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Dear readers;

The fourth of ICONSR organization was held in Budva/Montenegro between 8-10 September
2021. ICONSR organizations aim to provide and encourage interdisciplinary interaction by
bringing together scientists from all disciplines of social sciences. We try to provide a
discussion and meeting environment for those working in the field of social sciences to share
their research findings and thoughts, and to evaluate the latest developments in social
sciences. This year, 42 papers from different 13 countries presented by scientists in ICONSR
organizations. Turkey is the country with the highest participation with 45%, followed by
Kosovo with 23.8%, Croatia 7%, Azerbaijan, Czech Republic, Hungary, Israel, Kazakhstan,
Montenegro, North Makedonia, Serbia, Spain and Tunisia with 2.4%.

As ICONSR organizations, we will continue to organize events that will give you the value

you deserve. To see you in our other organizations where different disciplines of social
sciences come together.

ICONSR Organizing Committee
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A Rare Case of Right-Sided Infective Endocarditis Caused by
Pantoaeagglomerans in a 8-year Immunocompetent girl

Brahem D!*, Besbes H, Ben azaiez M, Haj Salem R, Chouchene C,Chouchene S.

Abstract: Infective endocarditis (IE) at the right side of the heart is quite rare. The commun
symptoms are respiratory such as cough, chest pain, dyspnea, pneumonia which can delay the
diagnosis. We report a case of an 8-year-old girl originally missdiagnosed with recurrent
pneumonia, who was eventually found to have (IE ). Despite appropriate antibiotic therapy,
she progressed defavorably leading to bioprosthetic valve replacement. This case report
highlights the importance of echocardiography in the diagnosis of IE in children with
recurrent respiratory symptoms . An 8-year old girl, Operated for Fallop tetralogy ,presented
to our emergency department with fever and non productive cough .She had a medical history
of recurrent pneumonia .On arrival , physical examination showed a high grade fever (40°C)
,hemodynamic and respiratory stability, crepitation in the base of the right chest, and systolic
heart murmur. Investigations revealed a white blood cell (WBC) count of 15.600 /mm3 and
C-reactive protein (CRP) 119 mg/L . Chest X ray showed a right heterogeneous basal focal
condensation.We concluded to a right basal pneumonia. The initial management included
intravenous administration of 100 MUI/kg/day of penicillin G. The patient felt better and her
inflammatory markers normalized. An etiological assessment of recurrent pneumonia was
performed: Immune deficiency was ruled out. Transthoracic echocardiography showed the
presence of 1 cm vegetation. A diagnosis of an infectious endocarditis complicated with right
pneumonia was made. Gentamycin was associated to Peni G at the dose of 5 mg/kg/day. CT
pulmonary angiography showed an acute pulmonary embolism with bilateral pulmonary
infarction. The Follow-up showed the recurrence of fever with increase in vegetation size to 2
cm. Blood cultures were positive to Pantoea agglomerans(Gram negative bacillus). The
empirical antibiotic therapy was adapted according to the results of the antibiogram: penicillin
G was switched by cefotaxime at the dose of 200 mg/kg/day,Gentamycine was maintained for
2 weeks. The girl began to feel lethargic and the fever persisted.The vegetation size increased
to 3 cm. An urgent cardiac surgery was done with excision of the vegetation and valvular
replacement.  Following surgery ,outcomes were favorable. Transeosophageal
echocardiography (TEE) helps to demonstrate the presence of vegetations in patients operated
for congenital heart disease, who are highly at risk .Thus ,a screening program should be
considered for those children .

Keywords: protein, children, girl

! Pediatric department of Monastir, Tunisia
* brahem.donial 12@gmail.com
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British Actors’ Ultimate Goals, Grand Visions and Specific
Activities Inextricably Related to Palestine

Yumna Bakirtas!”

Abstract: The struggle between the Israelis and the Palestinians stems from one of the
longest conflicts in the world. The last 100 years have brought Palestinians colonialism, exile
and military occupation that have ultimately turned into the struggle for self-determination in
the process of time. Israelis has aimed to consolidate territory and defend Israel, while
Palestinians has been seeking the formation of an independent state linking Gaza, the West
Bank and East Jerusalem. The roots of the Question of Palestine can be traced back to the
decision of the World Zionist Congress organized by Theodor Herzl held in Basel in 1897 to
establish a Jewish State in Palestine. Since this Congress, the attempts of Jews to return to
Palestine with the help of the European states corresponded to their aims in the Balfour
Declaration in 1917, and the British Empire to provide a homeland for Jews in Palestine
triggered Jewish immigration.

Accordingly, Jewish immigration to Palestine was accelerated under the British Mandate
System since the Balfour Declaration. The Jewish immigration to the region starting in 1922
in large numbers caused conflicts between the Palestinian Arabs and Jews. Britain intervened
in conflicts, mainly because of its individual interests — the control over Suez Canal- or for
restoring order in the region. Conflicts between the Palestinian Arabs and Jews became more
intense after the Arab general strike in Mandatory Palestine of 1936 to protest Jewish
immigration, and Britain realized how arduous to administer the region.

The pan-Arab idea and a vigorous Jewish nationalism (Zionism) in Palestine presented far
more complex issues for the Western countries, especially for Britain. Therefore, the post-
WWII international dynamics has launched an institutionalized coordination for the Middle
East peace process. To provide a comprehensive approach to changing balances and the main
goals of the Western countries in the region, the historical background of the conflict may
explain the origins and significance of events.

Although the Question of Palestine has been linked to the adoption of the UNGA Resolution
181, which was a partition plan of Palestine in 1947 and the establishment of the modern state
of Israel in May 1948, the conflict in the region has a considerably longer and detailed
history. This paper presents a brief timeline of the a) Israeli-Palestinian conflict and the chain
of events that resulted in the proclamation of a Jewish state in Palestine, b) British foreign
policy over the region and c) future projections about the peace process and British actors’
role in the process.

Keywords: Question of Palestine, Peace process, Balfour Declaration, UNGA Resolution 181

!'Social Sciences University of Ankara, Institute for Graduate Studies in Social Sciences, Quds Studies, Ankara,
Turkey
* Corresponding author: yumnaekinci@gmail.com
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Fantastic Fiction in Children's Novel Titled '"Matilda" Of Roald
Dahl

Esma Dumanli Kadizade'*, Tugce Pirli’

Abstract: Fantastic is a genre in which the unlimited imagination is used by taking part in
reality. This genre provides endless opportunities both to the author and the protagonist in the
fiction. Therefore, it can be called the most creative genre among literary texts. Desperate in
the face of the difficult situations of reality in fantastic fiction, the protagonist escapes to the
dream world with the help of a talisman object or an unplanned journey. The extraordinary
imagination of the dream world causes the protagonist to be indecisive by being caught in the
middle of dream and reality. This genre in which indecisiveness continues during the fiction
enables the protagonist to mature with the experience acquired in the dream world and to find
answers to their questions. The protagonist, who returns to reality at the end of the fiction, will
change with his/her experiences in the dream world. This genre, in which the protagonist
develops, can be used in the development of children, overcoming their fears or problems and
adapting to real life. Therefore, it is necessary to write quality books in this genre which can
appeal the children the most. In this study, the book titled "Matilda" of Roald Dahl, which was
selected with simple random sampling, is examined in terms of properties required in fantastic
fiction. Content analysis was employed as a data collection tool in this study, in which
qualitative research method was used. This study aims to evaluate the Roald Dahl's "Matilda"
and to examine its fantastic fiction based on indecisiveness, escape, talisman, dream, space and
time, people, journey codes determined in the book's fantastic fiction. In the examination, the
codes used were found as 58% people, 24% talisman, 8% indecisiveness, 8% escape and
alienation, 4% space. The people code is highly effective throughout the fiction. There is no
dream element in the fiction. The state of indecisiveness continued until the end of the book.
The book was evaluated in terms of Nikolajeva's spiral relation (reality-dream-reality) and
found to have a fantastic fiction conforming to this.

Keywords: Roald Dahl, Matilda, fantastic, fiction

"Mersin University, Education Faculty, Mersin, Turkey
* Corresponding author: esmakadizade@mersin.edu.tr
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Beyond Tough Business: Developing Compassion as an Integrated
Skill in Undergraduate Business Students

Kata Désal”

Abstract: Business management is experiencing a paradigm shift in how we approach
organizational leadership; in the last decade, the compassionate leadership model appears to
be the coin of the realm, for evidence suggests this approach benefits clients, employees and
the organization, not to mention the wider social and natural environment. Given the current
trend, business education programs in higher education institutions have a responsibility to
prepare their students for this expectation, if they are to remain in sync with market demands.

Compassion has long been viewed as anathema to classic business values such as strength,
decisiveness and strategic thinking. Subsequently, save sporadic examples, it is yet to be
figured out how compassion should or can be taught in the business curriculum. In an
undergraduate business course, we endeavored to pilot a series of course interventions
through which compassion is developed consciously across the semester via class exercises,
simulations, and class projects.

Compassion is defined as the ,,sympathetic consciousness of others’ distress together with a
desire to alleviate it.” As such, it essentially includes two key components: empathy and a
motivation to help. We correspondingly focused on these two factors in our research
questions; we were curious to find out to whether we could detect a positive change in
empathy and motivation to help among students, between the beginning and the end of the
semester. We draw on two sources of data: the Toronto Empathy Questionnaire (TEQ)
administered pre- and post-class, in four separate semesters, and student artifacts — essays and
reflections from three projects.

The TEQ scores revealed that, while overall there was only a marginal positive shift in
students’ empathy, particular items on the questionnaire showed relatively larger shifts than
others, with potential ramifications to curriculum revision. The qualitative data, on the other
hand, provides clear evidence of students conquering key threshold concepts relating to
compassion. An unexpected but welcome finding in the data in addition to developing
compassion is budding humility, another understated quality in nurturing future leaders.

We conclude that while it is possible to develop compassion as a skill in an undergraduate
business class, it is likely that students will have a difficult time generalizing their newfound
competency to contexts other than the ones explored in this particular course. For compassion
to become their second nature, and thus a solid foundation for their compassionate leadership
skill, it is necessary to infuse compassion across the curriculum.

Keywords: Business, Compassion, Integrated Skill,

! Budapest Business School, Hungary
* Corresponding author: dosa.katalin@uni-bge.hu
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Music and memory: Influence of background music on encoding
and recall of words

Tereza Hruskoval!”

Abstract: Background music and sounds are a part of our everyday experience and living. Music and
technologies, which we are using to listen to music, have changed all aspects of our lives to a great
extent, their growth and impact on human life, especially on memory, has reached remarkable levels.
It is a common phenomenon for people today to listen to background music while studying or
working.

The very first study dealing with music-dependent memory (MDM) was the experiment of S. M.
Smith (1985). He was experimentally studying whether memory can be influenced by different
acoustic backgrounds (instrumental music and silence). Differentiations of background music in which
encoding, and recall occurs have been shown to affect memory and learning. However, inconclusive
findings in the literature are still uncertain, whether and in which circumstances background music can
facilitate or deter learning. As a result of this changing view of music, knowing how specifically music
is affecting memory is even more important.

In this experimental study, the conceptual replication of S. M. Smith’s research (1985), the
relationship between the presence or absence of background music on memorizing and recalling, and a
number of memorized words, were investigated. Thus, this study aimed to investigate the effect of
listening to music on the same or altered background context and its beneficial or distractive effect.
Quantitative experimental research was used as the method.

A sample of 116 participants (age 19-33) took part in the experiment and was administered a
standardized memory test, mathematical test, and questionnaire. The 116 volunteer participants were
mainly students from the Faculty of Arts of Masaryk University from the Czech Republic. The
motivation to participate was fulfilling the part of the course requirements of psychology classes. All
participants attended only one experimental session in which subjects saw a list of 15 words from the
memory test screened on the computer. Immediately following, the mathematical test was
administered for 20 minutes to distract participants from the rehearsal of the list between memorizing
and recalling. A free recall test (3 min) of words was given after the mathematical part of the
experiment. The acoustic background music (white noise or Ave Maria) of each session was
manipulated between the 13 groups of students randomly. Each group consisted of 14 students. The
selection of background music was chosen based on several criteria on behalf of previous studies.
Following the experiment, participants completed a short questionnaire based on the topic of
individual learning preferences of participants and their music taste.

The relationship between the experimental (music) and control conditions (white noise) during
memorizing and recalling was evaluated using Welch ANOVA. Significant relationships between the
conditions and the number of memorized words were not found in any conditions. The results of this
study were not able to replicate Smith’s concept and his results, not even the majority of the results of
studies on MDM.

Keywords: Music-dependent memory, Memory, Music, cognitive psychology
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The Features of Orkhon Speeches Regarding Turkish Education
And Language Policy

Nermin ER AYDEMIiR!

Abstract: Language serves the function of socialization of the individuals, nationalization of
the society while also providing the creation of the collective memory. The monuments of the
creation area of the specified collective memory are the pioneering and effective texts of the
nations and their states. Thus, among the texts owned by the societies, the speech has an
effective function based on the to the position of its creator in the society. Beyond the feature
of being a literary genre, the speech forms the basis of language, culture, and education
policies as it is the statement and advice of the state administrator. While the speech serves
the function of building and protecting the state tradition, it can be considered as the founding
language teaching policy texts in terms of its formation purpose and content. We can state that
the features of language and education concepts forming the basis for the state construct on a
cultural basis are engraved in stone in the Orkhon Monuments, as the first kind of speech
work in Turkish history. The Orkhon Monuments have the feature of being the very first
speech in Turkish cultural history revealing the Turkish universe thought and the state system.
The Orkhon Monuments have the key significance in that that their contents as the criticisms
against the society to regulate the nation to make the state stronger are the echoes in Turkish
language for more than 1200 years, and the preserving the effects of this echo and its survival
has the utmost importance for the sustainability of the historical roots of Turkish language,
Turkish culture, and education. In our presentation, the Orkhon Monuments were evaluated as
the speech type with their feature of being narrated directly by history makers. In line with
this, the Vizier Tonyuquq Monument, as the first type of commemorative literature based on
the absence of a head of state/kagan, was excluded from the scope of our thesis because of not
having the feature of speech although it exists within the Orkhon Monuments. The scope of
our thesis is limited to the Orkhon Monuments, K6l Tigin and Bilge Kagan Monuments due
to having the speech feature. Within these specified limitations, the monuments that fall
within the speech features were determined in terms of the features regarding the Turkish
education based on the discourse analysis as a sub-branch of linguistics.

Keywords: Turkish Education, the Orkhon Monuments, Speech, Linguistics,
Discourse Analysis.
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The Turkish Thinkersand Their Features in The Sets of
Teaching Turkish to Foreigners As A Foreing Language

Kasim AYDEMIiR!"

Abstract: In recent years, the teaching of Turkish language to foreigners within and outside
the borders of the Republic of Turkey has an increasing interest, activity and development
area. The sample of our presentation consists of four sets of course materials written in
Turkey in the field of teaching Turkish to foreigners as a foreign language as a sub-branch of
Turkish language education. Language education needs to be evaluated not only from the
perspective of transmitting the pure grammar system or vocabulary transfer, but also from the
perspective of cultural interaction. In line with this, one of the most significant elements of
the Turkish culture universe is the Turkish wisemen, thinkers and philosophers. In our study,
the Turkish education sets for teaching to foreigners were investigated based on giving place
directly to Turkish thinkers or their thoughts and functional usage characteristics in the
context of semiotics as a sub-branch of linguistics. Thus, the concept area of Turkish
philosophy was determined based on the functional use values in Turkish education sets used
in different continents and evaluated within the boundaries of structural and post-structural
semiotics.

Keywords: Turkish Language Education, Teaching Turkish to Foreigners, Linguistics, Semiotics.
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Analysis of the Primary Factors Affecting the Most Fatal Aviation
Accidents: A Machine Learning Approach

Tiiziin Tolga inan'”*, Cengiz Mesut Biikec?, Neslihan Gokmen inan®, Leyla Tavacioglu*

Abstract: The safety concept is examined in this study with the most fatal accidents in
aviation history primarily human, technical, sabotage, and terrorism factors. Although the
aviation industry started with the first engine flight on 17 December 1903, the safety concept
has been examined since the beginning of the 1950s. However, the safety concept was
primarily examined with technical factors, in the late 1970s, human factors have started to
analyze. Afterward, at the beginning of the 1990s, the organizational factors covering human
factors have been analyzed. The findings show that approximately %70 of accidents are about
human factors by adding the organizational factors. Technical factors have mostly been
solved with the aid of technology and operational success, however, it is impossible to solve
human factors with these approaches. Human factors can only be minimized with the
understanding of the reasons that caused the human error. The purpose of this study is to
define the determining causes of accidents by segmenting them with the methodology
including the machine learning application for the safety of aviation. Besides the accidents'
analysis, the originality of this study is to examine the factors of human (including
organizational), technical, sabotage, and terrorism by comparing most fatal accidents. For this
purpose, 50 most fatal accidents are included in the study, and Artificial Neural Networks
(ANN) is used to classify survivors and non-survivors. The number of layers was determined
as 1 and the hyperbolic tangent function is used as activation function. 70% of the data was
separated as the training set and 30% as the test set. Input variables with importance above
50% have been found from large to small: the number of total passenger/affected people,
primary cause human factor, flight phase, and medium-haul flights. In future studies, the
number of fatal accidents and machine learning techniques used can be increased.

Keywords: Most fatal accidents, air transportation, safety concept, machine learning.
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Financial and Operational Efficiency related to Diversified
Models of Airports: Application of Data Envelopment Analysis

Tiiziin Tolga Inan'*

Abstract: Airports are one of the most important elements in the civil aviation industry for
ensuring the transportation of passengers and freights from different places. For this reason,
the issue of airport management has been important for the countries that have specialized in
the development of their economies under different strategies. Airports that meet the high
annual passenger numbers with their large scales have started to be managed with the build-
operate-transfer model under the concept of privatization, especially in the late 20th century.
Under this model, a private company obtains the right to operate the airport by leasing it for a
certain period of time. The study’s purpose presents the comparison of the airports operated
with the Build-Operate-Transfer and the State-Owned model airports by the application of
Data Envelopment Analysis (DEA) that specified in financial and operational variables. 51
airports are operated with the State-Owned Authority in Turkey. This study contributes to the
literature evaluating the financial parameters as passenger traffic, aircraft traffic, freight
traffic, and operational parameter as navigational service revenue. Financial parameters are
taken as inputs and operational parameter is taken as output in DEA. In this study, input
oriented Charnes-Cooper-Rhoes (CCR-I) and Banker- Charnes, Cooper (BCC-I) models are
utilized to obtain efficiency measures under CRS and VRS assumptions. As a result of CCR-I
model with CRS, 2 of 6 airports are found efficient. These airports are Istanbul Airport and
Ankara Esenboga Airport. BCC-I model with VRS, 3 of 5 airports are found efficient. Mugla
Milas- Bodrum Airport is also found efficient in BCC-I. If a DMU is fully efficient according
to the BCC model and inefficient according to the CCR model, it can be said that the DMU
works efficiently locally, but not generally. Therefore, Mugla Milas- Bodrum Airport is found
efficient locally but not generally. Istanbul Airport and Ankara Esenboga Airport are found
efficient for both locally and generally. In the following studies, Build-Operate-Transfer
model and the State-Owned model airports can be compared in terms of financial and
operational parameters using 51 airports’ data.

Keywords: Efficiency, airport management, build-operate-transfer model airports, state-
owned model airports.
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On-the-job Training: The Innovation Trigger in The Castilian-
Leonese Agri-food Industry

Bralind Kiri®, Santiago M. Lopez?

Abstract: We focus on the agri-food industries of the Spanish autonomous community of
Castile and Ledn, which turns out to be an approximately representative region for the
Spanish agri-food industry on the whole. First, we examine the historical modernization
model for the Spanish agri-food industry since the early 1950s; after, we conjecture that such
earlier modernization may have shaped the current pattern of professional training, along with
the collateral implications on firms’ growth in size and in innovation capacity. As expected,
we find out that the shift towards the mass production system—where animal husbandry gains
importance—is reflected, at least, over the last decade, on the intensity of the on-the-job
training. The implementation and gradual stabilization of the mass production system is
mainly reflected on the type and size of industries, which predominantly provide on-the-job
training to their employees. The hypothesis that larger firms (e.g., meat production firms and
the “new restructured” wheat/flour-based firms) provide more professional training for their
employees is fully corroborated by the most recent empirical evidence. We hold that the
intensification of professional training commitment may operate as a trigger mechanism to
improve the scale of production, technology, and innovation processes in the agri-food firms.

Keywords: 12 punto, Times New Roman, not italic, between 4-6 words
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Attitudes of Preschool Teachers Towards Art Education and
Activites

Kazim Biber!", Hiilya Cankorur, Rabia Sultan Giiler , Duru Ozcinar

Abstract: The aim of the study is to determine the attitudes of preschool teachers towards art
education and art activities. The study group of the descriptive research in the scanning model
consists of 315 preschool teachers working in Balikesir in the 2020-2021 academic year. The
Personal Information Form, the Inclusion of Art Education Questionnaire developed by the
researchers, and the Attitude Scale towards Art Education developed by Aykanat, Giineysu
(2018) were used in the research. The Cronbach a coefficients of the scale, which consists of
four sub-dimensions: Pleasure from Art and Contribution to Art (0.94), Negative Attitude
towards Art (0.95), The Role of Enhancing Communication (0.89) and Contribution to Art
(0.94), are the Importance Role ( 0.81) was calculated. The scale consists of 23 items in total.
The data were collected face to face by the researchers. While 249 of the teachers
participating in the research use pastel paint in art activities, they prefer tear-paste (202) as a
type of art activity, and to show and have it done (222) as a method and technique in art
education. Most of the teachers who participated in the study believed that art education
enjoyed and contributed to art (94.6%), showed a positive attitude towards art (96.84),
believed in its role as a communication enhancer (92.76), and believed that art education was
important (87, 6) has been seen. These results show that the participants have a positive
attitude towards art education.

Keywords: Early childhood, art education, visual arts, art activity
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Examination of The Satisfaction with Life And Happiness Levels
of Physical Education Teachers Working In High School

Mahmut Ulukan! ,Yunus Sahinler?” Engin Cinibulak?

Abstract: This research examines the relationship between life satisfaction and happiness
levels of physical education teachers working in high schools in Aydin. This study is
descriptive in the relational screening model.

The research universe consists of physical education teachers working in high schools
affiliated with the Ministry of National Education in Aydin. A random sampling method was
used to determine the study sample. The study sample consists of 198 physical education
teachers, 102 (51.5%) male and 96 (48.5%) female, working in high schools in Aydin. As
data collection tools, "the Satisfaction with Life Scale" and "the Oxford Happiness Scale".

Research data were analyzed using SPSS 25.00 statistical package program. Descriptive
statistics, correlation and regression statistical techniques were used in the analysis of the
data.According to the research findings, life satisfaction and happiness levels of physical
education teachers were moderate. In addition, it was found that there was a moderate positive
relationship between physical education teachers' life satisfaction and happiness levels, and
life satisfaction was a significant predictor of happiness.

As a result, it can be said that physical education teachers have good levels of life satisfaction,
their expectations from life, and they are satisfied with their current lives so that individuals
are happy and feel highly motivated.

Keywords: Physical Education and Sports, Life Satisfaction, Happiness.
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Marketing Approachin Non-Profit Organizations

Alp Par!”

Abstract: Marketing efforts targeting customers based on the customer's experience, is aimed
to lead the organization to differentiate from competitors. Thus, it constitutes one of the most
basic functions of all businesses. Non-profit organizations are organizations that deal with
various problems in the society independently and undertake the duties of informing the
public and raising awareness, and their members work on a voluntary basis. The marketing
researches carried out generally examine the enterprises, that is, the structures that expect
profit from their activities. However, in today's conditions, it is observed that non-profit
organizations make serious marketing efforts as much as profit-making organizations.
Especially in these days when the pandemic has penetrated our lives, there has been a great
increase in online marketing efforts in parallel with this, especially in the use of social media
and social media ads, which are the most important part of online marketing. The study
primarily examines the adaptation of the traditional marketing mix in nonprofits. The
marketing mix is complex in nonprofit organizations. First of all, the concept of product is not
as clear as it is in businesses, instead of products there are expressions such as "raising
awareness" or "ending poverty". Pricing also increases confusion as there is no product
competition, the production cost and the customers' readiness to buy are often lacking. For
these reasons, academics are concerned about the suitability of the traditional marketing mix
for nonprofits. At this point, the concept of "social marketing" has emerged based on the basic
functions of non-profit organizations. Social marketing; It is a type of marketing where
commercial marketing techniques, analysis, plan, implementation and evaluation studies are
used to influence the behavior of the target audience. In the research, the role of fundraising,
gaining volunteers, creating relationships and communication, which are the basic functions
of non-profit organizations, was examined in the light of social marketing tools.

Keywords: Social Marketing, Non-profit Marketing, Fundraising, Volunteer Acquisition
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Training and career development — perceptions of current and
graduated students

Ivana Tadié¢!'", Andrea Kosmos?

Abstract: Knowledge, learning, education, training and career development represent
prerequisites for contemporary business, organizational growth and market survival, as well as
for individual professional prospects and development. Knowledge, once acquired by students
and employees, becomes obsolete in short time, if it is not nurtured and upgraded through
different means and mechanisms of formal, informal and lifelong learning. After acquiring
desired educational level and being employed, individuals require continuous upgrade of their
knowledge and skills, important for their work, progress and career development. Generally,
employability skills are differentiated as hard and soft skills. Hard skills are recognized as
“entrance ticket” to the labor market and generally incorporate technical skills acquired during
education, training and work experience. On the other hand, soft skills represent potential for
further development and career advancement and are recognized as personal skills, such as
communication skills, presentation skills, creative thinking or problem solving abilities. The
main focus of this paper is to analyze perception of the importance of training and career
development between current and graduated students in the field of economics, business and
tourism, presuming statistically significant differences between two groups of respondents. The
research was conducted surveying current (final year) students and (former) graduated students
at University of Split, Faculty of Economics, Business and Tourism, during December 2020.
and January 2021. Obtained results point statistically significant differences relating the level
of possession of hard and soft skills between current and graduated students. Results suggest
that graduated students possess significantly higher level of hard and soft skills, which can be
the result of their employment, familiarity with the market requirements and the fact that they
had already started developing their careers being aware of the importance of hard and
especially soft skills. On the other hand, the research results revel that current and graduated
students perceive the same level of awareness relating the importance of gaining additional
trainings and skills, which are important for their further career development. Namely, provided
statistical tests don’t express any statistically significant differences relating this observation,
perceiving the same importance. Topic of training and career development is of significant
importance for students starting from their freshman year in order to thoughtfully plan and
achieve substantial results through their entire education process as well as to encourage them
to discover notable talents and path through their individual career development.

Keywords: training, career development, hard skills, soft skills, students, graduated students
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Political Developments and Judicial Review During The Pandemic
COVID-19 in Kosova

Bashkim Rrahmani!”

Abstract: Several measures were taken by the state authorities in Kosovo during the
Pandemic COVID-19 which were opposed by the opposition and which in a way, with the
other reasons brough to the fall of the Kosovo Government at the top period of Pandemic.
These measures initially were opposed with the justification that they were violating the
human rights and afterwards some decisions taken by the Ministry Health were brough to the
Kosovo Judicial Court for judicial review whereas simultaneously there were developed other
political activities that initiated the no-confidence vote which resulted with over through the
Kosovo Government (known as Kurti -1). To some extent the fall of the government could be
attributed also to the international politics within and around Kosovo. Paper aims to analyze
legal and political issues developed during the Pandemic COVID-19 related to the mentioned
issues and for the needs of paper the methods of legal analysis, method of comparison
analysis, method of systemic analysis will be used and the paper is expected to be a
contribution toward further academic and political debate internationally and internally about
Kosovo.

Keywords: Pandemic, Government, Constitution, Constitutional Court, Opposition,
International, debate
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The Future of Botanical Tourism in Turkey

Fatih OZDASLI"

Abstract: Biodiversity resources occupy an important place in the world. Plants constitute
one of the most important parts of this biodiversity. Tourism revenues provide high economic
returns to countries. Due to the negative reasons caused by the mass tourism movements in
the tourism sector, individuals have tended to more individual tourism activities, and
individuals yearning for natural life, clean air, nature and green have turned to botanical
tourism, which is an alternative type of tourism. Botanical Tourism is a type of tourism that
includes exhibitions, walks, concerts, bicycle tours, plant watching and plant sales activities
between botanical gardens for individuals to see new places and have fun. The geography of
Turkey has very rich resources in terms of botanical tourism. The number of plant species
spreading in Turkey is almost close to the number of plant species seen in the European
continent. Differences in geographical structures, vegetation cover and soil structure in
Turkey lead to plant diversity. Botanical tourism has an important share in tourism sector
revenues in the world. Although Turkey is the country with the largest plant species scale in
Europe, botanical tourism has not developed sufficiently. The endemic plant diversity in
Turkey should be reviewed, suitable areas should be turned into botanical gardens and opened
to tourism.

Keywords: Botanical Tourism, Plant Diversity, Turkey
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Okan Dag!, Serafettin Atmaca®”

Abstract: Today, logistics has a very important place for countries. Especially with its
contribution to the economy, it has brought competition with other countries. When we look at
the countries with a high level of logistics performance, it is seen that they are developed
countries or rapidly developing countries. Therefore, international logistics performance
evaluations are extremely important for countries that want to determine their own positions.
In this context, the World Bank publishes a report called Logistics Performance Index every
two years. In this study, it is aimed to cluster the European Union countries and Turkey in terms
of logistics performance based on the Logistics Performance Index criteria (customs,
infrastructure, international transportation, logistics service quality, traceability and timely
delivery) published by the World Bank. While the Weka program was used in the study,
countries were divided into four clusters in terms of logistics performance with the Expectation
Maximization-EM, one of the clustering analysis algorithms. As a result of the study, it has
been seen that Turkey is in the same cluster with Czechia, Poland and Portugal.

Keyworlds: Logistics Performance Index, Expectation Maximization, European Union.
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Unemployment Issue in Turkey and Solutions

Asena Erdogan'”, Ali Kemal Nurdogan 2

Abstract: Nowadays, unemployment is an important social phenomenon that affects
individuals and societies considerably. In addition to imbalances in its economic and social
structure, Turkey has been facing with employment and unemployment problems worsening
each day with the effect of applied macro-economic policies. In order to solve this problem, it
is very important to reveal the characteristics of unemployment and to determine the
appropriate struggling policies. The aim of this study was to determine the causes of the
unemployment problem in Turkey, to discuss applied policies related to the problem, resolve
the problem of unemployment and to offer solutions for this context. As a result of the
evaluations, it has been observed that the implemented policies are not sufficient to increase
employment and prevent unemployment..

Keywords: Employment in Turkey, Unemployment, Unemployment Causes
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Examination of The Intelligence Types of Football Players

Yunus Sahinler!”, Soner Yildirim 2

Abstract: Nowadays, unemployment is an important social phenomenon that affects
individuals and societies considerably. In addition to imbalances in its economic and social
structure, Turkey has been facing with employment and unemployment problems worsening
each day with the effect of applied macro-economic policies. In order to solve this problem, it
is very important to reveal the characteristics of unemployment and to determine the
appropriate struggling policies. The aim of this study was to determine the causes of the
unemployment problem in Turkey, to discuss applied policies related to the problem, resolve
the problem of unemployment and to offer solutions for this context. As a result of the
evaluations, it has been observed that the implemented policies are not sufficient to increase
employment and prevent unemployment..
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Determining The Awareness Level of Intergrated Reporting in
SMES: A Research in Istanbul

Hatice Simsek Sahinler!”, Venes Shala 2

Abstract: Integrated reporting, which is seen as the future of financial and non-financial
reporting today, is a type of reporting that allows all stakeholders with which businesses
interact to include environmental and social resources in financial reports as well as economic
resources. The aim of the study is to examine the awareness level of integrated reporting, a
new type of reporting, within the scope of SMEs. For this purpose, a research was conducted
on SMEs operating in various sectors in Istanbul. The data were analyzed in SPSS 22
statistical analysis program. At the end of the study; It has been determined that SMEs
operating in Istanbul do not have sufficient knowledge about integrated reporting.

Keywords: Financial Reporting, Integrated Reporting, SMEs.
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Investigation of Factors Affecting Academic’s Destination
Preferences During The COVID-19 Pandemic Process

Hatice Simsek Sahinler!”, Ergin Kala?

Abstract: The COVID-19 epidemic, which affects the whole world, has a wide variety of
effects on every sector. The Covid-19 outbreak has also caused changes in consumers'
demand and shopping preferences.The aim of this study is to determine the factors affecting
the destination preference of consumers during the pandemic process. The study was carried
out through a survey conducted with academicians living in Istanbul. Data were analyzed
using SPSS 22 statistical analysis program. As a result of the research, the priority factors in
the destination preferences of the academicians; hygiene and cleanliness and quietness of the
region.

Keywords: Destination Preferences, Covid-19, Consumer Behaviors.

! Istanbul Gelisim University Istanbul Gelisim Vocational School, C1vil Aviation Transportation Management,
Istanbul, Turkey.
2 University “Ukshin Hoti” Prizren, Prizren, KOSOVO

* Corresponding author: hasimsek@gelisim.edu.tr
21



International Conference on Social Science Research
8-10 September 2021 in Budva, MONTENEGRO
ICONSR 2021

Student Assessment Practices in Preschool Institutions (Age 5-6
Years Old)

Abidin Nuhiu!”

Abstract: The student assessment system is one of the biggest reforms designed by the Pre-
University Education Curriculum Framework in Kosovo (2011). The reform of the evaluation
system according to the MA extends into two dimensions. On the one hand, assessment by
curriculum, plans changes on the structural side by addressing the aspects of the difference
between continuous assessment throughout the school year, final assessment (at the end of the
school year) and final assessment (at the end of the degree). On the other hand, the curriculum
approach requires teachers to broaden their perspective on assessment by not thinking about
the actual learning activity but by thinking more broadly whether their learning activity is
otherwise contributing to the development of the competencies set out in the Curriculum. .
The competency-based curriculum calls for teachers to be well prepared for an accurate, fair
and equitable assessment, in order to meet the known challenges of competency assessment.

This paper aims to show the theoretical ascetic how I become a student assessment practice in
pre-primary and primary education institutions, given that according to the Curriculum

Framework student assessment has undergone changes in that of the previous assessment.
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The Contract of Transport, Organization of Traveling and
Allotment During Pandemic COVID-19

Majlinda Belegu”

Abstract: During the period of Pandemic, a big number of contracts were suspended. This
staring with the contract of rent which was not executed especially during the payment of
rent. One of the contracts that was realized most was the sales contract and that of
transportation of items. Other contracts as the contract for transport of passengers and that of
engagement of hotel capacities (allotment) differ from the way of execution. Regarding the
contract of organizing the traveling it could be said that they were not executed at all by the
institutions because the transportation was forbidden by buses, plans, ships or trains. By
passing the time the number of passengers was limited and thus the transportation began
operating. Contract of transport of items especially food and medicals has normally
functioned. During the period of Pandemic the contract of allotment was almost not at all
executed due to the fact that businesses of gastronomy and the hotel ones were closed. After
a determined period of time after the measures were released the function of businesses has
started to operate in a controlled way.For the needs of paper, the methods of comparative
analysis and the method of systemic analysis were used. The paper will be a contribution to
analyze legal norms, legal practice and tge legal doctrine during the mentioned period of time.
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The Effect of Working Mothers Work Alienation on Intention to
Leave

Selin Umutlu', Hamza Kandemir?

Abstract: Alienation can be defined as ““Individuals passive acceptance of themselves and everything
around them and their behavior in this direction; staying away from each other in work, family and
social relations”. Hoy et al. according to (1983) work alienation is defined as “A person's frustrations
in business life turn into feelings and actions, he finds his work simple and meaningless, he constantly
makes individual self-criticism, the idea that he does not have a production that benefits him and
people, he is not satisfied with his relationships with colleagues or employers, he looks to the future in
a desperate way”. According to Bartlett (1999), intention to leave is defined as “The decision or
tendency of employees to consciously leave an institution or organization.” Perceptions towards the
job, existence of the union, co-workers, demographic characteristics and wages are considered as
effective factors in the intention to leave. It is very important that women are educated and employed
in terms of both the development of the country, individual satisfaction, and the conscious upbringing
of the next generation. Working women perform their work activities with single overtime, as do men
during the day.

However, if they are married when they go home at the end of the working day, they have to do food,
dishes, laundry, cleaning, etc. responsibilities; If they have children, in addition to these, childcare
responsibilities are placed on their shoulders. Being a working mother “working woman in business
life; wife, mother in home life; means to undertake more than one role together in family life, such as
siblings, children, and brides”. Working women are also actively involved in working life during
pregnancy. A working woman who has the adjective “mother” with the birth is entitled to a period of
paid leave within the framework of legal permission granted by institutions or organizations. In
addition, if the paid vacation is not sufficient, they can also be given unpaid leave. Working mothers
who started to be employed after their leave periods may experience alienation from their jobs due to
the sadness, anxiety, dissatisfaction with the job they do, distance from their colleagues, psychological
or physical inability to bear the responsibility of too many roles. Every day with alienation to work,
desperate, exhausted, lack of motivation can form intentions to leave work over time.

The aim of the study is to determine the effect of working mothers work alienation on their intention
to leave. With the research, some statements were asked to the working mothers who were members of
the branch of a labor confederation with the highest number of members. The obtained data were
analyzed with the variance-based structural model in the SamrtPLS program. As a result of the
analysis, it was concluded that work alienation had a 0.60 effect on the intention to leave.

Keywords: Women, Working Mother, Work Alienation, Intention to Leave,
Structural Equality Model, SmartPLS

! Siileyman Demirel University, Faculty of Economics And Administrative Sciences, Isparta, Turkey
2 Isparta University of Applied Sciences, Isparta vocational high school, Isparta, Turkey

* selinaltay@sdu.edu.tr
24



International Conference on Social Science Research
8-10 September 2021 in Budva, MONTENEGRO
ICONSR 2021

Eyuphan Ozdasli'*, Jyxhel Spahi?

Abstract: The state, which is a political organization, is responsible for meeting the needs of
the people living on it, such as justice, internal and external security, social welfare and
development. States have established local government organizations to meet some of these
needs. Local governments, the local needs of the people living within the borders of their
settlements, landscaping and environmental health, parks and green areas, zoning, housing,
water, sewerage, transportation, cleaning, emergency aid, police, fire brigade, urban traffic,
burial and cemetery services, afforestation, culture and art services are the institutions that are
obliged to provide many important services. Local governments need to have sufficient own
resources to meet these services. Local government resources are real estate income,
intergovernmental transfers, borrowing, fees, goodwill, economic enterprise income, fines, tax
shares, property income, financial aid and donations, participation in expenditures. While
local governments met the increasing service demands, they experienced an income-expense
imbalance and their increasing financing needs could not be met. Financing refers to the
handling of the funds that businesses need in order to survive, in the most appropriate
conditions, and the situation in which these funds are used most effectively. The financing
problems of local governments are generally due to the criteria used in the distribution of the
shares received from the center as a source of income and the local governments' inability to
have sufficient own income. In this context, at the beginning of the financing problems in
local governments, the effect of globalization on local governments, the increase in
urbanization and unplanned urbanization, financial indiscipline and increasing debt level,
unplanned services, increase in service diversity and quality service expectation of local
people.

Keywords: Financing, Local Governments, Financial Problems, Financial Problems of Local
Governments
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Analysis of Turkish Tamgas in The Seljukian Period Buildings
in Denizli

Murat Aydinh'*

Abstract: Tamgas are one of the indispensable practices of Turkish culture, which we
encounter in all kinds of materials since the early ages in Turkish history. Tamga, which means
belonging, independence, property, clan-lineage unity and sanctity, is almost as old as the
history of humanity. Some of them turned into letters, and some of them formed a composition
with geometric ornaments. The Turkish tribes, who took part in the conquest of Anatolia, often
gave the names of their tribes to the places they conquered. The Turkish tribes, who also took
part in the conquest of Anatolia, mostly gave their clan names to these places they conquered
and settled, and they also left their mark on the architectural works and objects of use they
made. They have made it a tradition to mark their tribes that they think belong to the small or
large architectural works they have built. This study is on the stamps that have turned into
motifs on the architectural works built in Denizli during the Seljukian period.

Keywords: Tamgas, Seljukian, Denizli, Turkish.
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Investigation of Athletes’ Anxiety Levels of Containing New Type
of Corona Virus

Taner ATASOY!

Abstract: The current research aims to examine the anxiety levels of athletes catching the
new type of coronavirus (Covid-19). The survey method, one of the quantitative research
models, was used in the research. The research population, the sportsmen (n=198) who
actively do sports in various sports clubs and various branches in the Zeytinburnu district of
Istanbul province, participated voluntarily. The data were collected online by applying the
questionnaire technique. The Athletes' Anxiety of Conceiving New Type Coronavirus (Covid-
19) Scale (SYTKYKO) was used as a data collection tool. Mann Whitney U, Kruskal Wallis-
H analyzes were used as statistical procedures.It is seen that there is a difference between the
anxiety levels of catching Covid-19 according to the gender of the athletes, their education
level, the status of people around them catching covid, the level of chronic disease, and their
training status. There was no difference between the anxiety levels of catching Covid-19
according to the age, sports branch, and years of doing sports of the participants. As a result, it
was concluded that the anxiety levels of the athletes about contracting COVID-19 were high.

Keywords: Covid-19, anxiety, pandemic, sports
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Characteristics of The Passive in The German Language

Iir Krusha!”

