamlandig, satisa ¢ikarildigi, hatta
ilanlarda deprem mevzuatina uygun sekilde insa edildiginin sylendigi ihtimalde olasi kast ile 6ldiirme veya
yaralama giindeme gelecektir (Sen;Goziikan, 2023).

Kanaatimizce deprem kaynakli 6liimlerde ozellikle yapinin ingasi sirasinda gerceklestirilen hukuka aykiri
eylemlerde olas1 kasta iligkin degerlendirme yapilmasi elbette miimkiindiir. Ancak olas1 kastla 6ldiirmeden
bahsedebilmek icin failin sonuca iligkin daha yogun bir 6ngoriiye sahip olmasi ve yiikiimliiliik ihlalinin taksirli
sorumluluga goére daha agir olmasi gerekmektedir. Bununla birlikte giinlik hayatta failin bilerek imar
mevzuatina aykirt gergeklestirdigi islemlerde sugun manevi unsurunun olasi kasttan ziyade bilingli taksir
seviyesinde kaldigi ifade edilebilecektir. Nitekim olasi kast halinde failin neticenin gerceklesmeyecegi
yoniindeki kanaati, bilingli taksirde oldugu kadar kuvvetli olmayip, fail neticeyi kabullenmektedir
(Yasar;Diken, 2018, 108).

e Bilingli Taksir: TCK m.22/2’ye gore, kiginin 6ngordiigli neticeyi istememesine kargin neticenin meydana
gelmesi halinde bilingli taksir vardir. Bu kapsamda yapmin deprem durumunda c¢okme ihtimalinin
Ongoriilmesine ragmen, mevzuatin 6ngdrdiigil yiikiimliliige aykir sekilde davranilmasi halinde bilingli taksirin
varligini kabul etmek gerekecektir (Kaplan, 2021, 167). Zira bir kimsenin bilingli taksirle hareket ettiginden
s6z edebilmek i¢in, kisinin muhtemel surette ongérdiigii neticeyi istememesine ragmen, kendi becerisine,
tecriibesine veya sansina giivenerek fiilini icra etmeye devam etmesi gerekmektedir (Yasar;Diken, 2018, 109).
Ornegin, 2011 yilinda Van depreminde yikilan Bayram Otele iliskin goriilen davada gerek ilk derece
mahkemesi sanigin bilingli taksirle hareket ettigine karar vermistir. Nitekim s6z konusu olayda ilk depremde
hasar almasma ragmen, herhangi bir hasar tespiti yapilmadan kullanilmaya devam edilen otelin ikinci
depremde ¢okmesi sonucu 24 kisi hayatini kaybetmistir. Yargitay olaya iligkin yaptig1 bir degerlendirmede otel
sahibinin kendisinin ve kardesinin de otelde kaldigi ve sorumlu kisi ve kurumlarca otelin giivenli oldugu
konusunda yaniltildigr bu sebeple sanigin neticeyi ongoérdiigii halde sonucun gerceklesmeyecegine iligkin,
sansina veya baska etkenlere giivenerek hareket ettiginden s6z edilemeyeceginden bilingli taksir kosullariin
olusmadig1 sonucuna varmistir’®. Buna karsin Yargitay olaya iliskin yaptig1 bagka bir degerlendirmede, sam@m

18« .bozma ilamina uyularak yapilan yargilamas: sonunda, samgin eyleminde bilin¢li taksirin kosullarinin olustugu

kabul edilmis ise de, taksir ile bilin¢li taksir arasindaki aywrict olgiit taksirde failin éngoriilebilir nitelikteki neticeyi
ongorememesi, bilingli taksir halinde ise bu neticeyi dngormiis olmasina ragmen sirf sansina veya baska etkenlere,
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uzun yillardir otelin isletmeciligini yapan tecriibeli bir tacir oldugu, binanin ilk depremde hasar gormiis
olabileceginin ve ileride yasanabilecek herhangi bir depremde otel binasinin daha 6nce aldigi hasar nedeniyle
yikilabileceginin sanik tarafindan da 6ngdriilmesi gerektigi ancak yeni bir deprem yasanmayacagina dair hatali
giiveni nedeniyle depreme dayaniklilik testi yaptirmaksizin oteli isletmeye devam ettigi, bu sebeple bilingli
taksir kosullarmin olustugunu kabul etmisgtir!4,

e Basit Taksir: Taksir, dikkat ve 6zen yiikiimliligiine aykirilik dolayisiyla, bir davranisin sugun kanuni
tamiminda belirtilen neticesi ongoriilmeyerek gerceklestirilmesini ifade etmektedir (TCK m.22/2). Taksirle
gerceklestirilen davranigin haksizlik unsurunu objektif 6zen yilikiimliligiintiin ihlali olusturmaktadir. Fail
hukuk diizeninin kisiye yiikledigi 6zen yiikiimliliigiine aykirt davranarak hukukun 6nemsedigi bir neticeyi
meydana getirmektedir. Bu ¢ergevede s6z konusu yiikiimliiliige ragmen gerekli dikkat ve 6zeni gostermeyerek
zararlt neticeye sebep olan kisi, her ne kadar neticenin meydana gelmesi hususunda istekli olmasa da bu
neticeden sorumlu tutulmaktadir (Koca;Uziilmez, 2022,194). Ornegin, deprem riskinin az oldugu I¢ Anadolu
Bolgesinde mevzuata aykir1 olarak yapilmis bir binanin deprem nedeniyle yikilmasi halinde failin bu neticeyi
ongormesi gerekirken, tedbirsizligi, meslek ve sanatta acemiligi, kurallara riayetsizliginden dngdremedigi ve
bu sebeple basit/adi taksirden sorumlu olacag diisiiniilebilecektir (Sen;Gdziikan, 2023)™.

Taksirli su¢ sebebiyle cezai sorumlulugun dogabilmesi i¢in hangi yilikiimliiliigiin ihlal edilmis oldugunun, s6z
konusu yiikiimliiliigiin kime ait oldugunun agik bir sekilde tespit edilmesi gerekmektedir (Ozgeng, 2023, 264).
Yine, birden fazla kisinin sorumlulugunun séz konusu oldugu olaylarda herkes kendi kusurundan dolayi
sorumlu olacaktir ve her failin cezas1 kusuruna gore ayri ayri belirlenecektir (TCK m.22/5)

3. TARTISMA VE SONUCLAR

Depremler yerkiirenin dogal siirecleridir. Giiniimiizde sahip olunan bilim seviyesi ile tabiata ait bu dogal siireglerin
olusumunun engellenmesi miimkiin olmamaktadir. Buna karsin gerekli tedbirler alinarak can ve mal kayiplarinin en aza
indirilmesi miimkiindiir.

hatta kendi beceri ve bilgisine giivenerek hareketini siirdiirtmesidir. Ilk deprem oncesinde, deprem aminda ve
sonrasinda otel binasinda kullanimi veya miisteri kabuliinii engelleyecek sekilde nitelikli bir hasarin bulunmadig,
glivenlik kamerasi kayitlar:, samgin ilk deprem sonrasi hasar tespiti i¢in Van Afet ve Acil Durum Yonetimi
Baskanligi’na basvurduguna iliskin savunmasi, bu savunmanin tanik beyanlar: ve bu arada Afad sube miidiirii tanik
... in beyani ile desteklenmesi ve bozmadan sonra yapilan yargilama sirasinda ortaya ¢ikan ve samgin isleteni oldugu
... Otel’in ilk depremden sonra “HASARLI-OTURULUR” oldugunu bildiren “ON HASAR TESPIT FORMU” ile sabit
olup, bu belge icerigi zabit miimzi tamiklarca da teyit edilmis olup bu kabuliin aksini gosteren kanit da
bulunmamaktadur. ... Bankasi tarafindan 23.10.2011 tarihli deprem sonrast Van subesi ile simrl olarak, ... Insaat Tic.
ve San. Ltd. Sti'ne, ... Otel altindaki Van subesinin durumunun genel bir degerlendirmesi sonucu verilen 25.10.2011
tarihli raporun sonug kisminda iskan edilebilir seklindeki tespit ve bu raporu hazirlayan makine miihendisi tanik ... 'nin
durusmada binaya girilebilir oldugunu ancak kiigiik bir risk oldugunu ifade etmesi, otelin sigortasini yapmis olan ...
Sigorta A.S. eksperi tarafindan diizenlenen 01.11.2011 tarihli Deprem Ekspertiz Raporu'nda; ilk deprem sonrast binada
sadece boya, dis cephe ve zemin seramik hasarlart i¢in 10.520 TL tazminat édemesi yapilmas: gerektigi sonucuna
ulasilmig olmast da yukarida verilen sonuglart dogrulamaktadwr. Yine ilk deprem sonrasi Van Valisi ile diger
yetkililerin, biiyiik bir depremden sonra fay hattinin enerjisini bosalttigini, bu nedenle yikici bir deprem beklenmedigini
bildirip, eviere girilebilecegini basin yolu ile ifade etmeleri, ilk deprem nedeniyle yurt i¢inden ve yurt disindan gelen
yardim kurulusu gérevlileri ile gazetecilerin ve bu arada bir kisim kamu gorevlilerinin giivenli bulduklari igin ... Otelde
kalmalary ile samgin kardesi ... in enkazdan ¢ikarilmis olmast ve sanigin kendisinin de otelde kaldigina dair aksi ispat
edilemeyen savunmasi diger delillerle birlikte nazara alindiginda sanmigin neticeyi ongordiigii halde sonucun
gerceklesmeyecegine iliskin, sansina veya baska etkenlere giivenerek hareket ettiginden soz edilemeyeceginden bilingli
taksir kosullarmmin olusmadigi gozetilmeksizin bilingli taksir nedeniyle sanik hakkinda tayin olunan cezanin TCK'nin
22/3. maddesi uyarinca arttirilmasi...” Yargitay 12. CD nin 17.06.2016 Tarih, 2016/4242 Esas, 2016/10443 Karar
sayili karari. www.legalbank.net, E.T. 15.08.2023.

14 Yargitay 12. CD’nin 17.02.2022 Tarih, 2020/1794 Esas, 2022/1215 Karar sayili karari. www.legalbank.net, E.T.
15.08.2023.

151999 Marmara Depremi sonrasinda yapilan yargilamalarda sug tipinin belirlenmesi konusunda birtakim sorunlar
yasanmistir. Yikilan binalarin ingasinda roli olan kisiler hakkinda 765 sayilt TCK m.455 gergevesinde taksirle 6liime
sebebiyet verme sucundan dolay1 kamu davasi agilmig ve bu cergevede kararlar verilmigse de Yargitay séz konusu
olaylarda taksirle 6ldiirme sugundan degil, 765 sayili TCK m.383’te diizenlenen taksirle umumi tehlikeye sebebiyet
verme sugunun nitelikli hali olan “bu fiilden...6liim vukua gelmesi” hiikkmii ¢er¢evesinde sorumluluk dogacagi
ictihadinda bulunmustur. Ayrintil bilgi i¢in bkz. Sinar, 2010, 876.
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Daha once de belirttigimiz gibi yapilan istatistiki ¢aligmalar yarattig1 yikim sebebiyle en fazla zarar veren doga olayinin
deprem oldugunu gostermektedir. Bu sebeple deprem kaynakli kayiplart en aza indirmek igin gerek deprem oncesi
gerek deprem sonrasi atilmasi gereken pek ¢cok adim bulunmaktadir. Hele ki Tiirkiye gibi deprem kusaginda yer alan bir
iilkenin hem iilke genelinde hem deprem riskinin yiiksek oldugu iller bazinda her anlamda olas1 bir depreme hazirliklt
olmasi gerekmektedir. Aksi halde bir doga olayinin dogal afete ve hatta kaosa doniigsme ihtimali kaginilmazdir.

Devletin deprem riskinin yiiksek oldugu bdlgeler igin gerekli onlemleri almak, olasi afet durumlarina hazirlikli olmak,
can ve mal kaybi riskini en aza indirmek icin bilimsel veriler 1s1¢inda depreme dayanakli bina yapim kurallarini
mevzuatta hiikiim altina almak ve bu kurallara uygun yap1 insasinda titiz denetim gerceklestirmek gibi hassas
yukiimliiliikleri mevcuttur. Yine, deprem sonrasi yeterli sayida profesyonel ekip ile acil miidahalenin gerceklestirilmesi
ve vakit kaybetmeksizin arama kurtarma ¢aligmalarina baslatilmasi heniiz hayatta olan kisilerin kurtarilmasi agisindan
biliylik 6nem tagimaktadir. Ayrica deprem sonrasi yikilan binalara iliskin sorusturulma baslatilmasi ve mevzuata
aykiriliklarin tespit edilip kusuru bulunanlar hakkinda gerekli yargilamalari yapmakla yiikiimliidiir.

Devletin deprem riski karsisinda gerekli hazirliklar1 yapmasi, en basta yasam hakkini koruma gorevinin bir sonucu
olarak karsimiza ¢ikmaktadir. Nitekim devlet pozitif bir yilikiimliiliikk olarak bireyi kendinden gelebilecek tehlikelere
karst korumakla yiikiimlidiir. Bununla birlikte yasam hakkinin devlete yiikledigi usuli yiikiimliiliik karsisinda devletin
bireylerin maddi ve manevi varligina yonelmis saldirilar hakkinda etkin bir sorugturma yiiriitme ve sorumlularin yargi
makamlar1 6niinde hesap vermelerini saglamakla yiikiimliidiir. Aksi halde gerek uluslararasi gerek ulusal metinlerde
koruma altina alinmig temel bir hak olan yasam hakkinin ihlali sonucu dogacaktir.

Deprem kaynakli yikimlarda yiiriitiilecek sorusturmalarin bina eksenli olmasi ve sorusturma igin gerekli delillerden
toplanmadan enkazmn kaldirilmamasi biiyiikk 6nem arz etmektedir. Bu noktada yikima etkisi olan faktorlerin bilirkisi
kanaliyla tespiti, fail sifatina haiz olabilecek kisilerin belirlenmesi agisindan yol gosterici olacaktir. Calismamizda
ayrintili olarak inceledigimiz iizere bir yapinin ortaya ¢ikmasinda pek ¢ok asama ve birgok sorumlu bulunmaktadir. Bu
sebeple yikimin hangi yiikiimliiliige aykiriliktan kaynaklandiginin tespiti nedensellik baginin kurulmasi agisindan tespiti
zorunlu bir husustur. Ozellikle ilgili kisilerin yiikiimliiliiklerine uygun davransalardi dahi somut neticenin yine de ortaya
cikacagi durumlar Ogretide tartisma yaratmadir. Ayrica, deprem sonrasinda etkin arama kurtarma faaliyeti
gerceklestirmeyen yetkili kisilerin de cezai sorumluluklarinin degerlendirilmesi gerekecektir. Yine, ceza hukuku
acisindan, imar barisi gergevesinde denetimsiz sekilde yapr kayit belgesi verilen binalar agisindan pek ¢ok kisinin
sorumlulugu giindeme gelebilecektir.

Calismada degindigimiz iizere Tiirkiye nin deprem yargilamalarindaki basarisizligi sorumlu kisilerin cezasiz kalmasina
sebebiyet vermektedir. AIHM 17 Agustos Marmara Depreminden sonra agilan M. Ozel vd.& Tiirkiye davasinda su
tespitlerde bulunmustur: Toplum hayatin1 derinden etkileyecek afetlerin meydana gelmesi durumunda tiim yetki kamu
yoneticilerinde olmasina ragmen bu kisiler siireci dogru yonetememislerdir. Depremden etkilenen bolgenin &nemi,
iletisimin kesilmesi, enerji kesintileri ve alt yapilara erisilememe durumlart da bu sonucu teyit etmektedir. Ayrica afet
riski yliksek bolgeler arasinda yer alan bu iller i¢in daha 6nce gerekli tiim plan ve programlarin yapilmas: gerekirken,
afet sonras1 gecikmeler yasanmistir. Ek olarak, kurtarma operasyonuyla gorevli ekibinin sayisinin azligi, yikilan
binlerce binanin enkazinda kalan kisilerin kurtarilamamasina ve hayatlarim1 kaybetmesine sebebiyet vermistir. Bunun
disinda illerde imar plan1 yapmakla gorevli belediyeler yetkilerini kotilye kullanmis ve sehirleri beton yigmina
cevirmislerdir®,

17 Agustos 1999 yilindan 6 Subat 2023 yilina kadar gegen siirecte {ilkemizde deprem bilincinin oldukga gelistigini
sOylemek ne yazik ki miimkiin degildir. 6 Subat depremlerinin etkiledigi alanin genisligi yadsinamayacak bir gercektir.
Bununla birlikte 1999 yilinda gergeklesmis bir deprem sonrasi yasanan problemlerin benzerlerinin 2023 yilinda
yasaniyor olmasi, hala afet yonetimine iliskin olmas1 gereken seviyeye erisilemedigini gostermektedir. Yasam hakkini
korumakla yiikiimli devletin, gerek deprem oncesi gerek deprem sonrasi gerceklestirilen yiikiimliiliik ihlallerini tespit
ederek, sorumlularin en kisa siirede yargilanmasini saglamasi hukuk devletine olan inancin korunmasi adina elzemdir.

16 AfHM, M. OZEL VE DIGERLERIi / TURKIYE DAVASI, (Basvuru No. 14350/05, 15245/05 ve 16051/05), 17
Kasim 2015.
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Disinformation On Social Media In The Context Of Earthquake News
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Abstract: Social media has the feature of being the most preferred communication tool of today, causing
significant changes in the field of journalism. Today, social media users can produce content like a messenger and
instantly share this content with a very large audience. However, in such an environment where every social media
user can be a content producer, it does not seem possible to talk about a control mechanism. One of the most basic
elements of journalism is control. In an environment where there is no control, doubtful situations arise regarding
the authenticity and reliability of the news. In this context, it is seen that the intense interest of social media in
getting news and sharing news today brings information pollution in social media to the agenda. Information
pollution, which serves the purpose of showing a nonexistent situation as if it exists, is defined as disinformation.
This study aims to reveal how the content about the Kahramanmarag earthquake affects the followers in the context
of reality on “X”, a platform where current news is shared and followed intensively. For this purpose, in the study,
field research was carried out by applying in-depth interview technique with the people selected based on the age
variable amoung “X” followers. In the research, it was concluded that most of the earthquake posts in “X” are not
related to reality and that such content causes disinformation in social media. Another result of the research is that
“X” followers should be conscious about following the content, and accurate posts about the earthquake can
usually be obtained through the official accounts of earthquake experts and media organizations.
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1. INTRODUCTION

Social media journalism is a field where individuals and users, as well as traditional media organizations, gain the
ability to share, discuss and disseminate news, and news spreads rapidly through social media platforms. Social
media journalism has become increasingly popular today due to the wide reach and instant sharing capabilities of
social media platforms.

Disaster journalism, which is one of the types of journalism, has recently become more important with the increase
in natural disasters such as earthquakes, fires and floods occurring in the world and in Turkey. Since disasters are
events that seriously affect human life, it is necessary to ensure the accuracy of the news when reporting on
disasters. Earthquake journalism also has an important place in disaster journalism. Making and spreading false
and speculative news about the earthquake can cause people to panic and experience unnecessary anxiety.
Therefore, when reporting earthquake news on social media, it is necessary to use reliable sources, verify
information, avoid speculation, use hashtags correctly, share aid resources, and support emergency
communication. However, in a social media environment where every social media user can act as a content
producer, it is extremely difficult to access accurate and reliable information. This leads to disinformation on social
media. According to Ireton (2022, p. 32), disinformation is deliberately produced misinformation. Disinformation
on social media is largely due to lack of oversight. The lack of control over social media content leads to
information pollution on social media. An example of this is that after the Kahramanmaras Earthquake on February
6, many false and speculative content about the earthquake was shared on social media. Such content misleads
followers and negatively affects social awareness. In this context, the study will try to reveal how the content
shared about the Kahramanmaras earthquake on "X", a platform where current news is intensively shared and
followed, affects the followers in terms of reality. As a method in the study, field research will be conducted using
in-depth interview technique in order to determine the impact on followers.
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2. MATERIAL AND METHOD

In this study, considering that they follow social media more, the age variable was taken as a basis and impact research
was conducted on 7 people between the ages of 20-40, selected among X users. Since social media constitutes a very
large area, only the content shared on "X" was included in the scope of the study. The focus group was asked what they
pay attention to while following the news and content published so far about the Kahramanmaras Earthquake, which
occurred on February 6, 2023 and caused the death of thousands of people, and how they follow a path to reach accurate
information.

2.1. Disaster Reporting on Social Media

Disaster journalism is a type of journalism practiced during natural disasters such as earthquakes, floods, landslides
and fires that disrupt the normal life processes of both individuals and societies ( Ko¢ Akgiil, 2017, p. 9). In times
of disaster, the media should assume a role that will contribute to the disaster area and support the work in the
disaster area, regardless of the type and location of the disaster. The role of media and communication tools
continues not only in the first periods of the disaster, but also in the reconstruction of the area affected by the
disaster in the following process and in the reconstruction of the people in the disaster area (Ata, 2023, p. 625). In
this respect, disaster journalism consists of two parts: flash and reconstruction periods. The flash period covers the
first days of the disaster. In the first days of the disaster, the number of news on the subject in the media is quite
high (Nugent et al., 2017). In this period, information on the loss of life and property, the emergency aid that needs
to be sent to the disaster area, and the latest situation in this region is provided. During the reconstruction period,
issues such as material and moral support, volunteering, and cooperation to heal the wounds of the people in the
region after the disaster are covered in the media (Schifferes and Coulter, 2013).

On February 6, 2023, two major earthquakes with magnitudes of 7'7 and 7'6 occurred in Turkey, causing serious
destruction in southern and southeastern Turkey and killing thousands of people. In the aftermath of this disaster,
journalism has become more important in Turkey. In this process, earthquakes became the main agenda of Turkey.
Thus, disaster journalism has come to the forefront due to the recent natural disasters in Turkey. Earthquake
journalism, which is included in disaster journalism, constitutes one of the most popular areas of journalism in
recent times. In this period, especially on social media, professional journalists and citizens played an important
role in the dissemination of earthquake-related developments.

Social media has recently emerged as an effective communication tool in terms of spreading news quickly and
reaching large masses. Accordingly, an evaluation of earthquake news on social media requires the consideration
of various aspects of such news. In social media, news can be instantly communicated to very large masses and
the events taking place in the world can be followed instantly by the masses. Thus, earthquake news on social
media provides the masses with the necessary information about earthquakes and helps them to take the necessary
precautions in a short time. According to Demirel and Durgeg (2022, p. 29), since earthquake news is of vital
importance for individuals and is generally based on scientific data, digital media can present the information
behind these news in a fast, concise and rich content. However, as earthquake news spreads rapidly on social
media, the accuracy of the information is in doubt. This leads to fake, false and misleading news about the
earthquake. According to Kogyigit (2023, p. 69), disinformative content and fake news increase on social media,
especially in situations such as social developments and natural disasters. These cause citizens to feel more fear
and anxiety than they should. According to Maden (2023, p. 407), in earthquake-related news on social media, it
is sometimes seen that images of previous earthquakes are used, unfounded information is turned into news, facts
are hidden and statements of non-experts are included. In addition, news containing marginalizing, provocative
and hate speech is frequently shared on social media. Therefore, social media followers can access accurate
information about earthquakes by following the posts of earthquake experts and media organizations on their social
media accounts.

Emergencies such as earthquakes provide an opportunity to use social media for outreach and fundraisers.
People can make calls for help from social media platforms, create aid organizations and raise public awareness
about the needs of earthquake victims. In addition, images and videos shared on social media can be considered
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as powerful tools to understand the effects of the earthquake and to empathize. However, sometimes such content
can also affect people emotionally and increase their stress levels. Social media can also include informative and
educational news about earthquakes, such as earthquake preparedness, safety and emergency news. Social media
provides the masses with the opportunity to include informative news about the causes of earthquakes, how to
prepare, and how to proceed in terms of safety.

2.2. Disinformation on Social Media

Disinformation is the act of spreading false information in order to mislead people. Disinformation can be carried
out by a person, group, organization or state. According to Aydin (2020, p. 79), disinformation is the deliberate
production of untrue news. According to Erkan and Ayhan (2018, p. 206), disinformation is false information that
is deliberately produced to manipulate people.

Disinformation can be used for political, social and economic purposes. For example, a political group can
influence public opinion by spreading false information about a rival candidate. A commercial company can
manipulate consumers by spreading false information about competitor. The ways in which disinformation is
spread include, in particular, fake news, manipulated images or videos, and social media posts. Such misleading
content shapes the way people think and can lead to social unrest. Therefore, people need to be aware of
disinformation, and to prevent disinformation, they need to acquire the habit of obtaining information from
verifiable and reliable sources.

Social media refers to an area where users can create, share and interact with content through internet based
platforms. Social media platforms have the potential to reach a wide user base and spread content rapidly.
According to Sarioglu (2020, p. 387), the fact that news can spread so quickly and be shared easily in the social
media enviroment are factors that feed disinformation. Accordingly, spreading fake news and manipulative content
through social media has become a very effective way. Since anyone can be a content producer in the social media
environment, it becomes much easier to spread disinformative content in this environment. According to
Sogukdere and Oztung (2020, p. 60), social media can be the channel through which news is transmitted, but it
can alse be the source of news. The understanding of journalism in social media, which is an environment where
the boundaries between those who produce and consume news disappear, shows different characteristics from the
understanding of journalism in traditional media. Unlike traditional media, not only journalists but all citizens can
be news producers in social media. This situation causes disinformation in social media.

The uncontrolled publication of information and content on social media also leads to problem of disinformation.
This lack of control in social media leads to the rapid spread of false and inaccurate content on social media.
According to Kiraz (2019, p. 11-12), the desire to share information on social media in a short time leads to the
rapid dissemination of false information, which is often unverified, and brings up the problem of sharing social
media content without verification, which is another important ethical violation area of citizen journalist posts in
the new media.

Accordingly, there have recently been serious debates and concerns about the lack of oversight of social media
platforms. Problems such as the spread of fake news and harmful content, online harassment and bullying in the
social media environment can be cited as consequences of the lack of oversight. Therefore, platforms have started
to take various steps to strengthen control mechanisms, protect users and enforce community rules. In this regard,
the Directorate of Communication established the Center for Combating Disinformation (DMM) to prevent lack
of oversight in social media, and publishes the truth about false/false news.

2.3. Analysing the Kahramanmaras Earthquake through X Shares

In times of disasters, "X" stands out as functional in Turkey and the world. Thanks to the posts made on "X", it is
possible to be informed about the events taking place all over the world. Twitter, now known as "X", has been the
most followed platform among social media platforms since 2010, especially in political, social and current events
(Erkaraman, 2023, p. 7343). After the February 6 Kahramanmarags earthquake, all kinds of information and news
about the eartquake were also followed on "X". However, controversial situations usually arise regarding the
accuracy of the posts made on "X". For this reason, it is extremely important to follow the news about the
earthquake on "X" through the posts made by newspapers and televisions on "X" accounts and the posts of experts
on their own accounts in terms of access to accurate information. In line with these discourses, it would be
appropriate to give a few examples of earthquake-related news published on "X". These news can be exemplified
as follows:
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Image 1. Twitter (X) Shares

Habertiirk @&

Hiirriyet.com.tr @ @Hurriyet - 22.02.2023 W ©Haberturk
m 6 $ubat'ta Kahramanmaras'ta meydana g9|en Kahramanmaras'ta, 6 Subat'ta yasanan ve

yureklerimizi kavuran depremlerin Gzerinden

7.7 blytikliglindeki depremden 9 saat sonra tam 3 ay gecti. 50 bin 783 caninmizi

meydana gelen 7.6 biyikligiindeki ikinci i At el R
H enkaza cevirdi. 4.1 milyon kisinin evinden

deprem’ 0 SIrada kaylt yapmakta OIan b'r aynlmaSInaI ne'den ollan felalk;t,l 1.5 rlnilyon

drone tarafindan anbean goruntu]end| insanimizin evsiz kalmasina neden oldu

haberturk.com/son-dakika-hab...

5

0
1850 BON DAXIKA KONUSU OLMADIGINI BILDIRDI  *  AJLE VE SOSYAL HIZMETLER BARAM B

Post your reply
O n4 Q 38 ihi 328 & oF Q 22 fa.2o4 =
Note Hiirriyet.com.tr, 2023, (illustrated)(Tweet), Twitter (X) Note Habertiirk, 2023, (illustrated) (Tweet), Twitter (X)

As can be seen in the sample news articles taken from the official "X" accounts of Hiirriyet.com.tr and Habertiirk, camera
footage of buildings destroyed in the Kahramanmaras earthquake and photographs from the earthquake zone were shared.
The most important documents showing the accuracy of the news are the images taken at the scene. In the news examples
above, both the fact that information about the Maras earthquake was shared on the official "X" pages and the fact that
event was supported by images from the scene of the event proves the reality and accuracy of the event.

Image 2: Twitter (X) Shares

David Chestoff @8 @davidchestoff-6 g
& ABD Savas Gemisi USS Nitze istanbul
bogazinda tekrar gorilmus.

Bu gemi 3 Subat'ta yine Bogaz'a gelmisti, g
gun sonra 6 Subat'ta yikici depremi yasadik...
Ayni gemi 1999 depreminden 6nce de
gorulmusta.

Yine bir #HAARP operasyonu yapiyor
olabilirler...

— ——
ABD GE UL DA *
O 1" 11 64 O 136 ila 27,98 o

Note @davidchestoff, 2023, (illustrated) (Tweet), Twitter (X)
In the aftermath of the Kahramanmaras earthquake, news spread on social media claimed that the earthquake was

an artificial earthquake generated by vibrations caused by seismic waves sent from under the sea by the US warship
USS Nitze. No evidence or document has been presented to prove that the above news report is true, and anyone
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can share it, whether they are a journalist or not. Therfore, it is very likely that the news shared above is fake news.
Such posts lead to disinformation on social media.

Image 3. Twitter (X) Shares

Prof. Dr. Naci Goriar
4.060 Posts

Medya

Posts Yanitiar Begeni

Prof. Dr. Naci Goriar @ cona. 23.02.2023
@ Arkadaslar, hep Adana soruluyor. Maras
depremlerinden sonra Anadolu 3,5-7,0 m
guney/glineybativa DAF/OD fay: boyunca
kayinca yerbilimciler dogal olarak Adana
Havzas: ve Kibris icin biraz tedirgin olurlar. Biz
de biraz dikkatli olunsun dedik. Hepsi o,
sevgiyle
O rarz T 2728 < az.ae W 6.3Mn ~

Prof. Dr. Naci G&riir @ @na.. - 21.02.202
Arkadaslar Hatay'da 6.4 ve daha kicGlk

depremler oldu. Maras depremlerinden sonra

bu boyutta depremleri Hatay ve Adana’da
bekliyorduk. Nitekim ben, Celal Sengdr ve
yerbilmeci arkadaslarnmiz duyurmustuk.
Maras’'ta oldu. Adana ve Kibns'ta da dikkatli
olmamiz gerekir. Bu uyarilarimiz

O 17as Tt 13.88 < 1058 Wi 10.9Mn o,

Prof. Dr. Naci Grir @ @na.. - 21.02.2023
e bslgedeki stres transferine dayaniyor. Keza

Malatya cevresindeki Malatya, Ovacik ve

Nazimiye-Karakogan faylari Gzerinde de

benzer nedenlerle dikkatli olmaliyiz.

Yetkililerimizin ve halkimizin dikkatli
sinda yarar var, sevgiyle

t2 s.071 < aas o

Prof. Dr. Naci Goriir @ cona 20.02.2023
@ Palu civarinda 4’lik depremler oluyor. Son
biyiik Maras depremleri sonucu olasilikla
Malatya (M), Ovacik (O) .Nazimiye-Kara
(N-K) ve iliskli faylar yuklendi. Bu faylar
ufakh depremlier beklenebilir. Bu depremle

I
]

Elazig in depremleri olamaz. Do@u Anadolu fayi
(DAR) | —

Note @nacigorur, 2023, (Tweet), Twitter (X)

In order to access accurate information on social media, it should be noted that the people sharing information are
experts in that subject. If the people providing the information are experts in the subject, the authenticity of the
information should not be doubted. After the Kahramanmarag Earthquake, earthquake scientists made statements
about the earthquake in various media organizations and also shared informative posts on their social media
accounts. As seen in the example above, earthquake scientist Prof. Dr. Naci Goriir has been sharing informative
content on his "X" account since the first day of the earthquake and raising public awareness about the earthquake.
It is recommended that users who want to get accurate information about earthquakes on social media should
follow the social media accounts of earthquake scientists.

Image 4: Twitter (X) Shares

Dezenformasyonla Mucad...- 20.02.2023
Ulkemizde meydana gelen depremler
sirasinda gorulen kisa sureli isimalar, bircok
komplo teorisi ve dezenformasyona konu

olmustur.

s~ Bircok kez bu isiklarin ‘deprem olusturan
bir sistem’in isareti oldugu iddia edilmistir.

Deprem sirasinda gérdugumaz isimalarin
kaynag nedir ?

yol agmak

Depremd

te
mektedir. Mav
n deprerr

ar deprem sonrasinda degil. deprem
géralmektedir.

Wi 94,4¢

Note @dmmiletisim, (Tweet), Twitter (X)

Dezenformasyonla Miicad... - 28.02.2023

@ Prof. Dr. Ovgiin Ahmet Ercan'in, "hiikiimetin
deprem politikasini elestirdigi icin gozaltina
alindig!" iddiasi gercek disidir.

L4 Ercan, 'afet bolgesinde kadinlarin tecaviize
ugradigl’ seklindeki asilsiz iddialari nedeniyle
halk: kin ve dismanhga tahrik sugunda
goézaltina alinmistir.

Dr. Ovgiin Ahmet Erce nedya
bindan, "Deprem bolg ki gGn
ara tecaviiz

Ercan, Tark C
maddeler

asagidadir

Prof. Dr. Ovgiin Ahmet Ercan'in gézaltina

alinmasina iliskin, "HikGmetin deprem
1 elestirdigi icin gdzaltina alindi”
men gercek disidir,

Note @dmmiletisim, (illustrated (Tweet), Twitter (X)
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Bahse konu géruntuler, 6 Subat gecesi Kahramanmarag
Pazarcik merkezli deprem sonrasinda Diyarbakir'daki
kent guvenligi kameralarina yansiyan gorintalerdir.

Diyarbakir Yusuf Islam Caddesi'nde kameralarin
kaydettigi goruntllerde depremin ardindan disari ¢cikan
vatandaslarnn 12 dakika sonra yikilan 9 katli binadan kad]
anlan gérilmektedir.

"Hatay'daki depremde panik icinde kacisan
nanin altinda kalmaktan son
n la paylasilan gérintiiler, 20
Subat'ta Hatay'da meydana gelen deprem sirasinda
kaydedilmemistir.

% ILETISIM BASKANLIGH

Note @dmmiletisim, (illustrated) (Tweet), Twitter (X)

In order to prevent disinformation on social media, the Directorate of Communication established the "Center for
Combating Disinformation". The Counter Disinformation Center addresses fake news published on "X". DMM
tries to prevent disinformation by publishing correct versions of false news on the "X" account.

As a result, social media plays an important role in earthquake news. However, it is necessary to be
selective in accessing accurate information, following reliable news sources and managing emotional effects. It is
important to act responsibly and consciously while utilising the power of social media.

2.4. The Effect of "X Posts about Earthquake on Followers

This study is based on the age variable, considering that they follow social media more. In this context, an impact
analysis was conducted on 7 people between the ages of 20-40, randomly selected among "X" followers. Since
social media covers a very wide area, only the effects of the content shared on the "X" platform on the followers
were analysed in this study.

The determined focus group was asked what they pay attention to while following the news and content published
so far about the Kahramanmaras Earthquake that occurred on 6 February 2023 and how they follow a way to
access accurate information. From the participants;

L1: I follow the world and national agenda through social media rather than television. Access to social
media has become very easy thanks to mobile phones and the internet. In this way, I can look at everything
published on social media whenever I want. I also follow the developments related to the earthquake through the
news published on social media. "X" is among the social media platforms where I intensively follow the
developments on the agenda. I prefer to follow the developments related to the earthquake mostly through the
posts made by earthquake scientists on "X" accounts. I think I am a conscious follower. Therefore, I don't rely on
speculative content about the earthquake.

L2: "X" is the social media platform where I follow the developments on the agenda the most. I also
follow the developments related to the earthquake on X. A lot is shared about the earthquake on the "X" platform.
This situation causes information pollution in social media. Unfortunately, it is not known what is true and what
is false in an environment where everyone can share. [ know that there is a disinformation problem in social media,
but this problem does not concern me much. I follow all kinds of posts about the earthquake.

L3: T have been following earthquake-related developments on "X" since day one. "X" is a platform where
we can access any information we want. On this platform, we can decide on the content selection ourselves. As
for earthquake-related developments, 1 follow the developments through the informative content of earthquake
experts on their "X" accounts. I also follow the developments regarding the earthquake through the content shared
by newspapers and television channels on their official "X" accounts. The accuracy of the content shared on social
media is extremely important to me. Anyone can share content on the "X" platform. This situation has caused the
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spread of a lot of unproven information in posts about the earthquake. Anyone can share content on the "X"
platform. This situation has caused the spread of a lot of unproven information about the earthquake. I think most
of the posts about the earthquake are fake. Unfortunately, since anyone can share content on social media,
information pollution occurs.. I think this problem needs to be prevented.

L4: T have been reading and watching Prof. Dr. Naci Gortir's interviews about the earthquake on "X".
Earthquake is a very important natural event. As the people of Kayseri, we were also affected by the Maras
earthquake. Everyone shares about the earthquake on the "X" platform. I think we need accurate information on
this subject. For this reason, I follow the posts of earthquake scientists very carefully. I think that the problem of
disinformation in social media should be combated. Not everyone should write everything, everyone should be
sensitive about this issue and the work should be left to the experts.

L5: Social media is very popular nowadays. I use Instagram and "X" the most. "X" is a platform where I
follow the news. After the Marag earthquake, I followed the developments mostly on "X". I don't wathch TV, 1
follow all the developments on social media. I can say that I have read and wathced almost everything shared on
"X" about earthquake so far. There are so many things written and drawn about the earthquake on "X" that I am
confused which one to believe. Of course, the fact that what is shared is very different shows that most of these
posts are lies. However, I still have question marks in my mind. Even the things I don't believe, I start to believe
after a while, it's strange situation. The biggest problem of social media is lack of control. Everyone can write
whatever they want like a journalist. For this reason, it is absolutely neccessary to follow earthquake-related
information through official accounts and earthquake scientists. I think they have the most accurate information
on the subject. [ believe that the solution to the disinformation problem is the conscious choice of users in choosing
information and content.

L6: 1 have an account "X". I follow the developments on the agenda on "X". After the earthquake,
aftershocks continue to occur. Many parts of Turkey are shaking. Since I want to get information about the reasons
for this, I mostly follow earthquake experts. But in the first months of the eartquake, I was following all kinds of
information and news shared on "X". There is definitely fake news about the eartquake on "X". I saw that the news
that I thought was false was constantly talked about among my friends. Thus, after a while, false news manipulates
the public by spreading to the whole public as if were true. In my opinion, no unverified information should be
published on social media. Uncontrolled information causes the public to have a wrong perception about
earthquake and mislead them.

L7: 1 am a user of "X". I follow the developments on the agenda. I do not make posts myself, but I read
the posts. I follow earthquake-related news through the posts made on "X". I follow earthquake-related
developments through the official accounts of newspapers and televisions on the "X" platform. I watch the images
shared there. I think that news supported by images of the scene is more accurate. However, I do not care about
the posts of individuals. I do not read them. I do not look at every post that comes my way. I follow the pages of
earthquake experts. Occasionally, I read their posts to get information on the subject. As in other social media
platforms, I think that there is a lot of unnecessary and fake content on "X". However, this content is very obvious.
For this reason, I think accurate information about the earthquake is available on official news accounts and on the
pages of experts.

3. FINDINGS

According to the results of the research, it was revealed that there are conscious followers among the participants
and that these followers follow earthquake-related developments mostly through the posts made by earthquake
experts and media organizations from official "X" accounts. All of the participants in the study stated that they
were aware that most of the posts about earthquakes on "X" were unrealistic, yet some of the participants stated
that they took into account every content shared, even if it was unrealistic. Accordingly, it is understood that any
real or fake content shared on social media about the earthquake deeply affects the followers. If the answers given
by the participants in the study regarding the problem of disinformation in social media are evaluated, most of the
participants, as concious followers, stated that many unrealistic content can be encountered in social media due to
lack of control. Accordingly, the study concluded that the likelihood of the posts made on the social media platform
"X" regarding the earthquake being lies is very high and tha disinformation is also experienced in the earthquake
issue.
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4. CONCLUSION AND RECOMMENDATIONS

Today, social media is the most preferred mass communication tool for sharing and following news and
information. The popularity of social media has been realized with the widespread use of the internet worldwide
and the proliferation of social media platforms. In addition, ctizens can also share news and information through
their social media accounts and act as journalists on social media. As such, social media journalism, which is
different from traditional journalism has come to the fore. In an environment where every social media user can
share content, it becomes almost impossible to speak of the accuracy of information.

After the 7.6 and 7.7 earthquakes in Kahramanmaras, the agenda of the media suddenly changed and the
earthquake became the center of the media agenda. Earthquake news and earthquake-related developments took
the first place on the agenda of social media for months. In this process, in addition to the informative posts made
by earthquake experts and media organizations on their social media accounts, false and speculative and false
content manipulates the public and causes a false awareness about the earthquake.

At this point, it is necessary to raise public awareness on the use of social media. It is extremely important that the
fight aganist disinformation in social media initiated by the Directorate of Communication is made more
widespread and that such efforts are promoted and advertised. It is also recommended to increase academic studies
on the use of social media and the fight against disinformation.
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A Theoretical Approach to the Relationship between Institutional Quality and
Economic Growth

Serdar Yay!, Zeynep Ezanoglu?, Recep Akan®

Abstract: Institutional economics has left its mark on the Nobel Prize in Economics in recent years, the
studies carried out under its roof have increased and the rules and institutions that have been neglected for
many years in economics have become the focal point of economics. It is seen that the number of studies
carried out under the umbrella of institutional economics has increased in recent years, and it is known that
the relationship between institutional quality and economic growth has become a focus of attention since
the mid-1990s. Institutional quality, in the most general sense, is defined as the positive development of the
activities in the sphere of influence of the institutions, the effective functioning of the institutions and the
correct and applicable rule sets. The importance of the concept of institutional quality in the effective
management of institutions in the economy is increasing day by day. Regulatory quality, rule of law, control
of corruption, independence of the judiciary and protection of property rights are known as indicators used
to measure the institutional quality of countries. Achieving sustainable growth in macroeconomic policies
is among the main macro targets of countries. There is an important link between institutional quality
elements and economic growth. In this study, which aims to investigate how economic growth, which is
one of the most fundamental problems of macroeconomics, will be affected by institutional quality
indicators, first of all, previous studies in this field will be examined in detail. Within the framework of
studies under the umbrella of institutional economics, some institutional quality factors have a direct and
significant effect on economic growth, while the relationship with some institutional indicators is at a lower
level. There are also studies that found a negative relationship between institutional factors and growth.
However, when the literature studies are evaluated in general, it is seen that institutional quality factors
affect economic growth positively. In this study, the effects of these indicators on economic growth will be
discussed.

Keywords: Institutional Economics, Institutional Quality, Economic Growth

Kurumsal Kalite ve Ekonomik Biiyiime iliskisine Teorik Bir Yaklasim

Ozet: Kurumsal iktisat, son yillarda Nobel Ekonomi Odiilii’ne adeta damga vurmus, ¢atis1 altinda yiiriitiilen
caligmalar artmusg ve iktisat biliminde uzunca yillar ihmal edilen kurallar ve kurumlar1 iktisadin odak noktasi
haline getirmistir. Kurumsal iktisat g¢atis1 altinda yapilan calismalarin sayisinin son yillarda arttig1
goriilmekte olup, 1990’11 yillarin ortalarindan giiniimiize dek kurumsal kalite ve ekonomik biiyiime
arasindaki iligkinin biiyiik bir ilgi odagi haline geldigi bilinmektedir. Kurumsal kalite, en genel anlamda,
kurumlarin etki alanindaki faaliyetlerin olumlu yonde gelisimi, kurumlarin etkin sekilde isleyebilmesi ve
kural setlerinin isabetli ve uygulanabilir olmasi seklinde tanimlanmaktadir. Ekonomide kurumlarin etkin
bir sekilde yonetilebilmesinde kurumsal kalite kavramimin 6nemi her gecen giin artmaktadir. Diizenleme
kalitesi, hukukun tstiinliigii, yolsuzlugun kontrolii, yargi bagimsizligi ve miilkiyet haklarinin korunmasi
tilkelerin kurumsal kalitesinin 6l¢iilmesinde kullanilan gostergeler olarak bilinmektedir. Makroekonomik
politikalarda siirdiiriilebilir biiylimenin yakalanmasi iilkelerin temel makro hedefleri igerisinde yer
almaktadir. Kurumsal kalite unsurlari ve ekonomik biiyiime arasinda énemli baglanti s6z konusudur. Makro
ekonominin en temel sorunlarindan biri olan ekonomik biiylimenin kurumsal kalite gdstergelerinden nasil
etkilenecegini arastirmay1 amaglayan bu ¢alismada oncelikle bu alanda yapilan daha dnceki ¢alismalarin
detayli incelemesi yapilacaktir. Kurumsal iktisat gatisi altindaki galismalar ¢ergevesinde, bazi kurumsal
kalite faktorleri iktisadi biiyiime {izerinde dogrudan ve belirgin bir etkiye sahipken, bazi kurumsal
gostergeler ile iligki daha diisiik diizeydedir. Kurumsal unsurlar ile biiylime arasinda negatif bir iligki tespit

*Bu galisma [zmir Demokrasi Universitesi Bilimsel Arastirma Projeleri Koordinasyon Birimi (Proje No: HIZDEP.1iBF.-
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eden caligmalar da bulunmaktadir. Ancak, literatiir galigmalar1 genel olarak degerlendirildiginde, kurumsal
kalite faktorlerinin ekonomik biiylimeyi pozitif yonde etkiledigine dair sonuglara ulasildigi goriilmektedir.
Bu calisma kapsaminda bu gostergelerin ekonomik biiylime tizerinde etkileri tartigilacaktir.

Anahtar Kelimeler: Kurumsal ktisat, Kurumsal Kalite, Ekonomik Biiyiime

1.GIRiS

Keynesyen iktisadin 1929 yilinda yasanan biiyiik ekonomik kriz sonrasit deger kazanmasmin ardindan yeni iktisat
okullarmin ortaya ¢ikmasina kadarki uzun siirecte iktisatcilar ekonomik biiylimenin ana kaynaklarini analiz ederken
kurumsal kalitenin roliinii ¢ok uzun yillar ihmal etmislerdir. 1993 yilina gelindiginde yeni kurumsal iktisat okulunun en
onemli temsilcilerinden olan Amerikaln iktisatct Douglass C. North*’un Nobel Ekonomi Odiilii ile taltif edilmesinin
ardindan iktisat¢ilarin ekonomik biiylime ile kurumsal kalite arasindaki iligkiler {izerine calismalarinin yogunluk
kazandig1 goriilmektedir.

Kurumsal iktisat, iktisatta kurallar ve kurumlarin 6nemine, etkilerine, isleyisine vs. nem veren ve bu dogrultuda analizler,
incelemeler, aragtirmalar vs. yapan iktisat biliminin en 6énemli arastirma alanlarindan birisidir. Tarihsel stirecte kurumsal
iktisat, Thorstein B. Veblen, John R. Commons ve Wesley C. Mitchell dnciiliigiinde entelektiiel temelleri atilan ve zaman
icerisinde ¢ok genis bir diisiince yelpazesini igerisine alan eski kurumsal iktisat ve North’un yani1 sira Ronald H. Coase
ve Oliver E. Williamson gibi isimlerin 6nciiliigiinde zamanla 6nemini kaybetmis kurumsal iktisad1 yeniden canlanan ve
kurallar ile kurumlarin énemine isaret eden muhtelif iktisat 6gretilerini i¢erisinde barindan yeni kurumsal iktisat olmak
iizere ikiye ayrilmistir (Aktan ve Yay, 2019). Kurumsal iktisat, iktisadin uzunca yillar boyunca ihmal edilen kurumsal
yoniine verdigi ile giiniimiiziin halen en etkili iktisat dgretilerinin basinda gelirken, ¢alismamizin esas konusu olan
kurumsal kaliteyi tanimlamadan 6nce kisaca kurum kavramina deginmekte yarar bulunmaktadir.

North’a gére (North, 2010): "Kurumlar bir toplumda oynanan oyunun kurallaridir; daha formel bir anlatimla, insanlar
arasindaki etkilegsimi bi¢imlendiren, insanlarin getirdigi kisitlamalardw.” Gorildigi tizere North, kurumlar toplumsal
diizenin ve sosyal etkilesimler igin gerekli unsur olarak yapilar olarak ele almaktadir. Kurumlar, bu dogrultuda ele
alindiginda nihai ¢ikt1 olan kurumsal kalite ise tiim bu kurumlarin birlesiminden olusmaktadir.

North (1991), bir iilkedeki insanlarin resmi ve gayri resmi davraniglarinin o bdlgenin kurumsal kalitesi oldugunu
belirtmistir. Daha genis bir ifadeyle kurumsal kaliteyi, en genis anlamda, kurumlarmn etki alanindaki faaliyetlerin olumlu
yonde gelisimi, kurumlarin etkin sekilde isleyebilmesi ve kural setlerinin uygun ve uygulanabilir olmasi seklinde
tanimlamak miimkiindiir (Figankaplan, 2017).

Ekonomik biiyiime ise kisi basina diisen reel hasilada meydana gelen devaml artisa denilmektedir (Unsal, 2007). Hemen
belirtelim ki, North, ekonomik biiyiimeyi agiklamada da kurumlara biiyiik rol atfetmistir. North’un bir diger kurum
tanimlamasina gore kurumlar, uzun dénemde ekonomik performansin altinda yatan belirleyici unsur olup, son derece
onem arz etmektedir (North, 1990).

Geligmis lilkelerin yagsam standartlarina uzun vadede ulasabilmek igin gerekli temel sey tistiin kurumsal kalitesidir. Ciinkii
ekonomik biiylime hizinin yavaslamamasi, ekonominin soklara karsi dayamiklih@mi strdiirmesi ve ekonomik
performansin arttirilmasi i¢in gereken sey birikimli bir kurum olusturma siireci ile birlikte ekonomik performansini
hizlandirmaya yonelik stratejiler gelistirmektir. Bu durum North’un caligmalar1 basta olmak {izere yapilan tarihsel
degerlendirmeler ile hem de ekonometri arastirmalartyla yeterince kanitlanmigtir (Rodrik, 2009).

4 North’un iktisat bilimi i¢in degeri ve 6nemi oldukca biiyiiktiir. Ancak, ne yazik ki Tiirkge literatiirde North ile ilgili
sinirli sayida ¢aligma bulunmaktadir. North un iktisat bilimine katkilar1 hakkinda su makaleye miiracaat edilebilir: (Aktan
ve Yay, 2018).

North’un 6nemli ¢aligmalari igin bkz.: (North, 1990, 1991, 1995, 1997, 2005).
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Son olarak eklemek gerekirse, ekonomik biiyiime ile ekonomik 6zgiirliik, miilkiyet haklari, hukukun tstiinliigii, politik
yapt gibi kurumsal kaliteyi temsil eden ¢ok sayida unsur arasindaki iligki lizerine yapilan arastirmalarin giderek dnem
kazandig1 goriilmektedir. Her ne kadar az sayida kurumsal kalite ile ekonomik biiyiime arasinda negatif yonlii bir iligki
oldugunu ortaya koyan ¢alisma olsa da, yapilan ¢alismalarin 6nemli bir kisminda kurumsal kalite ile ekonomik biiylime
arasinda pozitif yonlii bir iliski olduguna dair gii¢lii bir uzlas1 olustugunu belirtmek gerekmektedir. Calismamizin amaci
kurumsal kalite ve ekonomik biiylime iliskisine dair yapilan bu ¢aligmalarin bir 6zetini sunmak ve literatiire katki
saglamaktir.

2.LITERATUR TARAMASI

Literatiir incelendiginde kurumsal kalite ve ekonomik biiyiime arasindaki iliskinin pozitif, negatif veya aralarinda iliski
bulunmadigini savunan g¢alismalara rastlanmaktadir. Knack ve Keefer (1995, 1997), Acemoglu vd. (2001), Acemoglu
(2003), Rigobon ve Rodrik (2004), Acemoglu ve Robinson (2008) ve Sobhee (2012) gibi birgok yazar kurumsal kalite ve
farkliliklarin ekonomik biiyiime {izerindeki etkisini ortaya koymaktadir. Keskin ve Yildirim (2021) ise, kurumsal yapiin
tilkelerin ekonomik performanslari iizerinde dogrudan bir etkisi oldugunu gostermemektedir. Ancak kurumsal kalite ve
ekonomik biiylime arasindaki iliskiyi konu alan ¢aligmalarin biiyiik ¢ogunlugu, kurumsal kalite ile biiyiime arasinda
pozitif bulgular ortaya koymustur. incelenen ¢alismalarda genellikle diizenleme kalitesi, hukukun iistiinliigii, yolsuzlugun
kontrolii, yargt bagimsizlig1 ve miilkiyet haklarinin korunmasit kurumsal kalitenin parametreleri olarak gosterilmektedir.

Knack ve Keefer (1995), kurumsal kaliteyi olusturan unsurlarin hukukun {istiinliigii, biirokratik kalite, yolsuzluk diizeyi,
sozlesmelerin glivencesi ve uygulanabilirligi ile hiikiimet tarafindan varliklarin kamulastirilmast riski oldugunu
savunmaktadir. Ayrica hukukun iistiinliigliniin, biiyiimeyi etkileyen en énemli kurumsal faktor oldugunu belirtmislerdir.

Martin (1997), kurumsal kaliteyi miilkiyet haklar1 ve hukukun iistiinliigi ile iligkilendirmektedir. Yaptig1 ¢caligmada bu
degiskenlerin ekonomik biiylimeyi pozitif yonde etkiledigi sonucuna ulagmustir.

Knack ve Keefer (1998), gelismemis {ilkelerin gelismis {ilkelerle aralarindaki geligsmislik farkini kapatmalarinda en
onemli etkenin, ekonomik aktivitelerin gergeklestigi kurumsal ¢evre oldugunu savunmaktadir. Knack ve Keefer (1998)’e
gore gelismemis ekonomiler, gelismis ekonomilere kiyasla sahip olduklar: ileri teknolojiye ucuz maliyetle erisim
avantajindan, hukukun iistiinliigi, yolsuzlugun yayginligi, kamulastirma riski ve sdzlesme gilivencesini igeren kurumsal
kalite unsurlarindan yoksun olmalar1 sebebiyle yararlanamamaktadirlar. Ayrica sozlesme ve miilkiyet haklarinin
korunmasindaki yetersizlik, s6z konusu iilkelerde beseri ve fiziki sermaye birikimi ile yabanci yatirimlarimn diisiik diizeyde
kalmasma neden olmaktadir. Sonug¢ olarak bu g¢aligmada, iyi kurumlarin ekonomik biiylimeyi hizlandirdigini ifade
etmislerdir.

Mauro (1995), kurumsal kalite unsurlarindan yolsuzluk ile iktisadi biiyiime arasindaki iligkiyi arastirdiklar1 ¢aligmada,
41-67 iilkeye ait 1960-1985 yillar1 arasindaki verileri kullanmistir. Elde edilen bulgulara gore, yatirimlar azaltmasi
nedeniyle yolsuzlugun iktisadi biiyiime iizerinde etkisinin olumsuz olacagini belirtmistir.

Barro (1996), kurumsal faktorler ger¢evesinde iktisadi biiyiimenin belirleyicileri arastirdigi ¢aligmada, 100 iilkeye ait
1960-1990 yillar1 arasindaki veriler ile yapilan analiz sonucunda, hukukun {stiinligii gostergesinin biiylime {izerinde
etkisinin belirgin oldugu, ancak diger gostergelerin etkisinin daha az oldugunu ve bazi gostergelerin ise negatif yonde
etkili oldugunu ortaya koymaktadir.

Alesina ve Perotti (1996), 71 iilkeye ait 1960-1985 donemi verileri ile yapilan analiz bulgularma gore, sosyo-politik
istikrarsizligin neden oldugu belirsizligin yatirim diizeyi ve iktisadi biiylimeyi olumsuz etkiledigini ileri siirmektedir.

Tanzi ve Davoodi (1997), 42-95 iilkenin 1980-1995 yillarina ait verilerini kullanarak yolsuzluk ile iktisadi biiyiime
arasindaki iliskiyi inceledikleri ¢caligmada elde edilen bulgulara gore, yolsuzluk diizeyinin yiikselmesinin, verimliligi
diisiik olan biiyiik 6lgekli kamu yatirimlarmin artmasina ve mevcut altyapinin kalitesinin diismesine neden olmasi
sebebiyle ekonomik biiyiimeyi olumsuz yonde etkiledigi sonucuna ulasilmistir.
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Hall ve Jones (1998)’e gore, yatirim oranlar1 ve verimlilik diizeyleri ekonomik faaliyetlere iligkin kurumlar ve hiikiimet
politikalari tarafindan belirlenir. Dolayisiyla uzun vadede ekonomik performansin dncelikli ve temel belirleyicisi,
kurumlar1 ve hiikiimet politikalarini igeren sosyal yapilardir. Kneller ve vd., (1999), tarafindan elde edilen sonuglara gore
kurumlarda yapilan diizenlemeler ekonomiyi etkilemektedir.

Bussiere ve Mulder (1999) politik istikrarsizligin ekonomik kirtlganlik iizerindeki etkisini inceledikleri ¢aligmalarinda,
siyasi kutuplagsma diizeyi, hiikiimet etkinligi ve yiiriitme erkinin uyumu, siyasi rejim ve se¢im sistemi ile se¢im
stireglerinin ekonomik yapiyi etkileyen 6nemli kurumsal faktorler oldugunu ifade etmislerdir.

Campos, (2000), merkezi planli ekonomiden piyasa ekonomisine gegiste kurumsal degisimi arastirdigi ¢alismasinda,
kurumsal kalite kavrami ve bes gostergesi kullanilmigtir. Yapilan ¢alismada 25 Orta ve Dogu Avrupa ve eski Sovyetler
Birligi iilkelerine ait, 1989-1997 yillarin1 kapsayan veriler kullanilmigtir. Elde edilen bulgular, hukukun stiinligi
degiskeninin, kisi bagina diisen geliri etkileyen en 6nemli kurumsal kalite unsuru oldugunu géstermektedir.

Chong ve Calderon (2000), Yolsuzluk, miilkiyet haklari, biirokratik kalite ve diger kurumsal faktorleri ele alarak kurumsal
kalite ve iktisadi biiylime arasindaki iliski arastirilan ¢alismada 35-110 iilkenin 1972-1995 yillari verileri kullantlmistir.
Calisma sonucunda kurumsal degiskenler ve biiyiime arasindaki iligkinin gii¢lii oldugu bulgusuna ulagilmistir. Calismada
elde edilen sonuclara gore, biirokratik kalitenin artmasi, yolsuzluk seviyesinin diigmesi, miilkiyet haklarinin daha iyi
korunmasi ve belirsizligin azaltilmasi; liretim diizeyini ve buna bagl olarak da ekonomik biiyliimeyi etkilemektedir.
Ayrica, gelir seviyesi diisiik olan iilkelerde kurumsal kalite ve biiylime arasindaki etkinin daha belirgin oldugu
vurgulanmistir.

Aron (2000), kurumsal kalite, yatirim ve ekonomik biiylime degiskenleri arasindaki iliskiyi arastirdigi ¢alismasinda,
degiskenler arasinda bir iliski oldugunu ancak bu iliskinin énemli derecede olmadigin1 belirtmistir.

Rivera-Batiz ve Oliva (2002), gelismis tilkelerde hukukun tistiinliigiiniin egitimi tesvik ederek, dogrudan yabanci sermaye
yatirimlarini destekledigi ve dolayisiyla ekonomik biiyiimeyi etkiledigini gostermektedir.

Acemoglu vd. (2003), ilkelerin kurumsal kalite faktorleri ile makroekonomik durumlari arasindaki iliskiyi
incelemislerdir. Makroekonomik dalgalanmalarin sebebi olarak zayif bir kurumsal yapiya sahip olmalart gosterilmistir.
Miilkiyet haklarinin korunmasi konusundaki eksiklikler, yolsuzluklar ve yiiksek derecedeki siyasi istikrarsizliklar zayif
kurumsal yapinin 6zellikleri olarak belirtilmistir.

Alesina ve Wagner (2003), iktisadi, politik ve sosyal alanlarda kurumsal kalitesi diisiik olan iilkelerde, doviz kuru
rejimlerinin gerekliliklerini yerine getirememelerinin olduk¢a zor oldugunu ortaya koymuslardir. Bu durumun sebebi
olarak zayif ekonomik kurumlarin zayif ekonomik yonetime ve ekonomik istikrarsizliga yol agtigini ve bunun da parasal
istikrar1 ve doviz kuru istikrarini zedeledigini belirtmislerdir. Ayrica iyi kurumsal yapiya sahip tlkelerin déviz kurunu
sabitlemeye veya miidahale etmeye gerek duymadan, dalgalanmaya birakabildiklerini ve dalgalanmalarinda ¢ogunlukla
beklenilenden daha diisiik oldugunu ifade etmislerdir.

Glaeser vd. (2004), politik kurumsal faktorler ve ekonomik biiyiime arasindaki iligskiyi inceledikleri ¢aligmalarinda,
hiikiimetin etkinligi, otokrasi, kamulastirma riski, hiikiimet lizerine yasal kisitlamalar, yarg: sisteminin bagimsizlig1 ve
yonetimde orantili temsil gibi ¢esitli kurum veya sahislara ait endekslerden elde edilen gostergeler kullanilmistir. Calisma
sonucunda elde edilen bulgular, kurumsal degiskenlerin ekonomik bilylime iizerinde dogrudan etkisi bulunduguna dair
bir kanit olmadig1 ve beseri sermayenin kurumsal faktorlere gore ekonomik biiyiime i¢in daha 6nemli bir kaynak oldugu
sonucuna ulagmislardir.

Shimpalee ve Breuer (2006), krizlerin olusmasinda kurumsal faktorlerin etkisini inceledikleri ¢aligmalarinda, 13 kurumsal
faktorii dikkate alarak 40 sanayilesmis ve gelismekte olan iilkeye ait 1984-2002 donemini kapsayan veriler ile yaptiklari
analizde dikkate alinan kurumsal faktorler kamu diizeni, biirokratik kalite, yolsuzluk, hiikiimet istikrari, doviz kuru rejimi,
sermaye kontrolleri, mevduat sigorta sistemi, merkez bankasimin bagimsizligi, etnik gerilimler, i¢ ve dis ¢atismalar,
finansal liberalizasyon ve hukuk sistemidir. Analiz sonucunda elde edilen bulgular ile hiikiimet istikrar1, hukuk diizeni,
biirokratik kalite ve yolsuzlugun kriz olasiligini artiran en belirgin kurumsal faktérler oldugunu tespit etmislerdir. Bu
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sonuglara gore zayif kurumsal yapinin olugsmasina yol agan bu faktorler, risk, belirsizlik ve kaynaklarin yanlis tahsisi gibi
sorunlara neden olmasi ve iktisadi problemlerin ¢oziimiinde engel teskil etmesi sebebiyle krizler i¢in zemin
olusturmaktadir.

Yaprakli (2008), kurumsal yapmin ekonomik biiylime iizerindeki etkisini inceledigi ¢alismada 36 iist orta gelir
diizeyindeki iilkeye ait 2002-2005 donemi verileri ile yaptigi analiz sonuglarma gore, politik istikrar ve hukukun
ustiinliigi, ifade 6zgiirliigii ve seffaflik ve diizenlemelerin kalitesi degiskenlerinin ekonomik bilylime {izerinde negatif;
yolsuzlugun dnlenmesi ve yonetim etkinligi degiskenlerinin ise ekonomik bilylime iizerinde pozitif etkisinin oldugu
goriilmiistiir.

Acemoglu ve Robinson (2008), iilkeleraras1 gelir farkliliklarini agiklamada, kurumsal kalite diizeyinin, sans, cografya ve
kiiltiir faktorlerine gore daha etkili oldugunu ampirik ¢alismalarla desteklemektedir. Calisma sonuglari, iyi iktisadi
kurumlara sahip olan {ilkelerin daha yiiksek gelire sahip oldugunu géstermektedir.

Huynh ve Chavez (2009), kurumsal kalitenin ekonomik biiyiime iizerindeki etkisini inceledikleri ¢aligmada, 127 iilkeye
ait 1996-2006 doénemi verilerini kullanmiglardir. Yapilan analiz sonucunda, alti kurumsal kalite gostergesinden, siyasi
istikrar ve hukukun ustiinliigi, ifade 6zgiirliigii ve hesap verme sorumlulugu gibi gostergelerin 6nemli 6l¢iide ekonomik
biiyiime ile iligkili oldugu sonucuna ulagmislardir. Diger gostergelerin ise (yonetimin etkinligi, diizenlemelerin kalitesi
ve yolsuzlugun kontrolii) ekonomik biiylime iizerinde etkisinin anlamsiz oldugunu belirtmislerdir.

Du (2010), kurumsal kalite ve ekonomik krizler arasindaki iliskiyi aragtirdiklar1 ¢alismada yolsuzluk, biirokratik kalite,
miilkiyet haklar1 ve diger kurumsal faktorlerini kullanmigstir. 35 ilkenin 1972-2005 yillari arasindaki kurumsal
degiskenlere ait verileri kullanilarak yapilan analiz sonuglari, kurumsal degiskenler ve ekonomik kirilganliklar arasinda
giiclii bir iliskinin oldugunu gostermektedir. Bu sonuclara gore, biirokratik kalitenin artmasi, miilkiyet haklarinin daha iyi
korunmasi, yolsuzluk seviyesinin diismesi ve belirsizligin azaltilmasi, iretim diizeyini ve buna bagli olarak da ekonomik
biliylimeyi etkilemektedir. Gelir seviyesi diigiik olan tilkelerde kurumsal kalite ve biiylime arasindaki etkinin daha belirgin
oldugu vurgulanmaktadir.

Osman vd., (2011), 27 Sahra Afrika iilkesinde 1984-2003 doneminde kurumsal kalite ve ekonomik performans arasindaki
iliskiyi inceledikleri ¢aligmalarinda, kurumsal kalite degiskenlerinin ekonomik kalkinma siirecinde 6nemli oldugu
sonucuna ulagsmiglardir. Daha iyi bir kurumsal alt yapimin saglanmasinin, ekonomik kalkinmanin ve sosyal refahin
saglanmasinda 6nemli bir rol oynadigini belirtilmistir.

Kilishi vd., (2013), 36 Sahra Alt1 Afrika iilkesinde 1996-2010 donemi arast kurumsal kalite ve ekonomik biiylime iliskisini
inceledikleri calismada elde edilen bulgular, kurumsal kalitenin ekonomik biiylimeyi hizlandirdigin1 gostermektedir.
Diizenleyici kalite ve hukukun istiinliigiiniin ekonomik biiylime iizerindeki en 6nemli kurumsal belirleyici oldugunu
ortaya koymusglardir.

Aytun ve Akin (2014), kurumsal kalite ile ekonomik biiylime arasindaki iliskiyi 83 iilkeye ait veriler, dort gelir grubu icin
2000-2010 yillarim1 kapsayacak sekilde analiz etmislerdir. Caligma sonucunda elde edilen bulgulara gore, alt gelir
gurubunda nedensellik iligkisi bulunamamustir. Orta gelir gruplarinda kurumsal kaliteden ekonomik biiyiimeye dogru tek
yonlii nedensellik iliskisi bulunurken, yiiksek gelir grubunda nedensellik her iki yonde bulunmaktadir.

Alexiou vd., (2014), Sudan ekonomisinde 1972-2008 donemleri i¢in kurumsal kalite ve ekonomik biiyiime iligkisini
analiz ettikleri ¢calismada kurumsal kalitenin ekonomik biiyiimenin 6nemli bir belirleyicisi oldugu sonucuna ulasilmistir.

Nawaz vd., (2014), se¢ilmis Asya ekonomileri igin 1996-2012 dénemi verileri ile kurumsal kalitenin ekonomik biiyiime
iizerindeki etkisini arastirdiklart ¢alismada, kurumlarin Asya ekonomilerinde uzun vadede ekonomik biiylimenin
belirleyicisi oldugunu, ancak bu etkinin ekonomilerin gelismislik diizeyine gore farklilik gosterdigini belirtmislerdir.
Kurumsal kalitenin gelismis ekonomilerde gelismekte olan ekonomilere gore daha etkili oldugu sonucuna ulagiimistir.
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Afonso ve Jalles (2016), kurumsal kalite, kamu kesimi biiyiikliigii ve ekonomik biiylime arasindaki iliskiyi 40 iilke i¢cim
1970-2010 donemi verileri ile analiz etmislerdir. Analiz sonuglarina goére, kurumsal kalitenin ekonomik bilylime
iizerindeki etkisinin pozitif yonde oldugunu ortaya koymuslardir.

Figankaplan (2017), kurumsal kalite faktorlerinin iilkelerin ekonomik biiyiimeleri {izerinde etkili olup olmadigini
inceledigi ¢alismada 11 iilke i¢in 1990-2015 donemini kapsayan verileri kullanarak yaptigi analiz sonuglarina gore,
kurumsal kalite faktdrlerinden hukukun tistiinliigii, miilkiyet haklarinin korunmasi ve yolsuzlugun kontrolii degiskenleri
ile ekonomik biiyiime arasindaki iligkinin pozitif yonde oldugu, diizenlemelerin kalitesi ve yargi bagimsizlig: ile
ekonomik biiyiime arasindaki iligkinin negatif yonde oldugunu géstermektedir.

Sahin (2018), kurumsal kalite ve ekonomik biiyiime arasindaki iliskiyi 12 MENA iilkesi icin (Misir, Urdiin, Fas, Cezayir,
Tunus, Suudi Arabistan, Katar, Umman, Kuveyt, Bahreyn, Israil, Irak) 2002-2015 dénemleri verilerini kullanarak analiz
etmistir. Analiz sonuglarina goére, MENA iilkelerinde yonetisim kalitesi ile ekonomik biiylime arasindaki iliskiyi
desteklerken; politik 6zgiirliikler ile ekonomik biiylime arasinda bir iliski olmadigini ortaya koymaktadir.

Literatiir taramasina gore, genel olarak hukukun iistiinliigliniin ekonomik bilylime iizerindeki en &nemli kurumsal
belirleyici oldugu sdylenebilmektedir (Knack ve Keefer, 1995; Barro, 1996; Campos, 2000; Huynh ve Chavez, 2009;
Kilishi vd., 2013). Yolsuzluk ile iktisadi bilyiime arasindaki iligki incelendiginde ise ¢aligmalar genel olarak, negatif bir
iliskinin oldugu sonucuna ulasilmaktadir (Ak¢ay, 2002; Mauro, 1995; Tanzi ve Davodi, 1997; Yaprakli, 2008; Anderson
ve Marcouiller, 2000; Faruq, 2011; Knack ve Keefer, 1997). Dolayisiyla yolsuzluk diizeyinin yiiksek olmasi iilkelerin
ekonomik performansini olumsuz etkilemektedir. Ancak, Huynh ve Chavez (2009), caligmasinda kurumsal kalitenin
gostergesi olan yolsuzlugun kontroliiniin biiyiime {izerinde anlamsiz ya da 6énemsiz oldugu sonucuna ulagsmistir. Tornell
(1997) ise miilkiyet haklarinin uygulanabilirligi ve siirdiiriilebilirliginin ekonomik biiyiimenin temel gereksinimlerinden
biri oldugunu belirtmistir. Ancak Aron (2000), bu degiskenler arasinda kayda deger bir iliski olmadigin1 savunmaktadir.
Glaeser vd. (2004), genel olarak kurumsal degiskenlerin ekonomik biiyiimeye dogrudan etkisi bulunduguna dair genis
capli bir kanit olmadig belirtmektedir. Kurumsal kalite ve ekonomik krizler arasindaki iliskiyi arastiran ¢aligsmalar da
bulunmaktadir (Shimpalee ve Breuer, 2006; Du, 2010). Shimpalee ve Breuer (2006)’e gore, zayif kurumsal yapinin
olugsmasina yol agan faktorler, ekonomik krizler igin zemin olusturmaktadir.

Sonug olarak, kurumsal kalite unsurlari ve ekonomik biiyliime arasinda énemli baglanti s6z konusu oldugu yapilan
calismalarin birgogunda goriilmektedir. Kurumsal iktisat gatisi altindaki ¢aligmalar ¢ergevesinde, bazi kurumsal kalite
faktorleri iktisadi bliylime tizerinde dogrudan ve belirgin bir etkiye sahipken, bazi kurumsal gostergeler ile iliski daha
diisiik diizeydedir. Kurumsal unsurlar ile biiylime arasinda negatif bir iliski tespit eden ¢aligmalar da bulunmaktadir.
Ancak, literatiir ¢aligmalar1 genel olarak degerlendirildiginde, kurumsal kalite faktorlerinin ekonomik biiylimeyi pozitif
yonde etkiledigine dair sonuclara ulasildig1 goriilmektedir.

DEGERLENDIRME VE SONUC

Kurumsal iktisadin giderek 6nem kazanmasi ile birlikte ekonomik 6zgiirliik, miilkiyet haklari, hukukun iistiinligii, politik
yapt gibi kurumsal kaliteyi temsil eden ¢ok sayida unsur ile ekonomik biiyiime arasindaki iligki {izerine yapilan
aragtirmalarin giderek 6nem kazandigi gériilmektedir. Kurumsal kalite ve ekonomik biiyiime arasindaki iliskiyi inceleyen
caligmalar belirli iilke gruplari verileri ile panel veri analizi yapan ¢aligmalarin yan1 sira zaman serisi analizleri ile bu
iliskiyi inceleyen ¢aligmalara rastlanmistir. Artan vd. (2017), kurumsal kalitenin ekonomik biiylime {izerindeki etkilerinin
kullanilan kurumsal gosterge ve iilke grubuna gére farklilasmakla oldugunu belirtmislerdir. Incelenen iilke gruplarma ve
incelenen donemlere gore kurumsal kalite unsurlarinin ekonomik biiylime iizerinde etkisinin farklilik goéstermesi
sebebiyle kesin bir yargi bulunamamaktadir.

YAZARLARIN BEYANI
Katki Orani Beyani: Yazarlar calismaya ortak katki saglamistir.
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Pedestrian Behaviour on Different Streets in Tirana’s Context, Albania

Klodjan Xhexhi*!

Abstract: The aim of this paper is to make a comparison between different streets typology (with a
distribution from center to suburb) specified in Tirana, taking into account the pedestrians' behavior on
these streets. This paper will primarily focus on the following streets: “Myslym Shyri” street, “Bllok”
area, “Kombinat” area, (an extension of Kavaja’s Street), and also “Ana Komnena” street (former “Fusha
e Aviacionit”). The pedestrian actions, likeness, dissatisfaction, walking distance while transferring to
another zone, greenery effects on pedestrians, time spent, points of interest, level of frequency, pavement
quality, the favorite time for walking, meeting points, benches usage, ambulant sellers, vegetation and
greenery impact, water basins, public transport preference, and road signs are some of the topics to be
addressed in this paper. Determination of these data will be made by employing a questionnaire and direct
observation. The study should provide recommendations as guidance for municipalities and stakeholders
to better understand the behavior of pedestrians in Tirana. The “Bllok™ area and “Myslym Shyri” Street
are the most frequented streets by pedestrians. “Myslym Shyri” street has a slight edge over the “Bllok”
area and is populated by different categories of pedestrians involving children, youth, middle ages, and
the elderly. Ana Komnena Street (former "Fusha e Aviacionit") is not lacking any urban components.
Meanwhile, the pedestrians on Kombinati’s street suffer a little bit more because of the traffic jam and
vehicle pollution.

Keywords: street characteristics, pedestrian movement, street typology, pedestrian behavior.

tAddress: Polis University, Faculty of Research and Development, Tirana/Albania
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1. INTRODUCTION

It is crucial to pay close attention to every component of the streets, including similar-height buildings, fascinating
facades, trees, windows that promote viewing, crossroads, beginnings, and endings, halting points, and areas for
leisurely strolling. In order to effectively manage social interaction, it is crucial to understand how individuals actively
utilize and change the physical environment rather than basically reacting to it. The behavior of pedestrians is largely
impacted by culture, preference, and personality features as well as by environmental and situational variables. Walking
as a physical exercise is influenced by environmental conditions (Beirlaire, & Robin, 2009).

It is significant to underline that every attractive street welcomes leisurely and secure strolling, particularly from
automobiles. The most popular means of segregating and thereby protecting people from automobiles are sidewalks and
curbs. They could be physically apart, but it is not a guarantee of safety or peace. A safe pedestrian area is created by
trees. Separations are also made by a vehicle parking lane at the curb. Once begun, the spacing of trees along a street
shouldn't be interrupted. It is extremely important to keep pedestrians and automobiles apart while also providing shade
and aiding in the definition of a roadway. Typically, the conflict centers consist of the desire to prevent trees from
blocking entry to a significant public or private structure. Many attractive streets are surrounded by trees, and these may
play just as much of a role in defining a street as the buildings do (Allan B. Jacobs, 1995).

Great streets are well-defined. Streets may be categorized in two ways: vertically, which is determined by the height of
the walls or trees that are lined in the street, and horizontally, which is determined by the length and distance between
the defining elements (Allan B. Jacobs, 1995). Transparency on the street is a crucial problem. Typically, the roadway
is made transparent by windows and doors. The maintenance component of the streets is also crucial. Since streets must
begin and end someplace, their locations ought to be carefully planned. Doors may always be left open and welcoming.

Numerous elements such as fountains, gates, benches, kiosks, asphalt, lighting, signs, and canopies might be crucial to
the effectiveness of the street. In terms of illumination, a streetlight that is positioned too high won't illuminate the
immediate area surrounding it sufficiently. In order to better illuminate city streets, lowering the streetlight's height is
one of the solutions. Special pavement can be quite expensive, and it rarely results in a noticeable improvement. The
benches encourage our presence and assist in keeping people on the sidewalk. Generally, the finest streets are equipped
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with benches. Great fountains, gates, pavement, or lighting alone are insufficient. An attractive street should mostly
have expanding areas at the intersections, and of course, the great street seems to be accessible by public transportation.
Of course, roadways need to consider variables like density, diversity, length, slope, and land use. Great streets exist in
many shapes, sizes, and varieties (Allan B. Jacobs, 1995).

The chance of a physical accident, as well as the impression of the consequences of safety, comfort, and enjoyment of
walking behavior, are key factors in pedestrian behavior. In the 1930s, Le Corbusier proposed his 'autostradas' as
concrete ribbons woven through the canopies of skyscrapers, elevated above ordinary roadways and free of visitors and
people for maximum motor speed. Modernism's physical manifestation, urban modernity, was all about speed and also
the idea of limitless mobility (Norton, 2008). The young, the weak, the impoverished, and the marginalized are more
likely than the wealthy and powerful to be injured by an automobile. Cultural variables, personal circumstances,
preferences, and qualities, as well as environmental elements, all have a significant impact on walking. The potential of
the environment to meet basic requirements, foster place connection, and foster a feeling of community are all highly
significant primary factors and must be taken into account.

The majority of studies investigate elements like expansion pattern compactness, housing and employment density,
accessibility, variety in land utilization, and architectural characteristics like shading setting, the aesthetic appeal of the
local environment, neighboring shops, distance from shopping centers, and the availability of appealing stores and
homes to determine the environmental matches of walking (Handy et al., 1998); (Ball et al., 2001); (Handy, & Clifton,
2001). According to some studies, users are more inclined to walk to districts that have dining outlets including cafés
and restaurants, a range of stores, and local and retail purchasing options (Handy, & Clifton, 2001); (Montgomery,
1998); (Hass-Klau et al., 1999); (Brown et al., 2007).

According to some studies, a person's perception of their level of street safety can be affected by a variety of elements,
including the preservation and overall condition of the environment, the design of the streets and spaces, various land
uses, the environment's adjustments and adaptations, people's presence or absence, as well as the type of users. "Third
places,” including shops, bars, and eateries, were highlighted in research on city streets as crucial components of
daytime security and monitoring. According to several additional researchers (Perkins et al., 1993); (Jacobs, 1961),
people reported that streets with businesses and other nonresidential properties on them were safer.

Just the psychological and environmental influences of the surroundings can provide pedestrian comfort. Outdoor
activities need favorable microclimatic conditions, which include temperature, sunshine, shade, and wind (Bosselmann
et al., 1984). Protection from the sun, wind, and rain offer an environment that is physiologically acceptable.

According to Xhexhi (2023) some of the most classical examples of Greek cities, using the typical east-west axes,
Islamic cities with the prevalence of the narrow streets and north-south axis dominant in Roman cities, are designed to
benefit from the use of the winds. Besides geography, climatic change has an impact on urban density, directions, the
street network, as well as their shape. On the other hand, trees are a part of the vegetation that contributes to a strong
sense of attachment to certain locations. The utilization of trees ensures diversity and prevents monotony. They are
essential in shaping the microclimates that affect a certain area's thermal comfort. The incorporation of green areas in
urban life, pollution reduction, alternative modes of transportation, the presence of vegetation, greater vertical and
horizontal urban corridors, and the presence of vegetation are also important factors that enhance the quality of life of
the residents (Xhexhi, 2023).

According to another questionnaire conducted within a neighborhood in the city of Tirana, it is revealed that the
residents are also concerned about noise and air pollution, regardless of the fact that the level of nostalgia and place
attachment for the inner neighborhood is very high (Xhexhi, 2023).

2. METHODOLOGY

The approach consists of direct investigation, direct observation, and direct contact with the pedestrians. The
questionnaire has been created in a manner that makes it simple for users to get as much data as possible. There are
three methods followed to inquire about pedestrians:

1. Direct confrontation (with the pedestrians)

2. Indirect confrontation (the questionnaires were left in a bar (nearby this road) and the clients respond to them).

3. Memory confrontation (pedestrian memory analysis)

All the responses were collected, digitalized, and analyzed. Each question will be compared for each street, creating
different graphs, tables, and findings.
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2.1. Location of the streets and areas

The main scope of this survey is to make a comparison between these streets in order to become acquainted with the
most frequented street, and of course to show evidence of the deficiencies and the benefits of these roads.

A total of 18 questions were answered. There were collected 28 responses for the “Bllok™ area, 25 responses for
“Myslym Shyri" street, 27 responses for the "Kombinati" Area, and 23 responses for the "Fusha e Aviacionit” area.

",

| p A~
Figure 3. “Myslym Shyri” Street in the morning (source: Xhexhi, K)
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Figure 5. “Ana Komnena” street (former “Fusha e Aviacionit”) in the morning and in the afternoon (source: Xhexhi, K)
3. RESULTS OF THE QUESTIONNAIRE
The results of each question are analyzed in the next graphs.

Table 1. Frequency of the streets (source: Xhexhi, K.)

1.What are the main reasons
that you frequent this street?

60%
50%
£ 40%
3 30%
o 20%
10%
0%
Bar& Entertainm Work or Greenary Friends Other
Restorant | ent&Shopp live here &relax
ing&wWalkin
g
H Blloku 32% 39% 7% 0% 0 11%
M M.Shyri 0 52% 12% 24% 0 12%
Kombinati 0 0 26% 30% 26% 11%
m Fusha o % % %
Aviacionit 0 0 22% 31% 22% 17%
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The main reasons for the level of frequency of the first two streets category are entertainment, shopping, and walking

mostly in the ¢

‘Bllok” area and in “Myslym Shyri” street. For the other ones, the most popular choices are greenery and

relaxation, work, and friends. According to Table No. 1, the first two streets are the most preferred by pedestrians in
terms of entertainment.

Table 2. Most

90%
80%
70%
60%

important social and cultural points (source: Xhexhi, K.)

2.Which is the most important social and cultural point
near by this street?

= 50%
S 40%
30%
20%
10%
0%
Bar& Sky Entertain Walking Other
Restoran Tower ment&Sh &Parksé&
t opping Greenary
= Blloku 50% 27% 0% 0% 23%
o M .Shyri 48% 0% 429% 0% 8%
Kombinati 68% o 20% 0% 12%
m Fusha o o o o
Aviacionit 9% 6] 22% 87% 4%

It is observed that the most specific social and cultural points of interest for pedestrians on all these streets are bars and
restaurants. The second place belongs to entertainment and shopping. It is rather interesting to observe that in the
"Bllok” area the Sky Tower is the most interesting point of contact, meanwhile in Ana Komnena Street (Fusha e

Aviacionit) is

the new pedestrian area recently build as seen in Table no.2. Considering the large extent of this

pedestrian area (promenade), the users prefer to walk in order to take advantage of the park and green spaces.

Table 3. Frequency of the streets in the lunch hours (source: Xhexhi, K.)

3.Doyou frequent this street
in the lunch hours?

60%
50%
= 40%
3 30%
v 20%
10%
0%
Blloku M.Shyri Kombinat Fusha
i Aviacionit
mYes 3% 8% 26% 26%
ENo 57% 48% 33% 57%
Sometimes 40% 44% 41% 17%
The level of frequency of the lunch hours in all the streets dropdown. The “Bllok” area and the “Ana Komnena” (Fusha

e Aviacionit) street have a higher percentage of non-attendance during lunch hours. Meanwhile, the higher value of the

RS T}

attendance is in “Kombinati’s” street as seen in Table no.3.
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Table 4. The favorite time for walking (source: Xhexhi, K.)
4.When you prefer to walk in this street?

90% -
80%
70%
60%
50%
40%
30%
20%
10%

0%

Count

Morning

Afternoo
n

Evening

Morning
Rafterno
on

Morning
&evenin

g

Afternon
n&eveni

ng

other

m Blloku

4%

57%

21%

11%

0%

4%

4%

B M.Shyri

13%

48%

5%

8%

0%

13%

13%

Komhinati

5%

85%

5%

0%

0%

0%

5%

B Fusha
Aviacionit

5%

50%

15%

5%

15%

5%

5%

The results of the above table are pretty clear. The majority of the pedestrians interviewed prefer to walk in this street in
the afternoon and some of them in the evening. Pedestrians do not like to walk in the “Kombinati” area in the morning

they prefer mostly in the afternoon as seen in Table no.4.

Table 5. Leisure time spent in the afternoon (source: Xhexhi, K.)
5.Where do you like to spend your time in afternoon?

80%
70%
60%
2 50%
3 40%
© 30%
20%
10%
0%

Blloku M.Shyri Kombina Fusha

ti Aviacioni
t

M Bar&Restorants 77% 33% 64% 30%

mWalking,shopping,parks 23% 48% 23% 57%

Other 0% 19% 14% 13%

The majority of pedestrians like to spend time frequenting bars and restaurants. “Ana Komnena” (Fusha e Aviacionit) is
the exception. The majority of the pedestrians on this street like to walk on the new pedestrian route. Meanwhile
“Myslym Shyri” street has the second biggest value on walking, shopping, and parks as seen in Table no.5.
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Table 6. Frequency during a week (source: Xhexhi, K.)
6.How many times a week, you walk in this street?

70%
60%
- 50%
S 20% |
S 30%
20%
10%
0%
Once 2-4times 4-7times more than
Ttimes
M Blloku 18% 50% 22% 10%
H M.Shyri 31% 54% 15% 0%
Kombinati 0% 8% 449% 48%
B Fusha
L 18% 14% 5% 63%
Aviacionit

The higher percentage for this question goes in favor of the “Ana Komnena” (Fusha e Aviacionit) and “Kombinati”
streets. The second place goes to “Bllok” and “Myslym Shyri” streets. According to the observations, it is clearly
defined that the suburban pedestrians frequent mostly the streets near their homes, and a minimum of twice a week the
inner city streets like “Bllok” area or “Myslym Shyri” street as seen in Table no.6.

Table 7. Distance from the street (source: Xhexhi, K.)
7.How far away is your home from this street?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10% }

0%

Count

Blloku M.Shyri Kombinat Fusha

Aviacionit

m0-2km

54%

62%

96%

78%

W 2-5km

32%

33%

0%

13%

more than 5km

14%

5%

4%

9%

It is observed that the higher values go in favor of the shorter distances, a maximum of 2km for all the streets. In the
“Kombinati" area and the “Ana Komnena’s” (Fusha e Aviacionit) pedestrians are more attached to the place they live
meanwhile the values in the other two streets are smaller. The distance is a key factor for the level of the frequency of
the street. Suburban pedestrians do not prefer to frequent these streets as a consequence of the long-distance as seen in
Table no.7.
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Table 8. Meeting point (source: Xhexhi, K.)

8.Where do you meet your friends?

80%
70%
60%
= 50%
3 40%
o 30%
20%
10%
0%

Blloku M.Shyri Kombina Fusha

ti Aviacioni
t
B Bar&restaurants 68% 41% 76% 70%
m Bllok area 7% 14% 0% 0%
In the street,park&around
of this area 25% 45% 24% 30%

Mostly the pedestrians meet their friends in suitable bars and restaurants on the appropriate streets. This logic is applied

to the four streets. The second place goes to the parks around the appropriate area as seen in Table No. 8.

Table 9. Gender frequency (source: Xhexhi, K.)
9.Who do you think frequent more this street?

a.Female b.Male

Count
un
o
=S

Blloku

M.Shyri

Kombinati

Fusha
Aviacionit

H Female

35%

72%

4%

52%

m Male

40%

20%

88%

8%

Both

25%

8%

8%

40%

2990

There are relatively different points of view related to the above question. The first place in “Kombinati’s” street goes
to the males. Meanwhile in “Myslym Shyri” street and in “Fusha Aviacionit” street the first place goes to the female.
The "Bllok™ area is relatively compact. According to the observation it was emphasized that males respond to this
question by supporting their gender and the same reasoning is also valid for the females too. Furthermore, in
“Kombinati” street is clearly visible that the majority of the interviewed pedestrians are male as seen in Table no.9.
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Table 10. Frequency by age (source: Xhexhi, K.)
10.Who do you think like more to frequent this street?
a.Children
b.Youth
c.Middle ages
d.Elderly

ke

Children | Youth Middle | Elderly | Youth& |Children&|Children&
ages Middle | Elderly& | Elderly&
ages Middle | Middle
ages |ages&You

Count
FesLi et h ]

th
M Blloku 0% 82% 0% 0% 14% 0% 0%
H M.Shyri 0% 60% 16% 4% 16% 0% 4%
Kombinati 3% 41% 11% 0% 11% 0% 4%
B Fusha
o 1% 0 7% 4% 9% 17% 52%
Aviacionit

It is observed that the power of the youth is concentrated in the “Bllok” area. Meanwhile, it is observed that
approximately no one considered an important or powerful group the children and the elderly in these streets as seen in
Table no.10. According to the responses these categories are unfortunately neglected.

Table 11. Benches usage (source: Xhexhi, K.)
11.Do you use benches if they exist in this street?
a.Yes
b.No
c.Sometimes

80%
70%
60%
£ 50%
3 40%
Q 30%
20%
10%
0%
Blloku M.Shyri Kombinati Fusha
Aviacionit

HYes 79% 4% 19% 13%

M No 0% 80% 44% 35%

Sometimes 21% 16% 37% 52%

There are different points of view related to the above question between the "Bllok™ area and “Myslym Shyri” street.
These two areas are relatively close to each other but according to the questionnaire, their responses are different. It is
noticed that the average age of the pedestrian interviewed is relatively young. The young generation in the “Bllok” area
enjoys sitting down, watching, and experiencing a lot, meanwhile, in the “Myslym Shyri” street they just pass through.
This is due to the character of the area. The lack of benches in these two areas is evident. The will of the pedestrian is to
use them if they exist. Meanwhile, the pedestrians of the suburban areas do prefer sometimes to use benches as seen in
Table no.11. The benches in these areas are a common component. The need for benches in the “Bllok” area and
“Myslym Shyri” street is necessary in order to revitalize these areas even more.
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Table 12. Ambulant sellers (source: Xhexhi, K.)
12.What do you think about ambulant sellers?
a.They bother you
b.You like to contact them
c.Ignore their presence

804
= 60?
: i
o =
B4
Blloku M.Shyri Kombinati
Fusha
Aviacionit
B They bother
47% 4% 26% 13%
you
B Youliket
oulikefo 11% 80% 26% 35%
contact them
| thei
gnore their 22% 48% 45% 52%
presence

There are a lot of imbalanced values in the above table. The most powerful one is the likeness of the pedestrians to
contact the ambulant sellers in “Myslym Shyri” street. According to the observations such responses are related to the
commercial character of the street. The pedestrians are prepared for such an impact. Meanwhile, the “Bllok™ area is a
different story because of the different characters of the street.

In “Kombinati” and “Fusha e Aviacionit” streets the pedestrians prefer mostly to ignore the presence of the ambulant
sellers as seen in Table no.12.

Table 13. Pavement quality (source: Xhexhi, K.)

13.Are you concern about the quality of the pavement?

a.Yes
b.No
c.Sometimes
100%
80%
£ 60%
S 40%
20%
0%
Blloku M.Shyri Kombinati Fusha
Aviacionit
HYes 72% 834% 74% 33%
H No 14% 4% 11% 13%
Sometimes 14% 12% 15% 4%

The responses to the above question are clearly understandable. The pedestrians in all the areas are very sensitive and
have a lot of concern about the quality of the pavement as seen in Table no. 13.
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Table 14. Vegetation and greenery impact (source: Xhexhi, K.)
14.Do greenery affects the frequency in this street?
a.Yes
b.No
c.Sometimes

100%
80%
£ 60%
S 40%
20%
0%
Blloku M.Shyri Kombinati Fusha
Aviacionit

HYes 50% 72% 88% 83%

H No 29% 16% 16% 13%

Sometimes 21% 8% 4% 4%

Approximately the same responses are archived also for the vegetation and greenery impact in all the areas. They do
consider that the vegetation is important during the frequency of the street. The pedestrians in the "Bllok™ area are not
so convinced of the impact of the green spaces in the frequency of this area. They consider also other parameters as

seen in Table No. 14.

Table 15. The importance of water basins (source: Xhexhi, K.)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

15.Do you think that water basins are important

near this street and why do you think so?

Blloku

M.Shyri

Kombinati

Fusha
Aviacionit

M Yes

67%

25%

76%

91%

H No

13%

75%

24%

9%

The responses are mostly related to the creation of the microclimate on the streets because of the water basins. Because
of the density of high vegetation, and shade provided on “Myslym Shyri” Street, pedestrians do not consider water
basins to be essential in this area. Meanwhile, the lack of such commodities for the rest of the streets is associated with
the need for water basins as seen in Table No. 15.
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Table 16. Walking distance calculation (source: Xhexhi, K.)

16.Can you calculate the walking distance?

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Count

Fusha
Aviacionit
B 0-30min 76% 50% 85% 70%

B 30-60min 20% 33% 8% 0%

more
than 60min

Blloku M.Shyri Kombinati

1% 17% 7% 30%

The majority of pedestrians do not frequent these streets for an extended period of time. They relatively just pass
through these areas. “Myslym Shyri” is the most frequented street considering the time period together with “Fusha e
Aviacionit” street as seen in Table no.16.

Table 17. Public transport preference (source: Xhexhi, K.)
17.Do you prefer public transport in this street?

a.Yes

b.No

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Count

Blloku

M.Shyri

Kombinati

Fusha
Aviacionit

HYes

14%

16%

52%

30%

m No

86%

84%

48%

70%

According to the above table, the base response is no, except for “Kombinati’s” street. The large distance from the
center is the answer to this problem. Public transport is necessary for the community in order to get to the center of the
city, as an interconnection point. The necessity for public transportation is not as significant on the remaining streets.
The pedestrians believe this one will be confusing for them, due to traffic jams and vehicle pollution as seen in Table
No. 17.
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Table 18. Road signs (source: Xhexhi, K.)
18.Do you respect the signings in the street?
a.Yes
b.No
c.Sometimes

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Count

Blloku

M.Shyri

Kombinati

Fusha
Aviacionit

HYes

89%

84%

88%

87%

B No

0%

0%

0%

9%

Sometimes

11%

16%

12%

4%

According to the above table, the majority of the pedestrians respect the signings in the streets but according to the
direct observation, the responses do not match. It has been noted that pedestrian traffic on these streets may
occasionally be chaotic disobeying traffic signs.

4. DISCUSSION AND FUTURE WORK

Due to various projects and numerous constructions, the city of Tirana is presently experiencing a reality that is
changing every day. The city continues to place a high priority on building new roads as well as maintaining and
repairing those that are already operating for both motor cars and pedestrians. The challenge of today's city is also the
creation of roads that should serve the community in the best possible way by integrating all the aforementioned
necessary urban components in order to enhance the quality of life of the residents. The study should provide
recommendations as guidance for municipalities and stakeholders to better understand the behavior of pedestrians in
Tirana. The future work of the study will focus more on the construction materials, the role of the vegetation, and the
orientation of these roads as well as the focal points of interest located in them.

5. CONCLUSIONS

Pedestrians circulate along all the streets mentioned above. There is a tendency that the majority of the suburban
pedestrians to frequent the central area (“Bllok™ area, “Myslym Shyri” street) a minimum twice a week. The reverse
situation happens very rarely and it happens just for any particular reason. “Bllok” area and “Myslym Shyri” street are
the most frequented streets by pedestrians. “Myslym Shyri” street has a slight edge over the “Bllok™ area, getting
populated by different categories of pedestrians involving children, youth, middle ages, and the elderly. The lack of
some urban components such as benches in these areas by adding them, will help to improve the quality of life of the
pedestrians. However, such components do not exist in isolation. According to the observations, there are some missing
parts of water basins and some minimal resting areas (small parks) mostly for the majority of the streets. The quality of
life will be improved much more if such elements will be implemented along these streets.

“Ana Komnena’s” Street (Fusha e Aviacionit) is relatively a new walking path and does not lack any of the urban
components (regardless of the fact that the water basins need to be fixed). For that reason, this promenade is too much
frequented not just by the pedestrians nearby but also from the vicinity areas.

“Kombinati’s” street being part of the national street that passes through this area is relatively psychologically damaged.
Pedestrians like passing through this street but also, they are all aware because of the traffic jam and vehicle pollution.
According to them, this street is not the best place to raise healthy children. The other urban components are not absent
in this street, giving it a constantly balanced appearance.
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Mathematics and Science Teacher Candidates’ Perceptions of
Problem Solving Skills
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Abstract: A problem can be defined as a situation in which a person cannot immediately see a solution for
what to do when faced. On the other hand, problem solving is a process of producing strategies, applying
and finalizing them in the face of this unknown situation. From the first moment in the world to the last, a
person is faced with numerous problems. Advanced problem-solving skills are needed to overcome all of
these. Especially in the past years, the worldwide pandemic has increased this requirement of problem
solving skills even more. Considering the importance of problem solving skills and its place among 21st
century skills, the aim of this study is to reveal the perceptions of mathematics and science teacher
candidates about problem solving skills. The research was carried out with mathematics and science teacher
candidates from freshman, sophomore, junior and senior years of a university located in the west of Turkey
in the 2022-2023 academic year. This study was conducted in the survey model. “Personal Information
Form” prepared by the researchers and “Problem Solving Inventory” developed by Heppner and Peterson
(1982) and adapted into Turkish by Taylan (1990) were used as data collection tools. It was focused on
whether the teacher candidates’ perceptions of problem solving differ according to their grade levels and
departments. As a result of the research, when the problem solving skill perception scores of the pre-service
teachers were examined throughout the sample, no significant difference was observed on the basis of
gender, grade level and program.

Keywords: Mathematics teacher candidate, problem solving skills, science teacher candidate, 21st century
skills,
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1. GIRiS

Teknoloji, 21. yiizyilin is diinyasi ve giinliik yasaminda koklii degisikliklere neden olmustur, ancak pek ¢ok egitim sistemi
hala 20. ylizyilin basindaki gibi islemektedir. Gliniimiiziin is ve sosyal uygulamalari, insanlar1 karmasik problemleri
¢dzmeye, yeni fikirler olusturmaya ve paylasmaya yonlendirirken, geleneksel 6gretim ve degerlendirme yontemleri,
ogrencileri gercekleri hatirlamaya, bireysel olarak ¢alismaya veya 6nceden formiile edilmis sorulara dar bir ger¢evede
cevap verme konusunda tesvik etmektedir. Genellikle dgrencilerin sinif derslerinin sinirlari i¢inde kalmasina ve okul
caligmalarinin yalnizca 6gretmenle paylasilir ve sadece d6gretmen tarafindan degerlendirilir olmasina yol agmaktadir. Bu
nedenle, egitim alaninda kiiresel ¢apta 6nemli reformlara ihtiyag¢ duyulmustur (Griffin,Care ve McGaw, 2012). Bu reform
hareketinin etkisiyle 6gretmen, akademisyen ve is diinyasi liderlerinin katilimiyla 21.Yiizy1l Becerileri Ortaklig1 (P21)
olusturulmustur. P21’in amaci 21. yiizy1l becerilerini ve dgrencilerin bu becerilere uygun sekilde sahip olmasi gereken
akademik bilgiyle birlestirerek onlarin yasam boyu 6grenmesine katkida bulunacak kalic1 6grenmeyi saglamaktir (P21,
2019).

Bilgi, medya ve teknoloji becerileri, yasam ve kariyer becerileri, 6grenme ve yenilik becerileri olmak iizere i¢ ana kisma
ayrilmakta olan 21. Yiizy1l becerilerinin amaci girigimei, etik degerlere sahip, elestirel diisiinebilen, kesfetme meraki olan,
teknolojiyi kullanabilen, iletisimci ve hayat boyu 6grenen bireyler yetistirmektir (Trilling ve Fadel, 2009). 21. yiizyil
becerileri temelinde literatiire bakildiginda dncelikle birinci ana baslik olan 6grenme ve yenilenme becerileri basligi
altinda yaratici diigiinme, iletisim ve ig birligi, problem ¢6zme ve elestirel diigiinme becerileri yer almaktadir. Bu baglik
altinda bulunan problem ¢6zme becerisi problem kavramini tanimlamay1 gerektirir. Buna gore problem kavrami ¢ok
genis, kapsamli ve sinirlarinin ¢izilmesi oldukga gii¢ bir kavramdir ve farkli agilardan farkli tanimlari bulunmaktadir. Bu
tanimlarin ortak noktalari ise bireyin bir amaca ulagmak istemesi, engellerle karsilasilmasi veya bireyde rahatsizliga sebep
olma gibi 6zelliklerdir.

Problemler farkli kararlar alirken, zor bir gérevi yerine getirirken, bazen bir arkadas veya es ile anlasma veya segme
durumunda, bazen istenmeyen duruma hayir diyebilme, bazen biitce diizenlemesinde, bazen bir rahatsizlikla miicadelede
gibi bircok alanda karsimiza ¢ikmaktadir. Okul ortamlarinda karsilasilabilen problemlerde benzerlik gdstermektedir.
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Ogretmenlerin is arkadaslari ile, idarecileri ile, velileri ve dgrencileri ile zaman zaman problemleri ortaya cikabilmekte,
ayrica Ogrencilerinin yasadigi bircok problem ile de ilgilenmek, yol gostermek ve destek olmak durumunda
kalabilmektedirler. Kisi ne yapacagina dair bir ¢6ziimii hemen gdremiyor ise bu durum onun i¢in problemdir ve bu
bilinmez durum karsisindan stratejiler tiretebilmeli, bunlar1 uygulayabilmeli ve sonuglandirabilmelidir. Boylelikle
problemler ¢oziime kavusabilir.

Egitim sisteminde bagrolde yer alacak olan 6gretmen adaylarinin problem ¢6zme becerilerinin incelenmesi {izerine pek
¢ok calisma yapilmistir (Alci, Erden ve Baykal, 2010; Alver, 2013; Cinar, Hatunoglu ve Hatunoglu, 2009; Erdem ve
Yazicioglu, 2015; Katkat, 2003; Kolayis ve Turan, 2018; Ocak, ve Egmir, 2014; Temel, 2015) ve yapilmaya devam
edilmektedir. Diinyadaki hizli gelisim ve degisimin yansimalarini gérmek i¢in daha dnce yapilmig olan g¢alismalar
araliklarla tekrar edilerek giincellenmelidir. Mevcut caligma diinya genelinde yasanan Covid 19 pandemi siireci
sonrasinda 6gretmen adaylarinin bir kez daha problem ¢dzme beceri algilarini ortaya koymak, pandemi 6ncesi galigmalar
ile karsilastirarak bu siirecin etkilerini gérmek a¢isindan diger ¢alismalardan farkli goriilmiistiir. Bu baglamda ¢aligmanin
amaci “Ogretmen adaylarinin problem ¢6zme becerilerine yénelik algilari cinsiyet, simf diizeyi, 6grenim gordiikleri
program degiskenlerine gore farklilasmakta midir?” seklinde belirlenmistir.

2. MATERYAL VE METOT

Bu aragtirmada 6gretmen adaylariin algiladiklart problem ¢6zme beceri diizeylerini herhangi bir miidahale s6z konusu
olmadan belirlemek amaglandigindan tarama deseni tercih edilmistir.

2.1. Calisma grubu

Arastirmada amagli ¢alisma gruplarindan, uygun durum calisma grubu tercih edilmistir. Uygun durum ¢alisma grubu
iizerinde kolaylikla ¢aligma yapilabilecek, arastirmacinin kolayca ulasabilecegi gruplarin tercih edilmesidir (Sonmez ve
Alacapinar, 2019). Arastirma, 2022-2023 egitim 6gretim yilinda Tiirkiye’nin batisinda yer alan bir iiniversitenin birinci,
ikinci, liglincli ve son siniflarinda 6grenim goren matematik ve fen bilgisi 6gretmen adaylar: ile gerceklestirilmistir.
Arastirmaya 261 kadin 53 erkek olmak iizere toplam 314 dgretmen aday1 katilmistir. Ogretmen adaylarinin cinsiyet,
6grenim gordiikleri program ve sinif diizeylerine gére dagilimi Tablo 1°de sunulmustur.

Tablo 1. Aragtirma Grubuna Demografik Ozellikler

Degisken N (fen) N (mat) N (toplam) % N (toplam)

Cinsiyet Kiz 145 116 261 83,12
Erkek 28 25 53 16,88
Toplam 173 141 314 100

Smif Diizeyi 1.Simf 47 36 83 26,43
2.Smf 30 37 67 21,34
3.Smf 59 36 95 30,25
4.Smf 37 32 69 21,97
Toplam 173 141 314 100

2.2. Veri toplama araci

Veri toplama araci olarak aragtirmacilar tarafindan hazirlanan “Kisisel Bilgi Formu” ve Heppner ve Petersen (1982)
tarafindan gelistirilen Tiirkce’ye Taylan (1990) tarafindan uyarlanmis, Problem C6zme Olgegi kullanilmistir. Problem
¢ozme becerisine yonelik algi olcegi insanlarin kisisel ve giinliik hayattaki problemlerine iligkin nasil tepkide
bulundugunu ve nasil davrandigin1 betimleyen 35 maddeden olusmaktadir. Likert tipi dereceleme 6lgeginden olusan
Olgekten almabilecek puan ranji, 32-192°dir. Elde edilen diisitk puanlar yiiksek problem ¢6zme becerilerini, yiiksek
puanlar ise zayif problem ¢dzme becerilerini gosterir. Puanlamada diisiik puanlar problemleri ¢6zmede etkililigi, yiiksek
puanlar ise problemler kargisinda etkili ¢oziimler bulamamay1 gostermektedir (Taylan, 1990). Ayni ¢aligmada dlgegin
problem ¢dzme yeterligine giiveni, yaklasma-kagimma ve kisisel kontrol olmak {izere ii¢ alt boyuttan olustugu
belirtilmistir.

2.3. Verilerin Toplanmasi ve Analizi

Ogretmen adaylarinin problem ¢dzme becerisine ydnelik algilarinin cinsiyete, sinif seviyelerine ve boliimlere gore
farklilk gosterip gostermedigi iizerinde durulmustur. Olgme araci igin gerekli etik kurul izinleri almmis olup anketi
katilimcilarin goniilliiliik esasina gore doldurmalar: istenilmistir. Katilimcilardan kimlik bilgilerini vermeleri zorunlu
tutulmamistir. Anketin doldurulma siiresi 10-15 dakika arasinda degismistir. Veri toplama araclarinda elde edilen
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verilerin iglenmesi ve yorumlanmasinda IBM SPSS 28 programi kullanilmistir. Arastirma sorularinin yanitlanmasina
gecilmeden Once parametrik testlerin kullanilabilmesi icin gerekli olan normal dagilim varsayimi kontrol edilmistir.
Normal dagilima uydugu tespit edilen veriler i¢in iliskisiz 6rneklemlerde t testi ve ANOVA analizleri yapilmistir.
Anlamlilik diizeyi %95 olarak kabul edilmistir.

3. BULGULAR
Ogretmen adaylarinin problem ¢dzme becerisine ydnelik algilarinin cinsiyete, sinif seviyelerine ve boliimlere gore
farklilik gosterip gostermedigi iliskin elde edilen bulgular bu bélimde sunulmustur. Tablo 2’de 6gretmen adaylarinin

ogretmenlik programlari ve sinif diizeylerine gore problem ¢dzme beceri algilarina ait toplam puanlart sunulmustur.

Tablo 2. Arastirma grubunun problem ¢6zme becerilerine yonelik algilarinin puanlart

Program Simf Ortalama n

[Ikogretim Matematik Ogretmenligi 1.Smif 72.72 36
2.Smf 71.26 37
3.Smf 73.33 36
4.Smf 66.14 32

Fen Bilgisi Ogretmenligi 1.Smuf 88.59 47
2.Smif 99.80 30
3.Smif 84.53 59
4.Smif 78.54 37
Toplam 79.36 314

Tablo 2 incelendiginde her iki programda ortak olan bulgu son sinif 6gretmen adaylarinin problem ¢6zmeye yonelik
algilarmin diger sinif diizeylerinden yiiksek oldugudur. Genel ortalama puanlara ek olarak 6lgegin alt boyutlarina gore
madde bazinda ortalamalar hesaplanmistir. Tablo 3’de problem ¢dzme yeterligine giiven alt boyutuna ait detayli puanlar
yer almaktadir.

Tablo 3. Problem ¢dzme yeterligine giiven alt boyutuna ait madde puanlari

Madde Ortalamalar1

Ogrenim Goériilen Lisans Programi

[lkdgretim Matematik Ogretmenligi Fen Bilgisi Ogretmenligi

Maddeler/Problem Cozme Yeterligine Giiven
Sinif Diizeyi Sinif Diizeyi

Lsimif 2.smif 3.smif 4.smf Total 1.smuf 2.smmf 3.simf 4.smf Total

5. Sorunlarimi ¢6zme konusunda genellikle yaratici
ve etkili ¢cozlimler iretebilirim.

10. Baslangicta ¢coziimiinii fark etmesem de
sorunlarimin ¢ogunu ¢ézme yetenegim vardir.

11. Karsilastigim sorunlarin ¢gogu, ¢ézebilecegimden
daha zor ve karmasiktir. 3,22
12. Genellikle kendimle ilgili kararlar1 verebilirim ve 217 205 200 206 207 223 190 244 200 220
bu kararlardan hosnut olurum.

19. Bir sorunumu ¢6zmek iizere plan yaparken o
plan yiiriitebilecegime inanirim.

23. Yeterince zamanim olur ve gaba gosterirsem
karsilastigim sorunlarin ¢ogunu ¢ozebilecegime 244 200 211 197 213 223 227 232 197 221
inantyorum.

24. Yeni bir durumla karsilastigimda ortaya
cikabilecek sorunlari ¢ozebilecegime inancim vardir.
27. Yeni ve zor sorunlar1 ¢ézebilme yetenegime
giiveniyorum.

33. Bir karar verdikten sonra ortaya ¢ikan sonug
genellikle benim bekledigim sonuca uyar.

194 189 233 209 206 232 237 239 211 231

219 243 217 238 229 238 237 234 208 230

327 311 284 312 351 390 344 343 354

239 284 264 263 262 279 277 268 251 269

225 197 233 194 213 226 217 244 230 231

256 203 242 222 231 287 260 241 246 258

228 238 228 231 231 28 237 249 232 253
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34. Bir sorunla karsilagtigimda o durumla basa
cikabilecegimden genellikle pek emin degilimdir.
35.Bir sorunun farkina vardigimda ilk yaptigim

267 273 294 25 273 328 367 315 319 3,28

seylerden biri sorunun tam olarak ne oldugunu 200 168 150 153 168 187 1,87 1,75 146 174
anlamaya ¢aligmaktir.
Ortalama 2,37 230 235 223 231 260 257 253 235 252

Problem ¢6zme yeterligine giiven alt boyutu sonuglari incelendiginde en yiiksek alginin her iki program i¢in son siniflarda
oldugu goriilmektedir. Matematik Ogretmen adaylarinin algi ortalamasinin fen bilgisi 6gretmen adaylarmin
ortalamasindan az olmasi problem ¢6zme yeterligine agisindan kendilerine daha fazla giivendikleri seklinde
yorumlanabilir.

Tablo 4. Yaklagsma-Kaginma alt boyutuna ait madde puanlart

Madde Ortalamalar1

Ogrenim Gériilen Lisans Progranm

[kogretim Matematik Ogretmenligi Fen Bilgisi Ogretmenligi

Maddeler/Yaklagma-Kaginma
Smif Diizeyi Sinif Diizeyi

Lsiif 2.smuf 3.smif 4.smif Total 1.smuf 2.simif 3.smuf 4.simf Total

1. Bir sorunumu ¢ézmek i¢in kullandigim
¢Oziim yollar1 basarisiz ise bunlarm neden 1,92 2,03 2,08 2,00 2,01 1,89 1,70 1,80 2,73 2,01
basarisiz oldugunu arastirmam.

2. Zor bir sorunla karsilastigimda ne oldugunu

tan1 olarak belirleyebilmek igin nasil bilgi 222 219 208 253 225 232 223 208 259 228
toplayacagimi uzun boylu diisiinmem.

4. Bir sorunumu ¢ozdiikten sonra bu sorunu

¢ozerken neyin ise yaradigini neyin 2,31 1,62 2,39 2,25 2,13 2,36 2,77 2,47 2,41 2,48
yaramadigini ayrintili olarak diisiinmem.

6. Bir sorunumu ¢6zmek i¢in belli bir yolu
denedikten sonra durur ve ortaya ¢ikan sonug ile
olmasi gerektigini diisiindiigiim sonucu
karsilastiririm.

7. Bir sorunum oldugunda onu ¢ozebilmek i¢in
bagvurabilecegim yollarin hepsini diisiinmeye 2,17 2,08 2,47 225 2,24 2,06 2,33 2,05 227 2,15
caligirim.

8. Bir sorunla karsilastigimda neler hissettigimi
anlamak i¢in duygularimi incelerim.

13. Bir sorunla karsilastigimda onu ¢dzmek i¢in
genellikle aklima gelen ilk yolu izlerim.

15. Bir sorunla ilgili olas1 bir ¢dzlim yolu
iizerinde karar vermeye c¢alisirken
segeneklerimin basari oranini tek tek
degerlendiririm.

16. Bir sorunla karsilastigimda bagka konuya
gegmeden once durur ve o sorun tizerinde 236 23 200 200 218 200 187 231 200 2,08
diisiiniirim.

17. Genellikle aklima ilk gelen fikir
dogrultusunda hareket ederim.

18. Bir karar vermeye calisirken her segenegin
sonuglarini dlger, tartar, birbiriyle karsilagtirir 2,14 1,89 2,14 241 2,13 2,36 2,53 2,08 1,62 2,14
sonra karar veririm.

20. Belli bir ¢6ziim planimi uygulamaya

koymadan 6nce nasil bir sonug verecegini 194 208 183 184 193 191 197 192 170 188
tahmin etmeye calisirim.

21.Bir soruna yonelik olasi ¢dziim yollarini
disiiniirken ¢ok fazla segenek tiretmem.

181 18 194 194 189 181 207 18 176 1,86

219 254 231 234 235 215 270 236 205 229

433 416 436 444 432 383 427 403 378 397

281 324 303 275 29 302 323 263 249 281

381 386 406 406 394 357 410 368 3,84 3,76

253 281 28 291 277 302 340 298 324 312
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28. Elimdeki se¢enekleri karsilastirirken ve

karar verirken kullandigim sistematik bir 2,28 2,38 2,11 222 2,25 2,23 2,73 2,42 2,35 241
yontem vardir.

30. Bir sorunla kargilastigimda bu sorunun

¢ikmasinda katkisi olabilecek benim digimdaki 303 319 300 350 317 340 3,73 349 373 356
etmenleri genellikle dikkate almam.

31. Bir konuyla karsilastigimda ilk yaptigim
seylerden biri durumu gézden gegirmek ve
konuyla ilgili olabilecek her tiirlii bilgiyi dikkate
almaktir.

Ortalama 249 250 254 259 253 249 2,72 251 253 255

194 176 200 197 191 189 193 202 192 195

Yaklagma-Kac¢inma alt boyutuna ait Tablo 4 incelendiginde en yiiksek alginin her iki program i¢in birinci siif 6gretmen
adaylarinda oldugu goriilmiistiir. Tim smif diizeylerindeki genel ortalamalar ise her iki program i¢in ¢ok yakin
diizeydedir.

Tablo 5. Kisisel kontrol alt boyutuna ait madde puanlari

Madde Ortalamalari

Ogrenim Gériilen Lisans Progranm

[kdgretim Matematik Ogretmenligi Fen Bilgisi Ogretmenligi

Maddeler/Kisisel kontrol
Sinif Diizeyi Sinif Diizeyi

Lsiif 2.smif 3.smf 4.smuf Total l.smuf 2.smif 3.smf 4.simf Total

3. Bir sorunumu ¢ézmek i¢in ilk ¢abalar
basarisiz olursa o sorun ile basa 3,67 341 3,28 2,94 3,33 3,55 3,40 3,54 3,11 3,43
cikabilecegimden siipheye diiserim.

14. Bazen durup sorunlarim iizerinde diisiinmek
yerine gelisigiizel stiriiklenip giderim.

25. Bazen bir sorunu ¢ozmek i¢in ¢cabaladigim
halde bir tiirlii esas konuya giremedigim ve
gereksiz ayrintilarla ugrastigim duygusunu

283 243 2,33 2,19 245 245 3,13 214 249 247

269 281 258 263 268 262 260 281 273 271

yasarim.
26. Ani kararlar verir ve sonra pismanlik 3,36 311 3,61 204 326 311 3,70 2,97 324 319
duyarim.
32. Bazen duygusal olarak dylesine etkilenirim
ki sorunumla basa ¢ikma yollarindan pek 2,83 2,62 2,31 2,25 251 2,72 2,53 2,63 2,16 254
cogunu dikkate bile almam.

Ortalama 3,08 2,88 2,82 2,59 2,85 2,89 3,07 2,82 2,75 2,87

Kisisel kontrol alt boyutu ortalamalari incelendiginde ortalamalarin diger alt boyutlara goére farklilastigi dikkat
¢ekmektedir. En diisiik alginin bu boyutta oldugu bulgusuna ulasilmistir. Ayrica en yiiksek algi puanlarinin her iki boliim
i¢in dordiincii siniflarda oldugu goriilmiistiir.

Ogretmen adaylarinin problem ¢dzme becerilerine yonelik algilarinin cinsiyet, sinif diizeyi, 6grenim gordiikleri program
degiskenlerine gore farklilagip farklilasmama durumlarmin analizi i¢in Oncelikle veriler normallik analizine tabi

tutulmustur. Analiz sonuglar1 Tablo 6 da yer almaktadir.

Tablo 6. Normallik analizleri

Kolmogorov-Smirnov Shapiro-Wilk
Program Statistic sd p Statistic sd p
Ilkégretim Matematik Ogretmenligi 0,07 141 0,20 0,98 141 0,14
Fen Bilgisi Ogretmenligi 0,06 173 0,07 0,99 173 0,12

Tablo 6’ya bakildiginda her iki 6grenim programinin p degerinin > 0,05 oldugu gériilmektedir. Bu durumda veriler normal
dagilim sergilemektedir. Ogretmen adaylarinin problem ¢dzme becerilerine ydnelik algilarmin cinsiyet ve dgrenim
gordiikleri program degiskenlerine gore farklilasma durumlar iliskisiz Orneklemler t-testi, smif diizeyi degiskene gore
farklilasma durumlari ise ANOVA testi ile analiz edilmistir. Analiz sonuglar1 Tablo 7°de sunulmustur.
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Tablo 7. Problem ¢dzme becerilerine yonelik algilarin cinsiyete gore karsilagtirilmasi

Program Cinsiyet N Ort t sd p

Hkégretim Matematik Ogretmenligi Kadin 116 2,47 -1,48 139 0,14
Erkek 25 2,65

Fen Bilgisi Ogretmenligi Kadin 145 2,59 0,20 171 0,84
Erkek 28 2,57

Yapilan test sonucu dgretmen adaylarmin problem ¢dzme becerisi alg1 diizeylerinin cinsiyete gore anlamli bir farkliliga
sahip olmadig tespit edilmistir (p>0,005). Arastirmanin diger bir bulgusu 6gretmen adaylarinin problem ¢6zme beceri
algilarinin bulunduklari programa gore farklilagip farklilasmadigi konusundadir. Tablo 8’de analiz sonuglari sunulmustur.

Tablo 8. Problem ¢6zme becerilerine yonelik algilarin 6gretmenlik programlaria gore karsilastirilmasi

Program N Ortalama t sd p
Ilkégretim Matematik Ogretmenligi 141 2,50 -1,30 312 0,19
Fen Bilgisi Ogretmenligi 173 2,59

Ogretmen adaylarinin problem ¢dzme becerilerine yonelik algilarindan elde edilen ortalama puanlar arasinda 6gretmenlik
programlarina gore istatistiki olarak anlamli bir farka rastlanilmamistir. Tablo 9°da ise sinif diizeylerine gbre analiz
sonuglar1 yer almaktadir.

Tablo 9. Problem ¢dzme becerilerine yonelik algilarin sinif diizeylerine gore karsilagtirilmasi

Program Kareler toplam1  sd Kareler ortalamas1  F
[Ikdgretim Matematik Ogretmenligi Gruplararasi 0,11 3 0,04 0,13
Gruplarigi 39,26 137 0,29
Toplam 39,37 140
Fen Bilgisi Ogretmenligi Gruplararasi 0,86 3 0,28 0,87
Gruplarigi 55,55 169 0,33
Toplam 56,40 172

Ogretmen adaylarimin 6grenim gordiikleri smiflar ile problem ¢dzme becerileri arasinda istatistiki olarak anlamli bir farka
rastlanilmamistir. Ancak istatistiksel olarak anlam diizeyde ¢ikmamis olsa da sinif diizeyi ilerledik¢e her iki boliim
ogrencilerinde de alginin arttig1 ve en yiiksek problem ¢6zme beceri algisinin son siniflarda 6gretmen adaylarinda oldugu
goriilmektedir.

4. TARTISMA VE SONUCLAR

Aragtirma sonucunda 6gretmen adaylarinin problem ¢ézme beceri algi puanlart 6rneklem genelinde incelendiginde
cinsiyet, siif diizeyi ve program bazinda anlamh farklilik gériilmemistir. Matematik ve fen bilgisi programlari ayni
boliimiin altinda benzer yapida olduklarindan dolay1 problem ¢dzme becerileri agisindan da benzer algiya sahip olduklari
distintilebilir. Alt boyutlara gore bakildiginda kisisel kontrol ve yaklagma kaginma alt boyutlarindaki puan ortalamalari
¢ok yakin iken problem ¢6zme yeterligine giiven boyutunda matematik 6gretmen adaylarinin puanlarinin daha diisiik
oldugu goriilmiistiir. Olcegin 6zelligi geregi diisiik puan daha yiiksek algiyr gostermektedir. Bu durumda matematik
Ogretmen adaylarinin problem ¢6zme yeterligine giiven konusunda fen bilgisi 6gretmen adaylarindan azda olsa daha
yiiksek algtya sahip olduklart sdylenebilir.

Ogretmen adaylarmin problem ¢ézme becerisine yonelik algilarma ait toplam puanlar1 énceki ¢aligmalar ile birlikte
degerlendirildiginde mevcut ¢calismada algi diizeyinin daha yiiksek oldugu dikkat ¢ekmistir. Bu ¢aligmalara 6rnek olarak
Aslan & Ulugmar Sagir (2012) ve Bahtiyar ve Can (2016) tarafindan yapilan arastirmalarda fen ve teknoloji 6gretmen
adaylari ile Katkat’in (2003) sayisal boliimlerdeki 6gretmen adaylari ile gergeklestirdigi arastirmalar gosterilebilir.

Sinif diizeylerine gore anlamli fark ¢itkmamasina ragmen ortalama puanlar incelendiginde her iki programda da son sinif
6gretmen adaylarinin problem ¢dzme becerisine yonelik algilarinin daha yiiksek oldugu goriilmektedir. Bu sonug
ogretmenlik programlarinda almis olduklar1 egitimin 6gretmen adaylarinin algilaria etki ettigi seklinde yorumlanabilir.
Benzer sekilde Ustiindag ve Alic1 (2012) tarafindan fen bilgisi 6gretmen adaylar1 ile yapilan caligmada son siniflarin daha
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yiksek algiya sahip oldugu ve Katkat’m (2001) Ogretmen adaylart ile gergeklestirdigi ¢aligmada
smif diizeyi yiikseldikg¢e problem ¢ozme becerisinin arttigi sonuglari ile 6rtiigmektedir.

Cinsiyet degiskeninin problem ¢6zme becerisine yonelik algi ile iligkisine dair yapilan ¢alismalarda farkli sonuglar ortaya
cikmistir. Erdem ve Yazicioglu (2015) 6grenim tiirli, sinif diizeyi, yas, mezun olunan lise tiirii ve anabilim dali
degiskenlerinin problem ¢6zme becerileri iizerinde anlamli bir yordayici olmazken cinsiyet degiskeninin 6nemli (anlamlr)
bir yordayici oldugunu belirtmistir. Bununla birlikte, problem ¢6zme becerileri algilarinda cinsiyete gére anlamli farklilik
bulunmayan galismalarda mevcuttur. Ornegin miizik 6gretmen adaylari ile Carkaci (2022) tarafindan yapilan, Aslan ve
Ulugmar’m (2012) fen ve teknoloji 6gretmen adaylar ile, Ustiindag ve Alict’nin (2012) fen bilgisi 6gretmen adaylar1 ile
yaptiklart ¢aligmalarda cinsiyet ile iliski bulunmadigi sonucuna ulagilmigtir. Bu sonu¢ mevcut ¢aligmanin bulgulari ile
paralellik gostermektedir. Katkat (2003) tarafindan 2968 6gretmen adayi ile yapilan ¢alismada ise problem ¢dzme beceri
algilarinin kadin 6gretmen adaylari lehine anlamli farklilik gosterdigi bulunmustur.

Bu arastirmanin ¢aligma grubunu olugturan matematik ve fen bilgisi 6gretmen adaylarinin 21. Yiizy1l becerilerinde 6nemli
bir yere sahip olan problem ¢6zme becerisine yonelik algilarinin COVID 19 pandemi siirecinde diinya genelinde yasanan
olumsuzluklara ragmen bu dénem oncesinde yapilan ¢aligmalardan daha yiiksek oldugu sonucuna ulagilmistir.
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context, knowledge, media and technology skills recommended by P21 (Partnership for 21st Century Skills)
are important. Digital literacy, on the other hand, is considered integrated with these skills. Therefore, the
aim of this study is to examine the relationship between mathematics and science teacher candidates' self-
efficacy perceptions and their digital literacy levels. The research was conducted during the 2022-2023
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1. GIRIS

Cagimizda, toplumlar kiiltiirel degerleri benimsemek, ekonomik kosullari iyilestirmek, refah seviyesini artirmak ve
stirdiiriilebilir bir yap1 olusturmak i¢in 21. yilizyilin bilgi ve becerilerine sahip bireylere ihtiya¢ duymaktadir. Bu baglamda,
P21 (Partnership for 21st Century Skills) tarafindan 6nerilen bilgi, medya ve teknoloji becerileri 6nem tagimaktadir. Farkli
kurumlar tarafinda farkli olarak siniflandirilan ve 21. yiizy1l ( 21. yy) becerileri olarak adlandirilan 21. yy becerileri
Avustralya, Kanada, Finlandiya, Belgika, irlanda, Italya Norveg, Yeni Zelanda gibi iilkelerin egitim programlarinda yer
almaktadir. Tiirkiye’de ise 2004 programlarinda bu becerilere yer verilmis olup, biitiin derslerde, ortak beceriler olarak
elestirel diisiinme, yaratic1 diisiinme, iletisim, arastirma, problem ¢dzme, karar verme, bilgi teknolojilerini kullanma,
girisimcilik becerilerine yer verilmigtir. P21 siniflandirmasinda farkli alanlar bulunmaktadir. Bu alanlar “6grenme ve
yenilenme, yasam ve kariyer beceriler ile bilgi, medya ve teknoloji” temalarindan olusmaktadir. Ogrenme ve yenilenme
becerileri, “bilgi ve beceri kusagi ile yenilenmeyi ve 6grenmeyi 6grenme” becerilerinden olusur. “Esneklik ve uyum
saglayabilme, girisim ve 6z yonlendirme, sosyal ve kiiltiirler arasi etkilesim, liretkenlik ve hesap verebilirlik, liderlik ve
sorumluluk alma” becerileri de “Kariyer ve Yasam Becerileri” kisminin altinda toplanmistir. “Bilgi okuryazarligi, medya
okuryazarlig, bilgi ve iletisim teknolojileri okuryazarligi” becerileri ise bilgi, medya ve teknoloji becerilerini meydana
getirmektedir. Dijital okuryazarlik ise bilgi, medya ve teknoloji temasindaki becerilerle birlikte entegre olarak
degerlendirilmektedir.