Abstract: The main purpose of this paper was to describe and recognize the special
characteristics of the passive in the German language (Besonderheiten des Passivs: Passivsatz
ohne Subject; Passive mit Modalverben im Nebensatz).

This research investigated two languages, two systems, two structures, and by describing
them the researcher discussed the differences and similarities between these two languages.

This research was conducted using the contrastive analysis method.

Keywords: passive, participle, morpho-syntactic construction, contrastive analysis.
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“A distant threat made local? The carry-over effect of perceived
threat from asylum seekers in Europe to Israeli local outgroups

Sabina Lissitsa!”

Abstract: The increased numbers of recent immigrants and asylum seekers who arrived in the
European Union (EU) from African, Middle Eastern and Asian countries has come to
dominate political and media discourse. The media has reported this phenomenon as a so-
called “refugee crises”, suggesting an allegedly unmanageable influx of foreigners. Even
though they offer opportunities for economic growth, cultural enrichment, and a solution to
declining native birth rates, their presence is mainly accompanied by perceptions of threat.
Many studies have corroborated that perceived threat is an important mechanism explaining
exclusionary attitudes to immigrants. Furthermore, attitudes toward one object can be
generalized toward other objects, and this process also applies to groups. Following this
generalization logic, studies examined the effect of a distant threat and found that people
become more prejudiced toward local outgroups when distant threats carry over into local
intolerance.

The purpose of this study was to identify sources and hidden mechanisms of distant perceived
threat creation through content analysis of Israeli media coverage of EU asylum seekers
(EUAS) and to investigate the effect of perceived threat on attitudes toward various local
outgroups: Israeli Palestinians, Non-Israeli Palestinians, and Asylum Seekers in Israel,
controlling for face to-face interaction with these groups.

The study used mixed methods. Qualitative Study 1 consists of a content analysis of Israeli
media coverage of EU asylum seekers. The sample included 213 media items that were
broadcasted on Israeli TV programs, printed newspapers, radio broadcasts, online news
websites, and social media from 2014-2019. Quantitative Study 2 uses an online survey of
1311 Israeli Jews, aged 18+, to investigate effects of distant threat on attitudes toward local
outgroups.

The findings of the qualitative analysis indicate mainly negative EUAS coverage in Israeli
media. The main subjects presented in the Israeli media in the context of EUAS are violence,
crime, and disorder. Asylum seekers are often depicted as guilty of crimes such as rape,
murder, and injury to innocent people. This coverage is intensified by accompanying images
of flames, fire on city streets, and police opposing shouting and rioting demonstrators. There
is also coverage representing them as victims. However, such coverage is relatively rare and
does not appear in the same capacity and frequency as its negative counterpart. Our
quantitative findings show that realistic threat from EUAS was negatively related to positive
attitudes toward three local outgroups, while the association between symbolic threat from
EUAS and attitudes toward the local outgroups was insignificant.

Considering that perceived distant threats are originated predominantly from the coverage of
asylum seekers crisis in EU in Israeli media, we conclude that how migrants are described,
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categorized, and represented makes a difference. The media actively contributes to and
constructs our perceptions of EUAS, shaping a society’s image of local outgroups and
minorities, with vast political and cultural implications. Hence, escalation of the EU asylum
seeker crisis may aggravate the Israeli-Palestinian conflict, tightening legislation regarding
asylum seekers in Israel and empowering relatively extreme political platforms.

Keywords: realistic threat, symbolic threat, carry-over effect of perceived threat, asylum
seekers in European Union, media coverage.
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The impact of education on economic development — case of North
Macedonia

Sulbije Memeti!, Era Memeti?

Abstract: The main purpose of this paper is to analyze the determinant of education and its
impact in economic development of North Macedonia. Education is one of the main
indicators for the economic development of a country. The analysis of investment in
education is unified in the human capital approach. The content of this paper is divided in
two parts: the theoretical part which includes literature review and describing the importance
of education as a determinant that affects directly of the economy of the state. On the other
hand, the empirical analysis of this paper are based on annual data for period 2008-2019 with
overview on the education and its impact in the economic development of North Macedonia.
In order to examine whether the variables are distributed normally, we used Jarque-Bera
statistics and on the next section assesses the causality of education - economic development.
The Granger causality test has been applied in such a way as to study the predecessor
relationship between education and economic development.

Keywords: Education, economic development, investment, human capital
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Maori Epistemolohy: Can Knowledge Haka?

Petar Nurkic!”

Abstract: The aim of this lecture is to emphasize a reevaluation of ontological assumptions,
epistemic norms and methodological frameworks from a distinctive Maori perspective. We
will also try to provide a conceptual framework for the basic assumptions of Maori
philosophy in order to better understand the challenge that kaupapa Maori poses to
mainstream epistemology and science. By definition, kaupapa Maori represents the entire
Maori culture, the ,,Maori way* of acting, being and thinking.

Ever since the Treaty of Waitang, signed by the Maori people in 1840. with the British
Crown, their culture has progressively suffered political, social and economic pressures. As
with any colonization, in this case, too, the native ontology, epistemology and methodology
were suppressed. Until the arrival of Pakeha, as the Maori address Europeans, their tribal,
kinship communities were ruled by an economy of affectation and gift-giving, as opposed to
an economy of exploitation (Herare, 1995) resulting from the colonization of Aoteoro (New
Zealand). Traces of traditional culture are also evident in the beliefs and practices of
contemporary Maori. Maori culture is inextricably linked with their religion and is
characterized by a continuous openness to reconsidering and changing of the ethical
principles and values in the search for tika, which for the Maori means the right path (Harare,
1998). The spiral koru is a sacred symbol dominant in Maori art. Koru signifies a new life, the
intertwining of the ropes of the navigators of the first canoes with which the Maori first came
to Aoteoro. Koru also signifies latent and potential energy, life principle, and enlightenment
(Tanenuiarangi, 1988). At the heart of the koru are the primary beliefs of the Maori.

lo represents the supreme deity of the Maori and the origin of life from which Papatuanuku
(Mother Earth) and Ranginui (Father of Heaven) originated. Maori consider themselves
descendants of the gods, atua. Atua are the guardians of life and nature. Tapu is the sacred in
all things, the intrinsic power given at the moment of creation. Mana is similar to tapu,
spiritual power and authority applied to people, deeds and words. Mauri are the life force, the
intrinsic essence of a person or an object. Hau is the vital essence embodied in a person and
transferred to the gifts that that person gives as well as to everything he possesses.

Fundamental ethics of the Maori is derived from the basic beliefs (tika) and represent a
connection with the spiritual aspects, the sacred, the vitality of all things and the importance
of reciprocity among people. Maori ethics reveals the internal structure of Maori
epistemology and hermeneutics based on knowledge and interpretation of oral tradition,
events and history. The cosmological view of the world, interwoven with Maori philosophy
and religion, forms the basis of their economy of affection and the utilization of the resources
that serve the Maori people (Herare, 1998). The last few decades can be called ,,The Maori
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Renaissance®, since the empowered Maori culture poses increasing challenges to Western
models and the construction of knowledge.

Kaupapa Maori research is a "culturally safe" mentoring of older members of the Maori
people that is both culturally relevant and meets the rigorous requirements of science. In
accordance with the openness of Maori philosophy, the kaupapa researcher does not have to
be a Maori, it is enough that he contributes to the interest for the revitalization of Maori
culture (Irwin, 1994). The main difference between Pakeha and the Maori approach to
epistemological questions is the way in which knowledge is acquired and constructed. The
purpose of knowledge for Maori is to perpetuate the mana of the community while for Pakeha
knowledge is a cumulative phenomenon whose constituent parts produce universal laws
(Cram, 1993).

The process of colonization creates an alienated consciousness that results in deprivation of
fundamental life principles among the native people. Alternative education programes
revitalizes the Maori language, knowledge and culture. The set of philosophical beliefs and
social practices that such program should provide is called tikanga. Such set of beliefs is
based on the principle of interdependence (whanaungatanga) between people (kotahitanga),
the cosmos (wairuatanga) and nature (kaitiakitanga) which is protected by people. This
interconnectedness of spirit, body, and mind is the foundation of an ethic that guides Maori
ontology and assumptions about human nature (what is "real" to Maori). The basic principle
of Maori ethics is to live in accordance with tikanga, with what is true.

Finally, the significance of the Maori Renaissance is reflected in the identification of
epistemic violence committed against Maori knowledge (matauranga Mauri). Collective
consciousness, historical and cultural concepts, do not necessarily have to be reflected in
qualitative-quantitative and interpretively critical categorizations, and that is precisely the idea
that comes with colonial epistemology. Maori houses of high learning (wananga) and
language nests for young people (kohanga reo) are precisely the places where the close
connection between Maori spirituality and epistemology will be highlighted.

Keywords: Maori epistemology, kaupapa Maori, decolonizing knowledge, colonial
epistemology.
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Benchmarking analysis on capacity building for
internationalization of STEM University

Damira Jantassova!®, Daniel Damiev!

Abstract: The project will study the process of university internationalization, curriculum and
learning outcomes affecting the indicators of academic mobility, educational technologies and
integration of foreign students, implementation of joint degree programs, possibility to
improve the level of English and use of digital technologies which activate the international
activity at the university. The objective of the project is to develop and implement a model of
capacity building for internationalization of technical university by means of digital learning
technologies to implement sustainable and feasible strategies for internationalizing the
educational process of training specialists in technical fields, taking into account the national
and international context. Assessment of internationalization capacity needs, formulating and
implementation of capacity building response for internationalization of educational programs
on technical specialties based on the development of specialized competencies that enhance
the qualifications and abilities of students and teachers at the international level. In the paper
there is presented the outcomes of benchmarking approach by means of applying a variety of
tools such as process mapping, process performance measurements, project management,
questionnaire design, interviewing skills, etiquette and legal issues.

Keywords: internationalization, capacity building, benchmarking analysis, international
experience, foreign languages, degree program

1. Introduction

The process of internationalization creates new opportunities for higher education institutions,
contributes to increased accessibility, the introduction of innovative methods in higher
education systems and is certainly one of the important indicators of the competitiveness of a
technical university in the current development situation. The internationalization of a higher
education institution consists in recruitment of foreign teachers, in the training of foreign
students, in foreign internships, academic student exchanges, international joint online
educational space research, foreign conferences, projects and the presentation of the
university in the electronic educational space in a language accessible to the whole world.

This study is carried out within the framework of the project "Capacity buiding for the
internationalization of a technical university by means of digital learning technologies" (IRN
project AP08052214), approved for the priority "Scientific foundations" Mangilik el
"(education of the XXI century, fundamental and applied research in the humanities)" for
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grant funding for young scientists at 2020-2022 by the Science Committee of the Ministry of
Education and Science of the Republic of Kazakhstan

The project explores the process of internationalization of the university, curricula and
learning outcomes that affect the indicators of academic mobility, learning technologies and
integration of foreign students, the implementation of joint study programs, the possibility of
improving the level of the English language and the use of digital technologies that intensify
the international activity of the process at the university.

The goal of the project is to develop and implement a model for capacity building for the
internationalization of a technical university via digital learning technologies to implement
sustainable and feasible strategies for the internationalization of the educational process for
training technical specialists, taking into account the national and international context.
Assessment of the needs of the potential for internationalization, development and
implementation of measures to build the potential for the internationalization of educational
programs in technical specialties based on the development of specialized competencies,
which allow strengthening the qualifications and abilities of students and teachers at the
international level.

2. Research Methods

In the course of this study, the following methods are used: classification methods,
comparative analysis, benchmarking methods, information systems design methods, SWOT
analysis, modeling technology and monitoring methods.

The formation of the research base, namely the analysis of the development of the potential
for internationalization, was carried out through benchmarking analysis, including a
multifunctional SWOT analysis of needs.

Benchmarking is a method of analyzing the performance of any organization in comparison
with the best firms and organizations in a particular industry in order to implement the
changes made to achieve competitiveness, and, therefore, maintain it. The purpose of this
analysis is to identify the methods of their work for a successful organization with the
identification of a "tool of implementation", which indicates in benchmarking the main factors
that allow a company to achieve high efficiency in the production of products, business
processes or resource use.

Evaluation of educational and methodological documentation and regulatory documents,
determination of measures to capacity building for internationalization of the educational
process is carried out through the use of methods of classification and comparative analysis.
The development of a model and an information system as the key stages of the study will be
carried out through the theory of modeling, methods of individual and typical design, taking
into account the international standard Quality Matters (QM).

The implementation of the model and the operation of the information system will be
monitored via modern monitoring methods such as comparative assessment, expert method,
collection and analysis of statistical data, and trial operation of the information system will be
carried out.
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This project study has an interdisciplinary nature, since the process of internationalization of
the system of higher technical education is being investigated, its improvement is carried out
due to digital technologies, namely by designing a digital system for the internationalization
of the educational process, which provides for the use of the science of digitalization, as well
as computational linguodidactics, cognitive linguistics and comparative pedagogy.

3. Literature Review

In recent years, the topic of the international activities of Kazakhstani universities remains
one of the most important for the professional society, and the mandatory participation of
universities in international rankings added new accents to the discussion.

Internationalization serves the purpose of increasing the world ranking of an educational
institution. World rankings are tied to specific criteria related to the achievement and merit of
a university, but an excellent university will not achieve a high ranking if few people know
about its existence. In addition, the presence of international students is a measurement point
in most of the world's ranking systems such as the QS World University Rankings,
Webometrics, and the Academic Ranking of World Universities (also known as the Shanghai
Ranking).

A striking example of the internationalization of Kazakhstani higher education is the
experience of Nazarbayev University, in connection with the opportunities provided to it in
the field of financial and human resources. On the basis of this university, a lot of research has
been carried out on the internationalization of the educational sector [1], a university
committee on internationalization has been created to facilitate the internationalization of the
entire university, generate ideas and develop mechanisms that support the desire to become a
world-class research university, priorities for internationalization have been identified and
their implementation as well. However, this experience does not take into account the
peculiarities of the functioning of a regional university with all its problems and difficulties in
capacity building in the field of internationalization.

The interest of the Kazakhstani experience is aroused by a pilot project based on foreign
experience. The purpose of this study is the development and implementation of competence-
oriented educational programs into the educational process of engineering universities, which
has made positive changes in the modernization of the content of higher education, its
optimization and transfer to a practice-oriented approach in training competitive specialists in
demand in the labor market. The development of modular training programs based on
professional standards is caused by a change in demand for updated skills and a revision of
the work organization system, a desire for new knowledge and, accordingly, for a new
training content; development of digital control systems for technological processes; erasing
the boundaries between professional areas due to the increased distribution of economic
responsibility and the emergence of quality management mechanisms. This practice-oriented
research gives us an impetus to implement the renewal of educational programs in accordance
with international experience as the next stage of development [2].

In 2018, within the framework of the British Council project, an analysis of
internationalization in regional universities of Kazakhstan was carried out [3], the research of
which indicated specific scientific needs in the field of internationalization of the higher
education system. With full recognition of the need and benefits of developing international
activities, universities have created restrictions on internationalization due to emigration of
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young people and lack of funding. Academic mobility is mainly implemented only for
undergraduate programs, while students coming from abroad also study under undergraduate
programs. The main partners of the universities are the universities of the neighboring
countries, namely the universities of Russia and the countries of Eastern Europe. Knowledge
of languages and intercultural communication have become the most common barriers in
international cooperation, as a result of which there is a low level of programs in English and
a decrease in the possibility of recruiting foreign students to a Kazakh university.

It is clear that language is the main driving factor and barrier. It is known that studying abroad
contributes to the development of language competencies, as well as the acquisition of
academic knowledge and international experience. However, language is also a cause for
serious concern. Most students and teachers often do not consider studying abroad, because
they do not speak foreign languages fluently. Therefore, one of the recommendations of this
study on the prospects for the development of internationalization will be to analyze and
improve the quality of teaching English as a foreign language in universities of the Republic
of Kazakhstan in accordance with international standards.

Taking into consideration international practice, it is necessary first of all to refer to the
experience of the Russian Federation. In his speech, the head of the Department of
International Cooperation of SPU, focuses on the discrepancy in the concept of
internationalization in comparison with the understanding of the European Scientific Society.
He introduces the concept of "internationalization" as "the process by which the objectives,
functions and organization of the provision of educational services acquire an international
dimension." In his opinion, the Russian understanding of this term is based on a completely
different psychological perception of the concept of "internationalization", since in various
interpretations it is presented as "the inclusion of an international aspect (component) in the
educational and scientific activities" of the university. The difference in approaches is quite
obvious, since the Russian approach focuses on the acquisition and further use of extra value
in the external environment, and the European understanding is based on the process of
improving a scientific and educational product, taking into account international realities, that
is, on its own product [4].

Particular attention in his report was drawn to the statement that the leading foreign
universities have received approval and are actively using innovative pedagogical
technologies, methods and forms of education. The relevance is visible in today's time and in
a combination of various educational approaches, including those related to a radically non-
standard paradigm of education. The relevance is visible in today's time and in a combination
of various educational approaches, including those related to a radically non-standard
paradigm of education. And we are forced to admit that foreign practice far surpasses
domestic experience in the use of digital technologies and teaching aids, not in terms of the
quality of the technical didactic capabilities of these means, but in terms of the internal
methodology and philosophy of its application in the educational process. In this regard, the
study of foreign experience in the context of their approach to using digital learning
technologies and then introducing it into our theory and practice can provide positive results
in the field of internationalization of universities in Kazakhstan, including within the
framework of the European approach to the process of internationalization.
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3. Research Findings

It is obvious that the globalization of industrial production and the internationalization of
business lead to the demand for specialists with the appropriate knowledge and skills that help
to quickly and at the lowest cost adapt to any new conditions and national characteristics.
And, since in recent years the availability of international experience among graduates has
become an increasingly important factor in their successful positioning in the labor market,
the university's ability to provide ample opportunities for internships or even part of the study
abroad is considered by the applicant as a significant advantage of the university. In turn, this
enhances the motivation of universities to develop competitiveness through the presence of
foreign relations. In other words, the criteria of internationalization are becoming very
significant in the integration of methods and technologies of teaching educational programs in
technical specialties in general.

The practice of far-abroad countries shows the urgent need and the presence of long-term
programs for the internationalization of universities in various aspects of its development. The
African experience in the development of research potential and the training of scientific
personnel at an international level shows positive results through the application of a results-
based management system [5].

Within the Canadian research experience in building a framework for the conceptualization of
internationalization processes, five interrelated areas of educational practice are formulated:
experience of international mobility, international educational partnerships (offshore courses,
consulting projects, or dual and joint degrees), international research partnerships,
internationalization of the Canadian curriculum and training of educators and leaders of the
education system [6]. The importance of this study for our project is that much attention is
paid to promoting the internationalization of curricula by strengthening and value of
multilingualism, supporting students in the development of intercultural and cross-cultural
relations, taking into account the development of worldview programs through the study of
links between local and global processes.

The results of the Accelerated Capacity Building study [7] present us knowledge in an
accelerated step-by-step system of digital training of students and teachers for the professional
practice of internationalization of the educational process of a technical university. This
experience will be considered in the project in the process of developing an information
system for the internationalization of the educational process of training technical specialists.
The project of the British Council for the Internationalization of Brazilian Universities [8]
showed the similarity of problems with language policy and the model of development of
languages in our country, namely the urgent need to develop internationalization strategies
aimed directly at integrating language education policy through the international integration
of curricula and teaching staff training.

The initial analysis of the studied works on the internationalization of higher education
showed the presence of problems in the results of international activities of domestic and
foreign practice and the lack of work on building the potential for the internationalization of
technical universities.

Research on globalization and internationalization of higher education through the prism of

computer technologies, which turned out to be a limited number, aroused great interest. Thus,
a theoretical study of the integration of global education created by computer technology
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contributes to a renewed sense of learning, which means that online learning is an important
concept today [9].

It can be concluded that in addition to speed, cost savings, overcoming time and distance, and
opportunities for intercultural learning, the effective implementation of information
communication technologies allows for the expansion of international relations, promotes the
adoption of high-quality international standards and strengthens ties with foreign institutions.
Online learning is gaining speed and is one of the most popular in the global educational
space. Thus, the well-known online course bases with a variety of distance and blended
learning methodologies, such as Coursera, FutureLearn, MOOCS and others, have become a
vivid example of the process of internationalization of education with open direct access to
global knowledge, and this proves the presence of a variety of research in this area [10, 11].

In the scientific and educational space, the issue of the development of digital libraries as an
international initiative in the field of higher education is vividly presented, which is of interest
in terms of the distribution of educational resources in the plane of digital platforms, which
gives us the basis for the need to consider digital solutions to implement the tasks of our
project research.

The results of our research will definitely contribute to the development of socio-educational
and scientific and technological progress. So, in the development of a model for capacity
building for the internationalization of education in a technical university, the potential for
building partnerships based on reciprocity, social responsibility and sustainability of
relationships is clearly visible, since internationalization makes it possible to establish joint,
ethical partnerships, contributing to the mutual improvement of educational research and
practices. Internationalization has the potential to enable participants to critically understand
local and global relationships, expanding the frame of reference and providing opportunities
for rethinking relationships.

Digital technologies as a component of the Model and the development of a philosophy for
their use play a decisive role in the practical implementation of the internationalization of
education by creating opportunities for the co-production of knowledge and the impact of
different contexts and worldviews, conducting more complex and detailed analyzes, and
increasing the ability to respond to change and diversity.

4. Discussion and Conclusions

The development of a methodology for the training of teachers, administration and university
students in a foreign language as a condition for the emergence of key scientific and
methodological competencies for teaching and learning in English is considered by us as a
potential for integrating learning into all curricula of a technical university, since a deeper
understanding and improved pedagogy will help to increase the quality of national curricula in
an international context.

One of the solutions to the initial review of the theory and practice of internationalization was
the creation of a cross-cultural scientific and academic space of the university of a new
formation within the context of the internationalization of the education system and modeling
of an e-learning space within the information system for the formation of professional foreign
language competence of future engineers. The purpose of this e-learning space is to expand
intercultural understanding and dialogue through the implementation of the preservation and
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support of intercultural contacts, which will create opportunities for individual and collective
thinking, creative cooperation. Taken together, such events will contribute to a deeper
understanding of the local-global connection and improve the quality of educational services
provided.
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A Survey on Creative Cash-Flow Reporting in Croatia

Zeljana Aljinovi¢ Bara¢", Duska Ovuka?

Abstract: Information about the cash flows reported in the Statement of Cash Flow (SCF)
provides the data about firm’s ability to generate cash and cash equivalents. Moreover,
information about current cash flows, especially from operating activities, is a useful tool in
the prediction of sustainable cash flow. In spite that International Financial Reporting
Standards (IFRS) regulate the preparation and presentation of SCF in detail, there are still
many shadow accounting items that enable creative accounting practices, because
International Accounting Standard (IAS) 7 allows flexibility in the classification of loans,
interests, dividends, etc (Mulford and Comiskey, 2005). Although creative accounting does
not violate the law, it negatively affects true and fair view of the firm’s financial statements.
This paper provides insights into creative cash flow reporting practices in Croatia. The sample
consists of 71 randomly selected accountants to whom questionnaires were electronically sent
in the period from March until August 2020. Respondents' opinions on the importance of the
data provided by SCF, as well as on the efficiency of existing accounting regulations in
preventing creative accounting are researched. Also, the most common methods and
objectives of cash flow manipulations are identified. Findings show that most respondents
consider IAS 7 suitable for the application of creative accounting techniques, and identified
the timing of revenues/expenses recognition over multiple financial reporting periods as the
most often technique. Furthermore, manipulation of cash flows from operating activities is
determined as usual goal of creative accounting, and the stretching out payables, especially at
the end of the reporting period, is identified as the most common way of boosting operating
cash flow.

Keywords: Financial statements, creative accounting, cash flow statement, operating cash
flow, Croatia

1. Introduction

Financial statements are one of the most common sources of information about firm's
financial performance because users look for information that is less likely to be affected by
different accounting policy choices and possibilities of creative accounting practices, or
“financial numbers games” (Mulford and Comiskey, 2002). Information about the cash flows
reported in the Statement of Cash Flow (SCF) provides the data about the firm’s ability to
generate cash and cash equivalents. Moreover, information about current cash flows,
especially from operating activities, is a useful tool in the prediction of sustainable cash flow.
Thus, operating cash flow (OCF) is the most common object of creative accounting. In spite
that International Financial Reporting Standards (IFRS) regulate the preparation and
presentation of SCF in detail, there are still many shadow accounting items that enable
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creative accounting practices, because International Accounting Standard (IAS) 7 allows
flexibility in the classification of loans, interests, dividends, etc.

Although creative accounting does not violate the law, it negatively affects the "true and fair
view" as it distorts the firm’s economic reality. Naser (1993:2) defines it as “the
transformation of financial accounting figures from what they actually are to what preparers
desire by taking advantage of the existing rules and/or ignoring some or all of them”.
However, in its beginnings, creative accounting has been primarily related to manipulations of
the balance sheet and income statement items. Meanwhile, Puki¢ and Pavlovi¢ (2014) noticed
that the importance of SCF information, on the one hand, increases the intent for their
manipulating, on the other hand. Moreover, accounting scandals like Parmalat end Enron
redirect the focus on creative reporting practices in the Statement of Cash Flow (Aljinovi¢
Bara¢ and Simundza, 2012; Peréevi¢ and Miéin, 2016) which resulted in numerous research.

Broome (2004) studied misclassifications of cash flows among operating, investing, and
financing activities and found out that certain cash flows classifications were aimed to inflate
reported OCF. Another common thread the same author has identified was the use of an
indirect method, which provides a type of cover for manipulations because of its complexity.
Furthermore, Cunningham and Harris (2006) provided evidence of cash flow manipulations
by boosting OCF on the case study of Enron and Arthur Andersen, as well as Lee (2012) who
found shifting items between the SCF categories as a tool for OCF boost. Lee (2012) also
identified the timing of certain transactions such as delaying payments to suppliers or
accelerating collections from customers associated with incentives to inflate CFO. Baik et al
(2016) examined classification shifting of interest payments only and found that in Korea,
financially distressed firms, firms with high interest payments, firms with high bank
ownership, and Chaebol affiliated firms tend to shift their interest payments from operating to
financing cash flows, thereby increasing the OCF. Luo (2008) analyzed potentially
manipulated cash flows, i.e. cash flows from unusual operations, and examined the effects of
their characteristics on future cash flows predictions. His findings suggest that the current
reporting practice may mislead investor perceptions of a firm’s ability to generate cash flows.
In analyzing the consequences of reporting flexibility, Gordon et al (2017) found that the
market’s assessment of the persistence of OCF and accruals varies with the firm’s
classification choices and moreover that the results of certain OCF prediction models are
sensitive to classification choices.

However, it should be noticed that findings on creative cash flow reporting are not unique
because are influenced by a variety of economic, social, and political factors, primarily legal
system and stage of country economic growth. Matis et al (2009) have studied the cash flow
reporting issues in Romania, trying to establish if there is an interest in using creative
accounting techniques in order to manipulate cash flow reporting. They concluded that
creative cash flow reporting does not seem as a point of interest and that these practices are
only partly known and used by Romanian companies. Moreover, Megan et al. (2009)
presented the main informational strengths of SCF and pointed out the potential “make-up
actions” made by Romanian companies to give wrong information about a firm to decision-
makers. In Croatia, Aljinovié¢ Bara¢ and Simundza (2012) found that IAS 7 enables the use of
creative accounting techniques in the preparation of SCF. Furthermore, manipulation of OCF
was determined as the most common goal of the creative accounting application, and the
stretching out payables was identified as the most common way of OCF boosting. Stevanovié¢
et al (2013) and Sestanovié et al (2015) analyzed shadow accounting items in IAS 7 that
enable creative accounting practices. Arsenijevi¢ and Puki¢ (2017) plea for stricter definitions
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in accounting standards to reduce cash flow manipulations. Similar to Aljinovi¢ Bara¢ and
SimundZa (2012) research, the survey with accounting professionals was conducted by Miti et
al (2018) in Albania. The authors found the medium level of knowledge and application of
creative accounting in SCF and identified capitalization of costs and the use of different
methods in cases where the standard allows basic and alternative treatments for the
identification of an event or transactions as main techniques.

In summary, previous researches have perceived the problem of creative cash flow reporting
practices and identified OCF as the main object of manipulations. Thus, this paper aims to
research the most common methods, techniques, and objectives of cash flow manipulations in
countries with bank-oriented financing system and macro-oriented accounting system, like the
Croatian one.

2. Materials and Methods

This paper provides insights into creative cash flow reporting practices in Croatia. The sample
consists of 71 randomly selected accountants to whom questionnaires were electronically sent
in the period from March until August 2020. The majority of the respondents (40, i.e. 56%)
are employed in the firms that are preparing SCF, while 31 respondents (44%) do not prepare
SCF in firms employed, as it is presented in Figure 1.

Figure 1. Preparation of Statement of Cash Flows
Source: Authors according to data from Ovuka (2021)

However, regardless of the fact of preparation of SCF, all participants have adequate
accounting knowledge and information on the subject researched that results from their years
of experience in accounting presented in figure 2. Namely, more than half of the participants
have 10 and more years of experience so they are competent to participate in the study and
their responses can be considered representative.

more than 30

years; 6; 9° less than 5
between 20 years; 20;
and 30 years; 28%
12; 17%
between 10 between 5 and
and 20 years; 10 years; 13;
20; 28% 18%

Figure 2. Respondents working experience in accounting
Source: Authors according to data from Ovuka (2021)
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Respondents' opinions on the importance of the data provided by SCF, as well as on the
efficiency of existing accounting regulations in preventing creative accounting are researched.
Also, the most common methods and objectives of cash flow manipulations are identified.

The questionnaire consists of 18 questions divided into five sections in compliance with
similar relevant research (Megan et al., 2009; Aljinovi¢ Bara¢ and Simundza, 2012): (1)
demographic characteristics: gender, age, working experience; (2) firm’s characteristics: size,
ownership, type of industry; (3) cash flow reporting characteristics: elaboration of Statement
of Cash Flows (CFS), utility of CFS information, users of CFS and main reasons for
unsustainable operating cash flow; (4) attitudes on creative accounting application: methods
and techniques, significance and extent of creative reporting practices, demanding of
application; (5) International Accounting Standard 7: background knowledge, shadow items,
role in preventing creative accounting.

Based on the results of relevant previous researches, our aim is to investigate cash flow
reporting practices in Croatia and to identify areas and techniques of creative accounting used
in the preparation of the SCF, so two research hypotheses are developed:

H1 - Existing legislation and International Accounting Standard 7 serve creative accounting
techniques in the preparation of SCF

H2 - OCF is the most common target of creative accounting practices in SCF

The data was analyzed using the IBM SPSS Statistics 23, and different non-parametric tests
like the Mann-Whitney U test and the Kruskal-Wallis one-way analysis of variance by ranks
are used to identify the techniques and characteristics of creative accounting in SCF. Also,
techniques of graphical presentation like pie-charts and bar-charts are applied.

3. Results
3.1. Characteristics of respondents’ firms

The majority of the participants (72%) are employed in privately-owned firms and more than
one third of them are small entities (37%). The size of the firm may influence the fact of
elaboration of Statement of Cash Flows, because Article 19 of the Accounting Act (Official
Gazette of the Republic of Croatia, No. 78/2015) required only medium and large companies
to prepare a full set of financial statements, including SCF. The largest percentage of
respondents (24%) are employed in trading companies and one fifth of the respondents (20%)
are employees of firms in financial business. Dispersion by industry indicates a representative
sample concerning the total population. Sample structure regarding the preparation of SCF and
characteristic of respondents firms are presented in Table 1 and discussed below.

Table 1. Preparation of SCF and firms’ characteristics cross table

SIZE Large Medium Small Micro TOTAL
Preparation of Yes 7 13 12 8 40
SCF No 3 5 14 9 31
Total 10 18 26 17 71
OWNERSHIP Privately | State Public Mix TOTAL

Yes 30 1 5 2 38

Preparation of
SCF No 21 4 6 0 31
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Total 51 5 11 2 69%*

Preparation of SCF

INDUSTRY Yes No TOTAL

Trade 10 7 17
Production 3 3 6
Construction 1 1 2
Transport 2 1 3
Financial services 10 4 14
Accounting services 4 2 6
Education 0 6 6
Tourism and hospitality 3 2 5
Other services 5 3 8
Total 38 29 67**

* 2 missing data
** 4 missing data
Source: Authors according to data from Ovuka (2021)

Presented data show that large and medium-sized companies compile the SCF to a greater
extent, which is expected due to the regulatory requirements. Namely, 70% of respondents
employed in large firms and 72% of participants from medium-sized enterprises prepare the
SCF. However, it is interesting that almost half of the respondents employed in small and
micro enterprises (46.2% and 47.1%, respectively) prepare SCF, although they are not
required by the law. This may be due to increased awareness of the importance and usefulness
of the information it provides to financial statement users.

Regarding ownership, the majority of participants are private firms’ employees, and the
smallest shares have respondents from mixed and state-owned companies. This dispersion by
ownership indicates a representative sample with regard to total population. Among privately
owned companies, 59% of them are preparing SCF, possibly to attract investors and raise
capital. In state-owned firms, SCF is prepared rarely (i.e. 20%), while almost half of public
(46%) and all mixed-owned (100%) firms are SCF preparers. However, this data should be
interpreted with caution because of a very small number of observations in the sample (5, 11,
and 2 participants).

The distribution of firms regarding the main activity shows that the largest number of
respondents who compile the SCF are employed in finance (71%) and trade (59%) industries.
This result is to be expected given the type of business, and thus the awareness of the
importance and usefulness of information obtained through SCF. High percentages of SCF
preparers are also noticed in transport and accounting services (67% both), tourism and
hospitality (60%), and production sector (50%). It is interesting to note that none of the
respondents from the education sector do prepare SCF, probably because they are state
budget-funded, and therefore, according to part IX., Budget Act (Official Gazette of the
Republic of Croatia, No. 87/2008), obliged to apply budgetary accounting.
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3.2. General findings

The Likert scale as a type of psychometric response scale that presents a set of attitude
statements was used to identify respondents’ attitudes about the creative accounting practices
in cash flow reporting in Croatia. Participants were asked to indicate their degree of
agreement with the statements presented in table 2. Each degree of agreement is given a
numerical value from one (1) to five (5), where one is the lowest level and five is the highest
level.

Table 2. Central tendency estimates: mode and mean

STATEMENT Mode Mean
The extent to which respondents consider information of SCF useful 3 3.54
The extent to which respondents consider OCF fundamental driver of firm's 4 3.70
financial performance
The extent to which respondents consider existing regulations efficient in 3 3.20
preventing or eliminating creative reporting practices.
The extent to which respondents consider IAS 7 effective in creative accounting 3 3.03
prevention.
The extent to which respondents dispose of knowledge about IAS 7 application. 3 3.07
The extent to which respondents consider cash flow manipulations demanding of 3 3.47
application.

Source: Authors according to data from Ovuka (2021)

Results presented in the table above show that the respondents rated their attitudes about the
efficiency of national legislation and IAS in creative accounting prevention as well as their
knowledge about IAS and creative accounting techniques as average (rate 3). On the one
hand, it can be considered as “golden mean” indicating that they have sufficient knowledge
and experience about creative cash flow reporting, but also it can suggest that respondents, i.e.
accountants still do not have a high level of knowledge about SCF and the information it
provides, so they tried to be neutral (neither agree nor disagree). Answer to question about the
extent to which respondents consider OCF a fundamental driver of the firm's financial
performance (mode is 4, i.e. in a great extent) point out that accountants are aware of the
importance of cash flow metrics. Analysis of mean values shows that questions related to the
usefulness of SCF and OCF as well as the complexity of cash flow manipulations have
satisfactory ratings, i.e. grade 3 tends to grade 4, while questions related to the efficiency of
accounting legislation, IAS 7, and knowledge about Standard application are average.
Additionally, respondents were asked to identify, in their opinion, the main users of SCF, and
the answers are presented in figure 3.

Analysts GG 18.57%
Owners I 10.00%
Auditors I 12.86%
Investors G 2].439%
Managers I 37.14%

0.00% 10.00%20.00%30.00%40.00%

Figure 3. Main users of Statement of Cash Flows
Source: Authors according to data from Ovuka (2021)
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Results show that approx. one third of accountants (37%, or 26 respondents) considered
managers as major users of reported cash flows information because they need information
about the firm's cash balance in order to arrange future payments to suppliers or long-term
investments, which is almost equal to findings of Megan et al (2009) in Romania. According
to the opinion of the respondents, investors and analysts (21.43% and 18.57%) are the second
ones who are interested in information about cash flows, and perhaps are interested in similar
kinds of information.

3.3. Insights into creative accounting practices in cash flow reporting in Croatia

Prior to hypotheses testing, it is necessary to examine the differences in the level of
knowledge about IAS 7 between the participants who prepare SCF and those who don’t.
Results of conducted Mann Whitney U-test for two independent samples (M-W = 263.5; sig =
0.000) indicate statistically significant difference, so only respondents who comply SCF and
have a greater level of knowledge about regulatory framework are included in this part of the
research.

To test the hypothesis about differences in attitudes on the efficiency of accounting
regulations and IAS 7 in preventing manipulations as well as the complexity of creative
accounting techniques, Kruskal-Wallis test is applied. It determines whether three
independent groups (i.e. efficiency of existing legislation, efficiency of IAS 7, and extent that
cash flow manipulations are demanding of application) differ regarding the respondents' level
of knowledge. Obtained results indicate that there is no statistically significant difference of
tested variables accounting regulations (Chi-Square = 4.073; sig = 0.254), IAS 7 (Chi-Square
= 3.666; sig = 0.300) and complexity of creative accounting techniques (Chi-Square = 5.960;
sig=0.114).

In order to provide insight into creative accounting practices in cash flow reporting in Croatia,
Respondents were asked to identify the most common method of creative accounting, which
is presented in Figure 4.

50.00% 47.06%
45.00% 42.65%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00% 10.29%
10.00%
5.00% .
0.00%
alternative timing of  classification

accounting  transactions manipulations
policy choice
Figure 4. The most common methods of creative accounting
Source: Authors according to data from Ovuka (2021)

As it can be seen from the above chart, almost half of respondents (47%) identified the timing
of genuine transactions to give the desired impression of the financial result as the most
common method of creative accounting in SCF. Similarly, a large percentage (43%) of
accountants consider the choice between different accounting methods as usual technique of
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creative accounting, while classification manipulations are the least popular method of
creative accounting. Accordingly, it can be concluded that accountants are inclined to choose
simple methods of creative accounting instead of demanding, complex methods that tend to
fraud rather than creative accounting.

Furthermore, respondents were asked to identify the items of SCF that are the easiest for
application of classification manipulations using the flexibility of IAS 7 for the items that are
permitted to be classified into few categories. In this way, insights into classifications
manipulations in Croatia are provided.

50.00% — 46.38%
40.00%

30.00%
¢ 23.19%

20.00%

8.70% 11.59% 10.14%

10.00% I l
0.00% .
loans dividends titles securities  interests

Figure 5: The easiest manipulative shadow items in SCF
Source: Authors according to data from Ovuka (2021)

Results presented in Figure 5 show that almost half of respondents (46%) consider loans as
the most “suitable” item for classification manipulations, probably because of their diversity
in nature, purpose, terms, and counterparties which offer a wide range of possible
classifications. Also, classification of securities (23%) is identified as the item that is easy to
manipulate, while titles, dividends, and interest are categorized as the items that are rarely
misclassified with the aim of manipulation.

Finally, to test the hypothesis about the OCF as the most common target of creative

accounting, respondents were asked to select techniques for OCF inflation, which are in their
opinion, commonly used in Croatia.

70.00% 60.29%

60.00%
50.00%
40.00%
30.00% 20.59%
20.00% 9 8.82%
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Figure 6: The commonly used OCF boosting techniques
Source: Authors according to data from Ovuka (2021)
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Obtained results show that accountants recognized stretching out payables, especially at the
end of the reporting period, as the most common technique of boosting operating cash flow.
This opinion is shared by 60% of respondents and 20% of them consider financing of
payables as the most popular method of creative accounting in cash flow reporting. In
addition, a relatively high percentage of respondents (9%) think that management of the
expenses and their capitalization in order to transfer cash out from operating activity to
investing activity is a popular way to improve operating cash flow. These findings support
Lee (2012) results, who concluded that operating cash flow is managed by shifting items
between the statement of cash flows categories and by timing certain transactions such as
delaying payments to suppliers or accelerating collections from customers.

4. Discussion and Conclusions

Results of our research show that most respondents consider existing legislation and IAS 7
suitable for the application of creative accounting techniques, and identified the timing of
revenues/expenses recognition over multiple financial reporting periods or choice between
different accounting methods as the most often techniques, similar to Aljinovi¢ Bara¢ and
Simundza (2012), Stevanovi¢ et al (2013), and Sestanovié et al (2015) findings.

Research also shows that accountants employed in companies that prepare SCF have a high
level of knowledge about regulation and standards dealing with cash flows which enable them
to use loopholes in preparing and creating SCF, mainly with the reclassification of loans item.
These findings comply with Baik et al (2016) results about classification shifting of interest
payments in Korea.

Furthermore, OCF manipulation is determined as usual goal of creative accounting, and the
stretching out payables, especially at the end of the reporting period, is identified as the most
common way of it. This is consistent with the findings of Broome (2004), Cunningham and
Harris (2006), and Lee (2012). According to the opinion of the participants, internal users of
financial statements, i.e. managers most often use the information provided in SCF.

Prior studies on creative accounting practices were mainly focused on the manipulation of
accruals. The recent research of Lennox and Yu (2020) documents that some fraud firms also
manipulate OCF in order to fraudulently overstate earnings. More importantly, the same
authors predict that these earnings-cash flow frauds are harder to detect, have larger estimated
damages, elicit more negative market reactions, are more likely to result in CEO and
executive turnover, and are more likely to result in securities lawsuits. Additionally, the
question of sustainable operating cash flow became a very important issue because the
insolvency of business partners significantly affects the liquidity and sustainable financial
performance of the firm by itself.

To conclude, following recommendations may be derived: (1) the international standard
setters as well as national legislative authorities should constantly draft and propose
amendments and laws in order to restrict the occurrence of creative accounting; (2)
accountants should forbear application of “financial numbers game” in cash flow reporting to
provide true and fair view of firm’s financial performance; (3) future researches should
expand the scope and identify features and determinants of creative cash flow reporting with
the intent to clarify their negative effect on actual financial performance.
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Abstract: In today’s globalized world, all countries are increasingly faced with social issues.
Therefore, the contribution of international organizations on social issues are becoming
increasingly important. Countries are trying to find solutions to these issues by signing
conventions prepared by international organizations.

The Council of Europe is one of the oldest international organizations in Europe with 47
members, contributing to the establishment of democracy and stability in states and the
development of cooperation between states. After 72 years since its establishment, its
effectiveness continues. The Council of Europe which deals with almost all issues faced by
societies, especially human rights, corruption, Cyber Security, affects the national policies of
countries with the conventions it has prepared. The issue of human rights is one of the main
and most important working areas of the Council of Europe. The European Council of Human
Right (ECHR), the first convention on human rights prepared by the Council of Europe, is the
most important international text on human rights in the international arena.

In the light of this information, the role of the Council of Europe in the protection of human
rights will be evaluated. It has been concluded from the study that although the Council of
Europe does not have a compelling effect on member states on human rights, its effectiveness
is gradually increasing due to its control mechanisms.

Key Words: Council of Europe, Democracy, Human Rights, International Organization,

1. Introduction

Protection of human rights and promoting democracy have become one of the most
fundamental issues of countries in today's world where globalization is felt intensely.
Therefore, countries are increasingly following other countries' practices and benefiting from
the regulations of international organizations. For this reason, human rights management,
which is the most important working area of the Council of Europe, has been an important
subject that attracts the attention of most researchers. Founded in 1949, Council of Europe
was the first and biggest international organization in Europe. The aim of the organization is
to promote democracy, main principles of Human Rights and the rule of law in Europe. The
Council of Europe works with member states to achieve this goal with more than 200
agreements and conventions. In particular, the European Convention on Human Rights is very
important in increasing the scope of the Council of Europe. The European Convention on
Human Rights, which has a significant role in the success of the Council of Europe, still
maintains its effectiveness after its signing. The Convention on Human Rights and
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Biomedicine, The Framework Convention for the Protection of National Minorities and The
European Commission against Racism and Intolerance are the other important conventions on
human rights. It is advantageous for states to benefit from the regulations of a comprehensive
and effective international organization on human rights. Member states can find solutions to
many problems in their countries thanks to the regulations of these organizations.

This study tries to examine the role of the Council of Europe in the protection of human
rights. In the study firstly basic information about the Council of Europe will be given.
Secondly, the main conventions in the field of human rights and especially the European
Convention on Human Rights (ECHR) will be evaluated.

2. Council of Europe Brief Fact

The Council of Europe was established to eliminate the human rights violations caused by the
Second World War in the European Continent and to ensure democracy and the rule of law.
According to Bond (2011), The European Union, the Council of Europe, NATO (North
Atlantic Treaty Organization and OSCE (Organization for Security and Co-operation in
Europe) are the four organizations that are the architecture of politics and security in Europe.
After the Second World War, European political, constitutional, legal and economic systems
have converged around a common institutional model, formally defined by the values of
democracy, human rights (https://www.coe.int/en/web/yerevan/the-coe/about-coe/overview,
2021) The idea of building an environment of dialogue in the international system was first
mentioned in the speech made by Winston Churchill (Kutlu ve Kahraman, 2020: 18).
Churchill in his speech of 19 September 1946 expressed the need for "a remedy which, as if
by miracle, would transform the whole scene and in a few years make all Europe as free and
happy as Switzerland is today. We must build a kind of United States of Europe”.
(https://www.coe.int/en/web/yerevan/the-coe/about-coe/overview, 2021). The idea of
establishing an international organization such as the Council of Europe was a joint decision
of the governments of the United Kingdom, France and Belgium at the end of 1948. Ireland,
Italy, Denmark, Norway and Sweden were invited to participate in the negotiations (Greer and
Williams, 2009: 462). The aim of the Council of Europe is to take human rights under
preservation and determine universal standards (Yiizbasioglu, 2000: 397).

The Council of Europe is one of the oldest and biggest European Councils which comprises
47 countries of Europe and headquartered in Strasbourg. The Council of Europe which was
founded in 1949 aims to contribute to the protection and further realization of human and
fundamental rights through agreements and joint actions on economic, social, cultural,
scientific, legal and administrative matters, through its organs
(https://www.coe.int/en/web/yerevan/the-coe/about-coe/overview, 2021). The Council of
Europe builds closer relations between its member states by negotiating conventions to
develop common standards related to human rights, local governments, and corruption etc.
(Bond, 2011).

The Committee of Ministers, the Parliamentary Assembly, the Congress of Local and
Regional Authorities of Europe, and the Secretariat are the four principal bodies of the
Council of Europe. (https://www.coe.int/en/web/about-us/structure, 2021).

As it can be seen from Table 1 Greece, Iceland, Turkey, Germany, Austria, Cyprus,
Switzerland, and Malta joined the organization between 1949 to 1970. Hungary in 1990,
Poland in 1991, Bulgaria 1992 and Estonia, Lithuania, Slovenia, and Romania in 1993,
Latvia, Moldova, Albania, Ukraine and the former Yugoslav Republic of Macedonia in 1995
joined to the Organization (https://www.coe.int/en/web/yerevan/the-coe/about-coe/overview,
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2021). Other members are Andorra, Albania, Azerbaijan, Bosnia and Herzegovina, Czech
Republic, Denmark, Armenia, Finland, France, Georgia, Croatia, Netherlands, Ireland, Spain,
Sweden, Italy, Montenegro, Latvia, Liechtenstein, Luxembourg, Hungary, Monaco, Poland,
Portugal, Russia, San Marino, Norway, Serbia and Slovakia.
(https://www.coe.int/tr/web/about-us/our-member-states, 2021). The establishment of the
Council of Europe and the signing of the ECHR are the most important phases for human
rights to take a place in international law (Surlu, 2010: 158).

Table 1 :Member State of Council of Europe

Member State Year Member State Year Member Year Member Year
Admitted Admitted State Admitted State Admitted
Czech 1993 Greece 1949 Malta 1965 Bosnia and | 2002
Republic Herzegovina
Estonia 1993 Iceland 1950 Romania 1993 Bulgaria 1992
Hungary 1990 Turkey 1950 Albania 1995 Denmark 1949
Latvia 1995 Germany 1950 Ukraine 1995 Armenia 2001
Lithuania 1993 Austria 1956 Macedonia 1995 Finland 1989
Poland 1991 Cyprus 1961 Andorra 1994 France 1949
Slovenia 1993 Switzerland 1963 Azerbaijan 2001 Georgia 1999
Poland 1991 Portugal 1976 Russia 1996 Norway 1949
Montenegro 2007 Latvia 1995 Liechtenstein 1978 Luxemburg 1949
Monaco 2004 San Marino 1988 Hungary 1990 Italy 1949
Croatia 1996 Netherlands 1990 Ireland 1949 Spain 1977
Slovakia 1993 Sweden 1949 Serbia 2003

(https://www.coe.int/tr/web/about-us/our-member-states, 2021)

The United States of America, Japan, Canada, Mexico, Vatican and Israel are the Observer
states of the Council.

3.Human Right Management

Protection of Human Rights is one of the important global issues that the Council of Europe
has focused on. The Council of Europe has adopted the promotion and protection of human
rights as fundamental principles. The Council of Europe has an effective control mechanism
on countries with the conventions, regulations, and practices it has developed (Akgiin, 2006:
270-271). Between these conventions, ECHR, The Convention on Human Rights and
Biomedicine, The Framework Convention for the Protection of National Minorities and The
European Commission against Racism and Intolerance are the important documents on human
rights.

3.1. European Convention on Human Rights (ECHR)

The greatest achievement of the Council of Europe for the purpose of protecting human rights
has been the adoption of the ECHR and the establishment of the European Court of Human
Rights (The Court) (Aybay, 2010: 227). More than 830 million people are protected by the
human rights convention in Europe (https://www.coe.int/en/web/impact-convention-human-
rights/how-it-works, 2021).

The ECHR is one of the most effective conventions of the Council of Europe on human rights
management. The convention, which entered into force on September 3, 1953, consists of 59
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articles and additional protocols (Bilir, 2006). In the first article of the ECHR stated that the
parties are responsible to provide the rights and freedoms in the contract to the individuals
within their jurisdiction. The way in which these responsibilities are fulfilled is left to the
states. However, it is necessary to choose the ways that are appropriate for the contract
(Tirmen, 2000: 32). In the Convention, the limited part of civil and political rights has been
included. But this limited rights has been expanded with the protocols that come into effect
afterwards. There are additional 16 protocols to the Convention. There are additional 16
protocols to the Convention. Protocol No. 16 came into force on 1 August 2018
(https://insanhaklarimerkezi.bilgi.edu.tr/tr/content/49-avrupa-insan-haklar-sozlesmesi/, 2021).
Some of the rights and freedoms that secured by the Convention and its additional Protocols
are right to a fair trial, right to respect for private and family life, freedom of expression, right
to respect for his private and family life and freedom of conscience and religion (Council of
Europe, 2020:15)

The European Convention on Human Rights has been signed by all members to protect
human rights, the rule of law and @, 2021). The Court Operates as the only control
mechanism for the rights recognized by the Convention (Dogan and Seven, 2003: 101-102).
The Court differs from other international agreements in that it imposes obligations on
signatory states (Bilir, 2006). Every state, individuals and non-governmental organizations
that have signed the convention can apply to the The European Court of Human Rights. In
order to be accepted applications, it required that all domestic remedies have been exhausted
in its own country (Kutlu ve Kahraman, 2020:22). The rights which are contained in the
European convention are protected within countries in many ways. The Court’s principles and
the case law of the European court are considered legislation passed by parliaments and
decisions made by national authorities. Judgments from the European court are only one way
that human rights are protected in Europe. (https://www.coe.int/en/web/impact-convention-
human-rights/how-it-works, 2021). Decisions of The Court are not binding. The Court first
determines whether there has been a violation and if there is, it decides on compensation. The

European Committee of Minister oversees the implementation of the decision. If the violation
continues, it demands that the violation be terminated. If it continues, The letter will be sent to
the relevant government. Then it takes a decision and asks for the necessary arrangements to
be made (Tiirmen, 2000). The European Court of Human Right has delivered more than
10,000 decisions since 1959 (Council of Europe, 2020: 16).

Convention has created a common field of law in Europe. The judgments of The Court and
the principles mentioned in these decisions constitute common legal standards that are valid in
all European countries (Tiirmen, 2000: 37).

3.2. The Convention on the Prevention of Torture

The Convention on the Prevention of Torture is another convention prepared by the Council
of Europe for the protection of human rights. The Convention entered into force in 1989. The
Committee for the Prevention of Torture (CPT) is the monitoring mechanism for the
prevention of Torture in member states established by the Council of Europe. Committee is
not a judicial body which decides about violations of the convention. The basis of the
Committee's audit procedures is to prevent violations before they occur
(https://insanhaklarimerkezi.bilgi.edu.tr/tr/content/4 7-avrupa-iskencenin-onlenmesi-komitesi/,
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2021). Therefore, it differs from other conventions (Yalgin, 2017: 61-65). The CPT may visit
places of deprivation of liberty in all member states to assess how detained persons are
treated. These places are prisons, police stations, immigration detention centers, psychiatric
hospitals, etc. After visits, The CPT writes a confidential report that contains its findings and
recommendations and sends it to the state concerned (https://www.coe.int/en/web/cpt/-
/council-of-europe-anti-torture-committee-announces-periodic-visits-to-eight-countries-in-
2022, 2021).

Some of the other conventions prepared on human rights are as follows:

e The Convention on Human Rights and Biomedicine: It is the first internationally
binding human rights document in this field. It provides protection against the misuse
of biological and medical techniques by establishing fundamental principles (Labey,
2005;  https://www.coe.int/t/dg3/healthbioethic/Activities/Bioethics%20in%20CoE/,
2021). The Convention on Human Rights and Biomedicine has placed bioethical
issues within the framework of human rights law (Schotsmans, 2005: 8).

e The Framework Convention for the Protection of National Minorities: It's the first
legally binding multilateral instrument to protect the rights of minorities
(https://www.coe.int/en/web/minorities, 2021).

e The European Commission against Racism and Intolerance (ECRI): It was formed to
struggle with anti-Semitism, racism and xenophobia.
(https://www.nyulawglobal.org/globalex/Council _of Europe.html#A1, 2021).

Conclusion

The Council of Europe which was established in 1947 aims to protect and promote respect for
human rights across Europe. After the Second World War, the Council of Europe took a
leading role in the development of democracy and human rights and tried to establish these
aims through more than 200 conventions. As it can be also seen from the paper, the issue of
protecting human rights has been among the most important objectives of the organization
since the establishment of the Council of Europe. Therefore, The Council of Europe has
developed a wide variety of regulation for the management of human rights. The Council of
Europe’s regulations on human rights have been effective in solving many issues. Especially
The Council of Europe played a leading role in the struggle for the abolition of capital
punishment.

The ECHR and The Courts Are among the most important achievements of the Council. The
effective functioning of the Court has a great impact on the success achieved in the field of
human rights. But The Court faces an overload crisis and its most visible problem of the
court. In order to secure the Court’s future, I should be found definitive solution to these
problem.

The Council of Europe has contributed to the implementation of reforms on democracy and
human rights in countries through Conventions. But countries will need to implement the
necessary reforms and practices in order to full implementation of the conventions on human
rights. Therefore, In order to be successful in the ECHR in the future the states party to the
convention must be disposed to make necessary adjustments in their domestic legal structures
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and to keep the channels for dialogue open. Otherwise, the key role of the supervisory
mechanism of the conventions and Council of Europe may be jeopardized.
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Abstract: The paper is implemented in the context of the pandemic situation that the labor
market in Kosovo is facing. The purpose of this paper is to understand the impact of the
pandemic on the labor market in Kosovo, as well as the response of institutions to address the
challenges produced by the pandemic. The research model was based on the quantitative
approach. Furthermore, this study focused on the study of several variables such as the impact of
Covid 19, the labor market, and the relationship between Covid 19 and the labor market in
Kosovo. Meanwhile, the questionnaire was used as a tool for data collection. The main findings
of the paper are: (i) the pandemic has a significant impact on the labor market in Kosovo; (ii)
Kosovo institutions have adopted an emergency package as well as the economic recovery
package as a response to the challenges produced by the pandemic; (iii) from the results of
empirical research we understand that employers, workers and the unemployed consider that the
institutions have not done enough to support them in the time of the pandemic; (iv) From the
results of the empirical research we understand that 90% of the respondents surveyed stated that
they did not benefit from the emergency package measures, as well as the package measures for
economic recovery..

Keywords: Kosovo, Covid - 19, labor market, measures, institutions

I. Introduction

Measures taken by Kosovo institutions have only partially addressed the challenges of the
pandemic in the labor market. The main importance of studying this topic lies in the fact that the
pandemic has a significant impact on the labor market in Kosovo; Kosovo institutions have
adopted the emergency package, as well as the economic recovery package in response to the
challenges posed by the pandemic; as well as the results of empirical research we understand that
employers, workers and the unemployed consider that institutions have not done enough to
support them in the time of the pandemic.

The pandemic has a significant impact on the labor market in Kosovo. According the GAP
Institute (2020) “The data of Employment Agency show a significant increase in the number of
jobseekers registered in the Employment Offices” (p. 3). Thus, the number of jobseekers
registered in the Employment Offices by the end of June 2020 is 75,939, of which 35,246 are
female, while 40,693 are male. While, mediations in regular employment due to the pandemic
have been very low, in which case, in the period January - June mediated in regular employment

IProf. Ass. Dr. Ylber Aliu, AAB College, Faculty of Public Administration, Republic of Kosovo.
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through the Employment Offices are 897 people, of which 366 women, while 531 men (p. 3).
The sector most affected by the pandemic in terms of employment is the wholesale and retail
trade sector in this case the number of employees in this sector from 80 thousand at the
beginning of the pandemic has dropped to 43 thousand. However the extent of the impact of the
pandemic on the labor market will be seen after the pandemic ends because many employers are
now keeping workers on hold.

According to the quarterly assessment of the Central Bank of Kosovo (2020), Kosovo's economy
during 2020 is facing the economic and social crisis caused by the COVID-19 pandemic (p. 6).
Restrictive measures on the movement of citizens and closure of certain economic activities have
caused economic shock, broadcast by external channels as well as domestic demand. In
particular, the structure of Kosovo's economy, which is highly dependent on foreign income
(exports of services and remittances, which together account for close to one-third of GDP),
make it very sensitive to this global shock.

Especially for Kosovo World Bank Group (2020) finds that:

- Kosovo was projected to grow by about 4 percent by 2020; however, due to the Covid
19 explosion, the economy is expected to shrink by 4.5 percent while services
exports, public and private investment fall;

- If the outbreak is prolonged and control measures are maintained during the third
quarter of 2020, the recession may be longer and the revenue shortage greater,
limiting further policy response;

- The government has announced an incentive package of 2.8 percent of GDP to
support affected citizens, businesses and professions. Proper targeting of this package
remains essential in mitigating the economic, poverty and social impact of the crisis
(p. 19-24).

The main research objectives of the paper are:

- To analyze the experiences of other countries regarding the measures taken by the
institutions to address the challenges caused by the effects of the pandemic on the labor
market;

- Understand the measures taken by Kosovo institutions to address the challenges of the
pandemic in the labor market in Kosovo;

- Understand and analyze the effect of measures of Kosovo institutions in addressing the
challenges of the pandemic in the labor market.

The main research questions of the paper are:
- What measures have institutions of other countries taken to address the challenges of the
pandemic in the labor market?
- What measures have Kosovo institutions taken to address the challenges of the pandemic
in the labor market in Kosovo?
- How many citizens have benefited from these measures in Kosovo, and have they met
their expectations?
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II. Literature review

One of the main measures taken by almost all the world's governments to avoid spreading the
virus and protect workers is to promote works from home. International Labour Organization and
Organization for Economic Co-operation and Development (2020a) find that “In order to
promote a rapid shift towards work from home, governments took many measures to simplify its
use, including financial and non-financial support for companies” (p. 21). Another measure taken
by Governments was to allow work within companies by restricting business activities to
essential services by enforcing anti-virus standards (p. 22). Providing sickness benefits and paid
leave for all workers is another measure taken by governments (p. 23). However paid leave is an
effective tool only in cases of limitation periods. Increasing the demand of many workers to
provide family care, extending the duration of paid leave (parental leave) or providing financial
means to pay for care services, as well as special measures to address the care needs of
employee’s essential service, many of whom are women. Other measures taken by Governments
were a combination of different measures, as well: job support subsidies (p. 25), liquidity support
for businesses (p. 27), income support for workers who have lost their jobs through the self-
employment scheme (p. 29), employment services and training for jobseekers and workers (p.
32), promoting social dialogue (p. 33).

The Organization for Economic Co-operation and Development has found that the pandemic has
affected almost all countries of the world and more than 50 million people worldwide. According
to the OECD (2020) “In socio-economic terms governments are providing massive fiscal support
to protect businesses, families and the population in need. Governments have spent more than $
12 trillion globally since March 2020 (p. 2). Many countries, including European Union
countries, have reallocated public funds to crisis priorities by supporting health care, small and
medium-sized enterprises, the population in need and crisis-stricken regions.

The institutions with the greatest responsibility for managing the consequences of the pandemic
in the labor market are the public employment services. The International Labor Organization
(2020b) has listed the main points of response of the Public Employment Services to the
pandemic:

Active labor market policies and programs have been very important in helping workers
and employers during the pandemic; use of technology to adapt and facilitate the capacity
of Public Services in providing employment services even during a pandemic; active
labor market support is much more important when offered as an integrated package with
other economic measures in business support, especially in countries with a high degree
of informality in the labor market (p. 1-2).

Kniffin, et.al (2020) say that “The impacts of Covid - 19 on workers and jobs across the globe
have been dramatic” (p. 1). Blocking businesses and industries in order to stop the spread of the
virus has produced unique and fundamental challenges for employers and workers. At the level
of individual workers affected by the closure overnight turned into: (a) workers from home; (b)
essential workers as: medical staff and shop workers; (c) unemployed who are looking for
‘equivalent’ work or seeking unemployment benefit (p. 4). Also Kaushik and Guleria (2020)
says that closure during the pandemic “Has affected different sectors to varying degrees (p. 1).
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Airlines, hotels, manufacturing industry are completely banned and it will take a long time to get
out of this situation, if it can ever come out. Consequently, millions of people in such sectors are
likely to lose their jobs forever.

Seen as a whole the pandemic has caused a massive rise in unemployment in western countries.
Eichhrost, Marx and Rinne (2020) say that “Looking at the growth of unemployment during
2020, there has been a massive increase in countries like Spain and Sweden. This increase has
been even greater in the US, while other countries saw a fairly moderate reaction to
unemployment, e.g. France, Great Britain or Italy” (p. 2). Some countries have seen a massive
decline in working hours in general, and in particular a massive increase in announcements for
and short-term employment. The United States is the most prominent case of a large increase in
unemployment.

The UK has faced major difficulties in the labor market due to the pandemic. Dias et.al, (2020)
have find that “The public health response to COVID - 19 has led to a significant decline in job
demand in many sectors of economic activity in the UK” (p. 32). Immediate policy response to
the pandemic imposed the closure of entire sectors of the economy, including non-core retail
businesses, hospitality and leisure, while air travel was halted mainly due to travel restrictions.
The initial policy response has focused on softening the blow to the finances of families and
allowing the majority of workers and firms to resume their original activities once the crisis is
mitigated (p. 32).

France has mobilized various measures to address the challenges posed by the pandemic in the
labor market. The French government has approved measures for active workers, the
unemployed and those suffering from the pandemic. Wage subsidy is one of the main measures.
Tatiana (2020) find that “Under this type of scheme, the suspension of employment contracts is
combined with the maintenance of a part of the remuneration (70% of the gross remuneration,
84% of the net remuneration) paid by the state. Employers must advance the payment of wages,
with the state paying its assistance later” (p. 28). The next measure is unemployment support.
The government has adopted new rules on unemployment benefits. The purpose of these new
rules is to enable those who were in the scheme before the start of the pandemic to continue to
benefit, and to strengthen the rules for new beneficiaries. Another measure is the payment of
persons affected by the pandemic. Persons affected by the Covid-19 virus are entitled to receive
replacement income from social security and more specifically from health insurance.
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The Federal Government of Germany has adopted a number of different measures to support the
labor market. Occupational health and safety measures:

1. Workplace adjustment. 2. Toilets, food and rest facilities. 3. Ventilation. 4. Infection
control measures for construction sites, farms, field service personnel, etc. 5. Infection
control measures for collective workplaces. 6. Work from home. 7. Business trips and
meetings. 8. Distance. 9. Equipment and tools. 10. Organization of schedules and
working hours. 11. Storage and cleaning of work clothes, etc (Adam and Christian, 2020,
p- 293).

Extension of working hours in the health sector, reduction of working hours in other sectors,
part-time work (750,000 companies have stated that they worked part-time during 2020).
Continuous payment in case of illness of workers (person suffering from covid is released from
work while maintaining the right to compensation), child care (if the child is infected or if the
children are attending school from home and the parent needs to take care of them), quarantine
and prohibition of professional activities (in which case workers are paid if there are official
decisions to terminate work), etc.

Austria has taken measures to mitigate the negative effects of the pandemic on the labor market:

The main components can be summarized as follows: (i) a € 15 billion ‘Corona support
fund’, targeted at all firms, (ii) a € 2 billion ‘difficulty fund’, aimed at the self-employed,
independent professionals and small enterprises, (iii) guarantees and postponement of tax
liabilities for businesses, and (iv) ‘COVID-19 short-term work scheme with an initial
budget of around € 12 billion. Measures (i) - (ii1) addressed to businesses that have little
or no income due to crisis. All measures were announced as methods to keep the business
functioning and capable of securing employment (Rene and Thomas, 2020, p. 15).

The pandemic has hit the labor market in Italy very hard. The Italian government has taken a
number of measures to mitigate the impact of the pandemic on the labor market. Some of the
measures taken by the Italian Government are:

Parental leave - as a result of the temporary closure of schools, public and private sector
employees and self-employed workers caring for children under the age of 12 or with
disabilities were entitled to up to 15 days paid leave for both parents; Temporary ban on
dismissal - employers banned from taking collective redundancies; work from home;
measures to protect health and safety at work; development of social dialogue during the
emergency phase (Marco, 2020, p. 309-311).

Wage subsidies and various tax incentives for employers are the main measures taken by the
Government of Croatia to address the challenges in the labor market after the pandemic
(Grgurev, 2020, p. 1). Slovenia has adopted a series of measures to meet the challenges of the
pandemic in the labor market, such as: work from home, partial re-securing of workers' salaries
for workers temporarily fired due to closure, deferral of payment of taxes and tax contributions,
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basic income for self-employed persons, etc (Kresal, 2020, p. 1). The Government of
Montenegro also took measures to manage the difficulties caused by the pandemic in the labor
market, but these measures were not consulted with the social partners (ILOc, 2020, p. 8).

Canada is one of the countries where there has been a drastic reduction in employment due to the
pandemic. According to Lemieux et.al, (2020) “COVID-19 has caused a decrease of 32% of the
total weekly hours worked between February and April 2020 and a decrease of 15% of
employment” (p. 2). Almost half of job losses can be attributed to low-income workers. The
biggest losses can be attributed to the industries and professions most affected by closures
(accommodation and food services) and workers who are younger, paid every hour and who are
not union members.

The Australian labor market has also been severely affected by the pandemic. Borland and
Charlton (2020) find that “After a sharp one-month drop in working hours from March to April
during closing, this was followed by May-June by the largest increase of one month in working
hours after opening” (p. 316). What happened in the Australian labor market from March to June
is best understood by looking at key executives - first, the impact of the pandemic on household
spending through government business constraints and consumers voluntarily withdrawing from
activities in which they perceive themselves at risk of contracting the virus; and second, the
government response, and especially the job retention program.

India is one of the countries that have faced great difficulties in the labor market due to the
pandemic. Walter (2020) said that “As an immediate measure of support during the blockade, the
Indian Government had secured a package of US $ 25 billion, about 0.8% of GDP. Reserve Bank
of India has taken steps to release about $ 18 billion in liquidity to the banking system” (2020).
In addition, an economic stimulus package was announced as part of the ‘Self-Support Mission’
project, amounting to INR 20 trillion (about 10% of GDP).

Psychologically, the pandemic has affected the labor market in several dimensions. According to
Trougakos, Chawla and McCarthy (2020) “The COVID-19 pandemic has disrupted the lives of
workers across the globe, yet it makes little sense how COVID-19 health anxiety (CovH anxiety)
—that is, feelings of fear and intimidation about having or contracting COVID-19 — affects in
critical work, home and health outcomes™ (2020).

The Covid pandemic will radically transform the job market globally. Fana, Perez and Enrique
(2020) find that “The COVID crisis is so deep that it will not only radically affect the labor
markets in the short and medium term, but can also profoundly change the way of organizing the
work” (p. 402). Telework will transform the labor market and replace the classic form of work
with the physical presence of workers in the workplace, but this will not be the only
transformation. Early evidence from Italy suggests that industries that employ more robots per
worker in production tend to exhibit a lower risk of infection due to Covid-19 (p. 402).
Automation can be accelerated after the crisis as it can be used as a strategy to minimize health
risks while maintaining production and economic activity.
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I11. The reaction of Kosovo institutions to the impact of the pandemic on the labor market

At the end of March 2020 the Government of the Republic of Kosovo approved the Fiscal
Emergency Package to address the consequences of the pandemic (Decision of the Government
of the Republic of Kosovo, No. 01/2019, dated: 30. 03. 2020). This package contained these
measures:

- Double payment of the value of the social scheme for all beneficiaries of social schemes
for April and May, a measure amounting to seven million six hundred and fifty thousand
(7,650,000.00 €) euros, including the payment made for March;

- Additional payment in the amount of thirty (30 €) euros per month for all beneficiaries of
social and pension schemes who receive a monthly payment in the amount of less than
one hundred (100 €) euros, for the months of April, May and June, provided to be
beneficiaries of only one scheme; as well as return to the lists of beneficiaries for
beneficiaries who due to non-submission or non-evaluation in the period January - March
2020, their rights have not been renewed,

- Financial support for companies that are in financial difficulties due to the decline of their
activity due to the public health emergency situation;

- Providing interest-free lending to public enterprises that have financial difficulties due to
the public health emergency situation, in order to ensure their temporary liquidity, with a
return until 31.12.2020, in the amount of up to twenty million euro;

- Providing additional financial support to the Municipalities of the Republic of Kosovo
that have been affected in dealing with the pandemic, in case of need due to the eventual
extension of the public health emergency situation, in the amount of up to ten million
(10,000,000.00 €) euros;

- Providing a salary supplement in the amount of three hundred (300 €) for field workers
who are directly exposed to the risk of infection in their work: medical staff, police,
Correctional Service officials, Emergency Management Agency officials, KSF staff,
workers working in Quarantine, etc., for the month of April and May up to a value of
fifteen million (15,000,000.00 €) euros;

- Additional payment in the amount of one hundred (100 €) euros for workers of grocery
stores, bakeries and pharmacies for April and May, in the amount of up to three million
(3,000,000.00 €) euros;

- Payment of monthly assistance in the amount of one hundred and thirty (130 €) euros to
citizens who lose their job due to the public health emergency situation, for the months of
April, May and June, in the amount of up to four million ( 4,000,000.00 €) euro;

- Supporting initiatives and projects aimed at improving the lives of non-majority
communities in the Republic of Kosovo, which have been hit hardest by the public health
emergency situation, in the amount of up to two million (2,000,000.00 €) euros;

- Increase the budget for grants and subsidies for the Ministry of Agriculture, Forestry and
Rural Development to increase agricultural production, in the amount of five million
(5,000,000.00 €) euros;

- Increase the budget for grants and subsidies to the Ministry of Culture, Youth and Sports
to avoid the situation created by the emergency situation of public health in sports and
cultural activities, in the amount of five million (5,000,000.00 €) euros;
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- Support for exporters in the Republic of Kosovo after the end of the public health
emergency situation, amounting to ten million (10,000,000.00 €) euros;

- Financial support for companies that register employees with an employment contract of
at least one (1) year during the period of public health emergency situation, from one
hundred and thirty (130 €) euros for the next two months after registration, in the amount
of up to six million (6,000,000.00 €) euros;

- Payment of monthly assistance in the amount of one hundred and thirty (130 €) euros for
citizens with severe social conditions, registered as unemployed in the competent
institution, who are not beneficiaries of any monthly income from the Kosovo budget, for
the month of April , May and June, in the amount of up to three million (3,000,000.00 €)
euros.

In addition to the Fiscal Emergency Package, the Government of the Republic of Kosovo in 2020
approved the measures for the implementation of the Economic Recovery Package (Decision of
the Government of the Republic of Kosovo, No. 06/58, dated: 14. 01. 2021). The approved plan
for the implementation of the Economic Recovery Program amounts to three hundred and sixty
five million euros (365,000,000.00 €). These measures are:

Facilitate access to credit for private enterprises, to finance investment projects
and the continuation of the operation, in the amount of one hundred million euros
(100,000,000.00 €), with the following activities;

- - Relief of the tax burden of businesses, to improve their short-term liquidity, in the
amount of fifteen million euros (15,000,000.00 €);

- - Increase of employment, in particular of specific groups of workers with lower
probability for employment in the amount of sixty seven million three hundred thousand
euros (67,300,000.00 €);

- Increase local agricultural production, to increase employment in rural areas, to reduce
the import of agricultural products, to overcome the challenges of lack of sales caused by
COVID-19 and to increase food security by twenty-six million euro (26,000,000.00 €);

- Stimulating aggregate demand, which promotes production and employment with
multiplier effects in the economy, in the amount of fifteen million euros (15,000,000.00
€);

- Support the operation and capital investments of public enterprises, in particular those
investments that are of a strategic nature, to afford the reduction of collection revenues
and the necessary capital investments to be undertaken, in the amount of seventeen
million euros (17,000,000.00 €);

- Financial support for youth employment, support of civil society organizations, other
informal groups, stimulation of cultural, artistic, sports activities and their revitalization,
in the amount of five million euros (5,000,000.00€);

- Support for existing and new programs related to regional development through the
Ministry of Regional Development, which affect balanced regional development, in the
amount of two million euros (2,000,000.00 €);

- Support to non-majority communities in the Republic of Kosovo, for projects and
initiatives aimed at improving their lives and their economic revival, in the amount of
two million euros (2,000,000.00 €);
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- Financial support for projects and initiatives aimed at improving the position of women
in society and the economy, in the amount of two million euros (2,000,000.00 €);

- Support of the education sector to enable the successful start and progress of learning
during the school year 2020/2021, in the amount of ten million euros (10,000,000.00 €);

- Support to Kosovo municipalities to manage the situation created by the COVID-19
pandemic, in the amount of ten million euros (10,000,000.00 €);

- Financial support for compatriots covering the cost of the insurance policy premium, in
the amount of three million euros (3,000,000.00 €);

- Financing (reimbursement of budget lines) for the implementation of the measures of
decision no. 01/19 of the Government of the Republic of Kosovo, in the amount of
seventy one million seven hundred thousand euros (71,700,000.00 €);

- Contingency for emergencies - Contingency is maintained for emergencies for better
coping with the pandemic COVID-19, in the amount of nineteen million euros
(19,000,000.00 €).

IV. Research methodology

The research model was based on the quantitative approach. Furthermore, this study focused on
the study of several variables such as the impact of Covid 19, the labor market, and the
relationship between Covid 19 and the labor market. All participants were initially informed of
the purpose of the research and of the anonymity and confidentiality in response.

4.1. Sample

Participants in the study sample are three hundred and ten (310) participants, of which 67.2%
were male and 32.8% were female.

Figure 1: Gender structure of respondents

Gender

0 Mail Female

Source: Results of empirical research

While in terms of employment status, 13.6% were employers, 30.2% employed and 56.1%
unemployed.
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Figure 2: Structure of respondents: workers, unemployed and employers

What is your employment status?

200
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0 |8

&=

] Employer Worker Enemployed

Source: Results of empirical research
4.2, Instruments

The questionnaire, which consists of 2 sections, is used as a tool for data collection.

- Section 1, aimed to collect information on the demographic characteristics of the participants in
the study, more specifically the demographic variables included in this study are: gender and
social / civil status.

Demographic questions are designed to help determine which factors may influence respondents'
answers, interests, and opinions.

- Section 2, includes questions intended to reflect the views of respondents regarding the clarity
of conditions, criteria and procedures to benefit from the measures and to see the views of
respondents on whether Kosovo institutions have done enough to 'supported during the
pandemic. This section consists of 2 questions, which are according to the Likert scale, such as:
Do you think that the conditions, criteria and provisions for benefiting from the measures were
clear?

(1) strongly disagree, (2) disagree, (3) neutral, (4) agree, (5) strongly agree.

This questionnaire was prepared based on the review of the theoretical aspect.

4.3. Data collection

The questionnaire was initially created with Google Forms and distributed to the personal
contacts of employers, workers and the unemployed and then through various online forums. All
questionnaires were verified with maximum care. The collected data were analyzed through
SPSS. Procedures were applied through descriptive statistical analysis and correlative statistical
analysis. After collecting these data, they were analyzed through SPSS (Statistical Package for
Social Sciences).

68



4.4. Questionnaire reliability

The reliability measurement of the questionnaire was done through Cronbach’s Alfa reliability
test. Analysis values vary from 0 to 1, depending on the number of elements. The reliability of
the elements is considered acceptable when it exceeds the limit of 0.70, but there are authors who
suggest higher values from 0.90 to 0.9 (Stephanie, 2014). Interpretations of the reliability of the
meter in relation to the coefficient Alpha (o) can be made as follows:

-1£0.00 < a < 0.40, the meter is not reliable,

-1f0.40 < a < 0. 60, the reliability of the meter is low,

-if 0. 60 < o < 0.80, the meter is very reliable and

-1 0.80 < a < 1.00, the meter is a meter with a high degree of reliability (Kalayci, 2021, p. 46).

Table 1: Cronbach’s Alpha Reliability Statistics

Cronbach's Alpha Cronbach's Alpha based on Number of elements
standardized elements
0.904 0.905 2

As seen from Table 1, the results of the reliability analysis are acceptable with a value of 0.904,
with a high degree of reliability.

V. Results and discussions
5.1. Quantitative data

In the following, the quantitative data are presented in graphs and tables, where their description
and analysis is done.

Figure 3: Respondents' opinions on the clarity of conditions, criteria and procedures to benefit
from the measures

1. Have the conditions, criteria and procedures for benefiting from the emergency support package and
economic recovery packages been clear to you?

0 Strongly  Disagree  Undecided  Agree Strongly
Disagree Agree
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Source: Results of empirical research

Figure 4: Respondents' opinions on whether Kosovo institutions have done enough to support
them during the pandemic

2 Do you think that the Kosovo institutions has done enough to support employers to save the johs, help
those who have lost their jobs, as well as the unemployed?

s

0 Strongly  Disagres Undecided  Agree  Strongly
Disagres Agres

Source: Results of empirical research

According to the results obtained, men reported that they were more satisfied than women with
the support of Kosovo institutions for employers to save jobs, workers who have lost their jobs,

as well as the unemployed. It was also found that there is a significant correlation in the value of
p <0.01.

Table 2: Correlation analysis on the satisfaction of supporting Kosovo institutions.

Correlations
Gender

Gender Pearson Correlation 1 798+

Sig. (2-tailed) 000

N 310 310
Do you think that Kosovo Pearson Correlation .798™ 1
institutions have done enough - -
to support employers to save Sig. (2-tailed) 000
jobs, workers who have lost N 310
their jobs, and the unemployed? 310

**, Correlation is significant at the 0.01 level (2-tailed).

According to the obtained values, it has been shown that men have reported greater
understanding of the instructions than women regarding the conditions, criteria and procedures
for benefiting from the support packages of the emergency package and the package for
economic recovery. According to the results presented in Table 3, there is a significant
correlation in the value of p <0.01.
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Table 3: Correlation analysis for comprehensibility of instructions by government measures

Correlations

Gender
Gender Pearson Correlation 1 622"
Sig. (2-tailed) .000
N 310 310
1. Have the conditions, Pearson Correlation 622" 1
criteria and procedures for  Sig. (2-tailed) .000
benefiting from the 310 310

emergency support package

and economic recovery

packages been clear to you?

**_Correlation is significant at the 0.01 level (2-tailed).

5.2. Secondary data

The data on the results consist of administrative data obtained from government agencies
regarding the number of beneficiaries of various measures. The data it should be noted that the
execution of the measures has not been completed yet, which means that it is a process which is
still ongoing and consequently we do not yet have collected data on the number of citizens who
have benefited from the measures; some of the institutions have not yet systematized and
published the data until the moment of writing this paper. It should also be noted that we have
focused only on measures that are directly related to the labor market while other measures we
have not traced.

Regarding the measure for the payment of monthly assistance in the amount of one hundred and
thirty (130 €) euros for citizens with severe social conditions, registered as unemployed in the
competent institution, who are not beneficiaries of any monthly income from the Kosovo budget,
for April, May and June, in the amount of up to three million euros, as can be understood from
the data presented in chart 1, the number of families that have benefited from this measure is a
total of 87, 277 with 261,523 members.

Chart 1: Beneficiaries of the fifteenth measure of the emergency package

261, 523

Source: Government of Kosovo.

Chart 2 summarizes the number of beneficiaries by measures to support the labor market from
the emergency package. Regarding the measure for supporting employers to support the salaries
of active workers with 170 euros each in order to maintain the current level of employment, the
number of active workers who have benefited from the measure is 148, 188. The purpose of the
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measure is to support employers in order to keep workers at work, as well as to maintain the
current level of employment. The measure for the support of inactive workers was aimed at
supporting inactive workers with 130 euros per month. The number of citizens who have
benefited from this measure is 834 beneficiaries. Measures to support new workers have also
been part of the package. The purpose of the measure was the financial support of new workers
with 130 euros per month. The number of citizens who have benefited from this measure is 14,
988 beneficiaries. The number of beneficiaries from the measure of support of endangered
workers with 100 euros per month is 14, 925 beneficiaries.

Chart 2: Measures to support the labor market, as well as the number of beneficiaries by
measure

Measures to support the labor market
Measures The number of the beneficiaries
Support for active workers 148,188
The number of inactive workers who

have benefited from the measures

Support for new workers
Support for vulnerable workers

Total 178, 935

Source: Government of Kosovo

VI. Conclusions

Based on the results of the research, the authors of the paper concluded that the pandemic has
had a significant impact on the labor market in Kosovo due to the fact that we have closures of
many businesses which has led to the termination of employment contracts and increasing the
number of unemployed and jobseekers registered in the Employment Offices. Then, although
Kosovo institutions have adopted the emergency package, as well as the economic recovery
package in response to the challenges posed by the pandemic, according to participants in the
study it appears that the institutions have not done enough to support them during the pandemic
and that most of them did not benefit from the emergency package measures as well as the
economic recovery package. Therefore, based on these data, it can be concluded that the
Government of Kosovo has not had a proper strategy to help the citizens affected by the
pandemic.