Dijital okuryazarlik, bireylerin dijital teknoloji ve araglar1 anlama, etkili ve etik bir bigcimde kullanabilme, yeni materyal
ve igerikler iiretebilme, etkili iletisim kurabilme gibi bir dizi bilgi ve beceri setini ifade eder. Dijital okuryazarlik kavrami
ilk defa Gilster (1997) tarafindan kullanilmustir (Siisli, 2022). Eshet-Alkalai (2004) bu kavrami, en genel tanimiyla “dijital
cagda hayatta kalma becerisi” seklinde yapmistir. Baska bir tanima gore ise dijital okuryazarlik bireylerin dijital araglari
ve olanaklart etkili bicimde kullanabilme, yeni medya Ogeleri yaratabilme, bunlar1 etkili bigimde kullanabilme yetisi
olarak ifade edilmektedir. Jeressa & Boffone (2021: 219)’nun ¢alismasinda yer alan bir diger tanim goére “sosyal, kiiltiirel
ve politik baglamlarda yer alan dijital faaliyetler” seklindedir (Nichols & Stornaiuolo 2019). Tanimlardan da anlasilacag:
iizere, dijital okuryazarlik semsiye bir kavram niteliginde olup bilgi okuryazarligi, gorsel okuryazarlik, medya
okuryazarlig1 gibi birgok okuryazarhigi kapsar. Bu semsiye kavramin iginde, dijital okuryazarlik ile ilgili farkl
arastirmacilarin farkl degiskenlere gore ortaya koydugu birtakim beceri siniflandirmalari ve alt boyutlar yer almaktadir.
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Ornek olarak, Martin ve Grudziecki (2016) yapmus olduklar1 ¢aligmada okuryazarligin ii¢ seviyeden olustugunu
belirtmiglerdir. Bu seviyeler: Dijital Yetkinlik (beceriler, kavramlar, yaklasimlar, tutumlar), Dijital Kullanim
(profesyonel/disiplin uygulamalar1) ve Dijital Déniisiim (yenilik, yaraticilik) seklindedir (Giinay & Ozden, 2022).

Dijital okuryazarhigin igerdigi bilgi ve beceriler ile ilgili literatiirde farkli tanim ve siniflandirmalar s6z konusu olsa da en
temel haliyle bile dijital okuryazarlik beceri ve yetinliklerinin bireylerde gelismis olmasi beklenir. Dijital okuryazarliklar,
etkili 6grenme, is giicli diinyasinda rekabet avantaji, dijital bilgi kaynaklarinin kullanilmasi, yapilandirilmasi ve bu
kaynaklarin elestirel kullanilmasi; meslektas ve/veya paydaslarla iletisim kurma, siber glivenlik, dijital etik gibi konularda
onemlidir. Yeni nesillere yon veren 6gretmenler igin de dijital okuryazarlik becerilerinin gelismis olmas bir gerekliliktir.
Ciinkii, teknolojinin hizla gelismesi 6grencileri de etkilemekte onlarm dijital ortamlarda bilgiye ulasmasi s6z konusu
olmaktadir. Ogretmenler, dgrencilerine giivenli ve dijital araglar1 kullanarak etkili bir sekilde bilgiye ulasma yollarmu,
ulastiklart bilginin dogru olup olmadigini ve ulastiklar1 dijital kaynaklarin nasil kullanilacagini 6gretmelilerdir. Dijital
okuryazarlik becerisi yiiksek olan 6gretmenler 6grenme ortamlarinda ses, video, interaktif igerik, simiilasyonlar, web 2.0
vb. araglari kullanarak farkli 6grenme stillerini desteleyebilecek 6grenme firsatlari yaratabilirler. Bu sayede 6grencilerinin
derslere olan katilimini ve motivasyonlarini arttirabilirler. Dijital okuryazarligi gelismis olan 6gretmenler ayrica, ihtiyag
duyduklari, 6gretim materyallerini kendileri tasarlayarak alanlarinda yeni ve yaratici {iriinler ortaya koyabilirler.
Ogretmenler, dijital platformlarda yazili ve gorsel iletisimin nasil olacagi, iletisim siireglerinin nasil olacagna yénelik
dijital diinyanin iletisim siireclerinde giivende ve etik kalma konularinda rehberlik edebilirler. Kisacas1 6grenenlerin
giivenli birer dijital vatandas olmalarini saglayabilirler. Dijital okuryazar bireyler, boylelikle siirekli olarak kendilerini
giincelleyebilmekte ve yeni teknolojilere daha kolay uyum saglayabilmektedirler.

Hizla degisen teknolojiler nedeniyle egitimde kullanilan dijital araglar ve uygulamalarin sayis1 da giderek artmaktadir.
Ogretmenlerde dgretim materyalleri olusturma, dgrenci diizeyleri uygun farkl dijital igerikleri secip derslerine entegre
etmede, ders planlamasi ve Ogretim stratejileri olustururken teknolojiyi nasil etkili bir sekilde kullanacaklarimi
belirlemede, dgretim siireci sirasinda karsilagtiklar: teknik sorunlari gidermede bir takim sorunlar yasayabilirler. Bunun
icin Ogretmenler Oncelikle 6z-yeterlik algisi olarak da tanimlayabilecegimiz kendi beceri ve kapasitelerine inang
duymalidirlar (Siislii, 2022). Benzer durum dgretmen adaylari icin de gecerlidir. Oz yeterlik, kisilerin bir performansi
gergeklestirebilmek i¢in gerekli olan eylemleri yerine getirebilme ve bu eylemleri organize edebilme kapasiteleri olarak
tanimlanir (Bandura, 1982). Oz yeterlik algisi, bireylerin kendine olan giiveni ve bir gorevi basarma konusundaki
motivasyonlarini, zorluklarla basa ¢ikma durumlarini, sosyal etkilesim ve iletisimi etkilemektedir. Yapilan ¢alismalara
gore, 0z yeterlik algisi bireysel 6grenme, bireysel basari ve egitim siiregleri iizerinde etkilere sahiptir. Bandura (1982) 6z
yeterligi genel ve belirli bir alana 6zgii 6z-yeterlik olarak ikiye ayirmaktadir. Bir alana 6zgii 6z-yeterlik ne kadar fazlaysa
o alandaki 6grenme potansiyelinin de o derece fazla oldugunu yapilan ¢aligmalarda vurgulanmaktadir (Klassen ve Mieu,
2010).

Bandura’nin (1982) da tanimladig1 gibi alana 6zgii olarak nitelendirilebilecek dijital okuryazarliklar ile ilgili 6z-yeterlik
algisi, 6gretmenlerin dijital teknolojileri etkili bir sekilde kullanma yetenekleri ve bu konuda kendilerine duyduklari
giiveni ifade eder. Egitimde dijital araglarin ve kaynaklarin kullaniminda ne kadar bagarili ve etkili olabileceklerini
belirler. Ogretmen adaylarmin dijital okuryazarlik alaninda sahip olduklar1 6z-yeterlik algis1, onlarin teknolojiyi egitimde
daha etkili ve amacina uygun bir sekilde kullanmalarini saglar. Bu durum O6grenenlerin, 6grenme deneyimlerini
zenginlestirebilir. Ogretmen egitiminde dncelikle 6gretmen adaylarmin hangi diizeyde bir dijital okuryazarlik diizeylerine
iliskin 6z yeterlik algisma sahip oldugunun belirlenmesi ve belirlenen diizeylere uygun Ogretim programlarinin
tasarlanmasi onemlidir. Bu nedenle, arastirmanin amaci, matematik ve fen bilgisi 6gretmen adaylarmin dijital
okuryazarlik diizeylerine iligskin 6z yeterlik algilarin ortaya ¢ikarmaktir. Bu amag dogrultusunda asagidaki soruya yanit
aranmigtir.

e Ogretmen adaylarmin dijital okuryazarlik diizeylerine iliskin 6z yeterlik algilar, cinsiyet, simf diizeyi,
ogrenim gordiikleri program degiskenlerine gore farklilagsmakta midir?
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2. YONTEM

Bu arastirma, nicel arastirma yaklagimina uygun tasarlanmis olup tarama modelindedir.

2.1. Evren ve Orneklem

Aragtirma, 2022-2023 egitim 6gretim yilinda Tiirkiye'nin batisinda yer alan bir tiniversitenin birinci, ikinci, liglincii ve
son simuflarinda 6grenim géren matematik ve fen bilgisi 6gretmen adaylari ile gergeklestirilmistir. Aragtirmaya 314
Ogretmen aday1 dahil edilmistir. Ogretmen adaylarinin yas ortalamasi 20,65’tir. Aragtirma toplaminda 261 (% 83,12) kiz
O0gretmen aday1 yer almaktadir. Erkek 6gretmen adaylarin sayist 53 (% 16,88)’ tiir. Arastirma grubunun demografik

Ozellikleri Tablo 1°de verilmistir.

Tablo 1. Arastirma grubuna demografik 6zellikler

Degisken N (fen) N (mat) N (toplam) % N (toplam)

Cinsiyet Kiz 145 116 261 83,12
Erkek 28 25 53 16,88
Toplam 173 141 314 100

Simnif Diizeyi 1.Smf 47 36 83 26,43
2.Smf 30 37 67 21,34
3.Smif 59 36 95 30,25
4.Smf 37 32 69 21,97
Toplam 173 141 314 100

2.2. Veri Toplama Araci

Veri toplama araci olarak arastirmacilar tarafindan hazirlanan "Kisisel Bilgi Formu" ve Cocuk (2020) tarafindan
gelistirilen "Dijital Okuryazarhik Oz-Yeterlik Olgegi" kullanilmustir. Olgek 20 madde ve dort faktérlii bir yapiya sahiptir.
Olgekten alinabilecek puan 20 ile 100 arasinda degismektedir. Olcekte ters madde bulunmamaktadir. Yiiksek puan 6z
yeterlik algisinin yiiksek oldugunu ifade eder. Olgegin faktorleri su sekildedir: 1) Dijital Ortam Odakli Gorsel
Okuryazarligi, 2) Dijital Ortam Odakli Bilgi Okuryazarligi, 3)Dijital Ortam Odakli Teknoloji Okuryazarligi, 4)Dijital
Ortam Odakl1 Egitim Stiregleri’dir. Cocuk (2020) tarafindan 6l¢egin alfa giivenirligi 0,825 olarak hesaplanmustir.

2.3. Verilerin Toplanmasi ve Analizi

Ogretmen adaylarinin dijital okuryazarlik diizeylerine iliskin 6z-yeterlik algilarmin smif seviyelerine ve &grenim
gordiikleri lisans programlarina gore farklilik gosterip gostermedigi tizerinde durulmustur. "Kisisel Bilgi Formu" ve
Cocuk (2020) tarafindan gelistirilen "Dijital Okuryazarlik Oz-Yeterlik Olcegi" icin gerekli etik kurul izinleri alinmas olup
katilimeilarin 6lgegi goniilliiliik esasina gore doldurmuslardir. Katilimcilardan kimlik bilgilerini vermeleri zorunlu
tutulmamustir. Anketin doldurulma siiresi 10-15 dakika arasinda degismistir. Veri toplama araglarinda elde edilen
verilerin iglenmesi ve yorumlanmasinda IBM SPSS 28 programi kullanilmistir. Arastirma sorularinin yanitlanmasina
gecilmeden once verilerin normal dagilim varsayimi kontrol edilmistir. Yapilan Kolmogorov-Smirnova testine gore
verilerin normal dagilmadigi belirlenmistir. Bu yiizden gruplar arasi karsilagtirmalar i¢in parametrik olmayan analiz
yontemlerinden olan Kruskal-Wallis ile Mann Whitney-U Testi kullanilmigtir. Analizlerde anlamlilik diizeyi %95 olarak
kabul edilmistir.

3. BULGULAR

Bu béliimde bulgular, aragtirmanin probleminde yer alan 6gretmen adaylarimin dijital okuryazarlik diizeylerine iliskin 6z-
yeterlik algilari, cinsiyet, simf diizeyi, 6grenim gordikleri lisans program degiskenlerine gore farkliliklari, dlgme
aracindan elde edilen veriler betimsel olarak verildikten sonra belirtilen siraya gore sunulmustur.

Tablo 2°de veri toplama aracindan elde edilen veriler, 6lgme aracinda yer alan madde ve boyutlar temelinde, 6gretmen
adaylarmin 6grenim gordiigii programa, smif diizeyine gore madde ortalamalari alinarak olusturulmustur. Her sinif
diizeyinde 6gretmen adayi sayilari birbirinden farkli olmasi nedeniyle ortalamalar alinirken bu durum dikkate alinmgtir.
Tablo 2’ye gore ilk faktor olan “Dijital Ortam Odakli Gorsel Okuryazarligi” hem fen bilgisi 6gretmenligi hem de
matematik O6gretmenliginde birinci smiflarda en az diizeydedir. Birinci faktoriin neredeyse tiim maddeleri her iki
programin 1. siniflarinda en diisiik ortalamaya sahiptir.
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Tablo 2. Madde ortalamalar:

Lisans Programi Fen Bilgisi Ogretmenligi Matematik Ogretmenligi
Faktorler ve maddeleri/Smif Lsif 2.siif 3.simif 4.sinif L.simf 2.sinuf 3.sif 4.siuf
Diizeyi X b X b3 X X b X
A) Dijital Ortam Odaklt 3,77 3,85 4,12 3,89 3,70 4,21 3,86 3,95
Gorsel Okuryazarligt
1. Gorsel iletileri yazili 3,96 3,97 4,08 3,97 3,78 4,16 3,97 3,91
metinlere gore daha kolay
anlayabilme
2. Problem ¢Ozme 4,00 4,03 4,25 3,95 3,69 4,22 4,08 4,09

siirecinde  gorsellerden

yararlanabilme

3. Gorsellerdeki  boyut 3,57 3,67 4,08 3,84 3,53 4,14 3,81 3,72
(uzaklik, yiikseklik,

derinlik vb) ayarlarina

karar verebilme

4.  Sunumlarda gorsel 4,26 4,40 4,44 4,16 3,89 4,57 4,08 4,28
igeriklere yer verebilme
5.  Gorsellerdeki  renk 3,89 3,90 4,25 4,00 3,78 4,19 3,86 4,03

(dolgunluk, zithk vb)

ayarlarina karar verebilme

6. Gorsel imgeleri sozel 3,36 3,40 3,90 3,68 3,42 4,05 3,61 3,91
iletilere doniistiirebilme

7. Gorsel imgeleri yazili 3,34 3,57 3,83 3,62 3,83 4,16 3,58 3,69
metne doniistiirebilme

B) Dijital Ortam Odakli 38 3,67 3,78 3,75 3,73 4,02 3,67 3,75
Bilgi Okuryazarlig

8. Bilgiyi ihtiyag 3,51 3,53 3,73 3,70 3,64 3,97 3,58 3,72
dogrultusunda dijital

ortamda yeniden

diizenleyebilme

9. Bilgiyi dijital ortamda 3,55 3,67 3,78 3,65 3,64 4,05 3,47 3,66
etkili bigimde

kullanabilme

10. Bilgiye  erisim 3,79 3,60 3,73 3,62 3,72 3,86 3,44 3,53
saglayan elektronik veri

tabanlarini kullanabilme

11. Farkli tiirlerdeki bilgi 4,34 3,93 3,83 3,97 4,08 4,27 4,03 4,13
kaynaklarini (internet,

kitap, dergi vb.)

kullanabilme

12.Gereksinim  duyulan 3,81 3,60 3,85 3,78 3,58 3,92 3,83 3,72
bilgiyi belirli 6zelliklere

(tiir, tarih, dil vb.) gore

sinirlandirabilme

C) Dijital Ortam Odakli 3,47 3,55 3,76 3,68 3,74 3,79 3,56 3,66
Teknoloji Okuryazarligi

13. Teknoloji ile ilgili etik 3,53 3,27 3,63 3,49 3,64 3,57 35 3,56
kurallara uyulup

uyulmadigina karar

verebilme

14. Teknoloji 3,68 3,73 3,90 3,62 3,92 3,86 3,64 4,06
kaynaklarini giivenli

bigimde kullanabilme

15.  Problem  ¢bzme 3,79 3,90 4,05 4,05 4,08 4,00 3,78 3,78
stirecinde teknolojik

kaynaklardan

yararlanabilme

16. Teknoloji ile sosyo- 3,30 3,30 3,46 3,57 3,31 3,73 3,31 3,25
kiiltiirel baglam

arasindaki iligkiyi

agtklayabilme

D) Dijital Ortam Odakli 3,71 3,54 3,74 3,71 3,56 3,74 3,49 3,65
Egitim Siiregleri

17. Egitimde 3,77 3,67 3,76 3,76 3,44 4,14 3,31 3,41
kullanilabilecek yeni

teknolojilerle ilgili

aragtirmalar yapabilme

18. Yeni teknolojileri simif 3,66 3,63 3,78 3,73 3,64 3,59 3,81 3,81
ici uygulamalarda

kullanabilme

19. Ogrenme 3,81 3,40 3,71 3,65 3,61 3,62 3,53 3,75
etkinliklerine iligkin

teknolojik  kaynaklarin

kontroliinii yapabilme

20. Teknoloji ile 3,60 3,47 3,69 3,70 3,53 3,59 3,33 3,63
zenginlestirilmis 6grenme

modelleri olusturabilme
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Tablo’2 de “Dijital Ortam Odakli Bilgi Okuryazarligi” seklinde isimlendirilen ikinci faktdrde madde ortalamalarina
program bazinda bakildiginda en diisiik ortalamanin fen bilgisi 6gretmenliginin ikinci siif diizeyinde, matematik
ogretmenliginin Uglincii smif diizeyinde oldugu goriilmektedir. “Dijital Ortam Odakli Teknoloji Okuryazarlig:”
faktoriinde ise en diisiik faktor ortalamasi, fen bilgisi 6gretmenliginde birinci sinif; matematik d6gretmenliginde liglincii
smif diizeyindedir. “Dijital Ortam Odakli Egitim Siiregleri” faktoriinde ise, fen bilgisi 6gretmenliginde ikinci sinif,
matematik 6gretmenliginde liglincti sinifta en diigiik faktor ortalamalar: goriilmektedir. Tabloda ayrica programlara gore
hangi sinif diizeyinde hangi maddeler daha diisiik ortalamaya sahip diye bakildiginda fen bilgisi 6gretmenliginde birinci
siifta . “Gorsel imgeleri yazili metne doniistiirebilme” maddesi, ikinci siif diizeyinde “ Teknoloji ile sosyo-kiiltiirel
baglam arasindaki iliskiyi agiklayabilme” maddesi; tigiincii smif diizeyinde “Teknoloji ile sosyo-kiiltirel baglam
arasindaki iliskiyi agiklayabilme” ve dérdiincii sinif diizeyinde ise “Teknoloji ile ilgili etik kurallara uyulup uyulmadigina
karar verebilme” maddesi en diisiik diizeyde ortalamaya sahip maddelerdir. Ayni sekilde matematik 6gretmenligi
programina bakildiginda birinci siniflarda, “Teknoloji ile sosyo-kiiltiirel baglam arasindaki iliskiyi agiklayabilme”
maddesi; ikinci siiflarda, “Teknoloji ile ilgili etik kurallara uyulup uyulmadigina karar verebilme” maddesi; ligiincii
siniflarda, “Teknoloji ile sosyo-kiiltiirel baglam arasindaki iliskiyi agiklayabilme” ve “Egitimde kullanilabilecek yeni
teknolojilerle ilgili arastirmalar yapabilme” maddeleri; dordiincii siiflarda ise “Teknoloji ile sosyo-kiiltiirel baglam
arasindaki iliskiyi agiklayabilme” maddesidir.

Ogretmen adaylarmin dlgekte buluna diger maddelere gore daha giiclii oldugu maddeler hangileridir diye bakildiginda;
fen bilgisi 6gretmenliginde birinci siiflarda, “Farkli tirlerdeki bilgi kaynaklarini (internet, kitap, dergi vb.) kullanabilme”
maddesi, ikinci simiflarda “Sunumlarda gorsel igeriklere yer verebilme” maddesi, tigtincii siniflarda, “Sunumlarda gorsel
iceriklere yer verebilme” ve dordiincii siniflarda da ayni sekilde “Sunumlarda gorsel iceriklere yer verebilme” maddesi
on plana ¢cikmigtir. Matematik 6gretmenliginde birinci siniflarda “Farkli tiirlerdeki bilgi kaynaklarini (internet, kitap, dergi
vb.) kullanabilme” ve “Problem ¢dzme siirecinde teknolojik kaynaklardan yararlanabilme” maddeleri, ikinci siniflarda
“Sunumlarda gorsel igeriklere yer verebilme” maddesi, ii¢iincii simiflarda, “Problem ¢ézme siirecinde gorsellerden
yararlanabilme”, “Sunumlarda gorsel igeriklere yer verebilme” maddeleri; dordiincii siniflarda ise “Sunumlarda gorsel
iceriklere yer verebilme” maddelerinde 6gretmen adaylarinin 6z yeterlilik algilar1 daha fazladir. Dikkat gekici bir sekilde
hem fen bilgisi hem de matematik 6gretmenligindeki 6z yeterlik algilarinin yiiksek oldugu maddeler oldukga benzerdir.

Ogretmen adaylarmin dijital okuryazarlik diizeylerine iliskin 6z-yeterlik algilarmi, cinsiyete gore anlaml bir farklihga
sahip olup olmadigini tespit edebilmek i¢in Mann-Whitney Testi yapilmistir. Tablo 3’te de goriildiigi tizere, Olgekten

alinan ortalama puanlara gore kizlar ve erkekler arasinda anlaml bir farklilik bulunmamaktadir (p>0,005).

Tablo 3. Dijital okuryazarlik diizeylerine iliskin 6z-yeterlik algilarinin cinsiyete gore karsilagtirilmasi

Dijital Cinsiyet N Sira Ortalamasi Sira ] p
okuryazarhk Toplam1
Cinsiyet Kiz 261 158,21 41292,50  6731,500 ,759
Erkek 53 154,01 8162,50
Toplam 314

Ogretmen adaylarinin dijital okuryazarlik diizeylerine iliskin 6z-yeterlik algilarma ait ortalamalar arasinda, smif
diizeylerine gore anlamli bir farkliliga sahip olup olmadigini tespit edebilmek i¢in Kruskal Wallis testi yapilmigtir. Tablo
4’te de goriildiighi lizere, Olcekten alinan ortalama puanlara gore simif diizeylerine gore anlamli bir farklilik
bulunmamaktadir (p>0,005).

Tablo 4. Dijital okuryazarlik diizeylerine iliskin 6z-yeterlik algilarinin simif diizeylerine gore karsilastirilmasi

Dijital okuryazarlik Sinif Diizeyi N Sira Ortalamast H p
Toplam Puan 1. Simf 83 163,99 2,162 ,539
2. Smf 67 147,22
3. Siuf 95 164,02
4. Smuf 69 150,70
Toplam 314
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Ogretmen adaylarinin dijital okuryazarlik diizeylerine iliskin 6z-yeterlik algilarina ait ortalamalar arasinda, grenim
gordiikleri lisans programlaria gore anlamli bir farkliliga sahip olup olmadigini tespit edebilmek i¢in Mann-Whitney U
testi yapilmustir. Tablo 5’°te de goriildiigii izere, 6lgekten alinan ortalama puanlara gore lisans programlarina gére anlamli
bir farklilik bulunmamaktadir (p>0,005).

Tablo 5. Dijital okuryazarlik diizeylerine iliskin 6z-yeterlik algilarin lisans programlarina goére karsilastiriimasi

Dijital Lisans Programi N Sira Ortalamas1  Sira Toplami U p
okuryazarlik
Toplam Puan [kdgretim Matematik 141 154,97 21850,50 11839,500 ,655
Ogretmenligi
Fen Bilgisi 173 159,56 27604,50
Ogretmenligi
Toplam 314

4. TARTISMA VE SONUCLAR

Bu arastirmada, fen bilgisi ve ilkogretim matematik 6gretmenligi boliimiinde 6grenim goéren 6gretmen adaylarinin dijital
okuryazarlik diizeylerine iliskin 6z-yeterlik algilar1 tespit edilmeye caligilmistir. Aragtirmada &gretmen adaylarinin
cinsiyet, 6grenim gordiikleri lisans programi ve sinif diizeyi degiskenlerine gore dijital okuryazarlik diizeylerine iliskin
0z yeterlik algilar1 incelenmistir. Arastirmanin sonuglari, alanyazinda yer alan dijital okuryazarlik diizeyleri iizerine
yapilmig olan arastirma sonuglari ile iligkilendirilmistir.

Aragtirma sonuglarina gore, 6gretmen adaylarinin, dijital okuryazarlik diizeylerine iliskin 6z-yeterlik algilar1 cinsiyet,
ogrenim gordiikleri lisans programi ve sinif diizeylerine gére anlamli bir farklilik gostermemektedir. Ocak ve Karakug™un
yapmis olduklar1 benzer bir ¢alismada cinsiyet degiskeninin sadece uygulama kullanabilme boyutunda farklilik gosterdigi
ifade edilmistir. Karasu ve Arikan (2016) ve Ayvaci, Biilbiil ve Unsal (2019) ¢alismalarinda bu arastirmadan elde edilen
bulgular ile benzer sekilde cinsiyetin dijital okuryazarlik/teknoloji okuryazarlig1 iizerinde etkisinin olmadig1 sonucuna
ulasilmustir. Cinsiyet degiskenin ige katildigi calismalarda bu ¢alismanin aksine erkek bireylerin bilgi ve iletisim teknoloji
puanlarmin kizlara gore daha yiiksek oldugu (Kubiatko vd., 2010); erkek Ogretmenlerin teknoloji yeterliliklerinin
kadinlara gore daha fazla oldugu gibi sonuglar yer almaktadir (Cetin, Caliskan ve Menzi, 2012).

Ogrenim goriilen lisans programi degiskeni ile dijital okuryazarlik diizeylerine iliskin 6z yeterlik algilar Slgeginden
alinan puan ortalamalar1 arasinda karsilastirma yapildiginda programlar arasinda farkliliga rastlanmamistir. Bunun
sebebinin 6gretmen adaylarinin ayni egitim sisteminin iginden gelerek farkli dgretmenlik programlar olsa da dijital
okuryazarliklarimin gelisebilecegi derslerin ortak olmasi seklinde yorumlanabilir. Karasu ve Arikan (2016) ¢alismalarinda
lisans programlarinin medya okuryazarligi iizerinde etkisinin olmadigini belirlemislerdir. Ancak Ocak ve Karakus (2019)
bu arastirmanin sonuglarindan farkli olarak Ogretmen adaylarmmin 6grenim gordiikleri boliimlere goére teknoloji
yeterlilikleri ve teknolojiye yonelik tutumlarinda farklilik olugturdugu sonucuna ulagmiglardir.

Aragtirmadan elde edilen bulgulara gore asagidaki oneriler siralanabilir;

e Opretmen adaylarmm, 6grenim gordiikleri programdan mezun olduktan sonra dijital okuryazarlik diizeylerine
iliskin 6z yeterlik algilari tespit edilebilir.

e Farkli 6gretmenlik programlarinda dgrenim goéren dgretmen adaylariin dijital okuryazarlik diizeylerine iliskin
Ozyeterlik algilart belirlenebilir.
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A Study on Turkey's Central Government Budget Balance and Financing: Performance
Evaluation with MULTIMOORA Method

Hande Eren, Esra Aksoy, Isil Kaya, Zeynep Ozkan

Abstract: The inability to maintain the budget balance, which is an important problem for most countries
today, can cause countries to deviate from their financial, economic and social goals, and also to deteriorate
the income distribution. Among the most important problems of the Turkish economy, as in underdeveloped
and developing countries; difficulties experienced in channeling the savings in the general balance of the
economy to investments, insufficient balance between fund supply and demand, and the inability to find
the necessary fund resources for the financing of investments. In this study, it is aimed to evaluate the
central government budget balance and financing performance of Turkey between the years 2006-2022
with the MULTIMOORA method, which is one of the Multi-Criteria Decision-Making methods. In the
study, 8 criteria were determined for performance evaluation: tax revenues, personnel expenses, duty losses,
treasury aid, transfers to households, agricultural support, transfers for social purposes and interest
expenses. These criteria were weighted with the SD Method and the ranking was made by the
MULTIMOORA method for the annual performance evaluation of the central government budget balance
and financing. As a result of the MULTIMOORA method, the year with the best performance was 2022,
while the year with the lowest performance was 2006. According to the ranking results obtained from the
research, it is expected that this study will guide the policies to be determined and researchers interested in
the subject by evaluating the central government budget balance and financing performance on a yearly
basis and making comments and suggestions in this direction.

Keywords: Budget balance and financing, Multi-Criteria Decision Making, SD Method,
MULTIMOORA Method.

Tiirkiye’nin Merkezi Yonetim Biitce Dengesi ve Finansmam Uzerine Bir Arastirma:
MULTIMOORA Yontemi ile Performans Degerlendirmesi

Ozet: Giiniimiizde ¢ogu iilke i¢in énemli bir problem olan biit¢e dengesinin saglanamamast iilkelerin mali,
ekonomik ve sosyal amaglarindan sapmasina, ayni zamanda gelir dagilimmin da bozulmasina yol
acabilmektedir. Az gelismis ve geligmekte olan iilkelerde oldugu gibi Tiirkiye ekonomisinin de en énemli
problemleri arasinda; ekonominin genel dengesi icindeki tasarruflarin yatirimlara kanalize edilmesinde
yasanan zorluklar, fon arz1 ve talebi arasindaki dengelerin yeteri kadar saglanamamasi ve yatirimlarin
finansmani i¢in gereken fon kaynaklarinin bulunamamasi yer almaktadir. Bu ¢alismada da Tiirkiye’ nin
2006-2022 yillar1 aras1 merkezi yonetim biitge dengesi ve finansmani performansmin Cok Kriterli Karar
Verme yontemlerinden MULTIMOORA yontemi ile degerlendirilmesi amaglanmistir. Caligmada
performans degerlendirmesi igin vergi gelirleri, personel giderleri, gérev zararlari, hazine yardimlari, hane
halkina yapilan transferler, tarimsal destekleme, sosyal amagli transferler ve faiz giderleri olmak tizere 8
kriter belirlenmistir. Bu kriterler SD Yo6ntemi ile agirliklandirilmis ve merkezi yonetim biitce dengesi ve
finansmaninin y1l bazli performans degerlendirmesi igin yillara gore siralama MULTIMOORA yontemi ile
yapilmistir. MULTIMOORA yo6ntemi sonucunda en iyi performansa sahip olan yil 2022 yili olurken, en
diisiik performansa sahip olan yil 2006 yili olmustur. Arastirmadan elde edilen siralama sonuglarina gore
merkezi yonetim biitce dengesi ve finansmani performansinin yil bazl olarak degerlendirilip bu dogrultuda
yorum ve Onerilerin yapilmas: ile bu c¢aligmanin belirlenecek politikalara ve konu ile ilgilenen
arastirmacilara yol gosterici nitelikte olmas1 beklenmektedir.

Anahtar Kelimeler: Biitge dengesi ve finansmani, Cok Kriterli Karar Verme, SD Yo6ntemi,
MULTIMOORA Y 6ntemi
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1.GIRIS

Ekonomik perspektifte biitce, devletin sonraki doneme iliskin gelir ve harcama miktarlarin1 ve dengesini i¢eren bir
tablodur. Yani biitce temel olarak kaynak kullanim dengesini ifade etmektedir. Devletler, her yil milli ekonomiden vergi
vb. kaynaklar toplamaktadirlar. Biitce bu kaynaklardan ne kadar toplanacagi ve nerelere harcanacagini gostermektedir.
Bu kapsamda, biitce ekonomi igerisinde toplam arz ve talep dengesinin bir yapisini olusturmaktadir (Pehlivan, 2020: 23).
Devletin topluma kars1 yiiklendigi bazi temel gorevleri mevcuttur (giivenlik, adalet, egitim vb.). Biitce ile devlet, bu temel
gorevleri yerine getirebilmekte ve mal ve hizmetler tiretebilmektedir. Temel mal ve hizmetlerin karsil11 olarak, egemenlik
giicline dayanarak vergi, resim, harc, bor¢lanma gibi finansman araglarin1 kullanmaktadir (Tiigen, 2021: 2).

Kamu mali yonetiminin ve iilke ekonomisinin siirdiiriilebilirligi igin devlet biitgesini olusturan kamu gelir ve giderleri
arasindaki makasin ¢ok agilmamasi oldukg¢a 6nem arz etmektedir. Devletler kamu harcamalarini finanse ederken birincil
olarak vergi, resim, harg gibi olagan gelir kaynaklarini kullanmaktadirlar. Ancak, kamu gelirlerinin kamu harcamalarindan
¢ok daha diisiik diizeyde kalmasi sonucu kamusal hizmetlerin finansmani i¢in borglanma yoluna gidilebilmektedir.
Ozellikle 20. yy’1n baslarindan sonra bor¢lanma yéntemi sik¢a kullanilan bir yéntem haline gelmistir. Bu siiregte, borg
yonetiminde bagarili olamayan iilkeler ise bor¢ krizine girmislerdir (Bektas & Cetinkaya, 2021). Biitgenin
finansmanindaki dengesizlik ve biitce agigindaki degisiklikler devletin islevlerini yerine getirmesini kisitlarken ekonomik
sonuclar1 da beraberinde getirmektedir. Literatiirde biitce agiklari ve bor¢lanmalariin déviz kurlari, enflasyon, tasarruflar,
ekonomik biiyiime gibi temel makroekonomik degiskenleri etkiledigini gosteren ¢okca ¢aligma bulunmaktadir (Tujula &
Wolswijk, 2004). Bu cercevede, merkezi yonetim biitcesindeki kirillganliklar beraberinde ekonomik kirilganliklar1 da
getirmektedir. Ornegin; 2007 yilinda Lehman Brothers’1n iflas1 sonucunda ABD’de baslayan ve tiim diinyay1 etkisi altina
alan kriz sonucunda mali dengesizligi yiiksek olan Yunanistan, Portekiz, ispanya gibi iilkeler borg krizi ile kars1 karsiya
kalmislardir (Afonso & Alves, 2014). Bu nedenle, ekonomik kirilganliklar: yiiksek olan ve gegmiste ¢esitli donemlerde
borg krizi yagamis (bknz:1958 Krizi, Petrol Krizleri (1974-1980), 1994 Krizi) bir iilke olan Tiirkiye i¢in kamu harcamalar1
ve gelirleri arasindaki farkin ¢ok yiiksek diizeylere ¢ikmamasi ve biitge finansmaninin etkin bir sekilde yapilmasi oldukga
Oonem arz etmektedir.

Bu caligmanin amaci ise Tiirkiye’nin 2006-2022 yillar1 arasi merkezi yoOnetim biitge dengesi ve finansmani
performansiin Cok Kriterli Karar Verme (CKKV) yontemlerinden MULTIMOORA yo6ntemi ile degerlendirilmesidir.
Calismada performans degerlendirmesi i¢in vergi gelirleri, personel giderleri, gorev zararlari, hazine yardimlari, hane
halkina yapilan transferler, tarimsal destekleme, sosyal amagli transferler ve faiz giderleri kriterleri olmak tizere 8 kriter
belirlenmistir. Bu kriterlerin SD y6ntemi ile 6nem agirliklar belirlenmistir. Hesaplanan agirliklar MULTIMOORA
yontemine atanarak Tiirkiye nin merkezi yonetim biitge dengesi ve finansmaninin yil bazli performans degerlendirmesi
yapilmistir. MULTIMOORA yontemi CKKV yontemlerinden biri olmakla birlikte literatiirde yaygin olarak
kullanilmaktadir. MULTIMOORA yontemi diger CKKV yontemleri; SAW, WASPAS, TOPSIS, MAIRCA, MOOSRA,
EDAS, ELECTRE yontemlerinde oldugu gibi bir ¢ok alanda kullanilmaktadir. Bu alanlardan bazilari, finans, ekonomi,
beseri bilimler , saglik ve miihendislik alanlaridir. MULTIMOORA yonteminin; tedarik¢i se¢imi Shang vd., (2022),
diisiik karbonlu turizm stratejisi degerlendirmesi Mishra vd.(2022), siirdiiriilebilir operasyonel yonetim sistemi geligtirme
Goli ve Mohammadi (2022), acil miidahale plani degerlendirmesi Qin ve Ma (2022), hastane saglik hizmeti sunumu kalite
degerlendirmesi Liang vd. (2022), birlesme ve devralmalarda hiikiimetlerin roliinii kesfetme Opoku-Mensah vd., (2023)
gibi bir¢ok farkli alanda kullanildig1 goriilmektedir. Bu ¢alismada da maliye ve finans alanini birarada degerlendirerek
biitiinlesik olarak analiz yapilacaktir. SD ve MULTIMOORA 'nin teorik bilgilerine asagida detayl olarak deginilmistir.

2. MATERYAL VE METOT

Calismada belirlenen kriterler SD Yo6ntemi ile agirliklandirilmis ve merkezi yonetim biitge dengesi ve finansmaninin yil
bazli performans degerlendirmesi i¢in yillara gore siralama MULTIMOORA yontemi ile yapilmistir.

2.1. SD yontemi

SD (Standard Deviation) yontemi performans kriterlerinin énem agirliklarini hesaplayan objektif bir agirliklandirma
yontemidir. Diakoulaki vd. (1995) tarafindan ileri siiriilen bu yontem her bir degiskenin ortalamasindan ne kadar saptigini
tespit etmesi agisindan 6nemlidir. Yontem ii¢ agamadan olusmaktadir (Diakoulaki et al., 1995):

Adim 1: Karar matrisinin olusturulmasi

Karar matrisi X=|x; ] . asagidaki esitlikte gosterildigi gibi olusturulur.

mx
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x;j, I. alternatifin, j. kriterdeki degerini ifade etmektedir.

Adim 2: Normalize karar matrisinin olusturulmasi

Karar matrisinde yer alan degerler maksimum ve minimum durumlar géz oniine alinarak normalize edilir. Verilerin
normalize iglemleri yapilirken karar verici agisindan ilgili kriter fayda 6zelligine sahipse esitlik (2)’den faydalanilir.
Tlgili kriter maliyet 6zelligine sahip ise esitlik (3)’ten faydalanilir.

1% = j. kriterin alternatifler arasindaki maksimum degeri

x
x/""=j. kriterin alternatifler arasindaki maksimum degeri
i

1,2, ..., m (alternatifler)
7= 1,2, ..., n (kriterler) olmak {izere;
*

xl]:

max_ ., min )

*
xij T ymax_,min @)
J J

x;; 1. alternatifin j. kriter agisindan normalize edilmis degerini ifade etmektedir.

Adim 3:Kriter agirhiklarinin hesaplanmasi
SD yoénteminin son adiminda esitlik (4) ile her bir kriterin 6nem agirlig1 hesaplanir.
Py
— J .
Wj— T o j=12,..m 4
j=1%]
Esitlik 4’te yer alan o; degeri j. kritere ait standart sapma degeridir.

2.2. MULTIMOORA yontemi

MULTIMOORA metodu Brauers ve Zavadskas tarafindan 2006 yilinda “Control and Cybernetics” isimli arastirma ile
tanitilmistir (Brauers vd., 2006). Bu yontem, maliyet ve fayda kriterleri s6z konusu oldugunda alternatifleri kolaylikla
siralamaktadir. MULTIMOORA kendi igerisinde ti¢ yontemden meydana gelir ve bu ti¢ yontemden elde edilen {i¢ sonucu,
baskinlik teorisini kullanarak birlestirir. Bu yontemler (Karabasevic vd., 2015):

¢ MOORA-Oran Metodu

e Referans Noktasi Yaklagimi

e Tam Carpim Formu

Y 6ntem, karar matrisinin olusturulmasi ile baglar (Brauers ve Zavadskas, 2009; Balezentis vd., 2010).
-MOORA-Oran metodu

MOORA, bir kriter tizerindeki bir alternatifin her yanitinin, o Kriterler ile ilgili tiim alternatifleri temsil eden bir payda ile
karsilastirildigi bir oran sistemini tercih eder. Her kriterin, her bir alternatifte aldigi degerlerin kareler toplaminin karekokii
payday1 olusturur. x;;: i kriteri igin j alternatifinin degeri; j = 1, 2, ..., m; m alternatiflerin sayisi, i =1, 2, ..., n; nkriterlerin
sayisi; x;; © 1 kriteri i¢in j alternatifinin normalize deZerini temsil eden boyutsuz (dlgiileri olmayan) sayidir (Brauers ve
Zavadskas, 2012)

Xy = =2 (5)

m 2
j=1%ij

Normalize degerler esitlik (6)’daki gibi maksimizasyon durumunda eklenir ve minimizasyon durumunda ise ¢ikartilir;
yj =ELix — BiZg X (6)

xlf"j; i kriterinde j alternatifinin aldig1 skorun normalize edilmis degerini ifade etmektedir. i =1, 2, ..., g, maksimize
edilecek (fayda) kriterleridir; i=g+1, g + 2, ..., n ise minimize edilecek (maliyet) kriterleridir. j = 1, 2, ..., m alternatifleri
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ifade etmektedir ve y;; j alternatifinin toplam siralama indeksidir ve y; E € [-1, 1]. Yj’nin biiyiikliik siralamas1 nihai
durumu gosterir. En yiiksek y; degerine en iyi alternatif sahipken, en diisiik y; degeri de en kotii alternatifi ifade eder.

-Referans noktasi yaklagimi

Bir diger MULTIMOORA yaklagimi oran sistemine dayanan Referans Noktast yaklagimidir. Maksimal Hedef Referans
Noktasi (vektor), esitlik (7)'de bulunan oranlara gére hesaplanir. Referans noktasinin j'inci koordinati, maksimizasyon
durumunda oldugu gibi tanimlanabilir. Bu vektoriin her koordinati, belirli bir amacin (yapisal gosterge) maksimumlarini
veya minimumlarini temsil eder. Daha sonra normallestirilmis yanitlar matrisinin her elemani esitlik (8) ile yeniden
hesaplanir (Balezentis vd., 2010).

()
P; = Ming;, (Max|ri—x{‘j|(i) (8)

.
dij=|r; = xj;

- Tam carpim formu

MULTIMOORA yontemi i¢in son asama Tam Carpim Formu yaklasimidir. Tam carpim formu i¢in esitlik (9)’daki
formulasyon gelistirilmistir (Brauers ve Zavadskas, 2011).
Ai

U =4
l Bi

9)
Burada A; = }L.]=1 xij, By = Ilj=g+1xij seklinde gosterilir. U; ise i. alternatifin kullanim derecesidir. Pay olarak
maksimize edilecek kriter (fayda kriteri), payda olarak da minimize edilecek kriter (maliyet kriteri) ifade edilmektedir.

3. BULGULAR

Calismada Tiirkiye’nin 2006-2022 yillar1 aras1 merkezi yonetim biitge dengesi ve finansmani performansinin Cok Kriterli
Karar Verme yontemlerinden MULTIMOORA yontemi ile degerlendirilmesi amaglanmistir. Calismada performans
degerlendirmesi i¢in vergi gelirleri, personel giderleri, gorev zararlari, hazine yardimlari, hane hallkina yapilan
transferler, tarimsal destekleme, sosyal amagli transferler ve faiz giderleri olmak tizere 8 kriter belirlenmistir. Bu kriterler
SD Yontemi ile agirliklandirilmis ve merkezi yonetim biitgce dengesi ve finansmanmin yil bazli performans
degerlendirmesi i¢in yillara gore siralama MULTIMOORA yontemi ile yapilmistir.

Calismada kullanilan kriterler, kriterlere ait kodlar ve her bir kriter agisindan amaglar (maximum ve minimum olma
durumu) Tablo 1’de gosterildigi gibidir.

Tablo 1. Calismada Kullanilan Kriterler, Kriter Kodlar1 ve Her Bir Kritere Ait Amaglar

Kriter Kod Amag

Vergi Gelirleri K1 Max

Personel Giderleri K2 Min

Gorev Zararlari K3 Min

Hazine Yardimlan K4 Max

Hane Halkina Yapilan Transferler K5 Max
Tarimsal Destekleme K6 Max
Sosyal Amacl Transferler K7 Max
Faiz Giderleri K8 Min

3.1. SD yonteminin uygulanmasi

Calismada ilk olarak SD yontemi ile kriterler agirliklandirilmistir.

1. Adim: Standart karar matrisinin olusturulmasi: Karar matrisinde kullanilan veriler T.C. Hazine ve Maliye
Bakanligi’nin yaymlamis oldugu Merkezi Y6netim Biitge Dengesi Finansmani Istatiklerinden elde edilmistir.
Caligmada kullanilan 8 kriter ve 17 alternatif igin olusturulan karar matrisi Tablo 2’de gosterildigi gibidir.

Tablo 2. Karar Matrisi

Kriterler
Yillar K1 K2 K3 K4 K5 K6 K7 K8
2006 137480.292 37812.207 7245.287 21759.862 796.917 4746.708 25.98 45962.709
2007 152835.111 43568.839 1401.325 36273.271 996.119 5555.092 67.398 48752.891
2008 168108.96 48856.322 2040.894 38768.639 1100.942 5809.044 441.617 50661.305
2009 172440.423 55946.887 4138.312 56951.199 1276.134 4494.568 1027.013 53200.894
2010 210560.388 62315.338 3297.481 60323.212 1598.544 5817.012 1609.763 48298.762
2011 253809.179 72914.142 4739.2 59352.985 2156.386 6961.306 2255.374 42231.558
2012 278780.848 86462.71 3912.41 70184.497 2891.491 7553.045 2922.424 48416.047
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2013 326169.164 96235.367 4305.021 79007.641 3543.009 8684.168 7293.071767 49986.05
2014 352514.457 110370.088 3835.955 83528.334 3781.878 9147.584 7735.258 49913.317
2015 407818.455 125051.412 4819.986 87560.386 4279.841 9971.168 9089.402 53004.239
2016 459001.741 148864.123 5832.403 116763.289 5432.429 11488.898 10814.341 50246.537
2017 536617.206 162145.555 7371.036 143524.562 6279.22 12721.747 12225.517 56711.803
2018 621536.356 200903.304 7406.673 161034.512 7257.392 14552.453 13783.987 73961.212
2019 673859.718 249892.167 8013.138 219545.744 6661.653 16965.139 19888.965 99939.64
2020 833250.502 287784.715 11005.986 275858.271 7661.229 21943.631 22990.16 133962.309
2021 1164988.132 346278.626 41928.061 294324.061 9151.717 24124.984 26907.002 180852.27
2022 2353285.988 615277.684 48386.83 449695.652 14134.261 39642.22 44385.066 310903.2
2.Adim: Karar matrisinin normalize edilmesi
Karar matrisi esitlik (2) ve esitlik (3)’e gore normalize edilmistir.
Tablo 3. Normalize Karar Matrisinin Hesaplanmasi
Kriterler
Yillar K1 K2 K3 K4 K5 K6 K7 K8
2006 2006 0 1 0.875622024 0 0 0.007173737 0
2007 2007 0.006929678 0.99003121 1 0.033914922 | 0.014935657 0.030173395 0.000933698
2008 2008 0.013822813 | 0.980874848 | 0.986387951 | 0.039746096 | 0.022795018 0.037398686 0.009369828
2009 2009 0.015777616 | 0.968596079 | 0.941748269 | 0.082235087 | 0.035930467 0 0.022566583
2010 2010 0.032981275 | 0.957567799 | 0.959643809 | 0.090114804 | 0.060103946 0.037625387 0.035703689
2011 2011 0.052499588 | 0.939213795 | 0.928959474 | 0.087847579 | 0.101929515 0.070182156 0.050257889
2012 2012 0.06376938 0.915751668 | 0.946556177 | 0.113158647 | 0.157045811 0.087017961 0.065295394
2013 2013 0.085155875 | 0.898828307 | 0.938200175 | 0.133776563 | 0.205894967 0.119199997 0.1638242
2014 2014 0.097045587 | 0.874351136 | 0.948183381 | 0.144340514 | 0.223804755 0.132384832 0.173792535
2015 2015 0.122004453 0.84892741 0.927240092 0.15376261 | 0.261140749 0.155816952 0.204319404
2016 2016 0.14510363 0.807690814 0.90569266 0.22200393 | 0.347558854 0.198998499 0.243205214
2017 2017 0.18013173 0.784691288 | 0.872945688 0.28453965 | 0.411049081 0.234074783 0.275017772
2018 2018 0.218456007 | 0.717574291 | 0.87218722 | 0.325456887 | 0.484389921 | 0.286160936 | 0.310150822
2019 2019 0.242069703 | 0.632740019 | 0.859279729 | 0.462185885 | 0.439722931 0.354805237 0.447777148
2020 2020 0.314003259 | 0567121295 | 0.795582467 | 0.593776952 | 0.514668588 | 0.496450318 | 0.517688304
2021 2021 0.463717483 | 0.465827082 | 0.137463011 | 0.636927795 | 0.626421572 0.55851287 0.605986832
2022 2022 1 0 0 1 1 1 1
Adim 3: Kriter agirhklarimin belirlenmesi
SD yontemi ile kriter agirliklart esitlik (4)’e gore hesaplanmustir.
Tablo 4. Kriter Agirliklarinin Hesaplanmast
K1 K2 K3 K4 K5 K6 K7 K8
STDS 0.245580586 | 0.256153331 | 0.287276378 | 0.270157138 | 0.269234302 | 0.259899934 | 0.270740026 | 0.259639208
w; 0.115912021 | 0.12090227 | 0.135592093 | 0.127511952 | 0.127076381 | 0.122670636 | 0.12778707 | 0.122547576

SD yontemi ile yapilan kriter agirliklandirmasi sonrasinda, vergi gelirleri, personel giderleri, gorev zararlari, hazine
yardimlari, hane halkina yapilan transferler, tarimsal destekleme, sosyal amagh transferler ve faiz giderleri kriterlerinden
o6nem derecesi en yiiksek olan kriter gorev zararlar: kriteri olmustur.

3.2. MULTIMOORA yénteminin uygulanmasi

Calismada Tiirkiye’nin 2006-2022 yillar1 aras1 merkezi yonetim biitce dengesi ve finansmaninin performansi Cok Kriterli
Karar Verme yontemlerinden MULTIMOORA yontemi ile degerlendirilmistir. Bu degerlendirme igin ilk olarak karar
matrisine yer verilmistir.
1. Adim: Standart karar matrisinin olusturulmasi
MULTIMOORA yontemi igin olusturulan karar matrisi Tablo 2°de gosterildigi gibidir.
2.Adim: Karar matrisinin normalize edilmesi
Karar matrisi esitlik (5)’e gore normalize edilmistir. Normalize edilen degerler Tablo 5’te gosterildigi gibidir.
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Kriterler
Yillar K1 K2 K3 K4 K5 K6 K7 K8
2006 0.044343425 0.042403889 | 0.106725437 | 0.030385853 0.03328 0.075682 0.000396761 0.104715
2007 0.049296028 0.04885957 0.020641974 | 0.050652632 0.041598 0.088571 0.001029287 0.111072
2008 0.054222514 0.054789133 | 0.030063033 | 0.054137207 0.045976 0.09262 0.006744277 0.11542
2009 0.055619601 0.062740732 | 0.060958683 | 0.079527653 0.053292 0.071662 0.015684314 0.121206
2010 0.067914962 0.069882529 | 0.048572969 | 0.084236391 0.066756 0.092747 0.024583943 0.110038
2011 0.081864594 0.081768386 | 0.069809959 | 0.082881549 0.090051 0.110992 0.03444357 0.096215
2012 0.089919053 0.096962209 | 0.057631073 | 0.098006863 0.12075 0.120427 0.044630609 0.110305
2013 0.105203864 0.107921597 | 0.063414361 | 0.110327656 0.147957 0.138462 0.11137817 0.113882
2014 0.113701377 0.123772752 | 0.056504866 | 0.116640431 0.157932 0.14585 0.11813114 0.113716
2015 0.131539342 0.140236885 | 0.070999963 | 0.122270859 0.178728 0.158982 0.138811326 0.120758
2016 0.148048197 0.166941265 | 0.085913195 | 0.163050305 0.22686 0.183181 0.165154211 0.114475
2017 0.17308259 0.181835513 | 0.10857776 | 0.200420216 0.262222 0.202837 0.186705377 0.129205
2018 0.200472741 0.225299764 | 0.109102705 | 0.224871417 0.303071 0.232026 0.210505984 0.168503
2019 0.21734932 0.280237533 | 0.118036132 | 0.306577528 0.278193 0.270494 0.303739851 0.227689
2020 0.26875984 0.322731518 | 0.162121757 | 0.385213328 0.319935 0.349872 0.351100611 0.305202
2021 0.375759779 0.38832857 0.61761399 | 0.410999281 0.382179 0.384652 0.410917751 0.41203
2022 0.759037967 0.689993217 0.71275376 0.627962896 0.590251 0.632061 0.677838858 0.708321

3.Adim: Agirhiklandirilmis normalize matrisi ve MOORA-Oran metodunun hesaplanmasi

Agirliklandirilmis normalizasyon matrisi i¢in Tablo 2.’daki siitunlardaki her bir deger SD yontemi ile elde edilmis
agirliklarla garpilarak Tablo 6 elde edilmistir. MOORA metodunun oran sistemi yaklagimina dayanan optimizasyonunun
hesaplanmasinda esitlik (6) kullanilmigtir.

Tablo 6. Agirliklandirilmis Normalize Matrisi ve MOORA-Oran Metodunun Hesaplanmasi

Kriterler
Yillar K1 K2 K3 K4 K5 K6 K7 K8 Toplam | Siralama
2006 | 0.005139936 | 0.005126726 | 0.014471125 | 0.003874559 | 0.004229 | 0.009284 | 0.00005070 | 0.012833 | -0.0098523 17
2007 | 0.005714002 | 0.005907233 | 0.002798888 | 0.006458816 | 0.005286 | 0.010865 | 0.00013153 | 0.013612 | 0.00613784 15
2008 | 0.006285041 | 0.006624131 | 0.00407631 | 0.006903141 | 0.005842 | 0.011362 | 0.000861831 | 0.014144 | 0.00640933 14
2009 | 0.00644698 | 0.007585497 | 0.008265515 | 0.010140726 | 0.006772 | 0.008791 | 0.002004253 | 0.014853 | 0.00345041 16
2010 | 0.007872161 | 0.008448956 | 0.00658611 | 0.010741147 | 0.008483 | 0.011377 | 0.00314151 | 0.013485 | 0.01309535 13
2011 | 0.009489091 | 0.009885984 | 0.009465678 | 0.010568388 | 0.011443 | 0.013615 | 0.004401443 | 0.011791 | 0.01837523 12
2012 | 0.010422699 | 0.011722951 | 0.007814318 | 0.012497046 | 0.015344 | 0.014773 | 0.005703215 | 0.013518 | 0.02568536 11
2013 | 0.012194392 | 0.013047966 | 0.008598486 | 0.014068095 | 0.018802 | 0.016985 | 0.01423269 | 0.013956 | 0.04067984 10
2014 | 0.013179356 | 0.014964407 | 0.007661613 | 0.014873049 | 0.020069 | 0.017892 | 0.015095632 | 0.013936 | 0.04454744 9
2015 | 0.015246991 | 0.016954958 | 0.009627034 | 0.015590996 | 0.022712 | 0.019502 | 0.017738293 | 0.014799 | 0.04941013 8
2016 | 0.017160566 | 0.020183578 | 0.01164915 | 0.020790863 | 0.028829 | 0.022471 | 0.021104573 | 0.014029 | 0.06449405 6
2017 | 0.020062353 | 0.021984326 | 0.014722286 | 0.025555973 | 0.033322 | 0.024882 | 0.023858533 | 0.015834 | 0.07514095 5
2018 | 0.023237201 | 0.027239253 | 0.014793464 | 0.028673793 | 0.038513 | 0.028463 | 0.026899943 | 0.02065 | 0.08310451 4
2019 | 0.025193399 | 0.033881354 | 0.016004766 | 0.039092299 | 0.035352 | 0.033182 | 0.038814026 | 0.027903 | 0.09384429 3
2020 | 0.031152496 | 0.039018973 | 0.021982428 | 0.049119303 | 0.040656 | 0.042919 | 0.044866118 | 0.037402 | 0.11031002 2
2021 | 0.043555075 | 0.046949806 | 0.083743574 | 0.052407321 | 0.048566 | 0.047186 | 0.052509975 | 0.050493 | 0.0630371 7
2022 | 0.087981625 | 0.083421746 | 0.096643774 | 0.080072775 | 0.075007 | 0.077535 | 0.086619042 | 0.086803 | 0.14034723 1

4.Adim: MOORA- Referans noktasi yaklagimi
“Maksimal Amag¢ Referans Noktalarmin belirlenmesi icin MOORA- Referans Noktas: Yaklasimi’'ndan faydalanilir.
Referans noktalari i¢in, esitlik (7) kullanilmustir.

Tablo 7. Referans Noktalar1
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K1l K2 K3 K4 K5 K6 K7 K8
Ri 0.087981625 | 0.005126726 | 0.002798888 | 0.080072775 | 0.07500699 | 0.07753532 | 0.086619042 | 0.01179089
Referans noktasi matrisi esitlik (8) yardimiyla hesaplanarak Tablo 8’deki degerler elde edilmistir.
Tablo 8. Referans Noktas1 Matrisinin Hesaplanmasi
Kriterler

Yillar K1 K2 K3 K4 K5 K6 K7 K8 Max Siralama
2006 | 0.082841689 0 0.011672237 | 0.076198215 | 0.070778 | 0.068251 | 0.086568341 | 0.001042 | 0.086568 16
2007 | 0.082267622 | 0.000780507 0 0.073613959 | 0.069721 | 0.06667 | 0.086487512 | 0.001821 | 0.086488 15
2008 | 0.081696584 | 0.001497404 | 0.001277421 | 0.073169634 | 0.069165 | 0.066174 | 0.08575721 | 0.002354 | 0.085757 14
2009 | 0.081534644 | 0.002458771 | 0.005466627 | 0.069932048 | 0.068235 | 0.068744 | 0.084614789 | 0.003063 | 0.084615 13
2010 | 0.080109464 | 0.00332223 | 0.003787222 | 0.069331628 | 0.066524 | 0.066158 | 0.083477532 | 0.001694 | 0.083478 12
2011 | 0.078492534 | 0.004759257 | 0.00666679 | 0.069504387 | 0.063564 | 0.06392 | 0.082217599 0 0.082218 11
2012 | 0.077558926 | 0.006596225 | 0.005015429 | 0.067575728 | 0.059663 | 0.062762 | 0.080915827 | 0.001727 | 0.080916 9
2013 | 0.075787232 | 0.00792124 | 0.005799598 | 0.06600468 | 0.056205 | 0.06055 | 0.072386352 | 0.002165 | 0.075787 8
2014 | 0.074802268 | 0.00983768 | 0.004862725 | 0.065199726 | 0.054938 | 0.059644 | 0.071523409 | 0.002145 | 0.074802 7
2015 | 0.072734634 | 0.011828231 | 0.006828145 | 0.064481779 | 0.052295 | 0.058033 | 0.068880749 | 0.003008 | 0.072735 6
2016 | 0.070821059 | 0.015056852 | 0.008850262 | 0.059281912 | 0.046178 | 0.055064 | 0.065514469 | 0.002238 | 0.070821 5
2017 | 0.067919272 | 0.0168576 | 0.011923397 | 0.054516802 | 0.041685 | 0.052653 | 0.062760508 | 0.004043 | 0.067919 4
2018 | 0.064744424 | 0.022112527 | 0.011994576 | 0.051398981 | 0.036494 | 0.049073 | 0.059719099 | 0.008859 | 0.064744 3
2019 | 0.062788226 | 0.028754627 | 0.013205878 | 0.040980476 | 0.039655 | 0.044354 | 0.047805016 | 0.016112 | 0.062788 2
2020 | 0.056829128 | 0.033892247 | 0.01918354 | 0.030953471 | 0.034351 | 0.034616 | 0.041752923 | 0.025611 | 0.056829 1
2021 | 0.044426549 | 0.041823079 | 0.080944685 | 0.027665454 | 0.026441 | 0.03035 | 0.034109066 | 0.038702 | 0.080945 10
2022 0 0.07829502 | 0.093844886 0 0 0 0 0.075012 | 0.093845 17

5. Adim: MOORA-Tam ¢arpim formu
Son adimda MOORA-Tam Carpim Formu Yaklagimi i¢in Esitlik (9)’ a gore degerler Tablo 9’daki gibi normallestirilir.

un Hesaplanmast

Tablo 9. MOORA Tam Carpim Formun
1

2 2.1 3 3.1 4 4.1
max min 2.1:1:2 min 3.1=2.1:3 max 4.1=3.1*4

Yillar K1 K2 K3 K4

2006 137480.292 37812.207 3.635870607 7245.287 0.000501826 21759.86 10.91965614
2007 152835.111 43568.839 3.507899556 1401.325 0.002503273 36273.27 | 90.80191337
2008 168108.96 48856.322 3.440884478 2040.894 0.001685969 38768.64 | 65.36273229
2009 172440.423 55946.887 3.082216585 4138.312 0.0007448 56951.2 42.41727789
2010 210560.388 62315.338 3.378949626 3297.481 0.001024706 60323.21 | 61.81357667
2011 253809.179 72914.142 3.480932122 4739.2 0.000734498 59352.99 | 43.59463876
2012 278780.848 86462.71 3.224289963 3912.41 0.000824119 70184.5 57.8403514
2013 326169.164 96235.367 3.389285812 4305.021 0.000787287 79007.64 | 62.20166561
2014 352514.457 110370.088 3.193931104 3835.955 0.00083263 83528.33 | 69.54819439
2015 407818.455 125051.412 3.261206319 4819.986 0.000676601 87560.39 | 59.24342604
2016 459001.741 148864.123 3.083360394 5832.403 0.00052866 116763.3 | 61.72812489
2017 536617.206 162145.555 3.309478363 7371.036 0.000448984 143524.6 | 64.44025406
2018 621536.356 200903.304 3.093708982 7406.673 0.000417692 161034.5 | 67.26284745
2019 673859.718 249892.167 2.696602003 8013.138 0.000336523 219545.7 | 73.88210374
2020 833250.502 287784.715 2.895395268 11005.986 0.000263075 275858.3 | 72.57130188
2021 1164988.132 346278.626 3.364308521 41928.061 0.00008 294324.1 | 23.61656902
2022 2353285.988 615277.684 3.824754333 48386.83 0.00008 449695.7 | 35.54635411

Tablo 7. MOORA Tam Carpim Formunun Hesaplanmasi (Devami)
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5 5.1 6 6.1 7 7.1 8
max 5.1=4.1*5 max 6.1=5.1*6 max 7.1=6.1*7 min Siralama

Yillar K5 K6 K7 K8

2006 796.917 8702.05961 4746.708 41306135.96 25.98 107313341 | 45962.71 17
2007 996.119 90449.5111 5555.092 502455355.7 67.398 338644860 | 48752.89 16
2008 1100.942 71960.5772 5809.044 418022159.3 441.617 184605691 | 50661.31 15
2009 1276.134 54130.1305 4494.568 243291552.4 1027.013 249863587 | 53200.89 14
2010 1598.544 98811.7221 5817.012 574788973.2 1609.763 925274021 | 48298.76 13
2011 2156.386 94006.8687 6961.306 654410579 2255.374 147594060 | 42231.56 12
2012 2891.491 167244.856 7553.045 1263207920 2922.424 369162914 | 48416.05 11
2013 3543.009 220381.061 8684.168 1913826158 7293.072 139576715 | 49986.05 10
2014 3781.878 263022.786 9147.584 2406023032 7735.258 186112089 | 49913.32 9
2015 4279.841 253552.444 9971.168 2528214013 9089.402 229799535 | 53004.24 8
2016 5432.429 335333.656 11488.9 3852614167 10814.34 416634833 | 50246.54 6
2017 6279.22 404634.532 12721.75 5147658145 12225.52 629327821 56711.8 5
2018 7257.392 488152.851 14552.45 7103821421 13783.99 979189821 | 73961.21 4
2019 6661.653 492176.938 16965.14 8349850166 19888.97 166069877 | 99939.64 3
2020 7661.229 555985.363 21943.63 12200337637 22990.16 280487714 | 133962.3 2
2021 9151.717 216132.156 24124.98 5214184809 26907 140298081 | 180852.3 7
2022 2353285.988 | 615277.684 3.824754333 48386.83 0.00008 449695.7 | 35.54635411 1

6. Adim: MULTIMOORA yo6nteminin uygulanmasi

MOORA metotlar1 uygulandiktan sonra her 3 yonteme gore de yapilan siralamalar toplu bir sekilde degerlendirilerek bir
baskilik karsilastirmas1 yapilmistir. Siralama sonuglar1 Tablo 8’de gosterildigi gibidir.

Tablo 8. MULTIMOORA Sonug Tablosu

MOORA Oran MOORA Referans MOORA Tam
Yillar Metodu Noktas1 Yaklagim Carpim Formu MULTIMOORA
2006 17 16 17 17
2007 15 15 16 15
2008 14 14 15 14
2009 16 13 14 16
2010 13 12 13 13
2011 12 11 12 12
2012 11 9 11 11
2013 10 8 10 10
2014 9 7 9 9
2015 8 6 8 8
2016 6 5 6 6
2017 5 4 5 5
2018 4 3 4 4
2019 3 2 3 3
2020 2 1 2 2
2021 7 10 7 7
2022 1 17 1 1

MULTIMOORA yoéntemi ile yapilan baskinlik karsilastirmasi sonucunda merkezi yonetim biitge dengesi ve finansmant
acisindan en iyi performansa sahip olan yil 2022 yil1 olurken en diigiik performansa sahip olan yil ise 2006 y1l1 olmustur.

SONUC

Devletin genel gelir gider dengesini gosteren biitge, kamu politikalarin uygulanabilirligini ve milli ekonominin
stirdiiriilebilirligini saglamak adma 6nemli bir yapitagidir. OECD'ye (2015) gore, biit¢enin iyi tasarlanabilmesi ve
uygulanabilmesi i¢in rehberlik saglayan temel on ilke bulunmaktadir ( seffaflik, genellik, birlik, agiklik... vb.). Ozellikle
20. yy’dan itibaren, devletlerin kapsamimin “jandarma devleti” temelinden ¢ikmasi ile birlikte kamu harcamalarinda
yiiksek artiglar gergeklesmistir. Bu siireg, hiikiimetlerin kamu mali dengelerini korumalarini zorlastirmis ve yiiksek biitge
aciklar1 yaratmistir. Yiiksek biitce agiklart beraberinde mali krizleri ve politik istikrarsizliklart getirmistir. Artan mali
krizler sonucunda, biit¢e istikrart ve mali siirdiiriilebilirlik biitcenin 6nemli ilkeleri haline gelmistir. Bu kapsamda,
biit¢enin finansal istikrarina ve dengesine verilen 6nem artmistir. Bu bilgiler 1s181inda, bu ¢alismada Tiirkiye’nin 2006-
2022 yillar1 aras1 merkezi yonetim biitce dengesi ve finansmani performansinin Cok Kriterli Karar Verme yontemlerinden
MULTIMOORA yontemi ile degerlendirilmistir. Elde edilen bulgulara bakildiginda Tiirkiye nin merkezi yonetim biitce
dengesi ve finansmani performansinin giderek iyilesen bir performans sergiledigi goriilmiistiir. Calismanin sonuglarina
gore belirlenen kriterler cer¢evesinde en iyi performans gosteren yil 2022 yili ¢ikmistir. 2022 yilinin en iyi performans
gosterme nedenlerinden birinin o yil i¢inde elde edilen gelir vergilerinin 6nceki yillara gore artis gdstermesinden
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kaynaklandig1 diistiniilmektedir. 2020 y1l1 ise 2. Sirada en iyi performanst goseren yil olmustur. 2021 yiliin 7. Sirada
¢tkmasimin sebebi COVID-19 siirecinde yasanan belirsizlik ve belirsizligin yarattigi siire¢ olarak gosterilebilir. SD
yontemi ile belirlenen kriterlerin 6nem agirliklarina bakildiginda ise gorev zararlari, sosyal amacl transferler ve hazine
yardimlarinin performans iizerinde etkisi daha fazladir. Bu baglamda gorev zararlarimin azaltilmasina yonelik ¢aligmalarin
biitce dengesi konusunda performansa iyilestirici etkisi olacak ¢aligmalar oldugu belirlenmistir. Bunun yaninda sosyal
amacli transferlerin ve hazine yardimlarinin artirilma ¢alismalar1 da performansa pozitif etki saglayacaktir. Bu ¢alismanin
devlet biitce politikalarina yon verme konusunda fayda saglayacagi diisliniilmektedir. Ayn1 zamanda bu ¢alismanin bu
alanda yapilacak olan caligmalara yol gosterici nitelikte olacagi ve farkl bir bakis acist sunacagi beklenmektedir.

Tesekkiir
Bu calisma yazarlar tarafindan disaridan herhangi bir yardim ve katki alinmadan hazirlanmistir.

Etik Kurul Onay1
Yok

Akran Degerlendirmesi
Disaridan hakemli

Yazar Katkilar:
Tiim yazarlar ¢aligmaya esit oranda katkida bulunmustur. Ayni zamanda yazarlar ¢alismanin yayinlanan versiyonunu
okumus ve kabul etmislerdir.

Cikar Catismasi
Yazarlarin beyan edecek herhangi bir ¢ikar ¢atigmasi yoktur.

Finansal Destek
Yazarlar bu ¢alismadan herhangi bir finansal destek almamiglardir.
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A Phenomenological Approach To The Vocational Training Experiences Of Cooking Students

Giirkan KALKAN*!

Abstract: The culinary profession is one of the important areas of the service sector. This profession can
be described as an art branch where personal competencies are at the forefront and at the same time
requires special attention. Individuals who will prefer this profession are recommended to determine an
area after researching the profession and its working conditions. Isparta Applications University has
implemented the vocational training model in business for 4 years in order to prepare the students of the
culinary program for the sector and to train more qualified personnel. In this context, the experiences of
culinary students in the profession and vocational education were researched with the phenomenological
approach design and tried to be interpreted. Within the scope of this qualitative research, 3 semi-
structured open-ended questions were asked to 15 culinary students who were continuing their vocational
education (98th day of vocational education) in well-known hotels of Turkey and the world and had a
voluntary participation statement. After the irrelevant data were removed in line with the answers
received, they were coded and reduced to themes. Each question has been tried to be meaningful by
reducing them to themes and distributing them into sub-categories. As a result of the thematic grouping, a
textural definition was tried to be created. The investigated problem was carried out holistically in its
natural environment. Finally, the findings obtained from the researcher's point of view were presented to
the readers in a synthesis.

Keywords: Cookery, Vocational Education, Phenomenologi

Ascihik Ogrencilerinin Mesleki Egitim Deneyimlerine Fenomenolojik Yaklasim

Ascilik meslegi hizmet sektoriiniin 6nemli alanlarindan birini olusturmaktadir. Bu meslek kigisel
yeterliliklerin 6n planda oldugu ve ayni zamanda oOzel ilgi isteyen bir sanat dali olarak
nitelendirilebilmektedir. Bu meslegi tercih edecek bireylerin oncelikli olarak meslegi ve onun c¢alisma
kosullarint aragtirdiktan sonra alan belirlemeleri tavsiye edilmektedir. Isparta uygulamalart bilimler
tiniversitesi 4 yildir as¢ilik programi 6grencilerini sektore hazirlamak ve daha nitelikli eleman yetistirmek
icin isletmede mesleki egitim modelini uygulamaya ge¢irmistir. Bu kapsamda asgilik &grencilerinin
meslege ve mesleki egitime olan deneyimleri fenomenolojik yaklagim tasarimi ile arastirilmis ve
anlamlandirilmaya ¢alisilmistir.  Bu nitel arastirma kapsaminda Tiirkiye’nin ve Diinyanin bilinen
otellerinde mesleki egitim devam eden (Mesleki egitimin 98. Giinii) ve goniillii katilim beyani bulunan 15
ascilik 6grencisine yar1 yapilandirilmis agik uglu 3 soru sorulmustur. Alinan cevaplar dogrultusunda
ilgisiz veriler ¢ikarildiktan sonra kodlanarak temalara indirgenmistir. Her soru kendi igerisinde temalara
indirgenip alt kategorilere dagitilarak anlamli hale getirilmeye caligilmigtir. Yapilan tematik gruplama
sonucunda dokusal tanimlama olusturulmaya calisilmistir. Arastirilan problem dogal ortaminda biitiinciil
bir sekilde gergeklestirilmistir. Son olarak aragtirmaci bakis agisiyla elde verilen bulgular bir sentez
halinde okuyuculara sunulmustur.

Anahtar Kelimeler: Ascilik, Mesleki Egitim, Fenomenoloji

!Address: Isparta Uygulamali Bilimler Universitesi, Isparta MYO, Isparta, Tiirkiye
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Giris

Uretim, tiiketimi karsilayabilmek adina gerceklestirilmesi gereken en biiyiik adimlardandir. Bu adim igin mesleki
yapilanma ve siirdiiriilebilirlik en 6nemli asamalardan birisini olusturmaktadir. Egitimin iiretim hayatinda karsilik
bulabilmesi i¢in gesitli yontem veya modeller denenmektedir. Bu siireglerle ulagilmak istenen hedef teknik anlamda
egitimli bireyleri sektére kazandirabilmek ve iilke iiretimine katki saglamak iizerine olmaktadir. Ancak temel egitim
sistemi bir yap1 haline déniistiiriilmeden tiim modellerde oldugu gibi hizli sonug alabilme yoluna gidilmektedir (Ozer,

126




- 6th International Conference on Social Science Research
1CONSr

30 August - 01 September 2023, in Budva, Montenegro

2021:1). Bu durum egitim sistemini ve bu yapiy1 olusturan paydaslar1 yipratmaktadir. Olusturulmasi planlanan sistemin
belirli bir zaman dilimini kapsayacagi unutulmamalidir. Egitim sisteminde zorunlu egitimin siiresinin artmasi eski tabir
ile ciraklarin yetistirilme alanini okullara ¢evirmistir. Teknik anlamda egitim alan 6grencilerin sektorel hayata uyum
saglayabilmesi ve sektoriin ara eleman agigini kapatabilmesi adina esgiidiimlii (Atay ve Yildirim 2008:395) bir modelin
secilmesi gerekmektedir. Bu model sayesinde iiretim sektoriindeki yenilenmeye egitim modellerinin de ayak uydurmasi
beklenecektir. Diinya genelinde bu modellemeyi ayakta tutabilmek i¢in egitim ile sektorel hayat yan yana getirilmeye
caligilmaktadir. Ozellikle okul-isyeri birlikteligi egitim modellemelerinde basi ¢ekmektedir (Binici ve Ari, 2004:384).
Olusturulmaya galisilan egitim modelleri hizmet sektorii igin farkli anlamlar tagimaktadir.

Siirekli olarak degisen, yenilenen ve derinlesen rekabet kosullara ayak uydurabilmenin yolunun mesleki anlamda
nitelikli personele sahip olmadan gegtigi goriilmektedir (Morko¢ ve Dogan, 2014:112). Degisen istek ve beklentileri
kargilayabilmek i¢in bilingli, arastirmact ve kendini yenileyen nitelikli yetismis emege ihtiya¢ duyulmaktadir (Kozak,
2009:1). Teorik egitimlerin sektorel hayatta anlam bulmasi adina bir¢ok egitim modelleri denenmis ve denenmeye
devam etmektedir. Bu modeller arasinda son yillarda uygulamaya konulan sistem ise isletmede mesleki egitim
modelidir. Bu modelim 6nlisans programlarinda uygulanis sekli 3 akademik donemi uygulamali egitim ile {iniversite
tamamlayan Ogrenci bir akademik donemini anlagmali sektorlerde tamamlayarak sektdrii tanima, meslegi tanima,
iletisim kurma, anlama ve kendini gelistirme adimlarmi gerceklestirme sans1 bulmaktadir. Kullanilan egitim modelleri
arasinda hizmet sektdriine ayak uydurabilecek ve Ozellikle turizm sektoriine hitap edecek bir model uygulanmaya
baglamigtir. Bu modelleme ile kisinin sektoriin talep ettigi bilgi, teknik, beceri ve meslek elemani yeterliligini
saglayabilmesi hedeflenmektedir (Aymankuy ve Aymankuy, 2002:30). Uygulanan egitim modelinin dncelikli hedefleri
arasinda ise Ogrencilerin sektdorden kopmasmin Oniine gegmek igin agamali olarak hizmet sektoriine ismmalarini
saglamak {izerine kurguludur.

Turizmde tiim ¢aligmalar miisteri memnuniyeti {izerine kurgulanmistir. Hedefe ulasabilmek i¢in ¢alisanlarin bu temel
bilince ulagtirma konusunda egitimli bireylerden olusmasi 6nemli bir etken olarak géze ¢arpmaktadir (Degirmencioglu,
2001:189). Diinya iizerinde milyonlarca ¢alisani bulunan bu sektor (Escalante, et. All. 2023:2) turizm endiistrisinde kilit
rol oynamaktadir.

Mesleki Egitim Modeli

Egitim siireci bireyin gelecekte bir meslek edinmek i¢in kendisinin yonlendirilmesinde 6nemli rol oynamaktadir. Bu
siiregte bireyin ileride yapmayi planladigi meslek ile ilgi temel olusturmasi bu siirecin degerli bir pargasidir. Bu siirecin
sektore taze kan kazandirma, meslegi gercek haliyle tanitma, 6grenciye bakis acis1 kazandirmasi agisindan 6nem arz
etmektedir. Ayrica sektore kazandirilan 6grencilerden etkilenecek olan diger 6grenci adaylar1 bu meslek alanini tercih
etmesinde etkili olacaktir. Bu durum ayni zamanda kazan-kazan mantigini destekleyerek hem okullar tercih edilecek
hem de turizm sekt6rii eleman sikintis1 gekmeyecektir.

Mutfaklar age¢ilik dgrencilerinin iiretime katilimda en 6nemli baslangi¢ adimimin atildigi alanlardir. Teorik egitimlerin
yaninda davranisa dayali egitimin faydali oldugu bilinmektedir (Penelope, et.all, 2012:58). Bu alan teorik egitimle
beraber uygulamanin gergeklestirildigi ve tiretimin demolarinin yapildig1 6grenim sahasidir. Gelecege bakis, yenilikleri
geemis kiiltiir ile harmanlayarak bilingli ve egitimli ascilarin (Tekin ve Cigdem, 2015:978) temelleri mesleki egitimler
ile atilmaktadir. Ogrencilerin el becerilerini smadiklar1 ve geng bakis acilari ile yorumladiklari sunumlar icin énemli
egitim alanini olusturmaktadir. Mesleki egitim ile sektére uyum saglayabilecek kisilik davranisinin da gelistirilmesi
gerekmektedir (Tolga, vd., 2015:27). Bu davranig ile egitim alanlarindan sektorden uzak olarak c¢aligan Ggrenciler
toplumsal tiretime kazandirilmalidir (Lewis, 1998:284). Bu sayede kapali bir ortamdan gercek iiretim sahasina katilarak
ogrencilerin yetenek, beceri ve iletisimlerinin gelistirilmesi hedeflenebilir.

Arastirma Yontemi ve Bulgulari

Ascilig1 meslek olarak segcen ve bu alanda kendini yetistirmek i¢in tiniversite tarafindan mesleki egitim i¢in turizm
isletmelerine gonderilen ascilik dgrencileri {izerine nitel bir aragtirma yontemi tercih edilmistir. Arastirmayr daha
derinlemesine gerceklestirmek i¢in fenomonolojik aragtirma deseni kullanilmigtir.  Amacgh 6rneklem yontemi ile
belirlenen katilimcilarin konuya hakim olduklari igin tercih edilmis ve ¢aligma grubu olusturulmustur (Erhan ve
Bayrakei, 2022:8 5). Kullanilan yontem ile sektorde 10 haftadir mesleki egitim alan 6grencilerin meslege ve ¢iktilarina
iligskin algilart belirlenmeye ¢aligilmistir. Fenomenolojik arastirma yonteminde bireysel edinimler 6nemli oldugundan
dolay1 Ogrencilerin mesleki egitimdeki tecriibeleri (Teherani, et.all, 2015:670) gozoniine alinarak Orneklemi
olusturabilecegi kanisina vartlmistir.
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Aragtirma kapsaminda yar1 yapilandirilmis veri toplama teknigi kullanilarak &rneklemlerden daha detayli veri elde
edebilme yontemi tercih edilmistir. Tiim verilerden ve yapilan literatiir taramasindan yola ¢ikilarak mesleki egitime
katilan 6grencilerin meslek algilar1 ve deneyimlerini 6grenmeye calisilmistir. Bu baglamda bir ana soru ve iki alt
sorudan olusan acik uglu sorular agagidaki gibi belirlenmistir.

Ana arastirma sorusu: 10 haftalik calisma siire g6z 6ntinde bulundurarak mesleki egitim sizce nedir?
Alt aragtirma sorusu 1: Aggilik meslegini tercih etme sebebiniz nedir (Sahin ve Arman, 2014)?
Alt aragtirma sorusu 2: As¢ilik mesleginini yapacak kisinin 6zlinde ve yapisinda ne olmalidir?

Gorilismeler yiiz yiize igyerinden izin alinarak ve 30 dk iizerinden gerceklestirilmistir. Katilimcilarin goniillii beyanlari
almarak hem ses kaydi alinmig hemde yazili notlar alinmigtir. Gériismeler 03.05.2023 ile 04.05.2023 tarihleri arasinda
gerceklestirilmistir. Arastirma kapsaminda 3 farkli otelde mesleki egitim goéren 15 Ogrenciye yart yapilandirilmis
sorular yoneltilmistir. Arastirma konusunu olusturan problemde verilen cevaplarin tekrara diismemesi ve aragtirma
verimliligi igin katilimet sayist 15 ile sabitlenmistir (Ultay , vd., 2021:191). Arastirma smirliliklarini isletmede mesleki
egitim yapan iiniversitelerin yeterli olmayisidir. Fenomenolojik yontem betimsel analize dayandigi i¢in elde edilen
sozciikler betimleyici analiz teknigi kullanilmistir (On, vd., 2021:194). Betimleyici analiz teknigi ile gériismeler oldugu
hali ve basit bir sekilde aktarilmaya caligilmistir. Aragtirmact verileri analiz edilirken K1, K2, K3... seklinde
kodlanmugtir.

Gegerlilik ve Giivenilirlik

Sosyal bilimlerde nitel arastirmanin tercih edilmesinde bilginin gelistirilebilirliginin 6n alanda tutulmak istenmesi
sebeplerden bir tanesidir. Bu yontem sayesinde bilgi derinlemesine incelenebilmektedir. Sistematik tekniklerle
yonetilen siire¢ analitik yontemlerle yapilandirilabilir (Arslan, 2022:396). Nitel arasgtirmanmn konulart insan
deneyimlerinden olugmaktadir. Bu konularda kelimeler ve harflerle ifade edilebilmektedir. Nicel yontem gibi
rakamlarla anlatilabilecek konu igerigi sinirlidir. Insan deneyimlerini anlamaya yénelik olan nitel arastirma yontemleri
sistematik hesaplamalarla anlatilabilecek bilimsel verileri tasimamaktadir (Brink, 1991). Nitel arastirmalar konusunda
bilim adamlar1 gecerlilik ve giivenilirlikten ziyade inandiriciliga dikkat gekmistirler. Guba ve Lincon ‘a gore gegerlilik
ve giivenilirlikten daha 6nemli olan nitel caligmalarda inanmilirlik, gilivenilirlik, aktarilabilirlik ve onaylanabilirlik
oldugunu vurgulamistirlar. Onlara gore bir arastirmada belirledikleri bu kriterlerin irdelenmesi daha 6nemli olarak
gormektedirler (1982). Arastirma kapsaminda bu kriterler gdz Oniine alinmis ve veriler bu kriterler 1s1ginda
paylasiimistir. Bu arastirmanin gecerliligini saglamak amaciyla iyi kurulmus bir arastirma yontemi kullanilmustir.
Katilimer diiriistliigli saglamaya yardimci olacak taktikler kullanilmigtir. Arastirma bulgulari tim ayrintilar: ile
raporlanmis kisaca bir ifade ile dogru bir sekilde yansittigi kesinlik kazandirilmaya ¢alisiimistir.

Bulgular

Aragtirmaya katilan mesleki egitim dgrencilerinin demografik bilgileri Tablo1’de paylasilmistir. Her bir katilimer K1,
K2 gibi kodlanarak verilmistir. Ogrencilerin mesleki egitime baslama siireleri ayn1 olmakla beraber Onlisans egitimi
alan 6grencilerden olugan bir demografik yapiya sahiptirler.

Tablo 1. Katilimcilarin Demografik Ozellikleri

Katthmai | Cinsiyet Egitim Daha Onceden Is Tecriibe (Hafta)
Tecriibesi
K1 Kadmn Onlisans Hayir 10
K2 Kadin Onlisans Hay1r 10
K3 Erkek Onlisans Hay1r 10
K4 Erkek Onlisans Hay1r 10
K5 Kadmn Onlisans Hayir 10
K6 Kadmn Onlisans Hayir 10
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Kattimer | Cinsiyet Egitim Daha Onceden I Tecriibe (Hafta)
Tecriibesi
K7 Kadin Onlisans Evet 10
K8 Kadm Onlisans Evet 10
K9 Kadin Onlisans Hayir 10
K10 Erkek Onlisans Hay1r 10
K11 Kadin Onlisans Hay1r 10
K12 Erkek Onlisans Evet 10
K13 Erkek Onlisans Evet 10
K14 Erkek Onlisans Hayir 10
K15 Kadin Onlisans Hayir 10

Mesleki egitime giden 6grencilerden daha 6nceden asgilik tecriibesi olan Ogrencilerde (K7, K8, K12, K13) yer
almaktadir.

Arastirma Sorusu “10 haftalik calisma siire goz oniinde bulundurarak mesleki egitim sizce nedir?”

Arastrma temelini olusturan bu soru ile katilimcilardan mesleki egitimi edindikleri deneyim c¢ergevesinde
tanimlamalar1 istenmistir. Bu soru ile uygulamali egitimde hayal edilen ve gerceklesmesi arzusu ile egitim sistemine
konulan mesleki egitim beklentisi ile 6grencilerin mesleki egitimden aldiklari g¢iktilart karsilastirmak igin cevap
aranmigtir. Bu kapsamda katilimcilara yoneltilen sorularda farkli bakis acilariin ve algilarin olustugu gézlemlenmistir.
Aragtirma sorusu karsiliginda katilimeilarin bazilarinin verdigi cevaplar ise;

K 11 “Mesleki egitim bence adinin hakkini veren bir yontemdir. Ben daha once bdyle biiyiikk bir mutfakta
¢alismamistim. Biz burda 1000 kisiye her sey dahil sistemde her giin farkli tiirlede binlerce iiriin hazirliyoruz. Bu benim
i¢in biiyiik bir deneyim oluyor. Bu kapsamda sektérde kalinan siire bence iyi az olsaydi bu kadar biiyiik bir mutfagin
yarisini gérmeden giderdim.”

K 9 “Mesleki egitim inanilmaz iyi bir sey, teknik bilgi saglayan diizenli bir sistem ve meslegi gormeyi saglayan diizen
ve intizam isteyen bir sistem bence. Siiresi gayet yeterli az olmamali bence ama iiniversite mutlaka bir egitim alinip
iizerine mesleki egitim oldugu zaman daha verimli olacagini diisiinliyorum”

K1 “Mesleki egitim bence sektére uyum saglamada basamaktir. Mesleki egitim ile asciligin gergek hayatta baska bir
sey oldugunu &grendim. Meslegi tam anlamryla tanima firsati buldum. Ustiine de har¢hgimi ¢ikardim. Ayrica mesleki
egitim cw’mde yer alarak bana katk: saglayacak.”

K8 “Mesleki egitimde daha fazla bilgi aliyoruz. Okul imkanlarina gére daha fazla imkanlar var burada ve gergekei
ortam var. Karsmizda miisteri var ve direkt yaptiginiz isi gdzlemliyor. Ayrica mesleki egitim yerlerini okullar bulmali
ben daha iyi bir igletme bulamazdim. Bu benim ig¢in iyi bir imkan.”
Mesleki egitim cergevesinde segilen isyerinin de nemli oldugu bu roportajdan gikarilabilmektedir. Ogrencilerin okul
uygulama mutfaklarinda smirlt sayida ekipman ve malzeme ile karsilagabilmekte ve bu durum iiriin gesitlendirmesine
etki etmektedir (Ozsoy, 2015:179). Ayrica mesleki egitim sayesinde dgrenciler meslegi yakindan tanima ve gelecegi
hakkinda gozlem yapabilmektedir.

K6 “Mesleki egitim dgrenciye ascilik meslegini yapip yapamayacagini gérmesini saglayan zorunlu bir siirectir. Bu
siire¢ bana mobbing nedir onu 6gretirken gézlem yapmam gerektigini de 6gretti.”

Seklinde mesleki egitimi tanimlayan katilimer farkli biz gozle bakmanmzi saglamistir. Ogrencilerin mesleki egitimden
anladiklar1 egitim Oncesi ve egitim sonrasi farklilagsmistir. Siirecin hayata tutunma c¢abasina doniistligii gézlemlenmistir.
Bazi ogrenciler egitim siirecini bir sekilde gecirmis ancak mesleki egitimde ascilik mesleginin gergek yiiziinii
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gozlemleyerek mesleklerinin gelecegi hakkinda kararlar alma yoluna gitmistir. Mesleki egitim ile 6grenciler hangi alana
yonelmeleri gerektigini ve kendilerine daha g¢ekici gelen boliimii tanima sans1 bulmuslardir.

Alt Arastirma Sorusu 1: Ascilik Meslegini Tercih Etme Sebebiniz Nedir?

Ascilik meslegi belirli disiplinleri iceren mesleklerden birisidir. Tercih edilen meslek kendine 6zel zorluklarini
icersinde barindirmakta ve hatta bu meslegi yapan kisinin hayatin1 sekillendirmektedir (Yilmaz ve Tanriverdi,
2017:622). Meslegi ve onun g¢alisma kosullarini tanimadan tercih etmek ileride farkli sonuglari dogurabilmektedir.
Katilimeilardan alinan veriler 1g1ginda Sekil 1 hazirlanmistir.  Sekil meslek olarak gérme, aile meslegi, yonlendirme,
kitle iletisim araglari, dnceki egitimin devami ve mutluluk veren meslek olmasi gibi boliim tercihini etkileyen alti
temada toplanmistir. Temalar olusturulurken genel anlam biitiinliigiinde yola ¢ikilarak réportajlar kodlanmigstir. Her
tema katilimcinin béliim/program tercihinde etkili olan kodlari tagimaktadir. Bu temalar ise;

is OI‘I’II“'I
Sirdirtlebilir 1 lg Yerimi
\ / Acacadim
TR Yemek Yapmay!
Annem Asg —_
\ — A muluk.e.m";('
Iik Balami
— A“;I';rclhll:‘:mu
ey sel Etkileyen
Sebepler mm‘""“
/
I ~ / \
I TS e
m / S|
Norioncing:
e / . T R
Yénlendirdi / \
Asgilann Hayati Master Sef
Sekill. Ogrencilerin Ascilik Meslegini Tercih Etme Sebepleri
Meslek Olarak Gorme:

Turizm sektorii altinda bir alan olarak goriinen ascilik diger turizm alanlarina gore algisi farkli sekilde insanlara
yansimaktadir. Bu tema olusturulurken katilimeilarin verdigi cevaplardan asciligin siirdiiriilebilirligi, ileride kendi isini
kurabilme istekliligi ve is hayatinin talebinin yiiksek olusu meslek olarak algilanmasinda en biiyik pay1
olusturmaktadir. Bu goriise hakim olan K3, K4,K5K9,K10 ve K11 kendileri i¢in ileride meslek edinmelerine katki
saglayacagini diisiindiikleri ag¢ilik boliimiinii se¢mis olduklarini ifade etmistirler. Gelecek plani yapan dgrenciler igin
ascilik 6nemli bir konumda yer almaktadir (Duman, vd., 2006:53).

Mutluluk Veren Meslek:

Insanlarin sevdikleri ve sevecekleri isleri yapmasi is tatminini ve verimini etkileyen temel bilesenler olarak
goriilmektedir. Can ve Solmaz (2021:816) yapmis olduklari ¢alismada &grencilerin kariyer yasamlarini meslege olan
sevgilerinin etkiledigi sonucu yer almistir. Bu temada ise katilimcilar (K1, K3, K7, K10, K11, K15) meslegi sevdigini,
mutfagi sevdigini ve mutfakta ¢aligmaktan mutlu olduklarini ifade etmistirler.

Daha Once Aldig1 Egitim Etkisi:

Ulkemizde dgrencilerin meslek ile ilgili tercih siiregleri lise déneminde baslamaktadir. Ve bu alanlara y6nelik mesleki
liseler bulunmaktadir. Bir sonraki egitim igin temel olarak goriilen liseler &grencilerin iniversite donemindeki
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tercihlerinde etkili oldugu bilinmektedir. Calisma kapsaminda K4 ve K14 ascilik ile ilgili alanda lise egitimi aldiklarini
ve bu alandan devam etmek istedikleri i¢in tekrar ascilik boliimiinii sectiklerini belirtmistirler. Iki katilimer asgilig
deneyimledikleri ve meslek olarak kabul ettikleri gdzlemlenmistir.

Kitle iletisim Araclar::

Iletisim insanlar arasinda farkl kanallar ve tiirde gerceklesebilmektedir. Giiniimiizde ¢ok giiclii ve genis bir yaym agina
sahip olan bu araglar ulasilabilirlik konusunda siir tanimamaktadir. Erisim ag1 genis ve giiclii olan bu araclar insanlarin
tercihlerinde de etkin oldugu bilinmektedir (Kocadas, 2004:132). Ogrenciler boliim tercihi yaparken kitle iletisim
araglar1 ve onlarda 6n plana ¢ikan yemek programlari (K2, K15), Master Sef (K1, K3), tinlii as¢ilarinin sosyal medyaya
yanstiyan hayatlar1 (K11, K6) ve diger (K7) araglarin tercihlerinde etkili olduklarini belirtmislerdir.

K2, “Refika Birgiil’in yemek pisirme, sunma ve tiikketme tarzinin kendisini etkiledigini, onun igten kendisi ile barigik
konusma tarzinin bu se¢iminde en biiyiik etken oldugunu” belirtmistir.

Yoénlendirme:

Ogrencilerin tercih siiregleri hem kendilerinin arastirma yaptiklari hemde profesyonel destek aldiklari onemli bir
siirectir. Bu silire¢ sonuglarinin kiginin gelecegini etkileyen onemli bir dénem olarak diisiiniilmektedir. Bu durum
tercihlere ¢ok fazla anlam yiiklenmesine neden olmaktadir. Bu siireglerde etki alan1 genisleyerek anne, baba, kardes,
cevre ve arkadaslar dahi kisinin tercihlerini etkileyebilmektedir. K9, K4v e K10 babasinin as¢i olmasinin, K14
ablasinin as¢1 olmasinin ve diger katilimcilar ise segimlerinde ¢evrenin de onlart etkiledigini ifade etmistirler
(Giindogan, 2016:1241).

Aile Meslegi:

Ogrencilerin gozlemlerine ve daha onceki deneyimlerine dayali islerin meslek se¢iminde etkili oldugu bilinmektedir.
Ozellikle aile bireylerinin yapmis oldugu meslekler éncelikli olurken yakin cevrede de gozlenen ve yonlendirilen
alanlar meslek sec¢imini etkilemistir. Katilimcilar igerisinde K9, K4, K10 ve K14’iin birinci dereceden akrabalarinin
olusu meslege bakis acilarinda etkili oldugunu soylemistirler. Erkus vd. (2020:263) yapmis olduklari g¢alismada
ogrencilerin iniversite tercihlerini etkileyen etmenleri incelemisler ve ailenin tercihlerde etkin rol aldigi sonucuna
ulagmgtirlar.

Alt Arastirma Sorusu 2: Ascilik Meslegini Yapacak Kisinin Oziinde ve Yapisinda Ne Olmahdir?

Meslekler yapilart geregi farkl sistemler ve disiplinlerden olusturmaktadir. Yapilan isin geregi olarak goriilen bu durum
insanlar i¢in belirli gereklilik ve bilgi birikiminin olmas1 beklenmektedir. As¢ilik meslegi hizmet sektériiniin bir pargasi
olarak goriilmekte ve mesleki yeterlilikler yaninda kisisel verilerinde yeterli olmasi beklenir. Ozellikle turizm
sektoriinde g¢alismayr planlayan adaylarin sektoriin agirlikli olarak emek yogun calistigini (Dogan ve Yesiltas,
2021:251) ve kisisel memnuniyetin 6n planda oldugunu bilmeleri gerekmektedir.
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Aragtirmanm alt ikinci sorusu karsisinda alinan cevaplar ve cevaplarm yogunlugu Sekil 2 de kelime bulutu ile
aciklanmaya c¢alisilmigtir. Elde edilen veriler 6grencilerin 10 aylik is deneyimleri sonucunda edindikleri edinimlerin
birer ¢iktisidir. Bu verilerde isin yaratmis oldugu stresin 6grencilerde dahi etkili oldugu ve bunu yonetebilmenin, sabirlt
davranabilmenin as¢1 olmak isteyen kisiler i¢in baglica yeterlilik oldugu gézlemlenmistir. Bu soruya karsilik K2:

“Bence ags¢t olmak isteyen kisi yaratici, saburly, stresini yonetebilen, sakin, istikrarli ve en onemlisi Kaos yonetebilen bir
yapiya sahip olmali ya da dgrenmesi gereklidir. Ayrica bu meslek icin bilgili olmak, arastirmaci ve yenilikgi olmak
tasinmast gereken baska bir ozellik olarak goriiyorum.” Seklinde cevaplarken bir bagka katilimer K8 ise;

“As¢i olmak isteyen bireyin hrshy, ¢aliskan, meslegi seven ve kendini gelistirebilen kisilige sahip olmast gereklidir.
Cinsiyet benim i¢in bu meslegi yapma konusunda bir engel olmayip onemli olan bu isi yapmay: istemek oldugunu
diisiiyorum.” Demistir. Ogrencilerin genel anlamda ortak oldugu ve tasinmas1 gereken verilerin basinda mesleki bilginin
o6nemli oldugu da 6n plana c¢ikmaktadir (Dogan ve Yesiltag, 2021:255) . Mesleki bilginin alt yapisi ascilik
programlarinda hazirlanmasi gerekliligi egitimciler tarafindan bilinmektedir. Ogrencilerin mesleki egitime hazirlik
asamalar teorik oldugu kadar pratik olarak ta gergeklestirilmeleri gerekmektedir. Bu durum Ggrencinin 6grenme hizini
onemli derecede olum etkileyecek ve mesleki egitimde vakit kaybi yasamadan 6grenme deneyimini yasayabilecektir.
Bu goriisii destekler nitelikte K10 “Ogrenme eylemi okulda baslayip isyerinde devam etmesi gerektigini diisiiniiyorum.
Ogrencinin kendini gelistirme, dgrenme ve kazanimlar elde etmesinin altinda okulun egitimi yatmaktadir. Ve asci
olacak kisinin bu verilere sahip olmasi ig yerinde kolay terfi almasinda etkili olmaktadir.” Seklinde ifade etmistir.

Ascilik meslek se¢iminin, sevdirilmesinin ve 6grencinin sektor gerceklerine hazirlanma siireci okul ile baglamakta ve
mesleki egitim ile yani sektérle anlam kazanmaktadir. Bu zincirin etkin calisabilmesi i¢in bu alami tercih eden
ogrencilerin bilingli tercih yapabilmesi ve bu siirecin okul egitimi ile giiglendirilmesi bu meslegin siirdiiriilebilirligi
acisindan dnem tagimaktadir.

Sonug ve Oneriler

Ascilik meslegi bir is yapma o6tesinde ¢alisanin kendisini yaptigi iriin ile disariya karsi ifade etme sekli olarak
bilinmektedir. Giiniimiizde meslek olarak algilanan, sevilen ve fazlasiyla talep goren bir alana doniismiis vaziyettir. Bu
alanin bilingli, bilgili ve istekli kisilerce yonetilmesi gerekli goriilmektedir. Aragtirma sonucunda asg¢iligr meslek olarak
tercih eden o6grencilerin ¢ogunlugunun istekli oldugu, hedefler koydugu, 6rnek aldiklar1 kisilerin oldugu ve
desteklendikleri sonucuna ulagilmistir. Meslege olan istekliligi bu kadar yiiksek kisilerin meslekten sogutmadan ve isin
gereklerine uygun olarak sektore kazandirilmasi gerekmektedir. Bu gereklerin basinda ilk adim okul egitiminin uygun
ve boliimiin gereklerine uygun yonetilmesi olarak goriilmektedir. Ikincisi ise mesleki egitime giden &grencilerin
iletigimde olduklar1 kurum, sirket, kisi ve seflerin bu hevesli insanlar1 meslege kiistirmeden gelecek donemler igin
donanimli hale getirebilmeleridir. Mesleki uyumluluk diger mesleklerde oldugu (Y1lmaz ve Tanriverdi, 2017:636) gibi
ascilik i¢in kisi-meslek uyumu isin devamliligi agisindan 6nem arz etmektedir. Arastirma sonucunda ve ulasilan veriler
1s1g1nda fayda saglamasi adina sunulacak oneriler ise:

Asciligin stirdiiriilebilirligi igin mesleki egitim bir gorev olarak alinmalidir (Atabey, vd. 2018:113).
Mesleki egitim i¢in tercih edilen paydaslarda 6grenme i¢in alan ve zaman olusturulmalidir.
Mesleki egitimler sektor beklentileri dogrultusunda giincellenmelidir ( Lewis, 1998:285).

Mesleki egitim ile kalkinmaya katki saglayacak yonlendirmeler yapilmalidir (Fowler, 1989).

Okul ve turizm sektorii is birligi modelleri ile egitim gii¢lendirilmelidir (Yu, 2023:2).

Egitim siirecinin sadece okullarda yapilmadigimin sektor temsilcilerine anlatilmalidir (Yu, 2023:3).
Meslegi tercih eden dgrenciler igin yetenek ve beceri gelistirme programlar diizenlenmelidir.
Turizm sektoriinde mesleki egitim mevsimsel degil tiim yila yayilan bir programda yonetilmelidir.
Turizm sektoriinii tercih eden 6grencilere turizm bilinci agilanmalidir (Aksu ve Bucak, 2012:12).
Ascilik meslegini tercih eden 6grencilere stres yonetimi tizerine dersler verilmelidir.

Sonug olarak meslek odakli egitimlerin temelinde 6grencilerin meslege olan motivasyonu giiclendirilmeli ve bu yastaki
insanlarin meslekten sogutulmasinin (okul ve is yerlerinde) oniine gegilmesi gerektigi bilinmelidir.
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The Impact Of E-Banking On The Transformation Of The Financial System
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Abstract: The development and growing progress that is happening in Information and Communication
Technology have brought many changes in almost all aspects of life, especially the banking sector has been
affected more than any other financial group. The e-Banking service is a concept that uses technology and
the Internet to provide financial services through online platforms. At a time when technology has become
an integral part of our daily lives, e-Banking has fundamentally changed the way we interact with financial
institutions. This study aims to define and analyze the changes that e-Banking has brought to the user
experience and how it has transformed the financial sector. This study points out the main advantages of e-
Banking. In recent years, electronic banking has emerged, adopting a new distribution channel such as the
Internet and mobile services. The purpose of e-banking is to provide customers with a convenient, secure
and efficient way to access and manage their bank accounts via the Internet.
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1. INTRODUCTION

In recent years, the evolution of technology has profoundly changed the way the financial market works. From the
traditional services of banks and financial institutions, we have moved towards a more integrated, fast and usable system,
known as e-Banking. This major change has brought about major advances in financial infrastructure and has affected
the relationship between financial institutions and their customers. E-banking, also known as electronic banking or online
banking, involves the use of electronic platforms and technologies to conduct banking activities and transactions over the
Internet.

The concept of electronic banking took its first steps in the early 70s when banks started using computers for processing
transactions and managing customer accounts. However, e-banking as we know it today, which includes providing access
to online accounts, transferring funds and conducting various financial transactions over the Internet, began to take shape
in the 1990s. With secure internet protocols, increased connectivity and improved security measures, banks started
offering online banking services to their customers, enabling them to manage their accounts and conduct transactions
electronically. Nowadays, most commercial banks offer different forms of internet banking. The challenge of this industry
is the design of this new channel for the provision of banking services, in a straightforward and reliable way for customers
to use.

2. WHY E-BANKING?

E-banking is an agreement between a bank or a financial institution and its customers that enables encrypted transactions
over the Internet. It allows customers to access their bank accounts, manage their accounts, perform financial transactions
and avail various banking services without visiting a physical bank branch. Improving accessibility, facilitating financial
processes, and 24/7 availability of services are just some of the benefits that e-Banking brings to users. In the past,
financial transactions often required users to visit physical banks to make deposits, withdrawals, transfers, or obtain
information about their accounts. With e-Banking, many of these activities can be automated and performed without the
physical presence of customers. This has reduced the cost and time required to perform transactions, making the financial
system more efficient and convenient. In addition, e-Banking provides advanced security in financial transactions through
encryption and two-factor authentication technologies. Technological innovations have made e-banking increasingly
popular and attractive for consumers and financial institutions.

« Phone and website applications optimized for mobile devices: Banks have developed smartphone and website
applications optimized to allow customers to access and manage their bank accounts from their mobile devices.
This makes e-banking more accessible and usable for customers who want to access their accounts anytime and
anywhere.
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«  Electronic payment service: E-banking allows customers to make electronic payments through services such as online
transfers and electronic bill payments. This saves time and can reduce the need to physically visit the bank or payment
places to complete transactions.

« High security and two-factor verification: To ensure the personal and financial data of customers, e-banking has used
advanced technological innovations to strengthen security. These include two-factor authentication, such as
verification codes sent to the phone or authentication apps, to ensure that only the authorized user accesses their bank
account.

« Integrating biometric tracking technology: Some banks have started using biometric technologies such as
fingerprints, facial recognition, or iris scans to identify customers and authorize transactions. This makes e-banking
safer and more usable for customers.

» Atrtificial intelligence and automation: Some banks have started using artificial intelligence to provide assistance to
customers and to automate some banking processes. This can include virtual assistants for quick inquiries and
information, data analysis systems for predicting spending patterns, and automated loan approval processes.

These are just some of the technological innovations that have influenced the development and spread of e-banking.
Banks continue to experiment with technology and bring innovations to improve the customer experience in the field of
electronic banking.

3. The Challenges of E-Banking

E-Banking, or internet banking, has brought great advances in the way users use financial services. However, using e-

banking has some drawbacks and costs that must be considered.

»  Security and Privacy: Security is one of the main concerns for e-banking users. To protect customer information and
ensure secure transactions, banks have invested in advanced security tools, including encryption and other methods
for secure identification. However, the risks of cybercrime and identity theft still exist. It is important that users are
aware of the security practices and follow the bank’s instructions to protect their personal data.

« Internet access and infrastructure: The use of e-banking depends on the user's Internet access and Internet
infrastructure in the country where they live. In countries with poor internet infrastructure or in rural areas, there may
be difficulties in accessing and using e-banking. In these cases, users may need to visit bank branches in person to
complete transactions.

«  Service costs: Using e-banking may come with different costs. Banks may apply monthly fees for e-banking services,
as well as additional fees for certain transactions, such as international transfers or bill payments. Users should be
aware of the costs associated with using e-banking and take these charges into account when planning their finances.

«  Customer service and assistance: Using e-banking can present challenges for some users. Sometimes, there may be
technical problems or difficulties in using the e-banking platform. In these cases, it is important that banks provide
adequate service and assistance to solve such problems and help users.

»  Personal interaction: Some users prefer personal interaction with bankers and the experience of using banking
services in physical branches. Using e-banking often involves a lack of personal interaction, which for some can be
a negative factor.

* You cannot deposit or withdraw money: Through e-Banking, you cannot deposit physical money or checks into your
account. For this, you will have to go to the bank, and to withdraw physical money you will have to appear at the
bank teller or at the nearest ATM.

In conclusion, the use of e-banking has its benefits, such as easy access, speed and efficiency of financial transactions.
Together with other technological innovations, e-banking continues to transform the financial sector and create new
opportunities for customers and financial institutions.

However, there are also some drawbacks and costs that must be considered. It is important that users are aware of the
potential challenges and follow security practices to protect their financial information.

For many people, the biggest difficulty lies in learning to trust the online service. For this, it is necessary to know how
secure this service is or how secure are the transactions carried out through it. Banks should provide secure services, assist
users and provide adequate assistance to face the challenges associated with the use of e-banking.

4. E- Banking in Albania

Today, all banks in Albania, without exception, offer internet banking services, as well as cards and terminals to make
and accept electronic payments. The vast majority of payments that pass through the banking sector today can be made
through digital channels. The banking system seems to be among the most advanced sectors in the provision and
promotion of digitization of services in the country.
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Rapid technological developments have also been reflected in the service delivery channels of the banking sector. Today,
the majority of bank payment services are offered remotely through internet banking, cards and automatic payment
processing terminals. Even some other services that are not directly related to payments can be obtained remotely, through
banking applications. the service that Albanian banks offer today has evolved significantly in the last decade, with a clear
orientation towards the automation and digitization of services.

ATMs are made like a mini bank branch, where you can withdraw and deposit money, make payments and get
information. While e-banking is a service that accompanies the account holder wherever he is, all he needs is a smartphone
or a computer and the Internet.

On the other hand, it is true that the digital channels offered by the banking sector are still not fully utilized by customers,
in all their dimensions and potentials. This is related to the still high informality, poverty and insufficient financial
education, these big and long-term challenges for society. The services for which physical presence remains necessary
are mainly those related to the need for the client's signature in a legally binding contract, such as credit contracts, those
of opening/closing current accounts, etc. The impossibility to provide these remote services is not so much due to the
banks' lack of will, but mainly due to the legal uncertainties that still exist regarding remote signature. Both banks and
non-bank financial institutions have been lobbying in recent years to create a clear legal and technical framework that
would enable distance contracts to be signed. The use of alternative banking channels is supported by rapid technological
developments, while a further impetus was given by the Covid19 pandemic, which made a good part of the public aware
that many banking services and mainly those related to payments can be obtained without the need to go to the bank
electronic payments have also been encouraged by the Bank of Albania, through regulatory measures. Since the middle
of 2020, all interbank transfers up to the value of 20,000 lek carried out through electronic channels are offered by banks
without any commission. Meanwhile, for larger amounts, electronic transfers have commissions at least 50% cheaper
compared to those carried out at bank counters. The same policy was followed in the regulation for national transfers in
Euros, where commissions for electronic transfers must be a maximum of 50% of commissions for payments made in
bank branches.

Also, the new law "On payment services" that became applicable during 2021, the year in which spaces were created for
the further growth of digital payments, creating more spaces for financial payment institutions. It enables customers to
perform payment services from their bank account through other financial institutions and not necessarily through the
bank where they have the account. On this basis, any owner of a bank account can receive information on the balance of
the account and initiate payments even from a financial institution other than the bank, licensed for these services. Despite
the challenges, e-banking is growing in Albania and banks are investing in new technologies and services to meet the
changing needs and expectations of customers. Consumers can also take steps to protect their accounts and transactions
by following best practices for online security and privacy.

5. Tips to Protect Yourself from Online Scams

Protection against online fraud is very important to secure your financial information and your money. In no case does
the bank ask you to disclose your personal or banking data outside official channels. One of the frequent risks when using
technology is the disclosure of personal and financial information to unknown sources. Whether it's a phishing email, a
dubious website or an insecure network, malicious actors are always looking for ways to steal sensitive information. Here
are some tips to protect yourself from internet banking scams:

« Use a secure connection: Make sure you use a secure connection and exclude access to your bank account via
unsecured or unsecured networks. Using a private network or a VPN connection is a good solution to protect your
data from illegal users.

»  Check the site's URL and security: Before logging into your bank account, verify that the URL starts with "https://"
and contains a security key. This detail indicates that the connection is encrypted and your data is secure. Also make
sure the banking site has a valid security certificate.

» Use strong and different passwords: Make sure you use strong and different passwords for your bank account.
Combination of upper and lowercase letters, numbers and symbols is recommended. Do not use the same password
for your different accounts and change your password regularly.

«  Beware of scam emails: Don't click on unknown links or files that come in your email. Hackers can use phishing
emails to direct customers to fake banking sites. If you receive a suspicious email from your bank, contact the bank
directly to make sure it's valid.

«  Verify your activities and transactions: Regularly check the activity and transactions in your bank account. If you
notice suspicious transactions or unauthorized activity, notify your bank immediately and follow their instructions to
resolve the situation.
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« Use an app or security tools: Many banks offer apps and security tools, such as two-factor authentication, to add an
extra layer of protection to your bank account. Activate and use these tools to increase the security of your account.

« Educate yourself: Increase your awareness of Internet banking fraud tactics and inform yourself of your bank's
recommended security practices. Educating yourself and following security guidelines is essential to protect yourself
from scams.

Internet banking fraud protection is your first responsibility. By being careful and following the above tips, you can
improve the security of your bank account and prevent illegal access to your financial data.

6. Conclusions

E-banking is an important and everyday tool for financial services. Market experience shows that there are many benefits
of using e-banking for banks and customers. Some of these benefits include ease and quick access to bank accounts,
convenient way of making transactions and payments, and monitoring financial accounts at all times.

However, it is important to also consider the challenges and risks associated with e-banking. Security is a key aspect, and
banks and customers should be aware of potential risks such as hacking, phishing and fraud. Banks should invest in strong
security systems and inform customers about security practices and prevention of security threats.

How individuals and society as a whole deal with e-banking varies from country to country. Digital knowledge and skills,
technological infrastructure, trust and culture of e-banking have an impact on the adaptation and use of e-banking. It is
important to develop educational campaigns and invest in infrastructure to promote wide access and use of e-banking
equally for all.

Overall, e-banking has changed the way we use financial services and has brought convenience and flexibility to
customers. The security and protection of personal and financial data must remain high priorities for banks and customers.
With appropriate security measures, increased awareness and the development of secure technology, e-banking will
continue to play an important role in the financial industry and provide better and safer services to customers.
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Bibliometric Analysis On Scientific Studies On Food Waste

Mehmet Amil Kiig¢iikyaman, Giirkan Kalkan*!

Abstract: Increasing world population, shrinkage of arable land, climate changes and many other reasons
are bringing consumable food to a more and more important position day by day. The increasing
difficulty of access to food has made consumption methods questionable. Especially the areas where
food-related losses and waste are experienced the most are food and beverage businesses. Within the
scope of the research, it has been tried to determine how much scientific studies dealing with food waste
are focused on and related to this field. As of 12 July 2023, 323 studies were reached and VOSviewer
scientific mapping program was used to visualize the analysis of the data obtained. It has been observed
that the studies are mainly in the field of tourism. The USA-oriented conclusion of the scientific platforms
with the most publications on food waste has been reached. In addition, the fact that the scientific
language is predominantly English in the studies makes it easier for the whole world to access food. In the
studies, it can be shown that the keywords are mainly composed of tourism-oriented words as an indicator
that food loss is high in industrial enterprises. It has been learned that the studies published on food waste
after the tourism sector are on the losses in the homes.

Keywords: Food, Waste , Food & Beverage

Gida Israfi Bilimsel Calismalar Uzerine Bibliyometrik Analiz

Ozet: Diinya niifusunun giderek artmasi, ekilebilir alanlarin daralmasi, iklim degisiklikleri ve birgok
sebep giin gegtikge tiiketilebilir giday1 daha da ¢ok dnemli bir konuma tasimaktadir. Gidaya olan erisimin
gittikge zorlasmas1 tiiketim yontemlerini sorgulanir hale getirmistir. Ozellikle gida ile ilgili en gok
kayiplarin ve israfin yasandigi alanlar yiyecek igecek isletmeleri arastirma konusunu olusturmaktadir.
Arastirma kapsaminda gida israfin1 isleyen bilimsel ¢aligmalarin bu alana ne kadar egildigi ve ilgili
oldugu belirlenmeye ¢aligitlmistir. 12 Temmuz 2023 itibariyle 323 ¢aligmaya ulasilmis ve elde edilen
verilerin  analizlerinin  gorsellestirilmesi  i¢in  VOSviewer bilimsel haritalama programindan
yararlanilmistir. Calismalarin agirlikli olarak turizm alaninda oldugu gézlemlenmistir. Gida israfi iizerine
en fazla yaym yapilan bilimsel platformlarin USA odakli sonucuna ulasilmistir. Ayrica ¢aligmalarda
bilimsel dilin Ingilizce agirlikli olmasi gida konusunda tiim diinyanin daha kolay erisebilir olmasini
saglamaktadir. Caligmalarda gida kaybinin endiistriyel isletmelerde fazla oldugunun gostergesi olarak
anahtar kelimelerin agirlikli olarak turizm odakli kelimelerden olusmasi gosterilebilmektedir. Turizm
sektoriinden sonra gida israfi {izerine yayimlanan ¢alismalarin evlerde olusan kayiplara iizerine oldugu
bilgisine ulasiimustir.

Anahtar Kelimeler: Gida, israf, Yiyecek igecek.
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Giris

Diinya niifusu giderek artarken iiretim yapilacak araziler ya niteligini yitirmekte ya da yapilagmaya maruz
birakilmaktadir. Bu olumsuz durum gida iiretimini azaltirken gidaya ve saglikli gidaya ulasabilmek her gecen giin
zorlagsmaktadir. Uretilen her gidanin 3/1 tiiketilmek yerine amaci disina ¢ikilarak bilingsiz bir sekilde ¢ope gitmektedir
(Demirbas, 2018:521). Gida kayiplarinin yasandigi bagka nokta ise iiretilen gidanin nihai tiiketiciye gelmeden transfer
ve lretim asamasinda kayiplarinin basladigi bilinmektedir. Bu durum israfin boyutlarini arttirmakta ve iiretim oncesi
yasanan bu durum gida kaybi olarak farkli bir alanda degerlendirilmektedir. Gida kaybi ve israfin diinyada yillik 990
milyar dolar (FAO, 2019) oldugu gbz oniine alinirsa yasanan durumun ne denli 6nemli oldugu unutulmamalidir
(Tekiner, vd., 2021:123). Olusan bu durum gida {iretimi ve tiiketimi {izerine bilimsel agidan yogunlagma gerekliligini
dogurmaktadir. Gida iiretimi azalirken insan niifusun giderek artmasi sorunlarin biiyiimesinin bagka bir nedeni olarak
goriilmektedir. Bu durum giiniimiizde bir taraf israfa neden olurken diger tarafta insanlarin agliktan (Y1ilmaz ve Sezgin,
2020:732) 6lmesine neden olmaktadir. Gida israfi yasanirken insanlarin agliktan &lmesi gida tiiketim yonetiminin
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basarisizlig1 olarak giiniimiiziin en aci sorunu olarak goriilmektedir. Gidaya ulagmanin her gegen giin zorlastig
giiniimiizde bu kosullar1 ekonomik kosullar, egitimsizlik, teknoloji yetersizligi ve enerji yetersizligi de tetiklemektedir.
Gida tiiketiminde 6nemli rolii oldugu 6ngoriilen bir diger unsur olan sosyal platformlar insanlar1 yonlendiren ve hatta
iiretim sektorii tarafindan yonetilen olumsuz etkenler arasinda yer almaktadir. Daha ¢ok tiiketim odakli paylasimlarin
agirlikli oldugu reklamlar gida israfinda 6nemli etkiler yaratmaktadir. Eve yapilan gida servislerinin israfin artmasinda
baska bir etken olarak goriilmektedir. Ulkemizde gida israfinin kisi basina yillik 93 kg oldugu 2021 birlesmis milletler
gida endeksi raporu ile belirtilmistir (www.unep.org.) Bu oranin yiiksek olusu gidaya olan talebinde artmasina neden
olmaktadir. Gida alimmni 6zendirirken gidanin yonetimi konusunda cok fazla tiiketicileri yonlendirmeye yonelik
calismalarin az oldugu bilinmektedir. Karsilagilan bu durum ayni zamanda tiiketim odakli bireylerin yetismesine neden
olurken siirdiiriilebilir bir gida kullammini dtelemektedir. Ozellikle evde gida israfini onlemek icin bireylerin
bilinglendirilmesi (Geffen, et.all, 2020:28) gerekmekte olup bu ¢alismalarin kismen etkin oldugu bilinmektedir (Stockli,
et.all., 2018:460). Gida israfinin bilimsel alanda hangi siklikla iglendigini gézlemlemek iizere yapilan bu ¢alisma ile
konu irdelenmek istenmistir ve tablolarla agiklanmaya ¢aligilmistir.

Kavramsal Cergeve

Insanlarin tiikettigi ve tiiketecegi tiim iiriinler gidanim israfin1 en alt diizeye diisiirmek icin kontrol altina alinmasi
gereken kaynaklar1 icermektedir. Kaynaklar1 etkili olarak evler ve yiyecek isletmeleri kullanmakta olup israfin her iki
alan i¢in irdelenmesi gerekliligi olugsmaktadir. Endiistriyel boyutta maliyetleri dizginlemek i¢in ¢aligmalar yiiriitiilmekte
iken evlerdeki israfin kontrol edilememesi diger bir sorunu olusturmaktadir. Her iki sorunu ¢ozecek ikili stratejilerin
gelistirilmesi 6nem arz etmektedir (Amudson and Kleijnen, 2020:58). Gida israfi ile ilgili ¢alismalarin genele yayilmast
ve bu durumun tiim iilke ve hatta diinyanin bir sorunu oldugu irdelenmelidir. Gida israfinin iiretim/ tagima esnasinda
(Goniiltas, vd., 2020:15) ve tiiketim esnasinda gerceklesenler olarak tiim alanlara ayilan igeriklerle bilimsel alana
aktarilmasi ve bu durumun yasalarla desteklenmesi beklemektedir

Dayaniksiz tiikketim {iriinleri arasinda meyve ve sebze en fazla israf edilen gida maddeleri olarak bilenmektedir. Bu
iiriinlerin kayba ugramadan tiiketiciye ulasmasi ve iiretim kaynaklarinin bosa harcanmamasi i¢in gerekli dnlemlerin
alimmas1 gereklilik halini almaktadir. Gida hizmeti sunan isletmelerin diinya gida israfi alaninda {igiincii sirada yer
almast (Beretta vd., 2013:771) turizme katilan insan sayisinin diinya niifusuna oranla diisiik olmasi bu sektordeki
israfinin boyutunun devasa oldugunu ortaya koymaktadir. Bu alanda dayaniksiz gida maddesi israfinin da yiiksek
oldugu bilinmektedir.

Insanlarm ihtiyact disinda alim istedigi ve tiiketim istegini oteleyebilecek sistemlerin gelistirilmesi ve insanlara bu
sistemin Ogretilmesi gerekmektedir. Ozellikle sembolik tiiketim (Odabasi, 2006) ve gosteris tiiketim hastaliklarina
¢ozlim tretilmesi beklenmektedir. Bu tiir ihtiyag¢ fazlas1 alimlarin israfta 6nemli rol oynadigi unutulmamalidir.

Ozellikle siirdiiriilebilir bir gida y&netim sisteminin olusturulmasi devletlerin gérevi halini almistir. Tiiketici odakl
israf1 azaltabilmek ve sosyokiiltiirel yapilarda israfin zararlarin1 anlatabilmek en 6nemli konu halini almistir (Calca ve
Ates, 2021:53). Gida konusu tiim toplumu ilgilendiren bir konu oldugu i¢in ¢alismalarin anlatim dilinin tiim kesime
hitap edecek sekilde planlanmasi gerekmektedir. Gida israfinin bahsedilmeyen ve ¢aligmalara yansimayan bir diger
yoni ise liretim esnasinda gevreye verilen zararlar su an icin geri planda yer almaktadir. Her gida israfinin tiretimdeki
acig1 bilyiittiigii yanilsamasi var olan kaynaklarmin daha fazla tiikketiminde neden olmaktadir (Akmese ve ilyasov,
2022:2). Gida israfinin yol actig1 ¢arpan etkisi goriinenden daha biiyiik oldugu tahmin edilmektedir. Cok genis alanlari
tesiri altina alan bu istenmeyen durumun halen toplumda farkindalik olusturabilecek diizeye gelmesi i¢in ¢aligmalarin
daha yogun ve hissedilir oranda arttirilmasi beklenmektedir. Bu konuda bilimsel anlamda daha fazla ¢alisma ve etki
alanit olusturulmast gerekmektedir. ABD ‘de kurulan gida bankaciligi israfin 6niine gegmek ve aglikla miicadele eden
insanlara yardime1 olmak amactyla 1960 yilinda kurulmustur. Ozellikle siirdiirebilirlik amaciyla kurulan bu bankalar
gelecek icin gida depolamaktadir. 137 adet farkli alanlarda kurulan bankalardan olusan bu sistem ile gidalarin gelecek
nesillere de ulasilabilirligi hedeflenmektedir (Campell, et.all, 2013:262). Diinyada bu ¢aligmalar benzer Fransa, Ingiltere
gibi pek ¢ok iilke calisma yiirtitmektedir. Ancak gelisme seviyesi diisiik tilkeler halen daha ilkel yontemlerle gida
sistemlerini slirdiirmektedir. Gidalarmn bir millete degil tiim insanlara ait oldugu, tiim insanlarin ihtiyact oldugu
unutulmamalidir. Bu diisiince kapsaminda gida yonetimi tiim insanlarin katilmasi gereken ortak bir miicadele halini
almigtir. Kavramsal ger¢evede bahsedilen tiim bu g¢alismalarin ornekleri ulusal ve uluslararasi birgok g¢alismada
bahsedilmistir. Ancak bu c¢aligmalar yasal anlamda alinmasi gereken onlemlerde yeterince bu alana deginilmemistir.
Gida israfi lizerine yapilan ¢aligmalar ve onun tiirevleri aragtirma yonteminde detayli bir sekilde islenmistir.

Veriler ve Arastirma Yontemi
Bu ¢alisma gergevesinde Web of science veri tabaninda yer alan turizmde gida israfi konusunda yayinlanmis bilimsel

yayinlarin bibliyometrik analizleri arastirmaktir. Belirlenen bu konuda Web of Science taramasi 12 Temmuz 2023
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tarihinde gergeklestirilmistir. Web of science veri tabaninda agik erisim olarak yer alan veriler kullanilmistir. Elde
edilen “gida israfi ile ilgili turizm alaninda yer alan ¢alismalar bibliyometrik analiz teknigi ile irdelenmistir. Aragtirma
konusu ile ilgili ¢aligmalara ulagsmak icin WoS veri tabaninda 6zet kapsamimda “Food Waste”-“Tourism”, baslik
sinirlamasi ile “Tourism”-“Food Waste”, konu kapsaminda Tourism”-“Food Waste”, tiim alanlar sinirlamasinda
“Tourism”-“Food Waste”, anahtar kelimeleri kullanilmigtir. Tarama sonucu elde edilen 327 c¢alisma arasinda ayni
olanlar elenerek 202 calisma degerlendirmeye alinmistir. Incelenen galigmalara iliskin literatiir taramasi siireci Sekil
1.’de akis diyagrami seklinde sunulmustur.