References

Borland, J., and Charlton, A. (2020). The Australian Labour Market and the Early Impact of
COVID 19: An Assessment. The Australian Economic Review, Vol. 53, no. 3. DOI:
10.1111/1467-8462.12386.

Rene, B., and Leon, Th. (2020). Crisis Response Monitoring Austria. IZA — Institute of Labor

Economics (October 2020). Link:
https://www.iza.org/wc/files/downloads/iza__crisismonitor countryreport at 202010.pdf

72



Biasi, M. (2020). Covid-19 and Labour Law in Italy. European Labour Law Journal 2020, Vol.
11(3) 306-313. DOL: https://doi.org/10.1177/2031952520934569.

CBK. (2020). Quarterly Assessment of Macroeconomic Developments, No. 30, 2020. Link:
https://bgk-kos.org/wp-content/uploads/2020/07/CBK_Q1 2020 MD.pdf.

Decision of the Government of the Republic of Kosovo, Nr 01 /2019, date: 30. 03. 2020. Link:
2020 03 12 122521 Vendimet e Mbledhjes se 7-
te te Qeverise_se Republikes se Kosoves 2020.pdf (mit-ks.net)

Decision of the Government of the Republic of Kosovo, Nr 06 / 58, date: 14. 01. 2021. Link:
https://kryeministri-ks.net/wp-content/uploads/2021/01/Vendimet-e-Mbledhjes-se-58-
t%C3%AB-Qeveris%C3%AB.pdf

GAP Institute. (2020). Ndikimi i pandemisé COVID-19 né tregun e punés. Pristine: GAP
Institute. Link: https://www.institutigap.org/documents/51080 covid_tregu punes F.pdf.

Grgurev, 1. (2020). COVID-19 and Labour Law: Croatia. Italian Labour Law e-Journal Special
Issue 1, Vol. 13 (2020). DOI: https://doi.org/10.6092/issn.1561-8048/10773.

Dias, M., Jouyce, R., Vinay, F., and Xu, X. (2020). The Challenges for Labour Market Policy
during the COVID-19 Pandemic. FISCAL STUDIES, wvol. 41, no. 2. DOLIL
https://doi.org/10.1111/1475-5890.12233.

Eichhrost, W., Marx, P., and Rinne, U. (2020). Manoeuvring Through the Crisis: Labour Market
and Social Policies During the COVID-19 Pandemic. Review of European Economic
Policy, Volume 55, 2020, number 6. DOI: 10.1007/s10272-020-0937-6.

Fana, M., Perez, S., and Enrique, M. (2020). Employment impact of Covid-19 crisis: from short
term effects to long terms prospects. Journal of Industrial and Business
Economics, volume 47, pages391-410. DOLI: https://doi.org/10.1007/s40812-020-00168-5.

ILO and OECD. (2020a). The impact of the COVID-19 pandemic on jobs and incomes in G20
economies. ILO-OECD paper prepared at the request of G20 Leaders Saudi Arabia’s G20
Presidency 2020. Link: https://www.ilo.org/wemsp5/groups/public/---dgreports/---
cabinet/documents/publication/wcms_756331.pdf.

ILO. (2020b). COVID-19: Public employment services and labour market policy responses.
Published by: ILO. Link: https://www.ilo.org/wemspS/groups/public/---
ed_emp/documents/publication/wecms_753404.pdf.

ILO. (2020c). COVID-19 and the World of Work Rapid Assessment of the Employment Impacts

and Policy Responses MONTENEGRO. Published by ILO office. Link:
file:///C:/Users/Y1ber%20Aliu/Downloads/wems_749201.pdf.

73



Kaushik, M., and Guleria, N. (2020). The Impact of Pandemic COVID -19 in Workplace.
European Journal of Business and Management. DOI: 10.7176/EJBM/12-15-02.

Kniffin, K., Narayanan, J., Anseel, F., Antonakis, J., Ashford, S., Bakker, A., et.al. (2020).
COVID-19 and the Workplace: Implications, Issues, and Insights for Future Research and
Action. Harvard Business School. DOI:  20-127 6164cbfd-37a2-489¢-8bd2-
c252cc7abb87.pdf.

Kresal, B. (2020). COVID — 19 and Labour Law: Slovenia. Italian Labour Law E-
Journal, 13(1S). DOI: https://doi.org/10.6092/issn.1561-8048/10944.

Lemieux, Th., Milligan, K., Schirle, T., and Skuterud, M. (2020). Initial Impacts of the COVID-
19 Pandemic on the Canadian Labour Market. University of Toronto Press. DOI:
https://doi.org/10.3138/cpp.2020-049.

OECD. (2020). The territorial impact of COVID-19: Managing the crisis across levels of
government. Published by OECD. Link: https://read.oecd-
ilibrary.org/view/?ref=128 128287-5agkkojaaa&title=The-territorial-impact-of-covid-19-
managing-the-crisis-across-levels-of-government.

Trougakos, J., Chawla, N., & McCarthy, J. M. (2020). Working in a pandemic: Exploring the
impact of COVID-19 health anxiety on work, family, and health outcomes. Journal of
Applied Psychology, 105(11), 1234—-1245. DOI: https://doi.org/10.1037/apl0000739.

Sachs, T. (2020). Covid-19 and Labour Law in France. European Labour Law Journal 2020,
Vol. 11(3) 286-291. DOL: https://doi.org/10.1177/2031952520934565.

Adam, C. (2020). Covid-19 and Labour Law in Germany. European Labour Law Journal 2020,
Vol. 11(3) 292-297. DOI: https://doi.org/10.1177/2031952520934566.

WBG. (2020). The Economic and Social Impact of Covid — 19, No 17, spring, 2020. Link:
https://openknowledge.worldbank.org/handle/10986/33670.

Walter, D. (2020). Implications of Covid-19 for Labour and Employment in India. Indian J
Labour Econ. 2020 Sep 3:1-5. DOI: 10.1007/s41027-020-00255-0.

74



International Conferences on Social Science Research
2-5 September 2020 in Budva, MONTENEGRO
ICONSR 2020

What is the Balkans?: Perception of the Balkans Among Students
in Croatia

Tado Jurié¢!, Anja Bakota?*, Bruno Rukavina’

Abstract: The paper presents the results of research conducted among students at two
Croatians universities, the Catholic University of Croatia, and the University of Zagreb. By
defining Croatia’s affiliation with the region through presenting and explaining the term, it
will be clarified that the Balkans is not exclusively geographical but becomes a political and
cultural epithet that goes beyond its basic meaning. Also, it is important to define media
influences which can create certain public opinion and lead to stereotyped attitudes. The
media, together with various socio-economic, cultural, political, and contextual factors, in
various ways, contribute to different aspects of individual and aggregate behaviors. Social
experiences are partially or completely mediated with “socio-cultural habitus”. The students
agreed that the Balkans were portrayed negatively in the Croatian media and that the
perception of the term itself was conditioned by a number of different factors.

Keywords: Croatian students, perception, the Balkans, media stereotypes, Southeast Europe

1. Introduction

The Balkans as a concept and region has always attracted the interest of scientists from
various disciplines, such as psychology, geography, international relations, security studies,
sociology, and political science. There are different ways of defining the term Balkans,
depending on which approach, or which method we use to describe it. It is often used today in
a pejorative sense, as something unstable, negative, mystical, unfinished, problematic, or a
state of eternal decay and conflict. These are common attributes that come from outside the
Balkans, but how does the Balkans view themselves? In this paper we examined the attitudes
of students through a survey at two Croatian universities, to obtain the best and greatest
representativeness of the sample. The number of students who participated in the survey is
370.

! Catholic University of Croatia, Split, Croatia
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The target population of this research are students at the University of Zagreb and the
Catholic University of Croatia. We saw this target population as important for examining
attitudes about the Balkans, because as future academic citizens they follow everyday current
political, social, and cultural life and are the people on whom the future and their vision of the
Balkans remain. The main goal of the research is to study how examinees view the Balkans,
Croatia’s affiliation to the Balkan region and students’ perceptions of media influence on the
creation of public opinion and certain stereotypes about the Balkans. The historical position of
Croatia indicates that Croatia belongs to several areas of civilization. In its southwest, Croatia
belongs to the culture of the Mediterranean, the north of Croatia is predominantly influenced
by Central Europe, while the central and eastern part of Croatia could be characterized as part
of the Southeast Europe. It is difficult to define and draw a precise line where Southeast
Europe ends and what exactly encompasses the Balkans, but one thing is for sure, Croatian
history has been marked by influences from the Balkans, especially its recent history (the 20th
century) which left a great influence on the definition of the Croatian geopolitical and cultural
circle (Slukan Alti¢, 2011: 402).

Understanding media texts depends on how they are presented to the public, but also on the
previous experience of media users. Therefore, the media represent designed narratives, but
also form narratives (Car, 2008: 147). The media, together with various socio-economic,
cultural, political, and contextual factors, contribute in various ways to different aspects of
individual and aggregate behavior. Therefore, social experiences become partially or
completely mediated, that is, the media converge, reproduce, and become part of the “socio-
cultural humus” (Papacharissi, 2015). Particularly dominant discourse consists of political
narratives where messages addressed to the public through the media have been used as a sort
of appeal whose ultimate purpose is to influence the change of attitudes, behavior, or opinion
of the target public. Negative stereotypes about the Balkans were particularly influenced by
Western world journalists and media. One of the most famous examples of using political
narratives in the context of positioning Croatia in Europe was used by President Franjo
Tudjman, pointing out that it is a “Rampart of Europe”. Tudjman insisted that Croatia be
presented as a country that historically and geographically belongs to the Mediterranean and
Central European regions, and that it was never part of the Balkans (Car, 2008: 31).

2. What is the Balkans?

“The term Balkans originated around 1870, and since then has applied to an area that had
been part of the Muslim world, although not entirely; it was a part of Europe but not entirely
either; it was a part of the newly forming modern nation-states, but not entirely either.”
(Pommer, 2008: 86).

The simple question what the Balkans is, just like the question what Europe is, cannot be
answered easily at all. There is a wide variety of definitions in the literature. Maria Todorova
defines the region, which today is called Southeast Europe or the Balkans, as “one of the sub-
regions of Europe, which can be viewed as the complex result of the interplay of numerous
historical periods, traditions, and legacies (Todorova, 2003: 228-237).
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The “Balkans” has several different forms of expression and appearance, which can be
roughly divided into three categories. First of all, the Balkans is quite simply a name,
originally the name of a mountain range that began to be used increasingly from the 15th
century when the name first appeared. Then, from the 19th century, it began to be applied to
the peninsula, making it the name of a region (Todorova, 2003: 233). In scientific usage, the
distinction between Southeast Europe and the Western Balkans has become established. The
Balkans is often used as a synonym for Southeast Europe. It is a geographically not clearly
defined peninsula in south-east Europe. It protrudes into the Mediterranean Sea and is named
after the Balkan Mountains. Almost 66 million people live in the Southeastern European
countries.*

The term “Western Balkans* was introduced into the language of the European Union at the
EU summit in December 1998. It was intended to designate those Southeastern European
states that, after the accession of Romania and Bulgaria, represent the EU's next strategic
enlargement goal (Jordan, 2005: 164). It is still used primarily by EU institutions and in social
science research. The Western Balkans include the countries of the former Yugoslavia
excluding Slovenia but including Albania. Those states that joined the European Union, i.e.,
Slovenia (2004) and Croatia (2013), are generally no longer included in this term, although
the term often includes Croatia. For Croatia, the assignment to Central Europe is a means of
demarcation from the crisis region of the Balkans, and there is a great resentment against this
term (Brunnbauer, 2013).

Second, the Balkans are used as a metaphor. At the beginning of the 20th century, it became a
pejorative term (even today, the word itself stands for something dirty for many
“Westerners”). According to Todorova, this was a gradual process triggered by events that
accompanied the collapse of the Ottoman Empire and the creation and modernization of
small, weak, economically backward, and dependent nation-states. The difficulties of this
modernization process and the nationalist excesses that accompanied it created a situation in
which the Balkans became a symbol of “aggressive”, “intolerant”, “barbaric”, “semi-
developed”, “semi-civilized”, and “semi-oriental” began to stand. This metaphor and its
current use in the real world of politics is what Maria Todorova referred to and criticized in
her book “The Invention of the Balkans” under the term “Balkanism”.

Third, according to Todorova the Balkans can be viewed as a scientific analysis category - as
a geographical region, as a synonym for Southeastern Europe. And finally, fourthly, the
Balkans can be understood as a special historical legacy - more precisely: as the Ottoman
legacy (Todorova, 2003).

Maria Todorova analyzes the images of the Balkans as “not completely one's own”, she
represents “being different in and from Europe”. Their research made it clear that categories

4 The largest state on the peninsula is Greece, followed by Bulgaria, Serbia, Bosnia and Herzegovina, Albania, North
Macedonia, Montenegro, and Kosovo. The national territories of Croatia, Romania, Slovenia and Turkey, however, extend
beyond the borders of the Balkan Peninsula. (Fischer Weltalmanach 2010).
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such as “Eastern Europe” or “Southeast Europe” are more than just seemingly neutral
geographical terms, but that they often also include “cultural” or “historical* characteristics
that can be used (Brunnbauer, 2011). In the case of the Balkans, it is “intellectual maps” that
turn both terms into political warring terms.

Among the political legacies that have shaped the southeastern European peninsula as a whole
(ancient Greece, Hellenism, Roman rule, etc.) two should be highlighted that were central
until the 19th century. One would be the Byzantium Millennium, with its profound political,
institutional, legal, religious, and general cultural influence. The other is the half-millennium
of Ottoman rule that gave the peninsula its name and the longest period of political unity it
had experienced until then. Not only did part of Southeastern Europe receive a new name
during this period, but it is also the Ottoman elements that have shaped the current Balkan
stereotype most of all. After Maria Todorova's research, one could argue that the Balkans are,
in the narrower sense of the word, the true Ottoman legacy (Todorova, 2003: 241). Holm
Sundhaussen also understands the Balkans as a historical region: the specific combination of
the Byzantine and Ottoman heritage is the most essential characteristic of the region after
Sundhaussen (Sundhaussen, 2005).

And one of the oldest legacies of the Ottoman Empire is the demographic legacy. The
interpenetration of the various ethnic groups over several centuries made their unraveling
under the regime of the newly created nation-states of the 19th and 20th centuries an
extremely difficult matter (Juric, 2013). As a result, practically all nation-states in the Balkans
faced minority problems and delayed modernization. How all of this relates to today's
migrations is explained in the further course of the work.

2.1. “Identity Problems” of Southeast European Societies

The Western Balkans lies in the area of contact and overlap between three historically
traditional cultures: the Western or Central European, the Byzantine Orthodox, and the
Islamic culture. Of the political legacies that have shaped the southeastern European
peninsula, however, only the last two are worth highlighting. One was the Byzantium
millennium, and the other is the five hundred years of Ottoman rule with its profound
political, institutional, legal, religious, and cultural influence (Todorova, 2003: 241). The
Habsburg or Austro-Hungarian monarchy and thus the Central European cultural area also
had a strong influence, but only on developments in Croatia, with a brief phase of influence
on BiH. An essential feature of the Balkans is the specific combination of the Byzantine and
especially the Ottoman heritage, which influenced the longest period of “political unity” in
the Western Balkans (Sundhaussen, 2005). The historically defining effect of belonging to a
cultural group and, in particular, religious and denominational affiliation plays an extremely
important role in the identity and self-image of almost everyone in the Western Balkans
region (Sterbling. 2005: 14).

Like no other region in Europe, Southeast Europe has been shaped with the participation of
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European and world powers. This is a result of the process of retreating and the disintegration
of the Ottoman Empire. The important decisions were made in London, Paris, and Berlin for a
long time, and in Vienna and St. Petersburg until the end of the First World War (Busek,
2002: 8) and recently also in Washington and Moscow, but also from Arab states. So,
representatives of different civilizations.

Huntington defines the term “civilization” or “culture” by “objective” elements such as
history, language, religions, way of life, and institutions. He emphasizes religion as the most
important element: “In the modern world, religion is a central, perhaps the central force.” It is
the only religion and the associated institution of the state as well as the associated different
way of life of the individual religious members that make up a culture. He refers to the
different forms of government that, in his opinion, are strongly influenced by religion
(Christian rulership, orthodoxy, the power of Islam in governance as well as the different
position of the individual in society (individualism, collectivism, family) (Huntington, 1993:
23).

Huntington believes that peoples and nations today are trying to answer questions about their
origins and identities traditionally, by referring to the things that mean most to them. These
are origin, religion, language, history, values, manners, and customs as well as institutions.
Likewise, people identify with cultural groups - tribes, ethnic groups, religious communities,
nations - and, at the broadest level, with cultures i.e., Civilizations. “Civilizations offer
security, they give identity to people who have been torn out of their traditional worlds as a
result of social change and modern economization. In their culture and religion, atomized in a
global world, people find a 'home' again.” (Huntington, 1998: 202).

Huntington also sees civilizations as communities of solidarity, which, due to their religious
and cultural similarities, find themselves in a kind of hostile relationship with others. He
writes: “Hate is human. People need enemies for self-definition and motivation.” (Huntington,
1998: 202) (For criticism see Amartya Sen). In his opinion, this is in Europe particularly
evident in BiH.

During the Ottoman rule that gave the peninsula its name and the longest period of political
unity. After Maria Todorova's research, one could argue that the Balkans are true, in the
narrower sense of the word, the Ottoman legacy (Todorova, 2003: 241). Holm Sundhaussen
also understands the Balkans as a historical region that is characterized by several special
features and differs from other historical regions in Europe. According to Sundhaussen, the
specific combination of the Byzantine and Ottoman heritage is the most essential feature of
the region (Sundhaussen, 2005).

The formation of a nation in the Western Balkans took place significantly different than in all
Western European states: No Western European country had an experience of oppression by
the Ottomans or the Habsburg monarchy. This delayed nation-building processes like those
that took place in Western Europe in the 18th and 19th centuries. But even before the 18th
century, there was never such a heterogeneous population diversity in Western Europe as in
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the Western Balkans (Larmann, 2006: 69). Thus, one of the oldest legacies of the Ottoman
Empire is the demographic legacy. The interpenetration of the various ethnic groups over
several centuries made their disentanglement under the regime of the newly created nation-
states in the 19th and 20th centuries an extremely difficult matter. As a result, practically all
nation-states in the Balkans were confronted with minority problems.

The end of the 14th and the beginning of the 15th centuries brought Bosnia to its first
encounters with Ottoman troops. In 1463 the medieval kingdom of Bosnia was conquered by
Turkish troops, and in 1526 the last Bosnian fortress, Jajce, fell, beginning the almost four
centuries of control of Bosnia by the Ottoman Empire, the strongest seal of the country's
identity gave. With the Turkish conquest, the state character of Bosnia and its socio-cultural
conditions began to change intensively. As a result of the conquest by the Ottomans, the
gradual process of the conversion of large parts of the Bosnian population to Islam begins
(see: Dzihi¢, 2009; Imamovi¢, 1918; in: Mel¢i¢, 2007). ,,The Islamization of a large part of
the population under the Ottomans is the most important and decisive characteristic of the
history of Bosnia in modern times.* (Malcom, 1996: 71; in: Dzihi¢, 2009: 112)

Ottoman rule not only meant the end of the medieval Bosnian state but also the change in
almost all institutions of medieval Bosnian pre-Ottoman society through new forms of society
and social norms (Kasapovi¢, 2005: 146). The new power in Bosnia introduced the “Tymar
system” as a new economic system and the “Vakuf system” as a new social system, it
changed the social structure and created “Carsija” (market); it has changed the architectural
appearance of the country by adding new types of cities, bridges, religious and other
buildings; it has also introduced new patterns of social relationships between people through
the institution of “KomsSiluk™ (neighborhood) as a typical “micro-society” and “an authentic
social group of Bosniak society”. It has also introduced a new culture of living; the Ottomans
also introduced a new school system and brought new art and, in general, a new “symbolic
art” as a way of characterizing the symbolic society and its members; the new power
introduced Arabic script and encouraged the emergence of Turkish and Persian literature; she
introduced hundreds of new Turkish words that changed the dictionary of the Bosnian people
greatly and she also has a new musical art called “Sevdalinka” introduced; Besides, it has
constructed completely new folk customs and imposed a new, fully sacralized everyday way
of life on the population. In brief, in almost all existing social structures, the nature of social
relationships and social norms have been changed (Kasapovi¢, 2005: 146).

While in 1468, five years after the fall of Bosnia under Ottoman rule, there were around 99
percent Christians and 1 percent of Muslim households in the country, the proportion of
Christian households sank to 54 percent in 1520-1535 The proportion of Muslims rose to 46
percent. So, there was already at the beginning of the 17th century. Muslim absolute majority
in Bosnia and a relative majority in Herzegovina. Under Yugoslav rule in Bosnia and
Herzegovina, there was no such strong “ethnic cyclone” as in earlier epochs, although the
changes in ethnic composition were not so small either. From the first post-war census in
1948 to the last pre-war census in 1991, i.e., in only 40 years, the proportion of Serbs in the
population fell from 44 to 31 percent, the proportion of Croats from 24 to 17 percent, during
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the Proportion of Muslims was increased from 31 to 44 percent. These changes are largely
explained by differences in natural growth, which is greatest among Muslims, and by
intensive migration of Croatians to Croatia and Serbs to Serbia (Kasapovi¢, 2005: 78). The
2013 census will most likely confirm that Bosniaks currently make up over 50 percent of the
country's population. This trend will continue to develop in favor of Bosniaks.

Europe “has been assigned several different contents in the Western Balkans since the
beginning of the 1990s until today. "Culture, civilization, Roman Catholic Christianity, the
Enlightenment, progressiveness, and order were ascribed to the term 'Europe'’. At the same
time, these attributes were considered to be essential features of Croatianism or elements of an
ideal worth striving for. The ‘Balkans’, on the other hand, were ascribed primitiveness,
bloodlust, chaos, heresy, backwardness, and laziness, which stigmatized the term Balkans as a
collective term. In contrast to the 'Balkan' ethnic groups of Yugoslavia and Yugoslavia itself -
the state dominated by the 'backward' Serbs, in the constellation of these dichotomous
ascriptions, Croatia and the Croatian ethnicity in BiH were exclusively identified as
'European’ in the nationalistic and identity-building discourses 'constructed.” (Pai¢, 2006:
113).

Relations between the three peoples in BiH could be summarized in the following forms of
polarization: the Serbs and the Croats were against the Ottoman Empire, the Muslims and the
Serbs against the Austro-Hungarian monarchy, the Croats, and the Muslims against the
Kingdom of Yugoslavia and to a lesser extent and more latently against socialist Yugoslavia.
Of the three states that ruled Bosnia and Herzegovina from the 15th to the end of the 20th
century, larger numbers of Muslims were religiously and politically bound only to the
Ottoman Empire, the Croats only to Austria-Hungary and the Serbs to Yugoslavia. So, for
more than five centuries of history, the three most important religious and ethnic communities
in BiH have never supported the same country together, permanently or in large numbers
(Kasapovi¢, 2005: 83).

3. Research methodology

The methodology used in the paper is based on linear research by setting hypotheses and
research questions and answering them using causal relationships using academic sources.
Papers, books, articles, official documents and reports of various institutions that we refer to
and that deal with this topic come from a variety of scientific disciplines, which gives this
paper greater importance due to the growing need for multidisciplinarity in academia.

The aim of the research is to show how students at the Catholic University of Croatia and the
University of Zagreb perceive the Balkans and to define how the media in Croatia portrays
this specific term. Therefore, the following research questions were stated:

1. How do students at the Catholic University of Croatia and the University of Zagreb
perceive the term Balkans and related topics?

2. How do students at the Catholic University of Croatia and the University of Zagreb
perceive media reports on topics related to the Balkans?
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The questionnaire presented in this research paper was conducted among students at the
University of Zagreb and the Catholic University of Croatia. A total of 370 respondents
completed the survey, out of that, 64.1 % were women and 35.9 % were men. Many
researches have proven that women are more likely to fill out the survey, and the same has
been shown in this study (Curtin et al., 2000). The questionnaire used in this research paper
measured the attitudes about the influence of the Croatian media and the creation of public
opinion on topics related to the Balkans. This type of research as well as the corresponding
measuring instrument are declared as quantitative survey research because scientific sampling
and questionnaire design are used for statistical accuracy of measuring population
characteristics (Sukamolson, 2006: 4). The survey started to be conducted in October 2018
and lasted until June 2019 when the questionnaire was closed and could no longer be
accessed. The collected results were processed by statistical methods through the program
SPSS Statistic 26.

4. Results

The first set of questions in the research questionnaire concerned the socio-demographic
determinants of the examinee. As mentioned above according to gender specification, 64.1 %
of respondents was female and 35.9 % was male. Furthermore, 67.8 % of the respondents was
undergraduate students, while 32.2 % was graduate students. Most of the respondents was
born and raised in Croatia (87.8 %) while 8.6 % was born in Bosnia and Herzegovina. Also,
1.89 % of respondents was born in Germany, 0.8 % in Serbia, and 0.8% of respondents did
not declare their birthplace.

The frequency analysis showed the testimony of participants about variable which suggests
that Media reports positive news about the Balkan region. The results presented in Table 1
show that 13 % of the respondents fully disagrees with the claim, 45.9 % disagrees and 35.1
% neither agrees nor disagrees with the proposed connotation. Furthermore, 5.1 %
respondents agrees that the media is conveying positive news about the Balkan region, while
0.8 % of them fully agrees.

Table 1. Review of frequency analysis for the variable: Media reports positive news about the

Balkans
Frequency Percentage Value percentage
I fully disagree 48 13,0 13,0
I disagree 170 459 459
The Neither do I agree
valorisation of ) & 130 35,1 35,1
. nor disagree
testimony
[ agree 19 5,1 5,1
I fully agree 3 0,8 0,8
Total 370 100,0 100,0
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On the other hand, the results presented in Table 2 show that 1.6 % of respondents fully
disagrees with the claim that the term Balkans is negatively depicted in the media, while 5.1
% of them disagrees and 27 % of respondents neither agrees nor disagrees with the proposed
assertion. Finally, 50.3 % of survey participants agrees with the claim, and 15.9 % of them
fully agrees.

Table 2. An overview of frequency analysis for variables The Balkans is presented negatively
in the media

Frequency Percentage Value percentage
I fully disagree 6 1,6 1,6
The . ‘tLdis(z;ngee 19 5,1 5,1
valorisation of erer ) 0" agree 100 27,0 27,0
. nor disagree
testimony
I agree 186 50,3 50,3
I fully agree 59 15,9 15,9
Total 370 100,0 100,0

Furthermore, the frequency analysis shown in Table 3 presents results of the assertion that
participants read the news about the Balkans at least once a week. The results show that 7 %
of the respondents fully disagrees with the claim, 15.1 % disagrees and 25.7 % neither agrees
nor disagrees with the proposed connotation. Also, 36.5 % respondents agrees that they read
the news about the Balkans at least once a week, while 15.7 % of them fully agrees.

Table 3. Overview of frequency analysis for variables I read news about the Balkans at least

once a week
Frekvencija Postotak Vrijednosni
postotak
I fully disagree 26 7,0 7,0
I disagree 56 15,1 15,1
The Neither do I agree
valorisation of ) £ 95 25,7 25,7
} nor disagree
testimony
I agree 135 36,5 50,3
I fully agree 58 15,7 15,7
Total 370 100,0 100,0

Table 4. Overview of frequency analysis for the medium variable participates in creating
Balkan identity
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Frequency Percentage Value percentage
I fully disagree 11 3,0 3,0
The e ‘éldis;grlee 19 5,1 5,1
valorisation of | o' . © " agree 54 14,6 14,6
. nor disagree
testimony
[ agree 189 51,1 51,1
I fully agree 97 26,2 26,2
Total 370 100,0 100,0

The results shown in Table 4 indicates that 3 % of the respondents fully disagrees with the
claim, while 5.1 % disagrees, and 45.6 % of them neither agrees nor disagrees with the
proposed connotation that media participates in creating Balkan identitiy. Furthermore, 51.1
% participants agrees with the mentioned statement, and 26.2 % fully agrees. On the other
hand, the results presented in Table 5 show that 47.8 % of respondents fully disagrees with
the claim that the term Balkans in the media is depicted negatively, while 34.1 % of them
disagrees and 16.8 % of respondents neither agrees nor disagrees with the proposed
connotation. Finally, 1.4 % of survey participants agrees with the claim, and none of them

fully agrees.

Table 5. Overview of frequency analysis for variables I believe in everything I read in the
media about the Balkans

Frequency Percentage Value percentage

I fully disagree 177 47,8 47,8

I disagree 126 34,1 34,1
The Neither do I agree

valorisation of conas 62 16,8 16,8

) nor disagree
testimony
[ agree 5 1,4 1,4
I fully agree 0 0 0
Total 370 100,0 100,0

Table 6. Overview of frequency analysis for the variable Domestic media consider Croats as

Balkans
Frequency Percentage Value percentage
I fully disagree 10 2,7 47,8
I disagree 51 13,8 34,1
The Neither do I agree
valorisation of ) & 106 28,6 16,8
. nor disagree
testimony
[ agree 132 35,7 1,4
I fully agree 71 19,2 0
Total 370 100,0 100,0
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The frequency analysis shown in Table 6 presents results of the testimony that domestic
media considers Croats as Balkans. The results show that 2.7 % of the respondents fully
disagrees with the claim, 13.8 % disagrees and 28.6 % neither agrees nor disagrees with the
proposed connotation. Also, 35.7 % respondents agrees that media considers Croats as
Balkans, while 19.2 % of them fully agrees with the testimony. Furthermore, the results
presented in Table 7 show that 20.5 % of respondents fully disagrees with the claim that they
reading and following the media of neighbouring countries, while 24.3 % of them disagrees
and 24.3 % of respondents neither agrees nor disagrees with the proposed connotation.
Finally, 20.8 % of survey participants agrees with the claim, and 10 % of them fully agrees.

Table 7. Overview of frequency analysis for the variable I’'m reading and following the media
of neighbouring countries (region)

Frequency Percentage Value percentage
I fully disagree 76 20,5 20,5
I disagree 90 243 243
The Neither do I agree
valorisation of ) £ 90 243 243
. nor disagree
testimony
[ agree 77 20,8 20,8
I fully agree 37 10,0 10,0
Total 370 100,0 100,0

Table 8. Overview of frequency analysis for variable Foreign media reports more positively
about the Balkans than domestic media

Frequency Percentage Value percentage
I fully disagree 48 13,0 13,0
I disagree 89 24,1 24,1
The Neither do I agree
valorisation of ) & 164 443 443
. nor disagree
testimony
[ agree 54 14,6 14,6
I fully agree 15 4,1 4,1
Total 370 100,0 100,0

The frequency analysis showed the testimony of participants about variable which suggests
that Foreign media reports more positively about the Balkans than domestic media. The
results presented in Table 8 show that 13% of the respondents fully disagrees with the claim,
24.1 % disagrees and 44.3 % neither agrees nor disagrees with the proposed connotation.
Furthermore, 14.6 % respondents agrees that foreign media reports more positively about the
Balkans than domestic media, while 4.1 % of them fully agrees. Also, the frequency analysis
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shown in Table 9 presents results of the testimony if Croatian students are creating their
opinion on Balkan topics based on media reports. The results indicate that 33 % of the
respondents fully disagrees with the claim, 37 % disagrees and 26.8 % neither agrees nor
disagrees with the proposed connotation. Also, 2.7 % respondents agrees, while 0.5 % of them

fully agrees with the testimony.

Table 9. Overview of frequency analysis for the variable I create my opinion on Balkan
topics based on media reports

Frequency Percentage Value percentage
I fully disagree 122 33,0 33,0
I disagree 137 37,0 37,0
The Neither do I agree
valorisation of ) 99 26,8 26,8
testimony nor disagree
I agree 10 2,7 2,7
I fully agree 2 0,5 0,5
1 Total 370 100,0 100,0

Table 10. Overview of frequency analysis for the variable The Balkans is: a casual way of life

Frequency Percent Valid Percent
I fully disagree 11 3,0 1,6
I disagree 26 7,0 7,0
The Neither do I agree
valorisation of ) & 73 19,7 19,7
. nor disagree
testimony
I agree 169 45,7 45,7
I fully agree 91 24,6 24,6
Total 370 100,0 100,0

The frequency analysis shown in Table 10 presents results of the testimony that The Balkans
is a casual way of life. The results show that 3 % of the respondents fully disagrees with the
claim, 7 % disagrees and 19.7 % neither agrees nor disagrees with the proposed connotation.
Also, 45.7 % respondents agrees, while 24.6 % of them fully agrees with the testimony.
Furthermore, the results presented in Table 11 show that 3.5 % of respondents fully disagrees
with the claim that “The Balkans is harted and revenge”, while 17.6 % of them disagrees and
37 % of respondents neither agrees nor disagrees with the proposed connotation. Finally, 28.6
% of survey participants agrees with the claim, and 13.2 % of them fully agrees.
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Table 11. Overview of frequency analysis for the variable The Balkans is: hatred and revenge

Frequency Percent Valid Percent
I fully disagree 13 3,5 3,5
I disagree 65 17,6 17,6
The Neither do I agree
valorisation of ) g 137 37,0 37,0
) nor disagree
testimony
I agree 106 28.6 28,6
I fully agree 29 13,2 13,2
Total 370 100,0 100,0

Table 12. Overview of frequency analysis for the variable The Balkans is: corrupt political

elites
Frequency Percent Valid Percent
I fully disagree 2 0,5 0,5
The . .éldis(ailgrlee 2 0,5 0,5
valorisation of erer ) 0 Tagree 20 5.4 5,4
. nor disagree
testimony

I agree 121 32,7 32,7

I fully agree 225 60,8 60,8

Total 370 100,0 100,0

The frequency analysis shown in Table 12 presents results of the testimony “The Balkans is:
corrupt political elites”. The results show that 0.5 % of the respondents fully disagrees with
the claim, also 0.5 % disagrees and 5.4 % neither agrees nor disagrees with the proposed
connotation. Furthermore, 32.7 % respondents agrees, while 60.8 % of them fully agrees with

the testimony.

Table 13. Overview of frequency analysis for the variable The Balkans is: nepotism and

corruption
Frequency Percent Valid Percent
I fully disagree 3 0,8 0,8
The . .éldis(ailgrlee 2 0,5 0,5
valorisation of | o' ) 0 Lagree 33 8,9 8,9
. nor disagree
testimony
I agree 163 441 442
I fully agree 169 45,7 45,7
Total 370 100,0 100,0
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The frequency analysis showed the testimony of participants about variable which suggests
that term “The Balkans” is connected with nepotism and corruption. The results presented in
Table 13 show that 0.8 % of the respondents fully disagrees with the claim, 0.5 % disagrees
and 8.9 % neither agrees nor disagrees with the proposed connotation. Also, 44.1 %
respondents agrees that the Balkan is nepotism and corruption, while 45.7 % of them fully
agrees. The frequency analysis shown in Table 14 presents results of the testimony that
patriotism is important and conspicous in the Balkans. The results show that 2.2 % of the
respondents fully disagrees with the claim, 2.7 % disagrees and 10.5 % neither agrees nor
disagrees with the proposed connotation. Also, 51.6 % respondents agrees that patriotism is
important to the inhabitants of the Balkan region, while 33 % of them fully agrees.

Table 14. Overview of frequency analysis for the variable The Balkans is: strong patriotism

Frequency Percent Valid Percent
I fully disagree 8 2,2 2,2
I disagree 10 2,7 2,7
The Neither do I agree
valorisation of ) & 39 10,5 10,5
. nor disagree
testimony
[ agree 191 51,6 51,5
I fully agree 122 33,0 33,0
Total 370 100,0 100,0

Table 15. Overview of frequency analysis for the variable The Balkans is: strong and

expressed nationalism

Frequency Percent Valid Percent
I fully disagree 6 1,6 1,6
The . ‘éldis;grlee 7 1,9 1.9
valorisation of erer ) O 1 agtee 53 14,3 14,3
. nor disagree
testimony
I agree 192 51,9 51,9
I fully agree 112 30,3 30,3
Total 370 100,0 100,0

On the other hand, the results presented in Table 15 show that 1.6 % of respondents fully
disagrees with the claim that the Balkans is about strong and expressed nationalism, while 1.9
% of them disagrees and 14.3 % of respondents neither agrees nor disagrees with the

proposed connotation. Finally, 51.9 % of survey participants agrees with the claim, and 30.3
% of them fully agrees.
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Table 16. Overview of frequency analysis for the variable The Balkans is: democracy

Frequency Percent Valid Percent
I fully disagree 37 10,0 10,0
I disagree 106 28,6 28,6
The Neither do I agr
valorisation of erhe ) 0 1agree 167 45,1 45,1
) nor disagree
testimony
I agree 59 15,9 15,9
I fully agree 1 0,3 0,3
Total 370 100,0 100,0

The frequency analysis showed the testimony of participants about variable “The Balkans is:
democracy”. The results presented in Table 16 show that 10 % of the respondents fully
disagrees with the claim, 28.6 % disagrees and 45.1 % neither agrees nor disagrees with the
proposed connotation. Furthermore, 15.9 % respondents agrees that democracy is a term
connected with the Balkan region, while 0.3 % of them fully agrees.

Table 17. Overview of frequency analysis for the variable The Balkans is: good relations in

the region
Frequency Percent Valid Percent
I fully disagree 46 12,4 12,4
I disagree 148 40,0 40,0
The Neither do I agree
valorisation of ) & 140 37,8 37,8
} nor disagree
testimony
I agree 29 7,8 7,8
I fully agree 7 1,9 1,9
Total 370 100,0 100,0

Furthermore, the frequency analysis shown in Table 17 presents results of the testimony that
“The Balkans refers to good relations in the region”. The results show that 12.4 % of the
respondents fully disagrees with the claim, 40 % disagrees and 37.8 % neither agrees nor
disagrees with the proposed connotation. Also, 7.8 % respondents agrees that term the
Balkans can be associated with good relations in the region, while 1.9 % of them fully agrees.

Table 18. Overview of frequency analysis for the variable The Balkans is: past wars

Frequency Percent Valid Percent
The I fully disagree 5 1,4 1,4
valorisation of I disagree 12 3,2 3,2
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testimony Neither do I agree 54 14.6 14.6
nor disagree ’ ’

I agree 211 57,0 57,0

I fully agree 88 23,8 23,8

Total 370 100,0 100,0

On the other hand, the results presented in Table 18 show that 1.4 % of respondents fully
disagrees with the claim that the term Balkans is associated with the past wars, while 3.2 % of
them disagrees and 14.6 % of respondents neither agrees nor disagrees with the proposed
connotation. Finally, 57 % of survey participants agrees with the claim, and 23.8 % of them
fully agrees.

Table 19. Overview of frequency analysis for the variable The Balkans is: hospitality

Frequency Percent Valid Percent
I fully disagree 6 1,6 1,6
The . ‘éldis;grlee 15 4,1 4,1
valorisation of erer ) O 1 agtee 66 17,8 17,8
. nor disagree
testimony
[ agree 190 51,4 51,4
I fully agree 93 25,1 25,1
Total 370 100,0 100,0

The frequency analysis shown in Table 19 presents results of the testimony that the Balkans
means hospitality. The results show that 1.6 % of the respondents fully disagrees with the
claim, 4.1 % disagrees and 17.8 % neither agrees nor disagrees with the proposed
connotation. Also, 51.4 % respondents agrees that previous mentioned contentions are related,
while 25.1 % of them fully agrees.

Table 20. Overview of frequency analysis for the variable The Balkans is: a low standard of

living
Frequency Percent Valid Percent

I fully disagree 4 1,1 1,1

The . ‘tLdis(z;ngee 15 4,1 4,1
valorisation of crthet ) © hagree 70 18,9 18,9

. nor disagree
testimony

I agree 219 59,2 59,2

I fully agree 62 16,8 16,8
Total 370 100,0 100,0




The frequency analysis showed the testimony of participants about variable which suggests
that “The Balkans is a low standard of living”. The results presented in Table 20 show that 1.1
% of the respondents fully disagrees with the claim, 4.1 % disagrees and 18.9 % neither
agrees nor disagrees with the proposed assertion. Furthermore, 59.2 % respondents agrees
with the averment, while 16.8 % of them fully agrees.

Table 21. Overview of frequency analysis for the variable The Balkans is: disorderly relations
and intolerance between countries

Frequency Percent Valid Percent
I fully disagree 3 0,8 0,8
The . ‘t{ldis(ailgrlee 2 0,5 0,5
valorisation of | 0 281E 39 10,5 10,5
) nor disagree
testimony
I agree 202 54,6 54,6
I fully agree 124 33,5 33,5
Total 370 100,0 100,0

Furthermore, the frequency analysis shown in Table 21 presents results of the testimony that
“The Balkans is disorderly relations and intolerance between countries”. The results show that
0.8 % of the respondents fully disagrees with the claim, 0.5 % disagrees and 10.5 % neither
agrees nor disagrees with the proposed connotation. Also, 54.6 % respondents agrees with the
assertion, while 33.5 % of them fully agrees.