"Tourism” ve "Food Waste"
Ozet (Abstract) Kapsaminda

“Tourism” ve "Food Waste"
Baglik (Title) Kapsaminda
Tarama
n=2

“Tourism” ve "Food Waste"
Konu (Topic) Kapsaminda
Tarama
n=86

Kapsaminda Tarama
n=202

—
Tarama
n=37
“Tourism” ve "Food Waste"
Tum alanlar (Al fields)

Gerceklestirilen Dort Farkli
Tarama Sonucu Toplaminda
Ulagilan Calisma
n=327

Analize Dahil Edilen Son

—> Caligma Say! Toplami

n=202

Diyagram 1. Arastirmanin PRISMA Akis Diyagrami

Arastirma ile ilgili oldugu degerlendirilen ¢alismalara iliskin kapsaml bir literatiir taramas1 ger¢eklesmistir. Incelemeye
tabi tutulan ¢aligmalarin yayim yili, Web of scicence index, anahtar kelimelerin bulut analizi, anahtar kelimelerin VOS
yogunluk haritasi, en fazla atif alan 5 c¢alisma, Web of science kategorisine gore, yayincilarina gore, yayin
kuruluslarinin bulundugu sehirlere gore, yayin tiirleri ayr1 ayr incelenerek bulgular aktarilmistir. Bibliyometrik
analizlerin gorsellestirilmesi icin VOSviewer bilimsel haritalama programindan yararlanilmstir.

Prisma akis diyagramina gore israf konusunda arastirmalarin agirlikli olarak turizm endiistrisine ayrilma sebebi yiyecek
endiistrisinin kiitle olarak tiikketim hacminin biiyiikligii ve diinyada halen devam eden her sey dahil turizm
hareketliliginin etkili oldugu gorlisiiniin agir basmast 6ngoriilmektedir. Bir¢ok {ilkede turizm hareketliliginin kitle

turizmi seklinde gergeklesmesi bu aragtirmanin temel sorunsalidir.

Analiz ve Bulgular

Web of Science veri tabaninda gergeklestirilen taramalar sonucunda analizlere dahil edilen, turizmde gida israfi ile ilgili
calismalarin yayn yillarina gore dagilimlari Tablo 1’de ifade edilmistir.

Tablo 1. Arastirma Kapsaminda Yer Alan Yayinlarin Yillarina Gore Dagilimi
Yayin yili f \ (%)

2021 49 24.25
2022 39 19.30
2020 31 15.34
2023 24 11.88
2019 17 8.41
2018 10 4.95
2016 9 4.45
2017 8 3.96
2015 4 1.98
2011 3 1.48
2013 3 1.48
2014 2 0.99
1993 1 0.49
2003 1 0.49
2012 1 0.49
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Tablo 1’de goriildiigii lizere turizmde gida israfi ile ilgili, ilk olarak 1993 yilinda kaleme alinmaya baslanmistir. 2021-
2022 yillart aras1 gergeklestirilen konuyla ilgili ¢aligma sayilarinda 6zellikle artislar gozlemlenmektedir. Konunun en
cok ele alindig1 y1l 2021 (49) calisma gerceklesmistir. Tablo1’den okunacak veri ise teknoloji ve insanligin gelismesine
ragmen gida israfinin artmasi bu alanda daha fazla dikkat ¢ekici ¢caligmanin tiretilme sebebini olusturmaktadir. Bilimsel
aragtirmalarda insanlarin yasadigi-yasayacagi sorunlara ¢oziim getirme-Oneride bulunma amaci ile {retildigi
unutulmamalidir (Toy ve Tosunoglu, 2008:2).

Web of Science, farkli disiplinlere ait indekslere erisim saglayabilmektedir. Turizmde gida israfi ile ilgili olarak
gerceklestirilen yaymlarin Web of scicence indekslerine gore dagilimlari Tablo 2’de ve Grafik 1°de ifade edilmektedir.

Tablo 2. Arastirma Kapsaminda Yer Alan Yaymlarin Yayin Indekslerine Gore Dagilimi
Web of Science Index \ f (%)

Social Sciences Citation Index (SSCI) 116 57.42
Science Citation Index Expanded (SCI-EXPANDED) 100 49.50
Emerging Sources Citation Index (ESCI) 24 11.88
Conference Proceedings Citation Index — Science (CPCI-S) 13 6.43
Conference Proceedings Citation Index — Social Science & Humanities 6 2.97
(CPCI-SSH)

Arts & Humanities Citation Index (A&HCI) 4 1.98
Book Citation Index — Social Sciences & Humanities (BKCI-SSH) 2 0.99
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Grafik 1. Arastirma Kapsaminda Yer Alan Yaynlarin Yayin indekslerine Gére Dagilimi

Arastirma ¢ercevesinde gergeklestirilen ¢alismalarin yaymlandiklari indekslere gore dagilimlarina bakildiginda, en fazla
“Social Sciences Citation Index (SSCI)” (116) oldugu goriilmektedir. Sonrasinda (100) ¢aligma ile “Science Citation
Index Expanded (SCI-EXPANDED) (24) ¢alisma ile “Emerging Sources Citation Index (ESCI)” indeksleri takip
etmektedir. Grafik1 verilerine gore gida israfi bilimsel alanda ciddi ele alindigini ve bilimsel alanda gii¢lii ¢alismalarin
yayimlandig1 dergilerde bu oranin yiiksek olmasi sorunsalin ciddiyet boyutunu gdstermektedir. 3400’den fazla dergiyi
kapsayan bu alan 122 milyon atif aldig1 disiiniiliirse caligmalarin dagitim agmin giiglii oldugu sdylenebilir
(www.birimler.atauni.edu.tr).

Aragtirma kapsaminda incelenen ¢aligmalarda kullanilan anahtar kelimelere iliskin kelime bulutu bulgular1 Sekil 1°de
aktarilmugtir.
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Sekil 1. Yaymlarin Anahtar Kelimelerinin Olugturdugu Kelime Bulutu Analiz Gorseli
Kelime bulutu olusturuldugunda gida israfin1 kapsayan bir¢ok bilim dali oldugu s6ylenebilmektedir. Konu alaninin

genis olmast ve bircok disiplini kapsamasi bilimsel agidan kaliciliginin yiiksek oldugunu gostergesi olarak
degerlendirilmektedir. Ayrica grafikte gida israfi denilince 6ne ¢ikan ilintili alanlarda goriilmektedir.
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Sekil 2. Yayinlarin Anahtar Kelimelerinin VOSviewer Yogunluk Haritas1 Gorseli

Sekil 2° de anahtar kelimelerden olusturulan VOSviewer gorseli ifade edilmistir. Elde edilen bulgulara yonelik “food
waste” anahtar kelimesinin 6ne ¢iktig1 elde edilen veriler arasindadir. VOSviewer yogunluk haritasina bakildigir zaman
gida israfinin ¢ok sayida bilimsel alanda islenildigi ve farkli disiplinlerinde gida israfinda etkili oldugu
goriilmektedir. Arastirmada incelenen turizmde gida israft konulu c¢aligmalar icerisinde tiim veri tabanlarinda taranan
eserlerden en fazla atif alan ilk 10 ¢aligma Tablo 3’te aktarilmistir.
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Tablo 3. Arastirma Kapsaminda Yer Alan Yayinlarin En Fazla Atif Alan ilk 10 Calisma
Yazarlar Calisma Bashgi

Parizeau, K; von
Massow, M and Martin, | Household-level dynamics of food waste production and

R related beliefs, attitudes, and behaviours in Guelph, Ontario 344
Viglia, G and Dolnicar, S | A review of experiments in tourism and hospitality 167
Filimonau, V and De Food waste management in hospitality operations: A critical

Coteau, DA review 145
Wang, LE; Liu, G; (...); The weight of unfinished plate: A survey based

Cheng, SK characterization of restaurant food waste in Chinese cities 141
Zorpas, AA Strategy development in the framework of waste management 109

An Exploration and Investigation of Edible Insect
Baker, MA; Shin, JT and | Consumption: The Impacts of Image and Description on Risk

Kim, YW Perceptions and Purchase Intent 80
Filimonau, V; Matute, J; | The determinants of consumer engagement in restaurant food

(...); Mika, M waste mitigation in Poland: An exploratory study 73
Juvan, E; Grun, B and Biting Off More Than They Can Chew: Food Waste at Hotel
Dolnicar, S Breakfast Buffets 67
Wang, LG; Xue, L; (...); | Horeca food waste and its ecological footprint in Lhasa, Tibet,

Liu, G China 60

Impact of social/personal norms and willingness to sacrifice
Han, H; Yu, J; (...); Kim, | on young vacationers' pro-environmental intentions for waste
w reduction and recycling 57

Tablo 3’e gore, konuyla ilgili hazirlanan ¢aligmalar icerisinde en fazla atif alan (344) calismanin Parizeau, K; von
Massow, M and Martin, R tarafindan kaleme alinan “Household-level dynamics of food waste production and related
beliefs, attitudes, and behaviours in Guelph, Ontario” baslikli ¢aligma oldugu goriilmektedir. Bu ¢alismayi, Viglia, G
and Dolnicar, S tarafindan hazirlanan “A review of experiments in tourism and hospitality” baglikli ¢alisma (167) takip
etmektedir. Arastirma gida israfinin evlerde gergeklesen durumlarini arastirmistir. Arastirmaya gore israfin nedeni
olarak davranislar, istekler ve inanglarin etkili olduguna yonelik ¢alisma yiiriitmiistiir.

Arastirmada incelenen Web of science kategorisine gore taranan eser sonuglarina gore arastirma alanlart Tablo 4’te
sunulmustur.

Tablo 4. Arastirma Kapsaminda Yer Alan Yaymlarm Web Of Science Kategorisine Gore 11k 10 Dagilimi

Web Of Science Kategorisi

Hospitality Leisure Sport Tourism 64 31.68
Environmental Sciences 58 28.71
Green Sustainable Science Technology 54 26.73
Environmental Studies 35 17.32
Engineering Environmental 23 11.38
Food Science Technology 19 9.40
Management 17 8.41
Business 11 5.44
Agricultural Economics Policy 7 3.46
Public Environmental Occupational Health 6 2.97

Tablo 4 incelendiginde, konu ile ilgili en ¢ok arastirma alani olarak (64) “Hospitality Leisure Sport Tourism” yer aldig1
goriilmektedir. Konu ile ilgili en az arastirma alanlar1 olarak; Public Environmental Occupational Health, Agricultural
Economics Policy arastirma alanlarinin oldugu goriilmektedir. Gida israfi temasi altinda yapilan arastirmada konunun
en fazla islendigi alanin agirlama hizmetleri adi altinda gergeklestigi goriilmektedir. Turizm kendi igerisinde birgok
alana ayrilmasina ragmen israfin agirlama alaninda daha fazla bilimsel olarak islendigi bilgisine ulasilmistir. Bilimsel
alanda da bu caligmalarin USA tabanli yaymnci kuruluglarca bilimsel alana sunuldugu gozlemlenmektedir. Yayinci
kuruluslarm bulundugu ilk 10 iilke Tablo 5’te gosterilmektedir.
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Tablo 5. Arastirma Kapsaminda Yer Alan Yaymct Kuruluslarin Bulundugu Ulkelere Gore Dagilimlart
Ulkeler f (%)

Usa 35 17.32
England 31 15.34
Peoples r china 20 9.90
Australia 16 7.92
Italy 14 6.93
South korea 14 6.93
Spain 11 5.44
Sweden 11 5.44
Austria 9 4.45
Canada 9 4.45

Tabloda yer alan sonucglar 1s1§inda aragtirma kapsaminda yer alan yaymci kuruluslarin bulundugu iilkelere gore
dagilimlar1 VOSviewer yogunluk haritas1 Sekil 3’te ifade edilmistir.
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Sekil 3. Arastirma Kapsaminda Yer Alan Yayinci Kuruluslarin Bulundugu Ulkelere Gore Dagilimlar

Calisma kapsaminda Web of Science veritabaninda listelenen turizmde gida israfi konularinda gerceklestirilen yayin
tiirleri sirasiyla Grafik 2°de verilmistir.
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Grafik 2. Arastirma Kapsaminda Yer Alan Yayinlarin Tiirlerine Gore Dagilimi
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Grafik sonucuna gore en fazla makale yayin tiirliniin yer aldig1 sonucuna ulasilmistir. Arastirma kapsaminda yer alan
yaymlarin tiirlerine gore dagiliminin yer aldig1 grafik sonuglar1 Tablo 6’da aktarilmistir.

Tablo 6. Arastirma Kapsaminda Yer Alan Yaymlarin Tiirlerine Gore Dagilimlari
Yayin Tiirleri f (%)

Article 165 81.68
Proceeding paper 18 8.91
Review article 17 8.41
Early access 16 7.92
Editorial material 3 1.48
Book chapters 2 0.99
Correction 1 0.49
News 1tem 1 0.49

Turizm alaninda gida israfi ile ilgili olarak arastirma kapsaminda yer alan yaymlarin tiirlerine gore dagilimlar1 arasinda
en fazla (165) yayin ile article makale yayin tiirii hazirlanmistir. Turizm alaninda gida israfi ile ilgili olarak arastirma
kapsaminda yer alan yaynlarin tiirlerine gore dagilimlari arasinda en az (1) yayn ile correction ve news item yayin tiirii
olmustur. Arastirma kapsaminda yer alan yaymlarin yazim diline gore dagiliminin yer aldigi sonuglar Tablo 7°da

belirtilmistir.

Tablo 7. Arastirma Kapsaminda Yer Alan Yaymlarin Yayin Diline Gére Dagilimlar:

English 198 98.02
German 2 0.99
Chinese 1 0.49
Spanish 1 0.49

Tablo 7 incelendiginde, konu ile ilgili en ¢ok yazim dili olarak (198) “Ingilizce” olarak hazirlanmistir. Sirastyla;

“Almanca”, “Cince” ve “Ispanyolca” dillerinde galismalarin hazirlandigi ulasilan veriler arasindadir. Yaym dilinin
Ingilizce olmasinda diinyada en ¢ok konusulan dil olmasi ve bilim dili olarak kabul edilmesi yattig1 sdylenebilir.

Sonug¢

Gida tiim canlilarin ihtiyaci olan temel {iriindiir. Bu {riiniin varligi ve siirdiiriilebilirligi giiniimiiz insanlarinin daha
bilingli ve dikkatli olmasina bagli olarak goriilmektedir. Gida israfinin etki alan1 ¢ok genis oldugu ve tiim disiplinlerle
ilintili oldugu gercegi atlanmamalidir. Bilimsel alanda bu konu islense de bu c¢alismalarda onerilen verilerin dikkate
alinmasi ve hatta daha fazla insana ulagmasi i¢in ¢aba sarf edilmesi gerekmektedir. Gida israfi ne kadar biiyiik bir sorun
ise bunu takip eden atiklarda yine biiylik bir sorun olusturmaktadir. Yapilacak caligmalar ile gida israfini bastan
azaltarak sonraki siiregleri de yonetilebilir hale getirebilecegi ongoriilmektedir. Gida israfinda endiistriyel isletmelere
daha fazla sorumluluk diistiigli ve gida israf oranin bu isletmelerde daha fazla oldugu iizerinde fazlasiyla durulmasi
gereken alanlar oldugu unutulmamalidir. Sunulan arastirma verileri ve kavramsal g¢ergevede paylasilan veriler goz
Oniline alinarak arastirmaci tarafindan bilimsel galismalarda iizerinde durulmasi gereken temel konular asagidaki gibi

siralanmugtir.

. Atik yonetimi konusunda bilimsel ¢aligmalar arttirilmali (Evans, 2020:15),

. Gida israfi konusu daha fazla 6n planda tutularak gereginden fazla iiretimin 6niine ge¢ilmeli (Cavus, 2021:85),
. Ambalajlama yontemleri gelistirilmeli (Daysal ve Demirbag, 2020:21).

. Israf 6nlemek igin tesvikler saglanmali,

. Gida israfinin yogun oldugu konaklama sektorleri iizerine daha fazla sistemler gelistirilmeli (Filimonau and
Coteau, 2019:236),

. Gida israfi hakkinda siirdiiriilebilir ¢6ziim Onerilerin iiretilmelidir (Girotto, et.all., 2015:39).

Son olarak gida israfi ister evde ister se endiistride olsun tiim insanlig1 ilgilendiren temel problemdir. Bu problemle basa
¢itkmanin yolu bilimsel ¢aligmalar 6nderliginde tiim insanlarin katilmasi gereken miicadele haline getirilmelidir.
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International Standards On The Right To Respect Private Life And The Right To Personal
Data Protection

Rezana Balla*!

Abstract: In the context of rapid developments in information technology, the European Union adopted
new legislation in 2016, defining rules for the protection of personal data for the digital society. Along with
the General Data Protection Regulation, the European Union also adopted legislation on the processing of
personal data by state authorities for law enforcement purposes. The European Union Directive 2017/680
establishes the rules for the protection of personal data and the principles guiding the processing of personal
data, for the purposes of prevention, investigation, detection and prosecution or the execution of criminal
penalties.

According to the European legal order, the protection of personal data is recognized as a basic or
fundamental right, separate from the fundamental right to respect for private life. This division raises the
question of the relationship and difference between these rights. The right to respect private life and the
right to protect personal data are closely related. Both of these rights aim to protect the same values as the
autonomy and human dignity of individuals, giving them a personal sphere in which they can freely develop
their personality, think and form their opinions. Thus, they constitute an essential precondition for the
exercise of other fundamental freedoms such as freedom of the press, freedom of peaceful assembly,
freedom of belief, etc. Both rights differ in the formulation of their purpose. The subject of this paper will
be the limitations that can be made to these rights, the interventions that can be made to these rights. The
interpretations of the European Court of Justice will also have a special role in the resolution of cases
presented for the protection of personal data. Decisions of the European Human Rights Court will be shown
and interpreted for the protection of the personal data. Some conclusions will be drawn up based on the
analyses and evaluation performed.

Keywords: privacy; data protection, the right to respect private life; limitation on the rights, interference
on the rights.

IAddress: “Qirjazi” University, Law Faculty, Tirana, Albania

*Corresponding author: ballarezana@gmail.com

1. INTRODUCTION
1.1 International law on data protection

The right to the protection of personal data is currently regulated by a series of mandatory international acts, for all
countries that have exercised the instruments of ratification of these international acts and is included in their internal
legislation.

In accordance with Article 8 of the European Convention! on Human Rights and Fundamental Freedoms, the person's
right to protection in respect of personal data processing is part of the right to respect for family? and private life and
correspondence.

Council of Europe Convention 108 is currently the first binding international legal instrument that provides for the
protection of personal data. According to the law of the European Union, the protection of personal data is recognized as
a special fundamental right. It is affirmed according to Article 16 of the Treaty® on the Functioning of the European

1 European Convention on Human Rights and Fundamental Freedoms,
https://www.echr.coe.int/documents/convention_sgi.pdf (visited on May 2023).

2 Anastasi//Omari, Constitutional Law, 2010, p. 154.

3 Consolidated versions of the Treaty on European Union and the Treaty on the Functioning of the European Union -
Consolidated version of the Treaty on the Functioning of the European Union - Protocols - Annexes - Declarations
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Union, as well as according to Article 8 of the Charter of Human Rights and Fundamental Freedoms of the European
Union.

The European Union adopted new legislation in 2016, setting out rules for the protection of personal data for the digital
society. The General Data Protection Regulation (GDPR) came into effect in May 2018, repealing the Personal Data
Protection Directive* of 1995. Along with the General Data Protection Regulation, the European Union also adopted
legislation on the processing of personal data by state authorities for law enforcement purposes. The European Union
Directive 2017/680 establishes the rules for the protection of personal data and the principles guiding the processing of
personal data, for the purposes of prevention, investigation, detection and prosecution or the execution of criminal
penalties.

1.1.1 The right to respect private life and data protection right.

The right to respect for private life and the right to protect personal data, although they are closely related, they are
separate rights. The right to privacy referred to the law of the European Union as the right to respect private life was
included in the international law on human rights with the Universal Declaration of Human Rights (UDHR) approved in
1948, as a fundamental right for the protection of human rights. Immediately, after the adoption of the UDHR, Europe
also affirmed this right in the European Convention on Human Rights (ECHR), a legally binding treaty for all Contracting
Parties that was drafted in 1950.

The ECHR stipulates that everyone has the right to respect for their private life, family life, home, and correspondence.
Restrictions of this right are forbidden to be made by public authorities®, except when the restriction or interference is in
accordance with the law or for the pursuit of important legitimate public interests and are necessary in a democratic
society. UDHR and ECHR were adopted long before the development of computers and the Internet and the birth of the
creation of the “information society”. These developments have brought significant advantages to individuals and society,
improving quality of life, efficiency and productivity. But, at the same time, they present new risks for the right to respect
for private life.

The protection of personal data in Europe began in 1970 with the adoption of legislation by several countries to control
the processing of personal information by public authorities and by large companies. Personal data protection instruments
were established at the European level and over time, data protection developed into a distinctive value that has not been
considered by the right to respect private life. According to the European legal order, data protection is recognized as a
basic or fundamental right separate from the fundamental right to respect for private life. This division raises the question
of the relationship and difference between these rights. The right to respect private life® and the right to protect personal
data are closely related. Both rights aim to protect the same values as the autonomy and human dignity of individuals,
giving them a personal sphere in which they can freely develop their personality, think, and form their opinions. Thus,
they constitute an essential precondition for the exercise of other fundamental freedoms such as freedom of the press,
freedom of peaceful assembly, freedom of belief, etc. Both rights differ in the formulation of their purpose. The right to
respect private life consists of a general prohibition of any kind of interference, with the exception of some criteria of
public interest that may justify the interference in some cases. The protection of personal data is seen as a modern active
right which operates on the basis of the check and balance system, to protect individuals whenever personal data is

annexed to the Final Act of the Intergovernmental Conference which adopted the Treaty of Lisbon, signed on 13
December 2007 - Equivalence tables; Official Gazette C 326, 26/10/2012 P. 0001 — 0390 https://eur-lex.europa.eu/legal-
content/EN/TXT/HTML/?uri=CELEX:12012E/TXT&from=FR (visited on June 2023)

4 Personal Data Protection Directive in 1995, Directive 95/46/EC of the European Parliament and of the Council of
October 24, 1995 for the protection of individuals with regard to the processing of personal data and for the free
movement of such data. Official Journal L 281, 23/11/1995 P. 0031 — 0050 https://eur-lex.europa.eu/legal-
content/EN/TXT/HTML/?uri=CELEX:31995L 0046&from=FR

> Mugi, Sh., "Criminal Law General Part", Tirana 2007, pg. 31.

®R. Balla., "The Right to Life", participation in the Il International Scientific Conference, 2015, Professional Business
Academy, article published at proceedings of the International Conference, p.75-83.
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processed. The processing may be in accordance with the essential components for the protection of personal data,
appointing independent supervision and respect for the rights of the subjects of the law.

According to Article 8 of the Charter of Fundamental Rights and Freedoms of the European Union, it not only affirms
the right to the protection of personal data, but also expresses the main values associated with this right. It ensures that
the processing of personal data must be fair, for specified purposes, and based either on the consent of a particular person
or on a legitimate basis determined by law. Individuals should have the right to access their personal data and to request
the reasons why it is being processed and in accordance with this right should be subject to control by an independent
authority.

The right to the protection of personal data is activated or questioned whenever personal data is processed; therefore, it is
much broader than the right to respect private life. Any personal data processing operation is subject to appropriate
protection. Personal data protection concerns all types of personal data and the processing of these data, regardless of the
relationship and impact on privacy. The processing of personal data can also violate the right to private life, as we will
show in the following examples of this paper. However, it is not necessary to demonstrate a violation of private life to
generate rules for the protection of personal data. The right to privacy concerns a situation where a private interest or
"private life" of an individual is compromised, so it is put at risk. The concept of private life” has been widely interpreted
in court cases as matters covering intimate, sensitive situations or containing confidential information, information that
may bias public perception against an individual, even aspects of professional life and public conduct. However, the
assessment of whether or not there has been an intrusion into “private life" depends on the context and facts of each case.
Conversely, any operation involving the processing of personal data may be included in the scope of the rules on the
protection of personal data and generate the protection of the right to personal data. Thus, if an employee stores
information related to the names and/or salaries of employees, the simple storage of this information cannot be viewed as
an intrusion into private life. This intervention can be objected to, for example, when an employer transfers the employee's
personal information to a third party. Employers must in any case process personal data in accordance with data protection
rules because the storage of employee information constitutes processing of personal data.

1.1.2. International legal framework - United Nations

The legal framework of the United Nations® does not recognize the protection of personal data as a fundamental right,
although the right to privacy is a fundamental right defined for a long time in the international legal framework. According
to Article 12 of the Universal Declaration of Human Rights (UDHR), no one can be subject to interference in his private
life, family, correspondence or attacks on honour and reputation. Precisely, article 12 of the Declaration on respect for
private and family life marked the first time that an international instrument defined as a right of the individual the
protection of their private sphere, against the interference of others, especially the state. Although the Declaration did not
have a binding force, it has considerable status as the founding instrument of international human rights law and has
influenced the development of human rights instruments in Europe.

The International Covenant on Civil and Political Rights® (ICCPR) was adopted in December 1966 by General Assembly
Resolution but entered into force in March 1976. It stipulates that no one may be subject to arbitrary or unlawful
interference in their private life, residence and correspondence, nor illegal attacks on their honour and reputation. The
ICCPR is an international treaty that includes 169 state parties in respecting and ensuring the exercise of individual civil
rights, including the right to privacy.

7 Moore, Christopher (1997). The Law Society of Upper Canada and Ontario's lawyers, 1797-1997. University of
Toronto Press. Sir William Garrow English lawyer (1760-1840).

8 Universal Declaration of Human Rights https://www.un.org/en/about-us/universal-declaration-of-human-rights
(visited on June 2023).

9 International Covenant on Civil and Political Rights; https://www.ohchr.org/en/instruments-
mechanisms/instruments/international-covenant-civil-and-political-rights
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Since 2013, the United Nations has adopted two resolutions'® on privacy issues entitled “the right to privacy in the digital
age" in response to technological developments and revelations of mass surveillance undertaken in some countries such
as the Snowden revelations of which we will explain below. They have strongly condemned mass camera surveillance
and have emphasized the impact of these surveillances on basic rights such as privacy and freedom of expression and on
the functioning of a vibrant democratic society. Although not legally binding, they raised the debate on privacy, new
communication technologies and camera surveillance to a high political and internationally important level. They also
lead to the establishment of the Special Rapporteur on the right to privacy, with a mandate to promote and protect this
right. The specific task of the rapporteur includes collecting information on national practices and experiences regarding
privacy and challenges arising from new technology, exchanging and promoting best practices and identifying potential
barriers.

While previous resolutions focused on the negative effects of mass camera surveillance and the responsibility of states to
limit the power of intelligence authorities, other resolutions reflected a key development in the debate on privacy at the
United Nations. Thus, the resolutions adopted in 2016 and 2017 reaffirmed the need to limit the powers of intelligence
authorities and condemn mass surveillance. However, they clearly stated that: “increasing the possibility of businesses to
collect and process personal data may pose a risk to the enjoyment of the right to privacy in the age of digitization™. Thus,
in addition to the responsibility of the state authorities, the resolutions emphasized the attention to the private sector and
its responsibility to respect human rights and called on companies to inform users about the collection, use, sharing and
storage of personal data and to establish transparent policies and processes.

1.1.3 European Convention on Human Rights

The Council of Europe was founded after the Second World War in order to unite the states of Europe to promote the rule
of law, democracy, human rights and social developments. For this purpose, the Convention!! of the Council of Europe
on Human Rights was adopted in 1950 and entered into force in 1953. The Contracting Parties have an international
obligation to implement the provisions provided by the Convention (ECHR). All member states'? have incorporated or
implemented the obligations of the Convention in their domestic legislation which requires them to act in full compliance
with the provisions of the Convention. Member States must respect the rights set forth in the Convention when they
exercise any activity or power. This also includes activities undertaken for national security issues. Essential decisions of
the European Court of Human Rights (ECtHR) have involved state activities in sensitive areas'® of national security law
and law enforcement practice. The court has been reluctant to affirm that camera surveillance activities constitute an
interference with respect for private life.

In order to ensure that the Contracting States follow or implement their obligations under the Convention, the ECHR was
established in Strasbourg, France in 1959. The ECHR ensures that States implement their obligations under the
Convention, considering complaints from individuals, groups of individuals, associations, or legal entities that sue for
violations of the convention.

10 See United Nations General Assembly, Resolution on the right to privacy in the digital age, A/RES/68/167, New York,
18 December 2013; its revision, A/C.3/69/L.26/Rev.1, New York, 19 November 2014; revision A/C.3/71/L.39/Rev.1,
New York, November 16, 2016; revision, A/HRC/34/L.7/Rev.1, 22 March 2017. https://documents-dds-
ny.un.org/doc/UNDOC/GEN/N13/449/47/PDF/N1344947.pdf?OpenElement

11 Convention of the Council of Europe on Human Rightshttps://www.coe.int/en/web/conventions/full-
list?module=treaty-detail&treatynum=005 (visited on June 2023)

12 R, Balla., "Civil law on corruption and issues of approximation of legislation", published in the scientific journal
"Parliamentary Law and Legal Policies", 2006, No. 31, p. 17-35.

13 See ECtHR Decision, Klass and Others v. Germany, No. 5029/71, September 6, 1978; ECtHR, Rotaru v. Romani
[GC], No. 28341/95, 4 May 2000 and ECtHR, Szab6 and Vissy v. Hungary, N. 37138/14, 12 January 2016.
https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-57510%22]} (visited on June2023).
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In 2018, the Council of Europe consisted of 47 Member States, 28 of which are Member States of the European Union.
An applicant to submit a claim before the ECtHR does not need to be a citizen of one of the Contracting States but must
present facts that the violation may be part of the jurisdiction of one of the Contracting States.

The right to the protection of personal data is part of the rights protected by Article 8 of the ECHR, which guarantees the
right to respect private life, family life, residence and correspondence, and defines the conditions under which these rights
are allowed to be limited.

The ECtHR has defined many situations involving issues of personal data protection. These include the interception of
communications®*, various forms of surveillance by the public and private sectors, and protection against the retention of
personal data by publict® authorities.

Respect for private life is not an absolute right, because the exercise of the right to privacy may compromise other rights,
such as that of expression and access to information and vice versa.

Therefore, the Court tries to strike a balance between the various rights in question. It explained that Article 8 of the
ECHR not only obliges states to refrain from any action that may violate this right of the convention, but that in certain
circumstances they are also under positive obligations to actively ensure effective respect!® to private and family life.

1.1.4 Data Protection Legislation at European Union
-European Union Legislation

The legislation of the European Union consists of main legal acts*” and sublegal acts or secondary legal acts. Primary
legal acts are the treaties namely the Treaty of the European Union and the Treaty on the Functioning of the European
Union which have been ratified by the members of the European Union and these constitute the "primary" or main
legislation. Regulations, directives and decisions of the European Union are adopted by the institutions of the European
Union and given authority under the Treaties, these acts constitute "secondary legislation” or sub legal acts.

-Personal Data Protection According to European Union

The original treaties of the European community do not contain any reference to human rights or their protection,
considering that initially the European economic community was designed as a regional organization focused on
economic integration and the establishment of a common market. A fundamental principle that drove the creation and
development of the European community that is equally valid today is devolution. According to this principle, the
European Bank operates only within the limits of the competences transferred by the Member States, as referred to in the
treaties of the European Union. In contrast to the Council of Europe, the treaties of the European Union do not include
any explicit competence in matters of fundamental human rights.

Several cases were brought to the Court of Justice of the European Union (CJEU), alleging violations of human rights in
the field within the scope of European Union law. However, the CJEU, provided an important interpretation of the treaties.
In order to ensure the protection of individuals, it brought human rights into the so-called general principles of European
law. According to the CJEU, these general principles reflect the content of human rights protection found in national

14 See: ECtHR decision, Malone v. Great Britain, No. 8691/79, August 2, 1984; ECtHR, Copland v. Great Britain No.
62617/00, 3 April 2007, or ECtHR Mustafa Sezgin Tanrikulu v. Turkey, No. 27473/06, July 18, 2017
https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-57533%22]} (visited June 2023)

15 See: ECtHR decision, Malone v. Great Britain, No. 8691/79, August 2, 1984; ECtHR, Copland v. Great Britain No.
62617/00, 3 April 2007, or ECtHR Mustafa Sezgin Tanrikulu v. Turkey, No. 27473/06, July 18, 2017.

16 See ECtHR Decision, | v. Finland, No. 20511/03, July 17, 2008; WHERE. v. Finland, No. 2872/02, 2 December 2008
https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-87510%22]} (visited June 2023).

17 The transposition of legal acts in R. Balla., "Civil law on corruption and issues of approximation of legislation",
published in the magazine "Parliamentary Law and Legal Policies", 2006, No. 31, pp. 17-35.
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constitutions and human rights treaties, in particular the ECHR. The CJEU, determined that they will ensure the
compatibility of European law with these principles.

Recognizing that their policies will have an impact on human rights and in an effort to make citizens feel "closer” to the
European Union, in 2000 the European Charter® of Fundamental Rights of the European Union (ECHR) was announced.
It summarizes the whole range of civil, political, economic and social rights of European citizens, synthesizing the
constitutional traditions and the common international obligations of the Member States. The rights described in the
ECHR are divided into six sections: dignity, freedom, equality, solidarity, citizens' rights and justice.

Originally only a political document like the ECHR managed to be a binding legal instrument and form part of the main
legislation of the European Union, according to Article 6/1 of the Treaty of European Union, when the Treaty of Lisbon?®
entered into force in December of 2009. The provisions of the ECHR are addressed to the institutions of the European
Union, obliging them to respect the rights listed in it, while fulfilling their duties. The provisions of the Charter also
obligate Member States when they apply EU law.

The Charter not only guarantees respect for private and family life (Article 7), but also establishes the right to the
protection of personal data (Article 8). The Charter explicitly raises the level of this protection to that of the protection of
fundamental rights under the law of the European Union. The institutions of the European Union must guarantee the
respect of this right, as well as the Member States, when applying the law of the European Union (Article 51 of the
Charter). Article 8 of the Charter was formulated many years later than the Data Protection Directive, and thus it should
be understood as a representation of the existing European data protection law. The Charter thus not only explicitly defines
the right to data protection in Article 8/1, but also refers to the basic principles of data protection in Article 8/2. Finally,
the Charter in Article 8/3 requires the establishment of an independent authority to control the implementation of these
principles.

The adoption of the Treaty of Lisbon constitutes a cornerstone in the development of data protection law not only for
raising the Charter to the status of a binding legal document at the level of the main legislation, but also in ensuring the
protection of the right to personal data. This right is specifically provided for in Article 16 of the Treaty, in the section
dedicated to the general principles of the European Union. Article 16 creates a legal basis, giving the European Union the
power to define legislation on matters of personal data protection. This is a very important development because it
regulates data protection in the European Union and in particular it has adopted the Data Protection Directive, which
initially created the legal basis of the internal market and the need for the approximation of national laws in order not to
hinder freedom of data movement within the European Union. Article 16 of the Treaty on European Union now provides
an independent legal basis for a modern, comprehensive approach to data protection which covers all matters of European
Union (EU) competence, including police and judicial cooperation in criminal matters. Article 16 also states that
compliance with data protection rules requires in practice the designation of a control subject as an independent
supervisory authority. Article 16 serves as a legal basis for the adoption of a comprehensive reform of data protection
rules, such as the General Data Protection Regulation (GDPR) and the Data Protection Directive for Police and Criminal
Justice Authorities.

1.1.5 General Data Protection Regulation (GDPR)

From 1995 until May 2018, the main legal instrument of the EU on the protection of personal data was Directive 95/46%
of the European Commission (EC) of the Parliament and the European Council approved on October 24, 1995 "On the
protection of individuals for the purpose of processing of personal data and the free movement of data”. It was adopted

18EU (2012), Fundamental Charter of Rights of the European Union, OJ 2012 C 326.

19 See the European Community (2012) consolidated version of the Treaty on European Union, OJ 2012 C 326; and the
European Community (2012), TFEU, OJ 2012 C 326. https://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:C:2012:326:FULL:EN:PDF (visited on July 2023)

20 Directive 95/46/EC of the European Commission of the European Parliament and of the European Council approved
on October 24, 1995 “On the protection of individuals with the purpose of processing personal data and the free movement
of data”. OJ 1995 L 281.
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in 1995 at a time when Member States had adopted national laws?* for the protection of personal data and there was a
need to harmonize these laws to ensure a higher level of protection and the free movement of personal data between
Member States. The free movement of goods, capital, services and people within the common market also required the
free movement of data, which could not be exchanged between Member States without relying on a high and uniform
level of personal data protection.

The free movement of goods, capital, services and people within the common market also required the free movement of
data, which could not be exchanged between Member States without relying on a high and uniform level of personal data
protection.

The Data Protection Directive reflected the data protection principles already contained in national laws and Convention
108. It was designed on the possibility given by Article 11 of Convention 108, to add protection instruments. In particular,
the introduction in the Directive of independent supervision, as an instrument for improving compliance with data
protection rules, proved to be a very important contribution to the effective functioning of European data protection law.
Consequently, this instrument was added to the law of the Council of Europe (CoE) in 2001 with the Additional Protocol
to the Convention 108. This illustrates the close interaction and positive influence of these two instruments on each other
for several years.

The Data Protection Directive established a detailed and comprehensive system in the EU. However, in accordance with
the directives of the EU legal system, it was not directly applied and had to be transposed into the internal national
legislations? of the Member States. Inevitably, Member States have a margin of discretion in transposing the provisions
of the directive. Although the Directive was intended to ensure full harmonization (and a full level of protection), in
practice it was transposed in different ways? by the Member States. This resulted in the establishment of different rules?*
in the EU with definitions and rules interpreted in different ways in national laws. The level of enforcement and imposition
of sanctions also varied across EU countries. Finally, there have been significant changes in information technology since
the drafting of the directive in 1990. Considering these reasons, they led to the reformation of data protection legislation
in the EU.

The reform marked the adoption of the GDPR in April 2016, after intense discussions over the years. Debates on the need
to modernize data protection rules in the EU began in 2009, when the European Commission launched a public
consultation on the future legal framework for the fundamental right to personal data protection. The proposal for the
regulation was published by the European Commission in January 2012, starting a long legislative process of negotiations
between the European Parliament and the Council of the EU. After the adoption of the GDPR, a transition period of two
years was provided. It became fully applicable from 25 May 2018 when the Data Protection Directive was repealed.

The adoption of the GDPR in 2016 modernized data protection legislation in the EU, making it suitable for the protection
of fundamental rights, in the context of the social and economic challenges of the digital age, the GDPR forms preserves
and develops the main principles and rights of entities provided by the Data Protection Directive. In addition, it introduced
new obligations, requiring organizations to implement data protection, by default and by design; appoint a Data Protection
Officer in certain circumstances; implement the new data portability right; and apply the principle of accountability.
Under EU law the regulations are directly applicable; there is no need for implementation at the national level. The GDPR

21 The German state of Hesse adopted the first global data protection law in 1970 which applied only in that state. Sweden
adopted the Datalagen data protection law in 1973, Germany adopted the undesdatenschutzgestez, in 1976, France
adopted the “Loi relatif a l'informatique, aux fichiers et aux libertés” in 1977. Great Britain “Data Protection Act” adopted
in 1984. The Netherlands adopted the "Wet Persoonregistraties” in 1989.

22 Transpozition of legal acts into the domestic national legislation system as explained above.

23 ECtHR assessments in several cases C-468/10, C-469/10, Asociacion Nacional de Establecimientos Financieros de
Crédito (ASNEF) and Federacion de Comercio Electronico y Marketing Directo (FECEMD) v. Administracion del
Estado, 24 November 2011, para. 29.

24 Even our country has exercised its discretion, referring to the issues of drafting the law of 1999 (with the exception of
data processing by law enforcement institutions such as the police and the prosecutor's office) and then the one of 2008
on the Protection of Personal Data in the Republic of Albania.
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thus provided a single set of data protection rules between EU states, in contrast to the Directive. This created consistent
data protection rules across the EU, establishing an environment for legal certainty from any economic operator and
benefiting individuals as data subjects.

Although the GDPR is directly applicable, Member States are expected to update their existing national data protection
laws to fully comply with the regulation, while they may also reflect some discretion for specific provisions under the
recital. 10. The main rules and principles established by the regulation and the strengthening of the rights offered to
individuals will be given in the following. The Regulation contains comprehensive rules on territorial scope. It applies to
businesses that are established in the EU, and it also applies to controllers and processors that are not established in the
EU and provide goods and services to data subjects in the EU or monitor their behaviour. As many international
technology businesses have European market shares and millions of EU customers, making these organizations subject
to EU data protection rules to ensure the protection of individuals as well as ensure an equal level of protection.

2..1 Limitation of the Right to Personal Data Protection

The right to the protection of personal data is not an absolute right, like all other rights, it can be limited for an objective
interest or to protect the rights and freedoms of other persons.

European legislation, as well as national legislation, must provide clear conditions for the restriction of human rights. The
conditions for limiting the right to respect for private life and the protection of personal data are provided for in Article 8
of the ECHR and Article 52/1 of the Charter. They have been developed and interpreted by the ECHR and the ECJ.

According to the CoE legislation on data protection, the processing of personal data constitutes illegal interference with
the right to respect private life and can only be carried out if it is in accordance with the law, or for a legitimate interest;
or respects the essence of fundamental rights and freedoms; or is necessary and proportionate in a democratic society to
achieve a legitimate aim.

Even the legal order of the EU defines similar conditions in limiting the exercise of fundamental rights protected by the
Charter. Any limitation of any fundamental right including the protection of personal data may be legal if it is in
accordance with the law; respects the essence of rights; is subject to the principle of proportionality; is necessary and
follows the objectives and general interests recognized by the EU or the need to protect the rights of others.

Any limitation of any fundamental right including the protection of personal data may be legal if it is in accordance with
the law; respects the essence of rights; is subject to the principle of proportionality; is necessary and follows the objectives
and general interests recognized by the EU or the need to protect the rights of others.

The fundamental right to the protection of personal data, according to Article 8 of the Charter, is not an absolute right,
but must be considered in relation to its function? in society. According to Article 52 of the Charter, the limitations that
may be imposed on the exercise of this right are recognized as those defined in Articles 7 and 8 of the Charter, as long as
these limitations are provided by law, respect the essence of these rights and freedoms and are subject to the principle of
proportionality are necessary and genuinely compatible with objectives of general interest recognized by the EU, or the
need to protect the rights and freedoms?® of others. Similarly, the ECHR system guarantees the protection of personal
data in Article 8 and the exercise of this right may be limited to necessary legitimate purposes. In this section, we will
refer to the conditions for intervention according to the Charter, as well as according to the interpretations of the ECHR,
as well as the conditions for illegal restriction, according to Article 52 of the Charter.

2.2.1 Requirements to justify interference under the ECHR

25 See ECtHR court cases C-92/09 and C-93/09, Volker e Markus Schecke GbR e Hartmut Eifert v. Land Hessen, 9
November 2010, para. 48.
https://curia.europa.eu/juris/document/document.jsf?text=&docid=79001&pagelndex=0&doclang=en&mode=Ist&dir=
&occ=first&part=1&cid=511023

26 See above p.50.
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Data processing may constitute interference or intervention in the rights of individuals to respect their private life?’
protected by Article 8 of the ECHR. As we explained above, contrary to the legal order of the EU, European law does not
affirm the protection of personal data as a separate fundamental right. However, the protection of personal data is part of
the protected rights, according to the right to respect private life. In this way, not every action involving data processing
will be included in the scope of Article 8 of the ECHR. It must be determined whether a private interest or a person's
private life has been put at risk in order to be considered included within the scope of Article 8. Through a court case, the
ECtHR has treated the notion of "private life" as a broad concept. which also includes aspects of professional life and
public behaviour. It has also determined that the protection of personal data is an important part of the right to respect
private life. However, beyond the broad interpretation of private life, not all types of processing may pose a risk to the
rights protected under Article 8 of the ECHR.

If the ECHR considers that processing actions affect the individual's right to respect private life, it must examine whether
the interference with this right is justified or not. The right to respect private life is not an absolute right, but must be
balanced against and considered with other legitimate interests and rights, of other persons (private interest), or of society
as a whole (i.e. public interest).

The cumulative conditions under which an intervention can be justified are:
1. In Compliance with the Law;

According to ECtHR case law, an intervention is lawful if it is based on a provision of domestic law that has certain
qualities. The law must be "Accessible to the person concerned and foresee its effects?®". A rule is predictable "if it is
formulated with sufficient precision to enable any individual - if necessary with appropriate advice - to regulate his
behavior®". Moreover, the degree of accuracy required by the law in this sense will depend on the object of the case®
under consideration.

Thus, in the court case Rotaru v. Romania®, the applicant claimed the violation of the right to respect for private life
against the Intelligence Service of Romania by keeping and using a file containing his personal information. The ECtHR
found that while the internal law allowed the collection, recording and archiving in secret files of information affecting
national security, it did not define any limits in the exercise of this power, which remained at the discretion of the authority
to use. Thus, the internal law did not define any type of information that could be processed and the categories of persons
against whom surveillance measures could be taken or the procedures that had to be followed. The Court then concluded
that the domestic law did not comply with the requirement of foreseeability under Article 8 of the ECHR and that this
Article had been violated.

Likewise, in the Taylor-Sabori court case® against Great Britain, the applicant had been the target of police surveillance.
Using a 'clone’ of the applicant's pager, the police were able to intercept messages sent to him. The applicant was arrested

27 ECtHR in the court case, S. e Marper v. Great Britain, No. 30562/04 and 30566/04, December 8, 2008, para.
67.https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-90051%22]}.

28 ECtHR in the court case, Amann v. Switzerland, No. 27798/95, February 16, 2000, para. 50; See also ECtHR in the
court case, Kopp v. Switzerland, No. 23224/94, March 25, 1998, para. 55
https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-58144%22]} and ECHR in the court case, lordachi and
others v. Moldova, No. 25198/02, February 10, 2009, para. 50.
https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-91245%22]}.

2% ECtHR in the court case, Amann v. Switzerland, No. 27798/95, February 16, 2000, para. 50; See also ECtHR in the
court case, Kopp v. Switzerland, No. 23224/94, March 25, 1998, para. 55 and ECHR in the court case, lordachi and
others v. Moldova, No. 25198/02, February 10, 2009, para. 50.

30 ECtHR in the court case, The Sunday Times v. Great Britain, No. 6538/74, April 26, 1979, para. 49;
https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-57584%22]} see also ECtHR in the case of Silver and others
v. Great Britain, No. 5947/72, 6205/73, 7052/75, 7061/75, 7107/75, 7113/75, March 25, 1983, para. 88..

31 ECtHR in the court case, Rotaru v. Romania No. 28341/95, May 4, 2000, para. 57;
https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-58586%22]; see also ECtHR in the case, Association for
European Integration and Human Rights and Ekimdzhiev v. Bulgaria, No. 62540/00, June 28,
2007https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-81323%22]};

32 ECtHR in the court case, Taylor-Sabori v. Great Britain No. 47114/99, October 22, 2002.
https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-60696%22]}
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and charged with conspiracy to supply a controlled drug. Part of the prosecution's case against him consisted of
contemporaneous written notes of the pager messages, which the police had transcribed. However, at the time of the
applicant's trial, there was no provision in British law governing the interception of communications transmitted over a
private telecommunications system. The interference with his rights was therefore not "in accordance with law". The
ECHR concluded that this was a violation of Article 8 of the ECHR.

The court case Vukota-Boji¢ v. Switzerland®® concerned the secret surveillance of a social security claimant by private
investigators commissioned by her insurance company. The ECtHR stated that, while in the said complaint the measure
of supervision was ordered by a private insurance company, this company was given the right by the state to offer benefits
derived from compulsory medical insurance and to collect insurance premiums. A State could not relieve itself of
responsibility under the convention by delegating its obligations to private bodies or individuals. Domestic law should
have provided sufficient guarantees against abuse for interference with rights under Article 8 of the ECHR to be "in
accordance with the law". In the case in question, the ECHR concluded that there had been a violation of Article 8 of the
ECHR, because the domestic law had not indicated with sufficient clarity the scope and manner of exercising the
discretion given to the insurance company to act as a public authority in insurance disputes, to carry out surveillance and
monitoring of an insured person. In particular, it did not sufficiently include safeguards against abuse.

2. The pursuit of a legitimate purpose

The legitimate purpose may be one of the stated public interests or the protection of the rights and freedoms of others.
Legitimate goals that can justify an intervention are, provided for in Article 8 (2) of the ECHR, the interests of national
security, public safety or the economic well-being of a country, the prevention of disorder or crime, the protection of
health or morality and the protection of the rights and freedoms of other persons.

In the ECtHR case Peck v United Kingdom?®*, the applicant attempted suicide in the street by slitting his wrists, unaware
that a CCTV camera was filming him. The police, who were monitoring the security cameras, rescued him and then
passed the CCTV footage to the media, who published it without masking the applicant's face. The ECHR found that
there were no relevant or sufficient reasons that would justify the direct disclosure of footage from the authorities to the
public without obtaining the applicant's consent or disguising his identity. The court came to the conclusion that this
police act was a violation of Article 8 of the ECHR.

3. Necessity in a democratic society

The ECtHR stated that "the notion of necessity means that the intervention corresponds to an urgent social need and, in
particular, that it is proportionate to the legitimate goal pursued”. When assessing whether a measure is necessary to
address an urgent social need, the ECtHR examines its relevance and appropriateness in relation to the aim pursued. In
this sense, it may be considered whether the intervention attempts to address an issue which, if not addressed, could have
a harmful effect on society, whether there is evidence that the intervention can mitigate such a harmful effect, and what
are the views wider society on this issue®. For example, the collection and storage of personal data by the security services
of specific individuals that would be found to be associated with terrorist movements may be an interference with
individuals' right to respect private life, which is anyway serving to an urgent serios social need, national security and
terrorism financing. To fulfil and meet the criterion of necessity, the interference must also be proportionate.

In the judicial practice of the ECHR, proportionality is treated within the concept of necessity. Proportionality requires
that an interference with protected rights, according to the ECHR, should not go further than is necessary to fulfil the
legitimate goal pursued. Important factors to consider when conducting the proportionality test are the scope of the
intervention, in particular the number of persons affected and the safeguards or caveats put in place to limit the scope or
adverse effects on the rights of individuals.

33 ECtHR in the court case Vukota-Boji¢ v. Switzerland No. 61838/10, October 18, 2016, para. 77.
https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-167490%22]}

34 ECtHR in the court case, Peck v. Great Britain, No. 44647/98, January 28, 2003, para. 85.
https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-60898%22] }

35 ECtHR in the court case, Leander v. Sweden, No. 9248/81, March 26, 1987, para. 58.
https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-57519%22]}

36 According to article 29 of the "Working Group" on Data Protection (2014), Opinion on the application of the concepts
of necessity and proportionality and data protection within the law enforcement sector, 211, Brussels, February 27, 2014,
p. 7-8, https://ec.europa.eu/newsroom/article29/items
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Thus, the ECtHR in the court case, Khelili v. Switzerland®’, during a police search, the police discovered that the applicant
was carrying several cards that read: "Beautiful, good woman, late thirties, would like to meet a man for a drink together
or to go out once in a while. tel. no.". The applicant alleged that, following that discovery, the police entered her name in
police records as a prostitute, an occupation she repeatedly denied. The applicant claimed that the word "prostitute" to be
deleted from the police computer records. The ECHR recognized in principle that the retention of an individual's personal
data on the grounds that person may commit another criminal offense may in certain circumstances be proportionate.
However, in the applicant's case, the allegation of illegal prostitution seemed too vague and general, was not supported
by concrete facts as she had never been convicted of illegal prostitution, and therefore could not be considered to meet
the criteria of "urgent social need " according to the meaning of Article 8 of the ECHR. Regarding the issue of the
authorities in order to prove the accuracy of the data stored on behalf of the applicant, and about the seriousness of the
interference with the rights of the applicant. The court ruled that keeping the word "prostitute™ in police files for years
was not necessary in a democratic society. The court concluded that there had been a violation of Article 8 of the ECHR.

In the court case of S. and Marper v. United Kingdom?®, both applicants were arrested and charged with criminal offences.
The police took their fingerprints and DNA samples, as provided by the legislation on the Police and the administration
of Criminal Evidence. The applicants were never convicted of the criminal offences: one was acquitted in court, and the
criminal proceedings against the second applicant were dropped. However, their fingerprints, DNA samples and cellular
samples were retained and stored by the police in a national database and the legislation authorized their retention without
an applicable time limit. Whereas the United Kingdom argued that record keeping helped to identify future offenders,
and thus pursued the legitimate aim of crime prevention and detection. The ECtHR considered the interference in the
right to respect the private life of the applicant as unjustified. It determined that the essence of data protection principles
require that the retention of personal data be proportionate, in relation to the purpose of collection, and that retention
periods should be limited. The Court accepted the expansion of the database to include DNA samples not only of convicted
persons, but also of all individuals who were suspected, but not convicted, of having contributed to the detection and
prevention of crime in United Kingdom.

Taking into consideration the fact that the wealth of genetic and health information contained in the samples, the
interference with the applicants' right to privacy was particularly concerning. Fingerprints and samples can be taken from
arrested persons and kept indefinitely in the police database, regardless of the nature and seriousness of the offence, even
for minor non-custodial offences.

Furthermore, the options for released individuals to have their data removed from the database were limited. Finally, the
ECtHR paid particular attention to the fact that one applicant was only eleven years old when he was arrested. Keeping
the personal data of a minor who has not been convicted can be particularly harmful given their vulnerability and the
importance of their development and integration into society. The court unanimously stated that the retention of data
constituted a disproportionate interference with the right to private life that could not be considered necessary in a
democratic society.

According to the court case Leander v. Sweden®, the ECtHR decided that the secret inspection of persons applying for
employment in positions of importance to national security was not, in itself, contrary to the requirement to be necessary
in a democratic society. The special safeguards set out in national law to protect the interests of the data subject — for
example, controls exercised by parliament and the chancellor of justice — resulted in the ECtHR's conclusion that the
Swedish personnel control system met the requirements of Article 8 (2) of the ECHR. Given the wide scope of assessment
available to it, the respondent state had the right to consider that in the case of the applicant, national security interests
prevailed over individual ones. The court concluded that there had been no violation of Article 8 of the ECHR.

Conclusion

37 ECtHR in the court case Khelili v. Switzerland No. 16188/07, October 18, 2011.
https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-107032%22]}

38 ECtHR in the court case, S. and Marper v. United Kingdom No. 30562/04 and 30566/04, December 4, 2008.
https://hudoc.echr.coe.int/eng#{%22itemid%22:[%22001-90051%22]}

3% ECHR in the court case Leander v. Sweden No. 9248/81, March 26, 1987, para. 59 and 67.
https://hudoc.echr.coe.int/app/conversion/pdf/?library=ECHR&id=001-

73586&filename=L EANDER%20v.%20SWEDEN.
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The right to respect private life and the right to protect personal data are closely related. Both of these rights aim to protect
the same values as the autonomy and human dignity of individuals, giving them a personal sphere in which they can freely
develop their personality, think and form their opinions. Thus, they constitute an essential precondition for the exercise
of other fundamental freedoms such as freedom of the press, freedom of peaceful assembly, freedom of belief, etc.
Limitation on these rights have been made by governments and they will be in the future but must insure that the limitation
are necessary in a democratic society and they will serve to the public interest and national or international security.

In these conditions, we can conclude that not only Albanian institutions but others as well should make more efforts to
protect these personal rights, and the limitations must be fully in compliance with the Constitution. So, as it is mentioned
above it is appreciated the initiative and the good will of the government on protecting these rights, but legal measures
must be drafting by providing legal provisions in full compliance with the rule of law. Albania aspires to join European
structures and should definitely consolidate the rule of law, where everything should be regulated by law and aimed at
their implementation. The rule of law in Albania must prevail. The rule of law means the establishment of appropriate
legal and institutional mechanisms, in full compliance with the Constitution, to insure protection on the personal rights.
Thus, we can conclude that based on the constitutional amendments and the legal package in its implementation, every
Albanian citizen is hopeful that justice reform will lead the country forward, towards integration into the European Union.
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The benefits of digitalization on the performance of accounting operations
Izabella Krajnik!, Robert Demeter?

Abstract: The modernisation of the economy generates an increase in the level of information in the
financial-accounting sphere, hence the increase in the role and mission of accounting, i.e. the financial-
accounting information system as a component of the economic entity's information system. In the early
years of business development, as financial and economic markets became more digital, the complexity of
IT systems, including accounting systems, increased. Also, the relationship between accounting and
taxation has been and continues to be one of the most difficult and complex issues in accounting and tax
regulation. The main objective of accounting reporting is to meet the information needs of users to make
optimal economic decisions. Starting from the fundamental objective of the paper, i.e. adding value to a
rather difficult area of research: the field of simplifying accounting processing and financial reporting
should aim to strike a balance between user requirements on the one hand and overburdening business
activities on the other. As we have observed and analysed the differences between the different main
accounting systems and the impact of digitisation, we have observed and analysed that this is an important
and never-ending process that applies to the global economic system in all areas of production, scientific,
administrative and other social activities.
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1. INTRODUCTION

The rapid digital development of the last decades has made the topic very topical. With the number of people worldwide
who are not using digital devices decreasing every day, and internet coverage set to reach global levels in the near future,
there is no limit to further developments, which in turn will bring with it a transformation of the labour market. "A person
who is not computer literate will be illiterate in the 21st century "1 - said Ede Teller, a Hungarian-born American physicist.
And how right he was. It's hard to think of a profession that doesn't require the internet, computers, smartphones and
software (Cuc, L.D., et al., 2016). Today's ageing generation is struggling to keep up with these tools, so they are starting
out at a huge disadvantage in the job market. We have a sea of information at our fingertips anywhere, anytime, and we
can only be successful if we can make use of it. What is one thing that has changed a lot in the last decades and affects
almost everyone? More specifically, what has been the biggest impact of the digital boom?

Contemporary society is undergoing continuous change due to the impact of innovative digital transformation
technologies (Akram, U., et al., 2021). The twofold nature of the economy's digitization process is also evident in the
emergence of a new and higher-quality workforce, which subsequently leads to the displacement of workers with
traditional skill sets and occupations.

The role, skills, and knowledge of professional accountants are being reconfigured by factors unique to the modern
accounting trend. This includes aspects like the global expansion of businesses, the proliferation of advanced
technologies, heightened governance and regulatory measures within the field (Cacik R. D., 2018). The ongoing challenge
they face is centred around optimizing their professional skills, knowledge, and capabilities to provide a strong foundation
that supports company growth and enables them to navigate competitive pressures both domestically and internationally.
It's a challenge for companies to stay up to date in the world of digitalisation (Ceran, M.B., et al., 2016). For such a
transformation to be viable and functional, the organisation needs to break out of old habits, step out of its comfort zone
and be receptive to technological progress (Gulin, D., et al., 2019).

As digital evolution is moulded by technological processes, research underscores that the success or failure of digital
transformation hinges more on the engagement of people rather than solely relying on the attributes and qualities of
technology itself (Miiller, J. M., et al., 2020). Despite the strong influence of modernity, the outbreak of the COVID-19
pandemic has compelled businesses to undergo extensive digital transformation by reshaping their operational processes
and adopting a new business mindset. The coronavirus crisis has prompted a reconsideration of the concept of work. This

163



mailto:izabella.krajnik@econ.ubbcluj.ro

. 6th International Conference on Social Science Research
1COINSIr

30 August - 01 September 2023, in Budva, Montenegro

shift has also presented the accounting profession with a series of challenges, primarily driven by the widespread
digitization of the field (Fiilop, M. T., et al., 2022). This phenomenon is further accelerated by the rapid growth of the
financial and accounting software market. The pandemic context has catalyzed the emergence of radical forms of digital
transformation. The economic and social landscape has become increasingly dominated by digital platforms, fostering a
new mindset focused on continuous and advanced training initiatives.

As a process, the concept of digitalisation is inseparable from Industry 4.0, as all 12 innovations of the new industrial
revolution are based on digital technologies that have been developing since the 1940s. Nevertheless, this process is still
ongoing and is the cornerstone for the successful deployment and take-up of disruptive technologies. To place the
innovations of the fourth industrial revolution in the context of global economic trends, it is inevitable to mention the
process of digitalisation and to clarify its basic concepts.

Digital transformation
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Figure 1. The evolution of digitalization
Source: Author’s Model

Rapid technology development refers to the fast pace at which new technologies are being introduced and adopted in
various industries. With advancements in fields such as artificial intelligence, robotics, and biotechnology, the rate of
technology development is only expected to increase in the coming years. Rapid technology development has the potential
to revolutionize the way we live and work, but it also poses challenges such as job displacement and ethical considerations.
This has led to significant changes in various industries (Gunarathne, N., 2019) and has also transformed the way we live
and work. As technology continues to develop at an unprecedented pace, individuals and businesses need to stay up-to-
date with the latest trends and innovations to remain competitive.

The great advantage of digitization is that the quality of this data will not deteriorate and can be multiplied and edited
easily and quickly. Digitisation is always preceded by digitisation, as we work with files created by the latter. The topic
is very relevant thanks to the rapid digital development of the last decades (Kovari, A., 2023). With the number of people
worldwide who are not using digital devices decreasing every day, and internet coverage set to reach global levels shortly,
there is no limit to further developments, which in turn will bring with it a transformation of the labour market.

2. MATERIAL AND METHOD

As part of our research objectives, we conducted a comprehensive analysis of pertinent professional and scientific
literature. We obtained scientific literature through a diligent search of several databases, including Progquest, EBSCO
Host, and Web of Science, using search topics such as digitalization in accounting, changes and trends in the accounting
profession, cloud computing, artificial intelligence, big data, and blockchain technology. We carefully selected the most
relevant english-written articles that were available in full, with a focus on peer-reviewed articles. These peer-reviewed
articles were sourced through a thorough search of the websites of leading accounting firms and professional associations
of accountants and auditors. Our research explored the impact of digitalization on the accounting profession, and we used
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scientific research techniques such as induction and deduction, analysis and synthesis, generalization, and abstraction to
analyze selected academic and professional papers.

3. RESULTS

This study focuses on the impact of new digital technologies in the field of accounting. The research aims to contribute
to the specialized literature in this field, which is presently limited in the international context. The importance of specific
skills and sufficient qualifications of employees in adopting modern information technologies is widely recognized across
the literature on Industry 4.0. This study highlights the need for core competencies such as data analysis and visualization,
modern tool management, communication skills, statistical knowledge, and skills in modern technology management and
data analysis, among others. It is essential to emphasize these competencies in the accounting education system to ensure
prepared to meet the challenges of Industry 4.0.

New technological
possibilities

Changing market demands

& individualization &3 volatility
@ Miniaturization & cost reduction

G Energy & resource efficiency @ Smart infrastructures & devices
ﬁ Disruptive events
6 Quality regulations

6 Social responsibility

@ Massive boost in computing power

@ Developments in
“exponential technologies”

Figure 2. Flow of information an Industry 4.0 and Digital Transformation
Source: developed by the authors

The rapid advance of technology and the benefits of digitisation have forced companies in many industries to decide to
renew their internal operating systems. Changes and implementations that could have taken years have been accelerated
under the pressure of business transformation in recent years (Loft, A., 2018).

The importance of digital transformation in accounting:

Reduce errors

Digital transformation emphasizes the use of a single platform for the accounting management side. This way, teams have
a 360-degree view of reports and indicators, and errors become much easier to detect. Organisation is key, and digital
transformation works to keep everything centralised and organised, even cross-departmentally. The result is reduced
errors and better compliance with legislative requirements and financial regulations.

Strengthening data security

Working with sensitive financial data and lack of cybersecurity expertise are risks to information security. That's why it's
up to CFOs and other top management leaders to find a system that prioritises information security. In a digitised finance
department, sensitive data can be stored in a secure system. Advanced security is needed to protect sensitive data and to
effectively manage those who may access it, within the team or cross-organizationally.

Perform advanced analytics

New digital technologies and clear processes are essential for real-time data processing. What's more, they make it much
easier to perform advanced analytics. Manual review of analyses will no longer be necessary. A digitised process for
running advanced reports will improve the accuracy of management data and reduce the time spent on these repetitive
tasks (Belfo F., et al., 2015). In addition, with the right solution, the accounting team can take advantage of automated
analytics that is adaptable and will no longer rely on manual processes to get information processed specifically for certain
management purposes.

Increase employee performance

In many accounting departments, employees still waste time performing repetitive, tedious tasks that can be simplified
through digital transformation. Digital tools can help streamline processes such as supplier management, cash flow
forecasting, planning commitments of various types and preparing audits. Digital transformation supports accounting
teams, making their work easier and their operations more efficient.
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Moreover, several fresh perspectives are driving the evolution of the accounting profession. For example, there is an
increasing emphasis on the utilization of advanced analytics and big data to gain insights into business operations.
Similarly, there is also a renewed focus on sustainability and social responsibility, which is reflected in the development
and implementation of accounting standards (Botez, D., et al., 2020). Overall, the accounting profession is constantly
evolving, with new perspectives and ideas emerging all the time. As businesses continue to adapt to changing market
conditions, likely, the role of accountants will also continue to transform. However, one thing is certain - the importance
of the accounting profession in driving business success will only continue to increase in the years ahead.

Proficiency in digital accounting techniques and an aspiration for future technological engagement have emerged as
pivotal themes. A substantial proportion of economic experts foresee a marked transformation in societal perceptions
about the accountant's role and accounting within the business milieu, post-2025. This transformative shift is attributed
to the seamless integration of contemporary technology into the business domain (Leitner-Hanetseder, S., 2021).
Consequently, current endeavours are oriented towards steering the evolution of the profession in a rapidly changing
society.

The recent pandemic crisis has brought about a "new normal™ where physical interactions are reduced, and document
circulation has become challenging. However, organizations that have implemented digital transformations in their
financial and accounting departments have been able to adapt quickly. Their digitization efforts have focused on
automating processes and providing remote access to data, which has made them highly resilient and responsive. This has
enabled accounting departments to effectively respond and adjust to crisis scenarios.

The accounting landscape is undergoing structural metamorphosis due to advancements in information and
communication technology, impacting both employees and employers (Mian, S. H., 2020). This necessitates a
recalibration of employer expectations within educational programs to cultivate a digitally adept profile for students. The
aim is to equip them for a labour market profoundly shaped by digital technologies and modern tools (Dias-Sardinha, 1.,
& Rodrigues, L. L., 2019). Technological evolution stands as a central pillar shaping the identity of the accounting
professional. Proficiency in information and communication technology, coupled with effective communication, critical
thinking, and problem-solving abilities, greatly influences graduates' success in their careers. Hence, educators bear the
responsibility of fortifying prospective accountants with specialized knowledge alongside the prowess to apply this
knowledge using cutting-edge technological resources (Alles, M. G., 2015).

The dynamic shifts within the international economic landscape have underscored the significance of embracing
sustainable development as a universal objective. Central to achieving this objective is the imperative to establish a
foundation of sustainable education, meticulously designed to enhance the seamless integration of graduates into the
professional sphere.
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Figure 3. Aspects in the analysis of accounting from the digitalisation point of view
Source: developed by the authors
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The field of accounting has progressed significantly since its inception. With the introduction of innovative technologies
and evolving business needs, the role of accountants has transformed substantially over time. Today, accounting is no
longer just about number crunching and bookkeeping. Accountants are now expected to offer strategic insights to assist
businesses in making informed decisions.

Accounting experts are compelled to fulfil progressively intricate demands, which supplement the conceptual dimensions
of the financial accounting realm. These demands encompass technical proficiencies, digital acumen, interpersonal
aptitude, and attributes that manifest as coefficients for creativity, emotional intelligence, and visionary thinking. Among
the most advanced departments on this path is finance, which was one of the first to embrace digitisation, but is still
lagging with the digital conversion of processes relevant to internal, external customer or stakeholder relations.

Digitisation of financial management processes increases the efficiency of these departments and reduces employee stress
levels. While until recently, implementing digitisation was an option, it has now become essential. Today's business
environment does not allow organisations to operate without 24x7 access to information, from the company's premises
or remotely. In this sense, the digitization of the finance department offers advantages and solutions that contribute to the
smooth running of all processes within the company.

We know that it is essential that financial information is accessed promptly, relevantly and securely. Just as the financial
world must move towards digital practices, keep pace with technology and respond to stakeholder needs. Digitising
internal operations makes employees more productive, streamlines business functions and helps companies deliver better
service.

4. DISCUSSION AND CONCLUSIONS

We comprehend that safeguarding accounting information is of utmost importance to researchers. It is imperative to
restrict access to confidential data and deploy measures to prohibit unauthorized usage to ensure confidentiality.
Accounting information security regulations require that access to sensitive company data be limited. By utilizing a
computer system equipped with a suitable security mechanism, access to accounting information can be better controlled.
For example, security software can be leveraged to track and trace a lost or stolen laptop.

Talent Mobility Information Cloud
Supply Chain Supply Chain

Digital Technologies

Digital Supply Network

Supply Chains

Social Media Physica Analytics/ Financial
Supply Chain Big Data Supply Chain

Figure 4. Use of economic and social information
Source: Author’s Model

The adaptability of IT systems used in the accounting department is crucial to handle the volume of transactions and
organizational changes that occur during business operations. These systems must be updated regularly to keep up with
new technologies and meet the standards of International Financial Reporting and internal regulations. Maintaining
transparency and providing ongoing education is essential to ensure users have the necessary skills to operate the system
effectively (Csiszarik-Kocsir, et al., 2018). Furthermore, periodic system upgrades may be necessary, and the cost of
maintenance and infrastructure changes should be weighed against the benefits they bring to the business.

As new global crises loom, implementing digital processes allows finance teams to work from the office or home with
the tools they need. Even as it has begun, the digital transformation of accounting departments needs to be accelerated to
enable teams to streamline finance activities, increase cooperation, and harness the potential of data through automated
analytics.

In today's fast-paced world, businesses need to constantly adapt to change to remain competitive. This is where
information technology comes in as a strategic partner. By leveraging IT, businesses can improve their performance and
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gain an edge in the global marketplace. It has a positive impact on various organizational processes such as accounting,
finance, marketing, and human resources, making them more efficient and effective (Dillard, J. F., et al., 2016).

Manual accounting work with paper and pencil has been replaced by the most advanced techniques using IT. New
technologies used in accounting, including computers, printers, fax machines, smartphones, along accounting software
are having a great impact on the accounting field.

In today's business world, information technology (IT) has become an indispensable tool for businesses of all sizes. From
multinational corporations to small local businesses, the affordability and accessibility of IT have enabled all businesses
to leverage technology to their advantage (Fettry, S., et al., 2019). For instance, spreadsheets have revolutionized the way
accountants perform their calculations, making the accounting process more efficient and accurate. In addition, accounting
software has become widely available and affordable, helping accounting professionals with their daily tasks such as
bookkeeping, financial reporting, and tax preparation.

Moreover, the advent of the Internet of Everything (10T) has brought about a new era of connectivity, making it possible
for businesses to share accounting documents and collaborate with ease (Nowak, A., et al., 2018). The 10T has improved
the efficiency of accounting departments by connecting various devices and systems, allowing for seamless data transfer
and analysis. For example, online tax systems have simplified the record-keeping and payment process, making it more
convenient for businesses to comply with tax regulations.

Overall, the integration of IT in accounting has transformed the way businesses operate and manage their finances. With
the aid of technology, businesses can now streamline their accounting processes, reduce errors, and improve their financial
performance (Rennung, F., et al., 2016). In today's modern business landscape, information technology (I1T) has become
an essential tool for businesses of all sizes. The accessibility and affordability of IT have enabled companies, from
multinational corporations to small local businesses, to leverage technology to their advantage. For instance, spreadsheets
have revolutionized the way accountants perform calculations, making the accounting process more efficient and accurate.
Moreover, accounting software has become widely available and affordable, supporting accounting professionals
(Sharma, U., et al., 2019) with their daily tasks such as bookkeeping, financial reporting, and tax preparation.

Furthermore, the emergence of the Internet of Everything (1oT) has ushered in a new era of connectivity, enabling
businesses to share accounting documents and collaborate with ease. The 10T has improved the efficiency of accounting
departments by connecting various devices and systems, allowing for seamless data transfer and analysis. For example,
online tax systems have simplified the record-keeping and payment process, making it more convenient for businesses to
comply with tax regulations. Overall, the integration of IT in accounting has transformed the way businesses operate and
manage their finances. With the aid of technology, businesses can streamline their accounting processes, reduce errors,
and improve their financial performance.

In future research, the study intends to extend its analysis to include the level of training accounting and receive to meet
the challenges of digitization in practice. The study also seeks to identify the software used by accountants in the
development of digitized skills in the modules of General Accounting and Using Software in Accounting.

Our thorough research has revealed that the integration of IT has significantly enhanced accounting systems, resulting in
improved overall business performance. With the aid of this technology, transactions are now accomplished with greater
efficiency and speed, empowering managers to make well-informed decisions that are in alignment with the company's
objectives. Furthermore, by connecting the company to the global marketplace, IT has played a crucial role in
strengthening relationships with all business partners, ultimately contributing to a heightened level of competitiveness.
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Management styles — impact on decision making
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Abstract: Effective decision-making is crucial for the success of organizations and it is significantly
influenced by the management style adopted by its leaders. There are many different management styles
commonly we can meet in business environments, such as autocratic, democratic, laissez-faire and
transformational. This abstract explores the relationship between management styles and their impact on
decision-making processes within a business context. The objective of studying management styles and
their impact on decision making is to understand how different leadership styles can influence the
decision making processes within an organization. By analysing various management styles such as
autocratic, democratic, laissez-faire and transformational, we can find their unique characteristics and
potential effects on the decision-making. In this research, we are collecting secondary data as a valuable
resource to investigate the topic as research methods, as we will use case studies and literature review.
Results of our research have discovery significant knowledge into a complicated relationship between
leadership styles and the decision-making processes within organizations. Our conclusion is that we have
highlighted that a balanced and adaptable leadership style, combining aspects of democratic and
transformational styles, tends to brought the most positive outcomes in decision making, encouraging
collaboration, innovation, and accountability.
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1. NTRODUCTION

The dynamics of decision making within organizations are influenced by the management styles employed by leaders.
The way leaders approach their roles and interact with their teams can significantly shape the decision-making
processes and have impact in overall success of the organization. This research explores the relationship between
management styles and their impact on decision-making processes within a business context. We aim to dig into the
various management styles, such as autocratic, democratic, laissez-faire and transformational, to examine how each
style affects decision making within the organizational context.

Furthermore, this research explores the influence of external factors, such as the nature of the organization, its industry,
and the cultural context on the effectiveness of management styles and the impact on decision-making. Additionally, it
discusses the importance of adaptive management, while leaders may employ different styles based on the specific
situation or the knowledge of the team.

Understanding the relation between management styles and their impact on decision-making processes is very
important for organizational leaders, as it allow them to adopt the appropriate approach for different circumstances. By
recognizing their strengths and weaknesses, leaders can enhance their decision-making effectiveness, promote a positive
work environment, and ultimately contribute to the long-term success of their organization.

2. MATERIAL AND METHOD

In our research, we use secondary data as a valuable resource to investigate the topic, as we will use case studies and
literature review. This approach allows us to explore the topic from various perspectives and over extended periods.
While analysing reputable sources, such as peer-reviewed articles, official reports and reliable databases, we wanted to
ensure the credibility and accuracy of our findings.

2.1. Literature review

Management styles play a critical role in decision making process within the organizations. Different management
styles have different impact on decision making outcome. As there are various management styles, our research aim to
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find difference between management styles and how each management style impact decision making within the
organization (McGuire, 2005; Robbins, 2003). From an autocratic leadership characterized by individual control over
all decisions and little input from group members as an extreme to the other hand as a management philosophy that
encourages and inspires employees to innovate and develop new ways to grow and improve the path to a company's
future success, this study examined the relationship between group conflict management styles and effectiveness
decision making (Nkeiru & Nwinee, 2019). There are plenty of organizations who fail because of a non-proper
management style who has impact on decision making.

Decision-making is unquestionably one of the most important talents for managers. It decides how quickly or slowly
your team advances and has a direct impact on the organization's growth and performance.

While decision-making abilities are necessary in everyday life, they can also have a substantial impact on a team's long-
term success. Poor decision-making, for example, could result in the loss of clients or staff, ultimately leading to the
failure of the business. Fortunately, making decisions as a manager is less difficult than it appears. There are various
decision-making approaches you can utilize to make better decisions if you have good decision-making skills (Bensla,
2023).

Decision-making is the process of selecting between alternatives based on specified criteria and values. It entails finding
and selecting the best plan of action from a set of limitations and accessible information. According to Bensla, 2023,
there are different steps involved in decision-making process. The same author enhances that making decisions is an
essential component of any manager's job. Effective decision-making necessitates a grasp of the ramifications of
various options. A methodical analysis and critical thinking are also required for good decision-making. It is a skill that
can be learned and honed through practice and experience.

Moreover, according to Changeboard team, 2019, decisions are made at random, intuitively, or analytically. An
analytical approach in business can lead to more informed judgments that are more likely to deliver genuine company
benefit. Authors support that every management style should use different techniques of decision making to be
successful.

We are aware that many managers use different or combined styles of managing to achieve their goals, and they use
different techniques, strategies to achieve their targets, therefore we will elaborate some of them.

Autocratic leadership is a management style where decision-making authority is concentrated in the hands of the leader
or manager, typically a single individual with little to no input from team members. In this style, leaders are inclined to
control over the decision-making process without considering input from others (Ahmed & Azmi bin Mohamad, 2016).
There are positive aspects for autocratic leaders, such as speed of decision in terms of critical issues and urgent situation
(Zareen, et al., 2014). Clear direction is another aspect who can prevent ambiguity and ensure that duties are fullfilled
without deviation, in the other hand negative aspects about autocratic leadership can cause less effective outcome and
unsatisfied workforce, such as lack of diverse perspective, limited creativity and innovation, resistance and conflict
(Pinnington, 2019).

Democratic management style, on the other hand motivates employee participation and involvement in decision-making
processes. This collaborative approach fosters a sense of engagement among team members, leading to improve
problem-solving and a positive work culture (Trivisonno & Barling, 2016). Democratic leadership can be more
effective in decision-making, especially in organizations that prioritize employee engagement, innovation, and a
collaborative work culture. Involving employees to collaborate with ideas can be effective in aspects of having different
and a considered numerous of ideas for a decision (Sulantara et al., 2020). While collaborating leaders can collect more
ideas and diverse perspective, decision quality, challenge in crises situations and employee development. Furthermore,
leaders must be aware of the need to balance democratic and autocratic practises, especially in hight pressure scenarios
and urgent situations (Bimshas, 2023).

The laissez-faire management style adopts a hands-off approach, granting employees significant autonomy in making
decisions. While this style may promote creativity, it can also lead to a lack of direction and coordination, resulting in
suboptimal decisions and reduced productivity (Bimshas, 2023). In this style, leaders delegate authority and decision-
making responsibilities to their team, giving them considerable autonomy. Laissez-faire as management style is
promoting employee empowerment, creativity and innovation, decentralizes decision making and time management.
Laissez-faire leadership can be a valuable approach in certain contexts, but it also comes with potential challenges
related to leadership and decision consistency, which can affect effective decision making (Tosunoglu, 2016).

In contrast, the transformational management style focuses on inspiring and motivating employees to achieve
extraordinary outcomes, higher levels of performance and success (Hamad, 2020). Leaders that using this style
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encourage innovation, which positively impacts the decision-making process, stimulating innovative solutions and a
willingness to take risks (Walumbwa et al., 2007). Transformational leadership can have a significant impact on the
decision-making process within an organization, while choosing for empowerment and support, vision-driven on
decision making, innovation and creativity, long-term perspective and communication and feedback with the team,
which can influence the culture of the organization (Saxena, 2020). Leaders who inspire and motivate their teams can
drive positive change and improve decision outcomes, aligning choices with the organization's long-term goals and
values (Bimshas, 2023). However, successful transformational leadership requires effective communication, emotional
intelligence, and a genuine commitment to the development of employees.

Decision-making processes are significantly different across management styles. In autocratic management, decisions
are made by the leaders, without involving input from the team. This style can lead to quick decisions but may lack
innovation and employee engagement (Mustafa & Lines, 2014). Democratic leaders encourage participative decision-
making and involving team members in the process. This approach fosters diverse perspectives and improving quality
on decision-making due to collaboration (Danisman et al., 2015).

Laissez-faire management delegates decision-making authority to employees, promoting autonomy and creativity, but it
can result in inconsistent outcomes and lack of effective decision-making without proper guidance. Lastly,
transformational management inspires employees by setting goals and a perspective vision and decisions focused on
long-term success. Understanding these differences is crucial for management approaches to the specific needs and
goals of the organization, leading to more effective decision-making (Tosunoglu, 2016).

2.2. The Connection Between Management Styles and Decision Making

Clearly, research such as Riaz (2009) have confirmed that management style has a favourable influence on staff
performance and the level of decisions made. Similarly, Kreitner et al (2004) believe that a manager's management style
influences the level of satisfaction of individual employees. As a result, the article continues by claiming that
management style has a considerable impact on the degree of decisions made by both individual employees and an
organization's management team. Several research has been conducted to study the factors that influence the adoption of
specific management and decision-making styles. A conflict management style is likely to have a direct influence on
decision-making when decisions entail open conflict.

Managerial actions can have an immediate impact on both personal and organizational outcomes (Deniz, 2006; Nygren,
2005; Schoemaker, 2010; and Thunholm, 2008). Managers use a variety of decision-making approaches while making
organizational decisions. The nature, effectiveness, and outcomes of decision-making and management approaches vary
(Riaz, 2009). The management style of any firm has an impact on the personal lives and attitudes of its employees.

Life satisfaction (Deniz, 2006), selfesteem (Nygren, 2005 & Thunholm, 2004), self-efficacy (Batool, 2007 & Mau,
2000), and stress (Batool, 2007) are all strongly associated to managerial decision making style. Furthermore,
managerial decision-making style is directly associated to organizational outcomes such as work satisfaction and the
type of decisions made by management (Kreitner et al., 2004), turnover intention, job performance, and organizational
performance (Certo et al., 2008). The manager effect, who is also a professional decision maker, is usually what makes
an organization productive. As a result, decision making is the primary and fundamental function of any management.
This is because the efficacy of managers influences the quality of decisions taken, which in turn affects the overall
success of the firm. The manager's success in all jobs reflects the decisions he or she made in the organization, as well
as the personalities engaged in the decision making. Also, before becoming a good planner, organizer, leader, and
controller in the company, the manager must first be a good decision maker (Rue et al., 2000). Managers must, among
other things, entertain alternatives, respond to others' objections, coordinate group efforts, and figure out compromise
positions. Management style can have an impact on relationships by altering the communication climate. According to
Misra and Srivastava (2012), a properly managed dispute can improve decision-making by broadening the range of
choices, promoting close scrutiny of decision options, fostering measured risks, and enhancing cohesiveness.

3. RESULTS

Decision-making processes are significantly different across management styles. In autocratic management, decisions
are made by the leaders, without involving input from the team. This style can lead to quick decisions but may lack
innovation and employee engagement. Democratic leaders encourage participative decision-making and involving team
members in the process. This approach fosters diverse perspectives and improving quality on decision-making due to
collaboration. Laissez-faire management delegates decision-making authority to employees, promoting autonomy and
creativity, but it can result in inconsistent outcomes and lack of effective decision-making without proper guidance.
Lastly, transformational management inspires employees by setting goals and a perspective vision and decisions
focused on long-term success. Understanding these differences is crucial for management approaches to the specific
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needs and goals of the organization, leading to more effective decision-making. Through comprehensive data analysis,
it became evident that the democratic and transformational styles exhibited the most positive effects on decision
making, as it shown on the literature review and based on Leadership Styles Quiz, Niagara Institute published (2022).

Based on literature review and the survey completed with 1,164 respondents in 48 countries (include USA, Canada and
United Kingdom).

ABOUT THE SURVEY

This leadership survey was live from April 2022 to ”"‘ 1.164 RESPONDENTS
September 2022. It was taken by 1,164 people in 48 £ ’

countries, including Canada (30.1%), the United W 48 COUNTRIES
States (21.5%), and the United Kingdom (18.5%). -

Figure 1. Leadership Styles Quiz, Source: Niagara Institute published (2022)

It’s natural for every leader in higher or lower levels to have their management styles and their own approach to
leadership. There are different management styles but most common and preferable management styles are democratic
and transformational, whereas authoritarian and laissez-faire are tending to be less preferable.

Pacesetting
(7.7%)
Laissez-Faire
. (3.1%)
Out of the six most common
A ; Auth
styles, the democratic leadership st

style was the most popular
(46.9%) among respondents.

Figure 2. Leadership Styles Quiz, Source: Niagara Institute published (2022)

Based on this quiz, three the most popular feature that all respondents agreed are leading by example, collaboration and
teamwork and ability to grant their team creative freedom and autonomy. These three answers determine management
style that employee wants and according to Secure your future people experience, PWC report (2019), half or
respondents would give up a 20% raise for greater control over how they work.

Leadership Strengths

27,40% 26,20%

15,70%

LEADING BY EXAMPLE COLLABORATION AND CREATIVE FREEDOM AND
TEAMWORK AUTONOMY

Figure 3. Leadership Styles Quiz, Source: Niagara Institute published (2022)
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Furthermore, the respondents were asked about leadership behaviours the best leaders demonstrate. 34.7% agreed that
best behaviour of leadership is working collaboratively and as an equal with their employees. 28.4% of respondents
agreed when leaders create a strong sense of belonging and psychological safety for their employees, while 17.4%
agreed that best leaders are those who focus on influence and relationship to make things happen.

Leadership Behaviors

34,70%
28,40%

17,40%

WORKING COLLABORATIVELY STRONG SENSE OF INFLUENCE AND
BELONGING RELATIONSHIP

Figure 4. Leadership Styles Quiz, Source: Niagara Institute published (2022)

To have a deeper understanding on how do leaders manage their team in daily bases, leaders and managers were asked
regarding autonomy, decision making, conflict resolution and employee well-being. 84.7% of respondents agreed that
they let their employees choose the way they complete their work. 89.9% of respondents said they consult with their
employees before making decisions. 72% of respondents agreed they let their employees work out their
disagreement and resolve conflicts on the team for themselves and 75.9% of respondents agreed they are cognisant of
their team’s psychological well-being and emotional needs.

How leaders manage their teams.

89,90%

84,70%

AUTONOMY DECISIONS MAKING  EMPLOYEES RESOLVE CARE FOR THEIR
TOGETHER CONFLICT PEOPLE

Figure 5. Leadership Styles Quiz, Source: Niagara Institute published (2022)

All these features are linked to the management styles that leaders adopt on their approach of leadership. As per our
research most of the leaders are tend to lead by democratic managerial style.

4. DISCUSSION AND CONCLUSIONS

Based on the research findings regarding management styles and their impact on decision making, several practical
suggestions emerge for organizational leaders and managers.

Firstly, considering the prevalence of the democratic style and its high correlation with decision-making effectiveness,
leaders should embrace a participative approach that encourages employees to share their ideas and opinions. Creating a
collaborative decision-making environment empowers team members and fosters innovation and creativity.

Secondly, recognizing the positive influence of the transformational style on decision making, leaders should focus on
inspiring and motivating their teams, setting a clear vision, and promoting a sense of purpose to drive better outcomes.

Thirdly, while the autocratic and laissez-faire styles have their place in specific situations, leaders should be cautious in
their implementation. Adopting an autocratic approach sparingly, such as during crisis situations, can provide clear
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direction, but balanced with democratic elements to gain employee buy-in. Meanwhile, leaders should exercise caution
when adopting the laissez-faire style, as it may lead to inefficiencies and reduced decision-making quality.

Finally, the positive correlation between decision-making effectiveness and employee engagement underscores the
importance of involving employees in the decision-making process whenever possible. Engaged employees are more
likely to be invested in the organization's success and contribute proactively to achieving goals. By considering these
suggestions, leaders can optimize their management styles to drive effective decision making, cultivate a motivated
workforce, and foster a culture of collaboration and success within the organization.
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The Relationship Between Monetary Policies and Employment in Turkey
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Abstract: The aim of this study is to reveal the relationship between monetary policies implemented in
Turkey and employment. First of all, the effects of monetary policies on employment are discussed from a
theoretical perspective. In the next section, a literature review on the subject is presented. Finally,
econometric analysis was carried out using the number of employment as dependent variables, money
supply and interest rate variables to represent monetary policies. ADF unit root test was applied to measure
the stationarity of the series. All series have become stationary at first difference. Johansen cointegration
test was applied because there is more than one variable and all of them are stationary at the same level.
The series are cointegrated in the long run. It is one of our results that increases in money supply increase
employment.
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1. GIiRiS

Merkez bankalar1 tarafindan yiiriitiilen para politikalarinin dncelikli amaci fiyat istikrarini saglamaktir. Bunun yani sira
fiyat istikrar1 hedefi ile ¢gelismemek kaydiyla ekonomik biiyiimeyi desteklemek, faiz ve finansal istikrar ile tam istihdami
saglamak gibi amaclar1 da bulunmaktadir. Genel olarak bakildiginda iilkelerin ekonomik istikrarini saglamakta merkez
bankalarma biiyiik rol diismektedir. Ozellikle Tiirkiye’de 1980 sonrasi para politikalarinin énemi giderek artmaktadir.
Merkez bankalar faizleri diisiiriip, para arzini arttirarak genisletici bir para politikasi uyguladiginda tiiketim harcamalarini
ve yatirnmlar1 arttirmaktadir. Uretim ve dolayistyla istihdam diizeyi artmaktadir. Tam tersine faiz oranlarmi yiikselterek
ya da para arzini daraltarak siki para politikasi uyguladiginda ise yatirim ve tiiketimi kisarak tiretimi ve istihdami olumsuz
yonde etkilemektedir. Diger bir degisle, faiz oranlari ile toplam talep, iiretim ve dolayistyla istihdam diizeyi arasinda ters
yonlii bir baglant1 oldugu diisiiniilmektedir. Bununla beraber para politikalari ile istthdam iliskisi ¢ok fazla ele alinan bir
calisma degildir. Ciinkii istihdamu arttirici para politikalarinin enflasyonist etkiler olusturacagi ve bu durumun ciddi sosyal
refah kayiplarina yol agacag diisliniilmektedir.

Para politikalarmnin istihdam iizerindeki etkilerini iktisadi ekoller farkli degerlendirmektedir. Klasik iktisat¢ilar paranin
yansizligini savunurken, Keynesyen iktisatcilar istihdam arttiric1 politikalarin enflasyonist etkilere yol agsa bile istihdam1
olumlu etkileyecegini diisiinmektedirler. Monetaristler ise ekonomi eksik istihdamda ise gegici bir siireligine de olsa para
politikalarinin ekonomik aktiviteleri etkileyebilecegini belirtmektedirler. Buna ragmen ekonomi tam istihdama
yaklastiginda para arzinda igsizligi azaltmak i¢in yapilacak artiglarin basartya ulasmayacagini belirtmektedirler. Yeni
Klasikler para arzindaki beklenen bir artisin hasila ve issizlik iizerinde etkisi olmadigini, sadece beklenmeyen sok
politikalarin toplam hasila {izerinde degisiklik yapacagini 6ne siirmektedirler. Yeni Keynesyenler ise hem beklenen hem
de beklenmeyen politikalarin ekonomiyi etkiledigini yani paranin yanli oldugunu belirtmektedirler.

1.PARA POLITIKALARININ iSTIHDAM UZERINDEKI ETKIiSi

Para politikalarinin ekonomik biiyiime, tam istihdam, fiyat istikrar1 doviz ve faiz istikrar1 vb. amaglar1 bulunmaktadir. Bu
amaglar birbirleri ile ¢elisebilmektedir. Bu nedenle para politikasinin uygulayicisi olan merkez bankasi bu amaglar
arasindan bir nihai hedef se¢gmektedir. Merkez bankasi fiyat istikrarini 6ncelikli amag olarak belirlemis digerlerini ise
fiyat istikrarini destekleyen diger amaglar olarak politikalarini yiiriitmektedir. Makro teorilerde diisiik enflasyon ile tam
istihdam/diisiik issizlik durumlarmin ayni anda olamayacagi belirtilmektedir. Enflasyon ile issizlik arasindaki bu ters
yonli iligki Phillips egrisi teorisi ile agiklanmaktadir. Bu teoriye gore uygulanan para politikalariin uzun dénemde
igsizligi etkilemeyecegi fakat enflasyonu arttiracagi 6ne siiriilmektedir. Bu durum para politikalarinin tam istihdam hedefi
cercevesinde sekillenmesini engellemistir (Ozbek ve Tiirkmen, 2020: 2101). Lakin fiyat istikrari1 6ncelikleyen para
politikalarinin enflasyonu arttirmayan issizlik oranini da (dogal issizlik) goz ardi etmemeleri gerekmektedir.
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Ekonominin durumuna gore genigletici veya daraltici olarak uygulanan para politikalar1 piyasadaki para arzinin kontrolii
ile olmaktadir. Para miktarini arttirici politikalar genisletici, azaltici politikalar ise daraltic para politikalaridir. Genisletici
veya daraltici politika uygulamalarina gore toplam talep kanali lizerinden fiyatlar ve tam istihdam etkilenebilmektedir.
Ornegin genisletici uygulanan para politikas1 durumunda piyasadaki para miktar1 artacak, para talebinde bir degisiklik
olmamasi durumunda para arzi egrisi kayarak denge faiz oranini disiirecektir. Diisen faizler yatirnm harcamalarini
arttiracaktir. Dolayisiyla toplam talebi yiikselecektir. Bu durumda enflasyondaki artisla birlikte ekonomi canlanirken bir
yandan da igsizlik azalacaktir. Diger bir degisle kisa vadeli ve uzun vadeli faiz oranlar diistiigiinde, borglanma daha ucuz
hale gelir, bu nedenle hane halk: ve firmalar islerini genisletmek igin daha fazla mal ve hizmet satin alir. Buna karsilik,
hanehalki serveti artarken, firmalar daha fazla is¢i calistirir ve iiretimi artirir bu da daha fazla harcamay1 tesvik eder. Tam
tersi sekilde Merkez Bankasi'nin (kisa vadeli) nominal faiz oranlarinin degisimi yoluyla (kisa vadeli) reel faiz oranlarini
artirabilir. Artan faiz oranlari reel iiretimi olumsuz etkileyecek ve igsizligi artiracaktir (Stockhammer ve Sturn, 2012).
Nitekim Olumsuz soklarin ve siki para politikalarinin etkilesiminin, Avrupa'da her resesyondan sonra her zamankinden
daha yiiksek seviyelerde kalan igsizligin -muhtemelen tek olmasa da- baslica nedeni olabilecegini savunan c¢aligmalar
bulunmaktadir (Schettkat ve Sun, 2009). Para politikasindan iiretim ve istihdama uzanan bu iliski ¢ogunlukla zaman
unsuruna bagli olmakla birlikte para politikasinin etkinligini etkileyen diger bircok faktdre de baghidir. Ornegin
gelismekte olan kii¢lik acik ekonomilerde sermaye hareketleri doviz kuru istikrarsizligina sebep olarak para politikalarmin
yeteneklerini kisitlamaktadir (Benazic ve Rami, 2016: 1039).

Yukarida bahsedilene ek olarak para politikalari ile issizlik arasindaki iligki tiiketim kanali yoluyla da etkilenebilmektedir.
Para ve tahvilin tam ikame olmadig1 varsayimi altinda merkez banlarinin agik piyasa islemleri yoluyla kisa vadeli
tahvillerin arzin1 degistirmesi ile olmaktadir. Merkez bankasi tahvil satin alarak devlet tahvili arzin1 azalttiginda tahvilin
fiyat1 yiikselir ve kisa vadeli faiz orami diiser. Tahvil kullanan hane halklari i¢in, diisiik faiz oran1 dogrudan onlar1 daha
az tahvil tutmaya ve daha az tiikketmeye tesvik eder. Sonug olarak, firmalarin bu hane halklarina satiglarindan elde ettikleri
kar azalir. Isgiicii piyasasinda, diisiik karlar firmalarin girmesini engeller ve issizligi artirir. Mal piyasasinda, hane halki
daha az ticaret firsatiyla karsi1 karsiyadir ve bu, para tutmanin marjinal faydasini azaltacaktir. Bu genel denge etkisi dolayl
olarak para kullanan hane halklarmin daha az para tutmasia ve daha az tiiketmesine neden olmakta, bu da firmalarin
karlarint daha da diistirmekte ve issizligi artirmaktadir (Dong ve Xiao, 2019).

2. LITERATUR OZETI

Genellikle para politikalarinin ekonomik biiyiime ve enflasyon tizerine olan etkisi daha ¢ok merak edilen ve arastirilan
bir konu olmustur. Bununla birlikte para politikalariin istihdam/issizlik lizerine etkilerini de arastiran ¢aligmalar
bulunmaktadir. Caligmanin bu kisminda istihdam/igsizlik ve para politikalar1 hakkindaki literatiire yer verilecektir.

Kara ve Bas (2020) 2011-2019 doneminde Tiirkiye’de para politikalar1 ve istihdam iliskini ARDL modeli ile
incelemislerdir. Bagimli degisken olarak istihdam diizeyi, bagimsiz degiskenler olarak ise Geg Likidite Penceresi (GLP),
Faiz Orani1 ve para arzint (M3) kullanmislardir. Sonug olarak degiskenler arasinda uzun dénemde istatistiki ve ekonomik
olarak anlamli bir iligki bulmuglardir.

Bekiroglu (2010) Tiirkiye’de issizlikle miicadele uygulanan politikalari incelemistir. Cumbhuriyetin kurulusundan
glinimiize kadar ele aldig1 caligmasinda uygulanan ekonomi politikalarin1 basarili bulmamaktadir. Mikro Ekonomik
Istihdam Politikalartyla yerine Makro Ekonomik Istihdam Politikalarinin uygulamasini énermektedir. Benazic ve Rami
(2016) Hirvatistan’da para politikalarmin istihdam {izerindeki etkisini arastirmiglardir. 1998-2014 dénemi igin ARDL
sinir testi uyguladiklari ¢alismalarinda issizlik, TUFE, para arzi (M1) ve reel efektif doviz kuru degiskenleri arasinda
istikrarlt bir egbiitiinlesme iligkisinin varligina isaret etmekte ve Hirvat para politikasinin igsizligi azaltmada oldukga
sinirlt oldugunu gostermektedir.

Essien vd. (2016) Nijerya'da igsizlik ve para politikas1 arasindaki baglantiyr 1983 — 2014 dénemi igin incelemislerdir.
VAR model uyguladiklar1 ¢aligmada politika faizinde pozitif bir sokun igsizligi 10 ¢eyreklik bir donemde artirdigini
bulmuslardir. Ayrica Granger modelinde bagimsiz olarak kullanilan tiim degiskenlerin birlikte igsizlige neden olmasi
Nijerya'da para politikast ile igsizlik arasinda dinamik bir iligkinin varligina isaret etmektedir. Kocaman ve Bigerli (2021)
para ve maliye politikalarmin issizlik tizerindeki asimetrik etkilerini 2005-2019 dénemi i¢in incelemislerdir. NARDL
modeli uyguladiklart ¢aligmalarinda para politikasini temsilen M2 para arzi ve politika faiz orani degiskenlerini
kullanmislardir. Sonug olarak para arzindaki artiglarin issizligi arttirdigi, faiz oranlarimdaki diisiisiin igsizligi azaltmada
etkili oldugunu bulmuslardir. Dolayisiyla Phillips egrisinin tersi bir sonu¢ bulmakla beraber, teori ile uyumlu olarak faiz
oranlarinda diististin igsizligi azalttigim tespit etmislerdir. Garibaldi (1997) tarafindan yapilan bir ¢alismada para
politikalarinin iggiicii piyasast iizerindeki etkilerinin asimetrik olup olmadigint arastirmistir. Calisma sonunda siki
politikalarin is kayiplarini artirarak net istihdami azalttigi, genisletici politikalarin yeni is alanlar1 agmada etkisiz oldugu
sonucuna ulagmistir.
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Mahadika ve Wibowo (2021), Endonezya'da para politikasinin issizlik orani {iizerindeki etkisini belirlemeyi
amagclamiglardir. Calismada bagimsiz degisken olarak reel para talebi, ekonomik biiyiime, reel faiz oranlar1 ve reel doviz
kurlar1 ile bagiml1 degigken olarak issizlik oran1 kullanilmistir. 1975-2016 donemine ait zaman serisi verilerine ARDL
modeli uygulanmistir. Para politikasinin igsizlik orani tizerindeki etkisinin gecici oldugu sonucuna ulagmiglardir.

Cevik ve Yildirim (2018)Taylor kuralin1 dikkate alarak para politikalar ile istihdam iligkisini incelemislerdir. Elde
ettikleri sonuglara gore para politikasinin aktif olarak uygulandigi dénemlerde issizlik oranlarinin daha yiiksek oldugu
sonucuna varilmistir. Bu sonuglar, TCMB’nin ekonomik istikrar1 saglamasi agisindan para politikasi tercihlerinde
enflasyon oraninin yaninda ¢ikti agigmi dikkate alan politika karmasini tercih etmesinin uygun olacagim
belirtmektedirler.

3.MATERYAL VE METOT

Para politikalar1 ve istihdam iliskisini incelemek i¢in bagimli degisken olarak istihdam, bagimsiz degigken olarak ise para
politikast araglarindan M1 para arzi ve politika faiz orani kullanilmistir. Caligma 2010:5 ile 2023:6 donemini
kapsamaktadir. Istihdam sayis1 TUIK verilerinden, M1 para arz1 ve politika faizi ise merkez bankas1 EVDS sisteminden
elde edilmistir. Degiskenlerin logaritmasi alinarak modele dahil edilmistir.

Zaman serisi analizleri makroekonomik c¢alismalarda sik¢a kullanilan yontemlerdir. Analize baglamadan 6nce serilerin
duraganliginin tespit edilmesi gerekmektedir. Clinkii seriler arasinda anlami bir iligki kurabilmek i¢in serilerin duraganlik
seviyelerinin tespiti nemlidir. Serilerin duraganlik seviyelerine gore yapilacak analiz sekillenmektedir. Birim kok testleri
genellikle Dickey-Fuller ve PhillipsPerron tarafindan gelistirilen yontemlerle incelenmektedir (Tar1, 2011: 374, 473).

Tablo 1: ADF Birim Kok Testi

Degiskenler Sabit
Diizey degerleri ISTIHDAM -0.8396
M 2.8149
PF -1.8984
Birinci Farklari ISTIHDAM* -3.0708
M* -12.322
PF* -8.7737
Kritik Deger %1 -3.4758
%5 -2.8814
%10 -2.5774

Tablo 1 birim kok testi sonuglarint gostermektedir. Tiim degigkenler birinci farkinda duragan hale gelmektedirler.

Tablo 2: Gecikme Uzunlugunun Belirlenmesi

Gecikme LR FPE AIC SC HQ

1 1561.94 5.37e-09 -10.5287 -10.2878* -10.4308
2 37.33404 4.66e-09 -10.6698 -10.2483 -10.4985*
3 13.23018 4.79e-09 -10.6443 -10.0421 -10.3996

Tablo 2 gecikme uzunlugunu gostermektedir. SC bilgi kriteri bir gecikme uzunlugunu, HQ ise ikinci gecikme uzunlugunu
gostermektedir. Iki gecikmeli VAR (2) model kurulmus ve istikrar kosullar1 test edilmistir. Sekil 1°de gériildiigii iizere
ters koklerin hepsi gember icindedir. Istikrar kosulunu saglamaktadur.
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Inverse Roots of AR Characteristic Polynomial

15

1.0 4

0.5 -

0.0 . e cee

-0.5

-1.0 4

-1.5 T T T T T
-1.5 -1.0 -0.5 0.0 0.5 1.0 1.5
Sekil 1: Karaktaristik polinom ters kokleri

Tablo 3 otokorelasyon test sonuglarini gostermektedir. Buna gére modelin otokorelasyon sorunu bulunmamaktadir.

Tablo 3: Otokorelasyon test sonucu

Gecikme LM stat Prob
1 13.2035 0.1536
2 9.1324 0.4251
3 15.8387 0.0703
R2 =0.96

Tablo 4 Johansen esbiitiinlesme test sonuglarint gostermektedir. Test sonucuna gore degiskenler uzun dénemde es
biitiinlesiktir.

Tablo 4: Johansen esbiitiinlesme test sonuclari

Trace Prob Max-Eigen  Prob
statistic Statistic
r=0* 30.7973 0.0382* 14.8679 0.2982
r<1* 15.9293 0.0430* 11.3479 0.1376
r<2* 45813 0.0323* 4.5813 0.0323*

Tablo 5 elde edilen uzun donem katsayilarini gostermektedir. Para arzi ve istihdam pozitif iligkili, politika faizi ile
istihdam ise negatif iligkili bulunmustur. Uzun donem esbiitiinlesme denklemi agagidaki gibi yazilabilir. Denklemden de
anlasilacag lizere para arzindaki %]1°lik artis isttihdami 0.12 oraninda arttirmaktadir. Buna karsin politika faizinin
istihdam tizerindeki etkisi ¢ok kisitli olmaktadir.
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ISTIHDAM = 7.79 + 0.12 M — 0.003PF

Tablo 5: Normalize Edilmis Es biitiinlesme Katsayilari

ISTIHDAMM __ C M PF VECM

1.0000 7.7914 -0.1209 0.0035 -0.07032
(0.0199) (0.0443) (0.0589)
[-6.0713]* [0.0809] [-2.6983]*

Not: Parantez i¢indeki degerler standart sapmalari, kdseli parantez i¢indeki degerler ise t istatistik degerleri vermektedir.
* isareti % 1 seviyesinde anlamli oldugunu gostermektedir.

Degiskenler arasindaki uzun donem iliskisi Eg-biitiinlesme analizi ile incelemekteyken kisa donem iliskileri hata diizeltme
yaklagimi ile incelemektedir. Seriler es-biitiinlesik iseler bu serilerin hata diizeltme modeli ile gosterilmeleri miimkiin
hale gelmektedir (Tar1, 2011: 435). Uzun dénemde dengeden uzaklagmalarin tespiti ve ortalamalardan sapmalarin her
donem ortalamaya nasil yaklastig1 hata diizeltme modelinde incelenmektedir. Hata diizeltme modelinin diger ad1 ayarlama
veya uyarlama hiz1 olarak adlandirilmaktadir. Katsayinin isareti pozitif ¢ikarsa dengeden uzaklagma oldugunu, negatif
cikarsa sapmalarin uzun dénemde dengeye yaklastig1 anlasilmaktadir. Katsayinin istatistiki olarak anlamli olmasi igin
negatif isaretli cikmasi gerekmektedir. Diger bir anlatimla hata diizeltici mekanizma ¢aligtyor ve sapma azaliyor demektir
(Tar1, 2011: 435-436). Tablo 5’te hata diizeltme katsayisi (-0.07032) verilmistir. Katsaymin isareti beklenildigi gibi
negatif ve istatistiki olarak anlamli ¢ikmistir. Bu sonug istihdam, para arzi ve faiz orani arasinda uzun dénemli bir iliski
oldugunu dogrulamaktadir. Uzun doénem dengesinde olusabilecek bir birimlik sapmanin her dénemde %07’sinin
diizeltildigi anlamina gelmektedir. Buna gore 14.2 dénem sonra sapmalar dengeye gelecektir.

4. SONUCLAR

Bu calismada 2005:10 ile 2023:6 donemi aylik veriler kullanilarak para politikas1 ile istihdam arasindaki iliski zaman
serisi analizleri ile aragtirilmigtir. Para politikasinin enflasyon ve biiyiime tizerindeki etkileri daha ¢ok calisilan konular
arasinda yer almaktadir. Ciinkii para politikalarinin 6ncelikli amac1 fiyat istikraridir. Fakat son donemlerde Tiirkiye i¢in
biiytime ve istihdam arttirici politikalar da 6n plandadir. Yiiksek enflasyon rakamlarina ragmen biiyiimeyi destekleyici
genisletici para politikalart uygulanmigtir. Kiiresel ¢apta yasanilan pandeminin de bu durumda payi bulunmaktadir. Bu
nedenlerden dolay1 ¢alismada para politikalarini istihdam tizerindeki etkisi arastirilmistir.

Istihdam sayis1 bagimli degisken, para arz1 ve politika faiz oranlari bagimsiz degisken olarak modele dahil edilmistir.
Degiskenlerin duraganliklar tespit edildikten sonra aralarindaki uzun dénemli iliskiyi tespit etmek igin Johansen es
biitiinleme testi yapilmistir. Seriler uzun dénemde es biitiinlesik ¢ikmislardir. Uzun dénem denkleminde gore istihdam
sayisi para arzi ile dogru, faiz orani ile ters orantilidir. Para razi ile istihdam arasindaki iliski beklenildigi gibi pozitif ve
istatistiki olarak anlamli bulunmusgtur. Para arzindaki %1’lik artig 0.12 oraninda istihdami arttirmaktadir. Para arzindaki
artig genisletici para politikasidir. Piyasadaki para miktar1 arttiginda talep, yatirim ve biiyiime artarak istihdami olumlu
yonde etkilemektedir. Dolayisiyla elde edilen bu sonug literatiir ile uyumludur. Politika faizi ile istihdam arasindaki ters
yonlii iliski beklenildigi gibi ¢ikmis olmasinda ragmen istatistiki olarak anlamli ¢ikmamaistir. Bununla birlikte faizlerin
yiikselmesi daraltici para politikasidir ve yatirimlari azaltarak biiyiimeyi ve istihdami olumsuz yonde etkilemektedir. Bu
nedenle degiskenler arasinda elde edilen ters yonlii iliski beklentilerle uyumludur. Degiskenler arasinda uzun donemli
iligkinin tespiti sonrasinda hata diizelme modeli uygulanmistir. Hata diizelme katsayisinin isareti beklenildigi gibi negatif
ve istatistiki olarak anlamlidir. Bu durum uzun dénemdeki sapmalarin kisa donemde dengeye yaklasacagini
gostermektedir.

Ozetlemek gerekirse Tiirkiye’de uygulanan genisletici para politikalarinin istihdam iizerinde arttiric1  etkisi
bulunmaktadir. Genigletici para politikalar1 enflasyonist sonuglara yol agsa bile ayn1 zamanda istihdami arttirmaktadir.
Bu nedenle merkez bankasi tarafindan fiyat istikrarina ek olarak enflasyonu arttirmayan biiyiime ve istihdam hedefinin
de dikkate alinmas1 makro ekonomik agidan faydali olacaktir.
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The Recent Development of Integrated Services in Mental Health in Albania
Lorena Cadri

Abstract: Health is the most important foundation of individual well-being, so it is considered a
powerful mechanism for achieving social protection and inclusion. In addition to it mental health as a
major component of overall health well-being already constitutes one from the main pillars of health
policies in Albania. The object of this study is to provide a panorama of the integrated services in general
and then specifically in services in mental health In Albania. The aim is to observe the recent situation
and what can be improved in delivering such services. Developments so far have marked gratifying
achievements in the framework of reform in mental health. To conduct this research, it has been
employed a qualitative and quantitative research work and there has been also field work with some
interviews of the target groups. It resulted that the need of having such integrated services, including
the mental health services is of a vital importance for the mental and overall well- being of the people.
Based on the definition “integrated mental health service system means a network of services at the
regional level, which responds to the needs of the population it covers for comprehensive services, with
a focus in community services” it can be emphasized that people interviewed are eager to receive such
services in the communities where they live.

Keywords: integrated mental health services, policies, actions
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1. INTRODUCTION

The Ministry of Health is the authority responsible for the development of mental health services with the aim of
promotion, prevention, diagnosis, treatment and rehabilitation the cases of mental health. The Ministry of Health supports
activities and initiatives against discrimination, stigmatization and exclusion of persons with mental illness or disability
and also ensures that their human rights are respected fully.

The Ministry of Health has as its main objective the development of mental health reform in full compliance with the
Mental Health Policy, approved in March 2003 and with the Action Plan for the implementation of the Policy and later it
was drafted in Policies and action plan in Mental Health.?

The Ministry of Health ensures the organizational continuity of mental health services through the National Mental Health
Committee, which is an advisory body of the Minister of Health, the composition and mode of operation of which is
approved by the Council of Ministers. The operational unit for mental health reform in the Ministry of Health is the
Mental Health and Addiction Sector, while at the regional level this responsibility is delegated to the Services
Psychosocial and Mental Health at the Regional Health Directorates.

Mental health care services which are divided into 4 priority areas. The way of structuring and functioning of services in
each geographical area of coverage (including reports/administrative relations at the local level) are determined by special
regulations?.

Compared to the health care system in Albania, the mental health system appears "on its knees" in front of the ever-
increasing need of the population for this service, for promotion, prevention, early identification or treatment. The reform
undertaken after the legal changes of 2012 brought to the attention of many actors concepts and principles that found the
psychiatric service almost unprepared. Deinstitutionalization, respect for basic rights and freedoms, the consent expressed

! https://shendetesia.gov.al/shendeti-mendor-3/
2https://shendetesia.gov.al/wpcontent/uploads/2018/03/Rregullorja_e_Sherbimeve_te Shendetit_Mendor_prill_2013.pd
f
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by the beneficiaries of this service and the reintegration of persons suffering from mental health disorders, showed, in
fact, the mindset that accompanies this service that is based on the complete inability to act or to the deep stigma for
rehabilitation opportunities for the contingent of persons "hospitalized™ and completely abandoned by the family of origin.

The integrated system of mental health services means a network of services at the regional level, which responds to the
needs of the population it covers for comprehensive services, with a focus in community services. For this purpose, the
network of mental health services function on the shared general principles in providing care in mental health:

» Equal and non-discriminatory treatment of persons with mental health disorders, in function of respect for
physical integrity and human dignity.

» Provision of health care for persons with mental health disorders in the least restrictive environment, mainly at
the community level, to avoid as much displacement from family environment to facilitate social integration and
rehabilitation.

» Creation of facilities for these persons and their families in order to include them in social life.

» Provision of care for persons with mental health disorders by multidisciplinary teams that respond in a complex
manner to medical, psychological, social and rehabilitation needs.

»  Ensuring the rights of persons with mental health disorders, in accordance with international acts, ratified by the
Republic of Albania.

In Albania the mental health services consists of®:

a. Primary health care services;

Primary health care service is the service provided by family doctors and nursing staff, who exercise their activity in
health care institutions. The primary health care service is based on the basic package of the primary care service and the
referral system, which also includes the obligation of disclosure, referral and follow-up of patients with mental health
disorders. According to this package, mental health is an integral part of Primary Health Care Package. This service assists
individuals with mental health disorders and helps improve the social status (which is a determinant of poor mental health)
of patients and their families. Support provided in primary care, it is part of comprehensive mental health care, as well as
an essential part of health care in general.

b. Specialized ambulatory services;

This category of services includes all those services that focus on the diagnosis, treatment and rehabilitation of persons
with mental disorders, as well as the prevention of these disorders and the promotion of positive mental health.

c. Community-based mental health services, such as: community mental health centers; multidisciplinary mobile
teams; day care centers; supported homes for former chronic patients of psychiatric hospitals; supported homes
for psychotic patients; recreational center; etc;

This network of services should consist, but not be limited, of services such as: Specialized ambulatory services;
Community-based mental health services, such as community mental health centers, mobile multidisciplinary teams, day
centers, supported homes for chronic ex-patients of psychiatric hospitals, supported homes for psychotic patients,
day/recreational centers, etc.; Mental health services with beds, which should be provided near the wards of mental health
near regional hospitals, or near psychiatric hospitals covering the need for secondary and tertiary level care.

Community Mental Health Centers (CMHC) are specialized ambulatory mental health services that provide
multidisciplinary/multidimensional services at the community level. They are part of specialty polyclinics, despite the
fact that they may be physically separated from them. CMHC carries out identification, diagnostic, treatment and
rehabilitation activities for any person suffering from a mental disorder, as well as playing a role in preventing disorders
and promoting positive mental health in an area with a population ranging from 50 000 — 150,000 inhabitants and
coordinates its activity with primary and secondary health care services, but also social services. In accordance with the

3https://shendetesia.gov.al/wpcontent/uploads/2018/03/Rregullorja_e_Sherbimeve_te Shendetit_ Mendor_prill_2013.pd
f
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objectives and standards of operation of Mental Health Services, CMHC is given functional autonomy in the respective
coverage area.

Supported homes

Supported homes are functional units of mental health services, which aim to provide residential services to individuals
in an environment as similar as possible to the family they live with, where the main goal is the care and rehabilitation of
individuals with a mental illness. The rehabilitation process is carried out through the individual plan based on the
therapeutic-qualifying continuum, as well as through partially or fully supported housing with personnel. The supported
homes are part of the network of community mental health services in relation to other health and social services of the
respective area. These structures cooperate with the community to which they belong.

Day Centers

Day centers are community mental health services, provided at the community level, which provide skills development
activities, educational services, pre-vocational training and supported employment services for individuals with chronic
mental health disorders usually on a limited daytime schedule. These services aim to support patients in organizing and
developing their strengths, as well as in establishing peer-groups and strengthening relations with the community.

d. Mental health services with beds;

Mental health services with beds include the provision of 24-hour service at the secondary and tertiary level of health
care, near general hospitals or in specialized hospitals, which are organized and operate according to the legislation in
force for hospital services. Mental health services with beds provide emergency services through inpatient admission
services, or treatment/rehabilitation services through wards for subacute patients who need longer treatment than that
provided for in the admission service functions.

As observed, the Albanian government is applying reform actions towards the integrated services. The network of mental
health services provided is only the first indicator of the reform in this sector. The state approach to this reform, in
reference to the National Strategy for Social Protection 2019-2023 and Action Plan for Mental Health 2013-2022, was
never accompanied by budget planning; on the contrary, year after year, the measures included therein were reported as
"improved" without fundamentally considering the impact of the quality of services, the needs of the population or service
alternatives through private providers. Only after the completion of the National Primary Care Service Strategy and facing
the effects of the global pandemic of COVID-19, it was realized that the population's needs for services must also be met
through primary health care, including mental health no longer as a tertiary service but supporting the “primary", orienting
an integrated approach to early identification and case referral system.

The services defined within the mental health system, regardless of the regulatory framework, are actually limited,
fragmented and do not reflect the growing needs for health care or the inherent orientation towards deinstitutionalization

(providing rehabilitative, supportive services for families who care for relatives and those suffering from
severe mental health disorders).

2. MATERIAL AND METHOD

2.1. Literature review

Integrated health care services, including mental health care, refer to a comprehensive approach that addresses both
physical and mental health needs within a unified system. It recognizes the interconnectedness of physical and mental
health and seeks to provide coordinated, patient-centered care to improve overall health outcomes. Achieving the benefits
of integrated care requires strong system leadership, professional commitment, excellent management, and clear
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consistent communication.* Here are some key components and benefits of integrated health care services, including
mental health care:

Holistic Care: Integrated health care takes into account the whole person, recognizing that mental health issues can often
be linked to or exacerbate physical health conditions and vice versa. By considering all aspects of a person's health,
providers can develop more effective treatment plans.

Collaboration Among Providers: Different healthcare professionals, such as physicians, mental health specialists, nurses,
and social workers, collaborate to offer a more comprehensive approach. This teamwork can result in a more accurate
diagnosis and better-coordinated treatments.

Improved Outcomes: Integrated care has the potential to enhance patient outcomes. Treating mental health conditions
alongside physical health issues can lead to better management of chronic conditions and a reduced risk of complications.

Early Intervention: By incorporating mental health screening and assessments into routine medical visits, integrated care
can facilitate early detection and intervention for mental health conditions, preventing them from becoming more severe.

Reduced Stigma: When mental health care is seamlessly integrated into general health care settings, it can help reduce
the stigma surrounding mental health issues. This encourages patients to seek help without fear of judgment.

Accessibility and Convenience: Integrated health care services aim to make mental health care more accessible and
convenient for patients. By providing services within existing medical facilities, patients can receive mental health support
without having to seek separate providers in a different location.

Continuity of Care: Integrated health services promotes continuity of care by ensuring that information is shared
efficiently between different providers. This minimizes the risk of fragmented care and helps providers make more
informed decisions about a patient's treatment.

Focus on Prevention: Integrated health care emphasizes preventive measures, such as mental health education, lifestyle
modifications, and early intervention, to promote better overall health and reduce the need for more extensive and costly
interventions later on.

Overall, integrated health care services, including mental health care, aim to create a patient-centered approach that
addresses the diverse needs of individuals in a more comprehensive and effective manner. This approach can lead to
improved patient satisfaction, better health outcomes, and a more sustainable healthcare system.

Integrated health services are beneficial for everyone who needs it. Integrated health service does not develop naturally
in response to new needs in any system of care, whether planned or market-led. A strong leadership, professional
commitment, and good management turns out to give benefits literally from integrated care. Systemic barriers to
integrated health care services must be addressed if we are to make it a reality. (Ham et al 2011).°

The need for such integrated primary care systems is well known and has spawned several excellent solutions for
collaboration and co-location models (Collins, Hewson, Munger, & Wade, 2010).6

In the national strategy 7 of social protection 2020 — 2023 a specific objective is to create an integrated system of social
and health services at the local level for families, children and individuals in need. The connection between "health
services" and "social services" allows for multidisciplinary treatment for the individual and his/her family.

4 https://www.undp.org/sites/g/files/zskgke326/files/migration/al/korniza-shqip.pdf

5 Hall, J. M., & Powell, J. (2011). Understanding the person through narrative. Nursing Research and Practice.
http://dx.doi.org/10. 1155/2011/293837, Article 1D 293837.

6 Collins, C., Hewson, D. L., Munger, R., & Wade, T. (2010). Evolving Models of Behavioral Health Integration in
Primary Care. New York: Milbank Memorial Fund.

" http://lwww.sherbimisocial.gov.al/wp-content/uploads/2020/01/Strategjia-kombetare-2020-2023-okay. pdf
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Functional integrated systems of social care and health services will be located in local government units. In each local
government unit, structures / units for the assessment of needs and referral for social services at the local level will be
created, as a central part of the directorates of social protection, which have the legal obligation to draw up local social
plans.

There is little information in the literature on the specific steps that should be taken to achieve this integration as well as
the evaluation of these integrated systems in Local Government Units. Currently, the legal framework has well-defined
the vertical model of integration of social and health care services, while the horizontal model of integration needs an
institutional will and coordination of inter-institutional work.

2.2 Method

Conducting research on mental health services as part of integrated healthcare services typically involves a systematic
and rigorous approach to gather, analyze, and interpret data. The methodology used in such research aims to provide
reliable and valid results that can contribute to the understanding and improvement of mental health care within integrated
healthcare settings. Below are the key steps and components commonly involved in conducting research on this topic:

Research Design:

Cross-Sectional Studies: Assessing mental health services and integration at a specific point in time March 2023 — August
2023.

Qualitative Studies: Exploring the experiences, perceptions, and perspectives of stakeholders, such as patients, healthcare
providers, regarding mental health integration.

Quantitative Studies: Using numerical data to measure various aspects of mental health service integration and its impact.

Literature Review: Review existing research and literature related to mental health services and integrated healthcare.
This helps identify gaps in knowledge, informs research questions, and establishes a foundation for the study.

Research Questions and Hypotheses: Formulate clear research questions or hypotheses that address the specific aspects
of mental health services within the context of integrated healthcare.

Sample Selection: Determine the target population and select appropriate sampling methods to recruit participants for the
study. This included patients, healthcare providers, administrators, and other relevant stakeholders.

Data Collection: Use various data collection methods to gather relevant information, which include: Interviwes to assess
patient satisfaction, healthcare provider attitudes, or system-level factors; Observations of healthcare processes to
understand how integration is practiced.

Ethical Considerations:

Ensure that the research complies with ethical principles, including obtaining informed consent from participants,
protecting their confidentiality, and minimizing potential harm

2.3 Analysis

1. Analysis

The role of local authorities in assessing health needs and in mobilizing the efforts of the health system to address the
priority health needs of the population should be better defined.

On the other hand, the new Strategy for the Development of Primary Health Care Services 2020-2025 has defined "“the
integration of health and social services to respond to the individual needs of individuals and vulnerable groups", as one
of four its main goals.
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While the integration of health care and social support has already been achieved at the central level of health
management, integration is expected to extend to primary health care services, especially, given that the government has
priority of ensuring universal coverage, that is, ensuring that the most vulnerable with a basic package of services.
Traditional primary health care services should include more elements of social protection.

A new model of integrated organization of social and health services for groups in need is being piloted in six
municipalities. This model is expected to bring citizens services such as: long-term care, home care, palliative care,
community care mental health, psychological, social and legal counseling, self-care and nutrition, rehabilitation services,
parenting services and improved community management of non-chronic diseases

Albania has been making efforts to improve its healthcare system and move towards integrated health services. The
country has been working on reforms to strengthen primary healthcare and better coordinate healthcare services across
different levels of the system. Some key aspects of integrated health services in Albania include:

Primary Healthcare: Albania has been focusing on strengthening primary healthcare services to be the foundation of the
healthcare system. Efforts have been made to improve access to primary care services, enhance the skills of primary care
providers, and invest in healthcare infrastructure at this level.

Health Information System: Integrating health information systems is crucial for effective healthcare coordination.
Albania has been working on developing and improving its health information infrastructure to facilitate the sharing of
patient data and health information across different healthcare providers.

Referral System: Implementing an effective referral system is essential for the smooth coordination of care between
primary care and specialized services. Albania has been working on improving its referral system to ensure timely access
to specialized care when needed.

Public Health Programs: Integrated health services also encompass public health programs and preventive measures.
Albania has been working on initiatives to address public health issues and promote healthy behaviors among its
population.

Mental Health Services in Albania:

Mental health services in Albania have historically faced challenges, including stigmatization, lack of resources, and
limited access to care. However, there have been efforts to improve mental health services in recent years:

Legislation and Policy: Albania has developed legislation and policies related to mental health, aiming to protect the
rights of individuals with mental health conditions and promote community-based care.

Community-Based Care: There has been a shift towards community-based mental health care, aiming to provide services
closer to the individuals' homes and reduce the reliance on large psychiatric institutions.

Mental Health Facilities: Albania has been working on improving its mental health facilities and services. This includes
developing community mental health centers and ensuring that psychiatric hospitals meet appropriate standards of care.

Awareness and Advocacy: Various organizations and advocacy groups have been working to raise awareness about
mental health issues in Albania and combat the stigma associated with mental illness.

Training of Mental Health Professionals: Efforts have been made to enhance the skills and training of mental health
professionals to provide better care for individuals with mental health conditions.

3. RESULTS

From what has been observed and from the research conducted, it can be stated that there are some challenges which still
persist nowadays:
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Despite these efforts, several challenges persist:

Stigma: Stigma surrounding mental health remains a significant barrier to seeking help and accessing mental health
services in Albania.

There were interviewed 40 health care providers in the territory of Tirana in 10 policlinics (4 per clinic). All of them
stated that 90% of the cases, the patients deny the fact that they have mental health problems. They come for other health
problems because they consider anxiety or other disorders as mild symptoms which can pass easily and untreated. To
solve this there must be organized awareness sessions, starting with the young generation. They need to change the
mentality and the stigma that follows them if they claim that they have mental health problems. There must be even short
information sessions to know the benefits of tackling the mental problems at an early stage. (fig 1.)

Resource Constraints: Albania's healthcare system, including mental health services, has faced resource constraints
limiting the availability and quality of services. As mentioned in the text above, there are many incentives being taken,
but still the budget for having more human resourced dealing with the mental health issues in the integrated services
provided at a community level is a burden, hence the availability of such care services is limited. In 10 policlinics of
Tirana we asked (1 day per x 10 clinic x 25 patients) 250 patients if they ever experienced mental health problems and
200 said that they had experienced anxiety, forgetfulness, difficulty in breathing, or overwhelmed with emotions in many
cases, especially after the situation of Covid 19. However, they were in these clinics to be treated for other diseases other
than anxiety, etc. 90 % of them do not consider a problem the mental health issues and they deny such a fact due to the
stigma. Plus they are not aware that the anxiety and forgetfulness are mental health issues and attention must be paid.

(fig.1.)

M Claim to have minor mental
health problem

Deny to have mental health
problems due to the stigma

Have anxiety, forgetfullness etc,
but did not treat such symtoms

Patients

Have anxiety, forgetfullness etc,
and treated such symtoms

Regional Disparities: Disparities in access to healthcare, including mental health services, are observed between urban
and rural areas. Policlinic number 6 which is located in the suburb of Tirana does not provide mental health service and
the patients do not have access to such services. This does not happen only in Tirana, but also in other cities.