Table 22. Overview of frequency analysis for the variable The Balkans is: criminal

Frequency Percent Valid Percent
I fully disagree 4 1,1 1,1
I disagree 22 5,9 5,9
The Neither do I agree
valorisation of ) & 104 28,1 28,1
. nor disagree
testimony
[ agree 176 47.6 47.6
I fully agree 64 17,3 17,3
Total 370 100,0 100,0

On the other hand, the results presented in Table 22 show that 1.1 % of respondents fully
disagrees with the claim that “the term Balkans is related with criminal actions”, while 5.9 %
of them disagrees and 28.1 % of respondents neither agrees nor disagrees with the proposed
connotation. Finally, 47.6 % of survey participants agrees with the claim, and 17.3 % of them
fully agrees.
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Table 23. Overview of frequency analysis for the variable “The word 'Balkans' associates me

with the Ottoman Empire”

Frequency Percent Valid Percent
I fully disagree 124 33,5 33,5
I disagree 113 30,5 30,5
The Neither do I agr
valorisation of etthe ) 0 Tagree 71 19,2 19,2
. nor disagree
testimony
[ agree 42 11,4 11,4
I fully agree 20 5,4 5,4
Total 370 100,0 100,0

The frequency analysis showed the testimony of participants about variable which suggests
that “The word ‘Balkans’ associates me with the Ottoman Empire”. The results presented in
Table 23 show that 33.5 % of the respondents fully disagrees with the claim, 30.5 % disagrees
and 19.2 % neither agrees nor disagrees with the proposed assertion. Furthermore, 11.4 %
respondents agrees with the averment, while 5.4 % of them fully agrees.

Table 24. Overview of frequency analysis for the variable “In primary and secondary
education, more attention should be paid to the topic of the Balkans”

Frequency Percent Valid Percent
I fully disagree 38 10,3 10,3
I disagree 39 10,5 10,5
The Neither do I agree
valorisation of N 93 25,1 25,1
) nor disagree
testimony
[ agree 126 34,1 34,1
I fully agree 74 20,0 20,0
Total 370 100,0 100,0

Furthermore, the frequency analysis shown in Table 24 presents results of the testimony: “In
primary and secondary education, more attention should be paid to the topic of the Balkans”.
The results show that 10.3 % of the respondents fully disagrees with the claim, 10.5 %
disagrees and 25.1 % neither agrees nor disagrees with the proposed connotation. Also, 34.1
% respondents agrees, while 20 % of them fully agrees with the assertion.

Table 25. Overview of frequency analysis for the variable “During my education so far, I
have gained enough knowledge about the terms: Balkans, Balkan region and Balkanization”

Frequency

Percent

Valid Percent

The

I fully disagree

27

7,3

7,3




valorisation of I disagree 55 14,9 14,9

testimony Neither .do I agree 28 23.8 23.8
nor disagree

I agree 124 33,5 33,5

I fully agree 76 20,5 20,5

Total 370 100,0 100,0

The results presented in Table 25 show that 7.3 % of respondents fully disagrees with the
claim that “During my education so far, I have gained enough knowledge about the terms:
Balkans, Balkan region and Balkanization”, while 14.9 % of them disagrees and 23.8 % of
respondents neither agrees nor disagrees with the proposed connotation. Finally, 33.5 % of
survey participants agrees with the claim, and 20.5 % of them fully agrees.

Table 26. Overview of frequency analysis for the variable “I consider myself as a person
from the Balkans”

Frequency Percent Valid Percent
I fully disagree 110 29,7 29,7
I disagree 52 14,1 14,1
The Neither do I agree
valorisation of ) & 92 249 249
. nor disagree
testimony
I agree 76 20,5 20,5
I fully agree 40 10,8 10,8
Total 370 100,0 100,0

The frequency analysis showed the testimony of participants about variable which suggests
that “I consider myself as a person from the Balkans”. The results presented in Table 26 show
that 29.7 % of the respondents fully disagrees with the claim, 14.1 % disagrees and 24.9 %
neither agrees nor disagrees with the proposed assertion. Furthermore, 20.5 % respondents
agrees with the averment, while 10.8 % of them fully agrees.

Table 27. Overview of frequency analysis for the variable “There is Balkan culture”

Frequency Percent Valid Percent
I fully disagree 25 6,8 6,8
I disagree 31 8,4 8,4
The Neither do I agree
valorisation of ) & 58 15,7 15,7
. nor disagree
testimony
[ agree 165 44.6 44.6
I fully agree 91 24,6 24,6
Total 370 100,0 100,0
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Furthermore, the frequency analysis shown in Table 27 presents results of the testimony that
“there is Balkan culture”. The results show that 6.8 % of the respondents fully disagrees with
the claim, 8.4 % disagrees and 15.7 % neither agrees nor disagrees with the proposed
connotation. Also, 44.6 % respondents agrees, while 24.6 % of them fully agrees with the
testimony.

Table 28. Overview of frequency analysis for the variable “The Balkans have peculiarities
compared to the rest of Europe”

Frequency Percent Valid Percent
I fully disagree 14 3,8 3,8
I disagree 21 5,7 5,7
The Neither do I agree
valorisation of ) 51 13,8 13,8
testimony nor disagree

I agree 197 53,2 53,2

I fully agree 87 23,5 23,5
Total 370 100,0 100,0

The frequency analysis showed the testimony of participants about variable which suggests
that “The Balkans have peculiarities compared to the rest of Europe”. The results presented in
Table 28 show that 3.8 % of the respondents fully disagrees with the claim, 5.7 % disagrees
and 13.8 % neither agrees nor disagrees with the proposed assertion. Furthermore, 53.2 %
respondents agrees with averment, while 23.5 % of them fully agrees.

Table 29. Overview of frequency analysis for the variable “The Balkan contribution to the
world is significant”

Frequency Percent Valid Percent
I fully disagree 48 13,0 13,0
I disagree 113 30,5 30,5
The Neither do I agree
valorisation of ) & 117 31,6 31,6
. nor disagree
testimony
[ agree 73 19,7 19,7
I fully agree 19 5,1 5,1
Total 370 100,0 100,0

Furthermore, the frequency analysis shown in Table 29 presents results of the assertion “The
Balkan contribution to the world is significant”. The results show that 13 % of the
respondents fully disagrees with the claim, 30.5 % disagrees and 31.6 % neither agrees nor
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disagrees with the proposed connotation. Also, 19.7 % respondents agrees that the Balkans
Balkan contribution to the world is significant, while 5.1 % of them fully agrees.

Table 30. Overview of frequency analysis for the variable “The Balkans enjoy a positive
reputation in the world”

Frequency Percent Valid Percent
I fully disagree 114 30,8 30,8
I disagree 199 53,8 53,8
The Neither do I agr
valorisation of etthe ) o Tagree 50 13,5 13,5
. nor disagree
testimony
I agree 7 1,9 1,9
I fully agree 0 0,0 0,0
Total 370 100,0 100,0

Finally, the results presented in Table 30 show that 30.8 % of respondents fully disagrees with
the claim that “the term Balkans is related with criminal”, while 53.8 % of them disagrees and
13.5 % of respondents neither agrees nor disagrees with the proposed connotation. Finally, 1.9
% of survey participants agrees with the claim, but none of them fully agrees.

5. Discussion

Our main hypothesis is that Croatia is partly part of the Balkans and that most students will
therefore have the perception that they belong to this region. With this broad and holistic
approach, we get a more precise definition and a clearer picture of the perception of the
Balkans.

Responders think that Balkan is described in media negative and there not positive news
about Balkan. Media builds the negative perception and connotation of the Balkan, while
creating Balkan identity. Such findings are confirmed in their work by Vezovnik and Sari¢
(2015), who state that the Croatian and Slovenian media report on the Balkans and the region
from a distance and that they do not classify themselves as its members. Responders believe
that Croatian media are placing Croatia into the Balkans, but responders said in survey that
they completely don’t believe media what they wrote about the Balkans, and they do not
create opinions about Balkan from media news. Furthermore, respondents do not trust all the
information about the Balkans available to them through the mass media. Participants also
agree that the media portray Croats as Balkans and do not see foreign media portraying the
Balkan region better than domestic media. Also, they do not create their own opinion about
the region based on media reports. As confirmed by the results of the work of Daku and Azizi
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(2018) more than 50% of respondents do not believe in social media reports about Western
Balkan Countries and such findings are confirmed by this research among Croatian students.

Furthermore, survey responders have learned about Balkan region and terms such as
balkanisation during their education, which means they have knowledge about this region and
their answers are relative, valid and with educational background, not just merely thoughts.
They also think there needs to be more topics about Balkan in education (prime and high
schools). Growing up in the Western Balkans, young people develop a multitude of identities
(Ross, Puzi¢, Doolan, 2016) , and some of them could be clarified by education about the
region to which they belong. Also, responders think that Balkan isn’t doesn’t have positive
reputation. They don’t think Balkan is connected to the Ottoman Empire or Islam. They agree
that the Balkans have particularities and specificities in contrast to the rest of Europe and
there is special Balkan culture. Interestingly, most of Croatian students don’t see themselves
as Balkans. Furthermore, for responders Balkan is place of low standard of living (poverty
and penury) with extremely high level of corruption, criminal and nepotism conducted by
corrupted political elites. Wars, unsettled relations, and hostility between countries are normal
in Balkan region. Although this is seeming like difficult situation to live in, responders see
Balkan as place with a leisurely lifestyle and people are hospitable. As in his book, Bozo
Skoko (2010) state that the past researches has largely confirmed that Croatia is perceived by
its eastern neighbours as a model country. Although the Balkan region is considered as on
with good, honest, and helpful people, on the other hand is still perceived and marked by its
difficult past, wars and many turmoils which is evident in the responses of Croatian students
in this research.

In one of the following researches, it would be desirable to investigate in more depth to what
extent the coverage of the local media influences the perception of the Balkans. It can be
assumed that this influence is bigger in those countries where there is a higher level of
coverage about Balkan’s topics in the media. It would also be interesting to explore the
perception of the Balkans of students from other countries which are referred to as “Balkan
countries”.
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Abstract: In the first half of the 20th century, was realized that the development of tourism
could not be adequately managed only on the basis of company management. As various
stakeholders from various industries, including non-economic ones, operate in tourism, it has
become necessary to establish appropriate cooperation and coordination at the local, regional
and national levels. In the first phase, it was marketing cooperation, and in the next phase, it
was institutionalized through tourist communities usually established by law, with the
obligatory membership of tourism entrepreneurs and other organizations dealing with tourism.
In the pre-pandemic period, the model of destination organization based on the principle of
public-private partnership (DMO) dominated, which included a predominant number of
tourist stakeholders, but not a significant number of individuals. The DMO activities was
dominated by sales marketing, and less in product development management, operational
management within the tourist place. Insufficient coverage in terms of membership and
breadth of activities, led to reduced impact of many small stakeholders, which favored the
development of mass tourism or closed-type tourism (large mixed-use club resorts). In the
pre-pandemic period, many destinations face the problem of "over tourism". As research
shows, the COVID 19 pandemic will generate a strategic shift towards sustainable tourism,
turning to nature and healthy lifestyles, which will require a radical upgrade of the DMO
management model. Numerous small stakeholders should be given equal status in all elements
of destination management, the scope of which is expanding with the point of managing
sustainable development in all three dimensions (environmental, economic and social). The
analysis of the case of Montenegro shows that it, like most Mediterranean tourist countries,
has been affected by the radical tide of tourist movements, especially international ones
(especially from the strongest Mediterranean countries). The destination management
organization remained at the level of the second phase. It could not, even in the pre-pandemic
period, and especially in the time of the pandemic, respond to the challenges of COVID 19
and begin to build a new model of destination management appropriate to the post-pandemic
period. The extent of tourism stumbles is also shown by the economic indicators listed in the
paper. The survey showed that there is an awareness of the need for change in the field of
destination tourism management, although it does not recognize strong ideas and suggestions
on how to achieve this.
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1. Introduction

Destination management has an important role in creating a tourist product since it directly
affects the perception of tourists about the tourist destination, how much a destination will be
visited depends on the brand recognition of the destination. Destination management includes
the involvement of a large number of entities and their coordination, however, their functional
interdependence is not given enough attention. It is precisely the way in which stakeholders
complement and support each other that poses a challenge to the sustainable management of
tourist destinations. (Jugovié, 2020.)

The health crisis caused by the emergence of the COVID19 virus has had a significant impact
on tourism and thus brought new challenges in destination management that require a
combination of short-term, medium-term and long-term perspectives. Due to the crisis caused
by the appearance of the corona virus, the importance of a combination of three approaches in
management is additionally noticed: the theory of business ecosystem, the theory of
complexity and the development of smart tourism. With the appearance of the health crisis,
the mutual influence and dependence of stakeholders became more obvious, which
additionally indicated the importance of proper management of their relations. Given that the
tourism industry includes a large number of small and independent companies, technological
changes are not equally accepted. It is necessary to work on digitalization, automation,
etc. Gathering information on how tourists react, especially during crises, in that way, it
would be significantly facilitated, which means the importance of the development of smart
tourism, which is based on the most modern technological infrastructure. New trends call into
question the current way of activity of destination marketing organizations, and the standard
business model and the way of functioning of public-private partnerships need to be
improved. Of particular importance is the involvement of the local community in the
decision-making chain, the standard model should be replaced by a model, public-private-
people partnerships. (Vargas, 2020.)

Tourism management and planning should provide strategies for smart sustainable
societies. It is necessary to examine the conflicting interests of all parties and find appropriate
solutions to ensure the long-term satisfaction of all participants. The local population have
one of the most important role, as they provide local resources to visitors in exchange for
economic benefits. It is necessary to ensure the rational use of resources, as well as the
management of socio-cultural influences. Governments should play a key role in developing
tourism and launching smart societies. Although governments use tourism as a means to
increase GDP, to stimulate regional development, the increase in jobs is often observed that
governments lack the expertise and resources necessary for proper tourism development. In
order to ensure sustainable tourism development, governments must apply appropriate
planning and development principles. Marketing activities are often based on increasing
attendance without taking into account the specifics or needs and limitations of each
destination, such as its specific geographical, environmental, socio-cultural characteristics. Of
particular importance is a balanced approach that enables value creation for all
stakeholders. (Buhalis, 2022).

In order to adequately manage the development of tourism in Montenegro, destination
management should operate at three levels: national level, cluster and municipal and local
level. The promotion of Montenegro as a tourist destination abroad should be carried out at
the national level, where a unified tourist offer of Montenegro would be offered. Also, within
the competence of the national level, there would be encouragement and monitoring of

100



development according to the national strategy. The tourism product should be developed at
the cluster level, guided by the clusters defined in the Master Plan for Tourism Development
until 2020. Internal project promotion and stakeholder coordination should also be organized
at the cluster level. The municipal or local level should be in charge of operational
harmonization of destination activities, monitoring of tourism at the local level. Such
organized management would enable adequate promotion of the tourist product, where a
unified offer of Montenegro as a tourist destination would be offered (Ratkovi¢, 2009). The
tourism product would be developed at the cluster level, which would make the offer more
competitive on the market and encourage the development of currently underdeveloped areas,
while at the local level they would deal with specific problems at the destination and
preparations for future seasons, including all tourism participants. .

2. Material ve Method

In the paper were used internal and secondary sources. Numerous literal sources were used in
order to define adequate management methods. In order to assess the impact of the pandemic
caused by the appearance of the corona virus in Montenegro, a survey was conducted in
which participated respondents from the tourism industry. Also, official statistics on the
number of tourist arrivals and overnight stays were used.

3. Tourism development in Montenegro and pandemic caused by virus COVID19

Figures 1 and 2 show the number of tourist arrivals and overnight stays during 2019, 2020 and
the first half of 2021 in collective accommodation capacities. During 2020, there was a
significant decline in the number of tourists due to the pandemic caused by the virus
COVIDI19. In order to prevent the spread of the virus in the country, a total lock down was
introduced during April and May. During the first 6 months of 2021, it recorded an increase in
the number of arrivals and overnight stays compared to the previous year.
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Figure 1. Tourist arrivals in collective accommodation
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Figure 2. Number of overnight stays of tourists in colletive accommodation

Total tourist arrivals and overnight stays are shown in Table 1. A significantly higher number
of overnight stays was realized in private accommodation capacities.

Table 1. Tourist arrivals and overnight stays in 2019

2019 Arrivals Overnights
Private accommodation 1,352,028 9,775,133
Collective accommodation 1,293,189 4,680,787
In total 2,645,217 14,455,920

Measures taken against the spread of coronavirus were rated with an average grade of 2.88
while compliance with the measures by the population was rated with an average grade of

2.06.

Adherence to anti-pandemic
measures

Evaluation of measures taken to
prevent the spread of COVID19
virus

® average grade

2.88

0.00 0.50 1.00 1.50 2.00 2.50 3.00

Figure 3. Evaluation of adopted measures and their compliance
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According to research, sun and beach will continue to be an important tourist product. The
importance of the development of cultural tourism and rural tourism in the post-pandemic
period was rate with an average grade of about 3.8.

cultural tourism 3.82

rural tourism 3.79

sun and beach 4.06

3.60 3.70 3.80 3.90 4.00 4.10

M average grade

Figure 4. Development of different types of tourism in the post-epidemic period

Although the sun and beach are still the main tourist products, in the post-pandemic period the
demand for mass forms of tourism will decrease, while the demand for nature travel will
increase.

reduced demand for mass 4.18
tourism

increased demand for trips to 4.47
nature

400 4.10 4.20 430 4.40 4.50

M average grade

Figure 5. Tourist demand in the post-pandemic period

The utilization of the potential for the development of tourism in Montenegro in the post-
pandemic period was rate by the respondents with an average grade of 3.26.
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Figure 6. Exploitation of potential for post-pandemic development

For further tourism development, it is necessary to be based on innovative methods of
participation in tourism planning, which enable control of results and prevention of risks
associated with projects of economic renewal and development of tourism.(Kresi¢ & Mikulié,
2020).

In order to successfully manage the recovery of tourism, it is necessary to adopt an
appropriate strategy, with an action plan for the short, medium and long term, which we still
do not have, neither at the state nor at the company level in Montenegro. In order to overcome
the existing problems and further development in accordance with the principles of
sustainable tourism, the strategy for the recovery of Montenegrin tourism should look in detail
at all the shortcomings of previous activities and give recommendations for improving the
situation. In the tourism recovery phases, the primary focus should be on strategic adjustment
in order to relaunch tourism. A strategic orientation is proposed that specifies strategies and
specific areas. One of the proposed directions is the development of sustainable tourism,
focusing on responsible tourism behavior and cooperation with stakeholders. Strategic
improvements in the form of digital development, improvement of tourism products and
increase of quality (Kuscer,Eichelberger & Peters, 2021.).

4. Discussion and Conclusions

The pandemic experience instills a ‘new consciousness’ and will consequently change
tourism. It is realistic to expect certain changes in the success factor at the operational level in
the short term, but also additional 'wind in the back' for those who have been present for a
long time, although in slow strategic implementation to the existing model of mass tourism.
Among the expected key areas for change are (TeliSman — Kosuta, 2021.):

e Attitude towards the environment / space: Insisting on social distance will change
the acceptable density of content and people living in a particular space. This growing
intolerance of crowds will further actualize issues of great importance for tourism,
such as space management, assessing the carrying capacity of the destination as a
whole or some of its individual facilities such as landmarks, beaches and trails, to
managing visitor flows on particularly attractive and busy places. It will be desirable
to redesign some popular and common content where we are compact by default.
Preference will be given to smaller, more intimate spaces intended for a few or
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spacious, open, natural places where it is possible to be 'together-alone', or at the same
time together with others, but also in your own space. Our collectively ‘shaken’
consciousness can be an additional impetus for change. Including tourism as one of
the activities that is most dependent and at the same time most consuming the
environment. After the initial post-corona phase of stabilization of the tourism sector,
environmentally sensitive practices of tourism companies and destinations will be
expected and rewarded.

e Attitude towards health security - the experience of exposure to a pandemic will
intensify our sensitivity to health security in the places we visit. We will expect
increased mandatory sanitary standards in tourist facilities, but also higher medical
efficiency of the destination. As an example of a safe tourist destination, it is
necessary to ensure a sense of health security without creating psychosis.

e Attitude towards technology - in the months of lock-down technology has allowed
us to continue our lives to proceed more or less normally. It allowed us to keep
working, to participate in classes, to stock up, to pay bills, to have fun, to hang out. It’s
hard to imagine a complete return to the old. However, at least when it comes to
tourism, further penetration of technology in communication with the market or in
performing various administrative, repetitive and simpler tasks is realistic, while travel
'live' will (still) remain irreplaceable as a highly emotional investment.

The corona virus pandemic will leave a deep mark on tourism. In the long term, the global
experience of a pandemic will permanently affect our values and change aspects of our lives
and, in particular, in tourism may result in a shift towards more spatially, environmentally and
socially responsible behavior. Based on best practices and benchmarking strategies, it is
necessary to identify development scenarios, relevant to existing social and economic
changes, that take into account new travel reasons and quality standards set by the worldwide
demand market for destination selection and targeting in distribution circles.

There are the most important interventions in three crisis phases. In the recovery phase,
governmental and DMO interventions are crucial. In the restart phase, sustainable tourism
development and strategic enhancements are emphasized. Authors (Kuscer, Eichberger &
Peters) described that phases as: response, recovery, restart.

There was no previously made plan for managing a crisis, all measures are taken at the
moment and depend on the development of the situation, which changes all the time. The
conditions surrounding the COVID-19 pandemic are constantly changing, making it necessary
to adjust crisis management plans accordingly. As a first reaction and response to a crisis, and
the importance of transparent, open, and continuous communication to all stakeholders. A
future prevention of overtourism, achieving sustainability, as well as a focus on safety and
security represented opportunities for tourism destinations during the COVID-19 pandemic.

After the tourism recovery phase, the primariy focus is on strategic adjustment in order to
restart tourism. Regarding this, a strategic orientation was suggested, which determines
concrete strategies and specific areas. The tourism organizations recommended carrying out a
strategic planning, with a status quo analysis of potential strategies, as well as how to follow
these strategies. One of the suggested directions was the development of sustainable tourism,
focusing on responsible tourism behaviour and stakeholder cooperation. Strategic
enhancements in form of digital developments, improvement of tourism products and quality
increases, employee empowerment and innovations were moreover suggested for the restart
phase. For a successful tourism restart, there is recommended cooperation between
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stakeholders in tourism, and aslo the local community should be emphasized, as well as
cooperation between DMOs.

The improvements in different areas in the future is important to enable the restart of
tourism. This included strategic areas which supporting and expanding digitalization could
strengthen tourism development. After Covid19 pandemic, there is opportunity to improve the
tourism product itself and increase the quality of various offerings. In this sense, there is
mentioned a higher product differentiation, which will be obligatory for the restart of tourism.
In addition, the restart of tourism was seen as an opportunity for employee empowerment.
Education and training were recommended here to help counter unemployment in tourism,
while improving the qualifications of tourism employees at the same time. Human resource
policy should be revised to help better achieve this (Kuscer, Eichberger & Peters, 2021.).

Pandemic has had a very negative impact on tourism, but this crisis can also lead to a faster
transformation of tourism in the direction of sustainable development, with new technologies
and smart tourism. It should be part of a new strategy for sustainable tourism development, as
well as the digital and green transition of the sector, in order to position tourism as high
quality by economic criteria and to be successful throughout the year.

The development of Smart City also facilitates seamless access to value-added services both
for its citizens and tourists as city visitors (Buhalis & Amaranggana, 2013). In this sense, a
city could be categorized as smart when sustainable economic growth and high quality of life
were achieved through investment in human capital, adequate level of government
participation and infrastructure that support proper dissemination of information throughout
the city. (Buhalis, D. and Amaranggana, A., 2013.)

Generally speaking, Smart Tourism aims to develop information and communication
infrastructure and capabilities in order to (Concetta Perfetto,Vargas-Sanchez, Presenza,2016.):
e improve management/governance;
e facilitate service/product innovation;
e cnhance the tourist experience;
e improve the competitiveness of tourism firms and destinations

Smart Tourism Ecosystem can be defined as “a tourism system that takes advantage of smart
technology in creating, managing and delivering intelligent touristic services/experiences and
is characterized by intensive information sharing and value co-creation” (Gretzel, Werthner,
Koo & Lamsfus, 2015.). Moreover, it includes a variety of “species”: touristic and residential
consumers, tourism suppliers, tourism intermediaries, support services, platforms and media,
regulatory bodies and NGOs, transportation carriers, travel technology and data companies,
consulting services, touristic and residential infrastructure and companies typically assigned
to the other industries (Gretzel et al., 2015.). Smart tourism brings many advantages to
industrial heritage by boosting its value and identification as a cultural resource. Using digital
techniques to promote and manage destinations puts resources more within visitors’ reach,
provides more opportunities for interaction, and builds the tourist image of industrialization-
related places (Pardo, 2019).

Apart from ICTs, the role of data in smart destinations is very important from different points
of view. Firstly, because they facilitate a more efficient management of tourist sites. The data
offers the necessary information to understand what the strategies should be for a better
promotion and management of the destination. Secondly, the data facilitates the connection
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between visitors, visited spaces, and available resources, as well as the interaction of these
three elements with the surrounding territory. The result is the emergence of a new
competitive capacity, the projection of the destination in a modern and attractive way, and the
promotion of a model that is, in general, more sustainable (Pardo & Fernandez Alvarez,
2020.).

The definition of a new smart and efficient tourism model is only achieved with the use of
new digital technologies. The concept of the Smart Industrial Tourism Business Ecosystem
(SITBE), which is interesting in a field that has not yet been investigated, refers to the fact
that industrial heritage requires investments in the physical recovery of buildings and also for
the creation of new organization structures based on the technological competitiveness and
intelligent information ( Perfetto,Vargas-Sanchez & Presenza, 2016.)

Example / Smart Tourism: Spain's Malaga and Sweden's Gothenburg have been declared
European Capitals smart tourism 2020.

Malaga has proven to be an environment that offers significant business opportunities and
intends to promote itself as a smart city that connects with residents and visitors to build a
sustainable future. Solutions from Malaga include electric mobility, water conservation,
renewable energy production and application development for tourists. Malaga has undergone
a transformation in the last 15 years, both through the development of the city and through
tourism, which is one of the main strategic branches of development. Malaga also organized a
hackathon to gather ideas from entrepreneurs and technology companies in the city. The
winner of the competition was a smart tourist guide who combined different audio guides in
the city, so people no longer have to rent them individually, and a special application was
developed for beaches where it was not possible to maintain distance due to a pandemic, so
many were closed. The second application includes beaches, many of which closed several
times during the summer because overcrowding made it impossible to maintain the necessary
social distance. The Department of Coastal and Marine Sciences of the University of Malaga
and the research group for big data analysis EDANYA solution came up with a solution in the
form of a website and mobile application AforoCostadDelSol.es, which in the end did much
more than just address the number of visitors. The application uses predictive algorithms
based on artificial intelligence with data obtained from sensors and municipal beach workers.
It also displays in hourly intervals the current occupancy rate, air temperature, water
temperature, wind speed and direction, currents, wave height, direction and period, as well as
the presence of seaweed or jellyfish for each beach along the coast of Malaga (Web source).
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Abstract: It should be noted that in the modern world, energy resources are considered to be
the driving force of sustainable development of the global economy. Most of the energy
carriers are formed due to the hydrocarbon reserves owned by countries. These resources are
considered to be one of the most important elements of the sustainable development and
effective management of the national economies to which they belong. This factor can be
explained by the vital importance of uninterrupted access to energy sources and affordable
access for large industries to continue to operate and survive in the modern world. Thus, the
demand for energy carriers is constantly growing for the proper functioning of all industries,
including manufacturing and management systems, the reliable implementation of defense
and security, to ensure the existing way of life of the people. In the context of these realities,
countries with oil and gas resources gain great advantages. However, when analyzing the
world experience, we see that not all countries with such resources have been able to
implement a successful oil strategy and use natural resources properly for economic
development. A number of factors influence the formation of a successful and sustainable oil
strategy. This paper reviews the world experience and key factors in the formation of oil
strategy and discusses the success stories and the experience emprically in the case of
Norway.

Keywords: oil strategy, Norway, world experience, diversification

1. Introduction

A study of the world economy and scientific literature shows that in international practice, a
number of countries are classified as oil-exporting countries. Undoubtedly, this group of
countries includes the United States of America (USA), the Russian Federation, the Islamic
Republic of Iran, the Federal Republic of Nigeria, the Kingdom of Norway, Indonesia, the
Arab republics around the Persian Gulf and other countries, including the Republic of
Azerbaijan.

Energy resources are considered to be the driving force of sustainable development of the
global economy (Khrushcheva, 2011). Most of the energy carriers are formed due to the
hydrocarbon reserves owned by countries. These resources are considered to be one of the
most important elements of the sustainable development and effective management of the
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national economies to which they belong. This factor can be explained by the vital importance
of uninterrupted access to energy sources and affordable access for large industries to
continue to operate and survive in the modern world. Thus, the demand for energy carriers is
constantly growing for the proper functioning of all industries, including manufacturing and
management systems, the reliable implementation of defense and security, to ensure the
existing way of life of the people (Khrushcheva, 2011).

In the context of these realities, countries with oil and gas resources gain great benefits.
However, when analyzing the world experience, we see that not all countries with such
resources have been able to implement a successful oil strategy and use natural resources
properly for economic development (Ross, 1999). A number of factors influence the
formation of a successful and sustainable oil strategy. One of the most important of these
factors is political. Thanks to political factors and political will, successful oil strategies of a
number of oil-exporting countries are being implemented, and the funds obtained are playing
a local role in supporting the development of the national economy. In other groups of
countries, the situation is different. Thus, there are still problems in the general development
of these countries, as well as in the social sphere. Norway is an example of a country that has
achieved high results in economic and social development through the implementation of the
most successful oil strategy, and the Federal Republic of Nigeria is an example of a country
that has failed to make good use of large oil revenues and is still living in poverty. Of course,
all oil-exporting countries make huge profits from its sales, and to some extent benefit from
these revenues. However, not all oil-producing countries are able to organize a mechanism for
the optimal use of funds from the sale of natural resources and ensure the country's high
development standards.

2. Material and Method

In order to understand factors affecting successful oil strategies, existing academic literature is
analyzed through the method of “content analysis” and general conclusions have been
deducted as results.

3. Results

The level of development of oil-exporting countries can differ sharply. According to the
International Monetary Fund (IMF), the development and implementation of a successful oil
strategy is significantly linked to the political system and governance of the countries
concerned.

The IMF believes that the oil strategy is more successful in countries with a political system
governed by democratic principles (Eifert, Gelb, and Tallroth, 2003). This is because the
media and public control mechanisms work in these management systems, and the
management and use of oil revenues are more transparent. In addition, in a group of countries
with democratic governance, oil revenues are distributed equally among all members of
society for development, and there is government accountability. This leads to better
management of oil spending, the solution of existing problems and the development of the
national economy (Eifert, Gelb, and Tallroth, 2003). Taking all this into account, the IMF
divides oil-exporting countries into several groups according to management principles and
summarizes their characteristics in the management of oil revenues. The current situation in
the countries in these groups allows us to draw initial conclusions about the oil strategies of
oil-exporting countries in the international arena (Eifert, Gelb, and Tallroth, 2003).
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As mentioned earlier, in classifying oil exporters in international practice, the IMF has
identified specific groups of these countries, taking into account a number of factors that
affect the spending of oil revenues, which are mainly related to political governance systems.
These systems include democracy, "fractional democracy," autocracy, reformist autocracy,
and predatory autocracy. The main features of democratic systems include the following
features. Thus, the characteristics of this system include the functioning of a stable multi-party
system, the existence of a strong and flexible management system, the predominance of a
highly qualified electorate, the independence, stability and efficiency of the legal system, and
so on. includes (Eifert, Gelb, and Tallroth, 2003). Institutional features of this management
system include long-term development goals, stable and transparent programs, an improved
legislative system, a highly competitive environment, and the avoidance of waste in spending
budget funds. The economic nature of these systems includes high public savings, as well as
optimal and transparent management of costs and revenues, and a high rate of access to
government social services for the general population (Eifert, Gelb, and Tallroth, 2003).

It should be noted that according to international experience, in democratic societies, the
management and spending of oil revenues serve the interests of all members of society in a
more transparent and successful life. Examples of such oil countries are the United States,
Canada, Norway and other countries. Experience shows that in such societies, oil revenues are
directed to the overall development and social welfare of the population, and the opportunities
for future generations are taken into account. As we have noted, Norway is one of the
countries implementing a successful oil strategy. The success elements of Norway's oil
strategy will be discussed in detail in this section and conclusions will be drawn (Gjessing,
and Syse, 2007).

Other oil-rich countries are described by the IMF as "fractional democracies(Eifert, Gelb, and
Tallroth, 2003)". These countries also have their own economic, institutional and economic
characteristics. The main features of political governance in these countries include the often
uncertain and unstable relations between the interests of the government and opposition
parties, the unequal distribution of resources among the people, inequality of development
opportunities, and the existence of a politicized legal system (Ross, 1999).

This group of oil-rich countries is characterized by short-term strategies, political instability,
non-transparent governance, and high and unnecessary management costs. The governance
system of these countries is also evident in their oil strategies and creates problems in the
implementation process. In countries governed in this way, the chances of oil revenues being
spent properly and saved for the future are very low. Typically, oil revenues are channeled
and appropriated through government-defined groups through various subsidy programs

(Gjessing, and Syse, 2007).

Other groups of countries classified by the IMF are those with autocratic governance. The
features of the political governance of such a system include the existence of a stable
government, the existence of national and cultural identity in the general prism, and the high
role of bureaucracy in the provision of various services and the appointment of public works.
Also, the political and managerial features of these systems include non-transparency in the
management of oil revenues, inflated public spending, weak private sector, and the allocation
of budget funds to ensure the interests of a particular group of the state. These countries are
mainly characterized as economically dependent on oil, the economy is not diversified and
government revenues are generated from oil revenues. Of course, there is no question of
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effective management of oil revenues. Due to the nature of their political system, the
economies of such countries continue to depend on oil (Ross, 1999).

In addition, according to oil revenue management indicators, the other group of countries is
called the group of reformist autocratic countries. These countries prove to be stable in terms
of governance. In terms of institutional structures, these countries are striving for
development in an effort to increase their competitiveness. At the same time, these systems
have ample plans to achieve future goals. As for their economic characteristics, the main
interest of the state in these countries is characterized by the desire to avoid the crisis called
the "Dutch syndrome". Therefore, in the countries included in this group, the state is quite
interested in diversifying the economy and increasing the competitiveness of the private
sector. The government is implementing reforms to free the economy from the effects of oil
revenues.

Finally, it is important to note that another group of oil-rich countries includes a group of
countries called predatory autocracies. In terms of political governance, these countries are
ruled by unstable governments, and the legitimacy of political governance is determined by
force or military means. There is considerable corruption in these governance and legal
systems. An institutional analysis of these systems shows that the competitiveness of the
economy is almost at a very low level. Political intolerance and instability remain high, and
are evident at all levels of unnecessary public spending management. As for the economic
characteristics of the systems in question, such structures have almost no social savings
mechanism. The misappropriation of oil revenues takes place in a situation where unnecessary
public spending is predominant.

Summarizing the experience of oil revenue management at the international level, it can be
seen that the countries under study are united in a group of democratic, autocratic and
reformist countries according to the principles of political governance. Thus, democratic
countries use oil revenues more correctly and successfully, while autocratic countries fail. In
particular, the analysis of oil-exporting country groups identified by the IMF suggests that
countries with democratic governance elements have more successful, non-democratic
governance principles based on the characteristics of oil revenue management and their
impact on the national economy by implementing the right strategic line. countries have the
characteristics of inefficient management of oil revenues. In addition, an analysis of countries'
experiences in developing and managing oil strategies in the international arena suggests that
Norway, located in northern Europe, is the most successful country in the optimal
management of oil revenues and the potential of oil revenues to develop other sectors of the
economy.

Located in northern Europe, on the shores of the North Sea, Norway is one of Europe's main
oil and gas suppliers. Although the history of the oil boom in the Norwegian economy goes
back three decades, before that the country had a well-developed economy and its oil strategy
was well known. In addition, Norway had enough highly qualified specialists. Various
analysts believe that these foundations were among the decisive factors in the formation of a
successful experience in Norway. According to economists, Norway will continue to occupy
an important place in the oil market in the coming years. One of the advantages of Norway,
which is considered one of the most successful in the world in terms of oil revenue
management practices, is that it has a democratic and transparent management system. This,
in turn, had a major impact on the success of the country's oil strategy. Therefore, in the
Norwegian practice, oil revenues benefit every member of society by distributing them fairly
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among all members of society. This is also presented in international practice as the
"Norwegian success" (Gjedrem, 2005).

In 1990, Norway established the Oil Fund to manage oil revenues independently and
profitably. Almost all oil revenues began to accumulate in the Norwegian Oil Fund. Prior to
the creation of the fund, there were still problems with the management of oil revenues in
Norway. During the 1980s and 1996s, the Norwegian government used oil revenues for a
number of unnecessary expenses. This led to a waste of oil costs. However, after the
establishment of an independent oil fund in Norway in 1991 and 1996, these cases were
prevented and a more effective policy was pursued in this direction (Gjedrem, 2005).

According to economists, the creation of an independent oil fund was one of the positive
steps for Norway. In addition, it should be noted that another indicator of Norway's success is
the very low level of the link between the national currency, the Norwegian krone, and oil
prices. Thus, the observations suggest that the impact of oil prices on the exchange rate of the
national currency has remained low. Fluctuations in oil prices have almost no effect on the
Norwegian krone. However, the fact that oil prices have little effect on the exchange rate of
the krone can be considered another example of Norway's success and positive policy
(Gjedrem, 2005). One of the great successes of Norway's oil strategy is that it spends a lot of
money, especially on people's welfare and social programs. Norway is one of the countries in
the world that spends the most money on social programs and social welfare. Thus, compared
to other Scandinavian countries, Norway's hourly wage payments are very high. At the same
time, Norway is characterized by a relatively low retirement age, which is considered a
Norwegian achievement.

Compared to other Scandinavian countries, Norway is the country that saves the most
financial resources. Its oil revenues are collected by the Norwegian Oil Fund. The fund has
managed to significantly increase its revenues in recent years, and this growth is expected to
continue in the coming years. Despite all this, the increase in revenues in the Norwegian oil
fund will depend on oil prices on world markets in the future. Although the government has
managed to reduce the impact of oil prices on the country's economy, the decline in world oil
prices, like that of all producers, does not go unnoticed by Norway's oil revenues. Thus, the
recent sharp drop in oil prices on world markets is affecting the income of Norway, as well as
other oil-exporting countries.

As for the management of the Norwegian Oil Fund, it must be said unequivocally that the
management of the fund is very effective. This is another symbol of the success of Norwegian
oil policy. It should be noted that the Norwegian Oil Fund is one of the largest investors in
both Europe and the United States. On behalf of the Ministry of Finance, Norges Bank
manages the assets of the Norwegian Oil Fund. This is a rather difficult and productive task
for the Bank.

It can be said that the Norwegian government has managed to establish a very professional
management mechanism in this area. Today, Norges Bank continues to generate significant
revenue from asset management each year. As for the payment of money and management
costs of the bank, its total amount is kept at a very low level. Speaking of net income, it
should be noted that Norge Bank has managed to contribute up to 15 billion kroner to the Oil
Fund (Gjedrem, 2005).
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The Norwegian Oil Fund is one of the largest investors in world investment markets. In
addition, the fund is one of the largest institutional investors in the world. The structure and
size of the fund allow it to keep costs low. The Norwegian Oil Fund is a very smart and well-
calculated investment policy. The Fund uses a diversification tool as its main investment
strategy (Gjessing and Syse 2007). Thus, the foundation, as the largest similar institution in
the world, is using this tool very successfully. The Fund's diversification strategy has ensured
the placement of Norwegian oil money in a number of countries. As a result, the fund's
investments are diversified in 27 countries around the world. These countries include the
United States, India, Russia, Brazil, and China. Like all investment organizations, the
Norwegian Oil Fund intends to make more money and diversify its investments in more
sectors of the economy.

At the same time, when we look at the prospects of the fund, we see that the fund has plans to
save money for the future. In the 1990s, the Norwegian government began large-scale
investment programs to develop the oil sector. Thus, the volume of investments was so large
that all Norwegian oil revenues were spent mainly on these investments. Experts and
researchers believe that in the coming years, the Norwegian Oil Fund will continue to play an
important role in the country's economy and make profitable investments. It should be noted
that the positive experience of Norway in general has been associated with the effective
management of oil revenues through an independent oil fund. Achieving high results in the
independent management of oil revenues, the fund has increased its revenues year by year by
saving on management costs and plays a very important role in the overall development of
Norway.

It should be noted that the appreciated practice is also used in the Republic of Azerbaijan, and
the Norwegian practice of managing oil revenues through an independent fund is being
successfully implemented by the Azerbaijani government. Norway and Azerbaijan also have
great cooperation. Statoil is one of the largest investors in the country. The company is also a
participant in the Baku-Tbilisi-Ceyhan oil pipeline project. Compared to other oil producers,
it is clear that the management of oil revenues in Norway is carried out within the framework
of common bargaining and interests, and through the involvement of public institutions in
management. In addition, the interests of various segments were represented in the process by
business and public organizations, and they were mobilized to operate the mechanism for the
use of oil revenues. The country has ensured the participation of almost all trade organizations
and business leaders in the spending of oil revenues. This factor has played a major role in the
success of Norway, a small trading nation (Ross, 1999).