Workforce Shortage: There may be a shortage of mental health professionals in some regions, limiting the capacity to
provide comprehensive care. In all the policlinics there is only the pathology, who provides a comprehensive prescription
of the patient situation, but not a detailed and specific one if the patient has mental health issues. The patient then is asked
to seek a more detailed examination by the mental health professionals.

Overall, while Albania has been taking steps to improve both integrated health services and mental health services, there
is still progress to be made in terms of addressing challenges and ensuring accessible and quality healthcare for all its
citizens.
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4. DISCUSSION AND CONCLUSIONS

While efforts were made to improve mental health care in the country, there were still areas that required attention and
further development. The conclusions drawn from discussions on providing mental health services in Albania included
the following:

Integration into Primary Care: Integrating mental health services into primary care settings was seen as a promising
approach to improving access to mental health care. By incorporating mental health screening, early intervention, and
treatment within primary care facilities, individuals could receive timely and comprehensive care for mental health issues.

Community-Based Care: There was a growing recognition of the importance of community-based mental health care in
Albania. Shifting away from a reliance on institutionalized care to providing services in the community could lead to
better outcomes and reduced stigma associated with mental health conditions.

Addressing Stigma: Stigma remained a significant barrier to seeking help for mental health issues in Albania. Conclusions
pointed to the need for awareness campaigns and education programs to combat stigma and promote a more understanding
and supportive society.

Resource Allocation: Adequate funding and resource allocation were identified as crucial factors for improving mental
health services in Albania. Allocating sufficient resources to mental health would enable the development of a stronger
workforce, improved infrastructure, and increased availability of services.

Policy and Legislation: Establishing comprehensive mental health policies and legislation was deemed essential to guide
and support mental health services in the country. Clear policies could help standardize care, protect the rights of
individuals with mental health conditions, and promote evidence-based practices.

Workforce Development: Developing a skilled and trained mental health workforce was emphasized as a priority.
Providing ongoing training and support to mental health professionals would enhance the quality of care and expand the
capacity to meet the mental health needs of the population.

Monitoring and Evaluation: Establishing a robust monitoring and evaluation system was considered crucial for assessing
the effectiveness of mental health services in Albania. Regular evaluation of programs and interventions could identify
areas for improvement and guide evidence-based decision-making.

Addressing Regional Disparities: Efforts were needed to address regional disparities in access to mental health services.
Ensuring that mental health services were available and accessible to individuals across different regions of Albania was
a key concern.
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An Accommodation Trend: A Bibliometric Analysis of Glamping Tourism

Mehmet Anil Kii¢iikyaman*!, Giinseli Giicliitiirk Baran®

Abstract: Glamping is a business activity that provides accommodation services in non-reinforced concrete
structures such as tents, bungalows, etc. in these areas with the awareness of protecting natural attractions.
Glamping examples are diversifying and increasing. When the literature is examined, it is understood that scientific
studies are needed to explain the concept. The aim of this study is to examine the concept of glamping according
to existing studies. Therefore, a systematic literature review was conducted. The results obtained by bibliometric
analysis method through the WoS database show that glamping tourism is published from publishing organizations
in Europe and the United States; according to the types of publications, the publications are mostly proceedings
and articles; the first study on glamping was published in WoS in 2013 and the main increase in publications on
glamping tourism has been in recent years, the publications are in the Hospitality Leisure Sport Tourism category
and the subject is examined more in terms of consumer behavior, COVID-19, and quality. According to these
results, in order to make tourist behavior in glamping tourism more understandable, variables such as perception,
attitude, value and variables such as behavioral intention and satisfaction need to be addressed together, especially
with quantitative research approaches.

Keywords: Accommodation, ecotourism, glamping tourism

Trend Bir Konaklama: Glamping Turizminin Bibliyometrik Bir Analizi

Ozet: Glamping, dogal cekiciliklerin korunmasi farkindaligiyla bu alanlarda ¢adir, bungalov vb. betonarme
olmayan yapilarda konaklama hizmeti veren isletmecilik faaliyetidir. Glamping uygulamalar1 gesitlenerck
artmaktadir. Alanyazin incelendiginde kavramin agiklanmasina yonelik bilimsel ¢aligmalara ihtiyag duyuldugu
anlagilmaktadir. Bu ¢aligmanin amaci, glamping kavramimin mevcut ¢alismalara gore incelemektir. Bu nedenle
sistematik alanyazin incelemesi gerceklestirilmistir. WoS veri tabani iizerinden bibliyometrik analiz yontemiyle
elde edilen sonuglar glamping turizminin Avrupa ve Amerika Birlesik Devletleri’'nde yer alan yaym
kuruluslarindan yayinlandig1; yayin tiirlerine gére en fazla bildiri ve makale olmak iizere yayinlarin ortaya
cikarildigy; ilk glampingi konu alan ¢alismanin 2013 yilinda WoS’ta yer aldig1 ve glamping turizminde asil yayimn
artisinin son yillarda oldugu, yayinlarin Hospitality Leisure Sport Tourism kateorisinde yer aldig1 ve tiiketici
davranisi, COVID-19, nitelik bakimindan konunun daha fazla incelendigi belirlenmistir. Bu sonuglara gore
glamping turizminde turist davraniginin daha anlasilir olmasi i¢in alg, tutum, deger gibi degiskenler ile davranigsal
niyet, tatmin gibi degiskenlerin 6zellikle nicel aragtirma yaklasimlariyla bir arada ele alinmasina ihtiyag vardir.

Anahtar Kelimeler: Konaklama, ekoturizm, glamping turizmi

LAddress: Isparta University of Applied Sciences, Isparta Vocational School, Hotel- Restaurant and Catering
Services Department, Isparta/Turkiye

*Corresponding author: mehmetkucukyaman@isparta.edu.tr

1. GIRIS

Glamping, yesil bir konaklama tiiriidiir. Glamping, kampgiligin avantajlarin1 kendine uyumlastiran ve (gorece)
cadir ile diger kamp ekipmanlarin1 yaninda tasima ve kurma gibi olumsuz yanlarini telafi edebilen yenilik¢i bir
kavram olarak ortaya ¢ikmistir. Glampingin dznitelikleri, doga, hizmet ve olanaklardir (Adamovich, Nadda, Haque
& Kot, 2021: 1431; Liberato, Coelho & Liberato, 2023:9). Bu dogrultuda, kavramin geleneksel otel
isletmeciliginden farkli hizmet verdigi ve alternatif turizmde yer aldig1 belirtilebilir. Ekoturizm altinda ¢iftliklerde
konaklamalarin ilgi gérmesi, kiiltiirel ya da yoresel yapilarin turistlerin konaklamalaria y6nelik daha hijyenik,
konforlu, kendilerine 6zel alanda ve kapsamli (yoga seanslari sunma, sauna, havuz vb. igerecek sekilde)
hizmetlerle tasarlanmasi gibi uygulamalar farkli beklentilerin kargilanmasinda 6nem gostermeye baglamis ve bu
bilingle kanyon, deniz, g6l, nehir, selale, ova, dag, tarla, ada, orman, yildiz vb. manzaraya sahip farkli yerlerde bu
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tiir konaklama tiirlerinin sayist artmistir. Talep goren yesil konaklama tiirii glampingin kisaca ‘glimiis tepsi de
sunulan doga’’ (Sakacova, 2013) seklinde agiklanmasi miimkiindiir.

Glamping diinyada, géze ¢arpan pazarlama ¢abalar1 igerisinde yer almaktadir. Amerika ve Avrupa’da yayginlagan
likks eko-konaklama glamping yapilar dikkat ¢ekmektedir. Bunlar arasinda glamping 6zelinde ortaya ¢ikarilan
web siteleri bulunmaktadir. Ornegin, euro glamping (2023) web sitesine glamping kapsaminda hizmet veren
isletmeler iiye olabilmektedir. Glamping hizmeti veren isletmelerin arastirilmasi ve satin alma karar1 verilmesinde
bir arada sunulabilmesi onemlidir. Benzer sekilde Tiirkiye’de tatil sepeti (2023) gibi web sitelerinde de glamping
ozelinde arama yapilabilmektedir. Ilgili web sitesinde en fazla karsilasilan destinasyonlarin Sakarya-Sapanca ve
Mugla-Fethiye oldugu anlasilmaktadir. Etstur (2023) web sitesinde tarama yapildig: takdirde Kocaeli (Yuvacik
vb.), Antalya (Cirali, Olimpos vb.), Balikesir (Cunda, Ayvalik vb.), Mugla (Bodrum, Marmaris, Selimiye vb.),
[zmir (Sigacik, Foga vb.), Kirklareli (igneada vb.), Istanbul (Adalar vb.), Canakkale (Assos vb.) gibi
destinasyonlarin da glamping tiirliinde hizmet veren yerler arasinda oldugu belirlenmistir. Glamping
konaklamalarinda ortalama fiyatlarin 2000 TL. (en az iki kisilik ¢adir, bungalov, karavan vb. konaklama olanagi
seklinde) oldugu ve genellikle tek konaklama seklinde (yeme igme ekstra iicretlendirmeyle) hizmet verildigi
sOylenebilir. Bu bilgilere dayali olarak yiyecek israfinin azaltilmasi veya Oniine gecilmesi de miimkiin hale
gelmektedir. Yilin 12 ay1 dogaya kacis i¢in olanak taniyan glamping uygulamalari, saglikli olma, kendini iyi
hissetme ve spor gibi diger faaliyetlerle birlikte pazarlanabilmektedir. Glamping turizmi kapsaminda tiiketici
davraniglarinda kitlesel hareketten ayrilan bir hareketliligin giderek biiyiiyen bir baska pazari meydana getirdigi
ve bunun farkindaligina COVID-19 kiiresel salginin hiz verdigi ifade edilebilir.

Bilimsel ¢aligmalarin turist egilimleri, turizm tiirleri ve isletmeler kapsaminda nerede ve nasil ele alindigin1 ortaya
koymak da trend konulara agiklik getirir. Akademik baglamda turizm endiistrisinde giincel davranig bigimlerinin,
turizm tiirlerinin ve isletmecilik faaliyetlerinin incelenmesi, yapilmig bilimsel ¢aligmalar {izerinden
degerlendirilmesi 6nem gostermektedir. Bu dogrultuda ¢alismada trend bir konaklama olan glamping turizmi
kavrami incelenerek mevcut ¢aligmalar iizerinden bibliyometrik bir analiz gergeklestirilmesi yoluyla konuya 1s1k
tutmak temel alinmistir.

2. TREND BiR KONAKLAMA: GLAMPING

“‘Glamping”’, Ingilizce “glamour” (cazibe, gdz kamastiric1, géz alici, cekici, heyecan verici nitelik) ve “camping”
(kampgilik) kelimelerinin birlesmesinden olusan ¢ekici 6zellikleri ve konforu dogayla dogrudan temas yoluyla
saglayan (Brochado & Pereira, 2017) sabit konaklama igeren kampgiliktir. Glamping kavraminin anlagilmasina
yonelik kampgilik kavrami ile olan benzerlik ve farkliliklari agiklamak 6nem gosterir. Kampgilik ve glamping
konaklamalarinda dogaya yakinlik 6nemli bir ortak nokta iken kavramlar arasindaki en temel fark, kampgilar,
dogaya dahil olan birer gézlemcidir. Glamperlar ise dogada, dogaya dahil olmayan birer gézlemci gibi keyif almak
isteyenlerdir. Kampgilar i¢in sosyal baglantilara dayali deneyimler varken glamperlarda mahremiyet alam
yaratmak 6ne ¢ikar. Bu baglamda altyapi, konfor gibi 6zel ve 6zellikli konaklama standartlari, glamperlar igin
onemli degiskenlerdir (Sommer, 2020). Kampgilik, olduk¢a ucuz/diisiik maliyetli bir konaklama olmasindan
ziyade dogada sadelik ve ¢evre duyarlilig ile karakterize edilen bir yasam tarzidir. Glampingi tercih edenler, bu
tiir bir konaklama tercih etmeyebilir veya yasam tarzina uygun olmayabilir (Petrusa & Vlahov, 2019: 834). Kamp,
her bireyin beklenti ve ihtiyaglarini karsilamayabilir. Bunun temel nedeni, kampin dogasina bagli olarak kamp
cadirinda konaklama, ekipmana ulagma, satin alma ve tagima durumu, hava kosullarinda ¢adirin tam bir koruma
ve konfor saglayamamasi ve yiyecek ve icecek maddelerine ulagmada yasanabilecek giicliikler gibi pek ¢ok etken
kamp faaliyetlerinin tercihinde gz éniinde tutulabilmektedir (Aksdz, Onem & Aydin, 2020: 189).

Bu bilgilere dayali olarak turistik talebin 6zelliklerinin anlagilmasi ile glampingin ne ve nasil oldugunu anlamak
miimkiin olmaktadir. Oncelikle turistlerin, dogada yer alan manzara gibi ¢ekiciliklere dnem verdigi, geleneksel
beton dokiilerek dort duvar arasinda ¢ok katli otel yapilarina kiyasla farkli konaklama yapilarinin dikkatlerini
cektigi ve zel alan yaratmak istedikleri anlagilmaktadir. Turistlerin glamping tercihi 6niindeki temel engeller ise
smirli alternatif, bilgi eksikligi, kampa kiyasla orijinal/farkli olmama durumu, maliyet (Filipe, Santos & Barbosa,
2018:113), egitimsel bilesenin ve kiiltiirel faydalarin eksikligi (Dorofeeva, 2021: 171) gibi ortaya ¢ikmaktadir. Bu
bilgiler yaninda hizmet saglayicilar tarafindan sunulan islevsel unsurlar ve tiiketicilerin duygusal unsurlarinin
deneyimlerinin iizerinde etki eden bir 6zellik gosterdigi ifade edilebilir (Brochado & Brochado, 2019: 15). Hizmet
saglayicilar tarafindan pazar bolimlendirmesine gore genclere, ailelere ya da balayi ¢iftlerine hizmet verilmesi
gibi bir ayrima ve bu yonde seyahat acentalar1 ile anlagsmalara gidilebilmektedir.
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Glamping, beton malzeme kullanimi yaklasimindan uzak, geri donistiirtlebilir mimari uygulamalar ile
siirdiiriilebilir cevre ve turizmi birlestiren bir isletmecilik faaliyetidir. Ozellikle COVID-19 pandemi déneminde
bu isletmeler farkindalik kazanmistir (Giivenol & Komiircii Saribag, 2022: 2369). Nitekim neo-konfor 6zelligi
gosteren turist taleplerine dayali olarak kamp {irlinlerinin yeniden tasarlanmaya baslamasi, konaklama isletmeciligi
anlayisinda da ortaya ¢ikmistir. Bu noktada yeni bir terim olan ‘‘glamping’’ uygulamalari baslamistir. Glamping
konaklamalar1 genellikle aga¢ evler, tam donanimli ¢adirlar gibi alanlarda gergeklestirilmekte ve ozellikleri
bakimindan kaliteli hizmetin, iist diizey ekipman ve olanaklarla dogal bir ortamda sunulmasini temel almaktadir
(Hrgovi¢, Bonifaéi¢ & Licul, 2018: 621). Buna gore glamping, tipi/tepe adiyla anilan Kizilderili ¢adirlari, Mogol
cadirlari, flitiiristik kubbeler (dome) gibi ¢adirlarda; dogal malzemeyle yapilmis ¢iftlik evi, kuliibe, ahir, magara
vb. kabin yapilarda ve karavan, vagon, Villa, kosk gibi diger yapilarda hizmet verebilir
(https:/iww.glamping.com/accommodations/, 2023). Bu tiirlerin ortaya ¢ikmasindaki dayanak ise konaklama
isletmelerinin cografya, iklim, kiltiir ve isletmecilik anlayisina gore sekillenmesidir. Ayn1 zamanda kirsal alanlarin
kalkinmasinda bir yerel kalkinma aract olmasi ve ekoturizm anlayiginin temel alinmasi, bu kavramin sinirlarini
cizmektedir (Ergiiven, Yilmaz & Kutlu, 2015: 255).

Ornek olarak Nordik iilkelerinde kuzey 1giklarinin izlenmesine ydnelik cam iglo konaklama hizmeti, Olimpos-
Antalya Toprak (hobbit) evleri, aga¢ evler, Kapadokya’da aragla g¢ekilebilen ama mobil olmayan (sabit hizmet
veren) kiiciik evler (tiny house) siralanabilir (T.C. Sanayi ve Teknoloji Bakanligi Ahiler Kalkinma Ajansi, 2023).
Ozellikle glamping konaklamada kampgiliga kiyasla sabit konaklama bulunmaktadir. Bu bakimdan iklim, dogal
ortam, manzara ve ¢evredeki diger cekicilikler, glamping konaklama tiiriinde isletmecilik kavramiin énemine
isaret etmektedir.

Tirkiye’de “Liiks Cadir Tesisleri Nitelikler Yonetmeligi” ile birlikte glamping tesislerinin Kiiltir ve Turizm
Bakanligi’ndan isletme izni alabilmesi i¢in gerekli cerceve ¢izilmistir (31962 Sayili Resmi Gazete, 2022): Tlgili
yonetmelikte liiks ¢adir, liks ve konfor ozellikleri gosterecek sekilde konaklama olanagi sunan, temelsiz,
korunakli, ses ve su gecirmeyen ve dogal aydinlatma saglayan, bez ¢adir, konik ¢adir (bell tent), yurt, kubbe
seklinde besgen formunda ¢adir (domme/dome), balon (bubble), safari ¢adiri, gatis1 agilabilen veya yari agik
cadirlar olarak tanimlanmaktadir. Liiks ¢adur tesisi ise yerlesim tasarimi ve yonetim plant kosullar ¢ergevesinde
belirlenen, dogal peyzaja uygun olarak kalic1 yap1 igermeyen, temelsiz, donanimli ve giivenlikli olan, aralarinda
en az yirmi metre mesafe birakilmak kosulu ile en fazla kirk dokuz konaklama {initesi iceren yukaridaki ¢adir
tiirlerinin isletildigi tesistir. Tlgili yonetmelige gore glamping tesislerinde cevre diizenlemesinde plastik, beton,
cimento, tugla, seramik ve asfalt kullanilamaz ancak teknik zorunluluktan dolay1 atik biriktirme de sokiiliip
takilabilen prefabrik, g¢elik profil ve konteyner kullanilabilmektedir. Atiklarin gevre dostu olmasi yaninda
yenilebilir enerji kullanimi da 6ne ¢ikmaktadir.

Ozellikle son yillarda glamping yalniz deniz-kum-giines seyahatlerinde insanlarin konaklamalarma yénelik degil,
ayn1 zamanda yayla, g6l, dag, ugurum, kanyon vb. alanlardaki arsalar iizerinde de faaliyete agilabilmektedir.
Kisaca, farkli talep ve ihtiyaglarin karsilanmasinda ekoturizm kapsaminda imar durumu s6z konusu olmayan tarla
vb. alanlarda da turizm yatirimina izin verilen glamping turizm faaliyetlerinin yliriitiildigii gzlenmektedir.

Son yillarda trend bir konaklama olarak glampingin arastirmalara konu oldugu ancak bir turizm tiirii olarak ortaya
cikisiyla kavramin hangi caligmalarda, kimler tarafindan ne zamandir konu edildiginin anlasilmasi kavramin
agiklanmasi yaninda tarihsel siirecte de bilgi kaynaklarinin derli toplu ortaya ¢ikarilmasinda 6nem gostermektedir.
Bu tiir caligmalar bibliyometrik analiz ile gerceklestirilmektedir. Bilimsel caligmalarin tarandigi ulusal ve
uluslararasi indekslere gére veri tabanlari vardir. Bu veri tabanlar1 arasindan 6ne gikan Web of Science (WoS),
birgok ¢alisma konusunda arastirmacilarin alanyazi bilgilerini elde etmek tizere basvurduklar1 6nemli yerlerden
biridir. Alanyazinda yer alan c¢alismalar incelendiginde glamping turizmi 6zelinde WoS veri tabaninda
bibliyometrik bir ¢alisma ile karsilasilmamistir. Bu dogrultuda bu ¢aligma, glamping turizmi igin bibliyometrik
analiz yontemi uygulanarak konuya 151k tutmak ve bu yonden alanyazindaki eksikligi gidermek iizere kaleme
alinmistir. Bu kapsamda ¢alismanin alanyazina katki sundugu ifade edilebilir.

3. MATERYAL VE METOT

Bu ¢alismanin amaci1 Web of Science veri tabaninda yer alan glamping ve turizm konusunda yaymlanmisg bilimsel
yayimnlarin bibliyometrik analizini gergeklestirmek ve glamping kavramini ¢alismalar tizerinden agiklamaktir.
Glamping ve turizm konusunda Web of Science taramasi 9 Temmuz 2023 tarihinde gerceklestirilmistir. Web of
Science veri tabaninda acik erisim olarak yer alan veriler kullanilmistir. Bu, arastirmanin bir simirliligim
olusturmaktadir. Elde edilen “glamping ile ilgili turizm konularinda yer alan galigmalar bibliyometrik analiz
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teknigi ile irdelenmistir. Aragtirma konusu ile ilgili ¢alismalara ulagsmak i¢in WoS veri tabaninda 6zet kapsaminda
“Glamping”-“Tourism”, baslik sinirlamasi ile “Tourism”-“Glamping”, konu kapsaminda Tourism”-*“Glamping”,
tiim alanlar sinirlamasinda “Tourism”-“Glamping” anahtar kelimeleri kullanilmistir. Tarama sonucu elde edilen
56 calisma arasinda aymi olanlar elenerek 26 calisma degerlendirmeye almmustir. incelenen caligmalara iliskin
literatiir taramasi stireci Sekil 1.”de akis diyagrami seklinde sunulmustur.

“Tourism™ ve "Glamping" Ozet
(Abstract) Kapsaminda Tarama
n=10

"Tourism" ve "Glamping" Baglik
(Title) Kapsaminda Tarama
n=>5

"Tourism” ve "Glamping™” Konu
(Topic) Kapsaminda Tarama
n=15

“Tourism"” ve "Glamping” Tum Gerceklestirilen Dort Farkli
alanlar (All fields) Kapsaminda Tarama Sonucu Toplaminda
Tarama Ulagilan Calisma
n=26 n=56

Analize Dahil Edilen Son
—> Calisma Sayi Toplami
n=26

Diyagram 1. Arastirmanin PRISMA Akis Diyagrami

Sekil 1. WoS Veri tabaninda Yer Alan Ilgili Calismalarin Belirlenmesi Siireci
Kaynak: PRISMA akis diyagrami kullanilarak hazirlanmistir (Page vd., 2021).

Aragtirma ile ilgili oldugu degerlendirilen ¢alismalara iliskin kapsaml bir literatiir taramasi gergeklestirilmistir.
Incelemeye tabi tutulan galismalar kapsaminda en fazla atif alan bes ¢alisma tespit edilerek anahtar kelimelerin
bulut analizi ve anahtar kelimelerin VOS yogunluk haritas1 ortaya konmus ve ilgili galisgmalar Web of Scicence
indeks durumuna gore, yaymn yilina gore, Web of Science kategorisine gore, yayincilarima gore, yayin
kuruluslarinin bulundugu sehirlere gore ve yaym tiirlerine gore ayri ayri incelenerek elde edilen bulgular
aktarilmigtir. Bibliyometrik analizlerin gorsellestirilmesi igin  VOSviewer bilimsel haritalama programi
kullanilmustir.

4. ANALIZ VE BULGULAR

Web of Science veri tabaninda gerceklestirilen taramalar sonucunda analizlere dahil edilen, glamping ve turizm
ile ilgili galigmalarin yayn yillarina gére dagilimlar: Tablo 1°de gosterilmektedir.

Tablo 1. Arastirma Kapsaminda Yer Alan Yayinlarin Yillarina Gére Dagilimi

2019 7 26.92
2021 5 19.23
2017 3 11.53
2018 3 11.53
2023 3 11.53
2020 2 7.69
2022 2 7.69
2013 1 3.84

Tablo 1’de goriildugii tizere “glamping ve turizm’” ile ilgili ¢alismalar ilk olarak 2013 gergeklestirilmigtir. 2019-
2021 yillar1 aras1 gergeklestirilen konuyla ilgili ¢aligma sayilarinda ise artig gézlemlenmektedir. Konunun en ¢ok
(7 caligma) ele alindigr yil 2019 yilindadir. Web of Science, farkli disiplinlere ait indekslere erigim
saglayabilmektedir. Glamping ve turizm alaninda yer alan yaymlarin Web of Science indekslerine gore dagilimlar
Tablo 2°de yer almaktadir.
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Tablo 2. Arastirma Kapsaminda Yer Alan Yayinlarin Yayin indekslerine Gore Dagilimi

Conference Proceedings Citation Index — Social Science & Humanities 11 42.30
(CPCI-SSH)

Social Sciences Citation Index (SSCI) 8 30.76
Emerging Sources Citation Index (ESCI) 7 26.92
Conference Proceedings Citation Index — Science (CPCI-S) 2 7.69
Science Citation Index Expanded (SCI-EXPANDED) 2 7.69

Aragtirma g¢ergevesinde gerceklestirilen ¢aligmalarin yayimlandiklart indekslere gore dagilimlarina bakildiginda,
en fazla “Conference Proceedings Citation Index — Science (CPCI-S)” (11) oldugu goriilmektedir. Ardindan sekiz
caligma ile “Social Sciences Citation Index (SSCI)” gelmekte ve bunu yedi ¢alisma ile “Emerging Sources Citation
Index (ESCI)” indeksleri takip etmektedir. Arastirma kapsaminda incelenen g¢aligmalarda kullanilan anahtar
kelimelere iligskin bulgular Sekil 1’de aktarilmstir.

Sekil 1. Yayinlarin Anahtar Kelimelerinin Olusturdugu Kelime Bulutu Analiz Gorseli

Sekil 1’de arastirma kapsaminda Web of Science veri tabaninda dizinlenen “glamping ve turizm konulu
calismalarda kullanilan anahtar kelimelerin yogunluguna bagli olarak olusturulan kelime bulutu, gérsel bir tasarim
seklinde aktarilmistir. Ayrica Sekil 1, Word Art kelime bulutu diizenleyicisi ile olusturulmustur. Sekil 2° de anahtar
kelimelerden olusturulan VOSviewer gorseline yer verilmistir.

red app camping ace@mmodation

conmmunitas
attributes of glamping accommo

ecological compatibility

# familygourism
’vnc*a ity

3 attribute
web-generged content glwg

glamping'kattrib@;es

-
ca T choice experiment chorema@e(hod
wg _trends/
covid-19

coronavirus
consumﬁehawor

contentanalysis
,@:\, VOSviewer

Sekil 2. Yayinlarin Anahtar Kelimelerinin Yogunluk Haritas1 Gorseli
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Elde edilen bulgulara yonelik “glamping” ve “camping” anahtar kelimelerinin haritada 6ne ¢iktigi ve diger
kelimeler incelendiginde ise tiiketici davramisi, nitelik, icerik analizi, kamp konaklamasi, hizmet Kkalitesi,
trend/egilim, korona viriis/COVID-19, igerik analizi, topluluklar, ekolojik uyumluluk gibi sézciikler
bulunmaktadir. Arastirmada incelenen glamping ve turizm konulu ¢aligmalar igerisinde tim veri tabanlarinda
taranan eserlerden en fazla atif alan ¢alismalar Tablo 3’de aktarilmistir.

Tablo 3. Arastirma Kapsaminda Yer Alan Yayilardan En Fazla Atif Alan {1k Bes Calisma

Brooker, E. and Joppe, M. Trends in camping and outdoor hospitality An international review 66
Comfortable experiences in nature accommodation: Perceived service

Brochado, A. and Pereira, C. quality in Glamping 27

Craig, C.A. Camping, glamping, and coronavirus in the United States 23

Craig, C.A. and Karabas, I. Glamping after the coronavirus pandemic 15

Brochado, A. and Brochado, F. | What makes a glamping experience great? 15

Tablo 3’e gore, konuyla ilgili hazirlanan ¢alismalar igerisinde en fazla atif alan (66) ¢alismanin Brooker, E. ve
Joppe, M. tarafindan kaleme alinan “Trends in camping and outdoor hospitality An international review” baslikli
calisma oldugu goriilmektedir. Bu ¢alismayi, Brochado, A. ve Pereira, C. tarafindan hazirlanan “Comfortable
experiences in nature accommodation: Perceived service quality in Glamping” baglikli ¢alisma (27) takip
etmektedir. Arastirmada incelenen Web of Science kategorisine gore taranan eser sonuglarina gore arastirma
alanlar1 Tablo 4’de sunulmustur.

Tablo 4. Aragtirma Kapsaminda Yer Alan Yayinlarin Web Of Science Kategorisine Gore Dagilimi

Hospitality Leisure Sport Tourism 16 61.53
Economics 6 23.07
Business 5 19.23
Management 5 19.23
Green Sustainable Science Technology 3 11.53
Environmental Sciences 2 7.69
Environmental Studies 2 7.69
Business Finance 1 3.84
Computer Science Artificial Intelligence 1 3.84
Geography 1 3.84
International Relations 1 3.84
Multidisciplinary Sciences 1 3.84
Public Environmental Occupational Health 1 3.84
Social Sciences Interdisciplinary 1 3.84
Sociology 1 3.84

Tablo 4 incelendiginde, konu ile ilgili en ¢ok aragtirma alani olarak (16) “Hospitality Leisure Sport Tourism” yer
aldig1 goriilmektedir. Konu ile ilgili en az arastirma alani olarak; Business Finance, Computer Science Artificial
Intelligence, Geography, International Relations, Multidisciplinary Sciences, Public Environmental Occupational
Health, Social Sciences Interdisciplinary, Sociology aragtirma alanlarmin oldugu goriilmektedir. Aragtirma
kapsaminda incelenen ¢aligmalara iligkin yayincilara yonelik bulgular, Grafik 1’de verilmistir.
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Grafik 1. Aragtirma Kapsaminda Yer Alan Yayimlarin Yayincilarina Gore Dagilimi

Arastirmada ortaya ¢ikan yayinci siralamasi: Elsevier 5 (%19.23), Univ Rijeka, Faculty Tourism & Hospitality
Management, Opatija 3 (%11.53), Emerald Group Publishing 2 (%7.69), Int. Business Information Management
Assoc-lbima2  (%7.69), Mdpi 2 (%7.69), Springer Nature 2 (%7.69), Cbu Research Inst S R O 1

(%3.84), Josip Juraj Strossmayer Univ Osije 1 (%3.84), Sage 1 (%3.84), Sciendo 1 (%3.84), Taylor &
Francis 1 (%3.84), Un1 Zagreb, Fac Economics & Business 1 (%3.84), Univ Dubrovnik 1 (%3.84), Univ Zadar 1
(%3.84), Univ Zilina, Fac Operation & Economics Transport & Communication 1 (%3.84), Wiley 1 (%3.84)
seklindedir. Grafik 1’e gore toplamda 10 farkli yaym kurulusu tarafindan yayimlanan c¢aligmalarin yer aldig
goriilmektedir. Yayinlarin ¢ogunlugunun Elsevier isimli yayin kurulusuna bagl oldugu ifade edilebilir. Yayin
kurulusunun konuyla ilgili yazin kapsaminda, WoS veri tabaninda yer alan yayinlar bazinda toplamda %19.23liik
bir paya sahip oldugu tespit edilmistir. Arastirma konusu ile ilgili en fazla sayida ¢aligmanin yaymlandigi yayin
kurulusunun, toplam bes adet caligma ile basi ¢ektigi gortiilmektedir. Yaymn kuruluglarinin bulundugu tilkelere gore
dagilimlar1 Grafik 3, Tablo 5 ve Sekil 2 de gésterilmektedir.
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Grafik 2. Arastirma Kapsaminda Yer Alan Yaym Kuruluglarmin Bulundugu Ulkelere Gére Dagilimlari
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Sekil 3 ve Tablo 5 incelendiginde, caligma kapsaminda incelenen konuya gore yaym kuruluglarin faaliyet
gosterdikleri sehirlere gore dagilimi yer almaktadir. Aragtirma kapsaminda incelenen ¢alismalarin yayinlandiklar
yayin kuruluslarinin, Diinyadaki 12 tilkede toplandig1 ortaya ¢ikan bulgular arasindadir.

Tablo 5. Arastirma Kapsaminda Yer Alan Yaym Kuruluslarmin Bulundugu Ulkelere Gére Dagilimlari

Croatia 8 30.76
Portugal 7 26.92
USA 3 11.53
Peoples r China 2 7.69
South Korea 2 7.69
Brazil 1 3.84
Canada 1 3.84
Indonesia 1 3.84
Romania 1 3.84
Russia 1 3.84
Taiwan 1 3.84
Turkey 1 3.84

En fazla yaym kuruluslarinin iilkelere gére Hirvatistan, Portekiz ve ABD oldugu goriilmiistiir. Ulagilan bu bulgu,
asagida VOSviewer programi kullanilarak aktarilmistir (Sekil 3).

&5 VOSviewer e

Sekil 3. Aragtirma Kapsaminda Yer Alan Yayimci Kuruluslari Bulundugu Ulkelere Gore Dagilimlar

Caligma kapsaminda Web of Science veri tabaninda listelenen glamping ve turizm konularinda en fazla yayin
gerceklestirilen konular incelenmis, elde edilen bulgulara gore ilk yayin tiirleri sirasiyla Grafik 3’de verilmistir.
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Grafik 3. Aragtirma Kapsaminda Yer Alan Yayinlarin Tiirlerine Gore Dagilimlart

Grafik 3 incelendiginde arastirma kapsaminda yer alan yayinlar tiirlerine gore makale (11), bildiri (11), inceleme
makalesi (3), erken erigsim (1), editér materyali (1) olarak yer almaktadir. Bibliyometrik analiz yoluyla elde edilen
bulgular degerlendirildiginde birtakim sonuglara ulasilmaktadir. Bunlar, Sonug bashg altinda ele alinmaktadir.

5. SONUC VE DEGERLENDIRME

Bu calismada trend bir konaklama ve turizm tiirii olan glamping turizminin Oncelikle kavramsal cergevesi
cizilmistir. Glamping turizmi kapsaminda WoS veri tabaninda yer alan c¢alismalar arasinda bibliyometrik bir
calismanin olmadig1 anlagilmistir. Bu dogrultuda glamping turizminin nerede, nasil, ne zaman, kim/ler tarafindan
incelendigi ve yaymer durumu gibi bilgilerinin elde edilmesine yonelik bibliyometrik bir analiz
gerceklestirilmistir.

Glamping turizmi, ekoturizmi destekleyen kamp yapmaya gore daha rahat, 6zel alan saglayan, dizayn olarak farkli
konseptlerde hizmet igeren; ihtiya¢ duyulan dus, yatak, yeme-igme vb. olanaklarin dogada karsilanabilecegi, daha
da fazlasi sauna, jakuzi ve kisiye 6zel havuz gibi ek olanaklar sunan trend bir konaklama tiiriidiir. Diinyada oldugu
gibi Tiirkiye’nin dogal giizellikleri arasinda da glamping uygulamalar1 artmaya basglamistir. Bu dogrultuda
glamping turizmi hakkinda alanyazindaki caligmalarin incelenmesi 6nem gosterir. Bu g¢alisma sonucunda
glamperlarm algilar1 ve deneyimleri iizerine gergeklestirilen ¢aligmalar (Brochado & Pereira, 2017; Brochado &
Brochado, 2019) ve ag¢ik havada gergeklesen bir konaklama trendi olmasi bakimindan yapilan ¢aligmalar olmasi
(Brooker & Joppe, 2013) yaninda COVID-19 kiiresel salginindan kaynakli glamping turizmini konu alan
calismalarin (Craig, 2021; Craig & Karabas, 2021) bibliyometrik analizde atif siralamasinda baslica ¢alismalar
oldugu ortaya cikarilmistir. Siralamadaki mevcut ¢alismalarin yazarlart incelendiginde glamping kapsaminda en
az iki calisma yaptiklar1 ve WoS veri tabanina giren indekslerde yayinladiklari anlasilmaktadir. Bu ¢alismalarin
yayinlandiklar indeksler igerisindeki dagilimlarina gore en fazla 11 ¢alismanin “Conference Proceedings Citation
Index -Science (CPCI-S)’ta” ve sekiz ¢aligmanin da “Social Sciences Citation Index (SSCI)’te” olmast, bildiri
yayin indeksleri ve SSCI indekslere giren dergilerde konunun daha fazla incelendigini gostermektedir.
Giiniimiizde bildirilerin de indekslerine gore talep gérmesi miimkiindiir. Trend konularin da 6ncelikle bildiri
sunumu ve yaymi aracihgiyla ele alindigi belirtilebilir. Yayncilar arasinda ilk sirada ise Elsevier (5) yer
almaktadir.

Glamping turizmini konu alan yayinlarin tiirlerine bakildiginda 11 adet makale, 11 adet bildiri, {i¢ adet inceleme
makalesi ve bir adet erken erisimde yer alan ¢alisma ile bir adet editdr materyali oldugu tespit edilmistir. Bu sonug,
yukarida belirtilen bildiri ve SSCI indeks dagilimiyla paralel bir sonugtur. Bu bilgilere dayali olarak WoS veri
tabaninda glamping turizmini konu alan mevcut ¢aligmalarin heniiz sinirli sayida oldugu, nitekim ¢alismalarin
yillarina gére daha ¢ok son yillarda aragtirildigi ifade edilebilir. Kronolojik siralamaya gore, ilk olarak 2013 yilinda
bir caligmanin WoS’a girdigi ve siralamada birinci sirada ise 2019 yilinda yedi ¢alismanin WoS’da yer aldig1
belirlenmistir. Yayimlarin WoS kategorisine gore dagiliminda Hospitality Leisure Sport Tourism alaninda ortaya
ciktig1 belirlenmistir. Glamping her ne kadar ekonomiye, isletmecilige ve ¢evreye isaret eden bir kavram olsa da
yaymlar arasinda Oncelikle agirlama endiistrisine etkilerinin ve turizm igerisindeki durumunun ele alinmasi,
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6nemli bir ¢aligma sonucudur. Sézciiklerden hangilerinin sik tekrarlandigi incelendiginde, glamping ve kampgilik
sozciikleri beklenildigi gibi konuyu agiklamak adma en fazla gegen sozciikler oldugu anlasilsa da bunu izleyen
sOzciiklerin ipucu saglayacagi diistiniilmektedir. Bu sozciiklerin sirastyla ‘‘tiiketici davranmigi’ ve ‘‘nitelik’’
olmasi, glamping turizminin O6znesi olan ‘‘tiiketici davramiglarmin® ve oOzellikleri belirleyen “‘nitelik’’
kavramlarinin agiklanmasinin agirlik kazandigina isaret etmektedir. Bu yonde daha fazla caligma ortaya
¢ikarilmasi konunun giincel durumuna 151k tutacaktir. Trend bir konaklama tiirii olan glamping turizminde hangi
gelismelerin (6rn. etnik Japon kabinleri, iglo, magara evler, balon turuna katilan turistlerin balon glamping
alaninda gecelemesi ya da yiikseklik korkusu olan bir turistin balon turuna katilmasi yerine karada sabit bir balonda
geceleme yapmasi vb.), nasil deneyimlerle (6rn. kullanilan ahgabin sanatsal veya kiiltiirel bir sekilde islenmesinin
bir nitelik olarak belirtilip belirtilmedigi, hijyen vb.) ve ayrica kimlere ne gibi bir hizmet ile hangi isletmelerde
oldugu (Z Kusagi, kadin, maceraperest, cadir, kabin vb.) tespit edilerek sonuglar kiyaslanabilir. Bu baglamda
algilanan risk, algilanan deger, algilanan kalite, inovasyon, otantiklik algisi, giiven, memnuniyet, tutum, tatmin,
davranigsal niyet gibi degiskenler arasindaki iliski ele alinabilir. Turist tipolojisi belirlenebilir. Ayrica Tiirkiye’de
Liiks Cadir Tesisi Yonetmeliginin yayinlanmasi, trend olan glamping turizminin ekoturizmde yasal bakimdan
cercevesini ¢izmis ancak bu hususta istatistiki bilgilerden yoksun kalindig1 belirlenmistir. Bu bakimdan glamping
tesis sayisinin tiirlerine ve sehirlerine gore istatistiki verilerinin diizenli bir bicimde yayinlanmasi gerektigi
anlagilmistir. Bu ¢alisgma WoS veri tabaninda yer alan yayinlar ile sinirlidir. Farkli indeksler igerisinde ya da tez
veri tabaninda bulunan ¢alismalar i¢in Sistematik bir literatiir analizi gerceklestirilebilir.
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Abstract: This abstract presents the objectives, methods, and key findings of a study aimed at investigating
Turkish students' beliefs about language learning using the Beliefs About Language Learning Inventory (BALLI)
questionnaire. The study provides valuable insights into the perceptions and attitudes of Turkish students towards
the process of language acquisition. The primary objective of this research was to examine the beliefs held by
Turkish students regarding language learning. The study employed the BALLI questionnaire, a well-established
instrument widely used to explore individuals' beliefs about language learning. A sample of 50 Turkish students
from International Vision University participated. The BALLI questionnaire consists of a series of statements
designed to assess various dimensions of language learning beliefs, including language aptitude, learning
strategies, motivation, and the role of language in social and cultural contexts. The participants completed the
questionnaire, and the responses were analyzed using appropriate statistical techniques to identify patterns and
trends. The findings revealed a range of beliefs held by Turkish students about language learning. These beliefs
encompassed aspects such as the influence of effort and perseverance on language acquisition, the importance of
social interaction and cultural understanding in language learning, and the impact of motivation and self-
confidence on language proficiency. The results provide valuable insights into the cognitive, affective, and social
dimensions of Turkish students' language learning beliefs. Understanding Turkish students' beliefs about language
learning has significant implications for language educators and policymakers. The findings can inform
instructional practices, curriculum development, and the design of language learning interventions tailored to meet
the specific needs and expectations of Turkish students. By addressing and aligning with students' beliefs, language
education programs can enhance students' motivation, engagement, and overall language learning outcomes. In
conclusion, this study sheds light on the beliefs held by Turkish students regarding language learning, using the
BALLI questionnaire as the research instrument. The results contribute to the existing body of knowledge on
language learning beliefs and provide a foundation for further research and evidence-based pedagogical
interventions.

Keywords: Turkish students, beliefs, language learning, BALLI questionnaire, language acquisition, motivation,
instructional practices.
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1. INTRODUCTION

Foreign language acquisition is motivated by various factors, and the journey undertaken by language learners is far from
being straightforward. In the contemporary era, technological advancements have afforded individuals the convenience
of initiating language learning through the mere act of clicking and downloading language application tools. Nevertheless,
these tools cannot fully replace the role of a teacher, particularly for beginners in the language learning process.
Proficiency in acquiring a new language varies from person to person, with some effortlessly grasping the intricacies of
a second or foreign language, while others struggle to comprehend its grammar and vocabulary, leading to a tendency to
abandon their language-learning endeavors. Consequently, the pivotal role of motivation in the language learning journey
cannot be overstated. Language learning outcomes are intrinsically tied to the learner's aptitude and capacity to effectively
employ the acquired language in practical contexts, often reflecting the learner's underlying beliefs and attitudes towards
the process of learning and acquiring a new language. These learner beliefs encompass a wide array of perspectives,
encompassing aspects such as the nature of language learning itself, the roles of both learner and teacher, and the perceived
significance of acquiring proficiency in a foreign language.

Furthermore, the geographical location in which one resides is a significant determinant in the process of learning a new
language. Individuals residing in multicultural societies, where multiple languages are prevalent, tend to exhibit a greater
capacity to assimilate a second or third language alongside their native language, primarily due to their exposure to and
familiarity with multiple linguistic contexts from an early age. Conversely, learners hailing from monolingual countries,
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as is the case in the context of this research paper, often encounter more challenges when attempting to acquire a new
language.

The primary objective of this research paper is to investigate the beliefs of Turkish students concerning language learning,
employing the BALLI (Beliefs About Language Learning Inventory) questionnaire as the tool of assessment.

2. LITERATURE REVIEW

The beliefs that students hold about language learning can have a significant impact on their success. These beliefs
can affect how students approach language learning, how much effort they put into it, and how they respond to challenges.
These beliefs can influence learners' motivation, strategies, and performance. Learner beliefs have been shown to have a
significant impact on learners' motivation, strategies, and performance. For instance, learners who believe that language
learning is a natural process are more likely to be motivated to learn a foreign language. Learners who believe that
language learning is a difficult process are more likely to use learning strategies that focus on memorization and repetition,
and learners who believe that language learning is a social process are more likely to engage in activities that involve
interaction with others. According to Oxford (1990), learners who use these strategies are more likely to achieve their
language learning goals. Oxford (1990) argued that learners should be aware of the different learning strategies that are
available to them. She argued that learners who are aware of different strategies can choose the strategies that are most
effective for them. There is a growing body of research that suggests that learner beliefs can have a significant impact on
language learning outcomes. A study by Skehan (1998) found that learners who held positive beliefs about language
learning were more likely to achieve their language learning goals than learners who held negative beliefs. Skehan also
(1998) argued that a cognitive approach to language learning is important. Skehan put forward that learners should focus
on understanding the meaning of the language and that they should use strategies that help them to learn the language in
a meaningful way. In the field of second language acquisition Alegre and Gardner (1989) found that motivation and
attitude are important factors in second language acquisition. They found that learners who are motivated and have
positive attitudes towards learning a foreign language are more likely to be successful. Additionally, Dornyei
(2005) argued that learner beliefs can influence motivation, strategies, and performance. He argued that learners' beliefs
about their own abilities, the nature of language learning, and the role of the teacher can all influence their success in
learning a foreign language. Gkonou and Mercer (2013) conducted a comprehensive meta-analysis exploring the salient
domain of research concerning learner beliefs within the context of second language acquisition. Their findings
underscored the paramount significance of learner beliefs, revealing their profound influence on motivational factors,
strategic approaches, and overall performance levels. Language learning anxiety is another factor of second/foreign
language learning. Therefore, Horwitz et.al (1986) found that learner beliefs can influence anxiety in the foreign language
classroom. Their empirical inquiry revealed that learners who have negative beliefs about their own abilities or the nature
of language learning are more likely to experience anxiety in the foreign language classroom.

The investigation of learner beliefs holds a crucial position within the domain of second language acquisition research.
Through a comprehensive understanding of these beliefs, educators can attain valuable insights into the ways to
effectively inspire and provide assistance to their students throughout their language learning expedition. Such
comprehension aids teachers in devising strategies that foster motivation and enable optimal support for learners in their
language learning endeavors.

Given that the primary aim of this study is to examine the language learning beliefs of Turkish learners of English, it is
imperative to reference the findings of three scholarly papers conducted in Turkish universities. In his investigation, Altan
(2006) sought to evaluate student perspectives through the employment of a scaling question, "Turks are good at learning
foreign languages." Notably, a considerable portion of participants adopted a neutral stance, neither fully endorsing nor
opposing the notion. Altan (2006) inferred that the notion of foreign language aptitude might contribute to a pessimistic
outlook on language acquisition. Participants who subscribed to the belief that language learning is accessible to all
individuals, irrespective of specific language learning abilities associated with Turks, appeared to harbor negative
expectations concerning their own capacity to teach or learn a foreign language in the future.

The second paper, conducted by Arioglu et al. (2009), undertook a comprehensive examination and comparison of
language learners' beliefs in English, German, and French language groups. This investigation was accomplished using
the Beliefs About Language Learning Inventory (BALLI) questionnaire, which facilitated an exploration of various belief
categories. The overarching objective was to identify points of both convergence and divergence in their respective
beliefs. In addition, the researchers formulated a null hypothesis positing no significant differences in language learning
beliefs among the foreign language groups. However, the subsequent analysis revealed disparities in beliefs across four
categories, leading to the rejection of the null hypothesis.

The final study, undertaken by Yazici et al. (2010) at Cukurova University, encompassed 180 Turkish freshman students
who were enrolled in an intensive language school. The students underwent a year of rigorous English language learning
before proceeding to their degree programs, where English served as the language of instruction. Through a meticulous
analysis of the obtained results, the researchers unearthed certain conflicting beliefs held by the students in this study. On
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one hand, the students recognized the importance of practicing speaking English whenever feasible. However, on the
other hand, they also exhibited apprehension towards making mistakes, which was perceived as a potential burden to their
future progress in language learning.

3. RESEARCH METHODOLOGY

3.1 Participants

The present research was conducted at Vision International University and focused on Turkish students from Turkey
who were pursuing their studies in North Macedonia. The study consisted of 50 participants from various academic
departments, all of whom were required to undertake two semesters of English language instruction as a mandatory
subject. The participants were drawn from diverse age groups and represented both male and female students exclusively
from Turkey who had chosen to study in the aforementioned country. This investigation aimed to explore and understand
the language learning experiences and beliefs of these students in the context of their academic pursuits abroad.

3.2 Instruments

This study employed The Beliefs About Language Learning Inventory (BALLI) as a research instrument to evaluate
learners' beliefs concerning language acquisition across diverse contexts. The BALLI questionnaire was accurately
examined through the lens of five distinct categories, encompassing: the perceived difficulty of language learning, beliefs
concerning foreign language aptitude, the nature of language learning, learning and communication strategies, and
motivation and expectations. The questionnaire was adapted from previous works by Horwitz, E. K (2008) and Gass, S.,
& Selinker, L. (2001), with slight modifications incorporated to suit the specific objectives of the present research.

4. DISCUSSION AND CONCLUSIONS

The difficulty of language learning

Upon analyzing the BALLI questions related to language learning difficulty, it is evident that participants' responses offer
valuable insights. For instance, when presented with the statement "Some languages are easier to learn than others,” 30%
of the participants expressed a strong agreement, while 44% agreed with the notion. Only a minority, 10%, acknowledged
that learning a language is not that easy, and merely 6% disagreed with the statement. Regarding question 10, which
pertains to the belief that "Some grammatical structures are learned in a similar sequence by all learners," a significant
portion (40%) neither agreed nor disagreed with the statement. However, their responses appear to contradict their overall
learning proficiency, as observed by their language teacher throughout the year. This suggests that not all learners were
acquiring the grammatical structures in a uniform sequence, implying individual differences in their learning progress.
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1. A normal child can learn any language with equal ease. 8% 12% 26% | 30% | 24% 0%
16. Some languages are easier to learn than others. 10% 6% 10% | 44% | 30% 0%

42. It is easier to read and write English than to speak and 10% | 10% 20% | 24% | 34% 2%
understand it.
25. It is easier to speak than understand a foreign language. 30% | 22% 22% | 18% | 8% 0%

8. Learning a second language takes the same amount of 34% | 32% 22% 2% | 10% 0%
time as learning a first language.
10. Some grammatical structures are learned in a similar 16% | 24% 40% 8% | 12% 0%

sequence by all learners.

Beliefs about foreign language aptitude

Regarding the aspect of foreign language aptitude, a significant number of participants expressed the belief that
individuals who possess prior knowledge of a foreign language find it easier to learn another language. This finding
suggests that individuals residing in multicultural societies, exposed to multiple languages, tend to adapt more readily to
acquiring second or third languages.

In contrast, the question "Women are better than men at learning foreign languages" faced rejection from the majority of
participants. This indicates that the prevailing belief among the participants does not support gender-based differences in
language learning abilities, discrediting the notion that women outperform men in this domain.
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2. Younger children learn a second language at a faster rate | 12% 2% 36% | 40% 0%
than older children.
15. Some people have a special ability for learning foreign | 18% | 18%
languages.
14. Anyone can achieve native level proficiency ina second | 8% 12% 30% | 20% | 30% 0%
language at any age.
23. It is easier for someone who already speaks a foreign | 6% 10% 26% | 30% | 28% 0%
language to learn another one.
35. People who are good at mathematics or science are not | 54% | 10% 28% 4% 2% 2%
good at learning foreign
languages.

32. Women are better than men at learning foreign | 36% | 12% 14% | 12% | 20% 6%
languages.
37. People who speak more than one language are very | 18% 6% 34% | 12% | 26% 4%
intelligent.
6. To the child, language is an instinct. 20% | 16% 38% 4% | 18% 4%
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16% | 38% 2%

The nature of language learning

Upon examining questions 21 and 24, a noteworthy contradiction emerges in the views expressed by the participants. In
response to the question "It is necessary to know about English-speaking cultures in order to speak English,” 34% of the
participants strongly agreed, while 28% remained neutral. The majority seemed to hold the perspective that English can
be acquired without an in-depth understanding of its associated culture or without physical immersion in an English-
speaking country.

Conversely, when asked about the statement "It is best to learn English in an English-speaking country," a substantial
70% of the participants strongly agreed with the idea that being in an English-speaking country offers the most effective
means of acquiring the language. This response signifies a prevailing belief among the participants that immersion in an
English-speaking environment is highly advantageous for language learning, even though a portion of them did not
consider it necessary to extensively study the associated cultures to speak English.
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21. It is necessary to know about English-speaking cultures | 10% | 12% 28% | 16% | 34% 0%

in order to speak English.
24. 1tis best to learn English in an English-speaking country. | 2% 6% 10% | 12% | 70% 0%
19. Idioms are the most difficult part of learning a foreign | 8% 16% 22% 6% | 10% | 38%
language.
18. Grammar is the most difficult part of learning a foreign | 4% 12% 20% | 34% | 30% 0%
language.
34. Learning a foreign language is different than learning | 36% | 24% 20% | 12% | 6% 2%
other academic subjects.
29. The best mechanism for learning a second language is | 16% | 20% 34% 8% | 20% 2%
translation.

Learning and communicating strategies

Upon scrutinizing the learning and communicating strategies section, a notable contradiction arises between questions 22
and 31. In response to question 22, "You shouldn't say anything in a foreign language until you can say it correctly," a
considerable 70% of the participants strongly disagreed, indicating that learners should feel encouraged to speak even if
they make mistakes.
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However, in response to question 31, "If beginning students are permitted to make errors in English without correction,
it will be difficult for them to speak correctly later on,” there is a more nuanced distribution of responses. While 30%
strongly disagreed with the idea, a notable 26% strongly agreed, demonstrating differing perspectives among the
participants. This discrepancy suggests that the participants were somewhat perplexed about whether it is beneficial to
speak even if they were not fully fluent or had not yet fully acquired the target language.
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22. You shouldn’t say anything in a foreign language until | 70% | 12% 10% 4% 4% 0%

you can say it correctly.
31. If beginning students are permitted to make errors in | 30% | 16% 22% 6% | 26%
English without correction, it will be difficult for them to
speak correctly later on.

27. The best way to learn a foreign language is by | 8% 6% 18% 34% | 34% | 0%
overlearning with drills.
28. The best mechanism for learning a second language is | 14% | 22% 32% 12% | 20% | 0%
imitation.
20. It is very important to help students eliminate their | 6% 8% 18% 26% | 40% | 2%
foreign accent.

3
X

Motivation and expectations

In the final aspect concerning motivation and expectations, two questions (30 and 9) yielded significant insights into
participants' perspectives. Regarding question 30, "You can learn a foreign language even if you are not motivated,” a
notable percentage remained neutral, with 20% strongly disagreeing, 22% disagreeing, 28% neither agreeing nor
disagreeing, 12% agreeing, 16% strongly agreeing, and 2% not providing a response. Conversely, in response to question
9, "The only reason that some people cannot learn a second language is that they are insufficiently motivated,” a
substantial 46% of the participants strongly agreed with the statement. Although both questions explore the concept of
motivation in language learning, the participants provided clear indications of their stance. The discrepancy in responses
reflects the diverse viewpoints on the role of motivation in language acquisition. Furthermore, for question 33, "You can
learn a foreign language even when you are worried and anxious," 26% of the participants chose to remain neutral,
suggesting that opinions on the impact of anxiety on language learning were more evenly distributed among the
participants.
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30. You can learn a foreign language even if you are not | 20% | 22% 26% | 10% | 22% 0%
motivated.
9. The only reason that some people cannot learn a second | 14% | 16% 16% 8% | 46% 0%
language is that they are insufficiently motivated.
33. You can learn a foreign language even when you are | 20% | 22% 28% | 12% | 16% 2%
worried and anxious.

1. Research Limitations
Despite the valuable insights gained from this study, it is essential to acknowledge certain limitations that may have
influenced the findings and should be taken into consideration when interpreting the results.

Firstly, the sample size of the study, consisting of 50 Turkish students from diverse departments studying in North
Macedonia, while providing valuable data, might not fully represent the broader population of Turkish students studying
abroad. The limited sample size could potentially limit the generalizability of the findings to a larger and more diverse
cohort of language learners.
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Secondly, the research relied on self-reported data obtained through the Beliefs About Language Learning Inventory
(BALLI) questionnaire. While self-report measures are commonly used in language learning research, they are subject to
social desirability bias and participants' perceptions of what is expected. Therefore, the responses provided by participants
might not fully reflect their actual beliefs and experiences in language learning.

Thirdly, as the study focused on Turkish students in North Macedonia, the cultural and educational contexts of this
specific group may influence the results and limit the extent to which the findings can be applied to other cultural or
linguistic backgrounds.

Furthermore, the study predominantly explored beliefs about language learning and did not delve into actual language
learning outcomes or proficiency levels. Consequently, the direct relationship between participants' beliefs and their
language learning performance remains unexplored.

Despite these limitations, this research serves as a valuable contribution to the understanding of language learning beliefs
among Turkish students studying in North Macedonia. Future research with larger and more diverse samples,
incorporating objective language proficiency assessments, and considering different cultural contexts could provide
further insights and strengthen the findings presented here.

2. Conclusion

The present study explored the beliefs about language learning among Turkish students studying in North Macedonia,
shedding light on their perspectives across various aspects of language acquisition. The findings unveiled a complex array
of beliefs, reflecting a diversity of viewpoints within the participant group.

Notably, participants demonstrated conflicting views on certain aspects, such as the relationship between language
learning difficulty and the necessity of knowing about English-speaking cultures. Similarly, varying opinions emerged
concerning the significance of speaking English correctly and the importance of being in an English-speaking country for
optimal language acquisition.

The research also revealed the influence of learner beliefs on motivation and expectations in language learning.
Participants expressed contrasting beliefs about the role of motivation in language acquisition, indicating that this factor
remains multifaceted and context-dependent.

Despite its valuable insights, the study does bear some limitations. The modest sample size of the participants and the
focus on a specific cultural and educational context may restrict the generalizability of the findings. Moreover, relying on
self-reported data through questionnaires introduces potential biases that should be acknowledged.

Based on these findings, several implications for language educators and researchers can be drawn. Firstly, language
teachers should be attentive to learner beliefs and actively engage students in discussions about their perceptions and
attitudes towards language learning. By understanding learners' beliefs, teachers can tailor instructional approaches to
better align with students' needs and aspirations.

Additionally, language educators should foster an open and supportive learning environment, encouraging learners to
take risks and embrace mistakes as part of the language learning process. By promoting a growth mindset, teachers can
empower learners to persist in their language learning endeavors and overcome challenges.

Future research could expand on this study by considering a more extensive and diverse sample, encompassing
participants from various cultural backgrounds and language learning settings. Investigating the correlation between
learner beliefs and actual language learning outcomes could provide further insights into the impact of these beliefs on
language proficiency.

In conclusion, this research underscores the significance of learner beliefs in language learning and highlights the potential
for these beliefs to evolve over time. By recognizing and addressing learner beliefs, language educators can cultivate a
positive and conducive learning environment, fostering learners' language learning success and facilitating their journey
towards achieving language proficiency.
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Abstract: The aim of this study is to briefly explain the concepts of culture, organization and organizational
culture, to understand the importance of organizational culture in international businesses and to reveal its
effect. For this purpose, the concepts of culture and organization are explained and the importance of the
concept of organizational culture for businesses is emphasized. The effect of differences in the values,
beliefs and lifestyles of the employees, especially in international businesses due to cultural diversity, on
the organizational culture is examined and the importance of organizational culture is emphasized. The
effect and role of individuals with various cultures working in international businesses, living in different
countries and regions, on organizational culture, which is a concept that should be emphasized in the
management of businesses, has been examined. In our study, it has been concluded that organizational
culture management is a very important element in international businesses, and it has been seen that
especially various cultures bring different perspectives to international businesses. In addition, it has been
concluded that if this element is well managed, it provides benefits to businesses in terms of increasing
employee performance, competitive advantage, producing innovative solutions to problems, offering
different perspectives and sustainability.

Keywords: International Business, Culture, Organization, Organizational Culture.

Uluslararasi Isletmelerde Orgiit Kiiltiirii

Ozet: Bu ¢alismanim amaci kiiltiir, rgiit ve orgiit kiiltiirii kavramlarin1 kisaca agiklayarak, uluslararasi
isletmelerde orgiit kiiltiirliniin 6nemini anlamak ve etkisini ortaya koymaktir. Bu amagla kiiltiir ve orgiit
kavramlar aciklanmakta, Srgiit kiiltiirii kavraminin isletmeler agisindan énemi vurgulanmaktadir. Ozellikle
uluslararasi isletmelerde karsimiza ¢ikan ve calisanlarin kiiltiirel gesitliliklerden dolayr meydana gelen
deger, inan¢ ve yasayis bigimlerinde olusan farkliliklarin orgiit kiiltiiriine etkisi incelenmekte ve orgiit
kiiltiirtiniin 6nemi vurgulanmaktadir. Uluslararasi isletmelerde ¢alisan, farkli tilkeler ve bolgelerde yasayan
cesitli kiiltiirlere sahip bireylerin isletmelerin yonetiminde dnemle iizerinde durmasi gereken bir kavram
olan orgiit kiiltiiriine etkisi ve rolii incelenmigtir. Calismamizda orgiit kiiltiirii yonetiminin uluslararasi
isletmelerde ¢ok 6nemli bir unsur oldugu sonucuna varilmis, 6zellikle ¢esitli kiiltlirlerin uluslararasi
isletmelere farkli bakis acilart kazandirdigir goriilmiistiir. Ayrica bu unsurun iyi yonetildigi takdirde
isletmelere, ¢alisan performanslarinin artmasi, rekabet avantaji, sorunlara inovatif ¢éziimler tiretme, farkli
perspektifler sunma ve siirdiiriilebilirlik gibi kavramlarda fayda sagladigi sonucuna ulasilmistir.
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Giris

Giiniimiiz diinyasinda isletmeler ve organizasyonlar, gittik¢e daha karmasik ve kiiresel bir yapiya sahip hale gelmektedir.
Kiiresellesme trendinin artarak devam ettigi bu donemde, uluslararasi igletmelerin ve organizasyonlarin sayisi ve etkisi
giin gegtikce daha da fazlalagmaktadir. Bu isletmeler ve organizasyonlar, cesitli iilkelerde faaliyet gostererek ulusal
sinirlart asmakta ve kiiltiirel farkliliklarla beraber i¢ i¢e islevlerini siirdiirmektedir. Bu baglamda, kiiltiir ve orgiit kiiltiirii
kavramlari, isletmelerin basarili olmalari ve siirdiiriilebilirlikleri i¢in ¢ok dnemli bir etkiye sahiptir.

Kiiltiir, bireylerin yasam bi¢imlerini, davraniglarini, degerlerini, inanglarint ve normlarini bigimlendiren ¢ok dnemli temel
bir unsur olarak kabul gérmektedir. Her toplulugun kendine has bir kiiltiirii mevcuttur ve bu kiiltiir, toplulugun iiyelerinin
kimliklerini belirlemekte ve onlar1 birlikte tutmaktadir. Diger taraftan, isletmeler de birer organizasyonel topluluktur ve
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kendi i¢ dinamiklerini, degerlerini, inanglarmi ve normlarini meydana getirirler. Iste tam olarak bu noktada, drgiit kiiltiirii
kavrami da devreye girmekte ve isletmelerin ve organizasyonlarin i¢sel yapisint bigimlendiren bir unsur olarak 6niimiize
¢ikmaktadir.

Uluslararasi isletmeler, cesitli kiiltiirlerin bir araya gelip ortak bir amag i¢in toplandig1 dinamik, etkin ve ¢ok yonlii
organizasyonlardir. Bu isletmeler, cesitli iilke ve bolgelerdeki farkli kiiltiirlere ve sosyal yapiya sahip ¢alisanlar1 toplayip
bir araya getirerek, kiiltiirel ¢esitlilik ve farklilikla karsilasirlar. Bu durum, 6rgiit kiiltiiriiniin yonetilmesini ve idare
edilmesini daha da karigik bir duruma getirirken, bununla beraber biiyiik bir potansiyel de sunmaktadir. Ciinkii kiiltiirel
farkliliklar, isletmelere yeni bakis agilari, inovatif ¢oziimler ve daha genis bir perspektif imkani saglayabilirler.

Bu ¢alisma, kiiltiir, orgiit kiiltiirii ve uluslararasi isletmelerde orgiit kiiltiirliniin 6nemini géz 6niine alarak, bu unsurlarin
isletmelerin ve organizasyonlarin basarisina etkisini incelemeyi amagclamaktadir. {1k olarak, kiiltiiriin, érgiitiin ve orgiit
kiiltiirtiniin tanimlar1 iistinde durulacak, ardindan uluslararasi isletmelerin orgiit kiiltiiriine etkisi ve Onemi {izerine
vurgulama yapilacaktir. Sonug olarak, uluslararasi isletmelerin basarili olabilmeleri i¢in kiiltiirel farkliliklar1 anlamalar1
ve Orgiit kiiltlirinii etkili bir sekilde yonetmeleri gerektigi vurgulanacaktir. Bu makale, kiiltiirel farkliligin ve 6rgiit kiiltiirii
yonetiminin igletmeler i¢in nasil etkiler olusturabilecegi konusunda fikirler sunmay1 amaglamaktadir.

1.Kiiltiir ve Orgiit

Kiiltiiriin etimolojik kokeninin, Latince'deki "Cultura" kelimesinden tiiredigi agiklanabilir; bu kelime tarim anlamina
gelir. Kiiltiir kelimesinin kdkeni konusundaki diisiinceler, bircok akademisyene gore bu ortak noktada bulusmaktadir.
Daha sonraki donemlerde Bati dillerinde "Culture" olarak kullanilan bu ifadenin Osmanlica karsilig1 ise "hars" terimidir
ve gliniimiize kadar gelmistir (Cegen, 1996; Kocadas, 2005; Mejuyev, 1987; Oguz, 2011).

Kiiltiir kavrami neredeyse insanlik tarihi kadar eski bir gegmise sahiptir. Bir toplumun var oldugu her yerde, bir kiiltiiriin
de ortaya ¢ikt1g1 goriiliir (Topguoglu, 1976). Toplum ile kiiltlir adeta ayrilmaz ikizler gibidir, biri varsa digeri de vardir.
Bu iki olgu arasindaki ayrimi yapmak olanaksizdir. Zira kiiltlir her zaman bir topluluk i¢inde yasar, bu toplulugu devam
ettirecek bireyler olmadiginda kiiltiir de yok olur. Eger korunabilirse, belgelerde ve kalintilarda varligini siirdiiriir
(Arslanoglu, 2013). Kiiltiir terimi, ¢esitli disiplinler, felsefeler ve perspektifler tarafindan farkl bigimlerde agiklanmis ve
farkli siniflandirmalara tabi tutulmustur. Bu nedenle, tanimlar ve simiflandirmalar ¢esitlendirilebilir. Ancak, kiiltiirle ilgili
tamimlarm Tkinci Diinya Savasi sonrasi donemin onemli kiiltiir tarihgilerinden Williams tarafindan yapilan tanimda
birlestigini belirtmek miimkiindiir. Williams'a (1993) gore; Kiiltiir, genel anlamiyla, 6zellikle zihinsel gelisimin etkili bir
bigimde tesvik edilmesi anlamina gelir (Adigiizel ve Koyuncu, 2023)

Kiiltiirtin kavraminda, "deger" ve "eser" unsurlar1 biiyiik bir 6neme sahiptir. Dolayisiyla, yeni bir ifadeyle anlatacak
olursak, kiiltiir; bir toplumun degerlerini yansitan ve yarattig1 tirtinlerin tiimiinii ifade eder. Bu tarif, kiiltiiriin igerisinde
bulunan tim somut ve soyut unsurlar1 kapsayan genis bir igerigi icerir (Aktan, 2007). Genellikle, kiiltiir bir toplumun
"somut" ve "soyut" degerlerinin bir biitiinii olarak agiklanir (Ozbek, 2000).

Insan eliyle olusturulan kiiltiiriin toplumsal 6zelligi, insan1 diger canli tiirlerinden ayiran énemli bir niteliktir (Ozkalp,
1994). Bir ulusal kiiltiir olabilmesi i¢in, belirli bir topluluktaki tiim bireyler arasinda inang, diisiince, duygu ve davranig
iliskilerini diizenleyen toplumsal yasam tarzi gereklidir (Ergilin, 2000). Bu sekilde, kiiltiir toplulugun yelerini ulusun
benimsedigi tutum, davranis, diisiince, yagam tarzi, maddi ve manevi diinya ile kurdugu 6zgiin iliski bi¢imi olarak ortaya
koyan bir 6zellige sahiptir (Aydin, 1998). Bu durum da, bir toplulugun diger topluluklardan ayiran 6zelliklerin belirgin
bir sekilde ortaya ¢ikmasini saglar (Arslantas, 2008).

Nasil ki toplumun oldugu her alanda kiiltiirden bahsediyorsak, yine toplumun oldugu her alanda da o6rgiitten bahsetmek
miimkiindiir. Kiiltiir kavrami gibi 6rgiit kavrami {izerinde de birgok c¢alisma yapilmig, pek ¢ok farkli ifadeye yer
verilmistir. Schein (1970), orgiitii; "toplumsal birimlerin, ortak bir amaci veya hedefi gerceklestirmek igin is bolimii
yapildigy, bir otorite ve sorumluluk hiyerarsisi i¢inde bir araya gelen bireylerin, eylemlerinin mantikli bir sekilde koordine
edildigi", Uckun vd. (2013), " Bazi1 gereksinimleri karsilamak {izere belirli amaclara yonelik, gii¢ birligi yapan ve diizenli
bir sekilde orgiitlenmis insanlardan olusan toplumsal bir yap1", ve TDK Sozliigii (2011) "ortak bir hedefi veya gorevi
yerine getirmek amaciyla bir araya gelmis gruplarin veya bireylerin olusturdugu birliktelik, organizasyon veya yap1"
olarak tanimlamislardir. Genel bir anlamda orgiit, belirli hedeflere ulagmak i¢in bireylerin gayretlerinin diizenlendigi bir
idare fonksiyonu; hedefler, insanlar, teknoloji diizeylerinin iliskide oldugu bir yap; bireysel kimligini sekillendiren ve
sahsina has bir kiiltiirii olan; faaliyetleri, pozisyonlari, ¢alisan bireyleri ve ¢alisan bireyler arasindaki konum ve baglanti
iliskilerini yansitan bir organizasyondur (Giiglii, 2003).
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Her organizasyonun mutlaka kendine ozgii bir kiiltiire sahip olmasi kaginilmazdir. Organizasyonlar, bireylerin
etkilesimlerinin sonucunda ortaya ¢ikan bir kiiltiire sahiptir. Insan topluluklari farkl kiiltiirleri benimserken, ayni1 topluluk
icinde farkli gruplarin farkl: kiiltiirlere sahip olmas1 miimkiindiir. Toplumlar ve yapilar arasindaki temel farklilik, sahip
olduklar1 kiiltiirdiir (K&se vd., 2001; Giinay, 2022).

Toplumlarin, organizasyonlarin ve yasamin farkli yonlerine etki eden temel yap1 taslart olan kiiltiir ve orgiit, bireylerin
bir araya gelerek ortak hedeflere ulasmak amaciyla olusturduklar1 dinamik yapilar olarak karsimiza ¢ikar. Her ikisi de
kendi i¢ dinamikleriyle karmagik bir yapiy1 i¢inde barindirirken, birbirleriyle etkilesim kurarak bigimlenirler kendi
iglerinde birbirleri i¢in 6nemli bir role sahiptirler.

2.0rgiit Kiiltiirii

Toplumlarin sekillenmesinde bireyler 6nemli birer yapr tasidir; ancak bu yapi taglarini bir arada tutan baglayici unsur,
kiiltiirdiir. Bu gergek, orgiitler i¢in de gegerlidir. Benzer bigimde, toplumu olusturan bireyler toplumun kiiltiiriinii
benimseyip, degerleri, inanglar1 ve normlar1 ¢cevresinde birleserek yasarlarken, orgiit calisanlar1 da ayn1 sekilde orgiitiin
kiiltiirtinii kabul edip, ona uygun bir sekilde hareket ederler (Kiral, 2008; Balay vd., 2013).

Gecemis yillardan bu yana canli bir arastirma sahasi olarak kabul edilen 6rgiit kiiltiirii terimi, akademisyenler arasinda
biiytiik ilgi gérmesine ragmen ortak bir tanim olusturulamamuistir. Farkli yazarlar ve aragtirmacilar, orgiit kiiltiiriini degisik
actlardan ele alarak gesitli tanimlamalar yapmislardir (Aykanat, 2010). Orgiit kiiltiirli, bir organizasyon iginde kolektif
olarak paylasilan ve nispeten istikrarli inanglar, tutumlar ve degerler olarak agiklanabilir (Mwaura vd., 1998).
Oudenhoven (2001)’e gore orgiit kiiltlirli, organizasyonun etrafindaki etkilesimlerden sekillenen, orgiitsel eylemler
tarafindan bigimlenen bir kiiltiir tipidir (Erdem, 2007). Gordon ve DiTomaso (1992)’ye gore orgiit kiiltiirii, bir
organizasyonda zaman i¢inde olusan kolektif inanglar ve degerler olarak ifade edilmektedir (Karahan, 2008). Bagka bir
ifade ile degerlendirecek olursak orgiit kiiltiirii, toplulugu birlikte tutan ve iiyeleri tarafindan paylasilan standartlar,
tavirlar, diisiinceler, oncelikler ve ideolojilerin birlesimi olarak ifade edilebilir (Kilmann vd., 1986; Celik ve Kosar).

Bir organizasyonu, ¢alisanlarindan ayri ve bagimsiz olarak degerlendirmek miimkiin degildir. Her kurulusun kendine
Ozgii belirgin nitelikleri, olaylara farkli bakis acilar1 vardir. Yapilan tim tanmimlari ve agiklamalari bir araya
getirdigimizde; 6rgiit i¢indeki bireyler arasinda paylasilan degerlerin varligina isaret edilmektedir. Orgiitiin kiiltiirel yapi
taglar1 olarak kabul edilen degerler, ¢alisanlar arasinda ortak anlamlar tagirlar ve su ifadeler 6n plana ¢ikar: neyin olumlu
veya olumsuz, hangi davranislarin istenilen veya istenmeyen oldugu. Bu paylasilan degerler, bir kesin kalip i¢inde
belirtilmez; aslinda, c¢alisanlarin kendi olusturduklar1 goriisler ve inanglar iizerine sekillenir. Orgiit kiiltiiri,
organizasyonun esas niteliklerini ifade eder ve bu o6zellikleri nedeniyle ona organizasyon ve yapmin DNA's1 adini
verebiliriz (Demir ve Oztiirk, 2013).

3.Uluslararasi isletmeler

Kiiresellesme, bir sirketin {iretim, satis, Ar-Ge ve diger is operasyonlarini ulusal sinirlarin 6tesine genisletme stirecini
ifade eder (Ruzzier vd., 2006; Buckley ve Ghauri, 2004). Ulkenin sinirlar1 iginde operasyonlarini yiiriiten yerel firmalar,
mevcut ekonomi sartlarinin kisitli olmasi, yalnizca ana iilkede tretimin mantikli bir sekilde siirdiiriilebilmesi gibi
nedenlerin yani sira rekabetin artmasi nedeniyle uluslararasi pazarlara adim atarak ev sahibi {ilkenin cazip faktorlerine ek
olarak yabanci1 pazarlara girmeye baglamiglardir. Bu agidan, isletmenin etkinlikleri birden fazla iilkede gerceklestiginde,
bu ona uluslararas isletme kimligi kazandirmaktadir. Bagka bir deyisle, uluslararasi isletmeciligin esas odak noktasi,
faaliyetlerin yerel smirlarin digma tasarak birden ¢ok iilkede gerceklestirilmesidir (Can, 2012; Ozbozkurt, 2020).
Uluslararasilasma ¢abalarinda igletmeler, dis ticaret, ithalat-ihracat, lisans verme, direkt yatirnm yapma, franchising,
stratejik ortakliklar, firma birlesmeleri ve satin almalar gibi stratejilere bagvurmaktadirlar (Lu ve Beamish, 2001; Divrik
ve Baykal, 2022).

Global sirketler stratejilerini gergeklestirirken bircok faktorii goz dniinde bulundurmalidirlar. Bunlar, rakipler, dagitim
aglari, ekonomik kosullar, siyasi durum, toplum yapisi, kiiltiirel etkiler, ticaret dinamikleri, yasal diizenlemeler, insan
kaynaklari, girdi faktorleri ve benzeri birgok olasilik ve riski igerir (Cavusgil vd., 2012; Mutlu, 1999; Gékmen, 2013).
Calismamizda uluslararasi isletmelerin stratejilerini gerceklestirirken géz dniinde bulundurmasi gereken faktérlerden biri
olan kiiltiir ve igletmelerin uluslararasi alanda faaliyet gosterirken 6rgiit kiiltiirii kavramini ne sekilde yonetmesi gerektigi
vurgusu tizerinde duracagiz.
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4.Uluslararasi isletmeler ve Kiiltiir iliskisi

Kiiltiirel unsurlar, belirli bir iilkeye 6zgii ve etnik gruplar arasinda kusaktan kusaga gecen toplumsal normlar, degerler ve
inanclar1 ifade eder. Bu unsurlar, toplumun sosyal yapi, dil ve din gibi degigskenlerden etkilendigi gozlenir. Uluslararasi
bir sirketin kiiltiirel etkenlere karsi hassasiyeti ve ortak bir kiiltiir olugturma cabalari, isletmenin pazar ilgisine gore
degiskenlik gosterir. Orek vermek gerekirse, dogrudan yatirimlar ile lisans anlasmalar1 gibi farkli alanlarda. Yabanci
dogrudan yatirimlarda kiiltiirel ¢esitlilik ve uyum Onem kazanirken, lisans anlagmalarinda ise genellikle minimal
ayarlamalar gerekebilir (Sofyalioglu ve Aktas, 2001).

Uluslararasi is yoneticileri, kiiltiirel etkilerin uluslararasi ticaret lizerindeki etkilerini fark etmeli ve uluslararasi ticaret
siireclerinde kiiltiirel farkliliklarin pozitif veya negatif etkilerini idrak etmelidir. Ayn1 zamanda, uluslararas: ticaret
yiriiten sirketler, kendi ve ev sahibi toplumlar arasinda olasi kiiltiirel ¢atigmalar1 engellemek amaciyla gereken tedbirleri
almahdir. Kiiltiirel ¢atismalar, sadece geliri azaltmakla kalmaz, ayn1 zamanda isletmenin varligin1 da tehlikeye atabilir.
Bu yiizden kiiltiirel farkliliklarin ticaret islemlerini nasil etkileyebilecegini kavramak son derece dnemlidir (Warsame,
2016).

Kiiltiirel farkliliklart dogru bir sekilde analiz etmeyip, bu farkliliklara uygun pazarlama stratejilerini belirlemeyen
isletmelerin, hedefledikleri pazarda istedikleri basariy1 elde etmeleri zorlasmaktadir. Yerel dinamikler ve degerleri dogru
bir sekilde anladigmizda, tiiketici egilimlerini belirlemek iiriin tasarimindan reklam/tanitim asamasina kadar bir¢ok
stirecte beklenen tiiketici geri bildirimini saglayabilir (Topoglu ve Gokdeniz, 2019).

Sonug olarak, farkli gegmislere, dillere, dinlere, egitimlere, geleneklere ve sosyal yasantilara sahip olan her kiiltiir,
bireysel tercihlerin ¢esitlenmesine yol agmaktadir. Kiiltiirel degerlerin, kigisel tercihler tizerinde 6nemli bir etkisi oldugu
gozlenmektedir. Bu baglamda, isletme sahiplerinin hedefledikleri kitleyi anlamalar1 ve kiiltiirlerini bilmeleri, bu hedef
kitlede varliklarini siirdiirebilmek i¢in son derece kritik bir rol oynamaktadir (Kosar ve Biiber, 2020).

5.Uluslararas Isletmeler ve Orgiit Kiiltiirii

Uluslararasi isletmelerin 6ne ¢gikan 6zelliklerinden biri, ¢esitli kiiltiirleri iginde barindirmalaridir. Farkl etnik kokenlerden
ve kiiltiirel gegmislerden gelen bireylerin ayni ¢cevrede bir araya gelmeleri sonucunda, yeni yapilarin olusumunda kiiltiirel
faktorler dnemli bir rol oynamaya baglamistir. Bu ag¢idan, uluslararasi isletmelerde genellikle 6rgiit iginde ortak bir kiiltiir
olusturulmaya ¢alisilirken, bu kiiltiirel yapiy1 olusturan her tiirlii soyut veya somut unsurlarin evrensel bir perspektifi ve
insan merkezli diislinceleri yansitmasi son derece kritiktir. Ciinkii saglam bir 6rgiit kiiltiiriine sahip isletmelerde, isletme
icindeki bireylerin hangi durumda nasil davranmasi gerektigi dnceden belirlenmis ve yerlestirilmistir. Bu durum, énceden
belirlenen orgiit stratejisini daha etkili ve basarili bir sekilde uygulamay1 miimkiin kilmaktadir (Kusakei, 2016).

Uluslararasi isletmelerin incelendigi aragtirmalarda, en etkili organizasyonlarin tek bir kiiltiire bagh olmadigi, ayni
zamanda faaliyet gosterdikleri iilkelerin kiiltiirel 6zelliklerini de goéz oniinde bulunduran yaklagimlarin etkili oldugu
gozlemlenmektedir. Uluslararast isletmelerde, ¢esitli kiiltiirlere duyarli, uluslararasi insan kaynaklari yonetimi
stratejilerine dayali esnek yonetim yaklasimlari hizla yayginlagsmaktadir ve isletmeler {izerinde giiglii bir etki
birakmaktadir. Bu isletmelerde, kiiltiirel uyumu saglayan ve etkin is degerlerini olusturarak orgiit kiiltiiriinii sekillendiren
yoneticiler basartyla 6ne ¢cikmaktadir (Ozaktiirk, 2019).

Cokuluslu isletmeler, genis cografi alanlarda faaliyet gosterdiklerinden dolay1 yerel isletmelere kiyasla toplumsal kiiltiirle
etkilesimleri daha karmasik bir hal alabilir. Ozellikle bu tiir isletmelerin i¢inde olusan kiiltiirel cesitlilik, 6rgiitsel 5grenme,
orgiitsel performans ve nihayetinde rekabet avantaji acisindan 6nemli bir rol oynamaktadir. Bu ¢esitlilik, daha etkili
kararlar almayi, yaraticiligi ve inovasyonu artirmayi, yabanci veya azinlik gruplara yonelik pazarlama faaliyetlerinde
iistiinliik saglamay1 ve ekonomik firsatlarin daha adil bir sekilde paylasilmasint miimkiin kilar. Uluslararas: isletmeler,
farkli kiiltiirel baglamlarda varlik gosterdiklerinden dolayr cesitli toplumsal dinamiklerle karsilasirlar. Bu durum,
isletmelerin yonetim stratejilerini ve operasyonel siireclerini sekillendirirken kiiltiirel hassasiyeti 6n plana ¢ikarmalarini
gerektirir. Cokuluslu isletmeler, bu kiiltiirel zenginligi etkili bir sekilde yoneterek, farkli pazarlarda basari elde edebilir
ve stirdiiriilebilir bityiime saglayabilirler (Bayram, 2018).

Orgiit kiiltiirii, bir isletmenin i¢ dinamiklerini, degerlerini, inanglarmi, davrams bi¢imlerini ve paylasilan normlarmi
yansitan biitiinsel genel bir kavramdir. Uluslararasi isletmelerde, farkli iilkelerden gelen ¢alisanlarin bir araya gelmesiyle
birlikte, ¢ok ¢esitli kiiltiirel perspektiflerin etkilesimi kaginilmaz olmaktadir. Bu nedenle, uluslararasi isletmelerde 6rgiit
kiiltiiri olugturmak ve bagarili bir sekilde yonetmek, daha da 6nemli bir hal almaktadir.
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Sonug¢

Kiiltiir, toplumlarin ve organizasyonlarin temel yapi taslarindan biridir ve insanlarin davranislarini, degerlerini,
inan¢larmi ve normlarini sekillendirir. Kiiltiir her alanda kendisini gosterdigi gibi iktisadi alanda da etkisini yogun bir
sekilde hissettirmektedir. Ozellikle uluslararasi isletmeler, bircok farkl kiiltiiriin bir araya geldigi karmasik ve dinamik
yapilariyla 6ne ¢ikar. Orgiit kiiltiirii kavrami da tam olarak bu noktada ortaya ¢ikar. Ortak bir kiiltiir, ¢alisanlar arasinda
baglilik ve is birligi olusturarak, isletmenin igsel etkinligini artirabilir. Ayn1 zamanda, uluslararasi isletmelerin dis
iliskilerinde de pozitif etkiler olusturur. Tedarik¢iler, miisteriler ve diger paydaslarla etkili iletisim ve is birligi saglayarak,
isletmenin uluslararasi alanda rekabet giiciinii artirabilir.

Uluslararasi isletmelerde orgiit kiiltiirii olumlu etkiler saglayabilecegi gibi, orgiit kiiltliriiniin yonetimi, zorlayici ve
karmasik bir siire¢ de olabilir. Farkli kiiltiirlerden gelen ¢alisanlarin bir araya gelmesi, kiiltiirel ¢catigmalarin ve anlayis
eksikliklerinin dogmasina yol agabilir. Ancak bu ¢atigmalarin iistesinden gelmek ve farkli kiiltiirleri bir arada tutmak,
isletmenin siirdiirtilebilir bagarist icin kritik bir adimdir. Burada 6nemli olan isletmenin 6rgiit kiiltiiriinii iyi kavramasi ve
bu cesitliligi kiilttirel boyutlar1 da dikkate alarak basarili bir sekilde yonetmesidir.

Sonug olarak, uluslararasi isletmelerde 6rgiit kiiltiiriiniin etkili bir sekilde yonetilmesi, isletmenin performansini artirabilir
ve rekabet avantaji saglayabilir. Kiiltiirel farkliliklara duyarli bir yaklagim benimsemek ve bunlari olumlu bir sekilde
kullanmak, isletmenin uluslararasi arenada basarili olmasini destekleyebilir. Bu baglamda, uluslararasi igletmelerin 6rgiit
kiiltiiriine gereken 6nemi vererek, etkili yonetim stratejileri gelistirmeleri ve kiiltiirel ¢esitliligi bir gii¢ olarak kullanmalar1
onemlidir.
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Blockchain Technology and Cryptocurrencies: Ripple Example

Perihan Tiiziin!, Murat Alkin?"

Abstract: With today's changing dynamics, the use of money has also been transformed in the historical
process. Cryptocurrencies, which are now more common with globalizing economic systems, have begun
to appear more and more as an alternative to the use of traditional money. This system, which is a derivative
of traditional money, also makes a difference with the infrastructure systems it uses. In our study, by
following the historical process of the use of money, the transition period to virtual currencies and
cryptocurrencies will be evaluated, and the infrastructure of cryptocurrencies will be examined. In addition,
the infrastructure differences used by cryptocurrencies will be evaluated and the blockchain structure will
be examined around the example of Ripple, and its advantages and disadvantages will be discussed in
various aspects.

Keywords: Blockchain Technology, Cryptocurrency, Ripple

Blockchain Teknolojisi ve Kripto Paralar: Ripple Ornegi

Ozet: Giiniimiiziin degisen dinamikleriyle birlikte paranin kullanimi da tarihsel siiregte doniisiime
ugramigtir. Kiiresellesen ekonomik sistemlerle birlikte artik daha ¢ok karsimiza ¢ikan kripto paralar,
geleneksel paranin kullanimmin alternatifi olarak karsimiza daha ¢ok ¢ikmaya baglamistir. Geleneksel
paranin tiirevi olarak karsimiza ¢ikan bu sistem kullandigi altyapr sistemleriyle de farklilik yaratmaktadir.
Calismamizda paranin kullaniminin tarihsel siirecini izleyerek, sanal paralara gegis donemi ve kripto
paralar degerlendirilecek, ayrica kripto paralarin altyapisi incelenecektir. Ayrica kripto paralarin kullandig1
altyapr farkliliklar1 degerlendirilerek Ripple 6rnegi etrafinda blokzincir yapisi incelenecek avantaj ve
dezavantajlari ¢esitli yonleriyle ele alinacaktir
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Giris

Blokzincir teknolojisi ve kripto paralar, finansal diinyayr doniistirme potansiyeline sahip yenilik¢i bir alani temsil
etmektedir. Bu alanda birgok projenin 6ne ¢iktigi Ripple, kiiresel 6demelerin hizini artirmayi1 hedefleyen bir 6rnek olarak
dikkat ¢cekmektedir. Ripple, dagitik defter teknolojisi ve kendi patentli konsensiis algoritmasi sayesinde merkezi olmayan
bir ag lizerinde ¢aligarak, finansal kurumlar arasinda anlik, diisiik maliyetli ve giivenilir iglemlerin gergeklestirilmesini
saglamaktadir. Bu makale, Ripple 6rnegi iizerinden blockchain teknolojisi ve kripto paralarin potansiyelini ve etkilerini
anlamak icin bir inceleme sunmay: amaglamaktadir. Caligmamizda paranin seriivenini, tarihini ve gelisim siirecini
izleyerek kripto paralarin finansal piyasalardaki etkisi ve Ripple &rnegini diger kripto para birimlerinden farkli kilan
ozelliklerini inceleyecegiz.

1. Paranin Gelisim Siireci

Para, ekonomik islemlerde kullanilan, insanlar arasindaki aligverisi kolaylastiran bir degisim aracidir. Glinimiizde ¢ok
fazla sayida farkli para birimi mevcuttur ve her biri iilke veya belirli bolgelerde kullanilmaktadir. Paranin tarihgesi ve
ortaya ¢ikisi ise olduke¢a eski donemlere dayanmaktadir (Pamuk, 2012; Senbayram, 2019).

Tarih boyunca para olarak ifade edilebilecek form, farkli bicimlerde var olmus ve karsimiza ¢ikmis, bununla birlikte
ekonomide kabul edilen deger ve islem yontemleri de zamanla degismistir. Miibadele araci olarak kullanilan deniz
kabuklarindan, boncuklara kadar degeri kendinden menkul nesnelerin yan1 sira hububat gibi bir¢ok sey tarihsel olarak
takas araci olarak hizmet etmistir (Uzer, 2017). Para, ilk kez tarih éncesi donemde takas islemlerini yerine getirmek igin
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kullanilmaya baslanmistir. Takas, mal ve hizmetlerin dogrudan bir degisimi anlamina gelir. Ancak takas, karsilikl1 olarak
degerleri esit olan mal ve hizmetlerin bulunmamasi halinde iglemi zorlastirabilir. Para da tiim yeni icatlarda oldugu gibi
bu ihtiyaglar dogrultusunda yeni bir mal degisim araci gereksinimi geregi olarak ortaya ¢ikmigtir. (Mishkin, 2009; Fidan
vd., 2019).

Para tanimi, ekonomi literatiiriinde farkli sekillerde yapilabilir. Bunlardan biri, para biriminin {i¢ islevi olarak
Ozetlenebilir: Hesap 0l¢iitii, degisim araci ve deger biriktirme araci. Bu tanima gore, para, mal ve hizmetlerin degisiminde
kullanilan bir arag, fiyatlarin belirlenmesinde bir dl¢iit ve birikim amaclh kullanilan bir aragtir (Mishkin, 2009; Siirmen,
2014). Paranin tarih 6ncesi donemlerden beri kullanimi, tiim cografyada yaygin olmasi ve mal satin aliminin birimi olmasi
sonucu pek ¢ok tanimi ifade olarak ortaya ¢ikmigtir. Genel bir ifade ile paranin tanim1 “Bir mal ve hizmetin satin alinmasi
ile birlikte, bu mal ve hizmetlerin bedelinin kars: tarafa 6denmesi ya da borglarin geri 6denmesinde kullanilan genel kabul
goriilmiis her sey” olarak tamimlanmustir (Oztiirk ve Kog, 2006; Siklar, 2009). Paranin literatiir gergevesinde en bilinen
tanimi ise John K. Galbraith tarafindan 1975 senesinde ifade edilmistir. Bu tanima gore para, “insanlarin para olarak
kullanmak tizere kabul edecegi her sey” olarak ifade edilmistir. Herhangi bir maddenin para olarak ifade edilmesi rastgele
bir kavram degildir. Bir aracin para olarak kabul gérmesi igin, 6ncelikle o aracin genel bir dlgiitte kabul gérmesi
gerekmektedir (Galbraith, 1990).

Para, takasin yerine kullanilabilen bir degisim aracidir ve insanlarin mal ve hizmetleri degistirmelerini kolaylastirir. Tlk
para tiirleri, tarih 6ncesi donemde ¢esitli nesnelerin (6rnegin kabuklar, taslar, boncuklar) para olarak kullanilmasiyla
ortaya ¢ikmistir. Daha sonra para, madeni paralar ve banknotlar gibi daha gelismis formlarda kullanilmaya baglanmistir.
Bu formda kullanilan ilk para bigimi, Bati Anadolu’da Lidya Krallig1 doneminde kullanilmistir. Bu paralarim ilk kez MO
7. yuzyilda ortaya ¢iktig1 diisiniilmektedir. Lidyalilar, dogal olarak bulduklari altin ve giimiis madenlerini isleyerek
paralar1 yapmislardir. Ardindan siireg¢ igerisinde kullanim ve aktarim kolaylig1 saglamasi agisindan bu form geligerek
kagit para silirecine doniismiistlir. Diinyada kagit paranin (banknot) kullanimi da paranm siirecine paralel olarak tarih
boyunca farkli blgelerde ve zamanlarda ortaya ¢ikmustir. {1k olarak Cin'de 806 yilinda kullanilmaya baslanan kagit para,
Avrupa'da ise Isve¢'de 1660 yilinda tedaviile girmistir. Amerika kitasinda ise kagit paranin kullanimi 18. yiizyilin
baslarinda yaygimlasmustir (Nebil, 2018; Keles, 1998). Gliniimiizde ise degisen kosullar neticesinde ihtiyaglar1 karsilamak
icin para birimleri kagit para, madeni para ve dijital para seklinde kullanilmaktadir.

Son dénemde, teknolojinin ilerlemesi ve kiiresellesmenin artmasiyla birlikte, ticari faaliyetlerde dijital para kullanimina
yonelik ¢alismalar ve girisimler hizla artmistir. Bu gelismeler, paranin daha dijital bir ara¢ haline doniistiiriilmesi i¢in
cesitli ¢abalarin yogunlastigin1 géstermektedir (EImas ve Aydin, 2021). Bu déniisiimiin meydana gelmesi ve olusmasi,
bilisgim teknolojilerinin artmasi sonucu da meydana gelen bir degisimin gostergesidir. Elektronik ticaret olarak
adlandirilan e-ticaretin ve internetin yayginlasmasi, islem maliyetlerini diiglirme ve aracisiz iglemleri gergeklestirme istegi
gibi etkenler, kripto paralarin ortaya ¢itkmasina olanak saglamigtir. Bu geligsmeler, dijital doniigiimiin bir sonucu olarak
kripto paralarin 6nemli bir rol oynamasimi desteklemektedir (Yildirim, 2019). 21. yiizyilin bagindan itibaren
gerceklestirilen arastirmalar ve ¢alismalar sonucunda para, tam olarak yeni bir formda ortaya ¢ikmaktadir. Bu noktada,
para kavramu biiylik bir doniistim gegirerek farkli bir yapiya sahip olmaktadir.

Dijital para olarak da bilinen bu yeni sistemde, paray: tam olarak sanal ortamda dolagim saglayan bir ara¢ sekline
doniistiiriilme ¢aligmalart hizla ilerlemektedir. Bu yonde gergeklestirilen ¢alismalar giderek artmakta ve dijital para
sistemleri daha da geligmektedir (EImas ve Aydin, 2021).

Tablo 1: Paranin Tarihsel Siireci

M.0. 9000 Degis Tokus yapilarak ilk takas islemlerinin baglama tarihi

M.0. 3000 Babil tabletlerinde ticaretin kurallarina dair ilk bilgilere yer verildi
M.0. 1200 Nadir deniz kabuklar1 deniz ticaretinde kullanilmaya baglandi

M.0O. 1100 Cin’de ilk kez degerli metal esyalar takas i¢in kullanilmaya baslandi
M.0. 750 Hammurabi kanunlarinda ticarete dair diizenlemeler yapildi.

M.0. 600 Lidyalilar ilk kez degerli madenlerden sikkeler iiretmeye basladi
M.O. 118 Cinliler tarafindan ilk deri paranin kullanilmaya baslanmasi!

806 i1k kagit paranm Cinliler tarafindan kullanilmaya baslanmasi?

! https://www.tcmb.gov.tr (2023)
2 https://www.tcmb.gov.tr (2023)
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1250 Floransa’da Florin ad1 verilen altin sikkelerin ticarette kullanim1 Avrupa’ya yayilmaya
basladi.

1260 Mogol hiikiimdar1 Kubilay Han’1n tarihte ilk kez kdgit banknot basmasi

1368 Floransa’da ilk kez bir bankaya cek ile 6deme talimatinin verilmesi

1609 ilk modern merkez bankasimin Amsterdam’da kurulmasi

1661 Isvigre’de kagit banknotlarin resmen basilmasi

1696 Ingiltere’de Isaac Newton’un ilk seri sikke basan makineyi gelistirmesi

1871 ilk kez Western Union tarafindan Elektronik Fon Transferi (EFT) isleminin yapilmasi

1944 Bretton Woods Anlasmasi, IMF ve Diinya Bankasi’nin kurulmasi ve altin standardinin
getirilmesi

1949 Diners Club adi ile ilk kartli 6deme sisteminin hayata gegirilmesi

1965 Cek takas sisteminin hayata gegirilmesi

1971 Altin standardinin yiiriirliikten kaldirilmasi

1973 SWIFT sisteminin kurulmasi

1976 Visa 6deme semasinin dogusu

1979 Mastercard 6deme semasmin dogusu

1985 ilk modern ATM cihazlarmin kullanilmaya baslanmasi

1995 Debit kartlarin kullanima sunulmasi

1999 i1k nesil mobil cep telefonlari ile temel bankacilik servis islemlerinin yapilmaya baslanmasi

2005 PayPal’in kurulusu

2006 Avrupa’nm ilk temassiz kartinin Tiirkiye’de kullanima girmesi

2007 Akilli telefon devrinin iPhone ile baslamasi

2008 Ingiltere’de temassiz kartlarin kullanima sunulmasi

2009 Ilk mobil banka uygulamalarinin kullanima sunulmasi

2009 Bitcoin Blockchain aginin ¢alismaya baslamasi

2009 Mobil POS ¢6ziimleri sunan Square’in kurulusu

2014 Apple Pay’in hayata gegmesi

Kaynak: (Usta, 2018:14).
2. Blokzincir (Blockchain) Teknolojisi

Blokzincir, son dénemlerin 6ne ¢ikan dnemli kavramlarindan biridir. Merkezi olmayan ve seffaf bir islem kayit sistemi
temeline dayanan bu teknoloji, 2008 yilinda yenilik¢i bir 6deme sistemi ve yeni bir dijital para birimi olan Bitcoin'in
temelini olusturan bir yapiy1 ifade etmektedir. Bu yap1, Bitcoin'in ortaya ¢ikmasina ilham veren bir temel olarak kabul
edilir (Karahan ve Tiifekgi, 2019). Bu yapi, tiim para islemlerinin kaydedildigi ve kayitlarin birden fazla yerde tutuldugu
giivenli bir sistemi ifade etmektedir. Bagka bir ifadeyle, bu teknoloji geleneksel bir kayit defteri gibi iglemlerin
kaydedildigi bir sisteme sahiptir. Bu sistem, giivenilirlik ve seffaflik saglamak i¢in dagitik bir yapi tizerine insa edilmistir.
Bu kayit yerlerinden birinin kaybolmasi durumunda bile diger kayitlar saklanmaya devam eder, bu da sistemin
giivenilirligini artirir. Blockchain'den disar1 ¢ikan bir bilgi, kodlarin eslestigi ve bilginin agiga ¢iktig1 zamana kadar
erisilemez hale gelir. Bu sistem, yiiksek giivenlik gerektiren birgok alanda, 6zellikle de bankacilikta kullanilir (Turan,
2018).

Blokzincir teknolojisinin temel fikirleri, 1980'li yillar1 1990’11 yillara baglayan yillarda ortaya ¢ikmistir. Leslie Lamport,
1989'da Paxos protokoliinii gelistirmis ve 1990'da "Yar1 Zamanl Parlamento" baglikli makalesini ACM Transactions on
Computer Systems dergisine sunmustur. Bu makale, giivenilir olmayabilecek bir bilgisayar agindaki bir sonuca varmak
icin fikir birligi modellerini agiklamaktadir. 1991 yilinda ise dijital olarak imzalanmig bir bilgi zinciri olan elektronik
defter, belgelerin degistirilmedigini kolayca kanitlamak amaciyla kullanilmistir. Bu kavramlar daha sonra bir araya
getirilmis ve 2008'de Satoshi Nakamoto takma adiyla yayimlanan "Bitcoin: A Peer-to-Peer Electronic Cash System" adli
makalede ve ardindan 2009'da Bitcoin kripto para biriminin kurulusuyla agiklanmistir. Nakamoto'nun makalesi, ¢cogu
modern kripto para birimi semasinin temelini olusturan bir plan igermekteydi (farkli varyasyonlar ve modifikasyonlarla
birlikte). Bitcoin, birgok blokzincir uygulamasinin ilki olmustur (Yaga vd., 2019). Blokzinciri kavrami, ¢esitli yonleriyle
farkli kullanim alanlarin1 vurgulamak igin ¢esitli sekillerde tanimlanmistir (Gode ve Sunder, 1997).

Duan vd. (2019)’a gore blokzinciri teknolojisi, merkezi olmayan ve degismez bir sistemi olup, bir ag {izerinde faaliyet
gosteren fikir birligi algoritmasinin kontrol ettigi bir teknolojidir. Mendi (2021)’e gore blokzincir teknolojisi, son yillarda
onem kazanan ve ¢esitli uygulama alanlaria sahip olan bir teknolojidir. Bitcoin'in blokzincir teknolojisi kullanilarak
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gelistirilmis olmasi1 nedeniyle, genellikle Bitcoin ile iliskilendirilir. Ancak blokzincir teknolojisi sadece Bitcoin'e sinirli
kalmay1p, farkli sektorlerde de genis bir uygulama alanina sahip olan bir teknolojidir. Blokzincir, dagitik bir veritabanidir
ve iglemlerin glivenli, seffaf ve degistirilemez bir sekilde kaydedilmesini saglar.

Bir bagka ifadeye gore blokzincir teknolojisi, Endiistri 4.0 olarak anlatilan dordiincii sanayi devriminin temel yap1
taglarindan biri olarak kabul edilmektedir (Kaya ve Turgut, 2019). Bilgi teknolojisi alaninda 6nemli bir yenilik olan
blokzincir, dijital doniisiim siirecinde biiyiik bir potansiyele sahiptir. Sagladigi giivenlik, seffaflik ve otomatiklestirme
avantajlartyla, endiistriyel silireglerin verimliligini artirabilir, tedarik zinciri yOnetimini iyilestirebilir ve isletmeler
arasindaki igbirligini kolaylastirabilir. Boylece, blokzincir teknolojisi isletmelere rekabet avantaji saglayarak, yeni is
modellerinin ve hizmetlerin ortaya ¢ikmasini destekler.

Islemler bloklar halinde zincirleme bir sekilde eklenir ve bu sekilde tiim katilimcilar arasinda ortak bir kayit defteri
olusturulur. Blokzincir teknolojisi, saglik, lojistik, finans, enerji ve daha birgok ¢esitli sektérde verimlilik, seffaflik ve
giivenlik saglama potansiyeline sahiptir.

Atzori (2015)’e gore blokzincir teknolojisi toplumu ve siyaseti yeniden yapilandirabilir. Insanlar merkezi olmayan
sistemleri degerlendirerek toplumun organizasyonunu ve korunmasini sagladiklarinda, bir¢ok islev degisebilir. Bunun
sonucu olarak, izinli blokzincirleri kullanarak hiikiimet hizmetlerinin merkeziyet¢ilikten uzaklastirilmasi olasi ve arzu
edilebilir olabilir. Bu sekilde, kamu yonetimi islevselligi onemli derecede artirilabilecegi diistiniilmektedir. Ancak,
blokzincir teknolojisinin siyaset ve toplum iizerindeki etkisi konusunda ¢ok farkli goriisler bulunmaktadir ve bu alanda
daha fazla aragtirma ve degerlendirme gerekmektedir.

Blokzincir yapisal olarak merkezi olmayan dagitik bir veritabani teknolojisidir. Bu teknoloji, tiim islemlerin dagitik ag
iizerinde birbirine bagl bloklarda kaydedildigi ve depolandig1 bir sistemdir. Bu teknolojinin temel amaci, herhangi bir
merkezi otoritenin kontroliine gerek kalmadan, giivenli ve seffaf bir sekilde veri kaydi yapmaktir. Blokzinciri, merkezi
olmayan dagitik veri yapilari sayesinde giivenligin temelini olusturarak kullanicilar i¢in 6nemli bir ¢6ziim sunmaktadir
(Tapscott ve Tapscott, 2016). Her blok, bir 6nceki bloga bir 6zet (hash) islemi ile baghdir ve bu 6zetler zincirleme bir
sekilde bloklar arasinda baglanti saglar. Bu nedenle, bloklarin herhangi bir sekilde degistirilmesi, sistemin tiim bloklarinin
degistirilmesine sebep olur ve bu da oldukga zor bir igslemdir (Tanriverdi vd., 2019).

Simdi asagidaki Sekil 1°de basit bir anlatim ile blokzincir yapisinin igleyis sistemi gosterilmistir.

Sekil I: Basit Ifadeyle Blokzincir Yapi Sistemi

Merkezi Merkeziyetsiz Dagitik

O Kullanici O Veri merkezi

En Sade Anlatimiyla Blockchain
Kaynak: https://tr.cointelegraph.com
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Blokzincir, Sekil 1°de de gorildiighi tizere dagitik bir veritabani sistemidir. Geleneksel merkezi veritabanlarindan farkli
olarak, blokzincir verileri bir agdaki bir¢cok bilgisayarda tutulur ve bu bilgisayarlar arasinda bir fikir birligi algoritmasi
kullanilarak verilerin giivenligi ve biitlinliigli saglanir. Bu veri tabani sistemi daha 6nceki veri tabani sitemlerinden farkl
olarak kullanicilara cesitli avantaj ve dezavantajlar sunmaktadir.

Blokzincir teknolojisinin avantaj ve dezavantajlarini genel olarak asagidaki gibi basit anlamda siralayabiliriz.

Avantajlari:

- Givenilirlik: Blokzinciri, merkezi olmayan dagitik bir yapiya sahiptir ve bu sayede verilerin degistirilmesi
zorlasir. Bu nedenle, giivenilir bir ortam saglar.

- Seffaflik: Blokzinciri, tiim katilimeilarin ayn1 kopyaya eristigi bir defter tutar. Bu, islemlerin agik¢a goriilebilir
ve denetlenebilir olmasini saglar.

- Givenlik: Blokzinciri, kriptografik algoritmalar kullanarak verileri korur. Bu sayede, verilerin giivenligi ve
biitiinliigii saglanir.

- Veri Islem Hizi: Bazi blokzinciri yapilari, islem hizini artirmak icin farkli protokoller ve &lgeklendirme
¢Oziimleri kullanir.

- Azaltilmis Arac1 Maliyeti: Blokzinciri, aracilarin rollerini azaltir veya ortadan kaldirir. Bu da islem maliyetlerini
diistiriir (Karahan ve Tiifekei, 2019; Mendi, 2021; Gokalp vd., 2019)

Dezavantajlary:

- Olgeklendirme Zorluklari: Blokzinciri, tiim katilimcilar arasinda giincel veri kopyalarim1 paylasma gerekliligi
nedeniyle 6l¢eklenebilirlik sorunlari yasayabilir.

- Yavas Islem Hizi: Baz1 blokzinciri yapilari, blok olusturma siireleri ve onaylama siireleri nedeniyle hizli islem
yapma kapasitesini sinirlayabilir.

- Enerji Tiketimi: Baz1 blokzinciri yapilari, yiiksek hesaplama giicti gerektirdigi icin enerji tiikketimi konusunda
elestirilere yol acabilir.

- Veri Depolama Sorunlari: Blokzinciri, tiim islem ge¢misini sakladig1 i¢in veri depolama gereksinimleri biiyiik
olabilir.

- Hukuki ve Diizenleyici Zorluklar: Blokzinciri teknolojisinin mevcut yasal ve diizenleyici ¢ergevelerle uyumlu
hale getirilmesi zor olabilir. Ayrica, veri mahremiyeti ve kisisel veri korumasi gibi konular da dikkate alinmalidir
(Tevetoglu, 2021; Usta ve Dogantekin, 2017; Senkardes, 2021; Sarmah, 2018).

Bu avantajlar ve dezavantajlar, blokzinciri teknolojisinin kullanildigi 6zel durumlar ve uygulamalar baglaminda
degisebilir.

Bir blokzincir, bloklar ad1 verilen veri paketlerinden olusur. Her blok, dnceki bloga referans verir ve bir dizi islem veya
veri igerir. Her yeni blok, bir 6nceki blogun verilerini ve kendine 6zgii bir zaman damgasini igerir, bu da bloklarin birbirine
bagl bir zincir olugturmasini saglar. Veriler, bir agdaki farkli bilgisayarlarda tutulur ve bu bilgisayarlar arasinda veri
senkronizasyonu gergeklestirilir. Bu da verilerin tek bir merkezi sunucuya veya otoriteye bagimli olmadan giivenli bir
sekilde paylasilmasini saglar. Sekil 2°de blokzincir ¢alisma prensibi gosterilmistir.
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Sekil 2: Blokzincir Calisma Prensibi

A Kisisi B kisisine para Génderi gevrimici platformda

géndermek ister blok olarak temsil edilir Blok agdaki tum taraflara dagitilir

Artik blok, gonderinin geri
dondurilemez ve seffaf bir kaydini
olusturan zincire eklenir

Para A kisisinden B

Agdakiler gonderinin gecerli e o 2
kisisine gonderilir

oldugunu onaylar

ra g
7] NN

Blokzincir Nasil Calisir?
Kaynak: Internet: https://tedmem.org
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Blokzincir teknolojisinin giiniimiizde bu kadar 6n plana ¢ikmasinin en 6nemli sebeblerinin arasinda merkezi olmayan,
giivenli ve seffaf bir islem yOnetimi saglamasi yatmaktadir. Blokzincir teknolojisi, merkezi olmayan dagitik bir isleyise
sahip olmasi sebebiyle, veri giivenligi ve gizliligi konularinda da bilyiik bir avantaj saglamaktadir. Ayni1 zamanda, agik
kaynak kodlu bir teknoloji oldugu i¢in, herkesin kullanmasi ve gelistirmesi i¢in kolayca erisilebilirdir. Blokzinciri, dagitik
ve glvenilir yapisiyla seffafligi ve merkezi otoriteyi ortadan kaldirarak bilgi teknolojilerinde yeni bir cagin baslangicini
temsil edebilir. Bu teknoloji, 6zellikle finans sektoriinde, kripto para birimlerinin islem siire¢lerinde kullanilmaktadir.
Ancak, blockchain teknolojisi sadece kripto para birimlerine 6zgii degildir. Blokzinciri altyapisi yalnizca sanal para
transferlerine yonelik bir yap1 degildir. Ayni zamanda sayisal veya fiziksel varliklarin sahipligini izlemek ve bu varliklar
iizerinde gergeklestirilecek islemleri takip etmek i¢in de kullanilabilir. (Kirbag, 2018). Bununla birlikte bu teknoloji, farkli
sektorlerdeki birgok farkli uygulamada kullanmilmaktadir. Ornegin, blockchain teknolojisinden, kayit ve belge takibi,
isletmelerde iiretim ve operasyon yonetimi, insan kaynaklar1 yonetimi, pazarlama yonetimi, kamu ydnetimi, egitim
yOnetimi, tedarik zinciri yonetimi, oy verme islemleri, miilkiyet haklar1 ve hatta saglik kayitlar1 gibi birgok alanda fayda
saglanmaktadir.

Blokzincir kullanicilara dagmik olmasina ragmen bir o kadar da birlesik bir kayit olusturma imkani vermektedir. Bu
teknoloji, bircok farkli sektérde isleyisin verimliligini ve giivenligini artirmak igin kullanilmaktadir. Ozellikle finans
alaninda basta olmak {izere endiistride bir¢ok uygulama ve fayda saglamaktadir. Blokzincir teknolojisi de karsimiza en
¢ok finansal anlama ¢ikmaktadir. Finansal anlamda da birgok alanda kullanim1 s6z konusu olsa da en yaygin kullanim
sekli olarak kripto para kavramiyla bagdaslastiriimistir.

3. Kripto Para
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Kripto para, "kripto", "cyripto" ve "currency" sozciiklerinin bir araya gelmesi ile olusan, Tiirkge ifadesi sifreli para
olarak adlandirilan bir terimdir. Bu ismin kullanilmasinin nedeni, kripto paralarin sanal ciizdanlarda sifreleme
yontemiyle saklanmasi ve transfer edilmesidir. Kripto paralarin yalnizca dijital ortamda var olmasi, diger para
birimlerinden ayrilmalarim saglayan dnemli bir dzelliktir. Internetin yayginlasmasiyla birlikte ticari faaliyetlerde
sinirliliklarin ortadan kalkmasi miimkiin olmustur ve kripto paralar bu gelismenin en somut 6rnegidir. Bu teknolojik
gelismeler, finansal sistem tizerinde degisiklikler yaratmakta ve kripto paralarin kullanimi giderek yayginlasmaktadir.
(Turan, 2018).

Kripto para birimleri ile yapilan igslemlerin kim tarafindan yapildigi sistemde goériinmez ¢linkii islemler sifrelenir. Bu
gizlilik, otoritelerin olmadig1 bir ortamda bazen giivenilirligi tartismali bir degerlendirme ortaya c¢ikarabilir. Kimlik
bilgilerindeki gizlilik, islemlerin izlenememesine ve yasadisi faaliyetlere yol agabilir.

Kripto paralar, gelismis bir dijital para tiiriidiir ve internet ile elektronik ticaretin yayginlagmasi sonucu ortaya ¢ikmustir.
Bu para birimleri, merkezi bir yapinin kontrolii altinda olmayip, giiclii kriptografik sistemlerle giivenligi saglamaktadir.
Kripto paralar, diinya genelinde kabul goren para birimleridir (Y1ldirim, 2018). Kripto para yapisi, teorik olarak paranin
tasimasi gereken biitiin niteliklere sahiptir. Degis tokus (takas) ve deger saklama araci olarak islev gérmektedir. Bu
sebeple, kripto paralar da merkez bankasina bagli diger para birimleri gibi finans araglarina sahiptirler. Ancak, kripto
paralarin tamamen dijital bir yapiya sahip olmalari, merkezi bir otoritenin kontrolii altinda olmamalari ve farkli bir iglem
yapisi kullanmalari, geleneksel para birimlerinden ayrilirlar. (Yildirim, 2019). Kripto paralarda, madencilik, sifreleme ve
blok yapis1 gibi blokzinciri teknolojileri aktif olarak kullanilmaktadir. ilk kripto para olan Bitcoin, uygulama agisindan
kuramin 6tesine gegerek blokzinciri teknolojisinin onciiliigiinii yapmistir (Narayanan vd., 2016). 2008 yilinda Satoshi
Nakamoto tarafindan yapilan bir ¢aligma ile hayatimiza giren ilk kripto para birimi Bitcoin (sembolii: 8, kisaltma: BTC)
olarak bilinmektedir. Nakamoto (2008) ¢alismasinda Bitcoin’i su ifadelerle tanimlar, “Elektronik parayi bir dijital imza
zinciri olarak tamimliyoruz. Paranin el degistirmesi sirasinda her sahip paray: bir sonrakine gonderirken kendi dijital
imzasiyla bir 6nceki islemin 6zetini (Hash) ve bir sonraki sahibin agik anahtarini imzalar ve bu imzay1 paranin sonuna
ekler. Odeme alan sahiplik zincirini dogrulamak igin imzalari dogrulayabilir” (Nakamoto, 2008).

Bitcoin, Ethereum, Ripple ve Litecoin gibi kripto para birimleri, islem hacimleri bakimindan 6nde gelen ve en popiiler
olanlar1 arasindadir. Ethereum, Bitcoin'in ardindan en yiiksek piyasa hacmine sahip olan bir kripto para birimidir ve
blokzincir teknolojisi kullanir. Ethereum, Bitcoin'e benzer bir goriiniime sahip olmasina ragmen, farkli 6zelliklere
sahiptir. Ethereum'un en belirgin 6zelligi, merkezi olmayan akilli sdzlesmelerin g¢alistirilabilmesidir. Bu sayede
programlanabilir islem mantigina dayanan karmasik uygulamalari gergeklestirmek miimkiin hale gelir (Cil Yavuz, 2015).
Biz bu makalemizde farkli 6zellikleriyle Ripple kripto para drnegini inceleyecegiz.

3.1.Ripple Ornegi

Ripple, Ingiliz kokenli "kiiciik dalga" anlamma gelen bir isimdir ve biiyiik sirketlerin ve bankalarin kullanabilecegi bir
havale ag1 olarak hizmet veren bir 0deme sistemidir. Ripple'in Ozelligi, biiyiik tutarli &demelerin ayni anda
gergeklestirilebilmesi ve yabanct para birimlerinin hizlt bir sekilde takas edilebilmesidir. Baslangigta, proje karsilikli
borglar seklinde 6demeler yapmay1 ve birbirini taniyan kisiler arasinda ortak tanidiklar bulmay1 hedeflemistir. Ancak,
zaman i¢inde Ripple, finans sektdriinde daha genis bir kullanim alani1 bulmus ve biiyiik sirketlerin ve bankalarin giivenilir
ve hizli 6demeler yapabildigi bir platform haline gelmistir (Weber, 2016).

Ripple, Arthur Britto, David Schwartz ve Ryan Fugger tarafindan yazilan bir 6deme ag1 ve 6deme protokoliiniin adidur.
"Giivenli, aninda ve neredeyse licretsiz kiiresel finansal islemler" yapilmasi maksadiyla ayni ismi tagiyan bir firma
tarafindan 2012 yilinda olugturulmus ve piyasaya dahil edilmistir (Jani, 2018).

Ripple Ag1 ve XRP adli kripto para birimi yukarida da bahsettigimiz gibi sirket tarafindan 2012 yilinda piyasaya siiriildi.
Ripple sirketi, bankalar ve diger kurumlarla yakin iliskilere sahiptir. Ripple'mn amaci, kiiresel bir yerlesim ag1 olarak
hareket ederek mevcut altyapi ve hizmetleri geligtirmektir. Bitcoin'in aksine, XRP adli kripto para birimi dagitik bir yap1
ile esler aras1 ag tarafindan yonetilmektedir ve yaraticis tek bir sirket olan Ripple'dir.

Ripple, kripto para sektdriinde yaygin olarak bilinen Bitcoin'den farkli olarak tam anlamiyla bagimsiz olarak olusturulan
bir 6deme sistemi ve dijital para birimidir. Bitcoin'inkine benzer ilkeler iizerine inga edilmistir, bu nedenle bir¢ok kisi onu
bir digital para birimi olarak gérmektedir. Ancak Bitcoin'den Kripto para biriminden ayri olarak Ripple'in teknolojisinin
ana kodu firmaya aittir, bu da digaridan rastgele bir kisi tarafindan ¢éziimlenemeyecegi anlamina gelir. Ag, Ripple Sirketi
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olmadan da ¢aligabilir (Jani, 2018). Ripple, oldukea yiiksek bir piyasa degerine sahip olmasina ragmen, sasirtic bir sekilde
Ripple'in hiikkiimlerini degerlendiren higbir ¢alisma yoktur (Armknecht vd., 2015).

Ripple, Bitcoin protokoliine dayali olarak gelistirilmemis ilk kripto para birimlerinden biridir. A¢ik kaynakli, dagitilmig
bir P2P 6deme agidir, fakat diger kripto para birimlerine gore farkli olarak merkezilestirilmistir, sirket tarafindan yonetilir.
Ripple dijital para birimi ve kullanicilar tarafindan olusturulan tiim para birimleri 6deme sistemine aktarilabilir.
Dolagimdaki arz 51.750.810.378 XRP coin ve maksimum seviyedeki arz sayis1 100.000.000.000 XRP coindir (Lee vd.,
2017).

Ripple, finansal kurumlarm para transferleri yaparken kullanabilecekleri merkezi olmayan bir 6deme sistemi olan ve kredi
aglarina dayali bir protokoldiir (Schwartz vd., 2014). Ripple, acik kaynak kodlu ve halka agik bir yapiya sahiptir, bu da
herkesin kendi Ripple 6rnegini dagitabilecegi anlamina gelir (Ghosh vd., 2017; Moreno-Sanchez vd., 2015). Ripple agi
i¢indeki diigiimler, farkli roller iistlenebilirler. {1k olarak, ddeme yapan veya alan kullanicilar Ripple'lar olarak adlandirilir.
Ikincisi, sistemde ticaret saglayict olarak hareket eden piyasa yapicilar olarak gérev yapar. Ugiincii olarak, dogrulama
sunuculari, Ripple'in fikir birligi protokoliinii yiiriiterek sistemde gergeklesen tiim islemleri kontrol etmek ve dogrulamak
icin gorev alirlar. Ripple kullanicilari, takma adlar araciligiyla tanimlanir. Her kullanicinin bir agik/6zel anahtar ¢ifti
bulunur. Bir gonderici, aliciya 6deme yapmak istediginde, Ripple kendi para birimi olan XRP veya herhangi bir para
birimi tanimlayarak para transferini kriptografik olarak dogrular ve imzalar. Ripple, XRP digindaki para birimlerinde
yapilan 6demeleri uygulamak i¢in bir mekanizma sunmaz; bunun yerine, yalnizca bir varlik tarafindan digerine borglu
olunan tutarlar1 kaydeder. Bu sekilde, Ripple, dagitilmis bir kredi ag1 sistemi uygulamasini gergeklestirir. Ripple'in
merkezi olmayan yapist ve kredi ag1 sistemi, hizli ve diisiik maliyetli 6demelerin gergeklestirilmesini saglamaktadir.
Ayrica, agik kaynak kodlu yapist ve kullanici dostu arayiizii, Ripple'm kullanicilar arasinda yaygin bir sekilde
benimsenmesine katkida bulunmustur (Armknecht vd., 2015).

Ripple kripto para kullanicilar1 arasinda yaygin bir sekilde kullanilan ve takip edilen bir para birimidir. Asagida Sekil
3’de Xrp’nin TL karsisindaki grafik goriintiisiinii gérecegiz.

Sekil 3: XRP/TL Grafik
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Kaynak: https://coinmarketcap.com/tr/currencies/xrp/ (Nisan 2023)

Ripple'in temel hedefi, miimkiin olan en fazla islemin ayni anda hizli bir sekilde ger¢eklesmesine miisaade eden bir ag
olugturmaktir. Ripple, teknolojiye ilgi duyan 6nemli bankalar, finans kurumlar1, 6deme saglayicilar1 ve araci kurumlarin
dikkatini cekmeyi amaglamaktadir.

Bu bilgiler dikkate alindiginda, Ripple'mm diger baska kripto paralardan ziyade SWIFT gibi finansal kurumlara rakip
oldugu acikga goriilebilir.

224



https://coinmarketcap.com/tr/currencies/xrp/

6th International Conference on Social Science Research
30 August - 01 September 2023, in Budva, Montenegro

Iconsr

Ripple ag1, bir blok zinciri {izerinde ¢aligsmayarak Bitcoin veya Ethereum gibi Proof of Work algoritmalarina bagimli
degildir. Bu sayede daha hizli iglem sayilarina olanak tanirken enerji ve bilgi islem giicii gereksinimini minimumda tutar.
Yani Bitcoin ile kiyaslayacak olursak Bitcoin, proof-of-work yontemini kullanan bir kripto para birimi olup blockchain
tabanlidir. Ote yandan, Ripple ise madencilik isleminden ayr1 bir sekilde XRP kripto para birimini kullanarak,
tekrarlanabilir konsensiis saglayan bir kayit defteri ve dogrulama sunucusu agiyla ¢aligmaktadir (Di Luzio vd., 2017;
Amores-Sesar vd., 2020).

Ripple agindaki islemler, dogrulama sunucular tarafindan siirekli olarak karsilagtirma ve ortak bir defterle islenme
esasina dayanir. Bu sunucular, HashTree ad1 verilen bir konsensiis mekanizmasindan yararlanir. Ripple ve proof of work
blokzinciri arasindaki ana fark, verilerin tamamimin degil, sadece defter verilerinin Ozetlenerek tek bir degerin
kiyaslanmasiyla ortak bir diigiinceye ulagilmasidir.

Bitcoin ve benzeri diger kripto para birimleri, siiregelmis para birimleri ve merkez bankalarina alternatif olarak kendilerini
tanimlarken, Ripple'in amaci bunlarmn tam aksinedir.

Ripple, global bir yerlesim ag1 olarak faaliyet gostermeyi hedeflerken bankalar, aract kurumlar ve diger finansal
kurumlarla igbirligi yapmaktadir. Ripple'in amaci, deger birimlerinin takasini basitlestirmek igin daha esnek bir araci para
birimi olarak kullanim saglamaktir.

Genel anlamiyla ifade edecek olursak kripto para birimlerinin en ¢ok bilineni olan Bitcoin ile XRP’yi bir tablo {izerinden
kargilagtirmak daha aciklayici olacaktir.

Tablo 2: Bitcoin ve Ripple Farklar

BTC XRP
Sahiplik Halka Acik Ozel Sirket
Islem Hizi 1 Saate Kadar 3-5 Saniye
Islem Maliyeti 40 ABD Dolar1 0,004 ABD Dolar1
Saniyede Islem | o, 1. 10 1.500
Sayisi
Islem Basina Enerji
Maliyeti Yaklagik 250 kHW Cok Az
Algoritma Proof-of-work Konsensiis
. . Enflasyon Neredeyse Yok  (Her
Enflasyon 2140 Y.l Ima Kadar 21 Milyon Adet Coin Islemde Cok Az Miktarda XRP Yok
Arz Edilecek
Oluyor)
Maksimum Token 21 Milyon 100 Milyar
Sayisi

Kaynak: https://tr.cointelegraph.com (Haziran 2023)

Ripple para birimini diger kripto para birimlerinden 6zel kilan husus merkezi bir yapiya sahip para birimi olmasidir. Ve
ayn1 zamanda Bitcoin veya Ethereum'un aksine, Ripple'da bir blok zinciri bulunmamaktadir. Ripple, kendi patentli
teknolojisi olan Ripple Protokolii Konsensiis Algoritmasi (RPCA) ile ¢alismaktadir. Bu konsensiis algoritmasina gore,
agdaki her diigimiin (node) ayn1 fikirde olmas1 gerekmektedir (Schwartz vd., 2014).

Ripple sirketi, projeyi "Kiiresel 6demeler i¢in en iyi dijital varlik" olarak tanimliyor.
SONUC

Sonug olarak, blockchain teknolojisi ve kripto paralar, finansal sistemlerin ve deme altyapilarinin doniisiimiinde biiyiik
bir potansiyele sahiptir. Ripple gibi 6rnekler, bu teknolojilerin gergek diinya uygulamalarini gostermektedir. Ripple'm
kiiresel 6demelerde hiz, maliyet ve giivenilirlik saglamak i¢in kullandig1 dagitik defter ve konsensiis algoritmasi, finansal
kurumlar arasinda iglemleri kolaylastirmaktadir. Bu sebeple Ripple 6rnegi diger kripto para drneklerine gére daha da 6n
plana ¢ikmaktadir. Ancak, blockchain teknolojisi ve kripto paralarin daha genis kabul gérmesi ve kitleler tarafindan
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benimsenmesi i¢in bazi zorluklar ve diizenleyici engeller bulunmaktadir. Bununla birlikte, bu alanin hizla gelistigi ve
yeni inovasyonlarin ortaya ¢ikti1 bir gergektir. Gelecekte, blockchain teknolojisi ve kripto paralarin finansal sistemleri
daha da demokratiklestirip verimliligi artiracagina yonelik umut verici potansiyel mevcuttur. Bu alandaki arasgtirma ve
gelistirme ¢aligmalar1, bu potansiyelin tam olarak ortaya ¢ikmasina katki saglayacaktir.
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