Thus, using all these methods, the Norwegian government sees oil revenues as a means to
achieve the state's future goals and create better social welfare for future generations. Another
positive aspect of Norway is that the high level of transparency and professionalism in the
political and governance system has strengthened public confidence in politicians and civil
servants. The population does not doubt the government's ability to manage oil revenues
because it relies on the government's skills and competencies. It is the country's reliance on
democratic principles that allows the Norwegian government to distribute oil revenues among
the people. It is shown that such an experience exists only in the US state of Alaska, except
for Norway (Gjedrem, 2005).

4. Discussion and Conclusions

Concluding on the experience of Norway, it can be concluded that the country is an oil-
exporting republic based on democratic governance. As mentioned earlier, the country has
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serious skills in the principles of oil revenue management. Because a well-educated
electorate, ensuring consensus in society and transparency in decision-making help them
succeed and use oil revenues properly. All these factors have made Norway one of the
countries with the most successful oil strategy (Freund, 1978).

In general, when considering international experience, other oil countries also attract
attention. For this purpose, it would be expedient to compare the two more oil countries.
These countries include Indonesia and the Federal Republic of Nigeria. Both countries are
rich in oil reserves. Suffice it to say that the Nigerian government has so far earned more than
$ 100 billion from oil sales abroad. However, Nigeria is currently considered a very poor
country (Uzonwanne, 2015).

Looking at these two countries, the question arises as to why Indonesia has managed to better
manage oil revenues by implementing a better oil strategy than the Federal Republic of
Nigeria. As a result of the research, we find the answer to this question in one sentence:
Indonesia has pursued a better macroeconomic and more sound fiscal policy. The difference
between the political systems of the two countries and in the management of the economy has
been a decisive factor influencing the outcome of the oil strategies of these countries.

After the independence of the Federal Republic of Nigeria, the struggle between political
forces and nationalist factors had a great impact on the implementation of economic
strategies. All this has led to political and economic failures in Nigeria. In addition, the fall in
oil prices in 2018 had a significant negative impact on the Nigerian economy . As an oil-
dependent country, Nigeria continues to face unemployment, poverty and political instability.
According to a 2018 report by the Brookings Institution, Nigeria outperforms India in terms
of the number of poor people. Thus, the daily income of more than 87% of the country's
population remains below $ 1.9. Despite being a rich oil country, poverty in Nigeria is
projected to reach a record high by 2022. Despite being Africa's largest oil exporter, Nigeria
still finds it difficult to divert oil revenues to solve people's problems (Uzonwanne, 2015).

Following the fall in global oil prices in 2015, the Nigerian government set out to diversify
the economy, but it is still struggling to achieve this goal. Economists and analysts believe
that Nigeria can achieve economic diversification if it supports the modernization of
agriculture, entrepreneurship and tourism.

Changes in the global political economy following the fall in world crude oil prices in 2018
have pushed Nigeria's governance problems to the fore. Undoubtedly, the fall in oil prices has
created a strategic threat to the country's growing importance in the global economy over the
years, as well as played a catalytic role in the emergence of internal difficulties. For example,
in 2018, the price of one US dollar in the Nigerian forex market rose from 363 to 370 naira
against the local currency. The depreciation of the currency was a negative consequence of
the decline in recent oil prices. Apparently, if oil prices continue to fall, it will further devalue
the naira and lead to a shortage of US dollars in Nigeria's domestic market. A study of the
Nigerian experience suggests that changes in oil prices could lead to significant changes in
Nigeria's internal situation and long-term instability (Lewis, 2009).

Analyzing the Indonesian experience, we are witnessing the development and implementation
of a completely different oil policy. As of 2016, Indonesia has 3,692,500,000 barrels of
proven oil reserves. These figures have raised the country to 27th place in the world among
oil producers. It is estimated that Indonesia accounts for 0.2% of the world's total oil reserves.
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It should be noted that during the reforms, food shortages were observed in Indonesia and
inflation reached 600% (Lewis, 2009). Despite all this, Indonesia has been quite successful in
overcoming these problems. In Indonesia, a consensus has been reached between political
forces and governance, so to speak. However, improving food security and rural livelihoods
remain critical, especially in land-scarce Java.

In Indonesia, the development of the non-oil sector, especially agriculture and industry, was
largely in the interests of political groups. As a result, more stakeholders have been involved
in the management of oil revenues in Indonesia. The key formula for Indonesia's success has
been more inclusiveness in economic processes and oil revenue management. These are the
main features that distinguish Indonesia from Nigeria (Lewis, 2009).

When analyzing oil strategies in international practice, we see that the strong influence of
political management systems on oil strategies remains a key factor. In more democratic
governance systems, stronger oil strategies are developed and implemented more
successfully. The most successful example of this is the Norwegian experience. In addition, it
should be noted that there is no single formula for success in the management of oil revenues.
The result is that oil-exporting countries must find the right formula for success.

The experience of Norway, Indonesia and Nigeria clearly shows that a well-thought-out
strategy, transparency and political will are essential for the successful management of these
revenues, despite the large inflow of funds to countries exporting natural energy resources,
including oil. Otherwise, oil revenues may not lead to overall development, but to the
dependence of countries on oil. Changes in the global economy and oil prices prove that this
is very dangerous for sustainable development.
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TUFE VE Yi-UFE ENDEKLERININ ANALIZi /
ANALYSIS OF CPI AND PPi INDEXES
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Ozet: Bu calismanin amaci, TUFE ve UFE endeksleri arasindaki farkliliklar1 agiklamak ve
kisa vadede aralarindaki farkliligin nedenlerini bulmaktir. Bu amacgla merkez bankasinin
enflasyon raporlar1 incelenmis ve iki endeksin hem genel olarak hem de alt sektorler bazinda
birbirine yansimasi tartisilmistir. Endeksler arasindaki farklar agirlikli olarak vergiler, hizmet
sektorii, Esel mobil uygulamasi ve doviz kurlarindaki dalgalanmalardan olusmaktadir. Kisa
vadede endeksler arasindaki bu ayrigsmanin uzun vadede kapanacagi bilinmektedir. Merkez
bankasi enflasyon raporlari ve ¢aligmalari incelendiginde UFE'deki artislarin zaman igerisinde
TUFE iizerindeki maliyet yénlii baskilar1 artiracagi ve TUFE'nin yiikselmesine neden olacagi
belirtilmektedir.

Anahtar kelimeler: Enflasyon, TUFE, YI-UFE

Abstract: The aim of this study is to explain the differences between the CPI and PPI indices
and to find the reasons for the divergence between them in the short run. For this purpose, the
inflation reports of the central bank were examined and the reflection of the two indices on
each other, both in general and on the basis of sub-sectors, was discussed. The differences
between the indices mainly consist of taxes, service sector, Esel mobile application and
fluctuations in exchange rates. It is known that this divergence between the indices in the
short term will be closed in the long term. When the central bank inflation reports and studies
are examined, it is stated that the increases in the PPI will increase the cost-side pressures on
the CPI over time and cause the CPI to increase.

Keywords: Inflation, CPI, PPI

Giris

Enflasyon, fiyatlar genel diizeyindeki siirekli artis olarak tanimlanmaktadir. Fiyat artiglarinin
enflasyon olarak tanimlanabilmesi i¢in siireklilik arz etmesi ve enflasyon sepetine dahil olan
tirtinlerin genelinde bu artigin yasanmasi gerekmektedir. Enflasyon tiirleri kaynagina, gelisme
stirecine ve hizina gore farkliliklagmaktadir. Arz ve talep enflasyonu kaynagma gore
enflasyon gesidini olusturmaktadir. Agik ve gizli enflasyon gelisme siirecine gore enflasyon
tiirleridir. Son olarak 1limli, yliksek ve hiperenflasyon ise hizina goére enflasyon tiirlerini
gostermektedir. Gelismis ve gelismekte olan ekonomilerde olmasi istenilen enflasyon tiirii tek
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haneli rakamlardan olugsan 1limli enflasyondur. Ciinkii ekonomilerde hi¢ enflasyonun
olmamasi, yiiksek enflasyonun olmasi gibi istenmeyen bir durumdur.

Enflasyonun neden kaynaklandigini anlayabilmek i¢in kaynagina gore enflasyon gesidini
incelemek gerekmektedir. Talep enflasyonu, talebin arzdan daha fazla olmasi durumunda
ortaya c¢ikmaktadir. Arzin talebi karsilayamadigt bu durumda, artan talep fiyatlarin
ylikselmesine sebep olmaktadir. Arz enflasyonu ise {lretimde kullanilan girdilerin
fiyatlarindaki artistan kaynaklanmaktadir. Uretim maliyetlerinin artmasi zamanla fiyatlara
yansimakta ve yukar1 yonli hareket ettirmektedir.

Merkez bankas1 2006 yil1 itibariyle enflasyon hedeflemesi yontemine ge¢mistir. Bu asamadan
sonra yilda dort defa enflasyon raporu yayinlayarak, bunu iletisim araci olarak kullanmustir.
Raporlarda genel olarak bir onceki yilin degerlendirilmesi ve sonraki yilin enflasyonu
hakkinda 6ngoriide bulunulmaktadir.

1.Tiiketici Fiyat Endeksi (TUFE)

Tiiketime yonelik mal ve hizmetlerin fiyatlarindaki degisimi Olgen endekse tiiketici fiyat
endeksi denilmektedir. Endeks 12 ana grup ve 43 alt gruptan olusmaktadir. Bu gruplar tablo 1
de gosterilmektedir. Endekste toplam 415 madde ve 901 madde ¢esidi bulunmaktadir.

Tablo 1: TUFE Ana Harcama Gruplari ve Agirliklar: (%)

Agirhiklar:

2010 2011 2012 2013 2014 2015
Gida ve alkolsiiz 27.60 26.78 26.22 24.09 24.45 24.25
icecekler
Alkollii icecekler ve 5.31 5.90 5.21 5.07 5.29 4.98
tiitiin
Giyim ve ayakkab1 7.30 7.22 6.87 6.83 7.17 7.38
Konut 16.83 16.46 16.44 16.68 16.41 15.79
Ev esyasi 6.78 6.93 7.45 7.28 7.52 7.78
Saghk 2.55 2.40 2.29 2.22 244 2.57
Ulastirma 13.90 15.15 16.73 17.99 15.54 15.38
Haberlesme 4.94 4.64 4.60 4.64 4.70 4.38
Eglence ve Kiiltiir 2.83 2.70 2.98 2.95 3.36 3.54
Egitim 2.48 2.32 2.18 1.91 2.26 2.53
Lokanta ve oteller 5.51 5.89 5.63 6.18 6.58 6.98
Cesitli mal ve hizmetler | 3.97 3.61 3.40 4.16 4.28 4.60

2016 2017 2018 2019 2020 2021
Gida ve alkolsiiz 23.68 21.77 23.03 23.29 22.77 25.94
icecekler
Alkollii icecekler ve 4.98 5.87 5.14 4.23 6.06 4.88
tiitiin
Giyim ve ayakkabi 7.43 7.33 7.21 7.24 6.96 5.87
Konut 15.93 14.85 14.85 15.16 14.34 15.36
Ev esyasi 8.02 71.72 7.66 8.33 7.77 8.64
Saghk 2.66 2.63 2.64 2.58 2.80 3.25
Ulastirma 14.31 16.31 17.47 16.78 15.62 15.49
Haberlesme 4.42 4.12 3.91 3.69 3.80 4.64
Eglence ve kiiltiir 3.81 3.62 3.39 3.29 3.26 3.01
Egitim 2.56 2.69 2.67 2.40 2.58 2.28
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Lokanta ve oteller 7.47 8.05 1.27 7.86 8.67 5.91

Cesitli mal ve hizmetler | 4.73 5.04 4.76 5.15 5.37 4.73

Kaynak: TUIK, Istatistiki Veri Portali, Temmuz, 2021.

TUFE sepetinde bulunan maddeler belirlenirken hanehalk: biitce anketi, kurumsal niifus
bireysel tliketim harcamalari, ¢ikis yapan yabanci ziyaretgiler ve idari kayitlardan elde edilen
harcama, ciro bilgileri ve perakende ticaret sektoriinde yer alan marketlerden saglanan satislar
dikkate alinmaktadir. Sepetteki bulunan maddeler ve agirliklart her yil aralik ayinda
giincellenmektedir. Buna gore kullanilmayan maddeler sepetten ¢ikarilirken, yeni maddelerde
sepete dahil edilmekte ve agirliklar1 yeniden hesaplanmaktadir. Bu hesaplamalar yapilirken
zincirleme endeks ydntemi ile yapilmaktadir (TUIK, Veri portal1, 2021 Temmuz).

Sepete dahil olan maddelerin fiyatlar1 belirlenirken 81 il merkezinin tamamini da igeren
toplam 225 ilgeden fiyat derlenmektedir. Bu asamada ayda 27 980 isyerinden 550 632 fiyat
derlenmektedir. Derlenen fiyatlar vergiler dahil satin alis fiyatlarindan olugsmaktadir. Fiyatlar
siklikla degisen 16 gida iiriinii ve baz1 maddelerin fiyatlar1 ayda dort kez derlenmektedir.
Diger tirlinler ise ayda iki kez fiyat derlemesi yapilmaktadir. Bununa birlikte senede 1 defa
degisen kira bedeli i¢cin 4 274 kirac1 endeks kapsaminda takip edilmekte ve senede bir kez
fiyat derlemesi yapilmaktadir. Buna karsin Miicevher (altin), sigaralar benzin ve mazot
fiyatlar1 ise giinliik olarak takip edilmektedir.

Tablo 2: TUFE Ile Iigili Sayisal Veriler

TUFE 2010 2011 2012 2013 2014 2015
Madde sayis1 446 445 444 437 432 426
Cesit sayisi 923 1154 1169 1083 968 945
isyeri sayist 26132 26478 27335 27243 27432 27198
Fiyat sayisi 372427 370485 388597 383069 389944 390984
Kira sayisi 3985 3993 4176 4252 4265 4290
2016 2017 2018 2019 2020 2021
Madde sayisi 417 414 407 418 418 415
Cesit sayis1 924 910 895 895 897 901
Isyeri sayist 27886 27386 28015 28711 28019 27980
Fiyat sayis1 408093 400772 415000 544256 553064 550632
Kira sayisi 4281 4275 4274 4274 4274 4274

Kaynak: TUIK, Istatistiki Veri Portali, Temmuz 2021.
2. Uretici Fiyat Endeksi (YI-UFE)

Uretim yaparken kullanilan girdilerin fiyat degisimini &lgen endekse iiretici fiyat endeksi
denir. 4 ana sektorden ve 676 maddeden olugmaktadir. Tablo 3 de ana sektorler, agirliklart ve
{iriin sayilar1 gosterilmistir. YI-UFE hesaplanirken derlenen fiyatlar yurt icinde iiretimi
yapilan iiriinlerin, KDV ve benzeri vergiler haric, pesin satis fiyatindan olusmaktadir.  Yi-
UFE, 2003 yilia kadar Toptan Esya Fiyat Endeksi (TEFE), 2003 -2014 déneminde Uretici
Fiyat Endeksi (UFE), 2014 yilindan sonra ise kapsami yurt i¢i ile sinirlandirilmak iizere Yi-
UFE adin1 almistr.

Tablo 3: YI-UFE Ana Sektorler Agirhklar: ve Uriin Sayisi

Yi-UFE 2019 2020 2021

Ana sektorler Uriin Sektor Uriin Sektor | Uriin Sektor
sayis1 agirhg sayis1 agirhgl | sayisi agirhgi

Madencilik ve tas | 21 3.06 22 3.23 22 3.51

ocakeilig
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imalat 614 89.31 644 89.22 652 87.27
Elektrik, gaz | 2 6.52 2 6.61 2 8.38
iretimi ve

dagitim

Su temini 1 1.11 1 0.95 1 0.85

Kaynak: TUIK, Istatistiki Veri Portali, Temmuz 2021.

Yi-UFE’yi ara mali, dayanikl1 tiikketim mali, dayaniksiz tiiketim mali, enerji ve sermaye mali
olmak tizere bes temel ana sanayi grubunda Slgebiliriz. Sekil 1°de bu sanayi gruplarinin son 1
yil igerindeki artig oranlar1 gosterilmektedir. Buna gore en biiyiik artis 57.23 ile ara malinda,
en az artig ise 31.38 ile sermaye malinda gergeklesmistir.

YI-OFE [ /- 02
N 3¢ 25
N 47 56
I 15,10

I 28,34

Madencilik ve tas ocakcilid
Imalat
Elekirk, gaz, buhar

Su temini

| 57,27
S 3158
—— 31,44
N 12,42
I 31 36

o] 5 ‘l.ﬂ 1.5 20 25 30 35 40 45 50 5.5 60 65

Ara mali

Dayanikh tuketim mal
Davaniksiz tiketim mal
Eneni

Sermaye mall

Sekil 1: Yi-UFE yillik degisim oranlar (%), Temmuz 2021
Kaynak: TUIK Haber Biilteni, 2021

Tablo 4’te YI-UFE sepetinin yaridan fazlasini olusturan bes alt sektor gdsterilmektedir. Bu
sektorler YI-UFE igerisinde en yiiksek agirliga sahip olan sektdrlerdir. Bu nedenle bu
sektdrlerde olusacak olan bir fiyat artist agirliklar: nispetinde YI-UFE’yi diger sektdrlerden
daha fazla etkileyecektir. YI-UFE nin yillik degisim oram 44.92°dir (TUIK, Istatistiki Veri
Portali, Temmuz 2021). YI-UFE icerisinde en ¢ok agirliga sahip olan gida iiriinlerinin Yi-
UFE’deki yillik degisime katkisi ise 7.6’dir. Buna ragmen yillik degisime en biiyiik katki ana
metallerden (8.78) gelmektedir. Bu durum ise kiiresel boyutta emtia fiyatlarindaki artis ve
doviz kurunun YI-UFE’ye yansimasi olarak degerlendirilebilir.

Tablo 4: YIi-UFE’nin Agirhig1 En Fazla Olan Alt Sektorleri

Alt sektorler Agirhik (%) Yilhik degisim oram | Yilhk degisime
(%) etkisi (%0)

Yi-UFE 100 44.92 44.92

Gida iirtinleri 20.01 38.92 7.60

Tekstil tirtinleri 10.07 38.83 3.95

Elektrik gaz iiretimi ve dagitimi 8.38 15.10 1.70

Ana metaller 8.19 108.50 8.78

Fabrikasyon metal {iriinler, makine ve | 5.73 49.69 2.88

ekipmanlar hari¢

Kaynak: TUIK, Istatistiki Veri Portali, Temmuz 2021.
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YI-UFE iizerindeki dalgalanmanimn biiyiik sebebi déviz kurlart ve uluslararasi emtia
fiyatlaridir. Uretim esnasinda kullanilan girdilerin ¢ogunlugunun ithal girdiden olusmasi
nedeniyle déviz kurlarmdaki degisiklik YI-UFE iizerine daha kolay sekilde yansimaktadir.
Hatta bazi ara mali sektdrlerinde emtia fiyat gegiskenliginin bire bire yakin olabilmektedir. Bu
nedenden dolay1 iiretimde disa bagimlihk arttikca YI-UFE’nin dis soklardan etkilenme
derecesi artmaktadir. Merkez bankasinin yapmis oldugu ¢alismada sepet kurdaki %1°lik
artisin YI-UFE’ye 0.47 oraninda yansidig1 ve bu gecisin yaklasik iki ¢eyrekte tamamlandig
tahmin edilmektedir. Ithalat fiyatlarindaki % 1 oranindaki artis ise iiretici enflasyonuna 0,38
puan olarak yansimaktadir (TCMB, 2021-1:46-47).

3. Pandemi Doneminde Enflasyon Endekslerindeki Degisimler

Enflasyon sepetine dahil olan maddeler her yil aralik ayinda giincellenmektedir.
Kullanilmayan maddeler sepetten ¢ikarilirken, kullanilmaya baglanan maddeler
eklenmektedir. Son donemlerde Kovit-19 nedeniyle de maske vb. hijyen maddeleri sepete
dahil olmustur.

Covit-19 sonrasi bireylerin tiiketim aliskanliklarinda degisimler olmustur. Bu degisimlerin
bazilar1 kalic1 olurken bazilar1 gegici niteliktedir. Kovit-19 nedeniyle uygulanan kisitlamalar,
restoranlarin, aligveris merkezlerinin, otellerin vb. yerlerin belli donemlerde kapali olmast
bireylerin buralarda harcama yapmasimi kisitlamistir. Dolayisiyla bu donemde tiiketim
kaliplar1 degismistir. Bu durumda TUFE’nin ana alt sektdrlerinin sepetteki agirhiklarinm da
degisimine neden olmustur. 2020 yil1 ile 2021 yil1 karsilagtirildiginda bu durumun etkisi net
sekilde goriilmektedir.

TUFE’de 2021 yilinda bazi ana harcama gruplarmin sepetteki agirligi degismistir. TUFE
sepetinde en ¢ok agirliga sahip olan gida ve alkolsiiz igeceklerin agirhigi 22, 77°den 25.94°e
yiikselmistir. Pandemi doneminde 6nemi artan saglik sektoriiniin ise TUFE igerisindeki
agirhigi yiizde 2,80'den yiizde 3,25'e yiikselmistir. Sokaga ¢ikma yasaklar1 ve evden c¢alisma
vb. uygulamalar bu donemde bireylerin evlerinde daha fazla vakit gegirmelerine neden
olmustur. Bunun bir yansimasi olarak konut, haberlesme, ev esyasi gruplarmin agirligi
artmistir. Bunlarin aksine alkollii icecekler ve tiitiin, giyim ve ayakkabi, egitim, lokanta ve
oteller gibi gruplarin agirligi azalmistir. Ciinkii bir¢ok kisinin home ofis olarak caligsmasi,
ogrencilerin uzaktan egitim sistemine ge¢mesi bu alandaki mal ve hizmetlere olan ihtiyact
azaltmustir.

Kovit-19 la birlikte TUFE’nin fiyat belirleme yonteminde de bazi degisiklikler meydana
gelmistir. Yiiz yiize olarak yapilan hanehalk: biitce anketleri 2020 yilinda pandemi nedeniyle
tamamlanamamistir. Bu nedenle 2021 yilinda enflasyon sepetindeki harcama gruplariin
agirliklart  Avrupa birligi istatistik ofisi metodolojik kilavuzundaki yoOntemlere gore
yapilmistir. Bu yontemler telefon ile fiyat derleme, internet ve zincir marketlerden saglanan
barkod verileri fiyatlarinin kullanilmasi, e-posta ile fiyat toplama gibi alternatif veri
kaynaklaridir.

4. TUFE ve Yi-UFE Tliskisi
TUFE ve YIi-UFE endekslerinin her ikisi de enflasyon hesaplamalarinda kullanilsa da bazi
konularda birbirlerinden fakhidirlar. iki endeks arasindaki farkliliklar, endekslerin sayisal

olarak birbirinden ayrigmalarina neden olmaktadir. Kisa vadede yasanan bu ayrisma uzun
donemde kapanarak, endekslerin yakinlasmasi saglanmaktadir.  Endeksler arasindaki
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farkliliklar su sekilde siralanabilir (Terzi ve Tiitiincii, 2017:174; TCMB, Enflasyon Raporu,
2017-4:36; 2019-1: 33: 2021:34-35; Atuk vd. 2013:6, Durgun Kaygisiz, 2019:133):

1.

S.
6.

TUFE endeksinin igerisinde hizmetler sektorii dahil olmasina ragmen YI-UFE
endeksinin icerisine dahil degildir. Tiiketim sepetinin igerinde hizmetler sektoriiniin
pay1 % 30 civarindadir.

TUFE hesaplanirken vergiler dahil nihai fiyatlar iizerinden, YI-UFE hesaplanirken
vergiler hari¢ satig fiyatlar1 tizerinden derlenmektedir. Petrol fiyatlarindaki %10’luk
bir artis, YI-UFE’ye ayn1 oranda yansirken, TUFE ye ise akaryakit fiyatlarmdaki vergi
yiikii nedeniyle yaklasik iigte bir oraninda yansimaktadir. Ayn1 zamanda uygulamada
olan Esel Mobil Sisteminin de etkisiyle petrol ya da doviz kurundaki artislar vergiden
karsilanmakta, TUFE’de akaryakit fiyatlar1 belirgin bir degisim gdstermemektedir.
Déviz kurlarindaki geciskenlik TUFE’ye nazaran YI-UFE iizerinde daha etkilidir.
Ciinki tretici fiyatlart arz zincirinin ilk asamalarinda yer alirken, tiiketici fiyatlar
nihai asamada yer almaktadir. Bu nedenle, iiretici fiyatlar1 disa acik bir ekonomi olan
Tiirkiye’nin etkilendigi uluslararasi fiyat ve doviz kuru gelismelerine daha hizli ve sert
bir sekilde tepki vermektedir.

Esel Mobil Sistemi (EMS): Doviz kuru, petrol fiyati veya biitan/propan fiyati gibi
maliyet unsurlarindaki ytikselislere bagl olarak akaryakit fiyatlarinda gergeklesecek
artiglarin maktu OTV indirimiyle telafi edilmesi sistemidir (TCMB, 2019-1: 40). Diger
bir anlatimla, Benzin, otogaz ve motorin gibi akaryakit {izerinden alinan Ozel Tiiketim
Vergisinin (OTV) zam veya indirim ddnemlerine gore farkli uygulanmasina
denilmektedir. Akaryakita zam geldiginde zam tutarinca OTV tutar1 diisiiriiliirken,
indirim geldiginde ise indirim bedeli kadar OTV tutar1 artirlmaktadir. Buradaki amag
bireyleri akaryakittaki fiyat dalgalanmalarindan ve zamlardan korumaktir. Bu sistemin
Tiirkiye de ilk uygulamas1 Mayis 2018 de baglamistir. EMS ile birlikte akaryakit
fiyatlar1 sabitlenerek enflasyon baskilart sinirlandirilmistir. Merkez bankasinin yapmis
oldugu bir caligmaya goére EMS 2019 Eylil ayinda yaklasik olarak 1 puanlik
enflasyonist etki sinirlandirilmigtir.

Iki endeksin fiyat derleme zamanlari birbirinden farklidur.

Endekslerin tanim ve kapsamlar1 farklidir.

2018 yilindan bu yana iki endeks birbirinden ayrismaktadir. Tablo 4 Yi-UFE ve TUFE
endekslerinin 2018 y1l1 sonrasi sayisal degerini gostermektedir.

Tablo 4: Yi-UFE ve TUFE Endekslerinin 2018 Y1l Sonras:1 Sayisal Degeri

Tarih TYI- | Yi- Tarih TYI- | Yi-
2018-1 10.35 | 12.14 | 2020-1 12.15 | 8.84
2018-2 10.26 | 13.71 | 2020-2 12.37 | 9.26
2018-3 10.23 | 14.28 | 2020-3 11.86 | 8.50
2018-4 10.85 | 16.37 | 2020-4 10.94 | 6.71
2018-5 12.15 | 20.16 | 2020-5 11.39 | 5.53
2018-6 15.39 | 23.71 | 20206 12.62 | 6.17
2018-7 15.85 | 25.00 | 2020-7 11.76 | 8.33
2018-8 17.90 | 32.13 | 2020-8 11.75 | 11.53
2018-9 2452 | 46.15 | 2020-9 11.75 | 14.33
2018-10 | 25.24 | 45.01 | 2020-10 | 11.89 | 18.20
2018-11 | 21.62 | 38.54 | 2020-11 | 14.03 | 23.11
2018-12 | 20.30 | 33.64 | 2020-12 | 14.60 | 25.15
2019-1 20.35 | 32.93 | 2021-1 14.97 | 26.16
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2019-2 19.67 | 29.59 | 2021-2 15.61 | 27.09
2019-3 19.71 | 29.64 | 2021-3 16.19 | 31.20
2019-4 19.50 | 30.12 | 2021-4 17.14 | 35.17
2019-5 18.71 | 28.71 | 2021-5 16.59 | 38.33
2019-6 15.72 | 25.04 | 2021-6 17.53 | 42.89
2019-7 16.65 | 21.66 | 2021-7 18.95 | 44.92
2019-8 15.01 | 13.45 | 2021-8 19.25 | 45.52
2019-9 9.26 245 | - - -
2019-10 8.55 1.70 | - - -
2019-11 1056 | 4.26 | - - -
2019-12 1184 | 736 | - - -

Kaynak: TCMB, istatistikler

Sekil 2’ de YI-UFE ve TUFE arasindaki enflasyon farkli gosterilmistir. Sekilden de
anlasilacagi iizere 2018 ve 2021 yillarinda endeksler arasindaki fark 6nemli oranda agilmustir.
Bu farklilasmanin nedenleri yukarida maddeler halinde belirtilmistir. Sekilde en son Mart
2021 donemindeki fark goziikkmektedir. Giincel olarak degerlendirirsek agustos 2021 itibari
ile iki endeks arasindaki fark 26 puan olmus ve son yillarin en yiiksek farkina ulagmustir.
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Sekil 2: TUFE ve Yi-Yi-UFE Enflasyonlari Fark (Yillik % Degisim Farki (YI-UFE-TYI-UFE), Puan)

Kaynak: TCMB, Enflasyon Raporu 2021-11:35

Merkez bankasinin yapmis oldugu calismaya gore lretici fiyatlarindan tiiketici fiyatlarina
gecisin %40-45 araliginda oldugu belirtilmektedir. Sekil 3°de de goriildiigi tizere 2006-2021
donemi i¢in imalat sanayi fiyatlarindan tiiketici enflasyonuna gegis ortalama yiizde 41°dir. Bu
déonemde Esel Mobil Uygulamasinin devrede olmasi nedeniyle iiretici fiyatlarindaki artisa
karsin tiiketici fiyatlarinda ayni yiikselis goriilmemistir. Esel mobil uygulamasi nedeniyle son
donemde YI-UFE’nin TUFE iizerindeki geciskenlik etkisi énceki dénemlere nazaran daha az
olmasi beklenmektedir (TCMB, 2021-11: 35).
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Sekil 3: imalat Sanayi Fiyatlarindan Tiiketici Enflasyonuna Gegis Etkisinin Zaman I¢erisindeki
Gelisimi

Kaynak: TCMB, Enflasyon Raporu 2021-11:35

Iki endeks arasindaki gecis etkisi alt gruplar halinde degerlendirildiginde temel mallar, gida,
enerji, tiitiin iirlinleri ve altin bazinda incelenebilir.

e Temel Mallar (TUFE)
e Gda Tutan ve Mucevherat Disi Tuketim Mallari (UFE)
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Sekil 4: TUFE ve Yi-UFE ilgili Alt Gruplar: temel Mallar (Yillik % Degisim)

Kaynak: TCMB, Enflasyon Raporu 2021-111:56

Sekil 4’te temel mallar grubunda iiretici fiyatlarinin biiylik bit kisminin tiiketici fiyatlarina
yansidig1 goriilmektedir.
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s [ ayanikh Mal Altin Harig (TUFE)
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Sekil 5: TUFE ve Yi-UFE llgili Alt Gruplar: Dayamiklh Mallar (Yillik % Degisim)
Kaynak: TCMB, Enflasyon Raporu 2021-111:56

Sekil 5’te iki endeks arasinda dayanikli tiiketim mallarinin durumu gosterilmistir. 2021
Haziran ayimna kadar tiiketici fiyatlarn iiretici fiyatlarindan yiiksek iken sonrasinda iiretici
fiyatlar1 daha ytiksek hale gelmistir.

T aze Meyve Sebze Disi Gida (TUFE)
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Sekil 6: TUFE ve YI-UFE llgili Alt Gruplar: Gida (Yillik % Degisim)

Kaynak: TCMB, Enflasyon Raporu 2021-111:56

Gida iiriinleri arasindaki TUFE ve YI-UFE iliskisi sekil 6’te gosterilmistir. Gida fiyatlarindaki
artis TUFE de nisbeten daha az gdziikmektedir. 2021 yilinda gida komitesinin aldig1 bazi
kararlar nedeniyle YI-UFE ‘deki artislarin TUFE’ye yansimasi sinirli kalmis ve TUFE ve Yi-
UFE arasindaki fark daha da agilmistir.
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Sekil 7 :TUFE ve Yi-UFE llgili Alt Gruplar: Enerji (Yillik % Degisim)
Kaynak: TCMB, Enflasyon Raporu 2021-111:56

Enerji alt grubunun geciskenligi sekil 7°de gosterilmektedir. Bu grupta da endeksler arasinda
geciskenlik smirli kalmistir. TUFE ve YI-UFE arasindaki makas en belirgin olarak 2018
yilinda agilmig, 2021 yilinda da bu durum devam etmektedir. Bu durumun nedeni vergi ve
Esel mobil uygulamasidir.
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Sekil 8: TUFE ve Yi-UFE flgili Alt Gruplar: Tiitiin iiriinleri (Yillik % Degisim)
Kaynak: TCMB, Enflasyon Raporu 2021-111:57
Tiitiin {iriinlerinin enflasyon gegiskenligi sekil 8’de gosterilmektedir. Tiitiin iiriinlerinde YI-

UFE ve TUFE enflasyonu birbirinden ayrismaktadir. Bu durum Yi-UFE’nin vergiler dahil
edilmeden hesaplanmasinda kaynaklanmaktadir.
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Kaynak: TCMB, Enflasyon Raporu 2021-111:57

Son olarak altin ve miicevherat grubundaki enflasyon dinamikleri sekil 9°de gosterilmistir.
TUFE ve YI-UFE enflasyonlar1 birbirine yakin seyretmektedir.

Sonug¢

Enflasyon makro problemlerin baginda yer almasi ve bireyleri giinliik yasantisini etkilemesi
nedeniyle merak edilmekte ve bir¢ok ¢alismaya konu olmaktadir. Bu ¢alismanin amaci TUFE
ve YI-UFE endeksleri arasindaki farklar1 agiklayarak, kisa vadede aralarinda olusan
ayrigmanin nedenlerini bulmaktir. Bu amacla merkez bankasinin enflasyon raporlari
incelenmis ve hem genel olarak hem de alt sektorler bazinda iki endeksin birbirine yansimasi
ele alinmustir.

Endekslerin genel seyri incelendiginde 2017 yilina kadar birbirlerine yakin seyrettikleri fakat
2018’den sonra endeks degerlerinin farklilastiklar: goriilmektedir. 2021 yilinin agustos ayinda
TUFE 19.25, Yi-UFE 45.52 olarak gerceklesmistir. Yi-UFE oranlarinin TUFE’ye gére bu
kadar yiiksek seyretmesinin farkli nedenleri bulunmaktadir. Bunlar, Yi-UFE hesaplanirken
vergiler dahil edilmeden hesaplanmasi, Esel Mobil Sisteminin uygulamada olmas1 ve YI-
UFE nin déviz kurundaki dalgalanmalardan daha ¢ok etkilenmesidir.

Endeksler arasinda kisa vadede olusan bu ayrismanin uzun vadede kapanacagi bilinmektedir.
Boyle bir durumda TUFE’deki yiikselisten dolayr m1 yoksa YI-UFE’deki diisiisten dolayimi
bu yakinsamanin gergeklesecegi merak edilmektedir. Merkez bankasi enflasyon raporlar1 ve
yapilan calismalar incelendiginde YI-UFE’deki artislarin zaman igerisinde TUFE iizerinde
maliyet yonlii baskilari arttirarak TUFE’nin artmasina neden olacagi belirtilmektedir.
Ozellikle disa agik ve bagimlilig yiiksek olan ekonomilerde nihai {iriiniin fiyat hammadde ve
girdilerin fiyatina baghdir. Nitekim 2021 yilinda Yi-UFE’yi olusturan bes temel ana sanayi
grubu igerisinden en biiyiik artis ara malinda ger¢eklesmistir. Bu durumda déviz kurlarindan
dolay1 yiikselen tretim maliyetleri zaman igerisinde tiiketici fiyatlarina da yansiyacaktir.
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Diger bir degisle YI-UFE’den TUFE’ye dogru bir geciskenlik beklenmektedir (Durgun
Kaygisiz, 2018: 4454; Durgun Kaygisiz, 2019: 138).

YI-UFE’den TUFE’ye dogru olan fiyat gecisi her sektdr i¢in ayni oranda olmamaktadir.
Temel mal, dayanikli mal ve altin gibi Sektorlerde iiretici fiyatlar tiiketici fiyatlarina biiyiik
oranda yansimaktadir. Bunun yani sira petrol iiriinii ve tiitiin gibi sektorlerde esel mobil
uygulamasi nedeniyle YI-UFE’den TUFE’ye gegis smirli olmaktadir.
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Abstract: This research will be focused on the professional competences of teacher in
presenting the modern methods in foreign language learning in Kosovo. The professional
competences at the Foreign Language Department at the University of Prizren with the
students with different mother tongue (Albanian, Bosnian, Turk, Roma etc.) studying German
and English as Foreign Language and more widely the ways in which academic staff are
delivering them using a range pedagogical strategies and resources including digital
technologies. Collectively they provide a wide-ranging and insightful guide to the
methodologies that are being employed to help graduates, through their study of foreign
language, to transition from university into the world work. They are based on extensive
enquiry, discussion and practice on the part of the author and offer a wealth of thought-
provoking ideas and examples that readers can reflect upon and integrate successfully into
their own teaching practice.

Keywords: Development of Professional Competences, Foreign Language Learning, Teacher
Training.

1. Introduction.

The main subject of this research is the development of Professional Competences in Foreign
Language Learning, several discussions in the society begin with the claim that the question
of employability and Higher Education’s (HE) contribution to it are the professional
competences on Foreign Language Learning and is an issue for the sector (education and
society) as a whole, not just language education. Bausch & Krumm (2003) for example,
points towards the debate that the Foreign Language Learning (FLL) at the university courses
should equipped their students with both the hard and soft skills, knowledge, and
competencies necessary for both successful and fulfilling careers and to meet the needs of
students as well as of society more widely. Such discussions have been the catalyst for a
growing number of articles, papers, frameworks and conferences seeking to draw attention to
21st century development of professional competencies and how universities might integrate a
focus on these into their curriculum.

Harmer (2012) offers a structure and process for developing ways in which to deliver these
skills in higher education and teacher training programs. According to the HEA, providers
within the sector are coming under increasing pressure from all stakeholders including
alumni, employers, government bodies, parents, professional organisations as well as their
current students to prioritise this agenda in its strategic planning processes and arrangements.
As Konig (2003) explains in his contribution, Learn/Acquire has taken considerable steps to
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develop strategies that “emphasise and stress the importance of professional competences and
quality education for employability” in a wide range of contexts including on the university’s
Institution-Wide Language Programme and Professional Competences of FLL.

BALEAP (The global forum for English for Academic Purposes) on the other hand, explores
the affordances of the modern language classroom for delivering key digital competencies
such as online literacy and digital content creation. They explore these themes in their own
context of teaching, in which, due to the remoteness, heterogeneity and flexible learning
needs of students, technology plays a central role in delivery.

Questions: Based on three questionnaires distributed to the students of University “Ukshin
Hoti” Prizren, school teachers and school directors “Questionnaire on Foreign Language
Learning (FLL) -Thinking about learning how you learn a language and how you can be a
good teacher”.

The research approach is qualitative in its nature, and to guide our research we asked the
following questions:

1. What were the best and the worst methods and activities to learn English or German you
have had? - What are the best methods to learn the following language learning items:
Vocabulary, Grammar, Listening, Reading, Writing and Speaking?

2. What kind of professional teacher training are offer in the level of school and
municipality?

3. Would you enjoy doing a course at a distance? What are the advantages or disadvantages
of online learning and online teaching?

4. What do teachers highlight as supportive for professional growth and what obstacles do,
they encounter when participating in a Professional Development Programs.

5. What do teachers refer to as influential or motivated for their classroom.

The aim of this survey is to look at professional, cultural and social differences which may
influence the way you learn, and you teach a language and the Teacher Professional
Development.

Methodology. The use of digital tools and questionaries on development of professional
competence, quality and quantitative methodology based on BALEAP research materials and
questionaries on 120 students, 30 teachers and 4 management staff of the University and
School Directors.

Results. The use of digital technologies in language teaching has a high contribution in
development of professional competences and they support student employability.

Conclusion. This research effects the development of professional competences in FLL and
research shows that the digital education, digital content creation and e-learning literacy of
teacher needs to change, and academics need to embrace new technology since Kosovo
society is now reconnected to the most recent developments in science, technology and
culture. At the present there are number of “distance learning” courses on the Internet being
developed to learn languages. Kosovan Ministry of Education and Science has developed
electronical platform “E-shkollori” too, offering to all primary and secondary schools the
lectures on all subjects for all students. It’s a different perspective with advantages and
disadvantages which will shortly discussed in this paper.
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Vergi Mahkemelerinde Goriilen Vergi Kabahati Davalarinin
Konularma Gore Analizi /

Analysis Of Tax Misdemeanours At Tax Courts According To
The Subjects
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Ozet: Miikellef ile vergi idaresi arasinda ortaya ¢ikan vergi uyusmazliklariin idari asamada
¢coziime kavusturulamamasi halinde konu yargiya intikal ettirilmektedir. Yargt yoluna gidilen
baslica uyusmazlik konular1 idari nitelikli vergi kabahatleri ve adli nitelikli vergi kacakgiligi
fiillerinden olugsmaktadir. Vergi uyusmazliklarinin yargi organlar tarfindan ¢éziimiinde Vergi
Mahkemeleri, genel gorevli ve yetkili ilk derece mahkemeleridir. Cesitli vergisel islemlerden
kaynaklanan ve vergi davasina doniisen uyusmazlik dosyalari, igerigine gore tek hakim
tarafindan veya kurul halinde karara baglanmaktadir. Ulkemizde yargiya intikal eden vergi
uyusmazliklar1 vergi konularina gore gesitlilik arz etmekte olup, bu vergilerden hangileri
hakkinda yargiya daha fazla basvuruldugu vergilerin uygulama alam1 ve yayginligina gore
degismektedir. Vergi Mahkemelerinde goriilen konular arasinda 6zellikle toplumun timiinii
ilgilendiren Katma Deger Vergisi gibi dolayli vergiler, Gelir Vergisi, Kurumlar Vergisi,
Emlak Vergisi’ne benzer dolaysiz vergilere oranla yargiya daha fazla intikal etmektedir.
Vergi davalar1 disindaki diger dava tiirleri icinde de vergi cezalarina ve ddeme emirlerine
karsi1 acilan davalar Onemli bir paya sahip konumundadir. Bu c¢alismada; vergi
mahkemelerinde goriilen davalardan vergi kabahatlerinin tiirlerine hangi vergiler i¢in daha
fazla yargiya basvuruldugu, idarenin ve kanun koyucularin islerinin kolaylastirlmasina iliskin
oOnerilerin tespiti ile yargmin is yiikiiniin hafifletilmesine katki saglanmasi amaclanmis ve
literatiir destekli teorik bilgiler ve istatistiki verilerden yararlanilmigtir.

Anahtar kelimeler: Vergi, Vergi Davasi, Vergi Mahkemesi, Vergi Kabahatleri.

Abstract: If the tax disputes between the taxpayer and the tax administration cannot be
resolved at the administrative stage, the issue is referred to the judiciary. The main disputes
subject to judicial action consist of administrative tax misdemeanors and judicial tax evasion
acts. Tax Courts are the courts of first instance with general jurisdiction and authority in the
resolution of tax disputes by judicial bodies. Dispute files arising from various tax
transactions and turning into tax cases are decided by a single judge or as a board, depending
on their content.
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In our country, the tax disputes brought to the judiciary vary according to the tax issues, and
which of these taxes is applied to the judiciary more depends on the application area and
prevalence of the taxes. Among the issues seen in the Tax Courts, indirect taxes such as Value
Added Tax, which concern the entire society, are referred to the judiciary more than direct
taxes similar to Income Tax, Corporate Tax, and Property Tax. Lawsuits against tax penalties
and payment orders have a significant share in other types of lawsuits other than tax
lawsuits.In this paper, it has been benefited from the information about the literature and the
use of tax, which is aimed to contribute to the trial of the judiciary in the business world with
the implementation of misdemeanors in the tax courts in practice, the selection for facilitating
the works of the administration and the lawmaker.

Keywords: Tax, Tax Case, Tax Court, Tax Misdemeanours.

1. Giris

Tirk vergi hukukunda vergisel yiikiimliiliiklerin yerine getirilmemesi veya eksik yerine
getirilmesi halinde ortaya ¢ikan vergi su¢ ve kabahatleri ile bunlara uygulanacak cezalar genel
olarak Vergi Usul Kanunu (VUK)’nda diizenlenmistir. VUK hiikiimlerine gore; vergi
suclarinin hiirriyeti baglayict cezalarla, buna karsilik idari nitelikli vergi kabahatlerinin ise
idari yaptirmlar ile cezalandirilmasi éngériilmiistiir. Idari nitelikli vergi kabahatleri ile ilgili
miikellef-idare arasinda ortaya ¢ikan uyusmazliklar, idari asamada ¢o6ziilemedigi takdirde
yargl yoluna bagvurmak suretiyle ¢oziimlenmektedir. Vergi kabahatleri ile ilgili genel gorevli
ve yetkili ilk derece mahkemeleri Vergi Mahkemeleridir. VVergi mahkemeleri, daireye gelen
dosyalar1 tek hakim veya kurul halinde karar vererek ¢éztimlemektedir.

Ulkemizde yargiya intikal eden vergi uyusmazliklar vergi konularma gére cesitlilik arz
etmekte olup, bu vergilerden hangileri hakkinda yargiya daha fazla basvuruldugu vergilerin
uygulama alan1 ve yayginligina gore degismektedir. Vergi Mahkemelerinde goriilen konular
arasinda Ozellikle toplumun tiimiini ilgilendiren Katma Deger Vergisi gibi dolayli vergiler
dolaysiz vergilere oranla yargiya daha fazla intikal etmektedir. Vergi davalar1 disindaki diger
dava tiirleri i¢inde de vergi cezalarina ve 6deme emirlerine karsi agilan davalar 6nemli bir
paya sahip konumundadir

Vergi davasina konu olan vergi tiirlerinden hangilerinin daha ¢ok yargiya tasindiginin
bilinmesi; bu vergilerin uygulanmasiyla ortaya cikabilecek uyusmazliklar1 azaltmak veya
yargiya taginmadan Once idari asamada ¢ozmek ve vergilerin zamaninda tahsili agisindan
onem arz etmektedir. Bu durum vergi idaresi acisindan vergi kayip ve kacaklarinin
azaltilmasi yani sira  alinan Onlemlere goére yapilacak diizenlemeler sayesinde vergi
uyusmazhiginin diger tarafi olan miikelleflerin de vergiye uyumunu kolaylastiran bir etki
olusturabilecektir.

2. Vergi Usul Kanunu’nda Vergi Kabahatleri Ve Cezalari

2.1. Vergi Usul Kanunu’nda Vergi Kabahatleri

Vergilendirme islemlerinin usul ve esaslarma iligkin yasal diizenlemelerin uygulanmasi
sonucu ortaya ¢ikan anlagsmazliklara vergi uyusmazligi denilmektedir. Vergi uyusmazliklari;

anayasa, kanun, kararname, genelge, yonetmelik vs. diizenlemelerin geregince
uygulanmamas: veya yanlis uygulanmasi sonucu vergiyi doguran olay, miikellefiyet,
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vergileme islemleri esnasinda ve ceza kesilmesinden dolay1 taraflar1 karsi karsiya getiren,
verginin alinip alinmamasi veya édenip 6denmemesi ya da az tutarda 6denmek istenmesinden
dogmaktadir (Sevig, 2009). Vergi matrahinin tespitinden sonra verginin hesaplanmasina
iliskin islemlerin tamamlanmasi veya verginin taraflarina kanunla hangi asamada itiraz hakki
taninmigsa, o asamadan itibaren vergi uyusmazligi dogmus sayilmaktadir (Aksoy, 1990:66).
Vergi idaresi ile miikellef arasindaki bu uyusmazliklarda idari ve yargi yolu ile ¢oziim yollari
s6z konusu olmakla birlikte, uygulamada yaygin olarak idari ¢6ziim yolu tercih edilmektedir.
Ancak, idari asamada ¢Oziimiin saglanamadig1 hallerde veya hi¢ idari yola basvurmaksizin
dogrudan yargi yolunun tercih edildigi de goriilmektedir. Yargi yoluna bagvurulan konular
idari nitelikli vergi kabahatleri ve adli nitelikli vergi sugu fiillerinden kaynaklanmaktadir.
Vergi yargisi, bir yandan vergisel uyusmazliklari ¢éziimleme gorevini yerine getirirken diger
yandan da vergi borcu iliskisinin taraflar1 arasinda hukuka uygun olarak ¢ikar dengesini
kurmaya ve korumaya ¢aligmaktadir (Armagan, 2009:202).

Genel olarak vergi sucu ve kabahati; VUK ile diger vergi kanunlarinda belirtilen gorev ve
hiikiimlerine vergi miikellefleri, vergi sorumlulari ile bunlarla hukuki iliskide bulunan tigiincii
kisiler ya da kanunda belirtilen diger kisilerin cezay1 gerektirecek sekilde aykir1 hareketleri
(Tosuner ve Arikan, 2019:267) veya vergi kanunlarinda belirtilen maddi ve bigimsel
yiikiimliiliiklerin geregi gibi yerine getirilmemesi suretiyle islenen kanuni tarife uygun ve
idari yaptirim gerektiren eylemler ve islemler olarak tanimlanmaktadir (Senytiz, 2013:19-31).

Kisilerin vergi kanunlarina aykiri olmak tizere; gerceklestirdig fiiller veya yaptiklari hukuki
islemlerle hazinenin zarara ugratilmasina yonelik tutum ve davranislari vergi sugu- vergileme
islemlerinin usul ve esasini olumsuz yonde etkileyen ve devleti gelir kaybina ugratict mali
veya idari diizeni zedeleyen fiillerle ihlalleri de vergi kabahatlerini olugturmaktadir.

Vergi suglar1 ve kabahatlerinin genel olarak ayrimi diger su¢ ve kabahatlerde oldugu gibi bu
fiillerin agirlik derecesi ile ilgilidir. Sug teskil eden fiiller, kabahat olarak nitelendirilen fiillere
gore hukuk diizenine kars1 daha agir ihlaller olarak kabul edilmistir. Bu fiillerin islenmesiyle
tabi tutulduklar1 yaptirnmlar da aym sekilde fiilin agirligiyla orantili olarak agirlasmaktadir
(Comakl ve Ak, 2013:18-27).

Vergi kayb1 doguran ve vergi kabahati olarak nitelendirilen vergi ziyai ve usulsiizliik fiilleri
VUK’un 341. maddesinde diizenlemistir. Bu uyusmazliklar, vergi mevzuatimizda idari ¢6ziim
yollartyla veya vergi yargisi yoluyla ¢oziimii saglanmaya calisilmaktadir. Vergi kagaklari ise
VUK un 359. maddesinde diizenlenen fiiller olup, adli nitelikli suglar1 ifade etmekte ve adli
yargi organlarinin alaninda yer almaktadir.

VUK’nda kabahatler iki gruba ayrilmistir. Bunlar; vergi ziyai fiili ve usulsiizliik fiilleridir.
Usulsiizliik fiilleri de genel usulsiizlik fiilleri (I. Derece usulsiizliikler ve II. Derece
usulsiizliikler) ve o0zel usulsiizlik fiilleri olmak iizere kabahatlerin derecelerine gore
siiflandirilmstir.

2.1.1.Vergi Ziya1

Kavram olarak “vergi kaybi” anlamina gelmekte ve VUK’un 341. maddesinde “miikellefin
veya sorumlunun vergilendirme ile ilgili odevlerini zamaninda yerine getirmemesi veya eksik
yerine getirmesi nedeniyle, verginin zamaninda tahakkuk ettirilmemesini veya eksik tahakkuk
ettirilmesini” ifade etmektedir. Ayrica sahsi medeni haller veya aile durumu hakkinda gergege
aykir1 beyanlar ile veya sair suretlerle verginin noksan tahakkuk ettirilmesine veya haksiz
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yere geri verilmesine sebebiyet vermek de vergi ziyai hiikkmiindedir (Oktar, 2009:293). Vergi
ziyaimna sebep olan fiiller, hareketin tasidig1 agirhi§a bagli olarak cezanin farklilasmasina yol
acmast bakimindan agir nitelikli, orta nitelikli ve hafif nitelikli fiiller olmak iizere 3 gruba
ayrilmistir (Kizilot ve Tas, 2009:129-130).

-Agwr Nitelikli Fiiller: VUK 344. maddesinin 2. fikrasinda agir nitelikli fiiller “vergi ziyaina
359.maddede yazili fiillerle sebebiyet verilmesi hali” ile ifade edilmistir.

-Orta Nitelikli Fiiller: VUK 344. maddesinin 1. fikrasinda orta nitelikli fiiller “34/.maddede
vazili hallerde vergi ziyaina sebebiyet verilmesi hali” ile ifade edilmistir. Orta nitelikli
fiillerin neler oldugu kanunda sayilmamis serbest birakilmistir. Bir fiilin orta nitelikli olarak
degerlendirilebilmesi i¢in agir ve hafif nitelikli fiiller disinda kalmasi ve vergi kaybina
sebebiyet vermesi yeterli goriilmiistiir. Ornegin bir isletmeye randiman hesabina dayanilarak
yapilan re’sen tarhiyatta fiil orta nitelikli kabul edilmektedir (Kizilot ve Tas, 2009:133).

-Hafif Nitelikli Fiiller: VUK 344. maddesinin 3. fikrasinda hafif nitelikli fiiller “vergi
incelemesine baslanilmasindan veya takdir komisyonuna sevk edilmesinden sonra verilenler
hari¢ olmak iizere kanuni siiresi gegtikten sonra verilen vergi beyannameleri” ile ifade
edilmistir. Beyannamenin verildigi an itibariyle daha onceden “miikellef nezdinde” vergi
incelemesine baslanilmamis olmasi veya “islemin takdir komisyonuna sevk edilmemis”
olmalidir. Inceleme baslamadan veya islem takdir komisyonuna sevk edilmeden once
beyanname miikellefce kendiliginden verilirse bu hareket hafif nitelikli fiil olarak
degerlendirilmektedir (Kizilot ve Tas, 2009:132).

2.1.2.Usulsuzliikler

VUK’un 351. maddesi geregince usulsiizliik, “Vergi Kanunlarimin sekle ve usule miiteallik
(iliskin)  hiikiimlerine riayet edilmemesidir” seklinde ifade edilmistir. Usulsiizliik
kabahatlerinde vergi ziyar kabahatinde oldugu gibi vergi kaybinin olusumu sarti
aranmamaktadir. Usulsiizliik fiilleri, vergi yasalarinin sekle ve usule iligkin hiikiimlerine
aykir1 davranilarak vergi kayb1 icin elverisli bir ortam olusturmaktadir. Bu nedenle usulsiizliik
fiilleri vergi kaybma neden olma ihtimali acgisindan “tehlike kabahati” olarak
nitelendirilmektedir (Comakli ve Ak, 2013:172).

-Genel Usulsiizliikler: Sekle ve usule iliskin kurallarin ihlalini cezalandirdigi i¢in kabahatin
meydana gelmesinde vergi kaybmin gerceklesmesi onemli olmayip hareketin yapilmasi
yeterli goriilmistiir. VUK’un 352. maddesinde usulsiizliikler, birinci ve ikinci derecede
usulsiizliikler olarak ikiye ayrilmistir (Kizilot ve Tas, 2009:135).

-Ozel Usulsiizliikler: Ozel usulsiizliik sucunun fiilleri genel usulsiizliik sucu fiillerinde oldugu
gibi vergi kanunlarinca Ongoriilen sekle iliskin o6devlerin yerine getirilmemesine
dayanmaktadir. Aralarindaki fark 6zel usulsiizliik sucunun, kisilerin vergi yiikiimliliigiinii
daha agir noktalarda ihlal etmesi Ve buna bagli olarak vergi ziyaina sebebeiyet vermesi
acisindan daha elverisli ortam yaratmasidir. Bu nedenle 6zel usulsiizlik su¢u “yakin tehlike
sucu” olarak degerlendirilmektedir (Comakli ve Ak, 2013:172). Ozel usulsiizliik fiilleri
VUK’un 353. ve 355. maddelerinde sayilmistir.

2.2.Vergi Usul Kanunu’nda Vergi Kabahatleri I¢in Ongériilen idari Yaptirnmlar

Vergi kabahaterine iligkin cezalar; -vergi ziyai cezasi, -usulsiizlik cezalar1 (I. ve II. derece
usulsiizliik cezasi), -6zel usulsiizliik cezas1 (fatura vb. belge vermeyen ve almayanlara kesilen
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0zel usulsilizliik cezasi, Damga Vergisi 6deme kurallarina uymayanlara kesilen o6zel
usulsiizliik cezasi, vergi idaresinin istedigi bilgiyi vermeyenler ile inceleme elemanlarina
yardimectr olmayanlar ile Hazine ve Maliye Bakanlhigmin 06ngérdiigii odevleri yerine
getirmeyenlere kesilen 6zel usulsiizliik cezasi) seklinde siniflandirilmistir.

213 sayili VUK da ister vergi sugu olsun ister vergi kabahatleri olsun yasalara uygun olmayan
fiiller icin fiilin agirh@ina gore cezai yaptirimlar ongoriilmiistiir. Bu yaptirimlar vergi suglar
icin hiirriyeti baglayici, vergi kabahatleri i¢in idari para cezalari, fiilin niteligine gére hem adli
hem idari para cezasi seklinde olabilmektedir. Vergi kabahati olarak kabul edilen fiiller i¢in
ongoriilen cezalar, islenen kabahatin karsilig1 olarak vergi idareleri tarafindan idari usullerle
ve yarglt karar1 gerektirmeksizin uygulanan mali ve idari nitelikteki yaptirimlardan
olusmaktadir.

Vergi kabahatleri ile bu kabahatlere uygulanacak cezalar arasinda olgiliiliik ilkesi geregince
cezalarin caydiriciligt amacina uygun bir denge kurulmaya, uygulanan cezalarin bu
kabahatlerin 6nlemesi ve devlet hazinesi aleyhine islenen ekonomik/mali nitelikteki fiillerin
cezalandirilmasiyla kamu yararmin korunmasi hedeflenmistir (Comakli ve Ak, 2013:159-
160). Vergi cezalarmin amaci; vergi kanunlarina karsi islenen eylem nedeniyle devletin
gordiigli zarara esit bir tazminat veya zam almak degil, zarar1 asan tutarda karsilik almak
yoluyla faili cezalandirmak ve kanuna aykiri olarak gerceklestirilen eylemi onlemektir
(Karakog, 2007:451).

Mali nitelikteki vergi kabahatleri olan vergi ziyai, usulsiizlik ve 6zel usulsiizlik cezalari,
vergi idaresinin dogrudan dogruya uygulayabildigi, idari para cezalar1 ve idari tedbirlerdir.
Vergi kabahatleri ve bu kabahatlere uygulanacak cezalarda kastin varligi degil, fiillerin
neticesi esas alinmaktadir. Sonugta vergi kaybina neden olunmus veya vergi kayb: tehlikesi
olusturan fiillerin tespit edilmesiyle cezalandirma islemi yapilmaktadir. Kabahatler
Kanunu’nin 3/a maddesi geregince, vergi kabahatlerine iliskin vergi idaresinin yaptirim
kararlarina karsi bagvurulacak yargi orgami Vergi Mahkemeleri olarak belirlenmistir
(Pehlivan, 2015:92).

2.2.1.Vergi Ziya1 Cezasi

VUK’un 341. maddesinde vergi ziyainin tanimi yapilmis ve bu maddede yazili fiilleri
isleyenler i¢in cezai yaptirimlar 6ngorilmistir. VUK’un 344/f.1°de yasa koyucu, vergi
ziyaina sebebiyet veren miikellef veya sorumluya ziyaa ugratilan verginin bir kat1 vergi ziyai
cezas1 kesilecegini belirtmistir. VUK’ nun 359. maddesinde yer alan kagakeilik fiilleri ile
sebep olunmasi durumunda ise bu ceza ii¢ kat, bu fiillere istirak edenlere de bir kat uygulanir
(VUK. 344/f.2) hilkkmii yer almaktadir. Yine, vegi incelemesi baslanilmasindan veya takdir
komisyonuna basvurulmasindan sonra verilenler hari¢ olmak iizere, kanuni siiresi gectikten
sonra verilen vergi beyannameleri ic¢in kesilecek ceza yiizde elli oraninda uygulanir
(VUK344/1.3) ifadesine yer verilmistir.

Para Cezasi= Ziyamna ugratilan vergi x Katsay:

Ziyaa ugratilan vergi: Sucun netice unsurunu olusturup eksik veya ge¢ tahakkuk eden
vergiyi tanimlamaktadir.

Katsayi: Vergi ziyainin yaratildig: fiilin agirligina gore degismek iizere uygulanan %, 1 veya
3 kat orani ifade etmektedir. Katsay1, vergi ziyar agir nitelikli fiillerle islenmesi halinde 3, orta
nitelikli fiillerle islenmesi halinde 1, hafif nitelikli fiillerle islenmesi halinde ‘2 katlari
uygulanir (Kizilot ve Tas, 2009:133).

135



2.2.2. Usulsiizliik Cezalarn

Usulsiizliikk cezalar1 Kabahatler Kanunu ¢ergevesinde nitelenen cezalardir. Usulsiizlik
cezalar1, genel usulsiizliikler bakimindan VUK’a bagh bir cetvel (VUK, md.352/1) ile
belirlenmis olan maktu para cezasi; 6zel usulsiizliikler bakimindan ise, hukuka aykir1 her bir
hareket i¢in ayr1 ayr olacak sekilde bazi hallerde maktu, bazi hallerde ise nispi para cezasi
seklinde diizenlenmis, ancak nispi olanlarin matrahlar ziya ugratilan verginin esas alinmadigi
vergi cezalaridir (Comakli ve Ak, 2013:179).

-Genel Usulsiizlitk Cezalari: VUK’ un 352. maddesinde sayilan genel usulsiizliik fiillerinin
islenmesi durumunda uygulanacak cezalar her bir miikellef gruplarinin her birine 1. ve II.
Derecede usulstizliikler i¢in ayr1 ayri diizenlenmistir.

-Ozel Usulsiizliik Cezalari: Ozel usulsiizliik fiilleri vergi yiikiimliiliigiinii daha agir noktalarda
ihlal etmesi ve buna bagl olarak vergi ziyai olusturmaya daha elverisli olmasi agisindan
usulsiizliik cezalarmdan ayrilmaktadir. Ozel usulsiizliik cezalar1 VUK un 353. maddesinde
belirlenmis olup, her yil yeniden degerleme oraninda artirilabilmektedir.

Ozel usulsiizliik cezalar1 esas itibariyle ¢ok diisiik degildir. Ancak miikellefler bu fiillerin
islenmesiyle Odeyecekleri ceza tutarlar1 ile 6dememek suretiyle elde edecekleri fayda
maksimizasyonunu karsilastirarak bu fiilleri isleme egiliminde olmaktadirlar. Ozellikle fatura,
fis, makbuz alinmamasi, islemlerin zamaninda defterlere kaydedilmemesi gibi fiiller vergi
kayiplarinin olusumunda temel faktdr olarak yer almaktadirlar (Comakli ve Ak, 2013:180).

3. Vergi Mahkemelerinde Gériilen Vergi Kabahatleri Davalarimin Konular Itibariyle
Nicel Analizi

3.1. Genel Olarak Vergi Mahkemelerinde Goriilen Vergi Kabahatleri Davalar

06.01.1982 tarih ve 2576 sayili “Bolge idare Mahkemeleri, idare Mahkemeleri ve Vergi
Mahkemelerinin Kurulusu ve Gorevleri Hakkinda Kanun” ile kurulan vergi mahkemeleri,
bazi vergi uyusmazliklarinda dogrudan Danistay’a yetki verilmesi disinda genel gorevli ve
yetkili ilk derece mahkemelerdir. Vergi mahkemelerinde birer bagkan ve yeteri kadar iiye
bulunmaktadir. Vergi mahkemelerinin yargi ¢evresinin belirlenmesi veya degistirilmesine
Hakimler ve Savcilar Kurulu tarafindan karar verilmektedir. Bugiin i¢in {ilkemizde toplam 36
il merkezinde 70 adet vergi mahkemesi gérev yapmaktadir.

Tablo 1. Tiirkiye’de Vergi Mahkemeleri Sayilari ve Yargi Cevreleri (Haziran-2021)

Swra | il Say1 | Yargi Cevresi Sira | il Say1 | Yargi Cevresi

01 Adana 1 Osmaniye 20 Kahramanmarag | 2 -

02 Ankara 1 Bolu 21 Kayseri 2 Nevsehir-Yozgat—Kirsehir

03 Antalya 1 Burdur-Isparta 22 Kocaeli 2 -

04 Aydin 2 - 23 Konya 1 Nigde—Aksaray—Karaman-
Afyonkarahisar

05 Balikesir 2 Canakkale 24 Malatya 3 Elaz1g

06 Batman 3 Siirt 25 Mardin 3 Sirnak

07 Bursa 1 Yalova 26 Mugla 1 -

08 Corum 3 - 27 Manisa 2 Usak-Kiitahya

09 Denizli 2 28 Ordu 3 Giresun

10 Diyarbakir 3 - 29 Sakarya 2 Bilecik

11 Edirne 2 Kirklareli 30 Samsun 1 Amasya-Sinop-Tokat

12 Eskisehir 1 - 31 Sivas 3 -

13 Gaziantep 2 Kilis 32 Sanliurfa 3 Adiyaman

14 Kirikkale 1 - 33 Tekirdag 2 -

15 Hatay 2 34 Trabzon 2 Artvin-Rize

16 Mersin 1 35 Van 3 Bitlis-Hakkari-Mus
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17 Erzurum 3 Agri—Kars-Igdir-Bayburt 36 Zongu ldak 2 Kastamonu—Bartin—Cankiri-
Ardahan-Binggdl-Tunceli- Karabiik-Diizce
Erzincan—Giimiighane

18 Istanbul 1 - TOPLAM 70

19 Izmir 1 -

Kaynak: TC Adalet Bakanligi, HSK, 65df8de5-05f8-4895-b060-3¢c276d820435.pdf (hsk.gov.tr)
Erisim Tarihi: 16.06.2021verilerinden yararlanilarak tarafimizca olusturulmustur.

Vergi mahkemeleri, idari yargi alaninda gorev yapan 6zel mahkeme niteliginde olup,
bakmakla gorevli oldugu davalar su sekilde belirtilmistir (2576 sayili Kanun md.6):

-Genel biitceye, il 0zel idareleri, belediye ve kdylere ait vergi, resim ve harglar ile benzeri
mali yiikiimler ve bunlarin zam ve cezalari ile tarifelere iligkin davalar,

-(a) bendindeki konularda 6183 sayilt Amme Alacaklarinin Tahsil Usulii Hakkinda Kanunun
(AATUHK) uygulanmasina iliskin davalar,

-Diger kanunlarla verilen isler,

Vergi idaresinin hukuka aykiri bir vergilendirme isleminden dolay1 yargisal ¢éziim yolu tercih
edilmesi halinde, ilk derece yetkili ve gorevli vergi mahkemelerine bagvurulmasi
gerekmektedir. Vergi davasi, dava konusu islemi tesis eden idarenin bulundugu yerdeki
yetkili vergi mahkemesinde acilir, yazili yargilama usulii uygulanir ve evrak fiizerinde
inceleme yapilmas: esast benimsenmis olup durusmali yargilama ise istisnai bir yoldur
(Pehlivan, 2015:131).

Vergi mahkemelerinde tarhiyat asamasinda dava konusu edilen vergi ve cezalarin tahsili
islemleri, yiiriitmeyi durdurma kararina gerek olmaksizin kendiliginden durmaktadir. Tahsilat
asamasinda dava konusu edilen vergi ve cezalarin tahsili islemlerinin durmasi ise mahkemece
yliriitmeyi durdurma karar1 verilmesine baghdir. Béylece, tarh edilen vergi, resim ve harglar
ile benzeri mali yiikiimliiliikler ile bunlarin zam ve cezalarinin dava konusu olan béliimiine
iliskin tahakkuku; mahkeme karar verene kadar ertelemis olmakta, verginin tahsili de
durmaktadir. Vergi mahkemelerinde goriilen bu davalarin, verginin tahsilini durdurma siireci;
idare agisindan verginin zamaninda tahsilini engelleyici bir durum olustursa da miikellefler
icin bu s6z konusu islemlerden dolay1 telafisi imkansiz zararlara ugratilmasi olasiligini
onleyici bir dzellik tasimaktadir (GIB, 2009:14-15).

Vergi mahkemelerinde 2009-2019 dénemindeki dava sayilari tablo 2’de verilmistir.

Tablo 2. Tiirkiye’de Vergi Mahkemelerindeki Dava Sayilar1 (2009-2019)

Yillar Gelen Yil i¢inde Bir Cikan Ortalama
Gegen Yil. | Yilicinde Bozularak Toplam Cikan Sonraki Davanin Goriilme
Devri Acilan Gelen Yila Devir | Gelen Davaya Siiresi
Oram (%)
2009 72.177 110.733 5.528 188.438 111.904 76.534 59,4 235
2010 76.533 130.134 5.795 212.462 123.791 88.671 58,3 229
2011 88.673 83.375 3.701 175.749 124.303 51.446 70,7 239
2012 33.671 97.180 5.542 136.383 100.919 35.464 74,0 122
2013 53.251 109.141 6.291 168.683 103.509 65.174 61,4 195
2014 47.382 96.036 5.240 148.658 102.128 46.530 68,7 166
2015 46.531 98.667 5.476 150.674 108.242 42.432 71,8 151
2016 42.432 104.410 5.729 152.571 110.519 42.052 72,4 138
2017 42.053 95.749 5.345 143.147 94.112 49.035 65,7 168
2018 49.034 90.973 7.483 147.490 116.042 31.448 78,7 135
2019 31447 101 804 7 698 140 949 101 411 39538 71,9 121

NOT: Devirlerde olusan tutarsizliklar, adli sistemde yapilan geriye doniik veri giincellemelerinden
ve 2013 yilindaki devir farki Ankara kapatilan 6. ve 7. Vergi Mahkemelerinden kaynaklanmaktadir.

Kaynak: TC Adalet Bakanligi,
verilerinden yararlanilarak tarafimizca olusturulmustur.

http://www.adlisicil.adalet.gov.tr/istatistik Erisim: 02.06.2021
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Tablo 2°de 2010-2019 doneminde vergi mahkemelerinde goriilen vergi davalarmin yillar
itibarile azalma gosterdigi goriilmektedir. 2009 yilinda toplam 188.438 adet olan dava sayisi
2010 yilinda 212.462 adede yiikselmistir. Bu artis 2010 yilindan sonra (2012 yili harig)
stirekli bir azalma egilimi i¢inde devam etmis ve 2019 yilinda dosya sayis1 140.949 adede
diismiistiir. Bu azalmada etken olan unsurlar arasinda; vergi kayit ve takip sistemindeki teknik
altyapinin giiglendirilmesi (e-fatura, e-defter uygulamalar1), siklikla tekrarlanan varlik barisi
kapsaminda vergi bor¢ ve cezalarinda yeniden yapilandirma veya af diizenlemeleri, uzlsma,
pismanlik, 1slah ve cezada indirim ile izaha davet gibi idari ¢6ziim yollarinin basarili sekilde
isletilmesi, vergiye goniilli uyum agisindan idare ve miikellef arasindaki olusan olumlu
ortam, vergi denetiminin etkinligine bagli olarak miikelleflerin islemlerinde daha dikkatli
davranmaya yoneltmesi, yargi siirecindeki nihai kararin verilmesinde dava siirelerinin
uzunlugu ve sonugta ortaya ¢ikacak kararlarin belirsizligi kisilerin yargiya bagvuru yapma
istemlerini azalmasi yer almaktadir.

3.2.Vergi Mahkemelerinde A¢ilan Davalarimin Konularina Goére Nicel Analizi

Vergi idaresi ile miikellef arasinda ortaya g¢ikan birgok vergisel konu ve islemlere ait
uyusmazliklar yargiya tasinmaktadir. Iktisadi faaliyetlerin bir geregi olarak miikellefler vergi
kanunlarindan dogan maddi ve sekli yikiimliiliikklerini vergi idaresine kars1 yerine getirmekle
sorumlu tutulmuslardir. Ancak miikelleflerin ¢esitli nedenlerle vergi kanunlarinda belirtilen
Odevleri bilerek ya da bilmeyerek eksik-yanlis-hi¢ yerine getir(e)memesi s6z konusu
olabilmektedir. Ayrica vergi idaresinin vergileme islemleri ile ilgili yapmis oldugu mevzuata
yonelik yanlis uygulamalar nedeniyle bazi idari islemler ve vergisel islemler de vergi
mahkemelerinde davaya konu olabilmektedir. Herhangi bir verginin uygulama alan1 ve
yayginligi, dava sayilarinin artip azalmasinda veya davalarin agilma orani lizerinde 6nemli
bir etken olmaktadir. Toplumun tiimiinii ilgilendiren genel ve yayili vergiler 6rnegin KDV’de
oldugu gibi diger vergilere oranla yargiya daha fazla intikal etmektedir.

Tablo 3. Konularina Gore Vergi Mahkemelerinde Agilan Vergi Davalar1 (2009-2019)

Dava Konusu 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
KDV 17.253 - 17.227 19.222 22.789 22.825 26.729 33.681 17.527 15.579 15.238
Gumrik Ver. 11.487 14.965 10.922 10.228 12.909 5.156 5.087 8.557 7.108 8.240 13.445
Gelir Vergisi 6.752 10.558 4212 4.609 4.621 5.009 5.355 6.487 5071 6.746 6.048
Kurumlar Ver. 3.174 4.636 2.545 2.429 2.922 3.490 3.986 4.204 2.033 2.597 2.842
oTV 3.153 1.336 1.076 890 2.339 1.629 2.236 2.465 2.250 2.199 2.358
Damga Ver. 742 1.752 1.208 2.028 3.705 2.572 3.365 2.699 2.850 1.898 1.773
Gegici Vergi 1.809 2.245 1.083 1.316 1.285 1.896 2.182 1.922 892 955 1.279
MTV 920 816 488 487 232 163 235 238 224 446 1.201
Emlak Vergisi 792 752 493 790 772 1.322 1.261 961 2.057 1.083 1.090
Banka ve Sigor. - - - - - - 622 706 388 311 212
Muamele. Ver

ilan ve Reklam - - - - - - 36 138 143 159 121
Ver.

Veraset ve 108 158 74 109 109 126 173 97 153 141 88
intikal V.

Elektrik ve - - - - - - - 48 67 38 71
Havagazi

Tiiketimi Ver.

Cevre Temizlik 70 83 32 86 78 70 64 72 130 107 67
Vergisi

Arsa Birim 193 7 103 270 747 368 123 65

Deger Vergisi

Eglence Ver. - - - - - - - 89 74 27 36
Yeni Konan Ver - - - - - - - - 16 29 22
Dampinge Karst - - - - - - - 14 7 4 7
Alman Vergiler

Yangin Sigorta - - - - - - - - - - 5
Vergisi

Ozel fletisim V. - - - - - - - 59 6 5 2
Gider Vergi. 358 220 174 480 389 506 306 - - - -
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Ozel Islem Ver. - - - - - - - 4 1

Haberlesme Ver - - - - - - - 3 -

Telafi Edici Ver - - - - - 6

Tasit Alim V. - 12 4 18 3 2 - - - - -

Harglar 977 825 930 924 850 1.165 1.189 2.438 2.442 3.000 5.223

Fonlar 223 874 731 1.266 527 70 36 22 34 9 -

Stopaj 2.399 12.107 3.957 5.632 4.057 4.965 3.453 - - - -
50.410 51.416 45.259 50.784 58.334 51.334 56.438 64.969 43.479 43573 51.128

TOPLAM 116261 | 135929 | 87.076 | 102.722 | 115432 | 101276 | 104143 | 110.139 | 101.094 | 98456 | 109502

Kaynak: TC Adalet Bakanhigi, http://www.adlisicil.adalet.gov.tr/istatistik Erisim: 02.06.2021
verilerinden yararlanilarak tarafimizca olusturulmustur.

Tablo 3’te yillar itibariyle vergi mahkemelerine gelen vergi davalarinin vergi tiirlerine gore
dagilimi basliklar halinde ayr1 ayr1 degerlendirilmistir.

3.2.1. Katma Deger Vergisi (KDV) Davalari

Yapist geregi genel bir tiketim vergisi olan KDV, dava konusu edilen vergiler arasinda
birinci sirada yer almaktadir. 2009-2019 aras1 donemi itibariyla 6zellikle 2013-2017 yillar
arasinda KDV davalar yiiksek rakamlara ulagsmis olmakla beraber, sonraki yillarda azalma
egilimi gostererek 2019 yilinda 2009’un rakamlarindan daha az sayiya diismiistiir. Ayrica,
2019 yilinda tilkemizde vergi mahkemelerinde dava tiirline gore acilan ve bozularak gelen
tim davalar incelendiginde; 2. sirada 15.238 adet ve %13,9 oranla KDV davalar1 yer almastir.
2009 yilinda 17.253 adet agilan dava sayisi siirekli bir artig egilimi i¢ine girmis ve 2016
yilinda %195 artisla 33.681 adede yiikselmistir. 2017 yilinda 17.527 adede, 2018’de 15.579
adede ve 2019 yilinda da 15.238 adede diismiistiir. Son yillarda KDV dava sayilarinda
goriilen azalmanin baslica nedenleri olarak; vergi denetimi ve mevzuattaki yeni veya ilave
diizenlemeler, vergi teknigi ile takibinin teknolojik altyapisinin gelistirlmesi ile vergi
idaresinin etkinlestirilmesi (Risk Analiz Sistemi ile denetim, Sahte Belge Risk Analiz
Programi-SARP?, Bandrollii iiriin izleme sistemi BUIS gibi), varlik barisi ve yeniden
yapilandirma uygulamalarindan kaynaklandigi sdylenebilir.

3.2.2. Giimriik Vergisi Davalari

2009-2019 doneminde KDV konusunda agilan dava sayisindan sonra dava sayis1 bakimindan
2. sirada Giimriik Vergisi davalar1 yer almaktadir. 2009 yilinda agilan dava sayis1 11.487 adet
iken bu say1 2015 yilinda 5.087 adede kadar inmis fakat daha sonraki yillarda tekrar artig
gostererek 2019 yilinda 13.445 adede ylikselmistir. Giimriik davalar1 genellikle vergilendirme
unsurlarna yonelik giimriik idaresi ve denetim elemanlarinin tespitlerindeki farkliliklardan
ortaya ¢ikmakla birlikte, giimriik idaresinin yaptigi herhangi bir idari islemden de
kaynaklanabilmektedir. Yiikiimliiler ile giimriik idareleri arasinda en ¢ok ihtilaf konusu olay
ve durumlar; royalti?-lisans 6demeleri (Ticaret Bakanligi, https://gumrukrehberi.gov.tr/), transfer
fiyatlandirmas1 kapsaminda fiyat diizeltmeleri, tarife farkliliklari, faturalardaki iskontolar,
menge uygulamalari, KDV matrahina giren unsurlarda ihtilaflar (ardiye 6demeleri, ordino,
mesai ticreti ve kur farki 6demeleri gibi), KDV oranina iliskin ihtilaflar, dahilde isleme rejimi
hiikiimlerinin ihlali, ithali lisansa, sarta ve izne tabi esyanin beyani, belirgin bigimde farkli
cinste esya tespti, muafiyet hiikkiimlerine uyulmamasi, antrepoda eksiklik-fazlalik ¢ikmasi,
ozet beyana konu esyanin noksan-fazlaligi, mevzuata aykir islem yapilmasi, ithalat ve ihracat

11.1.2009 tarihinden itibaren tiim KDV miikelleflerinin sahte belge ve muhteviyati itibartyla yaniltici belge
diizenleme risklerini aylik bazda 6lgen detayli analiz olanag1 saglayan bir bilgisayar programidir.

2 Royalti ve lisans iicreti deyimi; ithal esyasimim imalati, ihra¢ edilmek iizere satis1 veya kullanimi ya da yeniden
satisi ile ilgili olarak patent, dizayn, know-how, model, marka, tescilli tasarim, telif hakki ve imalat prosesleri
gibi adlar ad1 altinda yapilan 6demeleri ifade etmektedir.
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islemleri ile ilgili giimriik idaresince gerceklestirilen denetimlerde veya ithalat esnasinda
yapilan kontrol denetimleri ile idarece yapilan ertelenmis kontroller sonucu yiiksek
miktarlarda ek tahakkuk yapilarak ilave glimriik ylikiimliiliikleri ve agir idari para cezalarinin
diizenlenmesi, ithal edilen mallarin iadesi veya beyaninda gercege aykirt durumlarin
tespitinden kaynaklanmaktadir.

3.2.3. Gelir Vergisi Davalari

Gelir Vergisi ile ilgili davalar, dava konular1 bakimindan 3.sirada yer almaktadir. 2009
yilinda 6.752 olan dava sayisi yillar i¢cinde 2010 yil1 haricinde genel olarak diisme egilimi
gostermis olmakla birlikte 2019 yilinda doénem basi dava sayisina yakin oldugu goriilmiistiir.
Gelir tizerinden alinan vergiler kapsaminda gergek kisilerin vergilendirilmesini esas alan gelir
vergisi uygulamalarinda, gerek miikellef sayisinin ¢oklugu gerekse faaliyet alanlarinin
genisligi ve kayitdisiligin yaygmn bi¢imde uygulanmasina bagli olarak miikellef ile idare
arasindaki  iliskilerde vergi uyumazliklarinin yogun bi¢cimde yasanmasi s6z konusu
olmaktadir. Modern vergilemenin temelini olusturan beyan esasmnin gere8i gibi
isletilememesi, miikelleflerin denetlenmesinde etkinligin artmasi, Vvergide indirim, istisna,
muafiyet veya iadelerine iliskin islemleden kaynaklanan anlagmazliklar baslica vergi davasi
konularini olusturmaktadir. Dava sayisinin fazla olmamasinda veya biiyikk degisim
gostermemesinde gelir vergisi uygulamalarinin  genellikle tevkifata tabi gelirlerden
olusmasindan kaynaklandigi soylenebilir.

3.2.4. Kurumlar Vergisi Davalari

Konusuna gore gelir iizerinden alinan vergilerden olan Kurumlar Vergisi, tiizel kisilerin
kurum kazanglarmin vergilendirilmesine yonelik dolaysiz vergi tiirlerinden biridir. Dava
konusu bakimindan 4. sirada yer alan bu vergi uygulamasina iligskin verilerden 2009 yilinda
3174 olan dava sayisi, 2010 ve 2014-2016 yillar1 arasinda Onceki yillara gore dava sayisinda
biiylik artis gostermekle birlikte, son {i¢ yilda birbirine yakin sayilarda ve donem basindan
daha diisiik seviyelere inmistir. Kurumlar Vergisi ile ilgili davalar genellikle transfer
fiyatlandirmasi, vergi indirimi, istisnalari, iade islemleri ile miikellef ve miikellefiyetle ilgili
takip-denetime iliskin islemleri igermektedir.

3.2.5. Ozel Tiiketim Vergisi Davalar

Tiiketim vergileri icinde KDV gibi biiyiik dnem tasiyan OTV, vergi hasilat1 agisindan verimli
vergilerdendir. Dava sayist bakimindan 2009 yilinda Kurumlar Vergisinden sonra 5. sirada
yer alsa da her iki vergi uygulamalarina iliskin dava sayisi oldukca birbirine yakin
goriilmektedir. Ancak zaman icinde OTV dava sayis1 Kurumlar Vergisi dava sayisindan
oldukca diisiik sevilerde seyrettigi goriilmiistiir. Uygulama alaninin hem KDV hem de
Kurumlar Vergisine gore daha dar olmasi, dava sayilarinin da daha az olmasimin baslica
nedenidir. Ayrica mevzuat agisindan ¢ok sik degisimin olmamasi da bir bagka etkendir. 2010,
2011 ve 2012 yillarinda dava sayilarinda siirekli ve 6nemli sevilerde diislise ragmen bu yillari
izleyen yillarda yeniden bir artis gostermis donem baslangic1 sayilarina yaklasmis olmakla
birlikte 2015- 2019 yillar1 arasinda dava sayisi yatay bir seyir izlemis, onemli bir degisim
gdstermemis ve 2009 yilinin oldukgca gerisinde gerceklesmistir. OTV dava konular1 genellikle
kanuna ekli liste ve cetvellerde tarife farkliliklari, indirim, istisna, iade vb. islemlerden
olusmaktadir.
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3.2.6. Diger Vergilere iliskin Vergi Davalar:

Bu baglik altinda uygulama alanimin genis ve yaygiligi bakimindan 6nem tagiyan ancak tek
tek ele alindiginda vergi hasilati fazla olmayan Emlak Vergisi, Motorlu Tasitlar Vergisi,
Damga Vergisi ve Gegici Vergi uygulamalarina iliskin agilan dava sayilar1 toplami Gelir veya
Kurumlar Vergisi dava sayisina yaklasmis durumdadir. S6zii edilen vergiler i¢inde agirlikli
olan Gegici Vergi ile ilgili dava sayisi digerlerine nazaran daha fazla oldugu ve yillar bazinda
genelde dalgali bir seyir i¢inde ani yiikselis ve diisiis gosterdigi goriilmektedir. Bu degisimin
nedeni ise gegici vergi uygulamasi temelinin gelir ve kurumlar vergisi kazanglariyla baglantilt
olmasindan kaynaklanmaktadir. MTV ile ilgili dava sayilar1 2009 yili sayica daha yiiksek
olmakla birlikte daha sonraki yillarda oldukga diisiik seviyelere inmistir. MTV ile ilgili gerek
tarife yapisi gerekse sikca yasal degisikliklerin olmamasi nedeniyle uygulamada énemli bir
sorun ¢ikmadigi sOylenebilir. Tablo 3’den Emlak Vergisi ile ilgili gelismelerin dikkat ¢ekici
oldugu gériilmektedir. Ozellikle donem basinda daha az sayida olan davalar dsnem sonuna
dogru 6nemli bir artig gdstermistir. Emlak Vergisi davalarinin artmasinda imar ile ilgili
cikarilan yasal ve yapisal diizenlemeler, arazi-arsa birim degerlerine iliskin takir komisyon
kararlarina itirazlar vb. konular etkili olmaktadir.

3.2.7. Amme Alacaklarmin Tahsili Davalar1

Tablo 4’¢ gore 2019 yilinda iilkemizde vergi mahkemelerinde dava tiiriine gore agilan ve
bozularak gelen davalar incelendiginde; %20,1 oram ile birinci sirada amme alacaklarinin
tahsili davalar1 yer almaktadir. Amme alacaklarinin tahsiline yonelik davalar tablo 4’den de
goriilecegi gibi 2016 yilina kadar 6deme emirlerine kars1 agilan davalar seklinde istatistiklerde
yer almistir. Odeme emirlerine kars1 acilan dava sayis1 2009 yilinda 19.569 iken 2012 yilinda
12.566 adede gerilese de yillar itibariyle artarak devam etmis ve 2019 yilinda 22.035 adede
yiikselmistir.

Tablo 4. Konularina Gore Vergi Mahkemelerinde Agilan Diger Vergi Davalar1 (2009-2019)

Dava Konusu 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Amme Alacaklar. - - - - - - 33 19.776 17.643 18.822 22.035
Tahsili

Odeme Emri 19.569 - 12.566 18.561 18.787 15.369 17.404 - - - -
Vergi Cezalari 36.061 - 19.981 20.523 23.902 22311 11.251 14.271 8.365 8.886 11.033
Usulsiizliik Ceza. - - - - - - 6.002 - - - -
Vergi Ziyai Cezasi 1.328 1.272 637 805 1.454 1.284 1.948 - - -

Diizeltme i$1em1er, 1.000 1.199 1.462 4.575 2530 1836 2.229 1.931 3.996 13.492 10.801
Red. Dogan Isler

Ozel 1dare, Beled. - - - - - - - 939 892 1.019 1.226
ve Koylere Ait

Vergi, Resim, Harg

vb. Mali Hiikiimler

Vergi fadesi ve 199 294 760 1.053 576 511 639 754 901 1.139 914
Mahsup isleri

Harcamalara - - - - - - 80 193 439 431 308
Katilma Pay1

Riisum - - - - - - 72 163 130 267 224
Tam Yargi Dava. 30 94 118 67 73 73 108 217 173 125 182
Tpta] Davalari 2.301 2.401 2.472 3.051 3.858 4.273 2.787 - - - -
Ihbar Ikramiyesi - - - - - - 20 57 163 169 106
Affa iligkin Isler 29 21 216 72 54 32 44 30 97 180 95
Arsa ve arazilerin - - - - - - - - 17.451 895 50
birim degerlerine

iligkin iglemler

Adli Yardim Taleb. - - - - - - - 1 22 13 37
Reddine itiraz

Diizenleyici - - - - - - - 10 17 13 19
Islemler (Vergi,

Resim ve Harglar)

Bina Ingaat - - - - - - - - 8 11 15
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Maliyet Bedel.
Tespit. Ait Islemler
Belediye Gelir. 753 1.422 1.224 1.456 1.268 1661 1.688 1 - - 2
ihtiyati Haciz- 194 176 280 130 141 91 39 - -
Ihtiyati Tahakkuk
Ucretlilere ait vergi 6 506 35 72 7 5
iadesi
Isyeri Kapama 25 17 16 9 11 5
Yurt Dis1 Yasagi 541 271 13 40 11 8 -
Haciz 1.153 1.590 677 1.398 1.695 1.370 1.636
3100 say1li yasa - 4 4 - 3 2 -
uygulamasi
6183 say1l1 yasa - - - 118 88 59 61 - - - -
Kod Listesi (Ozel - - - - - - - - - 4.205 4.369
Esasl.)
Diger Vergiler ve 2.662 75.246 1.356 8 2.640 1.052 1.664 6.827 7.318 5.216 6.958
Davalar

65.851 84.513 41.817 51.938 57.098 49.942 47.705 45.170 57.615 54.883 58.374
TOPLAM 116.261 | 135.929 87.076 | 102.722 | 115432 | 101.276 | 104.143 | 110.139 | 101.094 98.456 | 109.502

Kaynak: TC Adalet Bakanhgi, http://www.adlisicil.adalet.gov.tr/istatistik Erisim: 02.06.2021
verilerinden yararlanilarak tarafimizca olusturulmustur.

3.2.8. Vergi Cezalar1 Davalan

Vergi mahkemelerinde agilan davalar icinde amme alacaklarinin tahsiline yonelik davalari
%10,1 oranla vergi cezalar1 takip etmektedir. Vergi cezalar1 vergi ziyai cezalari ve
usulsiizliikler seklinde toplam ele alindiginda 2009 yilinda agilan dava sayist 37.389 iken
2017 yilinda dava sayis1 %447 oranda azalmayla 8.365 adede kadar gerilemis ve 2019 yilinda
%339 oranda azalmayla 11.033 adet olarak gergeklesmistir. 2009-2019 doneminde kesilen
vergi cezalan ile ilgili olarak agilan davalarin azaldigi goriilmektedir. Dava sayilarindaki
azalig; vergi uyusmazliklarinin ¢dziimiinde idari ¢o6ziim yollarinin 6zellikle uzlagma
miiessesesinin basarili bigimde isletilmesi ile varlik barisi yasasi (vergi bor¢larinda yeniden
yapilanma ve aflar1) kapsaminda yapilan diizenlemelerin etkili oldugu s6ylenebilir.

3.2.9. Diizeltme Isleminden Kaynakh Vergi Davalar

Vergi idaresinin vergileme islemleriyle ilgili diizeltme taleplerinden kaynakli vergi davalari,
bu grup iginde en fazla agilan 3.siradaki dava konusu olma 6zelligi yaninda son 2 yilda en
fazla artig gosteren dava konusunu olusturmaktadir. 2009 yilinda 1.000 adet olan bu dava
sayist; 2017°de %399’luk artis oraniyla 3.996 adede, 2018°de %1349 artis oraniyla 13.492
adede, 2019 yili itibariyla da %1080’lik artigla 10.801 adede yiikselmistir. Bu derece yiiksek
oranlarda seyreden dava sayisindaki artis egilimi, miikelleflerde vergi idaresinin
gerceklestirdigi diizeltme iglemlerine olan giivensizliginin acik bir gostergesi olmaktadir.

3.2.10. Diger Davalar

Diger davalar bakimindan iptal davalarinin 2012, 2013 ve 2014 yilinda 6nemli bir artis
gosterdigi gorilmektedir. Haciz davalarinda ise, 2011 yilinda 6nemli bir azalmaya ragmen
izleyen yillarda sayica ayni seviyelere yakin bir seyir izlemistir. Belediye gelir davalarinda
2009 yili dava sayisinin 2010 yilinda yaklasik iki kat artis gostermekle birlikte sonraki
yillarda siirekli ama asir1 bir artis ve azalis olmaksizin kismi artis egimi iginde
gerceklesmistir. Yurtdist ¢ikis yasagina iliskin davalarin sayilarinin 2009 yilindaki sayisinin
sonraki yillarda 6nemli bir azalma gosterdigi dikkati ¢ekmektedr. Diger vergiler ve davalarin
yer aldig1 tablodaki son satirda yer alan veriler incelendiginde; son yillara gore ¢cok degisken
bir seyir izlendigi zamana ve kosula veya bazi davalara ait bilgilerin de adli sicil kayit
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sisteminde bu kapsama eklenmesinden dolay1 dava sayilarinin siirekli degiskenlik arzettigi
goriilmektedir.

4 Sonuc¢

Tiirk Vergi Yargisi agisindan vergi uyusmazliklarinin ¢éziimiinde; idari ve yargisal olmak
tizere iki ¢6ziim yolunun kullanilmasi 6ngoriilmiis olup, kisilerin hangi yolu kullanacagi
konusu tamamen kendi tercihlerine birakilmistir. Ancak, uygulamada genellikle idari ¢ozim
yollarminin 6ncelikle benimsendigi, idari yollardan sonug¢ alinamamasi veya idari asamada
¢Ozlim bulmanin miimkiin olmayacag: diisiincesine sahip olunmasi halinde dogrudan yargiya
basvuruldugu da goriilmektedir. Yapilan ¢aligma kapsaminda TC Adalet Bakanlig1 verileri
dikkate alindiginda, tilkemizde vergi mahkemelerine intikal eden vergi davalar1 arasinda en
biiyiik payin tiiketim ve muamele vergileri agirlikli oldugu goriilmektedir. Vergi davalari
acisindan genellikle dolayli vergiler iginde yer alan ve vergi tabani genis bir alana yayilan
KDV, Giimriik Vergilerii, OTV uygulamalarindan kaynakli uyusmazliklarin vergi
mahkemelerine intikal ettigi bununla birlikte vergi tabani genis dolaysiz vergilerden olan
Gelir Vergisi ve Kurumlar Vergisi uygulamalarina yonelik davalarin da yiiksek oranlarda
gerceklestigi anlasilmaktadir. Ayrica, ilk bes sirada yer alan vergilerle iliskili olarak kesilen
vergi cezalari, haciz islemleri, amme alacaklarmin takip ve tahsili, O0deme emri
diizenlemelerine kars1 acilan davalar dikkate alindiginda genel toplam icinde dava sayisini
birinci siraya tasidigr goriilmektedir. Son yillar itibariyle Emlak Vergisi ile ilgili dava
sayilarinin ise 2009 yili baz alindiginda ¢ok biiyiik bir artis gosterdigi dikkat cekmektedir. Bu
artigta 6zellikle imar ile ilgili getirilen diizenlemelere Kars: yapilan itirazlar ile uygulamadaki
yanlis yorumlamalarin etkisi kendini gostermistir. Dava sayilarinda 2009’1u yillara nazaran
genel olarak son yillarda goriilen azalisin baslica nedenleri arasinda; vergi uyusmazliklarinin
¢Oziimiinde idari ¢6ziim yollarinin Ozellikle uzlasma miiessesesinin basarili bigimde
isletilmesi, izaha davet ile varlik barigi yasasi (vergi borglarinda yeniden yapilanma ve aflari)
kapsaminda yapilan diizenlemelerin etkili oldugu sdylenebilir.
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Abstract: Trade relations between economies are increasing. Countries have focused on
reducing costs in a competitive environment and at the same time, they try to use resources
effectively by taking part in the global market. In this sense, logistics performance is an
economic determinant and an indicator of development for countries. The logistics
performances of the countries reduce the trade costs. Thus, it increases the level of competition
and economic growth. The concept of logistics has been one of the main determinants in the
international trade performance of a country. In the study, it is aimed to evaluate the logistics
performance index and economic and financial indicators of the countries together. The Multi
Criteria Decision Making method ROV was used in this study. 25 countries were evaluated for
the alternative. The criteria used for analysis; market capitalization of listed companies/GDP,
total transaction volume/GDP, GDP per capita, growth rate, current account balance, inflation
and Logistics Performance index scores. The criteria were weighted by the SD method.
Multiple criteria were included in the analysis process together and simultaneously with the
chosen method. The ambiguous situation that cannot be measured and compared between
countries has been resolved with used the analysis. As a result, the logistics performances of
the countries were evaluated together in terms of economic and financial indicators. As a result
of the analysis, the USA, Japan and Germany are in the top three, respectively. The study
contributes to the countries' having an idea about the general situation of their logistics and
economic fields. In addition, it is expected to guide future studies with the use different criteria.

Keywords: Logistics, Finance, MCDM, ROW Method, SD Method

Ozet: Ekonomiler arasinda ticari iligkiler her gegen giin artmaktadir. Ulkeler rekabet ortaminda
maliyetlerin azaltilmasina odaklanmistir. Ayni1 zamanda kiiresel pazarda yer alarak kaynaklar etkin
kullanmaya ¢aligmaktadirlar. Bu anlamda lojistik performansi, iilkeler i¢in iktisadi anlamda belirleyici
ve gelismislik gostergesidir. Ulkelerin lojistik performanslar1 ticaret maliyetlerini azaltmaktadir.
Boylelikle rekabet diizeyini ve ekonomik biiylimeyi de artirmaktadir. Bir tilkenin uluslararasi ticaret
performansinda lojistik kavrami temel belirleyicilerden biri olmustur. Calisma da {ilkelerin lojistik
performans endeksi ile ekonomik ve finansal gdstergelerinin bir arada degerlendirilmesi amaglanmustir.
Analiz i¢in CKKV yonteminden ROV tercih edilmistir. Alternatif olarak 25 {ilke degerlendirilmistir.
Ulkelerin performanslarmin degerlendirilebilmesi igin belirlenen kriterler; borsa sirketlerinin piyasa
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kapitalizasyonu/GSYH, toplam islem hacmi /GSYH, kisi bas1 GSYH, biiylime orani, cari iglemler
dengesi, enflasyon ve Lojistik Performans endeks puanlaridir. Kriterler SD  yontemi ile
agirliklandirilmis ve analiz siirecine dahil edilmistir. Segilen yontem ile birden ¢ok kriter bir arada ve es
zamanl olarak analiz siirecine dahil edilmistir. Ulkeler arasinda dlgiilemeyen ve karsilagtirma yapmanin
gii¢ oldugu belirsiz durum ¢oziime ulastirilmistir. Sonug olarak, iilkelerin hem lojistik performanslari
hem ekonomik hem de finansal gostergeler agisindan bir arada degerlendirilmistir. Siralamada birinci
sirada ABD, ikinci sirada Japonya ve tigiincii sirada ise Almanya yer almistir. Calisma, tilkelerin lojistik
ve iktisadi alanlarimin genel durumlar1 hakkinda fikir sahibi olmalarina katki sunmaktadir. Bunun
yaninda farkli kriterlerle de ileriki ¢alismalara yol gosterici olmasi beklenmektedir.

Anahtar Kelimeler: Lojistik, Finans, CKKV, ROV, SD

1. Giris

Ulkeler arasinda ekonomik alanda artan iliskilerle birlikte, diinya ticaret hacmi giin gegtikce
artis gostermektedir. Diinya ticaretinin gelismesi ile iilkelerin karsilikli olarak bagliliklarinin
artmast ve her gecen giin rekabet ortaminin dogmasi kagmilmaz olmustur (Bayraktutan ve
Ozbilgin, 2015: 95-96). Uluslararast ticaret ile birlikte artan rekabet sonucu lojistik sektorii ve
faaliyetleri, ticaret kanallar1 i¢in biiyilk 6nem arz etmistir (Giingor vd, 2019: 93). Sirketler
maliyetlerinin diisiiriilmesi i¢in kiiresel pazarlarda kaynaklar1 etkin kullanmak i¢in ¢abalarken
buna paralel olarak lojistik hizmetleri de biiyiik 6nem kazanmistir. Bununla birlikte lojistik
performansi, ekonomik anlamda gelismislik gostergesi olarak gosterilirken tilkelerin ekonomik
gelisme diizeyinin 6l¢iilmesi icinde bir ara¢ olmustur (Bayraktutan ve Ozbilgin, 2015: 95-96).
Lojistik performansi ile gelisen ticaret maliyetlerinin azalmasi rekabet ortamini artirirken
tilkelerin ekonomik biiylime diizeyini artirmistir. Boylelikle lojistik kavrami uluslararasi
diizeyde ticaret performanslarmin temel gdstergelerinden biri olmustur (Oztiirk Ofluoglu vd.,
2018: 92).

Lojistik, askeri alandan ticari alana kadar oldukc¢a 6nemli bir kavram olarak giiniimiize kadar
gelmistir. Ozellikle ticari alanda 1960 yillarinda literatiire girmistir. Giiniimiizde de 6nemini
kaybetmemis olup hala bir¢ok {iilke i¢in 6nemli bir yer edinmis ve hala da aktif olarak 6nemini
korumaktadir. Ulkeler icin, ticari alanda lojistigi bu kadar onemli kilan ise, tiiketici
gereksinimlerinin karsilanmasi i¢in tiretimin ilk agsamasindan son asamasina kadar maliyetleri
en az seviyeye tastyabilme yetenegine sahip olmasidir (Giimiis, 2009: 98).

Lojistigin maliyetleri diisiirme giicli ve performansinin iilke ekonomilerine katkisina
bakildiginda, genel bir ¢erceveden ekonomik biiylimeye ve kisi basina diisen gelire katkisi
oldugu goriilmektedir (Deniz, 2009). Ekonomik biiylime; liretimde goriilen pozitif gelismeler
ve mal ile hizmet {liretiminde gozlenen siirekli artislar olarak ifade edilmektedir. Ekonomik
biiyiime reel Gayri Safi Milli Hasila’da ki yasanan artig olarak tanimlanir. Genel bir ifade ile
ekonomik biiyiime, milli gelirin zaman i¢inde gerceklesen artigini ifade eder (Arabaci ve Yiicel,
2020: 81). Bu baglamda bir iilke i¢in 6nemli olan ekonomik biiylimeye lojistik performansinin
da katkis1 bulunmaktadir. O halde ekonomik biiylimeyi gelistirmek icin iilkeler lojistik
alanindaki faaliyetlerini de 1iyilestirebilirler. Bu c¢alismada amag¢ ise {lkelerin lojistik
performans endeksleri ile finansal ve makro ekonomik degiskenlerinin bir arada analiz edilerek
genel bir performans ¢ikariminin yapilmasidir. Analiz i¢in Cok Kriterli Karar Verme (CKKYV)
yontemleri tercih edilmistir. CKKV yonteminin tercih edilmesindeki ama¢ birden c¢ok
alternatifin ve birden ¢ok kriterlerin es zamanl olarak analiz edilebilmesidir. Analiz ile birlikte
tilkelerin lojistik performanslari, makroekonomik ve finansal degiskenlerinin bir arada
degerlendirilerek yorumlanmastir.
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Lojistik 6zellikle son donemlerde arastirmacilarin ilgi konusu olmustur. Literatiire bakildiginda
lojistik ile ilgili yapilan ¢alismalardan bazilari asagidaki gibidir.

Deniz (2019), calismasinda lojistigin ililke ekonomilerine katkisi incelemistir. Lojistigin
ekonomik biiyltimeye ve kisi bagina diisen gelire katkis1 oldugunu vurgulamistir. Gilingor vd.,
(2019), calismalarinda gayri safi yurti¢i hasilada gergeklesen degisimlerin lojistik performans
endeksi tarafindan agiklandig1 bulgularina varilmistir. Ayni1 zamanda Ulkeler boyutunda
yapilan analizde 6zellikle Tiirkiye ve Arnavutluk’un lojistik performans endeksleri ile gayri
safi yurti¢i hasila arasindaki iliski seviyesinin yiiksek oldugu goriilmiistiir. Basar ve Bozma
(2017), 71 iilke i¢in Lojistik Performans Endeksinin makroekonomik ve politik belirleyicilerini
ortaya koymaya calismislardir. Makroekonomik belirleyiciler i¢in kullanilan degiskenler
GSYH, dis aciklik ve Dogrudan Yabanci Sermaye Yatirimlart kullanilmistir. Analiz sonucunda,
GSYH ve dis aciklik, Lojistik Performans Endeksini agiklayan onemli makroekonomik
degiskenler oldugunu bulgularina rastlanmistir. Acar (2021), OECD ve diistik-orta gelirli
iilkelerde lojistik performansinin dis ticaret {izerindeki etkisini arastirmislardir. Elde edilen
bulgulara gore lojistik performansinin OECD iilkelerinde ve diisiik-orta gelirli iilkelerde
ithracati olumlu yonde etkiledigi goriilmiistiir. Ancak lojistik performansinin iki iilke grubu
icinde ithalat1 etkilemedigi sonucuna varilmistir.

Cok Kriterli Karar Verme Yontemlerinden ROV yontemi ve kriter agirliklandirma
yontemlerinden biri olan SD yontemi ile yapilan ve literatlirde yer alan bazi ¢aligmalara da
Tablo.1’de yer verilmistir.

Tablo.1. SD ve ROV Yontemler ile Yapilan Calismalar

SD Yéntemi ile Tlgili Yapilan Cahsmalar

Bankalarin Finansal Performanslarimm Ol¢iilmesi (Unal, 2019)

Banka Performanslarinin Degerlendirilmesi (Kosaroglu, 2020)

Enerji Sirketlerinin Finansal Performansinin (")lg:iilmesi (Bagci ve Yigiter, 2019)
ROV Yontemi ile Yapilan Calismalar

Lazer kesimin ¢ok amacgh optimizasyonu (Madic vd., 2015)

Kesme Sivisi Se¢imi (Madic vd., 2016)

Elma Secimi (Isik ve Adali, 2017)

Esnek Uretim Sistemi Segimi (Ulutas, 2018)

Kargo Firmasmin Performans Degerlendirilmesi (Ulutas ve Karakoy, 2019)

Makine Secimi (Akin, 2019)

2. Materyal ve Yontem

Calismada tilkelerin lojistik performans endeksi ile ekonomik ve finansal gostergelerinin bir
arada degerlendirilmesi amaclanmistir. Analizde {ilkelerin; Uluslararast Sermaye Piyasasi
gostergelerinden “borsa sirketlerinin piyasa kapitalizasyonu /GSYH (K1), toplam igslem hacmi
/GSYH (K2)” verileri, Uluslararas1 makroekonomik gdstergelerden kisibast GSYH (K3),
biiyiime (K4), cari iglemler dengesi (K5), enflasyon (K6) verileri (SPK, https://www.spk.gov.tr)
ve Lojistik Performans endeks puanlar1 (K7) (https://Ipi.worldbank.org/) kullanilmustir.
Ulkelerin Lojistik performans Endeks puan verileri en son 2018 yil1 i¢in mevcut oldugundan
analizde biitlin veriler 2018 yilina aittir. Verileri eksik olan {ilkeler analize dahil edilmemistir.

Analiz i¢in kullanilan matris Tablo 2’deki gibi olusturulmustur.
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Tablo.2. Karar Matrisi

K1 K2 K3 K4 K5 K6 K7

Almanya 0.44 0.44 47.832.06 1.27 7.37 1.8 4.2
ABD 1.48 1.75 63.055.98 3.00 -2.18 1.9 3.89
Arjantin 0.09 0.01 11.624.89 -2.57 -5.23 47.6 2.89
Avusturya 0.26 0.09 51.292.70 2.42 2.33 1.7 4.03
Brezilya 0.49 0.41 9.043.24 1.32 -2.20 3.7 2.99
Cin 0.46 0.94 9.919.81 6.75 0.18 1.9 3.61
Endonezya 0.47 0.10 3.947.13 5.17 -2.94 3.2 3.15
Filipinler 0.74 0.08 3.279.52 6.34 -2.53 5.1 29
Hindistan 0.76 0.42 2.005.86 6.12 -2.11 2.5 3.18
Irlanda 0.28 0.09 79.133.17 9.29 5.99 0.8 3.51
Ispanya 0.51 0.44 30.579.15 2.35 1.94 1.2 3.83
Japonya 1.07 1.27 39.150.28 0.28 3.57 0.8 4.03
Kanada 1.13 0.80 46.391.05 2.01 -2.50 2.1 3.73
Kolombiya 0.31 0.04 6.692.12 2.52 -3.93 3.2 2.94
Liiksemburg 0.70 0.00 117.859.72 3.11 4.76 1.9 3.63
Macaristan 0.18 0.06 16.146.75 5.09 -0.02 2.7 3.42
Malezya 111 0.39 11.077.43 4.77 2.23 0.2 3.22
Meksika 0.31 0.09 9.687.01 2.20 -2.08 4.8 3.05
Masir 0.17 0.06 2.571.27 5.31 -2.38 14.4 2.82

Peru 0.41 0.02 7.003.52 3.97 -1.70 2.2 2.69
Polonya 0.27 0.09 15.460.78 5.35 -0.99 11 3.54
Sili 0.84 0.15 15.903.01 3.95 -3.57 2.1 3.32
Tayland 0.99 0.76 7.293.83 4.15 5.62 0.4 341
TURKIYE 0.19 0.47 9.506.84 2.96 -2.66 20.3 3.15
Yunanistan 0.18 0.06 20.317.89 1.93 -3.48 0.6 3.2

Analizde farkli kriterleri es zamanli olarak analize dahil edebilen ve degerlendirebilen CKKV
yontemlerinden ROV yontemi kullanilmistir.

Analizde Ulkelerin siralamasi i¢cin ROV yontemi tercih edilirken, yontemin ¢dziim
asamalarinda kriter agirliklarinin hesaplanabilmesi i¢in SD (Standard Deviation) yOontemi
kullanilmigtir. ' Yontem, problemlerin ¢6ziim asamasinda, kriterlerin 6nem agirliklarinin
belirlenmesi i¢in objektif olarak ¢6ziim sunan bir yaklasimdir. Yontem Diakoulaki vd. (1995)
tarafindan Onerilmis {ic asamadan olusmaktadir. SD ydnteminde ilk adim karar matrisinin
belirlenmesidir. Tablo.1’de olusturulan karar matrisi ile analize baglanmistir. Karar matrisinin
ardindan normalizasyon islemi gergeklestirimistir. Normalize edilmis karar matrisi Esitlik (1)
ve Esitlik (2)’de gosterilen formiil yardimi ile hesaplanmaistir.

Analizde, “lojistik performans endeks puanlari”, “borsa sirketlerinin piyasa kapitalizasyonu
/GSYH”, “toplam islem hacmi /GSYH”, “kisibas1t GSYH”, “biiyiime”, “cari islemler dengesi”
verileri fayda kriterleri olarak degerlendirilirken “enflasyon” kriteri maliyet kriteri olarak
degerlendirilmistir.

Fayda kriterleri i¢in Esitlik (1), maliyet kriterleri i¢in Esitlik (2) kullanilmistir. Normalize edilen
karar matrisi Tablo.3’de gosterildigi gibidir.

min
roo %
ij ymax _ Xmin (1)
i j
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o= al 2
1] Xr_nax . Xr_nm
J J
Tablo 3. Normalize Edilmis Karar Matrisi
K1 K2 K3 K4 K5 K6 K7
Almanya 0.25 0.25 0.40 0.32 1.00 0.97 1.00
ABD 1.00 1.00 0.53 0.47 0.24 0.96 0.79
Arjantin 0.00 0.01 0.08 0.00 0.00 0.00 0.13
Avusturya 0.12 0.05 0.43 0.42 0.60 0.97 0.89
Brezilya 0.29 0.23 0.06 0.33 0.24 0.92 0.20
Cin 0.27 0.54 0.07 0.79 0.43 0.96 0.61
Endonezya 0.27 0.06 0.02 0.65 0.18 0.94 0.30
Filipinler 0.47 0.05 0.01 0.75 0.21 0.90 0.14
Hindistan 0.48 0.24 0.00 0.73 0.25 0.95 0.32
Irlanda 0.14 0.05 0.67 1.00 0.89 0.99 0.54
ispanya 0.30 0.25 0.25 0.41 0.57 0.98 0.75
Japonya 0.71 0.73 0.32 0.24 0.70 0.99 0.89
Kanada 0.75 0.46 0.38 0.39 0.22 0.96 0.69
Kolombiya 0.16 0.02 0.04 0.43 0.10 0.94 0.17
Liiksemburg 0.44 0.00 1.00 0.48 0.79 0.96 0.62
Macaristan 0.07 0.04 0.12 0.65 0.41 0.95 0.48
Malezya 0.74 0.22 0.08 0.62 0.59 1.00 0.35
Meksika 0.16 0.05 0.07 0.40 0.25 0.90 0.24
Misir 0.06 0.03 0.00 0.66 0.23 0.70 0.09
Peru 0.23 0.01 0.04 0.55 0.28 0.96 0.00
Polonya 0.13 0.05 0.12 0.67 0.34 0.98 0.56
Sili 0.54 0.08 0.12 0.55 0.13 0.96 0.42
Tayland 0.65 0.44 0.05 0.57 0.86 1.00 0.48
TURKIYE 0.07 0.27 0.06 0.47 0.20 0.58 0.30
Yunanistan 0.06 0.03 0.16 0.38 0.14 0.99 0.34

Normalize edilmis karar matrisinin ardindan her bir kritere ait Qj (standart sapma) degerleri
elde edilmistir. Qj degerlerinin elde edilmesi icin Esitlik (3)’de yer alan formiilden
faydalanilmistir.

Kk _
Z(yij _yj)2 (3)
i _ i=1 k

Esitlik 3’te yer alan y degeri j. kritere iliskin ortalama degerdir. Her bir kritere ait Q; degeri
Tablo.4’de gosterildigi gibidir.
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Tablo.4 Her Bir Kriter Ait Qj Degerleri

K1 K2 K3 K4 K5 K6 K7

Qj 0.27 0.25 0.25 0.20 0.28 0.21 0.28

Son adimda ise her bir kriterin 6nem agirliklarinin hesaplanmasi igin Esit (4)’de yer alan formiil
kullanilmustir.

g
Wi =C"Fn —
2,49 =12,..m )
Tablo.5 Her Bir Kriter Ait Onem Agirlik Degerleri
K1 K2 K3 K4 K5 K6 K7
Wj 0.15 0.15 0.14 0.12 0.16 0.12 0.16

Grafik 1. Kriterlerin Onem Agirliklari (Wj)

Kriter Onem Agirhiklari (Wj)

Kriterlerin 6nem agirliklart Tablo.5’de gosterildigi gibi hesaplanmistir. Grafik 1°de de
goriildiigii lizere analizde en yiiksek kriter onem agirliklarina sahip kriterler 0.16 indeks
puanlartyla cari islemler dengesi (K5) ve lojistik performans endeksleri (K7)dir.

Hesaplanan kriter agirliklart ROV yontemine atanarak tilkelerin siralamasi yapilmistir.

ROV yontemi Yakowitz ve arkadaslar1 (1993) tarafindan Onerilmistir. Yontem iic asamadan
olusmaktadir. Birinci asama karar matrisinin olusturulmasi ile baslanmaktadir. Tkinci asamada
ise elde edilen karar matrisinin normalize edilmesidir. Normalize isleminde fayda kriterleri i¢in
Esitlik (5), maliyet kriterleri i¢in Esitlik (6) kullanilmistir.
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min

— X

r. — ij J
ij — X;nax L X;nin 5)
max
RS B
ij — X;nax . X;nin (6)

Karar matrisinin normalize edilme islemi SD yontemi ile aynidir. Islemler ayn1 oldugu icin
normalize edilen karar matrisi Tablo.3’de goriildiigii gibidir.

ROV yonteminin tiglincli asamasi ise alternatiflere ait en iyi g, ve en koti g, fayda
fonksiyonlarinin elde edilmesidir. En iyi fayda fonksiyonu g;” elde edilmesi icin Esitlik (7),
en kotl fayda fonksiyonunun elde edilmesi i¢in ise Esitlik (8) kullanilmistir.

97 =zri;XWj )
=

; :Zri;ij (8)
i1

Bu asamada en iyi g, ve en kétii g; fayda fonksiyonlarinin hesaplanmasinda her bir kritere

ait kriter 6nem agirliklart (wi)’da hesaplanamaya dahil edilmektedir. Elde edilen degerlerden
sonra her bir alternatif i¢in toplam skor g; elde edilir. Toplam skor g, ise her bir alternatif i¢in

Esitlik (9) kullanilarak hesaplanmaktadir.

9 +0;
g; :T (9)

g; > ¢, oldugu durumda ise Esitlik (9)’un kullanilmasina gerek yoktur. Bu durumda i
alternatifi i ' alternatifinden daha iyi performans gosterdigi sdylenebilir.

Tablo 6.’daeniyi g;” ve enkotii g; fayda fonksiyon degerleri, alternatiflerin toplam skorlari

g, ve bu skora gore alternatiflerin siralamasi gosterilmektedir.
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Tablo.6 g, g;

. ve g; Degerleri ve Alternatiflerin Siralanmasi
K1 K2 K3 K4 K5 K6 K7 G* G G Swralama
Almanya 0.039 0.037 0.056 0.038 0.160 0.116 0.159 0.490 0.116 0.303 3
ABD 0.154 0.146 0.075 0.055 0.039 0.116 0.127 0.596 0.116 0.356 1
Arjantin 0.000 0.001 0.012 0.000 0.000 0.000 0.021 0.034 0.000 0.017 25
Avusturya | 0.019 0.007 0.060 0.050 0.096 0.117 0.141 0.373 0.117 0.245 11
Brezilya 0.044 0.034 0.009 0.039 0.038 0.111 0.032 0.196 0.111 0.153 18
Cin 0.041 0.079 0.010 0.093 0.069 0.116 0.097 0.388 0.116 0.252 8
Endonezya | 0.042 0.008 0.002 0.077 0.029 0.113 0.049 0.207 0.113 0.160 17
Filipinler | 0.073 0.007 0.002 0.089 0.034 0.108 0.022 0.226 0.108 0.167 16
Hindistan | 0.074 0.035 0.000 0.086 0.040 0.115 0.052 0.287 0.115 0.201 12
Irlanda 0.022 0.007 0.094 0.118 0.143 0.119 0.087 0.470 0.119 0.294 5
Ispanya 0.047 0.037 0.085 0.049 0.091 0.118 0.120 0.379 0.118 0.248 10
Japonya 0.109 0.106 0.045 0.028 0.112 0.119 0.141 0.542 0.119 0.330 2
Kanada 0.116 0.067 0.054 0.046 0.035 0.116 0.110 0.427 0.116 0.271 7
Kolombiya | 0.025 0.003 0.006 0.050 0.016 0.113 0.026 0.127 0.113 0.120 24
Litksemburg | 0.068 0.000 0.142 0.056 0.127 0.116 0.099 0.492 0.116 0.304 4
Macaristan | 0.011 0.005 0.017 0.076 0.066 0.114 0.077 0.252 0.114 0.183 15
Malezya 0.114 0.032 0.011 0.073 0.095 0.121 0.056 0.381 0.121 0.251 9
Meksika 0.025 0.007 0.009 0.047 0.040 0.109 0.038 0.167 0.109 0.138 19,20
Miswr 0.009 0.005 0.001 0.078 0.036 0.084 0.014 0.142 0.084 0.113 23
Peru 0.036 0.001 0.006 0.065 0.045 0.115 0.000 0.154 0.115 0.134 21
Polonya 0.021 0.008 0.016 0.079 0.054 0.118 0.090 0.267 0.118 0.192 13
Sili 0.084 0.012 0.017 0.065 0.021 0.116 0.067 0.265 0.116 0.190 14
Tayland 0.100 0.064 0.006 0.067 0.138 0.120 0.076 0.451 0.120 0.285 6
TURKIYE | 0011 0.039 0.009 0.055 0.033 0.069 0.049 0.196 0.069 0.133 22
Yunanistan | 0.010 0.005 0.022 0.045 0.022 0.119 0.054 0.157 0.119 0.138 19,20

Grafik 2. Ulkelerin G skor Puanina Gore Siralamasi

G Skor Siralamasi

0:285

0.1920.190!
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Grafik 2°de de goriildigii gibi iilkelerin hem lojistik performanslart hem ekonomik hem de
finansal gostergeler acisindan bir arada degerlendirildiginde birinci sirada ABD, ikinci sirada
Japonya ve lg¢iincli sirada ise Almanya yer almustir. Tiirkiye ise 22. Sirada yer almustir.
Degerlendirmeye alinan iilkelerin lojistik performans endeks puanlarina bakildiginda ise (K7
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verileri) Ilk ii¢ sirada Japonya ve Avusturya birinci sirada olmak iizere, Almanya ve ABD
gelmektedir.

3. Sonu¢

Kiiresellesme ile birlikte tiim diinya degisim siirecine girmistir. Ulkeler, hizl1 gelisen bu siiregte
rekabet kosullarina kars1 hazirlikli olmasi gerekmektedir. Bu siirecte iilkelerin ve sirketlerin
ayakta kalarak rekabetin avantajini kullanmalar1 gerektigi gortilmustiir. Sirketler rekabet
kosullarina ayak uydurabilmek i¢in Oncelikle maliyetleri azaltmaya calisilmig ve var olan
kaynaklar1 etkin bir sekilde kullanmaya yonelmislerdir. Uluslararas: ticaret performansinda
lojistik kavrami temel belirleyicilerden biri olarak goriilmektedir ve bu siirecin saglikli olarak
ilerleyebilmesinde lojistik performansinin olumlu gelisiminin biiyiik katkis1 bulunmaktadir. Bu
calisma da iilkelerin lojistik performans endeksi ile makro ekonomik ve finansal gostergeleri
bir arada degerlendirilmistir. 25 iilkenin degerlendirmeye alindig1 analizde kriterler SD yontemi
ile agirliklandirilmistir. Belirlenen kriterler arasinda en yiiksek kriter 6nem agirliklarina sahip
kriterler 0.16 indeks puanlariyla cari islemler dengesi ve lojistik performans endeksleri
cikmistir. Bu durum bu iki kriterin performans degerlemede daha etkili olacagini
gostermektedir. ROV yontemi ile yapilan siralamada ise; birinci sirada ABD, ikinci sirada
Japonya ve ligiincii sirada ise Almanya yer almigtir. Tiirkiye ise 22. Sirada yer almigtir. Ayni
zamanda degerlendirmeye alinan iilkelerin lojistik performans endeks puanlar1 incelendiginde
ise (K7 verileri) ilk ii¢ sirada Japonya ve Avusturya birinci sirada olmak iizere, Almanya ve
ABD gelmektedir. Bu durum {ilkelerin lojistik performanslar1 ile makro ekonomik ve finansal
gostergeleri ile beraber analizi yapildiginda sonuglarin paralellik gosterdigi goriilmektedir.
Calismada secilen CKKV yontemleri ile birden ¢ok kriter bir arada ve es zamanli olarak analiz
siirecine dahil edilmistir. Ulkeler arasinda karsilastirma yapmanin zor oldugu belirsiz durum
¢coziime ulastirllmaya calisilmistir. Calisma, iilkelerin lojistik ve ekonomi alanlarinin genel
durumlar1 hakkinda fikir sahibi olmalarina katki sunmaktadir. Bunun yaninda bu ¢aligma farkl
kriterlerle genisletilecegi gibi diger CKKV yontemleri ile de analiz edilebilir. Bu baglamda
ileriki ¢caligmalara yol gosterici olmasi1 beklenmektedir.
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